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1. TIEPEYEHbB
TV CHUIIVHE,

IINTAHUPYEMBbIX

PE3YJIbTATOB

OBYYEHUA 11O

COOTHECEHHBIX C IUVIAHUPYEMBIMHU PE3YJIbTATAMU
OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHBI
[lenpto OCBOCHUS MUCHUIUIHHBI SIBISICTCS (DOPMUPOBAHKME Yy OOYYAIOIIMXCS YHUBEPCAIBLHON

KOMIICTCHIIM U

VK-6 Ha

OCHOBC

CaMOCTOATCIIBHOI'O

HU3Yy4YCHUS

TEXHOJIOTUN

UHAYCTpUU

TOCTETIPUMMCTBA, aHATU3a TEXHOJIOTMYECKUX IPOLECCOB OOCTY)KMBAaHHS M BbIOOpa IU(PPOBBIX
CPEJ/ICTB UX COBEPIICHCTBOBAHMS.

1.2. IlepevyeHb MJIAHMPYEMbIX Pe3yJIbTATOB 00YYeHHS M0 JUCHHUILINHE

Koa u Koa n HaumMeHOBaHHE Ocnosanne (IIC)
IInanupyemble pe3yJibTAThI 00y4eHUs 10 * st
HAaNMEHOBaHHE HHIHKATOPA I0CTHKEHHUS
RORTTGTET T L — JTUCIHUIIAHE HpO(beCCHOHML?LIX
KOMIICTCHIINH

YK-6. HNYK-6.1. 3HaeT: cozepkaHNe OCHOBHBIX [Ipodeccuonansu
Crocoben OmnpenernsieT NpUOPUTETHI TEXHOJIOTHYECKUX MPOIIECCOB HHAYCTPUHI BIif CTAaHJAPT
YIPaBIATH CBOUM COOCTBEHHOU JEATEIFHOCTH, | TOCTENPUUMCTBA, Ha3HAYCHUE IU(POBBIX «DKCcKypcoBoa(TH
BpPEMECHEM, JUYHOCTHOTO Pa3BHUTHS, CHCTEM, 00ECIICUNBAIOIINX 00CTYKHBAHUE I1)»,YTBEPIK ICHHBI
BBICTPaNBaTh U 00pa3oBaTEIHHOTO U TOCTEH, H CIOCOOBI CAMOCTOSATEIILHOTO WnprkazoMMuHN
peann30BHIBaTh poQeCCHOHANBLHOTO POCTa; | OCBOEHHS NPO(HECCHOHATBLHO 3HAYUMOMN CTepCTBATPyAauC
TPaeKTOPHUIO MOI0MpPaeT CIIOCOOBI HHpOPMALIUH. OIMATEHOM3AIIUT
CaMOpa3BUTHs HA pELIEeHUs U CPENCTBA pIPocculickoii®en
OCHOBEC NPUHIIUIIOB pa3BuUTHsd, B TOM YHCJIC B epaIlI/II/IOTIOI/IIOHH
obpazoBaHus B uudpoBoi cpene 20211.Ne394u

TEUEHHE BCEH KU3HU

NYK-6.2.

Brnaneer TeXHOJIOTHSAMH U
HABBIKAMH YIIPABIICHUS
CBOEH MO3HABATEIHLHOMU
EITENBLHOCTRIO U €€
COBEpILICHCTBOBAHHS Ha
OCHOBE CaMOOIICHKH,
CaMOKOHTPOJISI ¥ IPUHITUIIOB
caM000pa30BaHus B TEUCHHE
BCEH KU3HU

YMeeT: aHATM3UPOBATh U MOJICIHPOBAThH
MPOLIECCHI 00CTYKUBAHHUS, ONPEICIIATH
MPUOPUTETHI PAOOTHI, BBISBISATH YU4ACTKU
U TAQPOBHU3AIHHN U ITOOUPATh
nH(pOpMALMOHHbBIE HCTOYHUKHU U
MHCTPYMEHTBI JJISI PELICHUsI yUeOHbIX U
MPUKJIAHBIX 3a/1a4.

Baapeer: HaBBIKaMU MOCTPOEHUS KapT
MPOLIECCOB U CXEM 00CITy KHBaHUS,
CPaBHHUTEILHOM OLIEHKH IH(PPOBBIX
pelleHni, CAMOKOHTPOJIS U CAMOOLICHKU
pE3yIbTATOB BBINOIHEHUS IPOEKTHBIX
3aJaHMi TI0 TEMATHKE FOCTENPUIMCTBA.




2. MECTO JUCHMILUIMHBI B CTPYKTYPE OFPA3OBATEJBHOHN
MHPOT'PAMMBI

JlucuumniauHa OTHOCHTCS K 4acTH, (opmupyeMol y4yacTHHKaMu 00pa3oBaTelbHBIX
otHomiennid, broka 1. Jucrurmumeel (Momynu) oOpa3oBarenbHOM mporpamMmbl  (Momynb
JOTIOTHUTEIBLHON CHelann3aiuy mo Beioopy « TypHCTCKO-TOCTUHUYHAS JESTEbHOCTDY).

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0beM U CTPYKTYpPA IMCHUTITHHBI
OO0mas TpyJI0eMKOCTh JTUCHUIUIHNHBL cocTaBiseT 4 3.e. (144 wac.), ux pacupenelieHue 1o
BUIaM Pa0OT M CEMeCTpaMm IMPEJICTABICHO B TAOJIHIIE.

Buabl yueOHBIX 3aHATHH U padoThI 00yYaIOIIUXCSH TpyaoeMKoCTh, Yac
O01as TPyA0eMKOCTh THCHMILIUHBI, Yac 144
KontakTHas padoTa o0y4awiuxcs ¢ nMpenoaaBaTeieM Mo BUAAM Y4eOHbIX 46/10
3aHATHIi (BCero), B T.4.:
3AHSATHSA JEKIHOHHOIr0 THNA (JICKI[VH) 18/4
3aHATHS CEMHHAPCKOI0 THNA (CEMUHAPDI, IPAKTHYCSCKHUE 3aHATHS, IPAKTUKYMBL, 28/6
KOJUIOKBHYMBI M UHBIC aHAJIOTHYHBIC 3aHSTHSI)
JaGopaTropHbie paGoThl -/-
CamocTosiTe1pbHasi padoTa BCero, B T.4.: 98/130
CaMoIoATOTOBKA IO TeMaM (pasesiaM) JUCIUTLTHHBI 98/130
BEInonHeHne KypcoBOro MpoeKTa /KypCcoBoil paboThl -/-
Koutpoub (uacel Ha 3a4eT) -14
IIpoMexkyTOUHAS aTTeCTALMS 3ayer

[pumeuanue: -/- 06beM 4aCOB COOTBETCTBEHHO ISl OYHOM M 3a04HOI (OopM 00yUeHHs

JlucuuniamHa peann3yeTcs MOCPEeACTBOM POBEICHHSI KOHTAKTHOM PabOThI C 00YJarOIIUMUCS
(BKJItOUasT TPOBEIEHHE TEKYIIEro KOHTPOJIi  YCIIEBa€MOCTH), CaMOCTOSATENbHOH  paboThI
00y4arouuxcst ¥ MPOMEXYTOUHOM aTTecTaliH.

B nmpouecce 0cBOEHMS AUCHUIUIMHBI MOXKET HPUMEHSATHCS DJIEKTPOHHOE OOy4YeHHe U
JUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

B mpouecce ocBoeHMsI AMCHUIUIMHBI 00ydarouecs o0ecredeHbl JOCTYIOM K 3JIEKTPOHHON
MH(OpPMaLlMOHHO-00pa30BaTeIbHON Cpeie U IIEKTPOHHO-OUOIMOTEYHBIM CHCTEMAM.




3.2. Cogepxanme TUCHUMIIIMHBI, CTPYKTYPHUPOBAHHOE M0 TEMaM

IInannpyembie

Buabl yue0HoM padoThI

PesyIbTaThl KonrakTHast
OCBOCHHUSI: =
RO Rt o ; Dopmbl
(hopmupyemoii o <|=a o é § TeKylero
HOMIETEHILIH HaumenoBanmue pa3jiesnoB, TeM ? = ? £ < et
H HHIAAKATOPBI ’ N S . g & (HanMeHOBaHHe
JIOCTH KEHHU ST = s = = 2 OIIEHOYHOI0
KOMIIeTeHI Ui E{ E E 8 \g cpeacTBa)
E | g8 2%
= =8 | O
YK-6: Tema 1. TeopeTuyeckre 0CHOBBI CooOuienue
NYK-6.1., | TexHOJIOTHii HHAYCTPUHU TOCTENPUUMCTBA. /
NYK-6.2. 1. Tlomsartue, CTPYKTypa U y4aCTHUKH Mpe3eHTaln
MHIYCTPHH TOCTETIPUUMCTBA. 3/0,6 A1,
2. T'octuHWYHas yciayra, TOCTHHUYHBIN IIpakTnueck
IPOAYKT U TEXHOJIOTMUECKUN ITPOLECC 0€ 3aJlaHueE.
00CITy>)KMBaHUSI.
IIpakTnueckoe 3anaTue 1. Teoperuueckue
OCHOBBI TEXHOJIOTUI WHIYCTPUU 4/1
rOCTENIPUHUMCTBA.
CamocrosiTenbHas paboTa 15/
CamocrosiTenbHOoe U3y4EHUE y4eOHBIX 20
MaTEpUaJIOB U BHITIOJHEHHE 3a/1aHUs 110 TEME
VK-6: TeMma 2. TexHoorn4ecKui MUK Coobmrenune
NYK-6.1., | roOCTHHHYHOTO 00CTy:KHBAHUS. /
NYK-6.2. 1. DOransl 006CIyXKUBaHUSI TOCTS OT IIpe3eHTalU
OpoHUpOBaHUS 10 BbIE3/IA. 3/0,6 o
2. OyHKUMU CIIykObI MpruemMa u [IpakTrueck
pa3MelICHNs] U B3aUMOJEHCTBHUE 0€ 3aJlaHueE.
MIOAPA3ACIICHU TOCTUHUIIBL.
IIpakTnyeckoe 3ansaTHe 2. TEXHOIOTMYECKUN 4/1
I[UKJI TOCTUHUYHOTO OOCITy’KHBAHHUS.
CamocrosiTenbHas paboTa 15/
CamocrosiTenbHOe U3y4eHUE y4eOHBIX 20
MaTepuasoB U BBIIOJIHEHUE 33JJaHUS 110 TEME
VK-6: Tema 3. TexHo0ruu nNpegocTaBJIeHUA CooOurenune
NYK-6.1., | rOCTHHUYHBIX H JOTIOJTHUTEIbHBIX YCJIYT. /
NYK-6.2. 1. TloaroroBka u oOCTy>KHBaHUE Mpe3eHTalu
HOMEpHOTO oHTA. 3/0,6 s,
2. JlomomHUTEIBHBIE YCIIYTH, [IpakTrueck
JOCTYITHOCTh, 0€30MaCHOCTh U 0€ 3aJlaHue.
BOCCTAHOBJICHHE CEpBHCA.
IIpakTnyeckoe 3ansatue 3. TexHonoruu
MPEOCTABICHUS TOCTUHUYHBIX u 4/1
JOTIOJTHUTEIBHBIX YCIIYT.
CamocrosrenbHas pabora 15/
CamocrosiTenpHOE N3y4eHHUe y4eOHBIX 20
MaTepuasoB U BBINOJHEHUE 33JIaHUS 110 TEME
VK-6: Tema 4. TexH010rMH OPraHU3alUU MATAHUS Coo0mrenne
NYK-6.1., | u COOBITHITHOTO 0OCTY>KHBAHUSI. /
NYK-6.2. 1. IIpou3BOJCTBEHHBIN U CEPBUCHBII 3/1 pe3eHTalu
[IUKITBI TPEANPUATHIA TUTAHUS. A.
2. OOciyXHBaHHE 3aBTPAKOB, OAHKETOB, [TpakTrueck
KOH(EepeHIMI 1 UHBIX MEPOIIPUITHH. 0€ 3aJaHue.
IlpakTuyeckoe 3ansatue 4. TexHomoruu 6/1




ILnanupyembie

Buapl yueoHo#i padoThl

pesyIbTaThl KonTakTHas
OCBOCHHUSA: =
Koa [l O § Dopmbl
(dopmupyemoii Q. : 8 TeKyIIero
1;( :x;;xtﬁ;::l HanmeHoBaHue pa3ieioB, TeM 5 ; g E :“ HoHTPOa
- S . g & (HamMeHOBaHHUE
RocTHKenUsS E ; ; 3] = OILIeHOYHOTI'0
KOMIeTeHI i § E ; g g cpecTBa)
IS B
= <o)
OpraHM3alliil  MUTAaHUS ©W  COOBITHIHOTO
00CITy>)KMBaHUSI.
CamocrositenbHas paboTa 19/
CamocrosiTenbHOe U3y4eHUe y4eOHBIX 25
MaTEpUAaJIOB U BHITIOJHEHHE 3/IaHUs 110 TEME
YK-6: Tema 5. lludgpoBbie TEXHOJIOTHH U CooOuienue
NYK-6.1., | nHpopManmoOHHBIE CUCTEMbI B MHAYCTPHHU /
NYK-6.2. | rocrempunmcTBa. Ipe3eHTalu
1. PMS, CRM, cuctembl OpOHUPOBAHUS, s
yIpaBJeHUs KaHaitamu rpoaax, RMSu | 3/0,6 [IpakTuueck
POS-cuctemsl. 0€ 3aJlaHue.
2. HWuTerpanus naHHbBIX, TU(DPOBBIC
CEPBUCHI TOCTS ¥ HH(DOPMATMOHHAS
0€301acHOCTb.
IpakTuyeckoe 3ansatue 5. Iludpossie
TEXHOJIOTHM M WH(GOPMAIIMOHHBIC CHCTEMBI B 6/1
WHYCTPUH TOCTEIPUUMCTBA.
CamocrosiTenbHas paboTa 19/
CamocrosiTenbHOe U3y4eHUE y4eOHBIX o5
MaTEpUaJIOB U BHITIOJHEHHE 3a/IaHUS 110 TEMe
YK-6: Tema 6. YnpaBiieHue KauecTBOM U CooOuienue
NYK-6.1., | coBepuieHCTBOBaHME TEXHOJIOTHii /
NYK-6.2. | o6ciay:kuBanmsi. Mpe3eHTalu
1. Crangaptsl cepBuca, MyTh TOCT, KapTa 3/06 s.
nporiecca U cxeMa 00CITy>KUBaHHSL. ’ [TpakTuaeck
2. Tloka3arenu kKadyecTBa, aHAJINU3 Y3KHX 0€ 3aJlaHue.
MECT U OIIEHKA IIPOEKTOB
ABTOMATH3AIIHH.
IIpakTuuyeckoe 3ansaTHe 6. VYmpasieHue
KaueCTBOM U COBEPIICHCTBOBAHWE TEXHOJIOTUH 4/1
00CITy>)KMBaHUSI.
CamocrosiTenbHas paboTa 15/
CamocrosiTenpHOE M3y4eHHUe y4eOHBIX 20
MaTEpUAaJIOB U BHITIOJHEHHUE 3a/IaHUS 110 TEMe
98/
HUTOIO | 18/4 | 28/6 130

[Mpumeuanue: -/- 06vem uacos coomeemcmeernno O OYHOU U 3A04YHOU hopm 0OYUeHUs.




4. METOAUYECKHUE YKA3AHUA JJIA OBYYAIOIIUXCA IO OCBOEHHMIO
JUCIHUIIVINHBI

4.1. OOmue MeToAMYECKHE  PEKOMEHJAIUM 1O  OCBOEHUI0 JUCIHHUIJIHMHBI,
o0pa3oBaTebHbIE TEXHOJIOTHI

JIMCIMITIMHA pPealu3yeTCsl IIOCPEICTBOM IPOBEACHUSI KOHTAKTHOM paboThl ¢ 00yYarOIIUMHUCS
(BKIIIOYAsh TPOBEICHUE TEKYLIETO KOHTPOJIL  yCHEBAEMOCTH), CaMOCTOSITEIbHOH  palboThI
00YyYaIOUIMXCS U TPOMEKYTOUHOW aTTECTAIHH.

[lpn mpoBeneHMH y4eOHBIX 3aHATUH MO JUCHUIUIMHE OO0ECHEeYMBACTCS pa3BUTHE Y
00y4aromMXxcs HaBBIKOB KOMAaHIHOM padOThI, MEKIIMYHOCTHOW KOMMYHUKAIIMH, TIPHHATHS PELICHUH,
JUICPCKUX KauecTB (BKJIIOYAs NPOBEJCHWE HMHTCPAKTUBHBIX JICKIWH, TPYNIOBBIX JTUCKYCCUH,
pOJIEBBIX WIp, TPEHUHIOB, AaHAIW3 CUTyallMd M HWMHTAIMOHHBIX MOJENel, MpenoJaBaHue
JHMCIMIUIMHEL B (OpMe Kypca, COCTABICHHOI'O Ha OCHOBE pE3yJbTaTOB HAYYHBIX HMCCIICIOBAHUH,
IOPOBOAMMBIX ~ YHHBEPCHUTETOM, B TOM UHCIE C YYETOM pETHOHAIBHBIX OCOOCHHOCTEH
npodecCHOHATIBLHOMN 1 TETFHOCTH BBIITYCKHUKOB M ITOTpeOHOCTEl paboTonarerneit).

[lpenogaBanue  JUCHMIUIMHBI ~ BEAETCS C  NPUMEHEHHUEM  CIEAYIOIIUX  BUIOB
0o0pa3oBaTeIbHBIX TEXHOJIOTHii:

— 0aJIbHO-PEHTUHIOBAsI TEXHOJIOTHS OLICHUBAHMUS;

— DJJIEKTPOHHOE O0yYCHHE,;

—  PenpoIyKTUBHBIC TEXHOJIOTUH;

— TEXHOJIOTUH Pa3BHBAIOIICTO OOYUCHHS;

— uH(QOpMAIMOHHBIC TEXHONOTHHU: SHIEKC-TOKYMeHThI, Google-ToKyMeHTbI, Zoom.
Jlns OUCHKHM 3HaHW, YMCHUH, HAaBBIKOB M YPOBHS C(OPMHUPOBAHHOCTH KOMIICTCHIIUH IO
JMCUUIUIMHE TPUMEHSeTcsl OaJUIbHO-PEUTHHIOBasi CHUCTEMa KOHTPOJIS W OLCHKH YCHEBaEMOCTH
CTYyZIeHTOB. B OCHOBY Oa/uIbHO-PEHTHHTOBOM CHCTEMBI IMOJIOKCHBI MPUHIIMIIBI, B COOTBETCTBUU C
KOTOPBIMH (DOPMHPOBAaHHE PEHTHHra CTYAEHTAa OCYIIECTBISETCS B XOJAE TEKYHIErOo KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KOJM4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanueckue yKa3aHMs Jsi 00y4arolIMXCSl IO OCBOGHHI0 JUCHMILIMHBI Ha
3aHATHAX JEKIHOHHOIO THIIA

JIeKMOHHBIN Kypc TMpeArnojaraeT CUCTEMaTU3UPOBAHHOE HM3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMaTUYeCKOro IIaHa. B Xoje JNeKIMOHHBIX 3aHATHI PacKpBIBAIOTCS 0a30BbIe BONPOCHI B paMKax
KKIOW TeMbl IUCHUIUIMHBI. O003HAYaIOTCS KIIOUEBBIE ACMEKTHI TEM, a TaKXKe JENAIOTCs aKIEHTHI
Ha HauboJiee CII0KHBIE M BaYKHBIE TTOJIOKEHUS M3y4aeMOoro MaTepuaia.

JIekuuoHHBIE  3aHSATUS  OPOBOAATCS B IMOTOYHOM  aygIuUTOPUUM C  NPUMEHEHUEM
MYJIbTUMEAMMHOTO MpOeKTopa B BUJe yueOHOH npe3eHtanuu i B DMMOC yHuBepcureTa.

OTtnenpHBIE TEMBI ITpEIaraloTcs Uil CaMOCTOSATENBHOIO 3YUEHUS (KOHCTIEKTUPYIOTCS]).

Marepuansl JEKIUH SBISAIOTCS ONOPHOM OCHOBOM [UIs TMOATOTOBKM OOy4aroIIMXCs K
INPAKTUYECKUM 3aHATHAM M BBIIOJHEHUS 3a/JaHUl CaMOCTOSTEIbHOW pPabOThl, a TaKXke K
MEPONPUATHUIM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U TPOMEXYTOUHOM aTTeCTallMH 110 AUCLUIIIMHE.

4.3. MeToanuyeckue yKa3zaHusi Jisi O0Oy4arOIIUXCS 1O OCBOEHUIO THCHUILUIUHBI Ha
3aHATHAX CEMHUHAPCKOT0 THNA/ HA MPAKTHYECKUX 3aHATHAX

[IpakTudeckue (CeMHHApPCKHUE) 3aHATHUS MPEACTABISIOT COOOM JeTamu3aluio JEKIMOHHOTO
TEOPETUIECKOT'0 MaTepualia, MPOBOJIATCS B IENSIX 3aKPEIUICHUS Kypca U OXBaTHIBAIOT BCE OCHOBHBIE
pasnensl. OcCHOBHOM (opMOll TpOBENEHUS CEMUHAPOB U TMPAKTUYECKUX 3aHATHH SBISETCS
o0cyxaeHne Hanoosee MPoOJEMHBIX U CIIOKHBIX BOITPOCOB IO OT/ICIBHBIM TEMaM, a TaK)Ke pelieHne
3a/1a4 v pa30op MPUMEPOB U CUTYaIlUi B ayJUTOPHBIX YCIOBHUSX.

[IpakTuueckue (ceMHUHApPCKHE) 3aHATUS 00yUYaIOLUXCsl 00eCTIeYNBAIOT:

— TPOBEPKY U YyTOUHEHHUE 3HAHUH, MOTYYCHHBIX Ha JICKITUIX;

—  pa3BUTHE YMEHUN U HABBIKOB MOJATOTOBKHU U BBICTYIUICHHS C JOKJIaJaMH, COOOIEHUSIMH,
MpPEe3CHTAIUSIMH;

—  00CYXJCHHE BOITPOCOB 10 y4eOHOMY MaTepHally JTUCIUTUIHHEI;

—  BBINOJIHCHHUE W aHAJIN3 MTPAKTUYCCKHUX 3aJ[aHHIA;



— TOJBEJAEHUE WTOTOB 3aHATUW MO PEUTUHIOBOM CHUCTEME, COIVIACHO TEXHOJIOTHYECKOM
KapTe JUCITUTUTHHBI.

[TpakTHdeckue 3aHITHS OPTAaHU3YIOTCS, B TOM 4YHCIE B (pOpMe MPaKTUYECKOW MOJIrOTOBKH,
KOTOpasi peaycMaTpuBaeT y4acTHEe OOYYArOIIUXCs B BBIITOJIHEHUH OTHAEIBHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX ¢ OyayIei mpodeccHoHaNbHON NesITETbHOCTBIO.

[IpakTrueckas MOATOTOBKA MPEIyCMaTPUBACT BHIMIOJIHEHUE MPAKTHYECKUX 3aJaHUH 1O BCEM
TEMaM.

4.4. MeTonnueckne yKa3aHus 1o cCaMOCTOSITeIbHON padoTe 00y4yarommxcst

CamocrodarenbHas paOoTa obOecnedynBaeT IOJATOTOBKY OOyYarollerocss K ayAUTOPHBIM
3aHATUSAMH MEPONPHUATHAM TEKYIIErO0 KOHTPOJII M TPOMEXYTOYHOW aTTecTallii MO H3y4aeMoil
JUCLUUIUIMHE. Pe3ynbTaThl 3TOH MOATOTOBKM MPOSBISAIOTCS B AKTMBHOCTH OOyYarollerocss Ha
3aHATHUSAX U B KQUECTBE BHIMOJIHEHHBIX MPAKTUYECKUX 3aaHUi U JPYruX (OpM TEKYIIEro KOHTPOJIS.

CamocrodrenbHas padoTa CTyI€HTOB BKJIKOYaeT:

—  H3yYeHHue y4eOHOH JINTepaTyphl 1O KypCy;

— pabory c pecypcamu MHTEpHET;

—  TOATOTOBKY K MPAaKTUYECKUM (CEMUHAPCKUM) 3aHATHUSIM;

—  BBINOJHEHHUE MPAKTHYECKUX 33 JaHHIA;

—  TOATOTOBKY K IPOMEKYTOYHOM aTTECTAIMH 1O KYpCYy.

[Ipy BBITIONIHEHUM 3aJaHUN JIT CaMOCTOSITEJIBHOW paboThl PEKOMEHIyeTCsl mpopadoTka
MaTepHaJIoB JEKIHH [0 KaX /101 MPOiACHHON TeMe, a TaKXkKe N3y4eHUEe PEKOMEHIYEeMOH JINTepaTyphl.

s oOydaromuxcsi M0 3a09HON (opMe OOYYCHHSI CaMOCTOSITEIbHAs pPaboTa SBISETCS
OCHOBHBIM BHJIOM Y4€OHOH e TeTbHOCTH.

st obecrieyeHHsT CaMOCTOSITETIHHONH Pa0OThI OOYUYAIOUIMXCS MCIIONB3YETCS SJIEKTPOHHBIN
yueOHbIi Kype, coznansbiil B OMMOC yHuBepcurerta http://sdo.tolgas.ru/
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5. YYEBHO-METOJUYECKOE MU HWH®OPMAINIUMOHHOE OBECIIEYEHHUE

JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOM M /IONIOJHHUTEJIbHOH y4eOHOH JIMTepaTypbl, HeOOXOAUMOM 1JIA

OCBOCHMA NTUCHHUIIJIMHBI

Bes JIMTCpaTypa, BKIKOUCHHAsA B I[aHHbe/'I NEepCUCHb, IMPCACTABJICHA B BUAC JJICKTPOHHBIX

pecypcoB B ayekTpoHHOW OubOimmoreke yHuBepcutera (OBC). Jluteparypa, wucmoib3yeMas B
NeYaTHOM BHJE, TpEACTaBIeHAa B HAy4YHOW OuOIMoTeke yHUBepcuTera B oObeme He menee 0,25
9K3EMILIIPOB HAa OJHOTO 00YYaIOIIErocs..

OcHoBHas JIUTEpaTypa

Kucenesa, P. @. TexHonoruu u opranusanus oOCIy>XKMBaHHsI Ha TOCTUHUYHBIX MPEANPUATHUSX :
yueOHuK juis By30B / P. @. Kucenea. — Cankt-IlerepOypr : Jlanb, 2025. — 192 ¢. — ISBN
978-5-507-51619-3. — TekcT : 2neKTpoHHBIH // JIaHb : 3EeKTPOHHO-OMOIMOTEYHAsT CUCTeMa. —
URL: https://e.lanbook.com/book/455621 (mata obpamienus: 01.09.2025). — Pexum mocrymna:
JUTSL aBTOPU3. MOJIb30BATENICH.
CemepkoBa, JI. H. TexHonorus u opraHuzanus TOCTHHHYHBIX yciayr : ydeOonuk / JI. H.
CemepkoBa, B. A. benskosa, T. . lllepcTtobutosa, C. B. JlateiHOBa. — Mocksa : UH®PA-M,
2024. — 320 c¢. — (Bsicuiee oopaszoBanue). — DOI 10.12737/6085. — ISBN 978-5-16-019555-
1. — Texkct : snextponnbii. — URL: https://znanium.ru/catalog/product/2127009 (nmata
obpamenus: 01.09.2025). — Pexwum pocrtyna: uis aBTOPU3. MOJIH30BATEICH.
Tumoxuna, T. JI. TexHONOrMM TOCTHHUYHOW [EATENbHOCTH : yueOHUK s By3oB / T. JL
Tumoxuna. — 3-¢ u3n. — Mocksa : U3marensctBo FOpaiir, 2025. — 297 ¢. — (Bricuiee
oOpazoBanmue). — ISBN 978-5-534-20173-4. — Tekcr : anekrponssiit // OOpa3oBaTenbHas
wiatdopma FOpaiit. — URL: https://urait.ru/bcode/581296 (nara oopamenus: 01.09.2025). —
Pexum noctyna: as aBTOpU3. MOJI30BaTENCH.
. Berutnes, A. M. UHpopmanioHHbIE TEXHOJOTUU B TYPUCTCKOM MHAYCTPUM @ Y4EOHUK IS
By30B / A. M. Berutnes, B. B. KoBanenko, B. B. KoBanenko. — 2-¢ u3a., ucnp. u aon. —
Mocksa : U3natenberBo FOpaiit, 2025. — 340 ¢. — (Beicmee o6pa3oBanne). — ISBN 978-5-
534-07375-1. — Teker : snextpoHHbI // OOpazoBarenbHas miaardopma FOpaiit. — URL:
https://urait.ru/bcode/561772 (nara obpamenus: 01.09.2025). — Pexum noctyna: ajsi aBTOpHU3.
IIOJIb30BaTENEN.
. beictpoB, C. A. TexHonoruss u opraHu3alysi peCTOPAaHHOro OW3HECAa U NMHUTAaHUS TYPUCTOB :

yuebHuk / C. A. beictpoB. — Mocksa : UTHOPA-M, 2023. — 536 c¢. — (Bsiciiee oOpa3oBaHue:
bakamaBpuar). — ISBN 978-5-16-012812-2. — Tekct : oamekrponHsii. — URL:
https://znanium.ru/catalog/product/2122942 (nara oopamienus: 01.09.2025). — Pexxum nocrymna:
JUISl aBTOPH3. TOJIb30BaTEIIEH.

Jlono/JiHuTeIbHAS JIUTEPaTypa
. lngycTpus rocrenpurMCTBa: OCHOBBI OpraHM3alliy U ympasieHus : yueOHoe mocobue / A. /I
Yynnosckuii, M. A. XKXyxkosa, 0. M. benoseposa, E. H. KasimmoBa. — Mocksa : POPYM :
NHOPA-M, 2023. — 400 c. — (Bricmiee obpazoBanue). — ISBN 978-5-8199-0945-4. — Tekcr
anexktpoHHsid. — URL: https://znanium.ru/catalog/product/2019771 (mara oOparmieHus:
01.09.2025). — Pexwum moctymna: Ui aBTOPHU3. TOJIb30BATEINEH.
. Jxkym, T. A. Opranu3anus CepBUCHOTO OOCITYy)XHBaHUS B TypusMme : ydeOHoe mocodue / T. A.
xym, C. A. Onbmanckas. — MockBa : Maructp : UHOPA-M, 2019. — 368 c. —
(bakamaBpmar). — ISBN 978-5-9776-0329-4. — Tekcr : onektponsbii. — URL:
https://znanium.ru/catalog/product/994182 (nara obpamenus: 01.09.2025). — Pexum mocryma:
JUISl aBTOPH3. MOJIb30BaTEIEH.
Edpemoa, M. B. YnpaBieHue KaueCTBOM TOCTHUHUYHBIX YCIYT : YU€OHMK U MPAKTHUKYM JJIs
By30B / M. B. EbpemoBa. — Mocksa : MU3narensctBo FOpaiit, 2021. — 350 c. — (Bricuiee
oOpazoBanue). — ISBN 978-5-534-12253-4. — Texkct : anexTpoHHbIN // OOpa3oBarenbHas
mwiatdopma FOpaiit. — URL: https://urait.ru/bcode/476140 (nara oopamenus: 01.09.2025). —
Pexxum noctyma: 11 aBTOpU3. I0JIb30BATEIICH.
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9. Cko0OkuH, C. C. MapkeTHHT ¥ TIPOJIaKu B TOCTHHHYHOM Ou3Hece : ydeOHuk st By3oB / C. C.
CkoOkuH. — 3-¢ u31., uchp. u nomn. — Mocksa : M3natensctBo FOpaiit, 2024. — 212 ¢. —
(Beiciiee o6pazoBanme). — ISBN 978-5-534-15696-6. — Tekct : dneKTpoHHBIA //
Oo6pazoBarenpHas mwatdopma FOpaiit. — URL: https://urait.ru/bcode/539415 (nara oOpameHus:
01.09.2025). — PesxkuM gocTyma: Juist aBTOPH3. [TOJIb30BATENCH.

10. Hukonenko, I1. I'. Opranu3amnusi TOCTHHHYHOTO Jielia : y4eOHHUK U MpakTuKyM Juist By30B / I1. T
Huxonenko, E. A. [llamun, FO. C. KmtoeBa. — Mocksa : U3znarensctBo Opaiit, 2020. — 449 c.
— (Bseiciiee oOpaszoBanme). — ISBN 978-5-534-10614-5. — Tekct : 31eKTpOHHBINH //
O6pazoBarenpHas miaTdopma FOpaiit. — URL: https://urait.ru/bcode/456699 (nata oOpareHus:
01.09.2025). — PexxuM mocTyma: Juis aBTOPH3. ITOJIb30BATENCH.

11. T'otixman, O. . Opranuzanusi © TPOBEICHUE MEPOIPUATHI : yueOHOe mocobue ais By30B / O.
S. Toitxman. — 3-¢ m3a., nepepab. u gon. — MockBa : UHOPA-M, 2024. — 194 c¢. —
(Beicmee ob6paszoBanue). — ISBN 978-5-16-019130-0. — Tekct : snekrponnsii. — URL:
https://znanium.ru/read?id=432771 (mata o6pamenus: 01.09.2025). — Pexum mocryma: s
aBTOPU3. II0JI30BATEIICH.

12. Ko6Gsik, M. B. YnpaBieHnue kauecCTBOM TOCTUHHUYHOTO MPEANPUATHS : ydeOHUK 117151 By30B / M. B.
Ko06sxk, C. C. CkobkuH ; mox penakmueit C. C. CkoOkuHa. — 2-€ U31., HCIIp. U J01m. — MOCKBa :
UznatensctBo FOpaiit, 2020. — 518 ¢. — (Bricuiee obpazoBanue). — ISBN 978-5-534-12759-

1. — Tekcr : onexrponsbii // OOpazoBatenbHast miardgopma FOpaiit. — URL:
https://urait.ru/bcode/448273 (nara obparuenus: 01.09.2025). — Pexum mocTyma: At aBTOPHU3.
II0JIB30BaTENEH.

13. YnpaBnenue npoekTamMu B Typu3Me U MHIYCTPUU TOCTEPUUMCTBA : YUeOHUK / IIOJ] pelaKkLueit
X. A. Korcrantuanau. — Mocksa : LlenrpKaranor, 2022. — 296 ¢. — (By30Bckuii y4eOHUK).
— ISBN 978-5-903268-57-3. — Tekct : AJICKTPOHHBIH. — URL:
https://znanium.ru/catalog/product/2090053 (aara oopamierus: 01.09.2025). — Pesxxum nocryma:
JUI aBTOPU3. M10JIb30BaTENCH.

14. Xammymna, P. P. Hudopmatnka u wuH(MOpMAIMOHHBIE TEXHOJOTHH B TOCTHHUYHOMN

JEeSTENIbHOCTH : ydeOHo-MeTtoanueckoe nocodue / P. P. Xamuynnuna. — Ka3zanb : [ToBomkckas
rocyJapCTBEHHasl akajeMus (PU3MUECKOW KyJIbTYphl, criopTa U Typusma, 2017. — 164 c. —
ISBN 978-5-9500425-4-6. — Tekcr : JJIEKTPOHHBIN. — URL:

https://e.lanbook.com/book/154952 (mata oGpamienus: 01.09.2025). — Pexxum gocrtyma: Jist
ABTOPH3. MOJIb30BATEIICH.

5.2. Ilpodeccuonanbubie 06a3bl JAHHBIX, HMH(OPMALUOHHO-CIIPABOYHBbIE CHUCTEMBbI,

HHTEePHET-pecypcehl

1. Koncynberantllntoc : crnpaBounas mpaBoBas cuctema : calT / AO «KoncynpranT Ilmoc». —
Mocksa, 1992. — URL: https://www.consultant.ru/ (mara oopamenus: 01.09.2025). — TexkcrT :
JJIEKTPOHHBIN.

2. DnektpoHHas OubamoredHasi cuctema [T0BOHKCKOTo TOCYIapCTBEHHOTO YHUBEPCHTETA CepBUCA
: caiit / ®I'BOY BO «IIBI'YC». — Tomesart, 2010. — URL: http://elib.tolgas.ru/ (nata
obpamienns: 01.09.2025). — Pexum jgocTyma: i aBTOpHM3. MOJb3oBaTencit. — Tekcr :
JJIEKTPOHHBIN.

3. DnekTpoHHO-OMOMMOTEYHAs cucTema Znanium : caiit / OO0 «3HAHUYM». — Mocksa, 2011.
— URL: https://znanium.ru/ (gara oopamenus: 01.09.2025). — Pexxum nocryma: ajst aBTOpus.
noJsib3oBareneil. — TeKCT : AIIeKTPOHHBIN.

4. DnexTpoHHO-OMOMMoTeunas cucrema Jlaup : caiit / OOO «3BC JIAHb». — Cankr-IletepOypr,
2011. — URL: https://e.lanbook.com/ (mata ob6pamienus: 01.09.2025). — Pexum mocryma: amis
aBTOPU3. NIOJIb30BATENEH. — TEKCT : 3IIEKTPOHHBII.

5. eLIBRARY.RU : nayunas snexktpoHHass Ombnmmoteka : caiit. — Mocksa, 2000. — URL :
https://elibrary.ru (mata oOpamenus: 01.09.2025). — Pexum pocryma: aisl 3aperuCTpHp.
MOJIb30BaTese. — TEeKCT: JEKTPOHHBIMN.

5.3. [IporpammHoe obecnieyenune
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Nudopmanmonnoe obecrnieueHne ydeOHOro mpollecca MO JUCIHMIUIMHE OCYIIECTBISIETCS C
UCIIOJIb30BAHUEM  CIICJYIONIEr0 MPOrpaMMHOTO oOecrmeueHus: (JUIEH3MOHHOTO W CBOOOJHO

pacpoCcTpaHsIeMOro), B TOM YHCJIE OTEYECTBEHHOTO MPON3BOICTBA:
Neri/mm HaunmeHoBaHue YcaoBus gocryna
1 Microsoft Windows W3 BHYTPCHHEH CETH YHUBEpPCUTETA (JINIICH3MOHHBIH JI0TOBOD)
2 Microsoft Office 13 BHYTPEHHEH CeTH YHUBepCcHUTEeTa (JINIICH3NOHHBII IOTOBOD)
3 Koncynerant [Tmoc 13 BHYTPEHHEH CeTH YHUBEpPCHTETa (JIMIICH3HOHHBII TOTOBOD)
4 CA0 MOODLE u3 M000# TOYKH, B KOTOPOH MMeeTCs TOCTyI K cetn lHTepHeT
(JIMTICH3MOHHEIHA JOTOBOP)




6. ONMMCAHUE MATEPHAJIBHO-TEXHUYECKOM BA3bl, HEOBXOJIUMOM
JJIS1 OCYHECTBJIEHUS OBPA3OBATEJIBHOI'O ITPOLECCA 1O JUCIHUIIJIMHE

[Tomemienust mpeAcTaBisAOT co00il yueOHbIe ayTUTOPUH ISl IPOBEICHUsI YUeOHbIX 3aHATHUH,
NPEIYCMOTPEHHBIX YYEOHBIM IUTAaHOM M paboueil mporpaMMoil JUCHUIUIMHBL, OCHAICHHBIC
000py/I0BaHUEM M TEXHUYECKHUMH CPEICTBAMU O0OyUEHUS.

3aHATUSA JIEKIIUOHHOTO THUNA. Y4eOHBbIE ayIuTOPHM JUISL 3aHATHH JICKIMOHHOTO THUIA
YKOMIUIEKTOBaHbl MeOeIbl0 M TEXHUYECKHMMM CpEACTBAMH OOYUYeHHUs, CHYXKallUMU U
npefcTaBieHus — ydeOHOW — umHpopmanmuu  (CTallMOHAapHbIE  WJIM  IEpEHOCHBIE  HAOOpPHI
JIEMOHCTPAIIMOHHOTO 000pyAOBaHUs (IIPOEKTOP, IKpPaH, KOMITBIOTEP/HOYTOYK), YIEeOHO-HATJISTHBIC
nocobust (Impe3eHTaluyd IO TeMaM JieKLUi), oOecrneuyuBarolie TEeMAaTUYECKHue WIUTIOCTPAIUH,
COOTBETCTBYIOIIME JAHHOH MpOrpaMMe TUCIHUILITHHEI.

3aHATHA CeMHMHAPCKOr0 THUNA. Y4yeOHbIE ayIUTOPUU JUIsl 3aHSATHH CEMHHApPCKOrO THUIIA
YKOMIUIEKTOBAaHBl MeOeIbl0 M TEXHMYECKHMMH CPEACTBaMU OOydYeHHs, CHYXKAIUMH  JUISA
npeiacTaBieHuss — ydyeOHoOW — uHpopMmanuu  (CTalMOHApHblE  WJIM  IEPEHOCHbIE  HabOpHI
JEMOHCTPAIIMOHHOTO 000pYI0BaHUsl (IPOEKTOP, IKPaH, KOMITLIOTEP/HOYTOYK).

IIpomexyTounas arrecrauusi. Jligs mnpoBeneHUsS MNPOMEKYTOUHOM aTTECTAllUU IO
JTUCHUATUTMHE HWCIOJIB3YIOTCS KOMIBIOTEPHBIE KIIACCHI, OCHAIEHHBIE KOMIBIOTEPHONH TEXHUKOH C
BO3MOXXHOCTBIO TOJKIIOUeHHs] K ceTH «lHTepHeT» u obecrneueHueM J0CTyna B AJIEKTPOHHYIO
WH(OPMAIIMOHHO-00pPa30BaTEIbHYI0  Cpely  YHUBEpPCHTETa W/WIU  ydeOHBIE  ayIUTOPHH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUYCHHUSI.

CamocrtosiTeibHasi padora. IlomemeHuss uis CaMOCTOSTENFHOW pPaOOThl  OCHAIEHBI
KOMIIBIOTEPHONH TEXHHMKOW C BO3MOXHOCTBIO TMOAKIIOUEHUS K ceTh «VIHTepHEeT» M JIOCTYNOM K
JIEKTPOHHOH HMH(DOPMAIIMOHHO-00pa30BaTeIbHON  cpene  yHuBepcurera. Jlis  opraHu3amnuu
CaMOCTOSITENIbHOM paboThl 00YYAIOIIMXCS UCTIOTIB3YIOTCS:

—  KOMIIBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

— Oubnuoreka (Menuasan), HMemOIIas Mecta s O0OydYarolIUXCs, OCHAIICHHbBIE
KOMITBIOTEpPAMH C JOCTYIOM K 0a3aM JaHHBIX U ceTu «HTepHeT.

DJleKTPpOHHAsA HH(OPMAIIMOHHO-00pa3oBaTe/ibHas cpeaa ynuBepcurera (QUOC).

Kaxnp1iioOy4aronuiicsBTedeHueBceronepruoaao0yueHus100ecreyeHH AMBH Ty albHBIMHEOT pa
HUYEHHBIM JIOCTYIIOM K OJJIEKTPOHHOM HH(OPMalMOHHO-00pa30BaTEIbHON Cpelleé YHUBEpCUTETa
(OUOC) http://sdo.tolgas.ru/ u3 n11060# TOUKH, B KOTOPOH MMeeTcs AOCTyN K HMH(POPMAlUOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «/HTepHeT», Kak Ha TEpPUTOPUH YHHUBEPCHUTETA, TaK M BHE €€.

OUOC yHuBepcurera 00eCreurnBaeT:

— JIOCTYH K y4yeOHBIM IJIJaHaM, padouyuM MporpaMMamM AUCLUUILINH (MOayJel), mporpaMmmam
NPaKTUK, OJJIEKTPOHHBIM Yy4YeOHBIM W3JAaHHUSIM W DIIEKTPOHHBIM 00pa30BaTeNbHBIM pecypcam,
YKa3aHHBIM B pab04HX MporpaMMax JUCIUIUTMH (MOIyJei ), mporpaMMax MpakTuK;

— ¢dopMHpOBaHUE IIEKTPOHHOTO MOPTHOINO 00YUAIOIIETOCs, B TOM YHCIIE COXpaHEHUE €To
paboT M OLIEHOK 3a 3TU PadOTHI.

B cnyuae peanuzanmu 00pa3oBaTeIbHOM MPOrpaMMbl C TNPUMEHEHHEM 3JIEKTPOHHOIO
00y4eHus, AMCTaHIMOHHBIX 00pa3zoBaTenbHbIX TexHOoMorui MOC nononHuTeNbHO 00ECIeUnBaET:

— (¢ukcanuio xo1a 00pa3oBaTENLHOTO MPOLECCa, PE3YIbTaTOB MPOMEKYTOUHON aTTeCTalluu
U pe3yJabTaTOB OCBOCHUS 00pa30BaTEIbHON MPOTrPaMMBI;

— TIpOBeIeHUE YUeOHBIX 3aHITHH, MPOIEAYP OINEHKH Pe3yIbTaTOB OOYUSHUS, peann3aus
KOTOPBIX  TPEIyCMOTpeHa C TPUMEHEHHWEM DJCKTPOHHOTO  OOY4YEeHHWs, JIUCTAHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH;

— B3aWMOJICHCTBHE MEXIy YYaCTHHKaMH 0Opa30BaTEeNbHOTO IpOIlecca, B TOM YHCIE
CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEHCTBUS TOCPeACTBOM ceTH «HTepHeT.
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7.  OCOBEHHOCTH OPrAHM3AIIMU OBYYEHUA I JULIO C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Tpu HEoOXxomumocTH pabouasi mporpamMma TUCIHIDITHHBI MOXKET OBITh aJanTHpPOBaHA IS
obecrieueHuss 00pa30BaTEILHOTO MPOIECCa WHBATMIOB M JIMIl C OTPAHUYCHHBIMU BO3MOXXHOCTSIMH
3I0POBbSI, B TOM YHCIIC JIJISl JUCTAaHIIMOHHOTO 00ydeHus. s aToro Tpedyercs 3asBICHUE CTYICHTA
(ero 3aKOHHOTO TMPEACTABUTEIS) W 3aKIFOUCHHE ICHUXO0JIOT0-MEAMKO-TICIArOrnYeCKOl KOMUCCHH
(TIMIIK).

B ciy4yae He0OX0AMMOCTH, 00YUAFOIIUMCS M3 YHCIa JIUI] C OrPaHHYECHHBIMH BO3MOKHOCTSIMU
300pOBbst (110 3asBICHHUIO OOYyYalOMIerocs) a JUisi WHBAIMJIOB TaKXKe B COOTBETCTBUU C
UHIMBUYAIbHOW MNPOrpaMMOi peabWiMTallikl WHBAJIKAA, MOTYT MPEAJIaraThCs CICIYIONUC
BapHUaHThl BOCIPHITHS y4eOHOH MH(DOpManuu ¢ y4eToM WX WHAMBHIYaTbHBIX MCUXO(QH3MUECKUX
0COOCHHOCTEH, B TOM 4HCJIC C MPUMEHEHHEM JJCKTPOHHOTO OOyUYCHHMS U JUCTAHI[MOHHBIX
TEXHOJIOTHI:

— JUIA JIMI] C HAPYUICHUSIMHU 3PEHUS: B TICYaTHOM (opMe yBeIHMUEHHBIM HIPUGTOM; B hopme
AJIEKTPOHHOTO JIOKYMEHTa; B (hopMe ayauodaiina (mepeBoJi y4eOHBIX MaTEpHUaIoB B ayauodopmar);
B TICUaTHOH (¢opMe Ha s3bike bpaiis; WHAMBHUIYyalbHbIC KOHCYJIBTAIMHM C IPHUBICUYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; HHANBUIYAIbHBIC 3a]JaHUSI U KOHCY/IbTAIINH;

— JUIS JIMII C HApYIISHUSIMU CIyXa: B MIEYaTHOH opme; B GopMe IJICKTPOHHOTO JIOKYMEHTA,
BUZCOMATEpHAIbl C  CYOTUTpamMH,; WHAWBUAyaJIbHbIE  KOHCYJIBTAllMU C  IPUBJICUYCHHEM
CYPJIOTIEPEBOIUNKA; HHANBUIYAIbHbIC 33 JaHHS U KOHCY/IbTAIINH;

— JUIS JIMI C HAPYIICHUSIMU OIOPHO-IBUTaTEILHOTO afapara: B e4aTHou ¢opme; B popme
AJIEKTPOHHOTO JOKYMEHTA; B popme ayauodaiiia; MHIMBUAYAIbHbIC 33/1aHUST U KOHCYJIBTAIUH.
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8. OHEHOYHBIE MATEPHAJIbBI (®OHJ OHEHOYHBIX CPEACTB) IJIsA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Onucanme moKa3aTejieii MW KpPUTepHEB OIEHMBAHUS KOMIETEHIUA Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTHCAHUE IIKAJ Ol[eHUBAHUS

Jlnsi OLEHKW 3HaHWM, yMEHWH, HaBHIKOB M YPOBHS C(POPMHUPOBAHHOCTH KOMIETEHIUH IO
JTUCIUIIIIMHE TPUMEHSETCS OaNIbHO-PEUTHHIOBas CHCTEMa KOHTPOJIA M OIICHKHU YCIIEBAEMOCTH
CTYJIEHTOB. B OCHOBY OallTbHO-PEHTHHIOBOW CHCTEMBI TOJOXKEHBI MPUHIUIBI, B COOTBETCTBHH C
KOTOPBIMU (POPMUpOBAHHE PEUTHHIa CTYICHTA OCYIIECTBISAETCS B XOJE€ TEKYIIErO KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoimdecTBO 60amioB B cemectpe — 100.

Ikaja oueHKH pe3yJibTATOB OCBOEHUS IMCHUIIMHBI, C(POPMHUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
Ikanbl OleHKH YPOBHS
®opma nposeenus cdmpanOBal;Hocnl IIIkana oeHKH YPOBHS OCBOEHHUSI THCIUIIJIHHBI
NPOMEKYTOUHOI . Pe3yJabTaTOB 00yUeHHS —
arrecTranuu pOBgeiz(;mana 100 GanbHas 100 GanbHas o (bagné’:a; H;E::i;ﬂ Hem:)()];g);g Z;{HH
2! . mikana, % mikana, % e PCHLHD p
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / 2 HE 3a4TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJICTBOPUTEIHHO» / 3 3a4TEHO
3aueTr
70-85,9 «xopomioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo wuroram Tekyuiel ycCHeBaeMOCTH CTYIEHTY MOXKET ObITh BBICTAaBJIEHA OLEHKA IO
NPOMEKYTOUYHOW AaTTeCTallid B COOTBETCTBMM 3a HaOpaHHBIMH 3a cemecTp Oamiamu (10
HaKOIMUTEJIbHOMY peHUTHHTY).CTyeHTaM, HaOpaBILUM B XOJI€ TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH 110
quciuminie ot 61 1o 100 6amioB M BBINOJIHUBIIMM Bce 00s3aTeIbHbIE BUJbI 3aIlJIAHUPOBAHHBIX
y4eOHBIX 3aHATHUH, 10 PEIICHUIO IpernojaBaTens 0e3 MPOXOXKIACHUS MPOMEKYTOUHONW aTTecTaluu
BBICTABJISIETCS OLIEHKAa B COOTBETCTBUHU CO IIKAJIOW OILIEHKHU PE3YJIbTaTOB OCBOEHUS AUCLUILIINHBIL.

PesynbraTr 00y4eHusi cuuTaercs C(OPMHPOBAHHBIM (NMOBBIINICHHBIH YPOBEHb), €CIIU
TEOPETUYECKOE COJAEPIKAHUE Kypca OCBOCHO IOJIHOCTBIO; IIPU YCTHBIX COOECEOBAHUAX CTYICHT
MCUEpIIbIBAIOIE, OCIEA0BAaTeNbHO, Y€TKO M JIOTMYECKH CTPOWHO H3JaraeT ydeOHbIH Marepua;
CBOOOJHO CIpaBiI€TCA C 3aJayaMH, BONPOCAMM M JPYrUMHU BUIAMH 3aJaHHil, TpeOyoUmx
IIPUMEHEHNs 3HAaHUM, HUCIIOJIB3YEeT B OTBETE JOINOJIHMUTEIBHBI MaTepuall; BCE NPENyCMOTPEHHBIE
paboyeil y4yeOHOM MporpaMMOil 3aJaHUSl BBIIOJHEHBl B COOTBETCTBUU C YCTaHOBJIECHHBIMU
TpeOOBaHUSAMH, CTYJEHT CHOCOOEH aHaJM3UpOBaTh IOJyYEHHbIE pE3yNbTaTbl; IPOSBISAET
CaMOCTOSITENIbHOCTh IIPU BBIMOJHEHUN 33JaHUH, KAU€CTBO X BBIMOJHEHHS OLIEHEHO YHMCIIOM OalljioB
or 86 no 100, 4yTO COOTBETCTBYET IOBBIILIEHHOMY YPOBHIO C(HOPMHUPOBAHHOCTH pPE3YyIbTAaTOB
00y4eHwusl.

Pesynbrar o00y4deHusi cumrTaercsi cGOpPMHPOBAHHBIM (IOPOTrOBLIH YPOBEeHb), €CIIU
TEOPETUYECKOE COJAEPIKAHUE Kypca OCBOECHO IOJIHOCTBIO; IPU YCTHBIX COOECEOBAHUAX CTYICHT
MOCJIEI0BATENIbHO, YETKO M JIOTMYECKH CTPOMHO H3NaraeT ydeOHbI MaTepuall; CIpaBiIsSeTCs C
3aJjayaMy, BONpPOCAaMH M JIPYTMMH BHJAaMU 3aJlaHuM, TpeOYIoUMX MNpUMEHEHHs] 3HaHWM; Bce
NpeIyCMOTpEeHHBIe pabouel yueOHOW mporpaMMoON 3aJaHUs BBIIOJIHEHBl B COOTBETCTBHUU C
YCTaHOBJICHHBIMU TPEOOBAHUSIMH, CTYJIEHT CIIOCOOEH aHaTM3UpOBATh IOJYYEHHBIE PE3YNIbTaThl;
IPOSIBIISIET CAMOCTOSITENIBHOCTh NP BBIOJIHEHUU 3aJlaHUM, KayeCTBO MX BBIIIOJHEHHUS OLIEHEHO
yucioM OamnoB oT 61 g0 85,9, 4yTO COOTBETCTBYET MOPOrOBOMY YpPOBHIO C(HOPMUPOBAHHOCTH
pe3ysIbTaToOB OOyUEHHUS.

PesyabTaT 00yueHusi cuuraercss Hec(pOpMUPOBAHHBIM, €CIU CTYICHT NPHU BBHINOJIHEHUU
3aJaHUil HE JEMOHCTPHUpYET 3HAaHMM y4yeOHOro Mmarepuala, JOMYCKaeT OIIMOKM, HEYBEpEHHO, C
OOJBIIMMU 3aTPYIHEHUSMHU BBINIOJIHSAET 3aJaHMs, HE JEMOHCTPUPYET HEOOXOAMMBIX YMEHHH,
Ka4eCTBO BBINIOJHEHHBIX 33J]JaHUH HE COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBaHUSIM, KaueCTBO HX
BBITMIOJTHEHMSI OLIEHEHO YHCIIOM OaioB HIKE 61, 4TO COOTBETCTBYET JOMIOPOTOBOMY YPOBHIO.
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@opMBbI TEKYIEr0 KOHTPOJIS yCIIeBAeMOCTH

KomamgectBo
KonnuecTro 6amios Makc. BO3M.
@DopMBI TeKYLIEro KOHTPOJIS KOHTPOJIBHBIX
3a | KOHTp. TOUKY KOJI-BO OaijioB
TOYCK
Coobmienue / mpe3eHTaIus 9 5 45
ITpakTHueckoe 3aganue 11 3) 55
HToro no xucouminne 100 6aay10B

Cucrema OIICHUBAaHUA IIPCACTABJICHA B JJICKTPOHHOM yLIe6HOM Kypc€ 1O AWCHUILIMHE

http://sdo.tolgas.ru/.

8.2. TunoBble KOHTPOJIBbHBbIE 3aJaHMsA WM HHble Martepuaabl nas TEKYIIEI'O

KOHTPOJIA YCIIEBAEMOCTH

8.2.1. TunoBble 3aJaHUsl K MPAKTUYECKHM (CEMUHAPCKUM) 3aHATHIIM

IIpuMepHBbIe TeMbI COO0LIEHHUI / IPe3eHTANNI
IIpakTuyeckoe 3anaTue Ne 1. Teopermueckue OCHOBBI TEXHOJOTMH WHIYCTPUM

rocrenpuumMcrBa.

1. [loHsiTHE ¥ IpaHULBI HHAYCTPUU FOCTENPUUMCTBA.

2. CTpyKTypa rOCTHHUYHOTO TIPOJYKTa U OCOOCHHOCTH TOCTUHHYHOHN YCIIYTH.

3. TexHoNOrnyecKui mpouecc 00CIyKUBaHUS: BXO/bl, ONIEPALIUN, YYACTHUKHU U PE3YJIbTAThI.
4. Knaccuukanus cpecTB pa3MelIeH!s U CTaHIapThl 00CTY)KUBaHHS.

5. 3HaveHue MPOLECCHOTO MOAX0/a I Pa3padOoTKU MU(POBHIX PEIICHUH.

IIpakTnyeckoe 3ansaTHe Ne 2. TexHo/I0rH4ecKHil UK/ TOCTUHUYHOTO 00C/Ty:KMBaHUS.
1. DTansl myTH rocTs OT MOUCKA CPEACTBA Pa3MELIEHHUs 10 MOITy4YeHUs] 0OpaTHOH CBSI3H.

2. TexHonorust OpOHUPOBAHUS U OJATOTOBKA K 3a€311y.

3. TEXHOJNOTUH PETUCTPALIUHN, PA3MELLIEHUS U PACYETOB C TOCTEM.

4. BzaumojeiicTBue ciy>xO0bl IpeMa U pa3MeIIeHUs ¢ APYTUMU HOApa3AeIeHUSIMU.

5. Kapra nponiecca ¥ TOUKH Nepeaadu JaHHBIX B TEXHOJIOTMUYECKOM LIUKIIE.

IIpakTnyeckoe 3ansaTHe Ne 3. TexHolorMM TIPeJOCTABJCHHSI TOCTHHMYHBIX H

AOMOJHUTEJIBHBIX YCJIYT.

1. Opranuzanus paboTsl Ci1y>K0bI HOMEpHOTO (hoHA.

2. TexHONOTHsI TOATOTOBKH HOMEPA K 3aCEICHUI0 M KOHTPOJIb TOTOBHOCTH.

3. Opranu3anus JOMOJTHUTENBHBIX YCIYT U yIIpaBJiIeHUE 3asiBKaMU rocTeil.

4. JIOCTYITHOCTB YCITYT JIJIsl TOCTEH ¢ OTpaHUYEHHBIMU BO3MOXKHOCTSIMH 37I0POBBSI.
5. be3onacHocTh, paboTa ¢ *kajnodaMu U BOCCTAaHOBJICHHE CEpBHUCA.

IIpakTnyeckoe 3anaTue Ne 4. TexHosormm OpraHM3anMM NUTAHUS W COOBITHHHOIO

00CIyKMBAHMSI.

1. IIpon3BOACTBEHHBIN U CEPBUCHBIN LIMKIIBI IPEATNPUATUS TUTAHUSL.

2. ®opMbl 00CTYKUBAaHUS FOCTEN M TEXHOJIOTUU OpPraHU3alliy 3aBTPAKOB.

3. Texnonorus oOCIyKUBaHUS B HOMEPE U NPEIOCTABICHHS COMYTCTBYIOIIUX YCIIYT.
4. Opranuzanusi 0aHKETHOTO U KOH(EpeHI-00CTyKUBaHHUSL.

5. TpeGoBaHus K KayecTBY U O€30MACHOCTH YCIYT MUTAHUS.

IIpakTnueckoe 3ansaTue Ne 5. [{udgpoBbie TeXHOJ0rHM U HHPOPMALMOHHbIE CHCTEMBbI B

HHIYCTPHH rOCTENPUUMCTBA.

1. Ha3nauenue u ¢pynkuuu PMS B yripaBieHHH CpeICTBOM pa3MeIleHusl.

2. CRM, cucteMbl OpOHUPOBAHUS U YIIpaBIeHUE KaHAJIaMH MPOJIaxK.

3. Cucremsl ynpasienus: goxogamu (RMS), POS-cuctembl 1 aHaTUTUYECKUE UHCTPYMEHTHI.
4. Unrerpanust ”HGOPMAIIMOHHBIX CUCTEM U OOMEH JaHHBIMHU.
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5. IludpoBbic CepPBHCHI TOCTSA, 3allldTa IMEPCOHAIBHBIX JAaHHBIX W HHPOPMAIMOHHASL
0€30MacCHOCTb.

IIpakTuyeckoe 3ansitue Ne 6. YmnpaBieHHe Ka4eCTBOM M COBepLIEHCTBOBAHME
TEeXHOJIOTHIl 00CTyKUBAHMSI.

1. CrangapThl cepBHUCa U MOKA3aTeIU KaueCcTBa 00CIyKHBAHUS.

2. ITyTh rocTs ¥ KapTa TOYEK KOHTAKTA.

3. Cxema oOCITy>KUBaHHsI KAK HHCTPYMEHT MPOEKTUPOBAHUS YCIIYTH.

4. [Touck y3KUX MECT U BBIOOP MPOLIECCOB JIJIsi aBTOMATH3AIINH.

5. Ouenka 3 dexTa MpoeKTa COBEPIICHCTBOBAHUS TEXHOJIOTHU O0CITY)KUBAHHSL.

IIpuMepHbIe IPaKTHYECKHE 3aJaHUST

3aganue 1.

[TocTpoliTe KapTy TEXHOJIOTHYECKOTO ITUKIJIA 0OCITY>)KHBAHUS TOCTSI BRBIOPAHHOTO CPEJICTBA
pa3MerieHust OT OpOHUPOBAHHUS IO BBIE3/A.

Xox pabdoThI:

1. OnpenenuTe rpaHUIIBI MPOIECCA, YYACTHUKOB, BXOJAHBIC JAHHBIC U OKUAACMBINA PE3yibTaT.

2. OTpa3uTte Nociaea0BaTeIbHOCTD ONepaliii 1 TOYKA B3aUMOCHCTBUS MTOAPa3ICICHUMN.

3. YKaxuTe 1aHHbIE U JOKYMEHTHI, JOpMHUpPYEMBIE Ha KaXJIOM dTarle.

4. BoigenuTe onepanuu, KOTOPbIe MOTYT OBITh aBTOMATH3UPOBAHBI.

3aganue 2.

[IpoBenuTe cpaBHUTENBHBIA aHAINU3 TpeX HU(POBBIX CHCTEM, MIPUMEHSEMBIX B HHIyCTPUU
rOCTEPUUMCTBA.

Xox paboThI:

1. Beibepute cucteMsl 0THOTO GyHKIMOHATBHOTO Kiacca: PMS, CRM, cuctemsl yripaBieHus
kKaHajamu npoaax, RMS umnu POS.

2. VI3yuute OTKpBIThIC MaTepUaibl Pa3pab0TYUKOB U MOJIH30BATEIBCKYIO TOKYMEHTAIUIO.

3. Ouenute QPyHKIMOHAIBHOCTh, MHTETPAIlMU, COCTaB JaHHBIX, KATETOPUU MOJIb30BaTENICH U
OTpaHUYCHUSI.

Pesynbratel mpenctaBbTe B Tabmuie W chopmynHpyiiTe OOOCHOBAaHHBIM BBIBOJ O
MPUMEHUMOCTH CUCTEM JJIS PA3HBIX THIIOB MPEIITPHUSTHH.

Kpurepuii Cucrema 1 Cucrema 2 Cucrema 3

Hanmenosanue "u
pa3paboTUnK

Haznauenue

KiroueBsle pyHKIIMN

Mopens
pa3BEPTHIBAHUS

WNHrerpanun

OGpabartbiBaeMble
JTAaHHBIC

OCHOBHEBIE
[10JIb30BATEINA

IIpenmyiecrsa u
OTpaHUYECHUS

3aganue 3.

PazpaboraiiTe cxemy mporiecca OOCITYXKUBaHHUsSI OJMHOW TOCTHHUYHOM YCIIYTH: 3acelICHHS,
3aBTpaKa, 00CIy>KHBaHUS B HOMepe, KOH(EpeHI-00CTyKUBaHUS WM HHON YCIIYTH IO BBIOOPY.

Xox pa0doThI:

1. Onummre 1eneBoro rocTs U 0KUAAEMBIN pE3yJIbTaT yCIyTH.

2. Paznenure nelcTBUs TOCTS, ACMCTBUSA KOHTAKTHOTO MEPCOHANAa U BHYTPEHHUE ONIEPALIUH.

3. Otpa3zute nHPOPMALIMOHHBIE CUCTEMBI, JAHHBIE U MaTepUalIbHbIE CBUIETENbCTBA CEPBUCA.

4. Onpeznenute BO3MOXKHbBIE COOU U MPEATIOKUTE MEPBI UX MPETYIPEKICHUS.

3amanmne 4.
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[Ipoanamm3upyiite nuppoBol MyTh OPOHUPOBAHMUSI HOMEpPA HA CalTe BBIOPAHHOTO CPENICTBA
pa3MelIeHHUS.

Xox pabdoThI:

1. BadukcupyiiTe KOIMYECTBO MIArOB, COCTAB 3alPAIIMBAEMbBIX TAHHBIX U JIOCTYITHBIC
CHOCOOBI OTLIATHI.

2. OreHHTE MOHATHOCTD HHTEPdEiica, MOOMIBHYIO aIalTAIUIO U TOCTYITHOCTh HH(POPMALIUU
00 YCJIOBUSIX MTPOKUBAHUSI.

3. BeisiBuTE Oapbephl, CIIOCOOHBIC MPUBECTH K OTKA3y OT OPOHUPOBAHHSI.

4. [ToaroToBbTE MPEATIOKECHUS TI0 YIYUIISHHIO ITOJIb30BATEILCKOTO MTyTH  0OMEHa
JTAHHBIMH.

3ananue 5.

Pazpaboraiite monmens Tekymero u neneBoro mporecca (AS-IS u TO-BE) nns BeiOpanHoi
TEXHOJIOTHUH 00CTYyXKMBaHUs, 000CHYHTE ITU(POBOE PEIICHUE, OMPEICIIUTE MTOKA3aTeIN pe3yIbTara u
COCTaBbTE JIMYHBIN TJIAH OCBOCHUS HEJOCTAFOIINX 3HAHUH [T BBITIOJIHEHUSI TPOEKTA.

B BbIBOJC MPOBEIUTE CAaMOOIICHKY BBIMOJHEHHOH pPabOThl, YKaXHTE HCIOJIb30BAHHBIC
UCTOYHUKHU U HAIMIPABIICHUS JaJIbHEHIIETO MPO(ECCHOHATLHOTO PA3BUTHSI.

8.3. TumoBble KOHTPOJIbHBbIC 3aJaHUS WJIH HHbIE MATEPHAJbl /I IPOBedeHUs!
MNPOMEXYTOYHOU ATTECTALIUN

®dopma npoBe/IeHUs] MPOMEKYTOUHONW aTTeCTallMy M0 JUCLUUIUIMHE: 3a4eT (10 pe3ybTaTam
HAKOIUTEIBHOTO PEHTHHra WM B YCTHO-ITUCHMEHHO# hopme).

Bonpocsl 1151 NOATOTOBKH K 3a4eTy

No \ CopeprxaHue Borpoca

YK-6. CniocoGeH ynpaBJjsiTb CBOUM BpeMeHeM, BICTPANBATH H PEAJIU30BbIBATH TPACKTOPHIO
CaMOpPAa3BUTHs HA OCHOBE NPUHUMIIOB 00Pa30BaHuUs B TeUeHNe BCeil )KU3HU

1. PackpoiiTe NOHATHE U CTPYKTYPY MHIYCTPUHU TOCTEIPUHUMCTBA.

2. OxapakTepu3yiTe OCHOBHBIC BUIBI MPEANIPHUITHN HHIYCTPUU TOCTEIPUAMCTBA.

3. JlaiiTe onpeneneHre TeXHOJOTUH 00CTY)KMBaHUSI B MHYCTPUU TOCTEIPUUMCTBA.

4. PackpoiiTe cBOMCTBa TOCTUHUYHOU YCIIYTH, BIIMSIOLIUE HA OPraHU3aLUI0
TEXHOJIOTMYECKOT0 IIpolecca.

S. OxapakTepu3yiTe COCTaB U YPOBHU TOCTUHUYHOTO MPOAYKTA.

6. HazoBuTe OCHOBHBIE KATETOPHH U BUJIBI CPEJICTB pa3MEIICHUsI.

7. OOBscHUTE POJIb HOPMATUBHOT'O PETYIMPOBAHUS U CTAaHAAPTOB B TOCTUHUYHON
NeSITETTHHOCTH.

8. [Tepeuncnure y4aCTHUKOB TEXHOJIOTHYECKOTO MPOLECCa TOCTUHUYHOTO 00CITyKUBaHMUS.

9. PackpoiiTe MOHITHE TOYKH KOHTAKTA TOCTSI C IPEATIPUSITHEM.

10. OObsicHUTE 3HaYEHHE MPOLIECCHOTO MOAX0/Aa PH pa3paboTKe MUPPOBLIX PELICHUH s
TOCTETIPUIMCTBA.

11. HazoBuTe OCHOBHBIE ATAIbl TEXHOJOTUYECKOTO 1KKJIA 00CTYKHUBAHUS TOCTSL.

12. OxapakTepu3yiTe TEXHOIOTHIO OPOHUPOBAHUSI TOCTUHUYHBIX YCIIYT.

13. PackpoiiTe conepxanne pabOT TOCTHHUIIBI HA dTare MOJATOTOBKHU K 3ae311y.

14. OxapakTepu3yiTe QyHKIUHU CIyKObI TpHeMa 1 pa3MeleHHs.

15. OnumuTe TEXHOJIOTHIO PETUCTPAIIH U Pa3MEIICHHUS TOCTS.

16. OnumuTe OpraHnu3aluio 00CTyKUBaHHUS TOCTS B IEPUOJI TPOKUBAHUSI.

17. OxapakTepu3yiTe TEXHOJIOTHIO BbIE€3/1a 1 OKOHYATEIbHOT'O pacueTa ¢ TOCTEM.

18. PackpoiiTe conepxanne B3anMOJICHCTBHS C TOCTEM ITOCIIE BBIE3/IA.

19. OOBscHUTE TOPSIO0K B3aUMOJICHCTBUS MOAPA3EICHHI TOCTHHHUIBI B TEXHOJIOIMYECKOM
ITUKJTE.

20. HazoBute crioco0bl MOJEIMPOBAHUS TEXHOJIOTHYECKOTO IMKJIA 00CITYKUBAHHUS.

21. Oxapakrepusyiite GyHKIIUN CITy>KObI HOMEpHOTO (hOoHA.
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22. OnumuTe TEXHOJIOTHIO MOATOTOBKH HOMEpa K 3aCEJICHUIO.

23. PackpoiiTe conepxanue CTaHIapTOB YOOPKH M KOHTPOJISI TOTOBHOCTH HOMepa.

24, OxapakTepu3yiTe TEXHOJIOTHIO MPEJOCTABICHHS TOTOIHUTEIbHBIX TOCTUHUYHBIX YCIIYT.

25. OO0mbsacHUTE TPeOOBAHUS K TOCTYITHOCTH TOCTUHUYHBIX YCIIYT JJIsl TOCTEH C
OTpaHUYEHHBIMU BO3MOXHOCTSIMU 37J0POBBSI.

26. HazoBuTte ocHOBHBIE HANIpaBIeHHUs 00ecrieueHHst 0€30MacCHOCTH TOCTUHUYHBIX YCIIYT.

27. OnumuTe TEXHOJIOTHIO pabOTHI C XKao00i U BOCCTAHOBJICHHUS CEPBHUCA.

28. Packporite mopsiiok 00pabOTKHU U KOHTPOJIS 3asBOK T'OCTEH.

29. OOBsCHUTE POJIb HHKEHEPHO-TEXHUYECKOH CTyKObl B 00ecieyeHHH 00CITy>KUBAHMUSL.

30. HazoBuTe mnokaszaTenu KadyecTBa MPEIOCTABICHUS TOCTUHUYHBIX U JIOHOJHUTEIbHBIX
YCIIYT.

31. OxapakTepu3yiTe NpOru3BOJICTBEHHBIA U CEPBUCHBIN LIMKIIBI PEANPUATUS TUTAHMUS.

32. Ha3zoBute ocHOBHBIE (POPMBI 00CTYKMBAHUS HAa MIPEAIPUATUSIX TUTAHUSI.

33. Onunmre TeXHOJIOTMH OpraHU3aIH 3aBTPAKOB B TOCTUHHUIIE.

34. PackpoiiTe 0COOCHHOCTH TEXHOJIOTUH O0CITY)KMBAaHUS B HOMEPE.

35. OxapakTepu3yiTe 3Tarnbl OpraHu3aiiui 0aHKETHOTO OOCTY)KUBAHHUSL.

36. Onummre TEXHOJIOTHIO KOH(epeHI-00CIy)KUBaH!sI B TOCTUHUIIE.

37. Ha3zoBute TpeOOBaHUS K KaUueCTBY M O€30MIaCHOCTH YCIIYT TTUTAHUSI.

38. OO0bsicHUTE B3aMMOJICHCTBHE TOCTUHUYHON M PECTOPAHHOM CITY:KO Mpu 00CTyKUBAHUU
TOCTSL.

39. Packpoiite poias POS-cucteMsl B paboTe npenpusTus NuTaHusl.

40. HazoBuTe nokazatenu 3¢(eKTUBHOCTH COOBITUITHOTO U PECTOPAHHOTO OOCITYKUBAHHUS.

41. PackpoiiTe Ha3HaueHUE ¥ OCHOBHBIC QYHKITMH PMS.

42. Oxapakrepusyiite pynkiuu CRM B uHIyCTpUM rOCTENPUUMCTBA.

43. OOBscHUTE pa3nuuns MeXAy cucteMor OponupoBanusi, CRS n oHnaiiH-KaHAJIOM MPOAAK.

44, Packpoiite Ha3HaueHHe CUCTEMBI yIpaBJeHHs KaHanaMu npoaax (channel manager).

45. Oxapakrtepu3yiite Ha3HaueHne u QyHKmu RMS.

46. O6mwsacHuTe posb POS-cucremsl 1 ee uHTerpaiuu ¢ PMS.

47. Ha3zoBute 0cHOBHBIE CIOCOOBI MHTETPALUU UH()OPMALIMOHHBIX CUCTEM TOCTHHUYHOTO
TPEIPUSTHSL.

48. OxapakTepu3yiTe nH(poBbIe CEPBUCH CaMOOOCTY)KMBAHUS TOCTS.

49, Packpoiite TpeOoBaHMs K 3allUTe MEPCOHAIbHBIX JaHHBIX W HHQOPMAIIMOHHOM
0€30M1aCHOCTH.

50. OOBsicHUTE BO3MOXKHOCTH TPUMEHEHUS NaHHBIX W AHATUTHKH JUISI COBEPIICHCTBOBAHUS
00CITyKUBaHUSI.

ol. Packpolite noHATHE KauecTBa TOCTUHUYHOM YCIIYTH.

52. OOBsCHUTE POJIb CTAHJAPTOB CEPBUCA B YIPABICHUH KaUECTBOM.

53. OxapakTepu3yiTe METOl HOCTPOCHHUS IIYyTH T'OCTSI.

o4, Packpoiite cTpykTypy cxeMsl npoliecca oociyxuBaHus (service blueprint).

55. Ha3zoBute nokasaresnu, npuMeHsieMble JUIs OLIEHKHU KayecTBa TEXHOJIOIMYECKOro mpoliecca.

56. OrnumuTe crnocoObl cOopa 1 aHaIM3a 0OPaTHOM CBSI3U TOCTEH.

S57. OOBsCHUTE NOPSIOK BBISIBJICHUS Y3KUX MECT B IIpoIecce 00CTyKUBAHMUS.

58. HazoBuTe kputepun BeiOopa npoiiecca st aBTOMaTH3aIuH.

59. PackpoiiTe moaxo/pl K OLEHKE pe3ysibTaTa NpoeKTa HU(POBU3ALUN 00CTYKUBAHHUS.

60. OOBscHUTE, KaK CaMOOIIEHKA, CAMOKOHTPOJb M JIMYHBIA IUIaH OOy4eHMs MPHUMEHSIOTCS

P OCBOCHHWH HOBBIX TEXHOJIOTHI HHAYCTPHUH I'OCTCIIPUUMCTBA.




