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1. MacnopT $oHAa oueHo4HbIX cpeacTs (ganee - OC)

1.1. MnaHMpyeMble pesynbTaThl 06yYeHMs No AUCLUMIHE

KO,EI, KO,EI, N HaMMeHOBaHNe NHOMKATOPOB JOCTMXKEHNA
HanmeHoBaHme KOMMeTeHuUnn
KOMMeTeHuUnn KOMMeTeHuUnn
YK-6 CnocobeH ynpaenatb cBouM | NYK-6.1.
BPEMeHeM, BbiICTpamBaTb W | Onpenenset NPUOPUTETHI COHBCTBEHHOM
peann3oBbiBaTb  TPAEKTOPMUIO | AEATENIbHOCTU, JIMYHOCTHOTO Pa3BUTKS,

CaMOpa3BUTUA  Ha  OCHOBE
NPUHUMNOB 0O6pa3oBaHMa B
TEYEeHME BCEN KMU3HU

06pa3oBaTEbHOIO N NPOGECCUOHANTBHOIO POCTA;
noabupaeT cnocobbl pelleHns 1 cpeacTea
pasBUTKS, B TOM YMcne B undpoBon cpeae

NYK-6.2.

BrageeT TEXHONOMMAMU 1 HaBbIKaMK yNpaBIeH s
CBOEM NO3HaBATE/NbHOW [AEATE/IbHOCTHIO U ee
COBEPLIEHCTBOBAHNSA HA OCHOBE CaMOOLEHKMU,
CAMOKOHTPO/IA 1 NPUHUMNOB CaMOO6pa3oBaHNs B
TEeYEeHUe BCEWN XKU3HU

B pesynbTate nsyyeHus AUCLUNIVHbL OOYHaIOWNNCS OOMKEH:

3HaTb: cofepXaHMe OCHOBHbIX TEXHONOMMYECKUX MPOLECCOB MHAYCTPUN rOCTENPUUMCTBA,
HasHayeHne UMPPOBbIX CUCTEM, ObeCneynBaloWwmx OBCNyXMBaHME TOCTEW, U  CNOCO6LI
CaMOCTOATENbHOIO OCBOEHUS NPOPECCUOHANBHO 3HAYUMOW UHPOPMaLMN.

YMeTb: aHa/IM3nPOBaTb U MOLEIMPOBATb MPOLECCHl OBCYXMBaHWS, ONPEAENATb MPUOPUTETDI
pPaboTbl, BbISBAATb Y4acTkuU Ans unbpoBm3aumm 1 nogdupatb MHOOPMALMOHHBIE WUCTOYHUKMU U
WMHCTPYMEHTbI NS peleHns y4eOHbIX 1 NPUKIALHbIX 3a4au.

Bnagetb: HaBblkaMn NOCTPOEHUSA KapT MPOLECCOB UM CXEM OBCNYXMBAHUS, CPABHUTENbHOM
OLEHKM LMPOBLIX PELUEHWI, CAMOKOHTPO/A M CAMOOLLEHKN Pe3yIbTAaTOB BbINO/HEHWNS MPOEKTHbBIX
3afaHuK No TemMaTuKe rocTeENnPUMMCTBA.



1.2. CoaeprkaHme AUCUMIMINHDI

NG Tema (paszgen AMCUMNANHDI)

(B cootBeTCTBMM C PI/)

Kopg,
KoMNeTeHUum

TeMma 1. TeopeTrnyecKkme OCHOBbI TEXHOMOMUIN MHOYCTPUM TOCTENPUUMCTBA.

Tema 2. TEXHONOMMYECKMIM UMK FTOCTUHUYHOTO OBCTYXKMBAHWS,

Tema 3. TexHonormm npefocTaBNeHUs TOCTUHWYHBIX U AOMOMHUTENbHbIX
YCNyr.

TeMa 4. TeXHONornm opraHm3aumn nMTaHnga n COBbITUMHOTO O6Cﬂy)KMBaHMFI.

O | W M|

Tema 5. LindpoBble TeXHONOMMN U MHPOPMALMOHHBIE CUCTEMBI B MHAYCTPUN
rocTenpumMMcTBa.

Tema 6. YnpaBneHMe KaA4YeCTBOM U COBEPLIEHCTBOBAHME TEXHOMNOMMN
06CNYKMBAHUS.

YK-6

1.3. Cuctema oueHuBaHus No AUCUMNINHE

[ncumnamnHa nlyyaeTcs B TeYeHne ogHOro cemecTpa
DopMa NPOMEXXYTOYHOM aTTECTALMN - 3a4ET.

LLIkana oueHKM YpOBHS CHOPMUPOBAHHOCTH
KOMMNeTeHUUN

LLIkana oueHKM YPOBHSI OCBOEHMUS ANCLUMIMHDI

Yposresas wkana - 100 6annbHas Wkana, % 100 6annbHas WwKana, % B DR EE Y]
OUEeHKN KOMNeTeHUnn OoueHKa
[onoporosbin HKe 61 HUKe 61 HEe 3a4TeHO
- 61-69, 3a4TEHO
[ToporoBsbin 61-85,9 9.9
70-85,9 3a4TEeHO
[1OBbILLEHHbIN 86-100 86-100 3a4TEHO




2. I'Iepequb OUEeHO4YHbIX MaTepnanoB 414 nposeaecHUs I'IpOMe)KyTO‘-IHOI;I arrecrtauuum

KOHTPO/Mb 1 OLEHKA pe3ynbTaTtoB OCBOEHNA OANCUNNNMHDBI OCYLLECTBAAETCA NpenojaBaTte/ieM

B XOo4e TeKylero KOHTPON4 ycneBaeMOCTU (B npouecce rnposegeHunda npakTn4eCKmnx 3aHSATUN,
TeCTUpPOBaHMA, OI'IpOCOB).

B xoge npoBegeHna 3adeTa OCYLWeCTBNAEeTCA MTOrOBbIN KOHTPO/Ib U OUEHKa pe3ynbTaTtoB

OCBOEHMSA KOMMETEHLUN,

Bonpochi /19 NOAroTOBKM K 3a4eTy

N° |

CofeprkaHue Bornpoca

YK-6. CnocobeH ynpaensiTb CBOMM BPEMEHEM, BbICTPamBaTh M Peasniv3oBbiIBaTb TPAEKTOPUIO

CaMOpPa3BUTHSi HA OCHOBE NMPVHLIMINOB 06pa30BaHNs B TEYEHME BCEV XKM3HU

1. | PackpounTte NoHATHE U CTPYKTYPY MHAYCTPUN TOCTENPUUMCTBA.

2. | OxapakTepusynTe OCHOBHbIE BUAbI NPeAnpUATUA MHAYCTPUM FOCTENPUMMCTBA.

3. | JanTe onpefeneHme TeXHONormm o6CnyXmBaHus B MHAYCTPUM rOCTENPUMMCTBA.

4. | PackpouTte cBOMCTBA MOCTUHUYHOW YCYTU, BAUSIOLLME HA OPraHM3aLLMIo TEXHONOMMYECKOro
npouecca.

5. | OxapakTepusymnTte cocTaB 1 YPOBHU FOCTUHUYHOIO NPOAYKTa.

6. | Ha3oBuTE OCHOBHbIE KAaTEropun 1 BUAbl CPeACTB pasMeLLeHus.

7. | O6BACHUTE PONb HOPMATUBHOIO PEryIMPOBaHNSA U CTaHAAPTOB B FOCTUHUYHON
LEATENbHOCTW.

8. | MNepeyncante y4acTHMKOB TEXHONOMMYECKOrO NMPOoLLEecca roCTUHUYHOTO OBC/TYXMBAHUS.

9. | PackponTe NOHATUE TOYKM KOHTaKTa roCTs C MPeanpUiTUEM.

10. | O6BACHUTE 3HAYEHME NPOLLECCHOro NoAxoAa Npu paspaboTke LMPPOBLIX PeLEeHU 18
rocTenpumMMCcTBa.

11. | Ha30BMTE OCHOBHbIE 3Tanbl TEXHONOTMYECKOrO LMKIa OBCYXMBAHUS FOCTS.

12. | OxapakTepusynTe TEXHONOTMI0 BPOHUPOBAHUS TOCTUHUYHBIX YCVT.

13. | PackpounTte cogeprkaHme paboT roCTUHMLI HA 3Tane NOArOTOBKM K 3ae3ay.

14. | OxapakTepusynTte GyHKLUMU CNYXObl MpUema 1 pasMeLLeHus.

15. | OnNnwmnTe TEXHONIOTMIO PErUCTPAUMN N pasMeLLEeHNs rOCTS.

16. | OnnwmnTe opraHn3aumio O6CNYXKMBAHUS TOCTS B NEPUOL MPOXMBAHMS.

17. | OxapakTepusynTe TEXHONOIMIO Bble3[a M OKOHYATE/IbHOrO pacyeTa C FoCTEM.

18. | PackponTe cogep)aHne B3aMOAeNCTBINS C TOCTEM MOC/e Bble3aa.

19. | O6DBSACHUTE NOPSAOK B3AMMOAENCTBUS NOAPA3LENEHNA TOCTUHNLBI B TEXHOIOTMYECKOM
LMKNE.

20. | HazoBuTE cnocobbl MOAENNPOBAHMSA TEXHOIOTMYECKOTO LMKIA OBCTYKMBAHMS.

21. | OxapakTtepusymnTte GyHKLUMM CNYr>KObl HOMEePHOro ¢oHaa.

22. | OnnwmnTe TEXHONOTMIO NOATOTOBKM HOMEPA K 3aCENeHUI0.

23. | PackpounTte cofeprkaHue CTaHaapTOB YOOPKN U KOHTPO/IS TOTOBHOCTY HOMEPA.

24. | OxapakTepusynTe TEXHONOIMI0 NPELOCTaBNEHNS ONONHUTENbHBIX TOCTUHUYHbIX YCYT.

25. | O6BsiICHUTE TPpeboBaHUSA K JOCTYMHOCTN FOCTUHUYHBIX YCNYT A1 TOCTEN C OrPaHNYeHHbIMA
BO3MOYXHOCTSMU 3[0POBbS.

26. | Ha3oBMTE OCHOBHbIE HaNpaBneHUa obecnevyeHms 6€30MaCHOCTN FOCTUHNYHBIX YCYT.

27. | OnnwmTe TEXHOMOrMID PABOTHI C Xanobou 1 BOCCTAHOBIEHNS CEPBMCA.

28. | PackponTe nopsaaok 06paboTKM 1 KOHTPO/S 3aBOK FTOCTEWN.

29. | O6BACHUTE POJIb MHKEHEPHO-TEXHUYECKOWN CNTY)KObl B O6eCnevyeHnn 06Cny>KMBaHWS.

30. | HasoBuTEe nokasatenv KayecTna NPefOCTaBNEHNS TOCTUHUYHBIX M JOMNONHUTE/bHBIX YCVT.

31. | OxapaKkTepusynTe Npomn3BOACTBEHHbLIN M CEPBUCHbLIN LWK/IbI MPEeANPUATUS MUTaHKUS.

32. | HazoBuTE OCHOBHbIE GOPMbI OBCNTYXKMBAHWUS HA NPEANPUATUSX NMUTAHUS.

33. | OnnwmnTe TEXHONOrMN OpraHn3aLM 3aBTPAKOB B TOCTUHULLE.

34. | Packponte 0CO6EHHOCTU TEXHONOTMM OBCNYXKMBAHUS B HOMEPE.

35. | OxapakTepusymnTe aTanbl OpraHn3aumm 6aHKETHOro OH6CTY>KMBAHMS.

36. | OnnwmnTe TEXHONOTMID KOHGEPEHL,-O6CNYKMBAHUS B TOCTUHULLE.

37. | HasoBuTe TpeboBaHMS K KAYeCTBY 1 6€30MaCHOCTU YCYT MUTAHUS.

38.| O6bACHUTE B3aUMOLENCTBME FTOCTUHUYHOW M PECTOPAHHOM CYXK6 NpK 0H6CTYXKMBAHNN




rocT4.

39. | PackpouTte posb POS-cuctemMbl B paboTe npegnpusdtms NUTaHms.

40.| HasoBuTe nokasatenn apPpeKTUBHOCTU COBLITUMHOIO M PECTOPaHHOIro O6CNYXKMBAHUS.

41. | PackponTe HazHavyeHne 1 OCHOBHbIE QyHKLMN PMS,

42. | Oxapakrepusymnte ¢yHKumMn CRM B MHOYCTPUKN rOCTENPUMMCTBA.

43. | O6BACHUTE PA3INYNS MEXIY CcUCTEMOU BpoHMPoBaHMS, CRS 1 OHIaMH-KaHaNIOM NPOAAXK.

44. | PackponTe HasHavyeHre CUCTEMbI YNpaBieHMsa kaHanamMu npogax (channel manager).

45. | OxapakTepusymnte HazHavyeHne n eyHkumm RMS,

46.| O6bsicHUTe ponb POS-cncTtembl 1 ee nHTerpauum ¢ PMS.

47. | HaszoBuUTE OCHOBHblIE CNOCO6bI MHTErpaLmm MHGOPMALMOHHBIX CUCTEM FTOCTUHUYHOIO
npeanpuaTus.

48.| OxapaktepusymnTte LMpoBble CEPBUCH CAMOOHCTYXMBAHMUS FTOCTS.

49.| Packponte TpeboBaHUs K 3alUMTe MNEPCOHANbHBIX OAHHBIX U MHPOPMALIMOHHOM
6e30nacHOCTW.

50.| O6BACHUTE BO3MOXHOCTU MPUMEHEHUS [aHHbIX U aHaUTUKU ONS COBEPLUIEHCTBOBAHUS
06CNY)KMBAHMUS.

51. | PackponTe NoHATUE Ka4yecTBa TOCTUHUYHOW YCTYTU.

52. | O6DBSACHUTE POsb CTAHAAPTOB CEPBMCA B YNPABIEHNM KQYECTBOM.

53. | Oxapaktepusymnte Metos NoCTPOEHUS MYTU FOCTS.

54. | PackponTe CTRYKTYpY CXeMbl MpoLuecca obcnyxmaHus (service blueprint).

55. | HasoBuTe nokasaTesnin, NpuMeHseMble A1 OLEeHKM Ka4eCTBa TEXHONOTMYECKOro NpoLecca.

56.| OnunwmnTe cnocobbl cb6opa 1 aHanM3a 0bpaTHOM CBA3M FOCTEN.

57. | O6BACHUTE NOPSAOK BbISBIEHWS Y3KMX MECT B MPOLecce O6CYXMBAHWS.

58.| HasoBuTe KpuTEpUM BoibOpa NpoLecca 419 aBToMaTH3aLmMu.

59. | Packpounte noaxonbl K OLEHKe pe3sybTaTa NPoeKTa ULMPPOBU3aLmMn O6CTY>KMBAHMS.

60.| O6DBACHUTE, KaK CaMOOLEHKA, CAMOKOHTPO/Ib 1 INYHBIK MAaH O6y4eHUs NPUMEHSIOTCS Npu

OCBOEHWMN HOBbIX TEXHONOTN MHOYCTPUN TOCTENPUNMCTBA.




