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1. IEPEYEHb INTAHUPYEMBIX PE3YJIbTATOB OBYYEHUA 11(0)
AACHUIIJIMHE, COOTHECEHHBIX C IIJTAHUPYEMBIMH PE3YJIbTATAMH
OCBOEHMHSA OBPA3OBATEJIBHOMU ITPOI'PAMMBbI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

Llenpl0 OCBOGHHSI TUCHMIUIMHBI SIBISETCS (POPMUPOBAHHE Y OOYYAIOUIUXCS CIEAYIOMINX
KOMIETeHINI: (HOpMUpPOBaHHE KYJIbTYpbl OOILIECHUS, YMEHHSI CTPOUTh OTHOLICHHS C JIIOJbMHU,
TOTOBHOCTH K KOOIIEPAILlMH C KOJUIeraMu, paboTe B KOJUIEKTHUBE, CIOCOOHOCTh paboTaTh B KOMaHJIE U
CaMOCTOSITENIbHO, a TaKXke ObITh KOMMYHUKATUBHBIMHU, TOJb30BaThCS MPOQEeCcCHOHANBHOMN
JOKyMEHTalMel Ha TOCYAapCTBEHHOM U HHOCTPaHHOM SI3bIKaXx.

KOZI KOMIICTCHIIMH HaumeHoBaHne KOMIIETECHIINMN

D¢ dexkTrBHO B3aMMOIEHCTBOBATH U pabOTaTh B KOJUICKTUBE M KOMAH/IE;

OK 04.

OK 05. OcCy1IeCTBIIATh YCTHYIO U IUCBbMEHHYI0 KOMMYHHMKALMIO HA TOCYAapCTBEHHOM
a3bike Poccuiickoit denepanuu ¢ yueToM 0COOEHHOCTEN COLMATIBHOTO U
KYJIbTYPHOTO KOHTEKCTAa,

OK 09. [Monmp30BaThcs MpodeccHoHaTbHON JOKyMEHTaNNel Ha TOCYJapCTBEHHOM W HHOCTPAaHHOM

SA3BIKax.

1.2. [lnanupyemble pe3yJbTaThl OCBOCHUS TUCIUIJIMHBI

B pe3yiabTaTe OCBOCHU A AUCHHUIIJIMHBL 06yt1a10m1/1171051 JOJI2KCH:

HMeTh NPAKTHYECKHIA OMBIT: JIETIOBOTO OOIIEHUS ¢ COOIOACHUEM HOPM KYJIBTYPHI peUd 1
3JIEMEHTOB 3TUKETHOTO MTOBEIEHUSI.
yMeThb:

—  OCYILECTBIISATH JEJIOBYI0 KOMMYHHKAIIMIO KaK CO CBEPCTHHKAMHU, TaK M CO B3pPOCIBIMU (KaK BHYTPH
00pa3oBaTeNbHON OpraHu3alliy, TaK U 3a €€ IpeeaMu ), ToJ0UpaTh MapTHEPOB IS JAT0BOH KOMMYHHKAIIUH
UCXOJISl U3 COOOpasKEeHUH Pe3yIbTaTUBHOCTH B3aUMOJIEHCTBYS, a HE JIMYHBIX CUMIIATHI;

—  TIpH OCYILIECTBJICHUHU IPYNIIOBON pabOTHI OBITH KaK PyKOBOIUTEIEM, TaK U YICHOM KOMaH[bl B Pa3HBIX
ponsix (reHeparop uael, KPUTHK, UCIIOTHUTENb, BRICTYAIOIHA, IKCIIEPT U T.1.);

—  KOOPAMHHUPOBATH M BBINOJHATH pabOTy B YCIOBHUSX PEaIbHOTO, BUPTYaJbHOTO U KOMOMHUPOBAHHOTO
B3aMMOJCHCTBUS;

—  pPa3BepHYTO, JIOTUYHO ¥ TOYHO M3JaraTh CBOIO TOUKY 3PEHHS C HCIIOJIIb30BAaHUEM a/IeKBATHBIX (YCTHBIX
Y TIICbMEHHBIX) SI3BIKOBBIX CPEJICTB;

—  pacmo3HaBaTh KOH(UIMKTOTEHHBIE CHUTYyalMH W NPeNoTBpalaTh KOHMIMKTHI IO UX aKTUBHOH (asbl,
BBICTpaMBaTh JICIOBYIO M 00pa30BaTeIbHYI0 KOMMYHHKAIINIO, N30eras TNYHOCTHBIX OIEHOYHBIX CYKICHHIA;

—  aHAJIM3WPOBATH 33ja4y W/HIK MPOOJIEeMY U BBIJICTATH €€ COCTAaBHBIE YacTH.

3HATh:

—  oOmwe TpeOoBaHus, MPEAbsBIsIEMbIe K IPOLIECCY AETOBOT0 U MPOPECCHOHAIBHOTO OOIICHHS;

—  (OpMBI ¥ TUIIBI JETOBOI KOMMYHHKAIINY;

—  OCHOBHBIC HCTOYHUKU MH(OpMAIMU U PECYpPCHI IS PELICHUs 3a/1a4 U po0ieM B podeccroHaabHOM
W/WIM COLIMATBbHOM KOHTEKCTE.

1.3. MecTo AMCUUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHONH NPOrpaMMbl

Jucnunnuna «/lenoBble KOMMYHUKALMU» OTHOCUTCA K OOIIETYMAaHUTApPHOMY M COLMAJIbHO-
HKOHOMHUYECKOMY LIUKITy OCHOBHOM MPOo(ecCHOHANbHOM 00pa30BaTeIbHOM MPOTrpaMMBI.



2. CTPYKTYPA U COAEPKAHUE JUCIUIIJINHbI
2.1. O0béM y4eOHOIi TMCHMIIMHBI U BUABI Y4eOHOI padoThl

OO1iast Tpym0EMKOCTh JUCIMIUIMHBI COCTaBisgeT 72 4vaca. Mx pacmpezeieHue Mo BHIAM
paboT mpeAcTaBIeHO B TaOIHUIIE:

Buabl yueOHbIX 3aHATHI U pad0THI 00yYaIOLIUXCS TpyaoeMKoCThb, 4ac
OO6u1asi TPy10€eMKOCTb TMCIUILINHBI 72172
O0beM padoThI 00YYAKOIIHUXCS BO B3AUMO/IelCTBHU €
npenojaBareseM Mo BUAaM YueOHBIX 3aHATHIH (Bcero), B T.4.: 48/10
JICKITUU 18/4
n1abopaTopHbIE pabOTHI -
NPAaKTUYECKHUE 3aHATHS 28/4
KYPCOBOE IMPOCKTUPOBAHUE (KOHCYJIHTAINN) -
CamocTosiTeIbHAsI paboTa 24/62
KoHTpoub (4achl HA KOHTPOJILHYIO PagoTy) 2/2
KoHcyabTanus nepeja 3k3aMeHOM -
IIpome:kyTOYHAs aTTecTALUSA KOHTPOJILHas paboTa




2.2. Coaep:xanue JUCHUIIMHBI, CTPYKTYPHPOBaHHOE 110 TeMaM
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OK 4, OK 5, Tema 1. TeopeTHK0-METOA0JIOTHUECKIE OCHOBHI IETIOBBIX KOMMYHHUKAITUH. 5/1 TectupoBaHue 1o Teme
OK 9 CojnepxaHue TeMbl: YcrTHbIi onpoc
1. 3HaKOMCTBO C TEPMHHOJIOTHYECKHAM AMIaPATOM.
2. Buner oOmeHns 1 KOMMYHUKAIHN
[IpaxkTrdeckue 3aHATHA [0 TeMe: TeopeTHKO-MeTOJ0TOTMYECKIE OCHOBBI I€JIOBBIX 6/1
KOMMYHHKaIU.
3anarue 1. UHbopmaTrBHAs, NepueNTUBHAS U MHTEPAaKTUBHAS (QYHKIIMH OOIIECHUS.
3ansarue 2. Knaccuukarus BepOaibHBIX U HEBEpOATBHBIX CPEICTB OOIIEHNUS.
3ansarue 3. KOHrpy?HTHOCTB JK€CTOB B KPOCCKYJIBTYPHOH KOMMYHHKAITHH.
OK 4, OK 5, Tema 2 Ilcuxonorus oOImEeHNs Ha MEXJINYHOCTHOM U MEXTPYIIIIOBOM YPOBHSIX 4/1 TecTupoBaHue 110 TEME.
OK9 CopepxaHue TEMBI: VYeTHbli onpoc
1. Tunsl TEMIIEpAMEHTOB.
2. Tunel TUYHOCTEH.
[MpakTryeckue 3ansaThs 1o Teme: [lcnxonorus oOUIeHUS Ha MEXIIMYHOCTHOM M MEXTPYIIIIOBOM 4/1
YPOBHSIX.
3andarue 4. TemnepaMeHT U THIIBI TUYHOCTH.
3anaarue 5. MexaHU3M MMO3HAHMA U IOHUMAaHUS YeI0OBEKa YeJTOBEKOM.
3ansarue 6. Konpopmusm 1 HOHKOHQOPMHU3M
OK 4, OK 5, Tema 3. JlecTpyKTUBHBIC SBIEHUSI B KOMMYHHUKAIIMH U CIIOCOOBI UX MPEOI0JICHUS. 4/1 TectupoBaHue 1o Teme
OK 9 ConepkaHne TEMBI: YcTHBIH onpoc
1.  KoH}IUKTHI 1 TUIBI KOHYIUKTHBIX JIHIHOCTEH.
2. Baprepsl KOMMYHHUKAIIHH.
OK 4, OK 5, [MpakTryeckue 3anATHA IO TeMe: JleCTPYKTHBHBIE SIBJICHNS! B KOMMYHHUKAIIUU U CIIOCOOBI HX 6/1
OK9 IIPEOAOJICHUSL.
3ansitre 7. KOoHQIMKTBL 1 THITBI KOHQJIMKTHBIX JIMYHOCTEH.
3ansitue 8. bapbepbl koMMyHHKanuK. J{enoBast urpa — uckakxeHne HHPOPMaIMK B IIpoLiecce
nepeavu.
OK 4, OK 5, Tema 4. DTUKET B 1€JI0BBIX KOMMYHHUKAIUSIX. 2/1 TecTupoBaHue 10 TeEMe
OK9 CopepxaHue TEMBI: YcTHBIH ompoc
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1. HWmumx nemoBoro 4eiaoBeka.
2. KopnoparuBHas KyJbTypa OpraHH3aLHH.
[IpaxkTrdeckue 3aHATHA M0 TeMe: DTHUKET B JEIOBBIX KOMMYHHKALIUAX. 6/0,5
3anstue 9. JlenoBoit aTuKeT 3apyOeKHBIX CTpaH
3anstue 10. KpuTrka 1 KOMILTUMEHTHI B IETIOBOM OOIIIEHUH
3anstue 11. UMumak AenoBoro My »KunHbl. UMUK J€JI0BOM SKEHIIIMHBI
3anarue 12. KopnopaTtuBHasi KyJIbTypa HM3BECTHBIX IPEAIPUSTHH
OK 4, OK 5, Tema S. ®opMbI 1 HOPMBI YCTHBIX U TUCbMEHHBIX KOMMYHUKALIUH. 3/- TecTupoBaHue 110 TEME
OK9 CopepxaHue TEMBI: VYerHbll onpoc
1.JlenoBas Gecena
2. JlenoBas mepenucka
[Ipaktuueckue 3ansaTust no Teme: @OpMbI U HOPMbI YCTHBIX M IUCbMEHHBIX KOMMYHHKALIMN. 6/0,5
Bausarue 13. Jlenosas Gecena
3anstue 14. JlenoBas nepenucka
24/62
CamocrosiTenbHasi padora CamoctostenbHas padora B DMMOC yruBepcureta. MzyueHue
nuteparypsl. I1oaroToBka K MpakTHYECKUM 3aHATHSIM.
Hroro 3a 2 cemectp | 18/4 28/4 24/62




2.3. ®opMbl U KPUTEPHHU TEKYIIEr0 KOHTPOJISI yCIeBaeMOCTH (TEXHOJOrHYecKasi KapTa JJisl CTYJeHTOB 3204HOii (popMbI 00yUeHuUs1)

@DopMBbI TeKYIero KOHTPOJIs

KomnuectBo KOHTPOJIbHBIX
TOYCK

KomnuuectBo 6awioB 3a 1 KOHTp. TOUKY

Makc. BO3M. KOJI-BO 0aJlIoB

Joxnazn/coo0rieHue 1 5 5
TectupoBaHue O TeMaM JICKITHOHHBIX 3aHATHH 5 10 50
Juckyccust 5 2 10
YcTHBIH onpoc 5 5 25
TBopueckuii pedTHHT (y4acTie B KOHPEPCHIUAK, OTUMITHATAX H T.II.) 1 10 10
HToro mo nucuumninHe 100 6a110B

2.4. lllkana oueHKHU pe3yJIbTATOB OCBOEHHS TMCHUIIJIMHBI, CGOPMHPOBAHHOCTH Pe3yJIbTATOB 00y4eHUsI

®opma npoBegeHH

YcaoBus gonmycka

IxaJbl OeHKU YPOBHA

TMPOMeKYTOYHOM copMUpPOBAHHOCTH Pe3y/IbTATOB IIxaJjia oeHKH YPOBHSI OCBOEHMS JUCHHUIINHBI
aTTeCcTAllMN 00y4yeHust

VYpoBHeBas mikana 100 GanpHast mkana, | 100 GanpHas mkana, 5-6amnpHas mkana, Henud hepeHIpoBaHHa

OILIEHKH KOMITETEHINI % % Jud depeHIpoBaHHas OLleHKa/0at sI OLICHKA

KonTposabnas pabora JIOITyCKar0TCs BCE JIOTIOPOTOBBIN Huxe 61 HuKe 61 HET HE 3a4TEHO

CTYICHTHI MTOPOTOBBII 61-85,9 61-69,9 HET 3a4TEHO

70-85,9 HET 3a4TEHO

TIOBBIIICHHBIN 86-100 86-100 HET 3a4TEHO




3. METOAWYECKHUE VKA3AHUS IS OBYYAIOIIMXCA MO OCBOEHMWIO
JTACIATITAHBI

3.1. O01mme MeTOoaNYecKHue peKOMeH AU 1o OCBOCHHUIO JUCIHUIINHDI,
o0pa3oBaTte/ibHbIE TEXHOJIOTHH

JMcuuIuinHa peanusyercs MOCpeACTBOM MPOBEIEHHUS] KOHTAaKTHONW paboThl ¢ 00y4arolUMHUCS
(BKJIIOUAs TPOBEJICHHUE TEKYILETO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSITEIHHON pabOThl 00yUYarOImUXCs
U IPOMEXYTOYHOH aTTeCTalUu.

KonraktHas pabotra MOXeT OBITh ayAMTOPHOW, BHEAYAMTOPHOW, a TaKXKe MPOBOJUTHCS B
3JICKTPOHHOM HMH(pOPMAIIMOHHO-00pazoBarenbHOl cpene yHuBepcutera (nmanee - SMOC). B cioydae
NPOBEICHUS YaCTH KOHTAKTHOHM paboTel mo aucuuiuimHe B DMIOC (B COOTBETCTBHH C PaCHHCAHUEM
y4eOHBIX 3aHATHH ), TPYAOEMKOCTh KOHTaKTHOU padoTta B DMMOC sKkBUBaJIEeHTHA ayIUTOPHOU padoTe.
[Tpu npoBeneHNH y4eOHBIX 3aHATUN MO TUCHMIUIMHE OOECIIEYMBAETCS PA3BUTHE Yy OOYUYAIOLIMXCS
HaBBIKOB JIEJIOBOTO OOILIEHMsI, NPUHATHS pEIIEHUM BKIIIOYas MPOBENEHHUE JIEKUUH, TPYMNIOBBIX
TMICKYCCH, TIpernojaBaHnue TUCIHMIUIMHBI B (OpPME Kypca, COCTaBICHHOIO Ha OCHOBE PE3yJbTaTOB
HAYYHBIX HCCIEIOBaHUN, NMPOBOAMMBIX YHUBEPCUTETOM, B TOM YHUCJIE C YYETOM PETHOHAIbHBIX
0cobeHHOCTeH MPohecCHOHAILHON AEATEIBHOCTH BBITYCKHUKOB U MIOTPEOHOCTEH paboToaaTenei.

[IpenoraBanre AUCUUILUIMHBI BEJETCA C MPUMEHEHUEM CIEYIOUIMX BHJOB 00pa3oBaTeIbHBIX
TEXHOJIOT U

-0aJIbHO-PEHTHHIOBAsE TEXHOJIOTHSI OLICHUBAHUS;

- 9JIEKTPOHHOE O0YUEHHUE;

- pa300p KOHKPETHBIX CUTYaIHi;

JUis OUEHKM 3HAaHUM, YMEHUW, HABBIKOB M YpPOBHS C(HOPMHUPOBAHHOCTU KOMIIETEHIMH IO
JUCLUIUIMHE TNpUMEHsieTcs OalIbHO-PEUTUHIOBas CHUCTEMa KOHTPOJS M OLEHKH YCIEeBaeMOCTH
CTYJIEHTOB. B OCHOBY OajsIbHO-pEHTHHIOBOM CHCTEMBI IOJIOKEHBI INPUHLMIIBI, B COOTBETCTBHU C
KOTOpbIMH (OPMHUPOBAHHE PEUTHHIAa CTyJIEHTa OCYLIECTBISAETCS B XOJle TEKYLIEro KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJmaecTBo 0amioB B cemectpe — 100.

Ilo wroram Tekymied ycHeBaeMOCTH CTYIEHTY MOXET ObITh BBICTaBJIEHa OIEHKa I10
IIPOMEXKYTOUHOM aTTecTalil B COOTBETCTBUM 3a HaOpaHHBIMU 3a ceMmecTp Oamnamu. CTyaeHTam,
HaOpaBIIUM B XOJi€ TEKYLIEro KOHTPOJs yCHeBaeMOCTH Mo aucuuiuimHe or 61 no 100 OGamoB u
BBIMIOJTHUBIIMM BC€ 0O0s3aTENIbHbIE BU/bl 3aIUIAHUPOBAHHBIX YUYEOHBIX 3aHATUH, IO PELIECHUIO
npenojiaBatenss 0e3 TMPOXOXKIACHUS TMPOMEXYTOYHOM aTTeCTallud BBICTABISETCS OLEHKAa B
COOTBETCTBUU CO IIKAJION OLIEHKU PE3yIbTAaTOB OCBOCHUS TUCIUIINHBI.

PesyabTar 00ydyeHusi cuyurTaercss c(OPMHUPOBAHHBIM (TMOBBIIMIEHHbI YPOBEHb), €CIU
TEOPETUYECKOE COJEp)KaHUE Kypca OCBOEHO IOJHOCTHIO; IMPH YCTHBIX COOECENOBaHUSIX CTYICHT
UCUEPIIbIBAOIE, IOCIEeI0BaTEeIbHO, YETKO M JIOTMUECKH CTPOHMHO H3iaraeT y4yeOHBbI Marepua;
CBOOOJHO CHpaBiseTCs C 3ajadyaMd, BONpPOCAMM U JPYTMMM BHJIAaMHU 3aJaHUl, TpeOyroIux
IPUMEHEHNs 3HAHUM, UCIOJIb3YeT B OTBETE JOINOJHMUTEIbHBIA MaTe€pHall; BCE IMPELYCMOTPEHHBIE
paboueil y4eOHOM mporpaMMoil 3aJaHMsl BBIIOJHEHbBI B COOTBETCTBUM C YCTAHOBJIEHHBIMU
TpeOOBaHUSAMH, CTYJEHT CIIOCOOEH aHATU3UPOBaTh IOJNYYEHHBIE pPE3yJIbTaThl; MPOSBISET
CaMOCTOSITENIbHOCTh TPU BBINIOJHEHUH 3aJ[aHHM, KaueCTBO MX BBIIOJHEHUS OLIEHEHO YHMCIIOM 0aslioB
or 86 mo 100, 4YTO COOTBETCTBYET IOBBIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH pe3yJIbTaTOB
00yJeHUsI.

Pesynbrar o00y4eHusi cumrTaercsi CcQOPMHMPOBAHHBIM (IIOPOrOBBLIH YPOBEHb), €CIIH
TEOPETUYECKOE COJEp)KAHUE Kypca OCBOEHO TMOJHOCTBIO; MpPHU YCTHBIX COOECeIOBaHUSAX CTYAEHT
MOCJIEI0BATEIbHO, YETKO M JIOTMYECKH CTPOMHO u3jaraer y4eOHBIH MaTepuall; CIpaBIsIeTCs C
3aJjayaMy, BONPOCAMHM M JPYIrMMH BHJAaMHU 3aJaHHi, TpeOyrolux MpUMEHEHHUs] 3HAHUN; BCe
peIyCMOTpEeHHBIe pabouell yuyeOHOM mporpaMMoil 3aJaHusi BBINOJIHEHB B COOTBETCTBHUHM C
YCTAaHOBJICHHBIMU TpPEOOBAHUSIMH, CTYIEHT CHOCOOEH aHaJIM3UpOBATH IOJIyYEHHBIE PE3YJIbTaThI;
IPOSIBIISIET CaMOCTOSITEIBHOCTh IPU BBIMOJHEHMM 3a/aHUM, KadeCTBO WX BBINOJIHEHHUS OLEHEHO
yucioM OamioB or 61 no 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO C(HOPMHUPOBAHHOCTU
pe3yIbTaTOB OOYUCHHSI.
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PesynbTaT 00yyeHHMsl cuuTaeTcsi HeC()OPMHMPOBAHHBIM, €CJIHU CTYIEHT MPU BbINOIHEHUH
3aJaHUii HE JEMOHCTPUPYET 3HAaHUI yueOHOTro Marepuana, JOIMYCKaeT OIIMOKH, HEYBEPEHHO, C
OOJBIIMMU 3aTPyJHEHUSMHU BBIMOJHSACT 3aJaHUSA, HE JIEMOHCTPUPYET HEOOXOIUMBIX YMEHUH,
Ka4eCTBO BBHIMOJIHEHHBIX 3a/laHUil HE COOTBETCTBYET YCTAHOBJIEHHBIM TpPeOOBaHUSIM, KayeCTBO HX
BBITIOJTHEHUS OLEHEHO YHCIIOM 0aljioB HUKE 61, 4TO COOTBETCTBYET JOMOPOIOBOMY YPOBHIO.

4. YYEBHO-METOJUYECKOE W WH®OPMALMOHHOE OBECIEYEHHUE
JUCHUIINHBI

4.1. IlepeyeHb OCHOBHOW M JONMOJHHUTEJIbHONH y4eOHOH JMTepaTypbl, HEOOXOAUMON 1JIA
OCBOCHHS JUCHUILIHHBI

OcHoBHas1 JiuTeparypa:

1. JenoBoe obmieHue : yued. mocodue 1mo HampapieHHsIM moArot. "Menemkment", "Yp.
nepconaniom", "T'oc. u mynunun. ymp.", "ToproBoe neno" (ypoBeHs OakanaBpuarta) / aBT.-cocT. U. H.
Kysnernos. - 10-e m3x. - JJokymenrt read. - Mocksa : JlamkoB u K, 2023. - 524 ¢. - (Y4eOHbIC H31aHUS
quis 6akanaBpos). - [Ipui. - URL: https://znanium.ru/read?id=431523 (mara obpamienus: 18.04.2026).
- Pexxum mocryma: s aBropus. nmosb3oBareneit. - ISBN 978-5-394-05169-2. - TekcT : 31eKTpOHHBIH.

2. Cymnaesa, XK. A. Texnonorus nenosoro obuienus : yueonuk ans CIIO / XK. A. Cynaesa.
— Jlokyment read. — Cankr-IlerepOypr [u ap.] : Jlans, 2026. — 162 c¢. — Kpar. cioB. TepMHHOB U
omnpenenenunii. — URL: https://reader.lanbook.com/book/508958 (mara obpamenus: 18.04.2026). -
Pexxum mocryna: mis aBropus. nosb3osareneit. — ISBN 978-5-507-53429-6. — TekcT : 31eKTpOHHBIN.

3. DTHKa eJIOBbIX OTHOIIEHUH : yuel. ams cpen. mpod. oopazoBanus / 1O. 0. [letpynun,
B. K. bopucos, E. M. [1anuna, M. U. I1anos. — JJokyment read. — Mocksa : UHOPA-M, 2025. — 161
c. — (Cpennee mpodeccuonanpHoe odpazosanue). — URL: https://znanium.ru/read?id=459999 (nara
obpamenust: 21.04.2026). - Pexxum nocryma: as apropu3. noibs3oBareneit. — ISBN 978-5-16-110779-
9. — TekcT : 2IeKTPOHHBIH.

4. SI3BIK JAETOBBIX MEKKYIBTYPHBIX KOMMYHHUKAITUH : y4e0. /I By30B 110 HAIPaBICHUSIM
noaroT. 38.03.01 "Oxonomuka", 38.03.02 "Menemxment", 38.03.03 "VYnp. nepconanom", 42.03.01
"Pexnama u cBsizu ¢ obmecTBeHHOCThIO" (kBamnukarus (crenensp) "0akanapp") / T. T. Yepkammuna,
B. B. Tapteinckux, H. 0. ITaynsans, JI. B. ®ununnam ; nox pea. T. T. UepkammHoil. — JlokymeHT
read. — Mocksa : UHOPA-M, 2025. — 367 c. — (Bsicuiee obpa3oBanue). — [Ipui. - Kpar. tepmunos.
cmoB. — URL: https://znanium.ru/read?id=463393 (nata obpamienus: 18.02.2026). - Pexxum mocrtymna:
Uit aBTOpH3. mosb3oBareseid. — ISBN 978-5-16-104883-2. — Tekcr : 37eKTpOHHBIH.

JlonoJIHUTeIbHAS JIUTepaTypa:

S, loiixman, O. . PedyeBass koMMyHHKanusi : y4yeO. i1 BY30B IO CHEIUAIBHOCTIM
cepuca / O. S. I'oiixman, T. M. Hageuna. — 3-e u3z., nepepa0. u gon. — Jlokyment read. — Mockaa :
NHOPA-M, 2023. — 286 c. — (Bpicuiee oOpa3oBanue - bakamaBpuar). — URL:

https://znanium.ru/read?id=420913 (mara oOpamenus: 03.03.2026). - Pexxum goctyma: ais aBTOPH3.
nonb3oBareneid. — ISBN 978-5-16-012074-4. - 978-5-16-104783-5. — TekcT : 31MEKTPOHHBIHA.

6. XKykosa, E. E. [lenoBoe o01IeHHE U KPOCC-KYIBTYPHBIC KOMMYHUKAIIUY © YUCOHUK JJIS
OakamaBpuata / E. E. XXyxosa, T. B. CyBoposa. - JlokymenT read. - Mocksa : UTH®PA-M, 2024. - 323
c. - (Bwicuiee oOpaszoBanue). - I'moccapmii. - URL: https://znanium.ru/read?id=435572 (mata
obpamienns: 18.04.2026). - Pexxum goctyna: s aBTopus. mosbk3oBateneit. - ISBN 978-5-16-109565-
2. - TexcT : BNeKTPOHHBIH.

7. Komenas, U. I1. IIpodeccuonanpHas 3THKa ¥ MCUXOJOTUS JIEJIOBOTO OOIIEHHUS : yuel.
nocobue ans cpea. npod. oobpaszosanus / U. I1. Komeas, A. A. Kanke. - JlokymenT read. - Mocksa :
®OPYM [u ap.], 2025. - 304 c. : tabn. - (Cpegnee mpodeccuonampHoe obpazosanue). - URL:
https://znanium.ru/read?id=459556 (mara obpamenus: 16.04.2026). - Pexxum mocTyma: Ans aBTOPH3.
nosb3oBareneit. - ISBN 978-5-8199-0739-9. - 978-5-16-100669-6. - TekcT : 371eKTpOHHBII.
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8. Kpupokopa, E. W. JlenoBeie KOMMyHHKanuu : y4eO. mocoOue s BY30B IO
HanpasieHusMm 38.03.02 "Menemxment" / E. Y. KpuBokopa. - JlokymenT read. - Mocksa : MHOPA-
M, 2024. - 189 ¢ : wun - (Beicmee oOpazoBanme). - Imoccapmii. - URL:

https://znanium.ru/read?id=446780 (mnara oOpamenus: 18.04.2026). - Pexxum mocrtyma: Juisi aBTOPH3.
nosib3oBareneit. - ISBN 978-5-16-004277-0. - 978-5-16-100957-4. - TekcT : 3JIeKTPpOHHBII.

9. Macnosa, E. JI. MexayHapoaHbIi KyIbTypHBIH OOMEH W JEJOBble KOMMYHUKAIIUH :
MPaKTUKYM JUIsl BBICII. OOpa30BaHMs IO HAIpaBJICHHSAM MoAror. "DkoHomuka', "MeHemKMeHT",
"Toprosoe aeno", "ToBaposenenue", "TexHonorust NpoAyKIuu u opr. odmects. nuranus’, "Ceppuc',
"Typusm", "T'octun. neno", "lIlcuxomorus", "Com. padota", "llpukian. mapopmaruka" (ypoBeHb
OakanaBpuata) / E. JI. Macnoga, B. A. Konenosa. - 2-¢ u3z. - Jlokyment read. - Mocksa : JlamkoB u
K, 2022. - 128 ¢ - (YueOnble wu3manus s OakamaBpoB). - IIpm. - URL:
https://znanium.ru/read?id=431640 (mara obpamenus: 18.04.2026). - Pexxum mocTyma: ajsi aBTOPH3.
nonb3oBareneit. - ISBN 978-5-394-04737-4. - TekcT : 31eKTPpOHHBIH.

10.  ITamkosa, O. B. JlenoBble KOMMYHUKALMU : yuel. /IS By30B 10 HANPaBJICHUIO MOATOT.
38.03.02 "Menemxment" / O. B. [1ankoBa. - JlokymenT read. - Mocksa : By3oB. yue6. [u ap.], 2024. -
159 c. - (Boiciiee obpazoBanue - bakanaBpuar). - URL: https://znanium.ru/read?id=434864 (nara
obpamienus: 18.04.2026). - Pexxum goctyna: s aBropus. mosb3oBateneit. - ISBN 978-5-9558-0301-
2. - 978-5-16-100641-2. - TekcT : 2JIIEKTPOHHBIN.

4.2. TIpodeccuonajqbHbie 0a3bl JaHHBIX, HWH(OPMALMOHHO-CIPABOYHBIE CHCTEMBI,
HHTEPHET-PeCcypChl
1. eLIBRARY.RU : Hay4nast aneKTpoHHass Oubimoreka : cait. — Mocksa, 2000 - . - URL:

https://elibrary.ru  (mara oo6pamenus: 18.04.2026). — Pexum gocTyma: IS 3aperHCTpUp.
IIOJIb30BaTeIeN. — TEKCT: 2JIEKTPOHHBIMN.

2. Koncynprantllnmioc : cmpaBounas mpaBoBas cuCrtema : caitr / 3AO0
«Koncynbrantllmtoc». — MockBa, 1992 - . - URL: http://www.consultant.ru (zaTa oOpalieHus:

18.04.2026). - TekcT : AIEKTPOHHBIN.

3. DnekrpoHHas OubmMoTeuHas cucrema [[0BOKCKOTO TOCY/IapCTBEHHOTO YHUBEPCUTETA
ceppuca : caiit / ®I'bOY BO «IIBI'YC». — Tombartu, 2010 - . - URL. : http:/elib.tolgas.ru (mata
obpamienus: 18.04.2026). - Pexxum goctyma: s aBTOpU3. NoJb3oBareneit. - TeKCT : 3JIeKTPOHHBIH.

4. DnekTpoHHO-OMONMMOTeYHas: cuctema Znanium.com : caiit / OO0 "3HAHUYM". —
Mocksa, 2011 - . - URL: https://znanium.com/ (mata oOpamenus: 18.04.2026). - Pexxum goctyma: s
aBTOPU3. MOJI30BATENIEH. - TEKCT : AIEKTPOHHBIN.

5. DnexkTpoHHO-O0ubMMoTeunas cucrema Jlans : caiit / OOO "ObC JIAHB". - Mocksa,
2011 - . - URL: https://e.lanbook.com/ (nata oOparuenus: 18.04.2026). - Pexxum moctyna: sl aBTOPHS.
MIOJIB30BaTENeH. - TEKCT : AIEKTPOHHBIN.

4.3. IIporpamMHoe o0ecnieyeHue

Nudopmanmonnoe obecrneueHne yd4eOHOro Tmpoliecca IO JUCIUTUINHE OCYIIECTBISETCS C
WCIIONIb30BAaHUEM  CJIEAYIOIIEr0 MPOrpaMMHOTO oOecredeHus (JIMIIEH3MOHHOTO H  CBOOOITHO
pacIpoCTPaHsIEMOTro0), B TOM YHCIIe OTEYECTBEHHOTO TIPOU3BO/ICTBA:

Ne HaunmeHnoBanue YciaoBus gocryna
n/n
1 Microsoft Windows U3 BHYTPEHHEN CETH YHUBEPCHTETA (JIMLIEH3HOHHBIN IOTOBOP)
2 Microsoft Office U3 BHYTPEHHEN CETH YHUBEPCHTETA (JIMLIEH3MOHHBIN J0r0BOD)
3 KOHchlLTaHTHJHoc 13 BHYTPEHHEH CETH YHUBEpCHUTETA (JIMIIEH3NOHHBIN JTOTOBOD)
4 C10 MOODLE U3 JIE000H TOYKH, B KOTOPOM HMEETCs IOCTYII K ceTd MHTepHeT
(JIUIICH3MOHHEIH JOTOBOP)



http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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5. OMUCAHUE MATEPHAJIBHO-TEXHUYECKOM BA3bl, HEOBXOJIUMOH
JJIS1 OCYIIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA 1TO JUCIUIIJIMHE

[Tomemienust mpeAcTaBisAOT co00i ydyeOHbIE ayIUTOPUU NJISl MIPOBENIEHUS YUeOHBIX 3aHATHM,
IOPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM H pabodeld MporpaMMoON JTUCIMILUIMHBI, OCHAIEHHBIE
000py/I0BaHUEM U TEXHUYECKHUMH CPEICTBAMU OOyUEHUS.

3aHATUSA JIEKIHOHHOIO THNA Y4eOHbIE ayIuTOpPHM JUISL 3aHSATHHA JIEKIIMOHHOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUYECKUMHU CPEeICTBAaMU O0YUEHUs, CIIYKAllUMU JIsl IPECTaBICHUS
yueOHol nH(opManuu (CTallMOHAPHBIE WK TIEPEHOCHbIE HAOOPHI IEMOHCTPALIMOHHOTO 000PyI0BaHUS
(IpoeKTop, 3KpaH, KOMIIBIOTEP/HOYTOYK), Y4eOHO-HArjsiiHble MOocoOMs (Ipe3eHTAlMd IO TeMaM
JeKIMi), 00eCreurBaoIie TeMaTHYeCKHe WILTIOCTPAIMKM, COOTBETCTBYIOLIME IAaHHOW IpOrpaMMme
JVCLIATUTAHBL.

3aHATHSA CeMHMHAPCKOr0 THUNA Y4eOHblE ayIUTOPUU [UIsl 3aHATAH CEMHUHAPCKOro THIa
YKOMIUIEKTOBAaHBI MeOEIIbIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHUS, CITYKALTUMHU 151 TIPEACTaBICHUS
yueOHoli nH(popManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pyI0BaHUs
(IpoeKTop, 9KpaH, KOMITBIOTEP/HOYTOYK).

IIpomexyTounas arrecramusi. [[nsg mnpoBedeHHs NPOMEKYTOYHOW aTTeCTalluU IO
JTUCHUTUTMHE HWCIOJB3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAIICHHBIE KOMITBIOTEPHOH TEXHHKOH C
BO3MOXXHOCTBIO TMOJKJIIOYEHHsT K ceTu HWHTepHeT M obecriedeHHeM JOCTylna B SJIEKTPOHHYIO
WH(OPMAIIMOHHO-00pPa30BaTeIFHYI0  CpPelly  yYHHBEpCHUTETa  W/WIM  yd4eOHBIE  ayJAUTOPHH,
YKOMILIEKTOBaHHBIE MEOEIIbIO U TEXHUYECKUMU CPEICTBAMH O0yUYECHHUSI.

CamocrositesbHass pabGora. Ilomemenust s CcaMOCTOSITENIBHOM pabOThl  OCHAILIEHBI
KOMIIBIOTEPHONH TEXHHKOW C BO3MOXKHOCTBIO MOMAKIIOUEHUs K ceTH «MHTepeHeT» U JOCTYNOM K
AJIEKTPOHHOM  MH(OpMaAIMOHHO-00pa3oBaTeNbHOM  cpene  yHuBepcutera. s opranuzanuu
CaMOCTOSITENIbHOM paboThl 00YYAIOIIMXCS UCTIOTIB3YIOTCS:

KOMITBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

O6ubnnoreka (Meauasai), UMEroIIas MecTa A 00y4YarouInuXcs, OCHAIICHHbIE KOMITBIOTEPaMH C
JIOCTYTIOM K 0a3aM JJaHHBIX U ceTH MHTepHeT.

JJIeKTpOHHasi MH(OpManMOHHO-00pa3oBaTeqbHass cpeaa yHusBepcurera (JQUOC).
Kaxnaplii oOywaromuiics B TEYE€HHE BCEro Iepuoaa oO0y4deHHs oOecnedyeH WHIWBUIYaIbHbIM
HEOI'PaHMYEHHBIM JOCTYIIOM K 3JEKTPOHHOU MH(OPMAIIMOHHO-00pa30BaTebHON Cpejie YHUBEpCUTETa
(BUOC) http://sdo.tolgas.ru/ u3 000K TOUYKH, B KOTOPOHM HMMEETCS JOCTYN K HHGOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu "VMIHTepHeT", Kak Ha TeppUTOPUM YHUBEPCUTETA, TaK U BHE €.

OUOC ynuBepcuteTa 00ecrneynBacT:

JOCTYH K Y4eOHBIM IUIaHaM, pabodyuMM IporpamMmaM JTUCHMIUIMH (MOJIyJei), mporpammam
NPaKTUK, OJIIEKTPOHHBIM Y4YeOHBIM U3JAaHUSIM U DIEKTPOHHBIM 00pa30BaTEIbHBIM pecypcam,
yKa3aHHBIM B pabouux MporpamMmax JUCHMILIMH (MOAYNe), porpaMMax MpakTHK;

(dhopMupOBaHHE JIEKTPOHHOTO MOPTGOJINO 00yUaIOIIEeToCs], B TOM YHCIIE COXPaHEHUE ero padoT
U OLIEHOK 32 3TH PalOTHI.

B cnyuae peanuzamuu o6pa3oBaTeIbHON MPOTPaMMBI ¢ TPUMEHEHHUEM DJIEKTPOHHOTO OOyUCHHSI,
JTUCTAaHIIMOHHBIX 00pa3oBaTesbHBIX TexHonoruit JNMOC 1ononHUTENbHO 00ECTIeYnBaeT:

¢ukcanuo xoxa oOpa3oBaTEIBLHOrO MpOIEcca, Pe3yIbTaTOB MPOMEXKYTOUHOW aTrTecTaluu U
pe3yabTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOTrPAMMBI;

MPOBE/ICHNE YICOHBIX 3aHITHH, IIPOLIEAYD OIICHKH PE3yIbTATOB O0YUCHUS, peaIn3als KOTOPBIX
IPEeIyCMOTPEHAa C TPUMEHEHHUEM JJIEKTPOHHOIO OOYYeHHUs, JUCTAaHIMOHHBIX 00pa30BaTENbHBIX
TEXHOJIOTHH;

B3aMMOJICHCTBHE MEX/y YUaCTHUKaMU 00pa30BaTEeIbHOTO MPOIECcca, B TOM YUCIIE CHHXPOHHOE U
(unm) acHHXPOHHOE B3aUMOJAEHCTBUS ocpeacTBoM ceTH "MuTepuer".
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6. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[lpu HeoOxomuMocTH pabouas TporpaMMa TUCIHMILIMHBI MOXET OBITh aJanTHpoBaHa JIs
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE ISl JUCTAHIIMOHHOTO oOy4eHus. [l 3Toro Tpedyercs 3asiBIICHHE CTyICHTA
(ero 3aKOHHOTO TMPEICTABUTENS) W 3aKIIOUEHUE TICHXOJIOrO-MEANKO-TIEAAroTnYecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOy4aromierocs) a JUisi WHBAIKMIOB TakKKe B COOTBETCTBUH C
MHAMBUAYaJIbHON IIPOrpaMMoON peabuauTalui UHBaJIMa, MOT'YT IIPEIaraThCs CIEAyIOIINE BApUAHThI
BOCIIPHSTHS YU4eOHOH HHMDOPMAITMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHUCJIC C TPUMCHCHUCM SJICKTPOHHOI'O O6y‘-I€HI/ISI 1 AUCTAHIIMOHHBIX TEXHOJIOTHH:

- JUIS JIAIl C HApYIICHWSIMH 3pCHHsS: B NEYaTHOH (GopMe yBelIHueHHBIM mpudTom; B dopme
AJIEKTPOHHOTO JIOKYMEHTa; B (hopme aynuodaiina (mepeBoj; yaieOHbIX MaTepHalioB B ayauodopmar); B
nedyaTHod Qopme Ha s3blke bpaiig; WHIMBUAYalbHBIE KOHCYJIBTAlMM C  TMPHUBJICYCHUEM
TH(l)JIOCYpIIOHGpCBOI[‘II/IKa; WHIWBUAYAJIbHBIC 3aIaHUA U KOHCYJIbTAallUuH.

- JUIS JIMI] C HapyIICHHSMH CllyxXa: B NeyaTHOH (opme; B (opMe AIIEKTPOHHOTO JTIOKYMEHTA;
BHUACOMATCpHAJIbI C CY6TI/ITpaMI/I; HHIUWBUIYAJIbHBIC KOHCYJIbTalun C IMPUBJICYHCHUCM
CYpJIOTIEPEBOUMKA; UHINBUYAIbHBIC 3a]JaHUS U KOHCYJIbTAIINH.

- JUISL JIUI] C HApYIICHUSIMH OIOPHO-ABUTaTEeNILHOTO ammapara: B IedaTHoil ¢opme; B dopme
AJIEKTPOHHOTO JOKYMEHTA; B popme ayauodaiiia; HHINBUAYaTbHBIC 3a/IaHUST M KOHCYJIBTAIUH.
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7. OOEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJISA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUA

7.1. TunoBble KOHTPOJIbHBIE 32IaHUSI WJIH HHbIE MAaTepHaJibl, He00X0IMMBbIE JIJIsl OLEHKHU
3HAHMIi, yMEHUI1, HABBIKOB U (WJIH) ONBITA B X0/1€ TEKYIero KOHTPOJIsl YCIIeBAeMOCTH

TunoBble BOIIPOCHI K NPAKTHYECCKUM 3aHATUAM JJH YCTHOI'0 OIIpoca

Tema 1. TeopeTHK0-MeT010J10rHYECKHE OCHOBBI JI€JI0BbIX KOMMYHHMKAIIMIA.

3ausiTue 1. UndgopmaTuBHasi, nepuenTUBHAS U MHTEPAKTUBHAS QYHKIIUN O0IEHUS.

IInan cemunapa:

1.CymrHocTh 00IIeHHUs KaK mpolecca.

2.1lenu u 3aaum OOIIEHUS, €TO COJICPIKAHMUE.

3.DyHKIIMY ¥ CTOPOHBI OOIIIECHHUS.

4 KoMMyHUKaTHBHass CTOpOHA OOmeHHs — Tmpomecc oOMeHa wuHpOpManueil — BepOalbHBIE U
HeBepOaIbHBIC CPEACTBA OOIIECHUS.

5.IlepuentuBHAs CTOPOHA OOIIEHUS — IIPOIIECC BOCIIPUATHUS YETIOBEKA YEITOBEKOM.

6.luTepakTHBHAs CTOpOHAa OOINEHUS — BIUSHHE OOIIEHUS Ha TMOCIEAYIolIee MOBEACHUE
co0ECeTHUKOB — KOHKYPEHITUS, COTPYAHHUYECTBO U JIp.

7.DopMbI 00IIICHHUS.

8. Bujpl 00IIIeHHS U UX 3HAYCHHE.

9. Opranu3zanus KOMMyHUKaTHBHOTO MIpoliecca.

10.TToHATHST KKOMMYHHKATOP», «PEIUTTUCHTY, «0OpaTHAsI CBSI3bY.

3ansaTue 2. Knaccupukanus Bep0aibHbIX H HeBepOAIbHBIX CPeACTB 00IIeHUsI

IInan cemunapa:

1. IIpouecc oOmena uHpopManueil Mexy nmapTHEpaMu Mo OOIICHHIO, Neperada U MpUuéM 3HaHUM,
WJel, MHEHUH, YYBCTB.

2. BepOanbHOE 001IIeHNE — CIIOBECHBI 00MEH MH(pOpMAIe u mporecc 0OMeHa MPOTHBOIIOIOKHON
uH(popMalrel, BEI3bIBAIOLIEH pa3HOIIache U CTOJIKHOBEHHE MHEHUH.

. Cnop (ne6atbl), TUCKYCCUH, TUCITYT, MTOJIEMHKA.

. Bonpockl 1 0TBETHI B 1€7I0BOM OOILICHUH.

CymHocTh pehIeKCUBHOTO U HEPEPIIEKCUBHOTO CIyLIaHUS.

KakoBa posip HeBepOaIbHOI0 OOIIEHHS B MEXINYHOCTHOM B3aUMOJIeHCTBUN?

Knaccudukanms HeBepOambHBIX CPEJCTB OOIIECHHUS.

CyIHOCTh MOHATHH «KMHECUKa», «BU3YaJIbHBIA KOHTAKT.

. ®U3MOrHOMUKA KaK 00J1acTh UCCIEA0BaHNUS.

10. Takecuka — oOMeH uHpopmanueil B popMe NpUKOCHOBEHHH.

11. TIpokcemuueckue XapaKTEepUCTUKN OOIIEHHUS.

12. CymHOCTh NOHATHH «IIPOCOINKA U SKCTPATTUHTBUCTHUECKAS] CUCTEMA.

©ONOUIE W

3ansaTue 3. KOHrpy HTHOCTB eCTOB B KPOCCKYJIBTYPHOH KOMMYHUKALINH

IInan cemunapa:

1. TToHsITHE «KOHTPYIHTHOCTHY.

2. Knaccugukanus xecToB.

3. YHUBepCcaJIbHBIE KECTHI.

4. YKecThl MPUBETCTBUS B Pa3HbIX CTPaHAX.

5. PaznuuHoe TOJIKOBAaHUE OJHUX U TEX K€ )KECTOB B Pa3HBIX CTpaHaXx.

6. Xectbi W MHUMHKa, CBHICTEIBCTBYIOIIME O JDKH, WJIM OTCYTCTBHE KOHTPYIHTHOCTH MEXKIY
BBICKA3bIBAHUEM U KECTOM.

Tema 2. Ilcuxo10rusi 001IeHUS HA MEKJIHMYHOCTHOM M MEKIPYIIIIOBOM YPOBHSIX




14

3ansiTue 4. TemnepaMeHT ¥ TUNIBI JIMYHOCTH
IInan cemunapa:

HBoOoo~NoOhwWdDE

0.
11.

[TonsiTHE «WIMYHOCTBY». OTINYUTENBHBIE XaPAKTEPUCTUKN JTUIHOCTH.
CtpyKTypa TUYHOCTH.

TemnepaMeHT U €ro TUIbL. XO0JEPUK, CAHTBUHUK, (hIeTMAaTHK U MEJIaHXOJIHK.
JlaTh NCUXOJIOTUYECKYIO0 XapaKTEPUCTUKY KKIOMY TUITY TEMIIEpaMEHTa.
Kakue Tunel TemnepaMeHTa cuxoJI0ru4ecku COBMECTUMBI U IOYeEMY?
XapakTepucTHKa TUIIOB JINYHOCTH 110 MeToay Matiepc-bpurre.
Knaccudukanus Tumos nuaHocTH, npeaioxenHas B.M. [llenenem.
BusyasibHbIl TUIT TUYHOCTH.

AyaunanbHbIA TUTT TUYHOCTH.

Tur TMYHOCTH «KUHECTETUK.

CiioBa, OCHOBaHHBIE Ha BOCIHPUATUAX (IPEAUKATHI»), MO3BOJSIONINE YCTAHOBUTH THI
JMYHOCTH cOOeCceTHUKA.

s mydmen opyueHTanuy y4aliuxcs 10 JAaHHOW TeMe JKEIaTeNbHO IIPOBECTH IICUXOJIOTMYECKUI
TECT, TO3BOJISIIOLIMM UM ONPEACIUTHCSA CO CBOMM THUIIOM JINYHOCTH.

3ansaTue 5. MexaHu3M MO3HAHMSA ¥ MOHMMAHHUSA YeJI0BEKA YeJI0BEKOM
IInan cemunapa:

1.

arwN

~

8.
9.

[Tponiecc BoCHpHUATHSA, OCHOBAHHBIM Ha ICHUXOJOTHYECKUX MEXAHHU3MaxX MEXIPYIIIOBOIO
oO01IeHus.

ConuanbHble CTEPEOTHUIIBL.

OTtpunarenabHbIe U TIOJI0KHUTEIBHBIE CTOPOHBI CTEPEOTUITH3AIHH.

dopMHpOBaHUE NEPBOIO BIEUATICHUS U OIIUOKH BOCIIPUSATHSL.

OmmbKu BOCTIPHUATHA paHee HE3HAKOMOTO YEIOBEKa, OCHOBAHHBIE HA IICHXOJIOTHYECKHX
¢dakTopax — ¢akTope MPEeBOCXOJCTBA, (PaKTOpE MPHUBIIEKATEILHOCTH, (PaKTOpe OTHOIIEHUS K
HaM.

[Tponiecc BoCHpHATHS, OCHOBAaHHBIM Ha ICUXOJOTHYECKUX MEXaHU3MAX MEXKIMYHOCTHOIO
o0IIeHusI.

3Ha4YeHUe «OMIATUN» U «aTTPaKIUm» Ut 3P (HEeKTUBHOTO OOIIEHUS.

Unentuduxanus, pepiaexcus.

Mogens pedrexcun.

3ansaTue 6. Kondpopmusm n HOHKOHPOPMHU3M
IInan cemunapa:

oA W

Mamnas coumanbHas rpymnma

[TomunHeHue rpynnoBOMy JaBICHUIO — KOHQOPMU3M.

[TonoxuTenbHbIE U OTPULIATENIbHBIE CTOPOHBI KOH(MOPMHOTO MOBEICHHUS.
ConpoTuBieHNe rpynrnoBOMY JaBICHUIO — HOHKOH(QOPMHU3M.

[TonoxurenbHbIE U OTPULIATEIbHBIE CTOPOHBI HOHKOH()OPMHUCTCKOTO TOBEICHUS.

Ha BTOPOH IIOJIOBUHE CEMHHAPCKOTO 3aHATHS OCYHIECTBIICTCS IEMOHCTPALUs C MOCIEAYIOIUM
oOcyxnenuem ydeOHoro ¢umbma «A u oOpyzue», cuatoro Ha KueBckoil KMHOCTYAMM Hay4HOIO-
nonyisipHbiX ¢puaeMoB B 1971r. Hayunsiii koncynbTanT akagemuk AIIH CCCP A. IletpoBckuid.
OKCHEpUMEHTHI TOATOTOBJIEHBI U IPOBENIEHBI K.IICUX.H. B. MyxuHoii.

Tema 3. JlecTpYKTHBHBIE SIBJICHNSI B KOMMYHHKALIMN M CIIOCO0BI HX IPE0I0JeHHS

3ansaTue 7. KoHQIMKTBI 1 THIIBI KOH(PIUKTHBIX THYHOCTEH
IInan cemunapa:

1.
2.
3.

KoH(IUKTEL, MX TUITBI, KOHPIUKTOTEHBI.

Crpareruu Bbixo/1a U3 KOHQIUKTHBIX CUTYaIIHid.

[19Th OCHOBHBIX THIOB KOH(UIMKTHBIX JIMYHOCTEH, MX HAUMEHOBAaHHME U IOBEIECHYECKUE
XapaKTEPUCTUKH.

JIeMOHCTpaTUBHBIN THII.
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Purnaeiii TuI.

Heynpasnsemsliii tvrl.

CBEpXTOYHBIN THTI («ITETAHTY).

BeckoH(IUKTHBIN THII.

Crparerun moBeACHUS MPU B3AUMOJICHCTBUU C TEM WIM HHBIM TUIOM KOHQIMKTHBIX

JIMYHOCTEH.

10. JononHuTenbHbIE TUIOJOTUU M XapaKTEPUCTUKA KOH(MDIUKTHBIX JHYHOCTEH, HE HMEIOIIUX
CTaTyC OCHOBHBIX.

11. Crpareruu noBeieHUs U peKOMEHAAINH B OOILIEHUH C BbIIIIEHa3BaHHBIMU THIIAMU

©oNo O

3ansaTue 8. bapsepsl koMmyHukanuu. /lejioBas urpa — uckaxkeHue WHQpopMamuu B mpouecce
nepeaavu

IInan cemunapa:

bapbepbl KOMMYHUKAIIMK, TPUYUHBI UX BOSHUKHOBEHHS.

Bapwepsl MaccoBOM KOMMYHUKAIIHH.

bapbepbl MEXITUYHOCTHOW KOMMYHUKAIIHH.

AKTUBHOE U TTaCCUBHOE CIIyIIaHHE.

OCHOBHBIE TEXHUKH aKTUBHOTO CITYIIAHHUS.

Ha BTOPOH MOJIOBUHE 3aHATHS ITPOBOAUTCS NiesioBast urpa «Mckaxcenue ungpopmayuu 6 npoyecce
ee nepeoauu.

BreiOupaercss 5 dYenmoBeK W3 TPYNIBI — HEMOCPEACTBESHHBIX YYACTHUKOB yIpaxHeHHS. Hm
coo0Iaercs, 4To B rpynmne OyAeT 3auuTaH TEKCT, KOTOPBIH OHHM JOJDKHBI OyIyT mepeiaBaTh APYT
JIPYTY TI0 TIaMSITH, HE JieJiasi HUKAKUX 3aruceid U momMeTok. [Tociie 3Toro B Kpyry ocraercs TOJIBKO OJIUH
U3 MATEPBIX, a YeTBEPO BBIXOMAT 3a ABepb. EMy 3aunthiBatoT TekcT. [loToM mpurnamaercs BTOpoi
yuacTHHK. [lepBbIii cooOmiaer Bce, YTO 3allOMHMII. 3aT€M IPHIJIANIACTCS CICAYIOUINA U TaK Jaiee,
MOKA TEKCT HE MMOBTOPUT MOCIETHUN, MATHII Y4aCTHUK.

Yacto B pe3ynbraTe TaKOH Iepenayd CMBICI TEKCTa HCKaXaeTcsl 10 IMPOTHUBOIIOJIOKHOTO.
HabGmonatenun ¢GuUKCHPYIOT OHIMOKM W HMCKKEHUS CMBICHIA, TMOSBISIONMECS Y KaXKIOro U3
nepenaronux. B mporiecce 00CykaeHus HabIIOaTENH BBICKA3bIBAIOT CBOM COOOPaXKEHHS TIO TIOBOJLY
MPUYMH BO3HUKHOBEHMsI OMKOOK. OHM OTMEUaloT, YTO MEMIAIOT YCIBIIATh MapTHEpa CIHIIKOM
bonvuioe HUMAHUE K OemansiM, HeCnocoOHOCMb CMPYKMYpuposams uHgopmayuio, npusHeceHue
COOCMBEHHbIX UHMepnpemayull.

[Tocne Toro Kak rpymnmna MPUXOAHWT K BBIBOAY, YTO YMEHHE CIyIIaTh HEOOXOJWMO TPCHHPOBATH,
BEYIINI MepeXoauT K 0000IIEHUIO U HHCTPYKTUPOBAHUIO.

AW

Tema 4. DTHUKET B A€JOBbIX KOMMYHUKAIINAX.

3ansaTue 9. /les10Boi1 3THKET 3apy0esKHBIX CTPAH

IInan cemunapa:

J1eoBO# ATHUKET.

Cucrema oOpaleHuii B 1IeTI0BOM MHUPE

YHuBepcanbHble TpeOOBaHUS HAIIMOHATBHOTO ATHKETA

CBoja paBmII MyTEMIECTBEHHUKOB, Pa3pab0TaHHBIN reHepaTbHBIM €BPOTICHCKUM YIIPABICHHEM
10 TYPU3MY

OCHOBHBIE XapaKTEPUCTUKHU dTUKHU JIEJTIOBOTO OOIIECHHS B CTpaHax 3amaaa

Ocobennoctu aenoBoro 3tukera CIIIA

OcobeHHOCTH JIeJIOBOTO MOBEICHM B CTpaHax EBpocoro3a

OcHOBHBIE XapaKTEPUCTUKH ITUKHU JIEIOBOTO O0IIeHUs B CTpaHax BocToka

OcHOBHBIE 0OCOOEHHOCTH JIETIOBOTO TIOBEICHUS B HEKOTOPHIX cTpaHax FOro-BocTounoit Azun
10 Ocobennoctu genoBoro stukera B Ctpanax bmmkaero Boctoka

11. BusuTHbIe KapTOUKU

12. [logapku B J€IOBOM MHpPE

13. JleroBbIC TIPHEMBI B pa3HBIX CTpaHaX

el N s

© 0~ o U
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3ansaTre 10. Kpurnka 1 KOMIVIMMEHTHI B 1€JI0BOM O0LIEHU U
IInan cemunapa:
3HaueHUs] TEPMUHA «KPUTUKA»
JlecTpyKTHBHas KpUTHKA
[To3uTHBHAS KPUTHKA
[MMagsmas kpuTUKa
[Tpu kakux Gopmax Aen0BOM KOMMYHHUKAIIMM KPUTHKA YMECTHA, IIPU KAKUX — HEyMecTHa?
[To3uTuBHBIE YCTAHOBKH HA BOCIIPUSATUE KPUTUKHU
Omnpenenenue MOHATHS «KOMIUIUMEHT.
3aueM HYXHO JieJIaTh KOMIUTMMEHTHI IIPH J1€JI0BOM B3aUMOAeHCTBUM?
Kak nepconudummpoBarh KOMITAMEHT?

10 Kak niennecoo6pa3no BecTu cedsi B OTBET HA KOMIUTUMEHT?

11. Korna ymecTHO roBOpUTH KOMIUIUMEHTHI?

Ha BTOpOI#i yacTH 3aHATHS MPOBOAUTCS JEJIOBask UTpa JJIsl 3aKPEIUICHHs] HABBIKOB U (DOPMUPOBAHHUS
YMEHUH JIeNaTh MPaBUJIbHbIE KOMILJTUMEHTHI.

HenoBas urpa «Komnaumenmaory
Bce yuacTHukM 3aHATHS caasTcs B OOJIBIION KPYT, KaXKIbIH JOJKEH BHUMATEIIBHO MOCMOTPETh

Ha MapTHepa, CHAAIIETO CJleBa, U MOJyMaTh O TOM, Kakas 4epTa XapakTepa, Kakas MPUBBIYKA ITOTO
YeJI0BEKa €My HPAaBHUTCS, M OH XOUET CKa3aTh 00 3TOM, TO €CTh C/IeJIaTh KOMIUIUMEHT.
Haunnaer mo00il U3 WieHOB TpyHIbl, KOTOPBI TOTOB CKa3aTh MPUSTHBIE CIOBAa CBOEMY MapTHEPY,
cumsieMy cieBa. Bo BpeMsi BBICKAa3bIBaHUS BCE YYACTHUKM JIOJDKHBI BHUMATEIBHO CIIYIIaTh
BbICTyHaromero. TOT yYacTHHK, KOTOPOMY CJellaH KOMIUIMMEHT, JOJDKEH, Kak MHHHMYM,
no0JIaro1apuTh, a 3aTEM, YCTAHOBUB KOHTAKT C MapTHEPOM, CUJIAIIMM CJIeBa OT HETO, CAEJIaTh CBOM
KOMIUTMMEHT; U TaK M0 KPYTy, OKa BCE YYACTHUKU HE OOMEHSIOTCSI KOMILTUMEHTAMH.
Jluteparypa; 1-/.

CoNoA~WNE

3austue 11. UMuak 1e10B0oro My:k4uHbl. UMUK 1€/10BOH KEeHIIIUHbI
IInan cemunapa:
1. Wmumx 1eaoBoro yemoBeka.
2. CocraBusione UMHUIKA JEIOBOTO 4eJIOBEeKa - BHEIIHWNA BHJ, peub, MaHEpbI, MPUBHIUKH,
OKpYKaIOIIKE €T0 JIO0IU U BEUIH.
3. 3HayeHwue MepBOro BIECYATICHUS

4. Tpu anprepHaTHBBl BBIOOpA OJEXKIbl — KOHCEPBATUBHBIN CTUJb, CTHJIb B3aUMOJIEHCTBUS,
TBOPYECKUU CTUIIb

5. KynbTypa onex/ibl 1€10BO KEHITMHBI

6. Opexnaa ans npuéMoB

7. KynbpTypa ofex /bl 1€JI0BOT0 MYXYHUHbI

8. IlpaBuia HOLIEHUS KOCTIOMA

3ansatue 12. KopnoparuBHasi KyJbTypa HM3BEeCTHBIX NpeINPUATHI

IInan cemunapa:
1. Hcropus BOBHUKHOBEHUS MOHATHS «KOPIOPATUBHAS KYJIbTYpay.

XapakTepUCTUKH KOPIOPATUBHON KYJIBTYPHI.

KoMIoHEHTHI KOPITOPAaTUBHOM KYJIBTYPHI.

Buas! kopriopaTuBHBIX KyJabTyp 10 [I. 30HHEH]Emb Y.

«ITo3uTHBHASI» U HETATHBHAS» KOPIIOPATUBHBIE KYJIbTYPBHI.

VYpoBHU KynbTypsl 1o D.11eiiHy: ypoBHHU apTedaKkToB, MPOBO3IIAlIaeMbIX [IEHHOCTEN U

0a30BBIX MPEICTABICHUN.

7. KopropaTuBHas KyJIbTypa B IpaKTHKE OU3HECA: CUMBOJIBI, JIET€HbI, FepOU KOMIIAHUH, JIEBU3BI,
LEPEMOHMH.

ook owm
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Tema 5. DopMbI H HOPMbI VCTHBIX M MUCbMEHHBbIX KOMMYHUKAITHH

3austue 13. /lesioBas Gecena
Ilnan cemunapa:

1.

Nk wWN

OCHOBHBIE 3TaITbI JETTOBOI Oecebl.

[ToaroToBuTENEHBIC MEPOTIPHUSITHUS K JACTIOBOI Oecene.

Hagarno Gecenpl 1 H”HPOPMUPOBAHUE TTPUCYTCTBYIONIHX.
ApPryMEeHTHpPOBAHUE BBIJIBUTAEMBIX MTOJIOKEHHA. METOIbI U TEXHHKA.
ApPryMEHTHPOBAHHE BBIJIBUTAEMbBIX MTOJIOKEHUIA. TakTHKa U TIPUEMBI.
3aBepIIaroNInii dTan J1eJI0BON OeceIbl.

O6mienue no tenedoHy Kak Gopma AeI0BOro 0OIIeHHS.

Tunuynble OMMOKYU NPH TeNe(HOHHOM OOLICHHH.

I[Jm 3aKpEIICHHS 3HAHUH IO JAHHON TEeME yJalllMMCS PEKOMEHIYETCS 8bIHOJIHUMb CIICIYIOIICEe
3adanue.

[Tapam mpemmaraeTcst MPOJEMOHCTPUPOBATH CBOE YMEHHE pa3roBapuBaTh Mo Tenedony. OHH
3a/1al0T TPU TOCJICOBATEIBHBIX (JIOTHYECKH CBS3aHHBIX) BOINPOCAa B CICAYIONUX CHUTYAIUAX:
aBTOCEPBHUC, TeaTp, rapaHTHUHHAs MacTepcKas, IapuKMmaxepckas, Aeib(uHapuil. Bompockl MOXKHO
MOJITOTOBUTH 3apaHee. [JlaBHas 3ajada — MPOBECTH PAa3roBOP MPABHIBLHO, 00XOSCh MHHUMAIbHBIM
KOJIMYECTBOM CJI0B. 10 OKOHYaHHMH Ka)KJOr0 pa3roBopa MPOBOAMTCS €r0 COBMECTHBIN aHAIN3.

3anstue 14. /lesioBas nepenucka
IInan cemunapa:

1.

CoNoORWN

PernamMeHTUpOBaHHBIC M HEPETJIAMEHTHPOBAaHHBIC (TIO3PaBUTEIIbHBIC, PEKIAMHBIC) JEIIOBBIC
UCHhMA.

Crunb 1e10BOH NEepenucKy, HATMYUE BHICOKOH CTENIeHH TEPMUHUPOBAHHOM JTEKCUKH.
DTUKETHAs COCTABIIAIONIAS JIFOOOTO JETI0OBOTO MUChMA.

[TpaBuna genoBoit nepenucku. TpeOoBaHUS K TUCBMY.

Cxema mocTpoeHHs JIeTI0BOTO MUChMa. PeKBU3HUTHI MUChMa

OO0mMmeH nenoBoii nHpopmanuei no gaxcy.

OOmMeH nenoBoi nH(OpMaIen 1Mo IEKTPOHHOM MoYTe.

[TpaBuia BHyTpHOpraHU3alMOHHON MEPEMHUCKH.

PexkBH3UTHI yrpaBIeHYECKHX JTOKYMEHTOB U MPaBHiia HX 0()OPMIICHUSI.

I[JI;I 3aKpeIUieHUs] 3HaHUM M0 JaHHON TeMe yJalllMMCsl PEKOMEHIYETCS @bIHOJIHUMb CIEAYIOIIEe
3a0anue.

Vyamumcss npeiaraerca NPOJEMOHCTPUPOBATH CBOE YMEHHE COCTABJIATH JIEJOBBIE MUCHMA,
MOJIB3YSICh 33JIAaHHBIM 00Pa3IIOM:

MUCHEMO-TIPOCHOA;
MTUCHEMO-TIPUTIIAIIICHAE;
MUCHEMO-TIOATBEPKACHUE;
MMHCHMO-U3BEIIECHHE;
MMMCbMO-HAIIOMUHAHUE;
MTUCHEMO-TIPETYTIPEIKICHHE;
MUCHMO-JIeKTIapalius (3asBICHHE);
MTUCHEMO-PaCTIOPSHKCHHUE;
MMHUChbMO-0TKa3;
COIPOBOTUTEIILHOE IMHCHEMO;
rapaHTUIHOE MTHUCHMO;
MH(}OPMALIMOHHOE TUCHMO

Ilo MPOYTCHUHN KAXKJAO0I'0 NMCbMa NPOBOJUTCA €TO COBMECTHBIN aHAIIM3.

ITPUMEPHBIE BOITPOCHI JIsA JTUCKYCCHUU:

1. [aiiTe onpeneneHue TepMUHA KOMMYHUKAYUSL.



18

2. Kak nmpoucxoauT BOCIPUATHE YEIIOBEKOM YEJIOBEKa B MPOIECCE KOMMYHHUKAIIK ?

3. Kak cooTHOCsTCS Mex Ty OO0 BUIBI, IETTU U 3a/1a4H JIEJI0BOTO OOIICHHUS?

4. KakoBO 3Ha4Y€HHE PA3IMYHBIX BUJIOB JICJIOBOTO OOIICHHMS?

5. MoHO 11 paccMaTpUBaTh OOIIEHUE KaK BUJ ICATEITHHOCTH?

6. [aiite 00myr0 XapaKTEpUCTHKY J1€I0BOM KOMMYHHKAIMH C YYETOM BO3MOXKHBIX (hopMm
OOLIEHMSL.

7. KakoBa nHTepakTuBHas (YHKIHS OOIICHUS?

8. Uro npexcrasnseT coboil nepuentuBHas GpyHKIH 0OmeHns?

9. Ilouemy makcumbl [lonma ['paiica sBIsIIOTCA aKTyaldbHBIMH (0a30BBIMH) IS COBPEMEHHOTO
JIEJIOBOTO 00IIeHus?

10. YUro Takoe HeBepOanmbHas KOMMYyHUKauus? KakoBbl €€ NPUHIMNHAIBHBIC OTIAYHS OT
BepOAIBHOTO OOITICHUS?

11. Kakue cpeacrBa HeBepOanbHOW KOMMYHUKAlMM Bbl 3Haete? Ha3oBHUTEe WX OCHOBHBIC
GYHKIUH B OOIICHUH?

12. MoHO 1, Ha Balll B3TJISA/l, YATATH YeIOBeKa Kak KHUTY? OOOCHYITE CBOI OTBET.

13. CnpaBeanuBa 1y, Ha Ball B3I, ocioBuna: «lma3a — 3epkano aymu»? O6ocHyiiTe cBOU
OTBET.

14. Oxapakrepu3yiiTe TakKH€ TIOHATUS, KaK <«OKCTPAIMHTBUCTHKA», «IIPOCOTUKA» U
«KUHECHUKaY.

15. Kakue kmaccudukanuu xkectoB Bbl 3HaeTe? OQuHAKOBA JIU POJb YKECTOB B OOIICHUH Y
npejcraBuTenel pasHelx HapoaoB? [louemy?

16. Jli1 yero Tak Ba)xHO MMOHUMATh SA3BIK TEJIOABUKEHUN?

17. Ilouemy 53bIK TENOABUKEHUM HEOTHO3HAUYEH?

18. Kak ¢ mOMOIIbIO COOTBETCTBYIOIIMX >KECTOB M IO3bI MOXXHO IIONBITAThCS CHATH
HaIPsKEHHOE COCTOsTHUE apTHepa?

19. Tlepeuncnute *KecThl, CBUACTEILCTBYIONINE 00 YBEPEHHOM M HEYBEPEHHOM MOBEICHUH.

20. Kakue 3HaHHUS MOXKHO MOJIYYUTb, Oaronapst pU3MOrHOMHKE KaKk 00J1aCTH UCCIIeI0BaHUS?

21. Yem BakHBI CBEJICHUS O TAKECUKE U IIPOKCEMUKE?

22. Kakoe BiausiHuE OKa3bIBA€T OJIb()aKTOPHASI CHCTEMa Ha KOMMYHUKAITUIO?

23. Kak npaBuJIbHO IPOBOJIUTH aHANIN3 HEBEPOATLHOTO MOBECHUS?

24. CymiecTBYeT JIM 3aBUCUMOCTb MEXKY KyJIbTYpOl YeJIOBeKa M HEBEPOATbHBIM 00IIIeHUEM?

25. Mosxet 1 HeBepOaIbHOE O0IIEeHUE SIBIATHCS CPEACTBOM YIPABICHUS MOBEACHUEM JIPYTHX
moaeun?

TEMBI JUIS1 TOKJIATOB/ COOBIIEHUIA:

CyOBeKTsl, IpeAMET U eI 1€JI0BOT0 OOLIEHHUS.
[Icuxomoruveckre mpoecch B IEIIOBOM OOIICHUH.
[Tcuxonoruyeckue COCTOSHUS U UX y4eT B J€JI0BOM OOILICHHH.
ConuanbHO-TICUXO0JIOTHYECKHE 0COOEHHOCTH B3aUMOOTHOIIEHHS B TPYIIIE.
BnusiHre TMYHOCTHBIX KauecTB Ha OOIIEHHUE.
OCHOBHBIC IPUYHHBI CTEPEOTUTTU3AINH B JETIOBOM OOIICHHH.
JlenoBoe ob1ieHne Kak 0coObIil BUJ KOMMYHUKALIUH.
Kunecudeckue cpencta oOIICHUS B JEI0BOM KOMMYHUKAIIHH.
[Tpocoanueckue cpeacTBa OOLICHUS B 1€7I0BOM KOMMYHUKAIUH.
. OKCTPaJMHTBUCTHYECKHE CPEACTBA OOIICHUS U JIETOBast KOMMYHHUKAITHSL.
. Takecnueckue cpeacTBa OOIIEHUS U JIET0Bast KOMMYHHUKAIHSL.
. IlpokcemMuyeckue cpeacTBa OOIICHNUSI.
. HepeduiekcuBHbIe U pedieKCUBHBIE METOBI JIEJIOBOTO OOIIEHUS.
. DMMaTu4ecKoe 1 n30MpaTeabHOE CIYIIaHUE B IETOBOM OOIIEHUH.
. Buzipl BepOanbHOro o01eHwus.
. Ponb TeXHUYECKHX CpeICTB Tiepeayn HHGOPMAIINH B JI€TIOBOM OOIICHHN.
. OcHOBHBIE (aKTOPHI B KOHCTPYKTHUBHOM pa3pelieHH KOH(PIUKTOB.

LCoNoOA~WNE

N el e e o
~NOoO UM WNEREO
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KoH(uuKkTOoreHs! 1 ux xapakTepucTHKa.

[TpaBuna 6ecKOH(MIMKTHOTO OOLICHHUS.

YHUBepcallbHbIE ITUYECKHE HOPMBI M ICUXOJIOTHYECKUE TPUHIIUIIBI JIEJI0BOTO OOIIEHUS.

TuIbl pyKOBOAUTEIIEH U YCIEIIHAS 1€JI0Basi KOMMYHHUKALUS.

OCOOEHHOCTH PYCCKOI'O 1€JI0BOTO STHUKETA.

OcCHOBHBIE IPUHIHIIBI U (POPMBI I€TOBOTO ITHKETA.

OTHUKeT 00LIEHHS 32 CTOJIOM B aCIEKTe JeJI0BOM KOMMYHHMKALIUU.

OcCHOBHBIE 3JEMEHTBI NOJATOTOBKM K JI€JIOBBIM IE€PEroBOpaM. MeToabl BENEHHUS AEIOBBIX
IIEPETOBOPOB.

Bupl nenoBbIX COBEIAHNI U UX XapaKTEPUCTHKA.

Tunbsl MAaHUIYISTOPOB U BUJIbI MAHUITYJISLIUH.

Texuuku  >PPEKTUBHOrO  NPOTUBOCTOSIHUS ~ MAHUMYNALMAM. TUNHMYHBIE — CLiEHapUU
MaHUITYJISIUA U JOCTOMHBIN OTBET.

Manunymnsauum Ha JeNoBbIX neperopopax. Kak crate X035MHOM OJIOKEHUS U KOHTPOJIUPOBATh
CUTYaLUIO.

BusurtHas kapTouka B J1€7I0BOM OOIIEHUU.

Crienuduixa oOIEeHUs ¢ HHOCTPAHHBIMH JICTTOBBIMH MTAPTHEPAMHU.

OTUYecKrue HOPMbI pa3IMYHbIX (HOPM 1€T0BOM KOMMYHUKAIUH.

HanmonanbeHble yepThl 1€10BbIX JI0AEH (Ha MaTepualie 0JTHOM UM HECKOJIbKUX CTPaH).
Cocrasisromume UMUKa COBPEMEHHOTO JI€JI0OBOTO YEJIOBEKA.

B3aumocss3p uMuKa, penyTannun, Kapbepbl U J€JI0BOT0 OOIIEHUS.

ConuanbHble U ATHOKYJIBTYPHbIE Oapbepbl B IEIOBOM OOILEHUH.

JIluHrBUCTHYECKHE Oaphephl KaK Oapbepbl HETOHUMAHUS TIPH JICJIOBOM OOIIEHUH.
ApPryMEHTUPOBaHHUE BBIIBUTAEMBIX ITOJIOKECHHUM: METOIbI U TEXHUKA.

ApPryMEHTHUpPOBAaHHUE BBIIBUTAEMBbIX [TOJIOKEHUN: TAKTUKA U IPUEMBI.

KynbTypa nenoBoro oOLIeHHs KaK 3J€MEHT KOPIOpPAaTUBHON KyJIbTYpbl U YCIOBHE JEJIOBOIO
ycrexa.

THUITOBBIE TECTOBBIE 3ATAHUAA:

1. MarepuanbHblii OOBEKT, HUMEIOIIMN IOPUIUYECKYIO (IIPaBOBYIK) 3HAYMMOCTb C

3a)UKCUPOBAaHHOW Ha HEM WHQPOpMalMel, TNpeAHa3HAYEHHBIH /Jid TepeJayd BO BPEMEHH |
IIPOCTPAHCTBE B LENAX €r0 XPaHEHUS U UCIIOJIB30BaHUS — 3TO...

1) JIOKYMEHT
2) JIOTOBOP
3) daiin

2. JIOKyMEHTBI, OTpaXkarollMe IPOLECChl IPUHATHS YIPABJICHUYECKUX pEIIEHHH U caMu

peleHus — 3T0. ..

1) pacnopsiAUNTEIbHbIE JOKYMEHTBI
2) MH(OPMaLMOHHO-CIIPABOYHBIE IOKYMEHTHI
3) OpraHU3al[MIOHHbIE JOKYMEHTBI

3. HpOTOKOH, OUCbMO, JAOKJIaJgHas H 0OBSICHUTEIIbHBIE 3allUCKU, CIIpaBKa, TEJICTrpaMmMa,

TeneoHorpamMmma SIBJISIOTCS. ..

1) pacnopsAuTEeIbHBIMU JOKYMEHTAMH
2) OPraHU3alMOHHBIMU JOKYMEHTAMU
3) nH()OpPMaAITMOHHO-CTIPABOYHBIMH

4. HBI/I)KGHI/Ie JOKYMCHTOB C MOMCHTa HX IIOJIYUYCHHUSA MWIU CO3JaHHUA 10 3aBCPIICHUA

HCIIOJIHCHUA, OTIIPABKH WJIK CAa4YX B ACJIO — 3TO...
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1) JIOTOBOPOOOOPOT
2) bakcuMHIBHAS [TOYTA
3) JOKYMEHTOO00POT

5. UnentudukatopoM 3JIEKTPOHHON TOYTOMN SIBISETCS

1) OTMETKa (KOJOHTHUTY)
2) aJipecC MOYTHI
3) coo0IIIeHnE

6. UTto Takoe nOINHHUK?

1) NOJIMCAHHBIA  HAIeKAIKUM  00pa3oM  OQOPMIICHHBIH 3K3EMIUIAD JIOKYMEHTAa,
COCTaBJICHHBIN 1O TIPaBMJIaM M TPEOOBAHUSAM MPUHITOTO CTAaHAAPTA

2) MUCHMO, OTIIPABJICHHOE MO (hakcy

3) MaTepHaIbHBIA 00BEKT C 3aUKCHPOBAHHON HA HEW MHpOpManuei

7. Bce nenoBble MUchbMa JIOJKHBL:

1) MOJIMTMCHIBATHCS OT PYKH, PYUKOH
2) TEKCT MUChMa MOXHO COKpaIlaTh
3) BHYTPEHHUH aJipec He JOHKEH COBIAaTh C aJIpeCOM Ha KOHBEpPTE

8. Enunblie TpeGoBaHus U rpaBmiia 0(OpMIICHUS TOKYMEHTa 00ECTIeYNBAIOT:
1) IOPHINYECKYIO CHITY JIOKyMEHTa
2) npaBa, 00s13aHHOCTH PYKOBOJICTBA U CIIELUAIINCTOB MPEAIPUATHS

3) CTPYKTYPY, 3a/1aud U QYHKIIUHU TPEITPUSITHUS

9. Kon hopmbl ToKyMEHTa TIPOCTABIISETCS:

1) 0 MPUKa3y pyKOBOJIUTEINS IPEANIPUATHS, OpraHU3aluu
2) no O61epoccuiickoMy KI1acCU(PHUKATOPy YIpPaBICHUYECKON JOKYMEHTAIUN
3) 110 HMOJIEMe OpraHu3aluK UM TOBAPHOMY 3HAKY

10. PekBU3HUTHI JOKYyMEHTA — 3TO. ..

1) COBOKYITHOCTb  SI3BIKOBBIX  CpPEACTB, (YHKIUU KOTOPBIX OOCIYyXHBaThb cdepsl
o(UIIMaNbHO-IEIOBBIX OTHOIIECHUI

2) HAaOOp  COCTaBISAIOIIMX JJIEMEHTOB KOHKPETHOTO JOKYMEHTa, OIpelessieMbIX
CTaHIapTOM

3) 00s3aTeNbHBIM BUJl KOHKPETHOTO IOKYMEHTA

11. CmpIcioBasi TOUHOCTH TMCBMEHHOTO BHICKA3bIBAHUSA B JIETIOBOM Oymare o0ycloBJIeHa. ..
1) TaKOHUYHOCTHIO U3JIOKCHHS;

2) TOYHOCTBIO CIIOBOYIOTPEOICHUS;

3) HEHTpaIHbHBIM TOHOM H3JI0’KCHHUS.

12. Jlns mokyMeHTa He XapaKTepHa (PyHKITHSL. ..

1) cMBICTOpa3IUYUTEIbHAS
2) uHpopMaTUBHASL
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3) commanpHas
4) KOMMyHHMKaTUBHAas

13. Beibepure JOKYMEHT, HE OTHOCSIIUIICS K TPYIIE ASIOBBIX Oymar CiryeOHOTO XapakTepa.
1) cnpaBka

2) JOKJIajHas 3alrucKa

3) pesrome

4) 3ampoc

14. Ykaxwure, Kakoi JOKYMEHT HaJI0 HAIlMCaTh, YTOOBI ONPaBIIaTh CBOE OTCYTCTBUE HA paboTe.

a. OOBSICHUTEIBHYIO 3aIIUCKY
b. 3asBieHue
C. pe3tome

15. K pacniopsiuTenbHbIM T0KYMEHTaM OTHOCUTCHL. ..

1) aBroOuorpadus
2) aHkera
3) ykaszaHue

16. [Tucemo-3ampoc...

1) conepkuUT cOOOLIEHHE O MPEAINOIAraEMbIX MEPOIPUATUAX C yKa3aHUEM KOHKPETHON JaThl U
TOYHOI'O a/ipeca UX MPOBEIECHUS

2) comepkUT TNpocbOy JaTh OTBETHOE IHCbMO O Pa3bSICHEHHWU Kakoro-nmubo ¢axra uiam
NEeNCTBUA

3) coepKUT BTOPUUHYIO HHPOPMALIHIO O KAaKOM-JTHOO0 (hakTe

7.2. TunoBble KOHTPOJIbHBIE 32aHUS WJIM UHbIE MAaTePHAJIbl, HEOOX0AMMBbIe VISl OLleHKH
3HAHUI, YMEHN, HABBIKOB M (MJ1H) ONBITA B X0/1¢ IPOMEKYTOYHOM aTTeCTaluu

®dopma mpoBeAEHHUS MPOMEXYTOUHOM aTTeCTalluM MO JUCLUUIUIMHE: KOHTpOJIbHAas pabora (no
pe3yibmamam HaKONUMenbHO20 petimunea Uil 8 popme KOMNbIOMEPHO20 MECMUPOBAHUSL).

KonrponbHas paboTa mnpoBOAMTCS Ui 3aKpEIUIEHUS MOJYYEHHBIX 3HAaHUM M HampaBlieHa Ha
pacuiupeHue, yriIyoOJeHHe M CHCTEeMaTH3alMI0 3HAaHWM, MoidydeHHbIX npu uzydeHun OI'DC.08
«/lenoBele KOMMYyHMKalMM» oOydarouumucs 1o crnenuansHoctd  38.02.01  «OxoHOoMMKa U
OyxraiTepckuil yueT (1o oTpacisMm) i TpOMeXyTouHO# aTtrtectaruu. CoaepikaHue KOHTPOJIbHOM
paboThl COOTBETCTBYeT TpeOoBaHMAM paboyeil mporpaMmbl AUCHUIUIMHBL U TpeOOBaHMSM,
uznoxkeHHeiM B ®I'OC CIIO mno cneumanbHOcTH. Llenb KOHTpONbHOW paboOThl COCTOUT B
YCTQHOBJICHMM YPOBHS TOJATOTOBKM CTYAEHTAa K BBINOJHEHHIO NPOPECCHOHATBHBIX 3a/7ad U
cootBeTcTBUs ero nmoAarotoBku tpedoBanusm GI'OC CIIO no crenmansHocTH 38.02.01 «DK0HOMHEKA
U OyXrajTepckuil yuet (1o oTpacism).

.Bonpocsl 111 TOATOTOBKH K NPOMEKYTOYHOM aTTecTalluy (OTKPHITOr0 THIIA)

OK 04. D¢ dexTUBHO B3aUMOIeHICTBOBATH U PA00TAaTh B KOJLUIEKTHBE H KOMAH/€;

OK 05. OcymecTBaITh YCTHYIO H IICbMEHHYI0 KOMMYHHKAIIMIO HA TOCYAapPCTBEHHOM fI3bIKE
Poccuiickoii @enepaunu ¢ y4eToM 0C00€HHOCTEH COMAIBLHOIO U KYJbTYPHOI0 KOHTEKCTA;
OK 09. ITosb30BaThCst NPOdecCHOHANIBHOM JOKYMEHTAIHel HA TOCyJaPCTBEHHOM U
HHOCTPAHHOM SI3bIKaX.
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Tema 1. TeopeTuko-MeT010J10rHYECKHE OCHOBBI A€JIOBbIX KOMMYHUKAMI

1. atiTe onpeneneHne MOHITHIO «oOIIeHre». Ha3oBuTe BUIBI OOIICHHMS.

2. Kak ctpoutcs Mojiesb KOMMYHUKAIIMOHHOTO Ipouecca? KonupoBanue U pacKoaupoBaHUE
uHpopmanuu.

3. UTo Takoe KHHECHYECKHE CPEACTBA OOIICHUS?

4. HazoBuTe mpoCoINYECKUE U SKCTPAIMHIBUCTHUECKUE CPEICTBA OOIICHHUS.

5. Uto Takoe «HeBepOanbHbIe» CpeacTBa oOmmenus? Yem 3aHuMaeTcs Takecuka?

6. Kakue Bbl 3HaeTe MPOKCEMUYECKHE CPeICTBA OOLICHUS?

7. Yto Takoe «BepOampHOE)» 00IIeHUE?

8. Uro Takoe «Hepe]IeKCUBHOEY CITyIIaHue?

9. OxapakrepusyiTe pedIeKCUBHBIA METO/ CIYIIIAHHUS.

10. [epeuncnure OCHOBHBIE BH/IbI BEpOAIBHOTO OOIICHNUSI, HA30BUTE UX XapaKTEPUCTHKH.
11. Ha3oBuTe OCHOBHEIE 1€ OOIEHHUS.

12. Kakue Tubl BOIPOCOB Bbl 3HAETE?

13. Uto Takoe «3MMaTHYECcKoe» U «M30upaTenbHOe) CIyIIaHue B AeIOBOM OOIIEHUH.

14. HazoBute hopmbl BepOAIbHOM KOMMYHHUKAIIHH.

15. HazoBuTe colManbHO-NICUXOIOTHYECKIE MEXaHU3MbI BOCIIPHUATHS YEIOBEKA YEIOBEKOM.
16. [IpuBenuTe KIaccuukannio HeBepOATBHBIX CpeACcTB oOmeHus no B.JIaGyHCKOA.

17. JlaiiTe onpeneieHre TeMIepaMeHTa, epeUrCInuTe TUIIbI TEMIIEPaMEHTA.

18. Yro Takoe koaupoBaHue nHGHOpMaIumn?

19. Yo Takoe «packoaupoBaHue» nHpopmanuu?

20. Yro takoe «wkecTs»? [lepeuncianre BuabI )xecToB. KakoBa ux posb B BOCIIPHUIATHYN U IIEepeaade
uHpopmanun?

21. C noMoIIpIo KaKHUX MPOIIECCOB IPOUCXOANT Mepeiada v mprueM HH(GOpMaIUK B TIPoIiecce
KOMMYHUKauu?

22. JlaiiTe onpeneneHue ISIIOBOTO OOIICHHUS.

23. Ilepeunicnute OCHOBHBIC (DYHKIIUH PEUH.

24. Ilepeuncnute ocHoBHbIE MakcuMebl [Tona ['paiica.

Tema 2. Ilcuxos1orusi 001EHUST HA MEKJINYHOCTHOM M MEKIPYIIIOBOM YPOBHSAX

1. JaiiTe onpeneneHue JUYHOCTH.

2. Yto BXOAUT B CTPYKTYPY JIUYHOCTHU?.

3.YKaxkuTe MEXaHU3MbI MEKIMYHOCTHON NEPLENIUN

4. Maiite onpeesieHne MajlblX COLUUAIbHBIX TPYMNN U YKAKHUTE UX MPU3HAKU.

5. HazoBuTe BUABI MaJIbIX IPYIIIL.

6. Uto Takoe «pedepeHTHasy rpymnmna?

7.J1aiiTe onpeaeneHne NOHATHIO «COLMAIBHBIA CTEPEOTUI» U KAKOBA €0 POJIb B IEJIOBOM OOILEHUH.
8. OnummuTe TUIBI JUYHOCTH IT0 MeToy Maiitepc-bpurrc.

9 Yro Takoe «conualbHbIN crepeoTumn»? Kakue oTpunarenbHble U MOJI0KUTEIbHBIE CTOPOHBI
CTEPEOTUNH3AINH CIEAYET YUUTHIBATh B I€JIOBOM OOILIEHUU?

10. laiiTe onpeaeneHne NOHATHAM «KOH()OPMU3M» U «HOHKOH(OpMU3M». HazoBHUTe MON0XKUTENbHBIE
Y OTPULIATEIIBLHBIE CTOPOHBI ATUX SIBICHHI.

11. Kakumu yepTamu o0s1af1atoT IMYHOCTH TUTIA «CEHCUTHUBY U «UHTYUTUB»?

12. Kakumu yeptamu 00J1aIat0T TUYHOCTH THUIIA KAMHTPOBEPT» B «IKCTPABEPT»?

13. Kakumu yepTamu 00J1aAaroT JMYHOCTH TUIIA «PALIMOHA» U «UppaALIHOHAI»?

Tema 3. /lecTPyKTHBHBIE SIBJICHHS] B KOMMYHUKAILMU U CIIOCOOBI UX MPEOA0JIECHHUS

1. [TpuBenuTe TUMOIOTHN KOH(IUKTOB.
2. OxapakTepu3yiTe KOHCTPYKTUBHBIEC U IECTPYKTHBHBIE KOH(IUKTEHI.
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3. [lepeuncnure TUTIBI KOHOIUKTHBIX JIMYHOCTEH.

4. Yo Takoe «KOHQIUKTOTEH»?

5. Ha3zoBuTe msITh OCHOBHBIX TUIIOB KOH(IMKTHBIX JUYHOCTEH. [Iepeuncnure ux ocHOBHBIE
MOBEJICHYECKUE XapAKTEPUCTHKHU.

6. Uto Takoe « KOH(MIUKT», THUIBI KOHGIUKTOB.

7. Ilepeuncivte cTpaTeruu MOBEACHUS MIPH pa3peiieHnu KOHPIUKTOB 1o cucteme Tomaca-Kunmenna.
8. Uto Takoe «maHumyaupoBanue»? HazoBute MaHUIYJIATUBHBIEC posi 10 O.bepHy.

9.Yto Takoe « 6bapbepbl KOMMYHHKAITUN»? Ha30BUTE X OCHOBHBIC BH/IBI.

10. JlaiiTe onpenesieHne «KOHCTPYKTUBHOTO» KOH(MIUKTA.

11. JlaiiTe onpeaesieHne «IeCTPYKTUBHOT0» KOH(IIMKTA.

12. Kakue cTpaTeruyl MIMpOKO UCTIONB3YIOTCS B pa3peuieHnu KoHpaukTa?

13. YTo BXOJUT B KATETOPHIO «IE€CTPYKTUBHBIEC SIBIICHUS B KOMMYHUKAIUU?

Tema 4. ITHKeT B A€JOBbIX KOMMYHHUKAIUAX

1. YUto Takoe «3TU4eCKHEe HOPMHI ?

2.U10 Takoe «3TUKET» AEeTOBOr0 OOIIeHUS?

3. [lepeunciute OCHOBHBIC MPUHIIUIIBI JEJIOBOTO ITUKETA.

4. KakoBslI mipaBuIia BeJIeHHS J1€JI0BOr0 TesiehoHHOro pa3roBopa?

5. JlaiiTe onpeneneHye NOHATHIO «OTUKET». [lepeuncinre BUaBI dTHKETA.

6 .UTO BXOIUT B MOHATHUE «OEIIOBOU dYTUKET»?

7. JaiiTe onpeaeneHne «00merpaxk/1anCKoro 3TUKETa.

8. OnuIuMTe COCTaBISIONINEe UMUKa COBPEMEHHOTO JIeJIOBOTO apTHEpA.

9. KakoBbl 0OCHOBHbBIE (DYHKIIMU PEYEBOTO dTUKETA?

10. Kakue Buibl BUBUTHBIX KapTOUeK Bbl 3HaeTe? KpaTko ux oxapakrepusyire.
11. CobnroneHre KaKuX STHYCCKUX PUHIIAIIOB BBl CYMTACTE HAM00JIee BAXKHBIM TSI PA3BUTHS
JIEJIOBBIX OTHOIICHUN B COBPEMEHHBIX YCIOBHSIX?

12. Kak Ha3pIBaeTCs CBOJI TpaBUJI MOBEICHHS B OM3Hece?

Tema S. ®opMbI M1 HOPMBI YCTHBIX M IHCbMEHHBIX KOMMYHUKAIMI

1. IlepeunicnuTe CylIECTBYIOIIME CTUIN MTPOBEICHHS AEIOBBIX COBEIIAHUM.

2. Bunel ynpaBneH4ecKoi JOKyMEHTAIUH | MpaBuia 0GOpMIICHHS YIPaBIEHYECKIX JOKYMEHTOB
3. Uto Takoe «1eJI0BOM eperoBop»?

4. HazoBure nienu nHGOPMAIIMOHHOTO U ONIEPATUBHOTO COBEIIAHUH.

5. IlepeunciuTe BUJIBI AETOBBIX COBEIIAHUN.

6. [lepeuncnure BUABl JOKYMEHTOB M0 X (DYHKIIMOHATLHOMY Ha3HAYECHHUIO.

7.4T0 Takoe «IOKYMEHT» U MOJJIUHHHUK JOKYMEHTA?

8.Uto siBnsieTca peKBU3UTAMU IOKYMEHTa?

9.Yto Takoe JOKYMEHTO00O0pOT?

10. Ilepeuncnure pacnopsIUTEIbHbIE TOKYMEHTHI OpPraHU3aluH.

11. Kakue 7OKyMEHTBI OTHOCATCS K OPTaHU3ALMOHHBIM B OpraHU3allui U Ha PEIIPUATHN?
12. Tlepeuncnute MHPOPMAIIMOHHO-CIIPABOYHBIE JOKYMEHTHI OpraHU3allNu.

13. O6Cy)1eHNI0 KaKUX BOITPOCOB MOCBSIIAIOTCS MTPOOJIEMHBIC COBEIIAHUS?

14. Ha3oBUTE OCHOBHBIE METO/BI BEACHHUS IENOBBIX IEPETOBOPOB.

15. Busibl BOpOCOB K COOECETHUKY.

16. KakoBbl 0OCHOBHBIE (DYHKIIMU /1€T0BOM Gece/bl?

17. KakoBbI 0COOEHHOCTH JIEOBOTO Tele(hOHHOTO pa3roBopa’?

Bonpocsl 3aKpbITOro Tumna:
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OK 04. D¢ ¢exTHBHO B3aNMOAeHiCTBOBATH U PA00TATH B KOJLJICKTUBE H KOMaH/1e;

OK 05. OcyuiecTBJAATh YCTHYI0 U MMCbMEHHYI0 KOMMYHHMKAIMIO HA TOCYAAPCTBEHHOM fI3bIKE
Poccuiickoii ®@egepanum ¢ y4eToM 0COOCHHOCTEH COLMATBHOIO H KYJIbTYPHOI0 KOHTEKCTA;
OK 09. ITosab30BaTbest MpodeccHOHAIBLHOM TOKYMEHTANMEH HA TOCYIapPCTBEHHOM U
HHOCTPAHHOM SI3BIKaX.

Tema 1. «TeopeTnko-MeTO10J10THYECKHE OCHOBBI /1€JIOBbIX KOMMYHUKALM D)

1. lnHamMuuecKkas XapaKTepUCTHKA IICHXUYECKUX MPOIIECCOB U MOBEJICHUS YSIIOBEKA, MPOSBIISIONIASICS
B UX CKOPOCTH, U3MEHUYUBOCTH?

A) BCIIBUILYUBOCTD

b) unTencuBHoOCTH

B) tremnepamenT

2. HekoTopslii ycToitunBbiii 00pa3 Kakoro-iu0o sIBICHUS WM YeI0BeKa, KOTOPBIM MOJIb3YIOTCS B
OOIIEHUH KaK CPEICTBOM «COKPALICHUS» MPOLEcca y3HABAHUS?

A) Ilo3Hanue

b) Crepeotun

B) Unentuduxanus

3. CIOHBIH MTPOIIecC B3aUMOACHCTBHS MEXY JIFOIbMH, 3aKJIFOUAIONIUICS B 0OMeHe nHpopmanueid, a
Tak)Ke B BOCTIPUSATUU U MOHUMAHHUK MTapTHEPAMHU JIPYT JIpyra, Ha3bIBaeTCs:

A) nenoBbie OTHOILICHUS

b) obmenue

B) kommyHuKaTOp

4. Yro Takoe kogupoBaHue HHGopMauu?

A) crioco0 nepenayn ee 0T OJHOTO )KHBOTO CYIIECTBA K JPYroMy

b) xpanenue

B) HenocTymHoOCTh

5. Kak Ha3bIBaeTCs 3pUTEIILHO BOCIIPUHUMAEMEBIE JIBFOKEHUS APYTrOTO YeI0BEKa, BBHITIOTHSIONINE
BBIPA3UTEIbHO-PETYIATUBHYIO G YHKIUIO B OOLIEHUH?

A) Kunecuka

b) npocoauyeckue u SKCTPATMHTBUCTHUECKHE CPENICTBA

B) Takecuka

Tema 2. IlcuxoJiorusi 001eHus: HA MEKJIMYHOCTHOM U MEKIPYNIIIOBOM YPOBHSIX

1. YenoBek, KOTOPBIM OPUEHTUPYETCSI HA CBOM BHYTPEHHUI MUD M CKJIIOHEH K CAMOAHaJIuU3Yy,
3aMKHYTOCTH?

A) ceHcuTHUB

b) paunonan

B) untposepr

2. IlpusHak MaJoi rpyIIbL.

A) HanmU4Ke CTPYKTYphI

b) et o6mux Gopm 1 MHEHMI

B) HeT coBMecTHOM AesTenbHOCTH

3. ConnanpHas rpymnmna, Ha KOTOPYIO UHAUBUA OPUEHTUPYET CBOE NIOBEICHUE

A) peanbHast

b) pedepentHas

B) 3akpsitas

4. ITonaTnuBOCTh JINYHOCTH PeaTbHOMY MM BOOOpaXkaeMoMy JaBJIEHHIO 001iecTBa?
A) HOHKOH(pOPMHU3M

B) pedepentHOCT
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B) xondopmuzm

5. MexaHu3M caMOTO3HAHUSI B IPOIIeCcCe OOIICHUS, B OCHOBE KOTOPOTO JISKHUT CITIOCOOHOCTH YeJIOBEeKa
MPEJICTaBIATh, KAK OH BOCIIPUHUMAETCS TAPTHEPOM I10 OOIICHUIO?

A) smmaTus

b) arTpaknus

B) pednekcus

Tema 3. I[e(!prKTI/IBHbIe SIBJICHUSI B KOMMYHHUKAaIlUA U Cnoco0bl HX NnpeoaoJICeHus

1.KoHuukT, B mporecce KOTOPOro NPOUCXOAUT 0OBbEKTUBALIMSA HCTOUHUKA PA3HOIJIACUS U BO3MOKHO
€ro pa3peluieHne, HaxoATCs CPEACTBA MPEAOTBPALICHHUS HOBBIX KOH(JINKTOB:

A) NeCTpYKTHUBHBIN

b) xoHcTpykTOpCKUI

B) koHCTpyKTHBHBIE

2. Kakoro ctuis noseneHus Het B cucteme Tomaca-Kuimena

A) xoMIipomucca

b) xonKkypeHuuun

B) nuckyccun

3. XKenanne 00bETUHUTH CBOU YCHIIUS C IPYTUMU JIJIsl pa3peuieHUs MEKIMIYHOCTHOTO KOH(IUKTA:
A) cTuib COTpYAHUYECTBA

B) ctuns npucnoco6ieHus

B) ctunp komnpomucca

4.0Onpenenure TUI KOH(DIUKTHON TUYHOCTH: Yallie BCEro 3To X0JIEepuK U Te, KOMy Npucyuia OypHas
JeSITeIbHOCTD B CaMbIX Pa3HOOOPA3HBIX HAIPaBJIEHUSX — 3TO?

A) 1eMOHCTpPaTUBHBIH

b) purunneii

B) mpaxTuk

Tema 4. ITUKET B 1€JI0BBIX KOMMYHHUKAIUSIX

1.CnoBo, o3Havaro1iee MaHepy nosezeHus. K Hemy oTHOCSTCS npaBuiia U BEXKJIMBOCTH, IPUHATHE B
obmecTe?

A) aTHUKET

b) nmumx

B) kynbTypa

2.JlenoBoii 3TUKET — ATO ...7

A) BakHas CTOpOHA MOpPaJiu MPo(eCCHOHATBLHOTO MTOBEACHUS TPEATNPUHIUMATENS

b) cropona mopanu npodeccuoHanbHOro CTepeoTUna npeArnpuHuMaTess

B) MopanbHble TpeboBaHMsl, IPEIbABISEMBIE K JTHOISIM

3.ITo »THKe TenehOHHOTO pa3roBopa, €Ciiv Mo Kakoi-mubo npuunHe cBA3b 000pBaiIack, TO
MEePE3BOHUTD JTOJIKEH?

A) TOT, KTO NEpBBIN TO3BOHUII

b) ToT, KOMy 3BOHMIH

B) 06a 10mKHBI TONBITATHCS T03BOHUTHCS

Tema S. ®opMbI M HOPMBI YCTHBIX M MHCbMEHHBIX KOMMYHUKALMT

1 .JIoKyMeHTBI, OTpakarolue MPOLECChl IPUHITUS YIPABICHUECKUX PELICHUN U CaMU pEIIeHUS —
3TO...

A) pacniopsIuTeIbHbIE TOKYMEHTHI

b) nndopmanmoHHo-cripaBOYHbIE JOKYMEHTHI

B) opranu3zanoHHbie TOKyMEHTHI

2. [Iporoxkoi1, TUCbMO, AOKJIaAHAsI U O0BICHUTENIbHbIE 3aIIUCKH, CIIPaBKa, TEIerpaMmMa,
Tesne)OHOrpamMmMa SIBISIFOTCS. . .
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A) pacriopsIUTEIbHBIMI JOKYMEHTAMHU

b) opranu3animoHHBIMHI TOKyMEHTaMHU

B) nndopmannonHo-cripaBOYHBEIMHU

3. WnentudukatopoM 3JEKTPOHHOMN MOYTHI SBISCTCS
A) oTMeTKa (KOJIOHTUTYI)

b) anpec nouts!

B) cooGmienune



