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1. IEPEYEHb IINTAHUPYEMBbIX PE3YJIbTATOB
JAACHUIIIMHE, COOTHECEHHBIX C IINIAHUPYEMBIMH
OCBOEHMHSA OBPA3OBATEJIbBHOMU ITPOI'PAMMBbI

OBYYEHUA no
PE3YJIbTATAMU

1.1. leab ocBOeHMST AUCHUIIJIUHDBI

L{enpr0 OCBOEHUS JUCHUIIIIMHBI SIBIISIETCS:
- (dopmupoBaHue y 0OydJaOIMUXCS MPOPECCHOHATHHBIX KOMIIETEHIIM B COOTBETCTBUH C

tpedoBanussMu PI'OC no HanpasiaeHuto 38.05.02, MO3BOIAIONMUX BBITYCKHUKAM YCIICITHO padoTaTh B
cdepe yrpaBieHHUs] KaYECTBOM TaMOXEHHBIX YCIIYT, CIIOCOOCTBYIOIIUX UX COI[MAIIbHON MOOUIBHOCTH
U YCTOMUYMBOCTH Ha PBIHKE TPYAQ;

- dopMupoBaHue y OyIyIIUX CHEIUAINCTOB TAMOXKEHHOTO Jiesia 0a3bl TEOPETHUECKUX 3HAHUN U
MPAKTUYECKUX HABBIKOB [0 OpraHW3allid YIPaBICHUS KAueCTBOM BO Bcex cdepax TaMOKCHHON
NESTENIbHOCTH, HEOOXOAMMOW COBPEMEHHOMY  CIIELMAJIUCTYy IO TaMOXXEHHOMY Jely Ul
3¢ (HEeKTHBHOTO pemieHuUs MPOPECCHOHANBHBIX 3a/1a4,

- ¢opMupoBaHue 0a3bl TEOPETUUYECKUX 3HAHMNA M TMPAKTUYECKHX HABBIKOB B OOJIACTH OCHOB
omsHeca- (GopMupoBaHHE y O0YUYAIOMIMXCS COIMATBHO-TMYHOCTHBIX KAueCTB: LEJICYCTPEMIICHHOCTH,

OpPraHu30BaHHOCTH, pr,I[OJ'IIO6I/I$I, OTBCTCTBCHHOCTHU, KOMMYHUKATHUBHOCTH.

1.2. IlepevyeHb NJIAHNPYEMBIX Pe3yJIbTATOB 00y4eHHUsI 110 JUCHHILIHHE

Koa n Koa n nanmenoBanmue IInanupyemMble pe3yJibTaThbl Ocnosanmne (IIC) *mms
HAMMEHOBaHHe HHANKATOpa 00y4eHus Mo TUCHUTLINHE PO EeCCHOHATBHBIX
KOMIIETEeHIIUH AOCTHKeHHs KOMIeTEeHINHI KOMIETEHITNH
[IK-6 Crioco6en HUIIK — 6.1 OcymiecTBiasATh 3Haer: - KoHUeNTyanbHble acnekTsl | [1.24. PerynupoBanue
OCYILECTBIIATh IIOUCK U CUHTE3 00IIIer0 ¥ TAMOXXEHHOTO TaMOXEHHOU
MOATOTOBKY U BHIOOp | HEOOX0AMMOI HHpOpMAMU | MEHEeIPKMEHTa; OCHOBHBIE JeSITeIbHOCTH
pemeHuit no JUIS IOJITOTOBKHU M BBEIOOP MOJIOXKEHUS TEOPUH YIPABICHHUS;
YIpaBJIECHUIO peIIeHHi 1o yIIPaBICHHIO - METOABI OLICHKH dpeKTUBHOCTH | [1.24.1.
JIeSITETIBHOCTBIO JeSITeIbHOCTHIO TAMOXKHHU JIESITETIBHOCTH TAMOXKHU U €€ PeryiupoBaHue B
TaMOXKHHU (mpennpuATHs) U UX CTPYKTYPHBIX MTOJpa3AeIeHHUH, chepe TaMOKEHHOTO
(mpennpuATHs) M UX | CTPYKTYPHBIX - HTHCTPYMEHTHI CUCTEMBI a/IMMHICTPUPOBAHHSL
CTPYKTYPHBIX TI0/Ipa3/IeNIeHNH; YIIpaBIECHUS] PUCKAMH, METOIUKY
noJipa3iesieHuH, HUIIK - 6.2 TTpoBoauTh BBISIBJICHUS] pUCKOBBIX CUTYaLIUH;
OLICHNBATh OLICHKY 3((EKTUBHOCTH YMeeT: - OIICHUBATH COCTOSTHHE U 08.039 CremuaiucT 1o
3¢ PEeKTUBHOCTD JIeATeIbHOCTH TaMOXKHHU MIEPCTIEKTHBHI Pa3BUTHS BHEIIHEKOHOMUUECKO

JIEATEIBLHOCTH U
000CHOBBIBATH

(mpenmpuaTus) U UX
CTPYKTYPHBIX

TaMOXKEHHBIX OpPraHoOB;
OCYILECTBJIATH BBIOOD PELICHUH 110

1 IesITENbHOCTH

MPEJIOKEHUS 110 UX | TOoJpa3ieeHui; YIPAaBICHUIO TAMOKEHHBIMH CripaBoYHHK
COBEpUIEHCTBOBAaHU HIIK - 6.3 PazpabatsiBaet OpraHami, KBAIU(UKAIIOHHBIX
IO Ha OCHOBE OpTraHu3aI[MOHHO- - aHATM3UPOBaTh 3G HEKTUBHOCTH U TpeGOBaHHIA K
KPUTEPHEB yIpaBleHYECKUE PEIICHUS Ka4eCTBO JIEITEILHOCTH CHIENMATBLHOCTSIM,
COLIMAJIBHO- HaTpaBJICHHBIC Ha TaMOXKCHHBIX OpPTaHOB; HAIIPABICHUAM
3KOHOMHYECKOU COBEpLIEHCTBOBAHUE - BBISBIIATH MPU3HAKH PHCKA MIPH TIOITOTOBKH, 3HAHUAM ¥
3(h(heKTHBHOCTH C poeCCHOHATBHOM TaMO>X€HHOM KOHTPOJIE TOBAPOB, YMEHHSIM, KOTODBIE
Y4E€TOM PUCKOB U JIeSITCIbHOCTH MPUMEHSTH MEPHI IO YIIPABIICHHUIO HEO6X0 UMbl JUIS
BO3MOKHBIX PUCKAMH U HX MUHUMH3AIINY; 3aMelIeHus
COLIMAJIBHO- Biageer:- HaBBIKAMU TOJDKHOCTE
KOHOMHUYCCKHUX HHaHI/IpOBaHI/IH nu npomomposamxm FOCY,HapCTBCHHOﬁ
TIOCJICICTBUMN JACATCIBHOCTH CTPYKTYPHBIX Fpa)KILaHCKOﬁ CJ'Iy)K6I>I
l'IpI/IHI/IMaeMBIX nonpawenem/m TaMOXXCHHBIX C y‘ieTOM O6J'IaCTI/I u
pelueHui OpraHoB; BUJA

- HABBIKAMH aHAJIN3a Ka4eCTBa l‘[pOCpeCCHOHaHBHOﬁ

YCITyT, MPECTABISICMBIX ciyKe6HOi

TaMOXXCHHBIMH OpPTaHAMU; TESTENBLHOCTH

- HaBBIKAMU IPUMCHCHUS rOCYIapCTBEHHBIX

npodueii puckoB npu IPaXIAHCKIX

TaMOXXCHHOM KOHTPOJIC TOBAPOB U CIyKaLiX

TPAaHCIIOPTHLIX CPEACTB.




2. MECTO JUCIIATIJIMHBI B CTPYKTYPE OBPA3OBATEJIbHON ITPOTPAMMABI

JlMcuuIuIiHA OTHOCHTCS K 4acTH, (GOpMUPYeMOil y4acTHUKaMH 00Opa30BaTeIbHBIX OTHOLICHUH,
brmoka 1. Quctumuael  (Momynu) oOpa3oBaTelbHOM  MPOTPpaMMbl U SIBJSIETCS  DJICKTHBHOM
JTUCHUTUTMHOM, yriyOsitommei ocBoenre npoduis (Jucuumael mo BeIOOpY).
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3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

O6mas Tpyao€MKOCTh AUCIUIUIMHBI cocTaBiser 3 3.e. (108

BUJaM padoT U ceMecTpaM MPeACTABIECHO B TaOJIULIE.

Yyac.), UX pacrpeeicHue Mo

Buabl yueOHbIX 3aHATHI M pab0oThI 00y4Yar0IIMXCH

TpynoemMkocTh, 4ac

O0mas Tpy10eMKOCTb JMCIUILIHHBI, Yac 108
KonrakTHasi padora o0yyammmxcsi ¢ mnpemnojaBarejieM IO 36/12
BH/IaM Y4eOHbIX 3aHATHH (BCero), B T.4.:
3aHATHS JIEKIHOHHOT0 THNA (JISKIIHN) 18/6
3aHATHS CEMHHAPCKOT0 THNA (CEMHHAPBI, TIPAKTHYCCKUE 18 /6
3aHATHUA, TPAKTUKYMbI, KOJUIOKBUYMbI U UHBIE aHATIOTHYHBIE
3aHSTHUS)
CamocrosiTeibHas padoTa Bcero, B T.4.: 72192
CamomoaroroBka 1mo TeMam (paszenam) TUCIUTLTAHbI 72192
KoHTpoJs (4ackl HAa qu@.3a4eT) 0/4
[IpomexyTouHAsl aTTEeCTALMSA 3ayer

[Tpumeuanue: -/- 06vem wacos coomeemcmeeHHo 0Jisi OYHOU, 3A0YHOU PopM 0OVUeHUs

JucuunnnHa peanu3yercsl MOCPEeICTBOM IPOBEICHUSI KOHTAKTHOM padOThl ¢ 00yJarouuMucs
(BKJIFOYAsl MPOBE/ICHUE TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH ), CAMOCTOSATEIHLHON paboThl 00y4arOIIUXCS

Y IIPOMEKYTOUYHOM aTTECTALUH.

B nponuecce OCBOCHHA AUCHUILUIMHBI MOXCET IIPHUMCHATBCA JJICKTPOHHOC o6yquI/Ie u

JUCTaAaHIIMOHHBIC O6pa3OBaTeJII)HI)Ie TCXHOJIOTHH.

B mpomnecce ocBOeHHS TUCHMIUIMHBI OOYYalOMIMECs] 00ECHEYEeHBI JTOCTYIOM K 3JEKTPOHHOM
MH(}OpPMaLlMOHHO-00pa30BaTeIbHON Cpeie U IIEKTPOHHO-OUOIMOTEYHBIM CHCTEMAM.




3.2. Conep:xaHue TUCHUIIMHBI, CTPYKTYPHPOBAHHOE 10 TeMaM
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Il1annpyembie Buabl yueoHoi padoThl
pe3yjJbTaThl KonTakTHas pa6ora
c ]
OCBOCHMSI: KOJL . 3 Dopmb1
dopmupyemoii 2 £ g 2 9 TeKyIIero
KOMIIeTeHIIHH - g < 5 55 KOHTpOUISI
anMeHOBaHMe pa3iesioB, TEM - 9 o =
M HHAUKRATOPbI pasi 0 E E ; g & (HauMeHOBaHMe
nocTHAKSHHS =1 EE 58 OLIEHOYHOr0
KOMIIETCHIIUH % = = g g cpelICTBa)
= = ]
= S
I1K-6: TEMA 1. Tamo:xeHHasi AeATEJLHOCTL KakK 3/1 1. VY cTHBIA
NIIK-6.1-6.2 yeayra. (z)npoc 10 TeMe
CogepxaHue JEKIUU: '
Brimonnenue
1. IloHsiTHE TAMOXKEHHBIX YCIIyT
. KOHCIIEKTa
2. [lokazatenn  KadecTBa  TaMOXKCHHOW 3
JESTENbHOCTH. !
Beinonnenue
[IpakTraeckoe 3amsTue Ne 1. 3/1 .
MMMCHMEHHOU
CamMocrosiTenpHas paboTa. 12/16 paGoTEI
1. TIpopaboTka mNeKIMHM - BKIIOYAET YTCHUC
KOHCIICKTa JEKITIH, mpo¢eCCHOHATBHOM
JTUTEPaTyphl, IEPUOJMISCKUX U3TAHUH;
2. TloarotoBka K NPAaKTUIECKOMY 3aHATHIO -
BKITIOYaeT YTEHHE npogeccHoHaTbHOM
JUTEpaTyphl,  NpopaboTKa  JAMCKYCCHOHHBIX
BOIIPOCOB
[1K-6: TEMA 2. ®akropbl H NPpUHIKNGI ynpasienus | 3/1 1. VYerHbiit
UIIK-6.1-6.3 Ka4eCTBOM TaMOKEeHHBIX yCJIyT ompoc o
CopepxaHue JeKIUU: TeMe.
1.  dakropsl, oOmpeAesIONME  KayeCcTBO 2.
PE3YIBTATOB JESTENTHLHOCTH. Brimonnenne
MTUCHMEHHON
2. [MpuHITUIEL YIpaBICHUS Ka4eCTBOM
paboThI
TIPOAYKIINH U YCIIYT.
[IpakTryeckoe 3ansTre No2. 3/1
CamocrosiTenbHas padoTa 12/16
1. TIpopaboTka mneKIMH - BKIIOYAET YTCHUC
KOHCIIeKTa JEKITUH, mpo¢eCCHOHATBHOM
JTUTEPATyPhL, IEPUOJNISCKUX U3TAHUH;
2. TloarotoBka K NPaKTUYECKOMY 3aHATHIO -
BKITIOYaeT YTEHUE npogeccHOHATBHOM
JUTEpaTypel,  TpPopaboTKa  TUCKYCCHOHHBIX
BOIIPOCOB
I1K-6: TEMA 3. Cranagaptu3aimusi B o0ecrniedeHUH 3/1 1. ITogroroBka
NIIK-6.1-6.2 KA4Y€CTBa TAMOKEHHBIX YCJIyT JIOKJIaIoB
ConeprkaHue JTEKINN: (cooOrmeHmit)
1. Bompockl IpUMEHEHHs CTaHAApTOB B 2.
JIeATEIbHOCTH TAMOXEHHBIX OPTaHOB Brimonnenue
N MTMCEMEHHON
2. Metponoruueckoe oOecrieueHne TaMOKEHHOU
paboTsl
JIeSITeIIbHOCTH. 3.
3. Mexnaynapoausie cranaaptel UCO cepun TectupoBanue
9000: HazHayeHHEe, CTPYKTypa, COAEpKAHHE U
TpeOOBaHUsI.
IMpaktuueckoe 3ansTre Ne3. 3/1
CamocrosrensHas pabora 12/16
1. IIpopaboTka nekmuM - BKIIOYAET YTEHHE
KOHCIEKTa JIEKINH, npodecCHOHANTBEHON
JIMTEPATYPHl, IEPUOUIECKUX U3/IaHUH;
2. TloaroroBka K NPaKTUYECKOMY 3aHATHIO -
BKITIOYAET YTEHHE po¢eCCHOHATBHOM




Ilnanupyembie Buae! yueOHoi padoThl
pe3yjJbTaThl KonTakTHas pagora
: =
OCBOEHHSI: KOJL . 3 Dopmb1
¢opmupyemoii ) s < ] TeKyImero
KOMIIETEHIUH - g £ 5 S KOHTPOIs
aHMeHOBaHME Pa3/ieioB, TEM o 8 - E s
M HHIAKATOPHI pa3a ) § ; § = g (HauMenoBanHe
)IOCT]/DKeH]/lﬂv = ; ; £ 8 OLICHOMHOT®
KOMITETeHIH 2 < Z S g cpeicTBa)
= =3 s
= 9}
JIUTEpaTypel,  MpopaboTKa  JAMCKYCCHOHHBIX
BOIIPOCOB
IK-6: TEMA 4. Cucrema ynpasJieHUs] TAMOKEHHBIM an 1. ITonroroBka
UIIK-6.1 opramom. JIOKJIAI0B
(cooOmeHmit)
ConeprkaHne JEKINH: 2
1. CoBepuieHCTBOBaHHE CHCTEMBI YIPaBICHUS '
Beinonnenue
TaMOXKEHHbIM opraHomM Ha ocHoe MC HCO .
NHCBMEHHOMN
cepuu 9000.
paboThI
2. CoctaB JOKyMEHTAIlUd CHUCTEMBl YNpPaBICHHS
TaMO>XEHHBIM OPTaHOM.
[Mpaktryeckoe 3austre Nod, 3/1
CamocrosTenbHas padboTa 12/16
1. TIpopaboTka JeKIMH - BKJIIOYAET UTEHUE
KOHCIEKTa JIEKIINH, npodeccuoHaTbHOM
JIUTEPATYPBI, IEPUOUICCKUX U3/IaHUN;
2. TlomroroBka K NpPaKTHYECKOMY 3aHATHIO -
BKJIFOYaeT YTeHHE npodeccuoHaAILHO I
JUTEpaTyphl,  mpopaboTKa  IUCKYCCHOHHBIX
BOIIPOCOB
[K-6: TEMA 5. Dd¢dexruBnocrs aestensHoct | 3/1 1.  Pemenne
NIIK-6.1-6.3 TaMOKEHHbIX OPraHOB TIPUKJIIATHBIX
ConeprkaHue JEKINH: 3aad.
1. Toaxomsl K (QOPMHPOBAHUIO TOKa3aTeled U 2.
KPHUTEPHEB OLCHKU 3((PEKTUBHOCTH TAMOXKEHHOU Brimonnenne
[IUCbMEHHOU
JIeSTeIIbHOCTH.
paboThI
2. Crpykrypa mokaszareneir 3ddekTuBHOCTH
TAMOXXEHHBIX ~OpPraHOB, HX B3aMMOCBS3b C
s dexTuBHOCTHIO BO/I.
3. ®opMupOBaHHE CHCTEMbI  IOKa3aresneit
JIeITeIIbHOCTH TAMOXKEHHBIX OPTaHOB.
[paktraeckoe 3araTue NeS. 3/1
CamocrosrensHas padoTa 12/14
1. TlpopaGoTka JeKIMM - BKIIOYaeT YTEHHE
KOHCIEKTa JIEKINH, IpodecCHOHANTBHOMN
JIUTEPATYPBI, IEPUOUICCKUX U3/IaHHN;
2. TloaroroBka K HPaKTHYECKOMY 3aHSATHIO -
BKJIFOYAET YTECHUE po¢eCCHOHATIBHOMN
JUTEpaTypbl,  NpopaboTKa  JAMCKYCCHOHHBIX
BOIPOCOB
[K-6: TEMA 6. CoBpemennoe cocrosinue Bompoca | 3/1 1 .Bemonaenue
WIIK-6.2-6.3 YHOpaBJIE€HUS] Ka4eCcTBOM B  TaMOKEHHBIX MMACBMEHHBIX
OopraHax. 3aTaHHuHI
CopepxaHue JeKIUU: 2. Pewenue
1. [Ipobnema OLIEHKH s deKkTuBHOCTH MIPUKIIAJHBIX
TaMOXEHHOH JeSATENbHOCTH. 3anaq
. 3.
2. [Tpumepsl  mOCTpOEGHUsI  IOKa3aTelnei
Brinonnenue
3¢ GEKTHBHOCTH AEATENBHOCTH UISI Pa3IMIHBIX NMCLMEHHOTO
YPOBHEH TAMOKECHHBIX OPTaHOB. 3a7aHus B
IpakTideckoe 3anaTHe Neb 3/1 opwme scce




Ilnanupyembie Buae! yueOHoi padoThl
pe3yjJbTaThl KonTakTHas pagora
OCBOGHHSL: KO = b S—
dopmupyemoii 2 2 ° = g Texymero
KOMIIETEHIUH g £ 5 S KOHTPOIs
M MHAMKATOPBI HanmenoBanue pasziesioB, TeM E e g (HauMeHOBanHe
JOCTHIKEHHUS = EE E e OLIEHOYHOI0
KOMIeTeH U 2 § i S g cpeicTBa)
= | 28| &
Q
4.

CamocrosrensHas pabora 12/14 TectupoBanue

1. TlpopaboTka IeKIMM - BKIIOYAaeT YTCHUE

KOHCIIEKTa JIEKLIHH, po¢eCCHOHATBHOM

JUTEPaTypHl, IEPUOJUICCKUX U31aHUH;

2. IloaroroBka K NpPAaKTHYECKOMY 3aHATHIO -

BKITFOYAeT YTEHHE npodeccrnoHaIbHO M

JUTEpaTyphl,  NpopaboTKa  JMCKYCCHOHHBIX

BOIIPOCOB

HUTOro | 18/6 18/ 6 72/ 92

[Tpumeuanue: -/- 06vem wacos coomeemcmeeHHo 0Jisk OYHOU, 3A0YHOU PopM 0OVUeHUs
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4. METOJUYECKHE YKA3AHHUA JIsA OBYYAIKOHIUXCHA IO OCBOEHHIO
JUCIHUIIVIMHBI

4.1. O0mue  MeToaMYeCKHe  PeKOMEHAAIUH 0 OCBOGHHMI0  JHCHMILIMHBI,
o0pa3oBaTe/ibHbIE TEXHOJIOTHH

JlMcIMIUIMHA pean3yeTcs MOCPEACTBOM TPOBEICHHS KOHTAKTHOW PabOThl ¢ 00YYarOIUMHUCS
(BKJIFOUAs POBEJICHHUE TEKYILErO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSTENIbHON PabOThl 00yJatOINXCsl
U IIPOMEXKYTOYHOH aTTECTAIUH.

[lpy mnpoBeneHMM y4eOHBIX 3aHATHH MO JIUCHUIUIMHE OOECIICYMBACTCS pPAa3BHTHE Y
00y4aromuXxcsi HABBIKOB KOMAaHTHOW Pa0OThI, MEKIMYHOCTHOH KOMMYHHKAIIWHU, TIPUHSTUSL PEIICHUH,
JHUJEPCKUX KauecTB (BKIJIOYAs MPOBEJICHUE HHTCPAKTHBHBIX JICKIIMH, TPYIIOBBIX JUCKYCCHHU, POJEBBIX
UTp, TPEHUHTOB, aHAIM3 CUTYalluid U MIMUTAIIMOHHBIX MOJEIICH, MpernoaaBanne JUCIUIUIMHBL B (hopMme
Kypca, COCTaBJICHHOIO Ha OCHOBE pe3yJbTaTOB HAYYHBIX HCCIICAOBAaHHH, IMPOBOJUMBIX
YHUBEPCHTETOM, B TOM YHCJIE C YYETOM PETHOHAJIBHBIX OCOOCHHOCTEW MpodhecCHOHAIbHON
JESTEIIbHOCTH BBIITYCKHUKOB ¥ MMOTpeOHOCTEH paboTomaresei).

[IpenoaBaHye AUCIUIUIMHBI BEIETCS ¢ MPUMEHEHUEM CIICAYIOIIUX BHOB 00pa30BaTeJbHBIX
TEeXHOJIOTHii:

-0aJITbHO-PEUTHHIOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- 9JIEKTPOHHOE O0yUYCHHUE;

- mpo0eMHoe 00yUYeHHE;

- pa300p KOHKPETHBIX CUTYaIUH.

Jlnsi OlICHKM 3HAaHWW, yMEHWI, HABBIKOB M YPOBHS C(HOPMHUPOBAHHOCTH KOMIICTCHIIUU I10
JTUCHUTUTMHE TPUMEHsIETCS OauTbHO-PEUTHHTOBAasl CHUCTEMa KOHTPOJS M OIEHKH YCIIeBaeMOCTH
CTYACHTOB. B OCHOBY OaJsIbHO-PEHTHHIOBOH CHCTEMBI TOJIOXKEHBI MPHHIUIIBI, B COOTBETCTBHU C
KOTOpBIMH (OPMHUPOBAHHWE PEUTHHTA CTYIEHTa OCYIIECTBISIETCS B XOJI€ TEKYIIET0 KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KOJM4ecTBo 0amioB B cemectpe — 100.

4.2. MeToauyeckue yKa3aHMs UI OOy4YAalOIIMXCA MO OCBOEHUIO JMCUUILUIMHBI Ha
3aHATHAX JEKIHOHHOIO THIIA
JIeKIMOHHBI KypC MpEaIonaraeT CUCTEMaTU3UPOBAHHOE H3JI0KEHHUE OCHOBHBIX BOIIPOCOB
TEMaTU4YEeCKOro IulaHa. B Xoje JEeKIMOHHBIX 3aHATUH pPAacKpBIBAIOTCS 0a30Bble BOMPOCHI B PaMKax
KaKI0U TeMbl JUCHUIUIMHBL. O003HaYat0TCs KIIIOUEBBIE aCTIEKThl TEM, a TAK)XKE JIeJIaloTCs aKLEHThl Ha
HaunOoJiee CI0XKHbIE U BaXKHbIE MOJIOKEHHSI H3y4aeMOro MaTepHara.
JIexIMOHHBIE 3aHATHS POBOAATCS B IOTOYHON ayIUTOPUH C IPUMEHEHUEM MYJIbTUMEAUNHOTO
poeKTopa B Buje yuebHoit nmpesenrtanuu wi B SUOC ynuBepcuTtera.
B Xxome neKUMOHHBIX 3aHATUM PEKOMEHAYETCS KOHCIEKTHPOBAaHME Y4eOHOro MaTepuana.
B03MOXHO BeZieHHE KOHCIIEKTa JIEKI[UI B BUJI€ UHTEIUIEKT-KapT.
OTtnenpHBIE TEMBI MTPEIaraloTcs Uil CaMOCTOSATEIBHOIO U3YUYEeHUS (KOHCTIEKTUPYIOTCS).
Marepuanbl JeKIMH SBISIOTCS ONOPHOW OCHOBOW Ui MOJATOTOBKM OOydYaroUIMXCs K
IPAKTUYECKUM 3aHATUSIM U BBIIIOJIHEHUS 3a/laHuil  CaMOCTOSITENIbHOM paboThl, a Takke K
MEPOIIPUATHAM TEKYILETO KOHTPOJISA YCIIEBAEMOCTH U IIPOMEXYTOYHOU aTTECTALUU 110 AUCLIUIUIMHE.

4.3. Meroanyeckue yKa3aHusli Ui OOYYalOIIMXCSl 1O OCBOEHHI0 JAUCHHUILUIMHBI Ha
3aHATHUAX CEMHUHAPCKOr0 THNA/ HA MPAKTHYECKUX 3aHATHAX

[IpakTuueckue (CeMHUHApPCKHUE) 3aHATHUS TPEICTABISAIOT COOO0HM JeTanu3aluio JEKIHOHHOTO
TEOPETUIECKOT0 MaTepHalia, MPOBOIATCS B IEJAX 3aKPEIUICHUS Kypca M OXBaTBIBAIOT BCE OCHOBHBIC
pa3nenbl. OCHOBHOW (opMOIl MpOBEACHHUS CEMHUHAPOB U TMPAKTUUYECKUX 3aHATUH SBISETCS
o0cyxaeHne Harbosee MPOoOJIEMHBIX U CIOKHBIX BOIPOCOB IO OTACIBHBIM TEMaM, a TaKKe PEIICHUE
3a/1a4 v pa30op MPUMEPOB U CUTYAIU B ayUTOPHBIX YCIOBHUSX.

[IpakTuueckue (ceMHUHApPCKKE) 3aHATUS 00yUYaIOLUXCsl 00eCTIeYNBAIOT:

- MPOBEPKY M YTOUHEHUE 3HAHUH, MOJTYICHHBIX Ha JICKIIHSIX;

- MOJIYYCHUE YMCHHUI W HAaBBIKOB COCTABJICHHUS JJOKJIAJIOB H COOOIICHUM, OOCYKICHHSI BOITPOCOB
1o yueOHOMY MaTepuary AUCIHUILTUHBL
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- MOJIBEICHUE UTOTOB 3aHSATHUN MO PEUTHHTOBOM CHUCTEME, COIJIACHO TEXHOJOTHMYECKOW KapTe
JMCIIUTUIMHEL.

[TpakTrueckue 3aHATHS OPraHU3YIOTCSA, B TOM 4YHCIe B (popMe MPaKTUYECKOH IMOATOTOBKH,
KOTOpasi MpeayCMaTPUBACT y4acThe OOYYaOIIUXCS B BBINOJIHEHWW OTICIBHBIX JJIEMEHTOB pPadoT,
CBSI3aHHBIX ¢ OynyIier mpodecCuoOHaIbHOMN NeITeTbHOCTHIO.

[IpakTueckass MOArOTOBKA MPEAYyCMAaTPUBACT: pPEIICHHE MPUKIATHOW 3amayu (Keiica) mpu
M3y4EeHUHU TeM S 1 9.

4.4, MeToan4yecKue YKa3aHUs MO0 CAMOCTOSITeIbHOM padoTe 00y4aromuxcs

CamocrosiTenbHas pabota 00ecriedrBaeT MoAr0OTOBKY 00YYaIOIIEerocs K ay JUTOPHBIM 3aHATHIM
¥ MEPONPHATHSIM TEKYIIEro KOHTPOJISL M IPOMEKYTOUHOH aTTeCTallMH 110 U3y4aeMOW IUCLUILIMHE.
Pe3ynbTaThl 3TOI MOATOTOBKU MPOSIBISIOTCS B aKTUBHOCTH OOYYarOLIETroCsl Ha 3aHITUSAX U B KAUeCTBE
BBIIIOJIHCHHBIX TIPAKTUYECKUX 3aIaHUI U IPYruX (OPM TEKYLIEro KOHTPOJIS.

CamocrosTenbHas padoTa CTYICHTOB BKIIIOYALT:
W3yuenne yueOHOI TUTEpaTypHI IO KypCy;

W3yueHne ONMOTHUTEIHHON MPodhecCHOHAIBHOM JIUTEPATYPHI;
W3y4eHne nepuoanIecKuX U3IaHHid;

[TpopaboTka TUCKYCCHOHHBIX BOITPOCOB;

[ToaroroBka m0KIa10B (COOOIIEHU);

[ToAroToBKY K TECTUPOBAHMIO IO TEMaM Kypca,

NoabkowdE

HOI[FOTOBKy K HpOMC)I(yTO‘IHOﬁ aTTeCTalluu 110 KypCy.

[Ipu BbIMONIHEHWM 3aJaHUN IS CAaMOCTOSATENIbHOM pabOThl PEKOMEHAYETCs MpopadoTKa
MaTepHaJIoB JEKIMHA [0 KaX 10 MPOHAEHHON TeMe, a TAaKXKe 3YYeHUEe PEKOMEHYyeMOM JINTEpaTyphl.

Jis  oOywaromuxcss 1O 3a04HOM (opMe OOY4YSHHS CaMOCTOSITCIIbHAS padoTa SIBISICTCS
OCHOBHBIM BHJIOM Y4€OHOH e TeTbHOCTH.

Jlia obecrnieueHus: CaMOCTOATENbHOW pabOThl OOYyYaIOUIUMXCS HCIOIb3YETCs 3JIEKTPOHHBIM
yueOHbIi Kype, coznannbiii B OMMOC yHuBepcureTta http://sdo.tolgas.ru/
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5.  YYEBHO-METOIMYECKOE U HWH®OPMAIIMOHHOE OBECIIEYEHHME
JUCIHUIIVINHBI

5.1. [lepeyeHb OCHOBHOM W JONOJHUTEJIbLHONH Y4eOHOU JHTEPATYPbl, HEOOXOAUMOM JJIs
OCBOEHHUS TUCUUILINHBI

Best muteparypa, BKIIIOYCHHAsh B JIaHHBIA IE€PEUYCHb, IMPEICTABICHA B BHJE AJICKTPOHHBIX
pecypcoB B 3ieKTpoHHOM 6ubnmunoreke yauBepcurera (IbC). Jlureparypa, ucnonapzyemas B Ie4aTHOM
BUJIC, MPEJICTABIICHA B HAy4YHOU OMOIMOTEKe YHHBEpcHTETa B 00beMe He MeHee (0,25 IK3eMIUISIpOB Ha
OJIHOTO O0YyYaroerocs.

OcHoBHas1 JiuTEpaTypa
1. Arapkos, A. II. YmpaBnenue kauecTBOM : y4eO. JJisi BY30B IO HAIPaBJICHUSM IOATOT.

"MenemxmenT" u "OxoHomuka" (kBanmdukanus "0akamap") / A. I1. Arapkos. - JlokymeHT read. -
MockBa : JlamkoB u K, 2020. - 204 c. : wun, cxem., Taba. - Pexum pocryna:
https://znanium.com/read?id=358256
2. Apucrtos, O. B. Ynpapnenue kauecTBoM : yueO. JJisi BY30B MO HampaBiieHuto moarot. 38.03.02
"MenemxmenT" (kBanmpukanus (crenens) "6akanasp") / O. B. Apucros. - 2-e 3., nepepad. u JIo1I. -
Hokyment read. - MockBa : HWHOPA-M, 2021. - 224 ¢ - Pexum gocryna:
https://znanium.com/read?id=375832

3. Booun, C. M. Cucrema MEHEPKMEHTa KayecTBa OpraHU3alud . yded. mocoOue s
CTyAeHTOB By30B mo HampasieHusM 38.03.02 "Menemxment", 27.03.02 "Ymp. kauecteom" / C. M.
Bnosun, T. A. Canumosa, JI. W. buprokosa. - Mocksa : UHOPA-M, 2022. - 299 c. - Pexum gocrymna:
https://znanium.com/read?id=393552

4. MuxeeBa, E. H. Ynpasnenue xauecTBoM [DIEKTpOHHBIA pecypc]| : yueO. NIl By30B IO
rpymre cnenuaibHocTel "Okonomuka u ymp." / E. H. Muxeesa, M. B. Cepomiran. - 2-e u3f., ucrp. u
non. - Jokymentr HTML. - M. : JlamkoB u K, 2017. - 530 c. - Pexum pgocryna:
http://znanium.com/bookread2.php?book=336613.

Jlono/IHUTeIbHAS JIUTepaTypa

5. BaneBuu, P. II. YmpaBnenue kauecTBOM TOBapoB U yciuyr [Tekct] : yueb. mocobue amist
By30B no crneuuansHocTM "Kommep. nestenbHOocTh", "ToBapoBeieHHE M 3KCHEpTU3a TOBApOB',
"JxoHoMuKa u ynp. npeanpustusimu / P. I1. Banesuy, O. b. ITapons. - Munck : BI'9Y, 2008. - 302 c.

6. Janwmsax, B. WM. Yenoseueckuil (axtop B yHpaBlIeHUH KadecTBOM. VHHOBAIMOHHBIN
HOJXO0/ K YIPaBJIEHUIO )PTOHOMUYHOCTBIO [DNIeKTpOHHBIN pecypc] : yuel. mocobue mo HarpaplIeHHIO
noaroT. "Menemxment" / B. U. lanwmnsk. - lokymenr HTML. - M. : Jloroc, 2011. - 334 c. - Pexum
nocryma: http://znanium.com/bookread.php?book=468652.

7. 3Bopeikuna, T. U. Texuuueckoe perynupoBanue: chepa ycayr [Tekct] : yueb. mocodue
i By30B no cnenuaibHocT "Cepsuc" / T. U. 3Bopeikuna, H. A. Ilnaronosa. - M. : Ansda-M [u
ap.], 2008. — 542 c.

8. OnomuenoB, U. U. Ynpasnenue kauectBoM B chepe ycuyr [Teker] : yuebnux / U. W.
Onomuenos ; Poc. mexxayHap. akaz. typusMma. - M. : Coser. criopt, 2008. - 246 c.

9. CanumoBa, T. A. Ynpasnenue kadecTBoM [TekcT] : yuel. A BY30B MO CHEIUATBHOCTH
"Menemkment opr." / T. A. CamumoBa. - 2-e u3f., crep. - M. : Omera-JI, 2008. - 414 c.

10. Tasep, E. 1. Benenue B ynpasineHue kauecTBoM [TekcT] : yue0. mocobue Juist By30B 1O
CIIENUATLHOCTH «YTIp. KauecTBOM» W HampaBlieHuto «Ymp. kadectBom» / E. W. Tasep. - M. :
Mammunoctpoenue, 2012. — 368 c.

11. YnpaBnenue kauecTBOM U MHPPACTPYKTypa MPEINpUITHI cepBrca OBITOBONW U O0(UCHOM
texHuku [Tekcr] : yued. mocobue /uig By30B 1o HanpasieHuto noarot. "Cepsuc" / H. M. Komapos [u
ap.] ; mox o6mr. pea. H. M. Komapoga. - M. : COJIOH-TIpecc, 2012. - 127 c.

12. Ympasnenue kadectBoM [Tekcr] : yueb. mocobue aisi By30B MO CHEIUAIBHOCTH "YTIp.
kauectBoM" / FO. T. llectonain [u ap.]. - M. : UH®PA-M, 2008. - 330 c.



https://znanium.com/read?id=358256
https://znanium.com/read?id=375832
https://znanium.com/read?id=393552
http://znanium.com/bookread2.php?book=336613
http://znanium.com/bookread.php?book=468652
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13. ®nemunr, JIx. Ynopasnenue kadectBoM yciyr: Meroxg Human Sigma [Texcr] / k.
®nemunr, /Ix. Acrutysn ; nep. ¢ auria. A. Mopos. - M. : Aneniuna busnec byke, 2009. — 217 c.

5.2. IlpogeccuonaibHble 0a3bl JAaHHBIX, HH(POPMALHOHHO-CIPABOYHbIE CHCTEMBI,
HHTepHeT-pecypchl
1. eLIBRARY.RU : Hayunas snexktpoHHast Oubmuorexa : cat. — Mocksa, 2000 - . - URL:

https://elibrary.ru (mata o6pamenus: 03.12.2021). — Pexum pgocryma: Uisi  3aperHCTPHP.
[IOJIb30BaTeseH. — TEKCT: 2JIEKTPOHHBIM.

2.  Koncynerantllmoc : cmpaBouHas mpaBoBas cucrema : catr /  3AO
«Koncynprantllmtocy. — Mocksa, 1992 - . - URL: http://www.consultant.ru (mara oOGparienus

03.12.2021). - TekcT : 37EKTPOHHBIHA.

3. DOxonomuka. Commonorusi. MeHeKMEHT : (enepalibHbIii 00pa3oBaTeNbHBIN MOPTAN :
caiir. — URL.: http://ecsocman.hse.ru/ (mara ooparuenus 03.12.2021). — TeKCT: 371€KTPOHHBIH.

4.  DnektpoHHas OubmmoreuyHast cuctema [I0BOMIKCKOTO roCyapCTBEHHOTO YHHUBEPCUTETA
cepsuca : cait / ®I'BOY BO «IIBI'YC». — Tombsartu, 2010 - . - URL. : http://elib.tolgas.ru (mara
obpamienus 03.12.2021). - Pexxum noctyna: 1uist aBTOpU3. MOJAb30BaTeNel. - TeKCT : 3JIeKTPOHHBIH.

5.  DnekTpoHHO-OMONMoOTeyHas cucreMa Znanium.com : caiit / OO0 "3HAHUYM". —
Mocksa, 2011 - . - URL: https://znanium.com/ (nara oopamenust 03.12.2021). - Pesxum gocrymna: s
aBTOpU3. NOJI30BATEINIEH. - TEKCT : AIEKTPOHHBIN.

6.  DnexrpoHHO-OMOMMOTEeuHast cuctema Jlawe : caiit / OO0 "OBC JIAHB". - Mocksa,
2011 - . - URL.: https://e.lanbook.com/ (nata o6pamienus 03.12.2021). - Pexxum moctyna: it aBTOPU3.
IIOJIB30BaTENeN. - TEKCT : AIEeKTPOHHBIN.

5.3. [IporpammHoe obecnieyenune

Nudopmannonnoe obecrieueHue y4eOHOrO mporecca IO AUCHUIUIMNHE OCYIIECTBISETCS C
UCIIOJIb30BAaHUEM  CIIEYIOIIEr0 MPOrpaMMHOTO oOecnedeHus (JIMIEH3MOHHOTO U CBOOOIHO
pacmpocTpaHsIeMOro), B TOM YHCIIe 0TEYECTBEHHOTO TIPOU3BO/ICTBA:

Ne HanmenoBanue YcaoBust focryna

n/n

1 Microsoft Windows U3 BHYTPEHHEH CeTH YHHBEpCHUTETA (JTMIICH3MOHHBIH
JIOTOBOP)

2 Microsoft Office U3 BHYTPCHHEH CETH YHHUBEPCUTETA (JTMIIEH3UOHHBIH
JIOTOBOP)

3 KoncynsrantlIntoc U3 BHYTPEHHEH CeTH yHUBEpCUTETA (JTUIEH3UOHHBII
JIOTOBOP)

4 CA0 MOODLE 13 J1000M TOUKH, B KOTOPOU MMEETCs IOCTYI K CETH

WHTepHeT (JIMIIEH3UOHHBIN 10TOBOP)



https://elibrary.ru/
http://www.consultant.ru/
http://ecsocman.hse.ru/
http://elib.tolgas.ru/
https://znanium.com/
https://e.lanbook.com/
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6. OMMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOT' O ITPOLHECCA ITIO JUCIUITJIMHE

[Tomernienust mpencTaBisAOT co000il ydeOHbIe ayIUTOPUH ISl MPOBEACHUS YUEOHBIX 3aHSATHH,
IPEJYCMOTPEHHBIX Y4Y€OHbIM IUIAaHOM M paboded MporpaMMoN JUCLMILIMHBI, OCHAIlEHHbIE
000py/1I0BaHUEM M TEXHUYECKUMHU CPENCTBAMU OOyUEHUS.

3aHATUSA JIEKIMOHHOIO THNA. Y4YeOHble ayAUTOPUM JUIsl 3aHSITUH JIEKLIMOHHOTO THIIA
YKOMIUIEKTOBAaHBI MEOENIBIO U TEXHUYECKUMHU CPEICTBAMH O00YUEHUS, CIYKAIUMH JUIS TPEICTaBICHHS
yueOHOI nHpopMalK (CTallMOHAPHbIE UM IEPEHOCHBIE HA0OPhl JEMOHCTPAL[MIOHHOI'O 000PYA0BaHUS
(IpoeKTop, 3KpaH, KOMIIBIOTEP/HOYTOYK), Y4eOHO-HArjsiiHble MocoOus (Ipe3eHTAlMd IO TeMaM
JeKIUii), obecrneynBaromue TeMaTUYeCKUe WILIIOCTPAI[UU, COOTBETCTBYIOIIME TaHHOH Iporpamme
JUCLUIUIMHBI.

3aHATHS CEeMUHAPCKOr0 THNA. Y4YeOHblC ayIUTOPUM [UId 3aHATUI CEMUHApCKOro THIIA
YKOMIUIEKTOBAaHBI MEOENIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KAlIUMHU IJIs1 TIPEACTaBICHUS
yueOHOoI nHpopMaIK (CTallMOHAPHbIE UM IEPEHOCHBIE HAOOPHI IEMOHCTPALMOHHOTO 000py10BaHUS
(IpoeKTop, 9KpaH, KOMITBIOTEP/HOYTOYK).

IIpomexkyTrounasi arrecraums. J[lng mpoBeAeHUs MPOMEXYTOUYHOM arTecTaluu IO
JUCLIUIUIMHE HCIIOJIb3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAILLEHHBIE KOMIIBIOTEPHON TEXHHUKOU C
BO3MOXKHOCTBIO MOJKIIOYEHUs K ceTu MHTepHer M obOecredeHneM J0OCTyna B 3JICKTPOHHYIO
WH(OPMAIIMOHHO-00pa30BaTENFHYI0  CpPelly  YHHBEpCHUTETa  W/WIM  y4eOHBICE  ayJUTOPHH,
YKOMIUIEKTOBAaHHbIE MEOEIBIO U TEXHUYECKHUMHU CPEICTBAMU O0YUYEHUS.

CamocrositeibHass pabora. Ilomemenuss [Uisi CcaMOCTOATENbHOW pabOThl  OCHAIIEHBI
KOMITbIOTEPHOM TEXHUKOW C BO3MOYKHOCTBIO MOJKIIOYEHUs K ceTu «VHTepeHeT» M JOCTYHOM K
AJIEKTPOHHOM  MH(OpPMAIMOHHO-00pa30BaTENbHOM  cpele  yHHBepcuTeTa. [ opraHuzaiuu
CaMOCTOSITENIbHOW Pa0OThI 00YUYAIOMIMXCS UCIIOB3YIOTCS:

KOMIIBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubaroTeka (Meauasai), UMEIOIIast MecTa I 00yJarolUXcsl, OCHAIIICHHBIE KOMITBIOTEpaMH C
JIOCTYIIOM K 0a3aM JJaHHBIX U ceTd MHTepHeT.

DJleKTPOHHAsA HWH(OPMALMOHHO-00pa3oBaTeibHasi cpeaa yHuBepcurera (IUOC).
Kaxnpliii oOydaromuiics B TedeHHWE BCEro Mnepuofa oOydeHus oOecreyeH WHIUBUAYaIbHbBIM
HEOTrpaHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHOM MH(OPMallMOHHO-00pa30BaTeNIbHOMN Cpe/ie YHUBEPCUTETA
(BUOC) http://sdo.tolgas.ru/ u3 moOOW TOYKH, B KOTOPOW HMEETCsl MOCTYN K HH(OPMAIMOHHO-
TEJIEeKOMMYHUKaMOHHOM ceTH "MHTepHeT", Kak Ha TEppUTOPUU YHUBEPCUTETA, TaK U BHE €€.

OUOC yHuBepcutera 00eCreurnBaeT:

JOCTYynl K Y4YeOHbIM IUIaHaM, pabodyuM mporpamMmaM JUCHUIUIMH (MOAyJsel), ImporpamMmmam
NPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa30BaTENbHBIM pecypcam,
YKa3aHHbBIM B pab04YMX MporpaMMax JIUCHUIUIMH (MOyJiel), MporpaMMax MpaKkTHK;

(dbopMHpOBaHKE IEKTPOHHOTO NOPT(OINO 00yUarOIIErocs, B TOM 4YHCIe COXpaHEHHE ero padoT
Y OLIEHOK 32 3TH pabOoTHI.

B cnyuae peanuzanun o0pazoBaTeabHON MPOrpaMMbl ¢ IPUMEHEHUEM 3JIEKTPOHHOTO 00yueHMUs,
JTMCTAaHIIMOHHBIX 00pa3oBarenbHbIX TexHONOruH DMOC 1omoaHUTEIFHO 00ECTICUHBAET:

¢bukcanmio xona o0pa3oBaTENbHOTO MPOIECCa, PE3YJbTATOB MPOMEXYTOYHOM aTTeCTallMd U
pe3yJIbTaTOB OCBOEHMSI 00pa30BaTEIbHON IPOrPaMMBI;

MIpOBe/IeHUE YUEOHBIX 3aHATUH, MPOLIEAYD OLIEHKH PE3yIbTaTOB O0YUEHHUs, pealn3alus KOTOPhIX
IpeyCMOTPEHa C TNPUMEHEHHEM »JJIEKTPOHHOro OOy4eHHs, AMCTAHIMOHHBIX 00pa3oBaTeNbHBIX
TEXHOJIOTHI;

B3aMMO/ICIICTBIE MEXKy YUaCTHUKaMU 00pa30BaTEIbHOTO POIECCa, B TOM YHCIIE CHHXPOHHOE U
(M) aCHHXPOHHOE B3aMMOJIEHCTBHS IocpencTBOM ceTd "MuTepHet".
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIL C
OT'PAHUYEHHBIMHU BO3MOXKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[lpu HeoOxomuMocTH pabouas TporpamMma TUCIMILIMHBI MOXET OBITh aJanTHpoBaHa s
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE JJIsl JUCTAHIIMOHHOTO 0oOydeHus. [l 3TOro tpeOyeTcs 3asiBICHUE CTYICHTA
(ero 3aKOHHOTO TIPEICTABUTENS) W 3aKIIOUEHUE TICHXOJIOTO-MEANKO-TIEAArorndecKol KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPaHUYCHHBIMH BO3MOKHOCTSIMH
3M0pOBbs (IO 3asiBIICHHIO OOydaromierocs) a JUisi WHBAJIKMIOB TakKKe€ B COOTBETCTBUH C
WH/IMBUIYaJIbHOW MTPOrpaMMOil peaObuInTaluy HHBAIHUIA, MOTYT MPEAIaraThCsl CIeIyIOIUe BapUaHThI
BOCIIPHSITHS YU4eOHOH HH(DOPMAIMH C YYETOM UX WHAMBHYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHUCJIC C TPUMCHCHUCM JJICKTPOHHOT'O OGy‘-ICHI/I}I U JTUCTAHIITMOHHBIX TEXHOJIOTHH:

- JUIS JIAIl C HApYIICHUSMH 3pEHHS: B TEUaTHOH (popme yBenmueHHbIM mpudTom; B dopme
AJIEKTPOHHOTO IOKYMEHTa; B (hopme aynuodaiina (mepeBoj; yaeOHbIX MaTepHalioB B ayauodopmar); B
neuyaTHod (Qopme Ha s3bike bpaiuig; WHIUBUAYyalbHBIE KOHCYJIBTAlMM C  TMPHUBJICYCHUEM
TH(l)JIOCYpIIOHGpCBOI[‘II/IKa; WHJIUWBUIYAJIbHBIC 3aaHW U KOHCYJIbTalluU.

- JUIS JIMI] C HapyIICHHSMH Cllyxa: B NedaTHOH (opme; B (opMe AIIEKTPOHHOTO JTIOKYMEHTA;
BUACOMATCpHAJIbI C CY6TI/ITpaMI/I; HHIUBUIYAJIbHBIC KOHCYJIbTalun C IMPUBJICYHCHUCM
CYpJIOTIEPEBOUMKA; WHANBUYAIbHBIC 3a]JaHUS U KOHCYJIbTAIIUH.

- JUISL JIUI] C HApYIICHHSIMH OIOPHO-ABUTaTEeNLHOTO ammapara: B IedaTHoil ¢opme; B dopme
AJIEKTPOHHOTO JOKYMEHTA; B popme ayauodaiiia; MHINBUAYaTbHBIC 3a/IaHUSI M KOHCYJIBTAIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEACTB) JJIA
TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTHU U TPOMEXYTOYHOU ATTECTALIUA

8.1. Onucanme mnoka3zatejel ¥ KpHUTEepHeB OIEHHBAHHUS KOMIETEeHUHH Ha
Pa3JIMYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTUCAHUE IIKAJ OLleHUBAHUS

JIJIs OLlEHKM 3HAaHWH, YMCHHH, HAaBBIKOB M YPOBHS C(HOPMHPOBAHHOCTH KOMITCTECHI[UH II0
TUCITUIIMHE TPUMEHSETCS OaIbHO-PEHTHHIOBasS CHCTEMa KOHTPOJS W OICHKH YCIEBAEMOCTH
CTYICHTOB. B OCHOBY OaIbHO-pEHTHHIOBOM CHCTEMBI ITOJIOKCHBI HMPHHIHUIIBI, B COOTBETCTBHU C
KOTOPBIMH (DOPMHUPOBAHHE PEUTHHTA CTyJEHTa OCYIISCTBISETCS B XOJA€ TEKYIIEro KOHTPOIsS
ycneBaeMocTd. MakcumanbHOe KosmdecTBO O0amioB B cemectpe — 100.

IlIxana oeHKH pe3yJbTaTOB 0CBOCHUSA TUCHUIIINHBI, C(l)OpMI/IpOBaHHOCTH pe3yJbTaToB

00y4eHust
®opma npoBenennsi | [lkaapl  OHEHKH  YpPOBHsI
TPOMEKYTOYHOI copMHPOBAHHOCTH IIIkaja olleHKH YPOBHS OCBOEHUS TUCHUIIIUHDI
aTTecTaluu Pe3yJabTATOB 00y4eHHsI
YpoBHeBas 100 GanpHast | 100 5-0ainpHas iKana, HenuddepeHn
IKajga OICHKH | ImKkana, %o bampHas | auddepeHIUpoBaHHAS WpOBaHHAS
KOMIIETEHI[UI [IKaja, OILlcHKa/0aI OlIEHKA
%
3auem JIOIIOPOrOBBIN HIDKe 61 HIDKe 61 «HEYIOBIETBOPUTEIBHOY / 2 HE 334TEHO
MOPOTOBBIH 61-85,9 61-69,9 «YJIOBJICTBOPUTEIBHOY / 3 3a4YTCHO
70-85,9 «xoporioy / 4 3a4YTEHO
TIOBBIIICHHBIH 86-100 86-100 «OTIMYHOY / 5 3a4TEHO

Ilo umoeam mekyweu ycnegaemMocmu cmyoeHmy Modcem Oblmb 6bICAGIEHA OYEeHKA NO
APOMEINCYMOUHOU AMmMeCmayuy 8 COOMeemcmeuu 3a HabpanHeimMu 3a cemecmp oOamiiamu (no
HaxkonumenbHomy petimuney). Cmyoenmam, HAOpasuiumM 6 xo0e meKyujeco KOHmpOoJisi YCneeaemocmu
no oucyuniune om 61 0o 100 6annos u ebINOAHUSWIUM BCe 00s3ameNbHble 8UObL 3ANTAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, NO peueHuI0 npenooasameisi 6e3 NPOXOHCOeHUs NPOMENCYMOYHOU ammecmayuy
BLICMABIISICNCSL OYEHKA 8 COOMBEMCMBUL CO WKANOU OYEHKU Pe3yIbMAanmos 0C80eHUsL OUCYUNTUHDL.

Pesynomam o00yuenua cuumaemcsa c@opmuposannvim (ROGLIUIEHHDBIIL YPOBEHDB), eCilu
meopemuyecKoe coOepIcane Kypca 0C80€HO NOJHOCMbIO, NPU YCHHLIX CODOece008aHUSIX CMYOEHM
ucuepnvigarouje, NoOCie008amenbHO, YemKo U J02UYecKU CMPOUHO U3idzaem YYeOHull Mamepual;
C80000HO chnpagigemcs ¢ 3a0a4amu, 6ONPOCAMU U OpyeUMU BUOAMU 3A0AHUL, MPedVIOuuUX
NpUMeHeHUs. 3HAHUL, UCNONb3Yyem 8 omeeme OONOJHUMENbHbIIL MaAmepuail, 6ce npedyCMOompeHHbvle
paboueti  yueOHOU NPOSPAMMOU 3A0AHUSL  BbINOJIHEHbL 6 COOMGEMCMEUU C YCMAHOBIEHHbIMU
mpebosanuaMu, CmyOeHm CHOCOOeH AHATUUPOBAMb NOJLYYEHHble pe3yIbmamvl,  NpOsEIsem
CamMOCmMosIMeNbHOCMb NPU 6bINOJIHEHUU 3A0AHUL, KAYeCmE0 UX GbINOJHEHUSI OYEHEHO YUCIOM Dallos
om 86 0o 100, umo coomeemcmeyem NOBLIUUEHHOMY YPOBHIO CEHOPMUPOBAHHOCMU De3YIbMAaAMmOo8
00yuenus.

Pesynomam o0yuenusa cuumaemca copmuposannvim (NOpPo2oGwvlii  ypoeens), eciu
meopemuyeckoe cooepicanue Kypca 0C80eHO NOIHOCMbIO, NPU YCIMHbIX cODece008aHusax cmyoeHm
nOCIe008aAmMenbHO, YemKO U JI0UYeCKU CMPOUHO u3iazaem YYeOHbull Mamepuai, CHnpagisemcs C
3a0ayamu, 60nNpocamu U OpyeuMu SuoamMu 3a0aHull, Mpeoyrwux npUMeHeHUs 3HAHUU, 6ce
npeodycmMompenHvle pabouell Y4eOHOU NPOSPAMMOU 3A0AHUSL  BbINOJHEHbL 6 COOMEEMCMEUU C
YCMAHOBNIEHHbBIMU MPebOo8AHUAMU, CMYOEHm CHOCOOEeH aHANU3UPO8AMb NOJYYEHHbIE Pe3YIbMmambl;
nposeisiem CamoCmosmeNbHOCMb NPU BbINOTHEHUU 3A0aHUll, KA4eCmeo UX BblNOJHEHUS OYEHEeHO
yuciom 6annos om 61 0o 85,9, umo coomeemcmeyem noOpo2OBOMY YPOBHIO CEHOPMUPOBAHHOCTIU
pe3yIbmamos 00yueHus.

Pezynomam oo0yuenus cuumaemcsa Hec)opmMupo8annvim, eciu CmyoeHm npu GblNOJHEeHUU
3a0anull He OEMOHCMpUpyem 3HAHUL YYeOHO020 Mamepudnd, OONnycKaem OWUOKU, HeY8epPeHHO, C
OonbuUMU  3aMPYOHEHUAMU  BbINONIHAEM 3A0AHUS, He OeMOHCMpUpyem HeoOX00UMbIX YMeHuUll,
KAuecmeo 6bINOJIHEHHbIX 3A0aHULL He COOMBEemcmayem YCmaHOBIeHHbIM Mpebo8aHUiIM, KAUecmeo ux
BbINOIHEHUS OYEHEHO YUCTIOM 0aNN08 Hudce 61, umo coomeemcmeayem 00nopo2080oM) YPOBHIO.
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@opMBbI TEKYIEr0 KOHTPOJIS yCIIeBAeMOCTH

DopMBbI TEKYLIET0 KOHTPOJISI Komnuectso Konnaectso Makc. BO3M. KOJI-
KOHTPOJIBHBIX 6amtoB 3a 1 BO OayIIOB
TOYEK KOHTp. TOUKY

AxmusHas paboma Ha NPAKMUYECKOM 3aHAMUU 6 5 30
Jloxnad/coobwenue 2 10 20
Tecmuposatue no memam 1eKYUOHHbIX 3AHAMUL 2 10 20
Keiic-3a0anus/ npuxkiadnuix 3a0au no memam 1eKYUOHHbIX 2 5 10
3anHAMuUl

Teopueckoe unousudyanvroe 3adanue (3cce) 1 10 10
Yyacmue 6 xongepenyuu 1 10 10

HToro no gucumiuinHe 100 6as110B

Cucrema OIICHMBaHHUS IPEJICTaBI€HA B AJIEKTPOHHOM Y4eOHOM Kypce MO JIUCLUIUIMHE
http://sdo.tolgas.ru/.

8.2. TumnoBble KOHTPOJIbHbIe 3aJaHuA WM HHble Matepuaabl qaa TEKYIIEI'O
KOHTPOJIS YCIIEBAEMOCTHU

8.2.1. TunoBble 3aJaHUsl K MPAKTHYECKHM (CEMUHAPCKUM) 3aHATHIIM
Ilpakmuueckoe 3anamue 1 “Tamosrcennan oeamenvHocmy Kak ycayza”

1. YcTHbIi onpoc o TeMe.
OcHOBHBIE BOTIPOCHI
CymHocTs kayectBa. KauecTBo, CBOICTBa, MOTPEOHOCTH.

3HaueHUE MOBBIIICHUS KAaYeCTBA.
DKOHOMHYECKHE acIIEKThl KauecTBa.
CDYHKI_[I/II/I YIIpaBJICHUA KaUYCCTBOM.

ok wnNE

DKOHOMHYECKas Bq)(i)CKTI/IBHOCTL YIIYUIICHUA KaueCTBaA.

2. . BbIoJIHeHUE KOHCIIEKTA Ha TeMbl:
1. IlpaBoBble OCHOBBI CO3JaHUS M (PYHKIIMOHUPOBAHUS CHCTEMbl MEHEIXKMEHTAa KauecTBa B
TaMOXXEHHBIX opraHax P®.

3. BolnoJiHeHU e MUCbMEHHOM pPadoThI

3aganue 1
[aiite onpeneneHue MOHATUAM «TaMOXEHHas YCIyra», «rOCyAapCTBEHHas TaMOKEHHAs YCIyra», B
4YEeM UX CYIIHOCTHOE OTJINYHE?

3ananne 2
OxapakTepu3yiTe OCHOBHBIE DJIEMEHTBI CTPYKTYPbI IOHITHS «TOCYIaPCTBEHHAsI TAMOXKEHHAS YCIIyTa)
U UX CBS3H.

Ilpakmuueckoe 3anamue 2 “@axmopvl u NPUHUURLL YAPAGIEHUA KAYECMEOM MAMONCEHHBIX
yeaye”
1. YcTHblii onpoc no Teme.

OCHOBHBIE BOIIPOCHI:
. DaKTOpBL, ONPEAEIAIOIINE KaUeCTBO PE3YIIBTATOB AEATEIBHOCTH.

. [IpuHIUIIBI yIpaBIEHUS Ka4€CTBOM MPOIYKIIUU U YCIIYT.

. CymHOCTh ¥ Ha3HauU€HUE KOHTPOJIS KayecTBa.

. 3a7auu ¥ QyHKIIMM KOHTPOJIS KauecTBa.

. OOBEKTHI TEXHUYECKOTO KOHTPOJIsl. KOHTpomupyemble MpU3HAKH.

. OcHOBHBIE BUBI KOHTPOJIS KAUECTBA.

. @aKTOPBI, ONpPENENSIOIUE BBIOOP CPEIACTB KOHTPOJIS.

. MeTozbl Hepa3pylIaroIero KOHTPOJIsL, UX KiIacCu(UKaIUsI U XapaKTepUCTHKA.

OO0 DN W N
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9. MeTop1 pa3pylIaonero KOHTPOJIs, UX KiaccuuKaiys U XapakTepuCTHKA.
10. McnpiTanust rOTOBOM MPOIYKIMU KaK 0COOBI BUJ KOHTPOJIS Ka4ecTBa.

11. DTanbl mpoBeaCHUS KOHTPOJIS KaueCTBa.

12. Ha3zHaueHue U BUAbI KOHTPOJIBHBIX OIIEpaLHil.

13. IIpuHIUIIBI TPOBECHUS] KOHTPOJISI Ka4yeCTBa.

14. OcobeHHOCTH MPOBEACHUSI KOHTPOJIS KAUeCTBA HA CEPBUCHBIX MPEIPHUITHSIX.

2. BoinosiHeHHe MUCbMEHHOM PadoThI

3ananmue 1

Ha ocHoBe n3ydeHMs IONOJHUTEIBHON JUTEPATYPbl U MHTEPHET-UCTOUYHUKOB JIalTE€ OLIEHKY
BKJIAJly M3BECTHBIX BaM IIPEJCTaBUTEICH HAay4HOM M KJIACCUYECKOM IIKOJ YIPABJICHMS, a TaKKe
IIKOJIbl YEJIOBEYECKUX OTHOUIEHUM B pa3BUTHE TEOPUHU M MPAKTHKU YIPABICHUS KaueCTBOM. B kakux
HAIpPaBJICHUSX, HA Balll B3IJIsAJ, pOCCUNCKasl ILIKOJIA JIUAUPYET B HACTOsLIEE BpeMs?

3aganue 2

[TpoBenuTe aHanM3 B3aUMOCBS3M DPA3BUTHSA YIPABICHUS KaueCTBOM KaK HAyKH W OOJIACTH
MIPaKTUYECKOU NeATEIbHOCTH.

3aganue 3

Packpoiite B3aMOCBSI3b METOIOB YIPABICHUS KAYECTBOM C MPUHIUIAMH U (PYHKIUSIMHU.

3aganue 4

Ha ocHoBe wu3yueHUs AONOJHUTENIBHOW JIUTEpPaTypbl M HHTEPHET-UCTOUYHUKOB 3aIOJIHUTE
TaONHIy, OTPAKAIOIIYI0O OCHOBHBIE OTIWYHUS POCCUUCKOW, aMEPUKAHCKOW W SMOHCKOW MIKOJ
yIpaBiIeHUS KauecTBOM (Tadum.1).

Tabmuna 1
OCHOBHBIE OTJINYMS POCCUKCKOM, aMEPUKAHCKOM M SITOHCKOM IIKOJI YIIPaBJICHUS KA4€CTBOM
[Tonoxenus Poccuiickas | AMepukanckas | SnoHckas
LIKOJIa LIKOJIa HIKOJIa

1. [Togxom k KayecTBy

2. llenp ympaBieHUs Ka4eCTBOM

3. Pomb ciry»x0b1 KauecTBa

4. Ponp BhICIIEro pyKOBOJCTBA

5. Ponp paboTHUKOB

6. BniusiHue Ha OpraHnu3alMoOHHYIO KYJIbTYpY

Ilpakmuueckoe 3anamue 3 “Cmanoapmusayus é odecneyenuu Ka4ecmea mamoHceHHvlx yciye”

1. MoaroToBKa A0KJIa10B (COOOIIEHHI)
Temaruka;:
[TonsiTue crangaptuzanuu. OCHOBHbIE HAPABIICHUS Pa3BUTHUS CTaHJAPTU3ALUU.

OcHOBHBIE METOJIbI CTAHAAPTU3AIUY — YHHU(PHUKAIUS U arperaTUpOBaHue.

[Tonstue yaudukanuu. OCHOBHBIE BUJIbl YHU(PUKALUN: KOHCTPYKTOPCKAsl U TEXHOJIOTMYECKas.
I'maBHEBIE HaIpaBJICHUA YHI/I(l)I/IKaI_[I/II/IZ KOMITOHOBOYHOC 1 OI'PaHUYUTCIIBHOC.

Hepapxus TOKYMEHTOB IO CTaHIaPTU3ALINH.

Cuctema oprasoB u ciyx0 crangaptu3anuu B PO.

Oprann3alluOHHO-IIPABOBbIE OCHOBBI METPOJIOTHH.

Ponb 1 3amaun MeTpOIOTHYECKOM CITyKObI B YIIPaBIEHUH Ka4eCTBOM.

©CoN R ODdDE

MC)KI[}/'HapOILHBIC MCTPOJIOTUYCCKUC OpraHu3aluu.
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2. BoinosiHeHHe MUCbMEHHOM PadoThI
3agaua 1

Ha ocHOBe W3y4eHHs MOMOJHUTEIBHON JIMTEPATYphl U WHTEPHET-UCTOYHHKOB 3aIlOJIHUTE
Tadi.1.

Tabmuma 1
DJIEeMEHTapHbIE CTATUCTUYECKUE METO/Ibl KOHTPOJISA KaueCcTBa
Mertonabt Iens Oo6unactp JlocTonHCcTBA OrpanuueHust
TIPUMEHEHUS TIPUMEHEHUS
KonTponbHbiii
JIMCTOK
Merton [Tapeto

Juarpamma npuyuvH
1 PE3yIhTaTOB

I'mcrorpamma

Crpatuduxanus

Huarpamma
pasbpoca

KonTponbHas kapra

3agaua 2
Hepe‘-II/ICJII/ITe HapaMeTpLI, KOTOpBIMI/I MOXHO praBJI)ITI) OTHOCHUTCIIBHO KaTeFOpI/II/I
«xauecTBO». OO6OCHYITE CBOE MHEHHUE.

3. TectupoBaHue

Ilpakmuueckoe 3anamue 4 “Cucmema ynpagienus mamoriceHHbIM 0p2anom”
1. ToaroroBKa A0KJIA10B (COOOIIEHMI).
Temaruka:

1. MexayHapoaHble opranuzanuu no cranaaprusanuu: 1CO, MOK.

2. OpraamarnuonHas ctpykrypa UCO.

3. Mexnaynapoansie cranaaptsl MCO cepun 9000 (MC UCO cepun 9000): Ha3HadyeHue, COCTaB,
CTPYKTYypa U KpaTKasi XapaKTepUCTHUKa CTaH/1apTOB.

4. CoctaB W KpaTKas XapaKTepUCTHKAa pPEKOMEHAYEMBIX 3JEMEHTOB, CHCTEM KadecTBa.
Ocob6ennoctu cragaaproB UCO 9001, 9002, 9004 st pa3nuuHbBIX OTpaciieil Mpou3BOJICTBA.
[TepecmoTp u coBepmencTBoBanue ctangaptoB MCO 9000

5. Mexnaynaponusle ctangaptel UCO cepunm 9000 «CucremMbl MEHEIKMEHTa KauecTBay:
Ha3Ha4YeHHE, CTPYKTypa U OCHOBHbIE TPEOOBaHMUSL.

6. CoBeplIeHCTBOBAHNWE CUCTEMbI YIPaBIEHHS TaMOXXEHHbIM opraHoM Ha ocHoBe MC HCO
cepun 9000.

7. q)aKTopBI, OIPEACIIAIOINE KAYCCTBO PE3YIbTATOB ACATCIbHOCTH TaAMOXKXCHHBIX OpPTraHOB.

2. BpinoJiHeHne MUCbMEHHOH padoThI
3aganme 1

Buzyanusupyiite mocienoBaTelbHOCTh MPOIECCa YITPABICHUS TAMOKEHHOW CUCTEMOM.
3aganue 2
Kakoe w3 monpasneneHuil NpeanpusaTHs WUIPacT ONPEIENSIONYI0 POJb IMPU YCTAHOBIICHHH
CTaHJApTOB KayecTBa: OTIeN MCCIEIOBAHUN U Pa3pabOTKH, MPOEKTHOE OI0pO, MHKEHEPHBIE CIYKOBbI,
MIPOM3BOJICTBEHHBIE TIOJIPA3ACICHUS MIIM MapKeTHUHToBasi ciry>k0a? OOOCHYHTE CBOW OTBET.
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Ilpakmuueckoe 3anamue 5 “Iphexkmuenocms oesasmenbHoOCmMU MAMONHCEHHBIX OP2AH08”’
1. PemieHue NMpUKJIAAHBIX 32/1a4

3amaua 1
CoBeplIeHCTBOBAHHUE YCIIYTH TIPHUBENIO K MOBBIIICHUIO CE0ECTOMMOCTH €€ OKazaHus ¢ 236 mo 241

py©6. [loBbIlIeHNE HA/IEKHOCTH TTO3BOJIMIIO IOBBICUTD LieHY yciyrH 10 470 py6., uto Ha 20 py0. BbIlIe
ctapoil. OnpenenuTb, Kakylo MpUObUIb MOMYYUT MPEANPUATUE, €CIIU TOJ0Basi MporpaMMa OKa3zaHUs
ycayr coctaBuT 450000 miT.
3agaua 2

Omnpenenuts CymMMmMy OOIIMX 3arparT Ha KadyeCcTBO M 3aTpaThl Ha KayeCTBO, SIBISIOIIMECS
PE3yJbTaTOM BHYTPUXO3SHUCTBEHHON JAESATENbHOCTH, MO MPEANPUATHIO MO CISAYIOIINM JaHHBIM:

- 3aTpaThl HAa MeTpoJIoTHYecKoe obecrieueHue npousBoacTaa (JI3K) - 200 muH.pyo.;

- 3aTparthl Ha ucnbeiTanue u ceprudukanuro (O3K) - 20 mH. pyo.;

- 3arpathl Ha Opak B npousBozactse (/I3K) - 5 muH. pyo.;

- 3aTpaThl OT Bo3BpaTa npoaykiuu norpedurensmu (3KB) - 10 maH. Pyo6.

2. BoinosiHeHne MUCHbMEHHON padoThI
3ananmue 1

VKaxXuTe HeJJOCTaTKU MOJAX0A0B K OILIEHKE Bq)(i)CKTI/IBHOCTI/I JACATCIIbHOCTH TaMOXCHHBIX OPraHOB
a) HEAOCTAaTKOM ITOAXO04a CpaBHCHHS IIJIAHOBOI'O 3alaHUA C q)aKTI/ILIeCKI/IM BBITTIOJTHCHHUEM SABJISICTCA

0) HEeOCTAaTKOM MMOAX0Aa (DOHAOOTAAYH SIBIISICTCS B)
HEJOCTAaTKOM MOAX0/1a OIOIKETUPOBAHUS SBIISETCS T)
HEJIOCTaTKOM MOAXO0/1a PEUTUHIOBOM OLICHKH SBJISIETCA 1)
HEJOCTAaTKOM IOAX0/1a KOHTPOJIbHBIX MOKazarenei 3(h(peKTUBHOCTHU A€ATEIbHOCTH TAMOXKEHHOTO
oprana (KII2 ) siBnsercs

€) HeJIOCTaTKOM TOX0/a aHAJTUTHUECKUX TMoKa3aTeneil 23 PeKTUBHOCTH JESTEILHOCTH TaMOKEHHOTO
oprana (AIID]]) sBnsiercs

3ananme 2

VYkaxure npeumMyneCcTBa NoaAxo040B K OI[ICHKE 3(1)(1)€KTI/IBHOCTI/I ACATCIIBHOCTU TaAMOXKXCHHBIX OPraHoOB
a) NpeuMynieCTBOM oaAxoaa CpaBHCHUS IMJIAHOBOT'O 3aJIlaHUS C q)aKTI/I‘leCKI/IM BBITTIOJTHCHHUECM ABJISACTCA

0) mperMyIIecTBOM NoaX0a POHIO00TAAYH SBISETCS
B) IPEUMYIIIECTBOM TMOAXO0a OO KETUPOBAHUS SIBIISICTCS
T') IPEUMYIIIECTBOM MOJIX0/Ia PEUTHUHTOBOM OIEHKHU SBISETCS
1) MPEUMYIIIECTBOM T0/IX0/1a KOHTPOJIBHBIX TTOKa3zaresnel 3 (PeKTUBHOCTH ACATEIHHOCTH
tamoskeHHoro oprana (KI13/1) ssnsercs
€) MPEeUMYIIECTBOM MOIX0/1a AaHATIMTUYECKUX TTOKa3zaTesel 3 PEeKTUBHOCTU JIEATETbHOCTH
TaMokeHHOTro oprana (AIID /1) sBnseTcs

Ilpakmuueckoe 3amnamue 6 “CoepemenHoe cocmosHue GONPOCA YNPAGIEHUA KAYEeCHEOM 6
mamoiceHnvlx op2anax’”
1. BoinmostHeHne MUCbMEHHOH PadoThI

3ananmne 1

Onumure CUTyaluio, MPU KOTOPOM BBl CTAJIM «IOTEPSAHHBIM MOTpeduTenem». [louemy BbI
MPEKPATUIIN TIOKYTIATh TOBAphl PUPMBI: U3-32 HU3KOT'O KaueCTBa, HU3KOTO YPOBHS OOCITYKUBAHUS WU
no obeum mpuuumHam? YTo AOKHA Jenarth QupMma, s TOro 4YTOObl BHOBb BO3BPATHTh CBOETO
MOTEPSHHOTO MOTpeOuTeNs?
3ananue 2

[IpunomHuTe ciyyall W3 CBOETO MOKYMNATEIbCKOTO OMNBITAa, KOTJa MpOJAaBell WU JIPYyrou
MIPEACTaBUTENh TOPIOBOTO MEPCOHAA BBIMIET 32 pAMKH OOBIYHO MPUHSTOTO OOCTY>KUBAHUS U «CeIal
BCE OT HEr0 3aBUCAIIEE», YTOOBI BBl IPHOOpENH Hanbosee KadyecTBEHHBIN ToBap. Kakum oOpazoM 310
cKazajoch Ha pesyibTaTax Nmokynku? (IIpuwobOpenu mu BBl 3TOT ToBap? bbuT M 3TOT TOBap, KOTOPHIi
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BbI IPHOOPETANTN JJOBOJIEHO YacTO, OOPAIIaIiCh JIU BbI 33 MMOKYITKaMHU B 9TOT Mara3wH WM KOMITaHUIO
BriocsecTBum?). OOOCHYHTE CBOI OTBET.

2. PemieHue NpuKJIaIHBIX 32124
3apaua 1

[Ipenmnpusitue umeer yucieHHOCTh pabouux 600 yenoBek, cucTeMa KauecTBa pa3zpaboTaHa B
cootBerctBuu ¢ MCO 9002.

[Ipy MONOXKUTENBHBIX pe3yibTaTax MEPBOHAYAIBHON CepTHU(PHUKAUU OpraH Mo cepTuduxanuu
BBIIACT TPEIIPUITHIO CEPTHU(PUKAT COOTBETCTBUS CpOKOM Ha 3 roma. Ilpu 3TOM mpemycMOTpeHO
MIPOBEJICHNE UHCIIEKIIMOHHOTO KOHTPOJISI KOMHCCHUI SKCIIEPTOB B COCTABE JBYX YEJIOBEK.

Cpennsisi THEBHas CTaBKa CIEIUANIKMCTAa OpraHa Mo ceprudukamuu cocrabiseT 83,49 pyo.
HopmatuB Haumcnenuii Ha 3apabotHyto 1uiaty cocraBisieT 30,5%. Koadbduuuent nakmamHbix
pacxomoB cocrtapisier 200%. YpoBenbp penTabenpbHOCTH — 35%. TpymoemkocTh 00s3aTeNbHOM
cepTUdUKAIMU TPEINPUATHS ¢ 4YUCICHHOCThIO YenmoBek oT 500 mo 1000 mo momenu MCO 9002
cocrtaBisieT 23 yen./Hs.

3. BolnoJiHeHHe MUCbMEHHOT0 3a/1aHuA B (hopme 3cce
Hanumre nuceMeHHyto pabory B ¢opmare BaliMxX pasMbIIUICHHNA Ha Temy: Baime BuueHue

HACAILHOTO BapHaHTa BOIIPOCa YIIPaBJICHHA KAYCCTBOM B TAMOXKXCHHBIX OpraHax.

4. TectupoBaHue

8.2.2. TunoBpie TeCTOBLIE 3aJaHUA 10 TEMAM
Tewmsr 1-3:
1. HazHaueHreM KOHTPOJIS Ka4eCcTBa SBISETCS IPOBEPKA COOTBETCTBHUS:
a) JICHCTBUTCIIBHBIX 3HAUCHUH TIOKa3aTeJied KadecTBa YCTAHOBJIICHHBIM HOPMATHBHBIM
TpeOOBaHUSM;
0) TmNPOTHO3HBIX 3HAUCHUH TIOKA3aTeled KadecTBa YCTAHOBJICHHBIM  HOPMATHBHBIM
TpeOOBaHUSM;
B) JICHCTBUTEIHHBIX 3HAYCHHH MMOKa3aTesIei KauecTBa 3ampocaM noTpeduTenei.
2. KoHTposp kadyecTBa BKIIOUYAET B ceOsl:
a) TOCY/IapCTBEHHBIA HAA30p 32 KAYECTBOM MPOTYKITUU B YCIIYT;
0) BEZIOMCTBEHHBII KOHTPOJIb Ka4€CTBA MPOTYKITNH;
B) MUHHUCTEPCKUN KOHTPOJIb KaueCTBA MPOAYKIIUH;
') TEXHUYECKUN KOHTPOJIb KaueCTBA B OPTaHU3AIIHSIX.
3. Cucrtema KOHTPOJIS IPEICTABIIIET COO0M COBOKYITHOCTH:
a) CpelICTB KOHTPOJIS;
0) QyHKIUH KOHTPOJIS;
B) IPUHIIUIIOB KOHTPOJIS;
') METOJIOB BBIITOJTHCHUS KOHTPOJIBHBIX OTNEPAIINA;
1) UCTIOJTHUTEIICH.

Temb! 4-6:

1. IToka3zarenu 3¢p(HEeKTUBHOCTH JOIKHBI COOTBETCTBOBATH KOHIENIMH «SMART» 1 10IKHBI OBITH:
a) KoHKpeTHbIMHU (Specific);
0) yverkumu (Clearness);
B) nonHeiMu (Completeness);
r) usmepumbeiMu (Measurable);
1) noctmwkumbiMu (Achievable);
e) peneBanTHbIME (Relevant);
x) komiuiekcHbiMu (Complexity);
3) IpUBS3aHHBIMU K OIpeaeieHHOMY niepuoty Bpemenu (Timecertain);
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1) HenpotuBopeunBbiMH (Consistency).

2. K xputepusiM OLIeHKH pabOThl TAMOKEHHBIX OPraHOB OTHOCST:

a) CKOPOCTb COBEpIIEHHS TaMOXKEHHBIX OIepalliii NpU BBO3€ TOBApOB B PoccHiickyro
@enepannio U BbIBO3e TOBapoB U3 Poccuiickoir @Pepepanuu, a TaKKe COKpAIICHUE H3ACPKEK
3aMHTEPECOBAHHBIX JIMI IPU COBEPILIEHUH TAMOXEHHBIX OIEpalIuii;

0) Oopbba c mpecTyIJICHUAMH M aIMHUHHUCTPATUBHBIMH IpaBOHApyIICHUSIMH B cdepe
TaMOXEHHOTO JIeN1a;

B) obecrieueHue coOcTBeHHOW Oe3omacHOCTH M OoppOa C KOppymuued u ApyruMH
JOJDKHOCTHBIMU IIPECTYIUIEHUSIMU B CAMUX TaAMOKEHHBIX OpPraHax, a TaK)Ke OCYIIECTBICHUE KOHTPOJIIS
3a COOJIIOJICHHEM JIOJDKHOCTHBIMU JIMIIAMHM 3aKOHHOCTH TPU PEaU3allid CBOUX MOJHOMOYHHU IPH
IpeceuyeHU ! NpaBoOHapyILIEHUH B TAMOXKEHHOMU cdepe;

I') CBOEBPEMEHHOCTD U MOJIHOTA MOCTYIUICHUS TAMOXKEHHBIX TUIATEXEH;

o)  2(@eKTHBHOCTh  NPOTUBOAEHCTBHS  MPECTYIUICHUSM M AJAMHUHUCTPATUBHBIM
NPaBOHAPYIICHUSM;

e) o0ecrieueHue Ci1y>kObl TAMOXKEHHOM OXpaHbl U 3alllUTa TAMOXKEHHON I'paHULibl TaMOXEHHOro
coro3a EADC, anmMUHHCTpaTHUBHBIX 3JIaHHWHA, B KOTOPBIX pPa3MENICHBI TaMOXEHHBIE CTPYKTYpBI,
00BEKTOB TaMOXXEHHOW WHOPACTPYKTYpbl, a Takxke COOJIOJIEHUE pEeXHMa 30HBI TaMOKEHHOI'O
KOHTPOJISI, COTIPOBOXK/ICHHE TPY30B U TPAHCIIOPTHBIX CPEJICTB, TPOBEACHUE TAMOKEHHOTO Ha[30pa.

3. HWroroBas oleHKa JEATEIbHOCTH TaMOXEHHOTO OpraHa 10 BBIIOJHEHHMIO IOKa3aTese
ompezaensercs mo Gopmyie:

a) P = bmakc / bdaxr x 100;

6) P = BgaxT x 100 / Bmaxkc;

B) P = bmakc x bdaxt /100.
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8.3. TumoBble KOHTPOJbHbIE 3aJaHUSl WJIHM HHbIE MaTepHaJbl VI TPOBeJEeHUsA
MNPOMEXYTOYHOU ATTECTALIUU

®opma npoBeacHHs MPOMEKYTOUHOM aTTECTALMU 10 JUCLMILIMHE: 3a4€T (10 pe3yibmamam
HAKONUMENbHO20 PeUumunea Uil 8 popme KoMNbIOMepHo20 Mecmuposanis).

VYcTHO-TIMCEMEHHAs (bopMa o Oujgeram mnmpeamnojgarac€rcda, KaxK IIpaBuIO0, 4 CHAadd
aKaJeMHYECKOM 3a0KEHHOCTH.

Ilepeyenb BONPOCOB U 3aJaHMH /151 IOATOTOBKH K 324€Ty
(IIK-6: UTIK - 6.1, UTIK - 6.2, UTIK 6.3):

. IlonsTHE KadeCcTBa, Cucrema ToKa3aTelieil KadecTBa.
. HCO6XO,I[I/IMOCTB 1 3HAYCHHUE ITOBRINICHUA Ka4€CTBA IIPOAYKIINH.

. DTaIlbl pa3BUTHS YIIPABICHUS KaUECTBOM.

. KagecTBO KaKk 00BEKT yrpaBIeHHs.

. MexxayHapOoAHbIN ONIBIT YIIPABJICHUS KA4E€CTBOM.

. AcniexThl KauecTBa NPOAYKIIHUH.

. JKu3HeHHBII LMK IPOAYKLIHHU U ero craguu. [letns kauecTsa.

. CTaHOBJICHME U PA3BUTHE MEHEI)KMEHTA KayeCTBa.

. B3anMocBs13b 00111ero MEHePKMEHTa 1 MEHEIPKMEHTa KaueCTBa.

. McTopus pa3BUTHS CUCTEM YIIPaBJICHUs KAYECTBOM.

. O61mit 0630p MOTHBALIMOHHBIX MTPOLIECCOB MPHU YIPABICHUN KaUECTBOM.

0N N L AW N~

— e \O
N = O

. Teopusa motuBaumu «X, Y,Z».

[
(98]

. Teopust MmoTuBaIuu 1o norpedHoctsam A. Macmoy.

H
o

. CiocoObI BO3HArpaKIeHUS B MCHEIKMCHTE.

—_
9]

. [Ipemunu 1o xayecTny.

—_
)

. Ocobennoctu ynpasnenus kauectsoMm B CIIIA.

. YpasiieHue kauectsoM B cTpaHax EC.

. SINOHCKNI ONBIT YIPABJICHNS KAUECTBOM.

. Ucnionb3oBanue 3apy0eXHOT0 OMbITa yIpaBieHUs kKauecTBOM B Poccun.

N — = =
S O 0

. CratucTudecke MEeTo/1bl KOHTPOJISl KauecTBa MPOTyKIHil.

[\
—_

. CrpaTudukanus JaHHbIX.
. I'paduku.

NN
W N

. Anarpamma ITapero.

[\
~

. [lpyurHHO-CEeICTBEHHAs AUarpamMmma.
. KOoHTpOIBbHBIH TUCTOK M TUCTOTpaMMa.
. Auarpamma pasbpoca.

. KoHTpOnbHBIE KapThI.

[\S I \S I (O I\
0 3 N W

. CyIIIHOCTB CTaHapTU3AIUH.

NS
Ne)

. DIIEMEHTHI B KaTCropmuu CUCTEMbI CTaHJapTU3alUH.

%)
=

. Cucrema crangaptusanuu Poccun.

(O8]
—_

. Mexnynaponnsie crangaptel MCO cepuu 9000.

32. PazButue oOIUX NPUHIUIIOB YIPABICHUS OPraHU3aLUSIMH.

33. Iloka3aTenu KadecTBa TAMOKEHHOM J1€ATENBHOCTH.

34. TeopeTndeckne OCHOBBI YIIPABICHHS KAUECTBOM TAMOXEHHOMN AESITEIbHOCTH.

35. Metoauueckas cxeMa CO3JaHHUsl CUCTEMBI YIPABJIEHUS TaMOKEHHBIM OpraHoM Ha ocHoBe MC
NCO cepun 9000.
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IIpuMepHBIH TeCT AJI HTOr0BOr0 TECTHPOBAHUSA
(IIK-6: U1K - 6.1, UTIK - 6.2, UTIK 6.3):

1. YnpaBneHnue KauecTBOM:

a) CHCTEMHOE BO3JICHCTBHME Ha TMPOW3BOACTBEHHBIN MpoIecc ¢ IENbI0 O0ecTieueHus
IIPOM3BOJICTBA TOBAPOB U YCIYT 33JaHHOT0 MOTPEOUTENIEM KaueCcTBa;

0) cucTteMHOE BO3JCHCTBHE Ha MPOU3BOJCTBEHHBIH MIPOIECC C LeNbl0 O0ecredeHus
MIPOM3BOJICTBA TOBAPOB U YCIYyr MaKCHUMAaJbHO BBICOKOTO KayecTBa NpPH MHHHMAJBHBIX 3aTpaTax
MIPOU3BOIUTEIIS

B) CHCTEMHOE BO3JCHCTBHE Ha MPOU3BOJCTBEHHBIA TMPOIECC C IMETbI0 O00eCIeYCHHUS
MIPOM3BOJICTBA TOBAPOB M YCIIYT BBICOYANIIIETO KaYeCTBA, HA OCHOBE MCITOJIb30BAHUS BCEX UMEIOIIIXCS
y MPEANPUATHS PECYPCOB (BHYTPCHHHUX U BHEIIIHUX ).

2. K pyHkuusm yrnpaBiaeHUs Ka4€CTBOM OTHOCST CIEAYIOITHE:

a) B3aUMOJICHCTBHE C BHEIIIHEH CPEIO;

0) oOydeHre U MOTUBALIKS TIEPCOHAIA;

B) CETMEHTUPOBAHUE PHIHKA;

T') ompeielieHne pealbHOU, JOCTYIMHOM U 001eil EMKOCTel pPhIHKA;

1) TOJWTHKAa W ITUTAHWPOBAHHWE KAdeCTBA; peam3aiusl KOHKPETHBIX MEPOIPHUSATHH IO
YCOBEPIICHCTBOBAHUIO KAYECTBA,;

€) pelIeHue BOMPOCOB 00 oIuiaTe Tpyda CICHUAINCTOB, KOTOpbIE paboTaloT Haumboee
KauyeCTBEHHO.

3. Iletns kauecTBa:

a) TUIIMYHBIC ATAlbl, Yepe3 KOTOpbIE C TOYKU 3PEHHS TOBAPOOOOPOTA, MPOXOAUT YCIIEUIHAS
TOBapHas KaTeropus Mo Mepe CTAaHOBIICHUS, POIBETAHUSI, CO3PEBAHMS U CIIaja.

0) TUMMYHBIE AN TOBApPHOM MapKU TEHJEHIMH MaJCHHUs U YCHIIeHUs cObITa 1O Mepe
W3MEHEHHUs KA4YeCTBEHHBIX XapaKTEPUCTHUK YCIyTH (TOBapa), COBEpIIAEMBIX HA OCHOBE JaHHBIX
00paTHO¥ CBsI3H;

B) WJUTFOCTPUPYET MUKIMYHOCTH IPOIIecca YIIPaBICHUSI KaueCTBOM ToBapoB u yciyr. CyTh B
TOM, 9TO JESATECILHOCTH 0 YIPABICHUIO KAYeCTBOM MPOXOIWT 3aMKHYTHIM MWK IJIAHUPOBAHUEC —
JEHCTBUE — KOHTPOJIb PE3yIBTATOB — KOPPEKITUS JICITCITLHOCTH;

T') 3aMKHYTHIH )KU3HEHHBIN ITUKJ MPOAYKIIMH, BKIIOYAIOIINI OCHOBHBIE 3TAIlbI CYIIIECTBOBAHUSA:
TUTAHUPOBAHKE, TPOU3BOJICTBO, IKCIUTYaTAIIHIO, YCOBEPIIICHCTBOBAHNE KAUECTBA, YTHIIU3AIMIO U JIP.

4. K cocTaBnisiromuM KapThl MJIAHUPOBAHKS Ka4eCTBA OTHOCSATCS TAKUE MOKA3aTeIu:

a) MO3UIIMOHUPOBAHHE YCIYTHU MO MapamMeTpaM e€ KauecTBa;

0) naeHTuUKaMsa noTpeduTenet; pa3padoTka TEXHOJIOTHYECKOTO MPOLIECcca;

B) CETMEHTHUPOBAHNE PBIHKA IO ITapaMeTpaM KauecTBa YCIyTH;

') 00y4eHHe TIepCcoHalIa C IEITbIO IMTOBBIMICHUS Ka4ecTBa ero padoThI.

5. Ceprudukanus:

a) TMpolecc, B XOJ€ KOTOPOTO OCYIIECTBISETCS Mpuaudeckoe oQopMIIeHHE TIpaB Ha
MIPOU3BOJICTBO (pupMoOii yciyT (TOBApOB);

0) mporenypa, B Xoe KOTOPOW HE3aBUCUMAasi CTOPOHA TIOJITBEPKIAET, UTO KAYECTBO MPOAYKTa
(YCIIyTH) COOTBETCTBYET OMPEAEIIEHHBIM CTaHIApTaM.

B) METO/T OIICHKU Ka4yecTBa MPOJYKIINH, OCHOBAHHBIM HAa cOOpe M aHAJIN3¢ MHCHHIA PEaTbHBIX U
MOTCHINATBHBIX MTOTPEOUTENICH TPOTYKIIHH.

6. OcHoBHas 3ama4da International Standards Organization cOCTOUT B TOM, YTOOBI:

a) COJICCTBOBATh Pa3pabOTKE TOBCEMECTHO IPU3HABAEMBIX CTaHJAAPTOB JUIS OOJICTYCHHUS
MEXTYHApOHOTO 0OMEHa TOBapaMH M YCIIyTaMU;

0) 3amuIIaTh TMpaBa MPOU3BOAUTENCH YCIYr, COOTBETCTBYIOIIMX HaWOoOlee BBICOKUM
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MEXYHapOJHBIM CTaHIapTaM KauecTBa

B) pa3paboTKa MEXIyHapOJHBIX CTaHIAPTOB KauecTBa, C IENBIO 3aIUTHI MIPaB MOTpeOuTENnei
Ha MPeI0CTaBICHNE KaUeCTBCHHBIX YCIYT U MOTPeOICHHE TOBAPOB BEICOKOTO KayecTBa
7. Dransl ynpasieHUs] KA4ECTBOM 3TO:

a) Pazpa0Gotka, npon3BOJICTBO, pean3alus, SKCIUTyaTalus, yTHIN3aIus;

0) MapkeTHHroBbI€ HCCIIEI0OBAHUS, TEXHOJOIMUECKUH MPOLECC, MPOoJjaka, HUCI0Ib30BaHHUE 110
HAa3HAYEHUIO, YTUIN3ALUS;

B) McnbiTaHus ONBITHBIX 0OpasloOB, CIATOYHbIE MCIBITAHUS, MNPUEMOYHbIE HCIBITAHUS,
TEXHUYECKOE 00CTyKMBaHUE, TIUKBUAINS YKOJIOTHUECKUX MOCICICTBIMA IKCILUTyaTaIiH;

r) MapKeTHUHIOBBI, KOHCTPYKTOPCKUM, IPON3BOJCTBEHHBIN, SKCIUTYaTallUOHHBIM.
8. ISO aro:

a) l'ocynapctBennslii ctangapt P® B o0acTi cuctem KayecTna;

6) CucteMa MeXAyHapOIHBIX CTAaHAAPTOB B 00JIACTH KAYECTBA;

B) Cucrema crannaptroB EC B obnacTu kauecTBa;

r) Cucrema HannoHanbHbIX cTannapToB CILIA B o0nacTu kayecTBa;

1) MexxayHapoiHasi OpraHu3alys o CTaH apTU3aLUH.
9. CepTudukanus NpoayKIHA — 3TO:

a) 00s13aTeNIbHOE YCIIOBHUE;

0) 10OPOBOJIBHOE JICHCTBHUE;

B) 00s13aT€IbHOE YCIOBHE JIJIsl IPOM3BOACTBA OT/EIbHBIX BHI0B TOBAPOB (YCIIYT);

I') yCJI0BUE 00s13aTeIbHOE TONBKO IPU OCYILECTBICHUH MEXTyHAPOAHOM TOPTIOBIIH.
10. M3 nepeuyncieHHbIX BHUJOB KOHTPOJI BBIOEpUTE J1BA, OTHOCAIIMECS K KOHTPOJIIO MO O0BEMY
HPOBEPKHU:

a) BXOJTHOM;

0) CIUIONIHOM;

B) pa3pylInuTEIbHBIN;

') HHCTPYMEHTAJIbHBIH;

1) BHIOOPOYHBIH;

€) BU3yaJIbHBIM.



