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1. MacnopT $oHAa OLLEHOYHLIX CPEeaCTB

1.1. MnaHupyemble pesynbTaTbl 06y4EHUs MO AUCUMMIIVHE

Kog Kog n HauMeHoBaHWe MHAMKaTOPOB
HanmMeHoBaHWe KOMNeTeHLMn
KOMNeTeHumMn LOCTUXKEHUS KOMNETEH LN
YK-6 CnocobeH onpefensTtb n NYK-6.1. OnpenenseTt npuopuTeETh

peann3oBbIBaTb NPUOPUTETDI COBCTBEHHOM AeATeNbHOCTH, IMYHOCTHOIO
COB6CTBEHHOW AEATENBHOCTU U | Pa3BUTMS, O6pPA30BaTENBHOMO U

cnocobebl ee npodeccmnoHanbHOro pocTa; nogovpaet
COBEPLIEHCTBOBaHUS Ha CNOCO6bI PEWEHNS N CPEACTBA PA3BUTUS, B TOM
OCHOBE CaMOOLEHKMN U ymcne B undpoBom cpene

0b6pa3oBaHus B TedeHne Bcen | MYK-6.2. BnageeT TeXHONornsMm 1 HaBblKamu
HU3HU YMPaBAeHUs CBOEN NO3HABATE/TbHOW

0eAaTe/IbHOCTbIO M ee COBepPLIeHCTBOBaHMA Ha
OCHOBe CaMOOUEHKN, CAMOKOHTPOMA U
nPnMHUMNOB CaMOO6paSOBaHl/IFI B Te4YeHuMe Bcen
HKN3HU

B pesynbTaTe nsyvyeHus AMCLMnIvHbI O6y4aloWwmMmncs LOMKEH
3Harb:
- OCHOBHbIE METO/bl U NMPUHLMMbI NPOBEAEHNS MAPKETUHIOBbIX MCCNEeL0BaHUM;
- HanpaBNEeHUS U3Y4YEHUS PbIHOYHBIX BO3MOXHOCTEN GUPMBI;
- MeToAMYeCKMe OCHOBbI OpraHmM3aumn MapKETUHIOBOM AEATENbHOCTU NPEeanpUiTUS;
- uenu, GyHKUMU 1 NPUHUMNBI MAPKETUHT;
- cTpaTerum cobbiTa, KaHambl pacnpefeneHns U opraHmM3auLmio CUCTEMbl TOBAPOABUMXKEHUS U
NPOoLaX;
- NpenMyLecTBa U HEAOCTATKN Pa3IMYHbIX METOLOB c60pa MHPOPMALMKM A1 MAPKETUHIOBbIX
mccnegoBaHun;
- OCHOBHble $aKTOPbl MUKPO- 1 MAKPOCPeLbl, B KOTOPOW GYHKUMOHUPYET drpma.
YMeTb:
- AHaNM3MPOBaTb BHYTPEHHME (BHEWHMe) GaKTopbl U YCNOBUS, BAUSIOWME HA AEATE/bHOCTb
opraHu3aumm (GakTopbl PbiHKA);
- [aBaTb  PEeKOMeHJauMn MNOo  COBEPLIEHCTBOBAHUIO  MAPKETUHIOBOM  OEATENIbHOCTU
npeanpuaTms.
BnageTs:
- CNOCOHBHOCTBIO MTAHNPOBAHMA MAPKETUHIOBOW AEATENbHOCTN NPEeanpUsiTUS;
- CNOCOBHOCTbIO OLEHKN 3PPEKTMBHOCTM MAPKETUHIOBOW AEATENbHOCTU,
HaBblkaMV  BbISIBIEHUS W aHa/M3a  BHYTPEHHUMX W BHEWHWUX GaKTOPOB  AEeATE/bHOCTU
opraHmsaumm.

1.2. Coaep»aHue QUCLUMMHDI

NG Tema (pasgen UCUMnInHbI) KoMneTteHuus
(B cooTBeTCcTBUKM C PI/)

1 TeMa 1. MapKeTUHT Kak LeNoCTHas cucTema ynpasieHs YK-6
NPOU3BOACTBEHHO-CObITOBOW [, €ATENbHOCTbIO GUPMBI

2 Tema 2. MapkeTuHroas uHbopmaums. Metoabl 1 uenuv YK-6
MapKeTUHIrOBOro aHasnum3sa

3 Tema 3. KoMniekc MapKeTuHra YK-6

4 | Tema 4. CylWHOCTb, COAepaHme, NopsaaoK pa3paboTku YK-6
MApPKETUHIOBOrO M/aHa

5 | Tema 5. OueHka adpOEKTUBHOCTN MapKeTUHIa YK-6




1.3. CucTeMa OUuEeHMBaHWA MO AUCUUMNINHE

OucumnamnHa n3y4aeTcCqd B Te4eHne O4HOro ceMecCTpa.
CDopMa I'IpOMe)KyTOHHOl;I atrTeCtaunm no aMCunrinHe — 3a4eT.

LLIkana oueHKM ypoBHS CHOPMUPOBAHHOCTH
g LIkana oueHKM ypOBHS OCBOEHMS ONCLUUNINHDI
KOMMETEHUMM
-6annbHas Wwkana,
YpPOBHEBAS LKaNa OLEHKN 100 6anbHas 100 6anbHas 5-6a a ana
N o o anbdepeHuUmMpoBaHHas
KOMMeTeHuUmnmn WwKana, % WwKana, %
oueHKa/6ann
Honoporosbii Hmke 61 Hmke 61 «HeypoBneTBopUTENBHO» / 2
. 61-69,9 <Y LOBNETBOPUTENBHO>» / 3
[MoporoBsbin 61-85, ’
i >9 70-859 «Xopowo» / 4
[MoBbILEHHDIN 86-100 86-100 «OTINYHO> / 5

2. lepeyeHb OLEHOYHBIX MAaTEPUASIOB A/151 MPOBEAEHMS MPOMEXYTOYHOM aTTecTaumm
MepeyeHb BONPOCOB 4/151 MOATOTOBKU K 3a4eTy

YK-6. CnocobeH onpeaenstb 1 pean3oBbiBaTb NPUOPUTETHI COBCTBEHHOM AEATENbHOCTU U COCO6bI
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ee coBepLleHCTBOBaHMA Ha OCHOBE CaMOOLEHKAU U o6paaoBaHm| B TEYEHME BCEMN XKU3HU

YTO Takoe MaPKETUHT B LUMPOKOM CMbIC/IEe?

HasoBWTe OCHOBHbIE LIeNI MapKeTUHra.

Kakne npuHUMMbl 1eXkaT B OCHOBE KOHLEMNUMN MapKETUHra?

B yeM oTnume MapkeTuHra ot cboita?

Y10 Takoe pbiIHOYHas opueHTauma GUpMbI?

Kakune ¢yHKLMM BbIMOMHAET MAPKETUHT B COBPEMEHHOW OpraHm3aumm?
OnuwnTE 3BOJIOLMIO KOHLEMUMM MapKETUHTa (OT NPOM3BOACTBEHHOW 4O COLMANbHO-
3TNYECKOrO MapPKETUHTA).

B yeM 3aknovaeTcs CyLWHOCTb NPOU3BOLACTBEHHOM KOHLEMLUN MApPKeTUHra?
B 4eM 3akno4aeTcs CyWwHOCTb TOBAPHOW KOHLENUMM MapKeTUHra?

B yeM 3akn4aeTcs CyWHOCTb CHObITOBOM KOHLENUMN MAPKETUHIA?

B 4eM 3aknoyaeTcs CyWHOCTb MApPKETUHIOBOM KOHLUENUMn?

B 4yeM 3akno4aeTcs CYLWHOCTb KOHLENUMM COLMANbHO-3TUYHOTO MapKeTUHIa?
Y70 Takoe MapKEeTUHT B3aUMOOTHOLEHNI?

Kakune dpakTopbl BAUAIOT Ha Pa3BUTUE MAPKETUHIa B COBPEMEHHOW 3KOHOMUKE?
KakoBa ponb MapKeTuHra B obecneyeHn KOHKYPEeHTOCNOCOHBHOCTU GUPMbI?
Y10 Takoe MapKETUHroBas MHGOPMALMS M 3a4EM OHA HYXKHA?

Kakune Tunbl MapKeTUHroBon MHGOPMaLMK CYyLLECTBYIOT?

YTO Takoe MapKETUHIOBble NCCNefoBaHUA?

HasoBWTe OCHOBHbIE LeI MapPKETUHIOBbIX MCCNeLOBaHUN.

Kakune Bnabl MapKeTUHIOBbIX UICCNeLOBaHNM Bbl 3HaeTe?

OnuINTE OCHOBHbIE 3Tarbl NPOBEAEHNS MAPKETUHIOBOrO NCCIE40BaHMUS.
YTO Takoe KabuHeTHble nccnegoBaHmnsa?

Y70 Takoe nonesble UCCnefoBaHUSA?

Kakne metoabl c6opa nepBrnyHOM MHGOPMALLMM UCTONb3YIOTCA B MAPKETUHre?
OnuwunTe MeTog onpoca.

Kakuve Bmabl ONpoCoB Bbl 3HaeTe?

Onunwute MeTo Habo4eHWS.

OnunwmnTe MeTo aKCNEPUMeEHTA.

Y10 Takoe pokyc-rpynna’?

Y10 Takoe naHesbHoe nccnefoBaHne?

YTO Takoe MapKeTUHIOBbI ayauT?

Y70 Takoe MapKeTuHroeas MHbopMaumnoHHas cnuctema (MNC)?

Kakune TpeboBaHWs NpeabaBasioTCS K MApPKETUHIOBOW MHGOPMaLMN?
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YTO Takoe aHann3 JaHHbIX B MapPKETUHIe 1 Kakne MeTobl MCMONb3yoTCs?

Kak ncnonb3ytoTcs pesyibTaThl MApPKETUHIOBLIX CCNEA0BAHNA B MPUHATUN
YMNPaBAEHYECKNX PELLUEHNIN?

YTO Takoe KoMMeKkc MapKeTUHra (MapKeTUHI-MUKC)?

Ha3oBMTE OCHOBHbIE 31EMEHTbI KOMMIEKCA MapKeTUHra (4P).

Y10 BKtOYaeT B cebs aneMeHT “‘npoaykt” (Product) B koMnnekce MapkeTuHra?

OnunwmnTe Knaccndurkaumio TOBAPOB B MAPKETUHIE (TOBapbl MOBCEAHEBHOIO CMPOCa, TOBAPHI
npeaBapuTenbHOro Bbibopa, ToOBapbl 0CO60ro Crnpoca, ToBapbl MACCUMBHOMO CNpoca).
YTO TaKOe XM3HEHHbIM LMK TOBapa M KakKMe aTarbl OH BKIOYAET?

Kakune cTpaTernm ncnonb3yoTcs Ha PasHbIX aTanax *}XM3HEHHOTO LKA TOBapa?

Y10 BKNtOYAET B cebsi aneMeHT “ueHa’ (Price) B koMnniekce MapKeTUHra?

Kakne Metoabl LeHOOOPA30BaHNS MCMOMb3YIOTCS B MAPKETUHIE?

YTo BKNOYAET B CEH6S IIEMEHT «MeCTOMNoNOXeEHMe>» (Place) B KOMMNIeKce MapKeTUHra?
Kakne Tunbl KaHaNoB pacnpenenerHms CyWwecTByOT?

Y10 BKIOYAET B ceb65 a1IEMEHT «NpoaBMKeHMe» (Promotion) B KOMNIEKCe MapKETUHra?
Ha3oBMTE OCHOBHbIE MHCTPYMEHTbI MPOABUMYKEHMUS.

YTO Takoe peknama 1 Kakme Buabl peknambl Bbl 3HaeTe?

YTO Takoe CTUMYIMPOBaHME CHbITA M KaKME METOAbI UCMOb3YIOTCA?

Y70 Takoe nepcoHanbHas Npogarka?

YT0 Takoe cBAa3n ¢ obuwecTBeHHocTbio (PR)?

YTo Takoe NpsAMon MapKETUHT?

Kak MHTerpupyoTcs aN1eMeHTbl KOMMAeKca MapKeTuHra ans AOCTMXKEHNS Lenen Grupmbl?
YTO Takoe pacLUMPEHHbIV KOMMIeKC MapkeTuHra (7P)?

Kakne 4ononHUTENbHBIE SNEMEHTbI BKIIOYAET B CE65 PACIMPEHHDIN KOMMIEKC MAPKETUHIa
(ntoan, npouecc, PUsmyeckoe oKpyKeHne)?

YTO Takoe MapPKETUHIOBbIN M1aH M 324EM OH HYXKEH?

Ha3oBMTE OCHOBHbIE LIE/TM MAPKETUHIOBOIO MNaaHa.

Y10 BKNtOYAET B cebs pasfen “AHanm3 TEKYLLEN CUTyaUMm” B MAPKETUHIOBOM M1aHe?

YTo BrlovaeT B cebs pasgen «<SWOT-aHanms» B MapKETUHIOBOM NiaHe?

YTo BKloYaeT B cebs pasgen «Llenu v 3agayum MapKeTUHra» B MapkKeTMHIOBOM niaHe?

YTO BK/IIOYAET B cebd pasgen «MapkeTUHroBas cTpaTerms» B MapKeTUHIOBOM MniaHe?

Y10 BKNOYAET B cebs pasgen “TakTrka MapKEeTUHra" B MapKETUHIOBOM MiaHe?

Y10 BKNtOYAET B cebs pasfen ‘BiofKeT MapKeTUHIa" B MapKETUHIOBOM M/1aHE?

Y1o BKNtOYaET B cebs pasgen ‘KoHTPOsb U OLLEHKA" B MAPKETUHIOBOM M1aHe?

Kakne npuHumMnbl cnegyeT yunTbiBaTh NpY pas3paboTke MapKETUHIOBOro naaHa?

KakoBbl CPOKM peanm3aumm MapKeTUHIOBOro naaHa?

KTo yyacTByeT B pa3paboTke MapKeTMHIOBOro niaaHa?

Kak yacTo cnefyet nepecMaTprBaTb MapPKETUHIOBbIV MaaH?

B yeM oTnymne cTpaTternyeckoro MapkeTUHIroBOro niaHa ot onepaTuBHOIO
MapKEeTUHIOBOro naaHa?

Y10 Takoe 3pEKTMBHOCTb MAPKETMHIA 1 3a4EM €€ OLEeHMBaTL?

Kakne Bnapl adpPekTMBHOCTM MapKETUHIA CYLLECTBYIOT (SKOHOMUYECKas, KOMMYHUKATUBHAS,
coumanbHas)?

Kakne nokasaTtenn UCnob3yoTca AN OLEHKM SKOHOMUYECKON 3bGEeKTUBHOCTU MapKeTUHra
(NpurbbINb, PEHTAbENbHOCTb, AONS PbiHKA, ROI)?

Y10 Takoe ROI (peHTabenbHOCTb MHBECTULMIN) B MAPKETUHIE U KaK €€ paccynTaTb?

Kakune nokasatenu UCnonb3yTcs 418 OLLEHKM KOMMYHUKATUBHOM 3GGEKTUBHOCTH
MapKeTuHra (OxBaT, YaCToTa, Y3HaBaeMOCTb HpeH/a, 3arnoOMNUHAEMOCTb PEK/Iambl)?

Kakne MeTobl UCMO/Mb3yTCS A/19 OLLEHKM KOMMYHUKATUBHOM 3PPEKTUBHOCTM MapKeTUHIa?
Kakune nokasatenu UCNonb3yloTca 4718 OLLEHKM coupmanbHON 3PPeKTMBHOCTY MapKeTUHIa
(yLOBNETBOPEHHOCTb NOTPEBUTENEN, NOSNBHOCTL NOTPEdbUTENEN, UMUK BpeHaa)?

Kak 13mMepuTb yAOBNETBOPEHHOCTbL NOTPebUTENEN?

Y1o Takoe Customer Lifetime Value (CLV) 1 kak ero paccumtartb?

. Kak ncnonb3sytoTcs pesynbTatbl OUEHKM 3GPEKTUBHOCTU MAPKETMHIA AN NPUHATIS

YMPaBNEHYECKUX PELUEHNIA?



