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1. MacnopTt $poHAa OLEHOYHbLIX CPEeacTB

11 MnaHupyemble pesynbTaTbl 06y4eHus Mo AUCUUMIHE

Kog, 1 HaMMeHOoBaHMe KOMMETeHLMM

Koa v HaMeHoBaHWe MHAWKATOPA

AOCTWKEeHUa KoOMNeTeHUUn

YK-3.

CnocobeH ocyLWwecTBAATL CoupanibHOe
B3al/IMOLI.el7ICTBl/Ie M peanin3oBbliBaTb CBOIO
POJIb B KOMaHAe

NYK-3.1.

[leMOHCTPUPYeT 3HaHWEe OCHOB COLMANbHOMO
B3aMMOAENCTBMA, KOMaHAHOW paboThl M METOAOoB
ynpaBneHus KoHGAMKTaMK

NYK-3.2.

OcyuiecTBnseT apdPekTMBHOE B3aMMOLENCTBNE
C OPYrMMKW uYneHaMu KOMaHabl, B TOM uucne B
LUMPPOBOM cpefe, NpPeofoneBaeT BO3HMKaWMe B
KOMaH[e pasHornacus 1 KOHGANKTHI

YK-4.

CnocobeH ocyLLecTBSTb AE/10BYIO
KOMMYHMKALMIO B YCTHOM U NMNCbMEHHOM
dopMax Ha rocy1apCTBEHHOM f3blke
Poccumckon Qegepaumm n
MHOCTPAHHOM(bIX) i3blke(ax)

NYK-4.1.

deMoHcTpupyeT HaBbIKK YCTHOW 7
MUCbMEHHOM OEM0BOM KOMMYHWKALMW Ha PYCCKOM U
MHOCTPAHHOM  f3blkaXx B COOTBETCTBUM  C
nocTaB/IeHHbIMY 33a4amMu

NYK-4.2.

BblbMpaeT Haunydwylo CTpaTernio 1 TaKTUKY
(bopMy nogayun, KaHasbl KOMMYHKMKaUMK) obweHns ¢
YY4ETOM  KOHTEKCTA  KOMMYHWKAUMA  Ha  BCEX
OPraHM3aLMOHHbIX YPOBHSX

NYK-4.3.

Vicnonb3yeT pasnunyHble umdpoBble CPeAcTBa,
no3BonsiowMe BO B3AaUMOLEUCTBUM C  OPYTUMMU
NOAbMU OCTUIrATb MOCTABNEHHbIX LENEN

B pe3ynbrate n3yvyeHnda gncumnyinHbl o6yqa+om,|/u?1¢q OOJDKEeH::

3HaTb

- TeopeTnieCkmne OCHOBbl KOMMYHUMKaUMOHHOIO NnpouecCa B OpraHm3aulmnm

- BepbHasbHble 1 HeBepbarbHble CPEACTBA B3aMMOAENCTBUS -

- NpnHUMNbl 1 NOrNKY OpraHn3aunm esoBoro O6LLI,6HMFI n 6VI3HeC-KOMMyHl/lKaLLI/1I/l

YMeTb




- OCYyLWeCTBNATb COLUMa/IbHOE B3aMMOOENCTBME B NpoLecce I'IpOCI)eCCl/lOHafIbHOI'O o6LLEHNS

- OCyuwecCTBiaTb AenoBoe oblueHne ¢ Y4€TOM KOHTEKCTa KOMMyHVIKaLI,I/lVI Ha BcCeX
OpPraHn3auNOHHbIX YPOOBHAX

BnageTb:
- MeTogaMn abbeKTMBHOIO BO3AENCTBUS HA cobecejHMKa
- NpYeMaMK opraHmsaLmm B3aMMoL4encTBus Npu paboTe B KOMaH4e
- MeTofamm otbopa GOpM, CPEeACTB 1 MPUEMOB KOMMYHUKALMK, aleKBATHbIX M1aHVPYEMbIM

pesy/bTaTaM Ae/I0BOro obLieHns
1.2, Copep»<aHune ANCUUNANHDI

NG Tema (pasgen anMcuynimHbl) Koa Kk oMneTteHumu
(B cooTBeTcTBUM ¢ PI1)
1, Tema 1. ObuEHNE N KOMMYHUKALMS. YK 3
YK 4
2 Tema 2. ObleHne Kak B3auMoencTeume., YK 3
YK 4
3 Tema 3. ObuLeHNe KaK BOCMPUSATME U MOHUMaHKe, YK 3
YK 4
4. TeMma 4. [lenoBoe oblieHMe: 0bLas XapakTepmucTmka u YK 3
BUAbI.
YK 4
5. Tema 5. OCHOBHble GOPMbI AENOBOrO OOLLEHNS. YK 3
YK 4
6} Tema 6. MapKeTHHIoBble KOMMYHMKALMK, pexkiama 1 CBA3M YK 3
C 0b6LEeCTBEHHOCTbIO.
YK 4
7 Tema 7. IMnmx 4enoBoro YesioBeka. YK 3
YK 4
1.3. C1cteMa oLeHUBaHUS NO AUCUUMINHE
[dncupnnmnHa nsyyaeTcs B Te4eHmne ogHOro cemecTpa.
dopMa npoBefeHUs NPOMEXYTOYHOW aTTeCcTauMm No AUCUMMANHE: - 3a4eT
LLIkanbl OLEHKN YPOBHS LLIkana oueHKM1 YPOBHS OCBOEHUS AUCLUMINHDI
CHOPMUPOBAHHOCTU PE3Y/IbTATOB
obyyeHuns
YpOBHEBas LUKana 100 6anbHas 100 5-6annbHas Wwkana, HeanbdepeH
OLLEHKMN KOMMETEHLNM wKana, % 6anbHas anddepeHUMpoBaHHas | LMpoBaHHasN
wKana, % OLLeHKa/ 6ann oueHka




LOMOPOroBbIn HKe 61 HMKe 61 «Hey[OBNETBOPUTESbH | HE 3a4TEHO
o»/ 2
NOPOroBbIN 61-85,9 61-69,9 «Y[OB/IETBOPUTE/NBHO» | 3a4TEHO
/3
70-85,9 «<XOPOLWO>» / 4 3a4TEeHOo
MOBbILLEHHbIN 86-100 86-100 «OT/IMYHO» / § 3a4TeHo

2. I'Iepequb OUEHOYHbIX MaTepuasnos 414 nposeneHuAd I'IpOMe)KyTOLIHOﬂ aTrecrtaumm

KOHTpOMb M OUEHKa  pe3ynbTaTOB  OCBOEHWUS  AMCUMMAMHBL  OCYLWLECTBASETCS
npenodaBaTeNneM B XxoAe TeKylero KOHTPONsS YycrneBaeMocTu (B npouecce npoBeaeHns
NPAKTUYECKMX 3aHATUIN, TECTUPOBAHMS, ONPOCOB).

B xoge npoBedeHMs MPOMEXYTOYHOM aTTeCTaumMM OCYLECTBASETCA KOHTPO/b U OUEHKa
pe3yNbTaTOB OCBOEHUS KOMMNETEHUMN.

MpuMepHbI NepeYeHb BOMPOCOB K 3a4eTy

YK-3. CnocobeH ocyLecTBNATb COLMaNbHOE B3aUMOAENCTBME U Pean30BbiBaTb CBOK PONb B
KoMaHae
1. KoMMyHMKaumm 1 obueHmne: oblee n oCoO6eHHoe.
Lenn, dyHKUMN, CTOPOHbBI OBLLEHNS.
MexaHn3Mbl 0OLWEeHUS.
CpencTBa obueHus.
CTunu obweHus.
Bapbepbl 0bLLeHMS.
CTpaTermm n TakTUKM MeX/IMYHOCTHOIO B3aMMOAEMNCTBUS.
rosnupnm 1 opmeHTaLmm B LE10BOM B3aMMOLENCTBUN.
P PeKTbl MEXTNYHOCTHOIO BOCMNPUSATUS 1 B3AMMOMOHUMAHUS.
10. MexaHu3Mbl B3aMMOMOHKMaHMSA B OOLWEHNM.
11. TpyaHOCTU 1 AedEKTbl MEXXTUYHOCTHOIO OBLLLEHMS.
12. CeHCOpHbIE KaHasbl, UX AMArHOCTMKA M MCNOMNb30BAHNE B OOLLEHWNM.
13. CyWHOCTb,LeNnu, NPUHLMMbI 1 GYHKUMW AENOBOTO OOLLEHMS.
14. OCHOBHbIE BUAbI AE€N0BOro OOLWEHKS.
15. DTUKa AEeN0OBOro obLeHus.

©oONOOT A wWN

YK-4. CnocobeH ocywecTBsATb 4EN0BYIO KOMMYHUKALMIO B YCTHOM U MMCbMEHHOM dopMax Ha
rocy4apcTBEHHOM sisbike Poccuickon Pegepaumm n MHOCTPaHHOM(bIX) sidbike(ax)

16. becepa kak popmMa feNoBOro obLeHMS.

17. denosas 6ecena no tenedoHykak popma obLeHNs.

18. CoBelllaHne kak ¢opMa AeN0BON KOMMYHUKALMN.

19. MNeperoBopbl Kak bopma AeN0BOro ObLEeHNS.

20. [y6/1M4HOE BLICTYMN/IEHNE Kak popMa LeNOBOIro ObLLEHMUS.

21. lenoBoe nMcbMo Kak ¢opMa KOMMYHUKALLMN.

22. DNeKTPOHHbIE GOPMbI KOMMYHUKALMK, cneundrKka NX MCMOTb30BaHWS.
23. CucTemMa MapKETUHIOBbIX KOMMYHMKALMM.

24. Peknama Kak kaHan 613HeC-KOMMYHUKaLMK,

25. Cneunduika peKIaMHON KOMMYHUKALLMN.

26. MeCTO 1 ponb CBS3EN C OOLLECTBEHHOCTbHIO B CUCTEME BU3HEC-KOMMYHUKALMN.
27. KOMMyHMKaTVBHbIE QYHKLMM CBSA3EN C OBWECTBEHHOCTbIO.

28. PopMMpOBaHME MUIKA AENOBOrO YenoBeka.

29. BHewHWn BLA 0en0BOro YenoBeka.

30. IMnmkeBble aTpubyThl 4EN0BOIrO O6LWEHMS.



MpuMepHbIM NepeYeHb 3a4aHnn 415 TECTUPOBaHUSA
1. Kakne Tpu OCHOBHbIE rpynibl MOTUBOB, CBSA3aHbl C NOTPEBHOCTHIO B OBLLEHNN?

— no3HaBaTe/lbHble MOTUBbI, 4€/10Bble MOTMBbI, IMYHOCTHbIE MOTMBHI
—  KOPbICTHblIE MOTUBbI, 4E/10BbIE MOTMBbI, CO6CTBEHHbIE MOTUBDI
—  KOTHUTWBHbIE MOTUBbI, paboyme MOTUBbI, MHAMBMAYA/IbHbIE MOTMBHI
2. Llenblo Takoro obuweHua SBnseTcs BO3AEeNCTBME HA MapTHepa Mo OOWEeHWo, NPy 3TOM
[IOCTVIKEHME CBOMX HAMEPEHWUI OCYLIEeCTBNAeTCa CKPbITO. [lapTHEep BOCMPUMHMMAETCS Kak

HOCUKTE/b ONpPeaeneHHbIX, «HY>XHbIX>» HaM CBOMCTB M1 kayecTB. O KaKOM OOLLEeHNN MaeT peyb?

—  MaHUNyNSTUBHOM

—  MMMNepaTVBHOM

—  AManorn4yeckom

3. Kakom oaddekT cBsizaH C  dopMUpoBaHMEM  cneunduyeckon  YCTaHOBKM  Ha
BOCMPUHMMaEMOTO Ye/TOBEKA Yepes MPUMNUChIBAHME eMY ONpefeNeHHbIX KAaYeCTB?

—  a2ddeKT opeona
—  2pPeKT NepBMYHOCTU N HOBU3HDI
—  2¢deKT npmBnekaTeNbHOCTH
4. Kakne aBa OCHOBHbIX MCTOYHMKA MHPOPMALMKM MPKY OLEHKE YerioBEKa MCMOb3YITCA npu

YCTaHOB/IEHUN NapaMeTpa n peBOCXO,ﬂ.CTBa?

— ofex[a YeNoBEKa, BCe BHELIHEE «OQOPM/IEHNE>, BK/IIOYAsA 3HAKM OTINYMSA, O4KM, MPUYECKY,
Harpagpl, 4paroueHHOCTU U T.N.
— coumManbHbIK CTaTyC
— MaHepa noBefeHus YenoBeka (Kak CUAUT, XOAUT, pasroBapmBaeT, KyAa CMOTPUT U T. M.)
— bnmkanwee okpyxxeHue (apy3sbs, bnarononyyme cembm)
5. Kakre 3HakoBble CUCTEMbI MICMOMb3YIOTCS NP HEBEPHaNIbHON KOMMYHUKALMN?

—  MaKpPOKMHETMYEeCKas, napa- M 3KCTPaNMHIBUCTUYECKAS, TaKTWUIbHAs, MPOCTPAHCTBEHHO-
BPEMEHHbIE

—  OMTMKO-KMHETMYECKAS, Mapa- U SKCTPAIMHIBUCTUYECKAS, TaKTUIbHAs, NPOCTPAHCTBEHHO-
BPEMEHHbIE, KOHTAKT rnas

—  ONTUKO-KMHETUYECKas, Napa- 1 aKCTPAIMHIBUCTMYECKASs, OCA3aTE/bHbIN,
NPOCTPAHCTBEHHO-BPEMEHHbBIE, KOHTAKT rnas

—  OMTMKO-KMHETMYECKAS, Mapa- U SKCTPAIMHIBUCTUYECKAS, TAKTU/IbHAs, NPOCTPAHCTBEHHO-
nNpexoaawmin, KOHTaKT rnas

6. CoupanbHas 30Ha UMeeT ANCTaHLUMIo

- 0-45CM
—  45-120 CM
—  120-400 CM
—  400-750 CM
7. DoHeTnyeckuin bapbep

— BO3HWKaET MpW HECOr/lTacuM KOMMYHUKATOPOB C MPUBOAMMBIMU KQXKABIM 13 HUX 4OBOAAMM
— 06YyCNOBNEH Pa3NMYHbIMK 3HAKOBbIMW CPeACTBaMU nepefadn nHGopmaumm
—  BO3HMKAET KOrAa /to4m No KakKMM-TO MPUYMHAM HE MOHUMAIOT CMbIC/Ia CKa3aHHOIO

8. 4Yto HE gBnsetcs TpyAHOCTBIO K 9QPEKTMBHOMY OOLLEHNIO?

—  aMnartma
— AHTMNATUS K YYyXKMM MbICNSM
— NOTPEBHOCTb BCTaBUTb PEMNINKY
—  OTK/OYEHUE BHUMaHUA
9. KpaTko chopMynnMpoBaHHOE OCHOBHOE MOIOYKEHWe AoKNaa, NeKUMN, COOBLEeHNs 1 T.4,



- dpasa
—  MbIC/b

- Te3nc
- CcyxpaeHue
10. MpueM, UCNOMb3YIOWMICA B TEX Cay4asx, Korga Heob6xoamMMo o6paTnTb 0CO60e BHUMaHME
cnylwaTtenemn Ha CaMble BaXKHblE MOMEHTbI B COOBLLLEHNN, HA3bIBAETCS

—  <YeTKOCTb>»
«MOBblIlLEeHnEe roJioCa»
<aKUEHTNPOBKa»
11. YKaXuTe Hanbonee ONTMMa/IbHYIO ANTNTENNbHOCTb COBELaHNA

1,5 Yaca

- 2vaca

— 30 MUHYT

12. Llenbto AenoBbiX NePEeroBOpPOB MOXET 6biTb

pPeLWeHne CUTYaLMOHHbIX BOMPOCOB
OOBefeHNs 00 NOAYMHEHHbBIX PACTOPSMKEHNI BbILLECTOALLMX OPraHoOB 4/ UX ONepPaTUBHOIO
MCNOTHEHUS
NpoAeHNe ENCTBYIOWEro 4oroBopa
13. PaspaboTka 1 KOMMIeKCHoe 1cnosb3oBaHme PR-cpeacTs, COrnacHoO e4MHOM KOHUEMLUmm
BO3ENCTBUA HA MHEHWE U OTHOLLEHWE OBLWECTBEHHOCTUN — 3TO

peknama
PR-akuus
cTparerus drpmbl
PR-kaMnaHus
14. [ naBHas 3aga4a CMW cocTonT B TOM, 4YTO

¢ nomoubto CMU ocylecTageTcs 6oicTpas nepenada v TMPaXKMpoBaHue nHGopMaLmK,
obecneyrBaeTCs MAacCOBbIM OXBAT ayANTOPUN
yNpPaBAsTb MOAbMM C MOMOLLBIO MHPOPMALMM, KOHTPONIMPYS €€ U TWATENbHO OTCENBAS
dopMMPOBaTH LEeNeByo ayanTopuio NoTpebutenemn

15.MapKETUHroBble KOMMYHUKALUMN — 3TO KOMMIEKC BHELIHUX W BHYTPEHHUX KOMMYHUKALMN

no nepepgaye nMHbopmaumm

— B peyeBo popMe, KOTOpas XapakTepusyeTcs TEeMOPOM ronoca, MHTOHALMEN, IPOMKOCTbIO U
B LLE/TOM KY/IbTYPOW peyn

—  KECTUKYNAUMEN, NNACTUKON ABMKEHUS PYK, MUMMKOWN 1LA

— o nepefaye MHPOPMaLMN N3rOTOBUTENS FTOTOBOW NPOAYKLMM NOTPEBUTENIO B LLENsxX
YOBNETBOPEHMWS 3aMPOCOB O6LLECTBA U MOMYYEHUS MPUObIIN

— AN KOOPAMHALMM MIAHOBO-YMPABNEHYECKNX PEeWEHNIA, YCNEeWHOro UX BbiNOIHEHUS,
KOPPEKTUPOBKM 1 MPODUNAKTUKM KOHIMKTOB

16.NMpodeccroHanbHas  AesTeNbHOCTb MO HAaMUCAHMIO PEKNAMHBIX U MPEe3eHTALMOHHbIX

TEeKCTOB

—  PR-6peHaunHr
—  CMUYPaAUTUHT
—  KOMUpamTUHI
17 MIHPopMauus, Npmn3BaHHag He MOAHUMATL, @ YMEHbLUATb MHTEPEC, MO0 ANCKPEeaNTUPOBATb

TOBapbl, NPEANPUATUS, TOBAPHbIE 3HAKN

— aHTUpeknama
- peknama
—  KOHTppeKk/iama



18. B 1enoBOM UMMOKe YMECTHO UCIMOJ/1b30OBaHWE cTunen

— KOHCepBaTMBHOIO N KNaCCNYeCKOro
— CNOPTUBHO-HEMPUHYXAEHHOIO
— 3KCTpaBaraHTHOro

19.0OCHOBHbIE IMYHOCTHbIE KAYECTBA AEN0BOro YeoBeka

— OTBETCTBEHHOCTb N OPraHnN30BaHHOCTb
— BOCIMNTaAHHOCTb N MHTEJIJTMTEeHTHOCTb
—  UWMHU3M N OTCYTCTBUNE NMYHKTYa/IbHOCTU

20. Ans 1enoBo KOMMYHUKALMM XapaKTepHO

— pednekcnBHOE BoCcnpuaTne

—  BbIBOPOYHOE NCMNOMBb30BAHNE CPEACTB 0OLIEHMS

— [EeNnoBOe B3aMMOLENCTBME KaK OCHOBHAs 3aJada

—  NposBAEHME HANPSXKEHHOO AMOLIMOHAbHOIO GOHA ObLEHMS



