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1. MacnopT ¢oHAa OLLEHOYHbIX CPEeLCTB

1.1. MnaHupyemble pesynbTaTbl 06y4EHUs MO AUCUMMIIVHE

KOMMNeTeHUNn OJOCTMXEeHNA KOMNeTeHUnn

Kon Kog 1 HaMMeHoBaHWe MHAMKATOPOB

HanmeHoBaHMe KOMMNeTeHunn

YK-3.

CnocobeH OCYLLLECTBAATD NYK-31. [eMoHCTpUpyeT 3HaHME OCHOB
coupanbHoe B3anMMOAENCTBME WU | COUMANBHONO  B3aMMOAENCTBUSA,  KOMAHOHOM
peann3oBbiBaTb CBOI  POJIb B | paboTbl M METOAOB YNPABAEHUS KOHPANKTAMM

KoMaHZe
NYK-3.2. Ocyuwectensetr addeKkTnBHOE

B3aMMOLENCTBUE C APYTMMKN YIEHaMU KOMaHAb,
B TOM uuMcne B UMPpoBOM cpeae, NnpeogoneBaeT
BO3HMKAOWME B KOMaHAe pasHornacus U
KOHOAMKTDI

B pesynbTaTte nsyyeHus AMCUmMnaInHbl O6YYaIOLLMINCS OOHKEH:
3HaTb:

- OCHOBHbIE 3aKOHOMEPHOCTW 1 GOPMbI PEryNALMM KOHOIMKTHOrO NOBEAEHMS

- MPUHLUMMBI KOMAHAHOM PabOoThbl, B TOM YMUC/e B TPAHCHOPMUPYIOLLENCSH BU3HeC-cpeae
- OCHOBHbl€ 3aKOHOMEPHOCTU U GOPMbI perynaumm KOHPIMKTHOro NoBefeHs

YMeTb:

- HaxoOWTb OPraHM3aLMOHHO-YMPABNAEHYECKNE pewWweHns B  KOHGIMKTHBIX CUTyaLusiX,
APryMEeHTMPOBAHO OTCTamBaTb COOCTBEHHOE MHEHME, CMOCOBHOE MPUBECTU K PELIEHUIO
npodeccmoHanbHbIxX 3aaa4

- OCYLECTBNATb TPAAMLUMOHHbIE N LbPOBbIE GOPMbI COLMANBHOMO B3aMMOAEMNCTBUS B LIeNsX
obecneyeHus CoOTpyAHNYECTBa B peleHNn CoLmMasibHbIX 1 NMPOGEeCCMOHabHbIX 3a4au

BnageTs:

- HaBblKaMW NMPOPUNAKTUKN, PAIPELLEHUS N YPETYINPOBAHNUSA KOHGIMKTHBIX CUTYaLMIA, B TOM
yncne ¢ NpUMeHeHneM MHGOPMALMOHHBIX TEXHOMOT A

1.2. Coaep»aHue QUCLUMMHDI

NG Tema (pasgen UCUMnInHLI) KomMneTeHuus
(B cooTBetcTBUM ¢ PIM)

Tema 1. KOHPMMKTONOMMA Kak Hayka, UCTopus ee

1 CTaHOB/IEHUSA U PA3BUTUS. YK 3

2. Tema 2. Obuias xapakTepucTrka KOHGAMKTA. YK 3

3 Tema 3. CTpyKTypa 1 AMHAMKKa KOHPIMKTA. VK3

4 Tema 4. JINYHOCTb B KOHPIMKTHOM B3aMMOLENCTBUM. VK3
Tema 5 BHYTPWINYHOCTHbBIM, MEXIUYHOCTHBIA

5. rPYMNMNoBON KOHMIMKT. YK 3




Tema 6. YnpaBneHue KOHGANKTaMU U TEXHONOTUKN KX
6. paspeLleHus. YK 3

Tema 7. Cneumduka KOHPMUKTHBIX CUTyauum B
7. Pa3NYHBIX Chepax. YK3

1.3. CucTeMa oueHUBaHUS No oUCUUNANHE

I,ELVICLI,I/II'IJ'II/IHa N3y4aeTCd B Te4eHe OAHOro ceMecCTpa.
CDopMa I'IpOMe)KyTOHHOl;I atrTeCtaunm no aMCunrninHe — 3a4eT

LLIkana oueHKM ypoBHS CHOPMUPOBAHHOCTH
Z LLIkana oueHKM YPOBHSA OCBOEHNS ANCLMMINHDI
KOMMNeTeHUuM
-bannbHag wWkana,
YpPOBHEBAS LLKaNa OLEHKN 100 6an1bHas 100 6ansbHas 5
N o o anbdepeHumMpoBaHHas
KOMMETEHLUMIN wKana, % wKana, %
ougeHka/6ann
Honoporosbin Huyke 61 Huke 61 «He 3a4yTteHo»
. 61-69.,9 «3a4TeHo»
[NoporoBbIn 61-85, :
i >9 70-85.9 «3a4TeHo>»
[MoBbILEHHbIN 86-100 86-100 «3a4TeHo»

2. lMepeyeHb OLEHOYHBIX MAaTEPUASIOB 4151 MPOBEAEHMS NPOMEXKYTOYHOM aTTecTaLmm
MpUYMepHbI NepeYeHb BOMPOCOB K 3a4eTy

YK 3 CnocobeH OCYWeCTBATb COLUNasibHOEe B3aMMOAENCTBUE U peann3oBbiBaTb CBOIO POJb B

KOMaHae
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CTaHoBneHne KOHGINKTONOMMU KaK HaYKM.

KoHdnunkTonornyeckmne napagmrmol.

CoBpeMEHHbIe KOHUENUMN KOHPINKTA.

PopMUpoBaHME OTEYECTBEHHOW LLIKObI KOHOINKTONOT M.

MoHATME KOHGNNKTA, Er0 OCHOBHbIE YEPTbI.

CTpyKTypa KOHGAMKTA.

®yHKUMM KOHONMKTA,

MpUYrHbI KOHMKTA.

MpenmeT 1 06beKT KOHGAMKTA: onpefeneHne, 3Ha4eHre, B3anMOoCBSI3b.

. Tunonorum KoH®AMKTA,

BHYTPUAMYHOCTHbIN KOHGANKT.

OCOBEHHOCTN 1 BUABI MEXTNYHOCTHOIO KOHP/IUKTA.
BHYyTpuUrpynnoBov KOHGIMKT.

OCOBEHHOCTN MEXTPYMNMOBbLIX KOHPIMKTOB.
KOHGAMKTHBIE U TPYAHBIE NIMYHOCTU.

. XapaKTepI/lCTl/IKa OCHOBHbIX CTUNEMN KOH(DJ'II/IKTHOFO nopegeHus.

STanbl pa3BuTUa KOHGIMKTA.

. XapakTepucTnka NpeaKOHPANKTHOM CTagum.

Buabl nHumaoeHTa.
Sckanaups KOHGMKTa. Buabl M NpU3HaKK.
CyLWHOCTb cHbaaHCUPOBAHHOIO MPOTUBOAENCTBUS.

. 3aBeplueHne KoHdAMKTA.

MocnekoHbMKTHaa cTagus.

MporHo3mMpoBaHMe KOHOIMKTA.

MpenynpexxaeHne kak Mogesb ynpaBneHns KOHPINKTaMU,
TexHonorum npefynpexxaeHus KOHGINKTOB.

MeTogbl NpefynpexxaeHmsa 1 NPpodUIakTUKM KOHPNKTOB.




28. PerynvpoBaHue, paspelieHne kak Mofenn ynpaBieHns KOHGIMKTaMMU.
29. MeToauKn yperynmpoBaHms 1 paspeLleHns KOHGINKTOB.
30. Megmaums kak cnocob paspelleHmns KOHGINKTOB.

[NprMepHbIV NepedeHb 3adaHn AN TeCTUPOBaHUS

YK 3 CnocobeH OCYyWeCTBATb COLUnasibHOe B3aUMOAENCTBME U peannioBbiBaTb CBOIO POJIb B
KOMaHAe

1. O6beKTOM KOHq)}'Il/IKTO/'IOFI/Il/I ABNAETCA

— couuasibHble MHCTUTYTbl 0bLLEeCTBa

—  300KOHGNUNKTDI

—  KOH®IVKT KaK fIBIEHUE CoLMabHOE U NCUXONIOrMyecKoe
2. Pecypcbl CTOPOH KOHPIMKTA — 3TO

—  0bWMN noTeHumMan CcybbeKkToB U YYaCTHUKOB KOHGMIMKTE, KOTOPbIM MOXET OblTb B HeM

MNCMO/b30OBaH.
—  UHTepecChl KOHGIMKTAHTOB
—  MO3UUMN KOHPIUKTYIOWMX CTOPOH
3. CXxeMaTn4YHO pasBUTHE KOHPIMKTA MOXKHO MPEeACTaBUTb HECKONbKMMK dasamu. Kakoun ¢asbl

KOHGNMKTA HE CYLLeCTBYET?

dasza nogbemMa

HavanbHas dasa

dasa ouHaMuKm

— dasacnaga

4. HE aBngeTca npefnochbiikon KOHGIMKTHOW CUTYyaLMn

— coupanbHasg HanpPsXXeHHoOCTb
— BOB/IEYEHHOCTb B 0obllee Aeno
— HapacTaHMe NMCUXONOTMYECKOM YCTANOCTH

5. Cofepxanue ynpasneHus KoHGANMKTaMm BKIloYaeT

— MNPOrHO3MPOBaHUe, NpeaynpexaeHue, perympoBaHne, paspeLlleHme
— UM3yyYyeHue, npegynpexaeHuve, npodunakTnka, paspelleHme
— [AMArHOCTUKa, NPOrHO3MPOBaHWeE, NPeayNpPeXaeHue, paspeLieHme

6. KOHOANKT - 3TO

— 6opbba MHEHWNM
— Cnop no ocTpow npobreme
—  MPOTUBOBOPCTBO Ha OCHOBE CTONIKHOBEHWUI NMPOTUBOMOMIOXHO HAMPaB/IEHHbBIX MOTUBOB WU
CYXOEeHUI
— COMEPHWNYECTBO, HaNpaB/NEHHOE Ha AOCTMXEHWe Nobelbl B cnope
—  CTOJIKHOBEHME MPOTUBOMONOMHbIX MO3ULUIN
7. NHUMOEHT - 3TO

— CcTeyeHue 06CTONTENbCTB, ABAAIOWMXCS MOBOAOM A1 KOHPAMKTA
—  UCTWUHHas NPUYMHA KOHDANKTA
—  HaKOMMBLWMECH NPOTMBOPEYMS, CBA3AHHbIE C AEATEbHOCTbIO CYyOBEKTOB, KOTOPbIE CO34al0T
MoYBY A1 PEANbHOro MPOTUBOHOPCTBA MEXAY HUMM
— TO, U3-3a Yero BO3HNKAET KOHPIMKT
—  HeobxoaMMoe yCnoBme KOHPIMKTA
8. K noBegeH4YeCKnNM KOHGIMKTOreHaM MOYKHO OTHECTMU
— NposiBNeHMe arpeccum, NpeBoCXoACTBa, arom3ma
—  penyKuma Co3HaTENbHOWM YaCTN NCUXMKM
— obLlWeHne ¢ KOHGANKTHBIMU NINYHOCTSMM



9. CTpaTterus cotTpyaHuyecTsa

NPUBOANT K Pa3peLleHnio KOHGINKTA
3TO CTpaTErus B3aMMHbIX YCTYMOK
3TO CTpaTerus yxoaa oT KOHPINKTa

10. CTpecc, conpoBOXAaloWwm Mobon KOHGAMKT, HakNa[blBaeT OTNevyaTok Ha €ero
NPOTEKaHWE. 3TO CyXAEHNe

He BEepHO
BEPHO
OTYaCTUN BEPHO
11. K rpynnoBbIM KOHPIMKTAM OTHOCATCS KOHGAMKTDI

NNYHOCTb — rpynna
rpynna - rpynna
NMYHOCTb — Fpynna v rpynna - rpynna
PYKOBOANTENb — KONNEKTUB
MUKPOrpynna — MUKPOrpynna BHYTPW KOMNEKTMBA
12. OCHOBHbIMW MPUYMHAMKW KOHOIVKTA MeXAy PYKOBOAUTENEM U BO3IMNABASEMbIM

KONNNEKTUBOM AB/TAIOTCA

CTW/b YNPAaBIEHUS, HM3Kas KOMNETEHTHOCTb PYKOBOAUTENS
B/IMSIHME OTPULATENbHO HamnpPaBAEHHbIX MUKPOTPY MM U UX TMAEPOB
HeraTMBHas OLeHKa PYKOBOAMTENS CO CTOPOHbI BbILECTOSAWErO PyKOBOACTBA
HeyLOBNeTBOPUTE/IbHbIE KOMMYHMKaLMM
pacnpefeneHue pecypcoB

13. CTPYKTYPHbIE KOHPMNKTBI B OPraHM3aLmm — 3To

KOHPINKTBI MEXY CTPYKTYPHBIMU NOAPA3AENEHNAMU
KOH®NMKTbI, CBA3AHHbIE C M3MEHEHMEM OpPraHN3aLMOHHOM CTRYKTYPbI
KOHGNMKTbI, BO3HMKAIOLLME HA OCHOBE BOMPOCA O 3HAYMMOCTU TEX U UHBIX CYHbEKTOB
CoLManbHOro B3anMoAencTBIMS BHY TP OpraHmnsaumm
KOHMKTbI, B OCHOBE KOTOPbIX /IEXKAT MPUUMHbI, OTPaXKatolme CTaHOBIEHME 1 STarbl
Pa3BUTUS KONNIEKTUBOB BHYTPU OpraHmn3aumm
KOH®MMKTbI, BO3HMKAIOLWLME HA OCHOBE HapyLIEHWs NpUHLUMNa CnpaBe/IMBOCTM UK
LLenecoobpasHOCTU B pacnpeneneHm orpaHnyeHHbIX pecypcoB

14. PecypcHble KOHGIMKTbI B OpraHn3aumm — a1o

KOHOIMKTBI MeX Yy CTPYKTYPHBIMU NOAPa3AeNeHNSIMM

KOHGNMKTbI, CBSA3AHHbBIE C M3MEHEHWEM OpraHM3aLMOHHOM CTPYKTYPbI

KOHGMKTbI, BO3HMKAIOLWME Ha OCHOBE BOMPOCA O 3HAYMMOCTU TEX NN UHBIX CYyObEKTOB
COUManbHOro B3anMoAencTBMS BHYTPU OpraHmnsaumm

KOHOMKTbI, B OCHOBE KOTOPbIX JIEXAT MPUYMHDBI, OTPAXKaloLme CTaHOBIEHUE U 3Tanbl
Pa3BUTUS KOJIEKTUBOB BHYTPW OpraHn3aLmm

KOHGNMKTbI, BO3HMKAIOLWME Ha OCHOBE HapYLUEHUs MpUHUMNA CNPaBea/IMBOCTU UK
LLenecoobpasHOCTM B pacnpeneneHmm orpaHuyeHHbIX pecypcoB

MM

15. CTparerus paspelleHms KOHGIUKTOB, MPK KOTOPOW YeTOBEK CTapaeTCs YTU OT KOHGINKTA U He
nonagatb B CUTyaLMn, MPOBOLMPYIOLME BO3HUKHOBEHME NPOTUBOPEYMI, — ITO

KOMMNPOMMCC
KOH}POHTaLMS
YK/IOHEHWe
npucnocobneHne

16. Kora CTONKHOBEHME NMPOUCXOANT MEXAY PaBHBIMU MU 6IN3KMMU NO CUe CyHbekTamu,

CO3HATE/bHO M3beraoyMmn OCIOXHEHMIN BO B3AMMOOTHOLIEHUSX, TO, Kak npasnno, VI36l/IpaeTCFI

cTpaTerns paspeleHns KoOHGIMKTOB, KOTopas Ha3blBaeTCs

KOMMNpOMMUCC
KOHbpOoHTaLMS



YKNOHEHNEe
npmcnoco6neHme

17. B CnTyaumun, Korga OAWH 4YesIOBEK UM Tpynna 3aBMUCAT B BbINMO/IHEHNWM 3adady OT APYroro
YesioBeKa Ui rpynmbl, Npu4YnHa KOHq)}'Il/IKTa MOXET 3aK/1o4aTbCA

B PA3/IMYHBIX LENax
BO B3aMMOCBSI3M 334au
Hey1OBNETBOPUTE/IbHOM KOMMYHUKALN
HEepaBHOMEPHOM pacnpeieneHn Pecypcos

18. I'IpquHa KOHq)fIl/IKTa «HeYyOOB/TIETBOPUTE/IbHbIE KOMMYHUMKALUWN>»> 3aK104aeTCA

B M/10X0OM Nnepenayn MHGopMaLmm

B TOM, YTO LIE/IN KAKOro-1M60 NoApasaeneHns CTaBaTca Bolle Lenem Bceln opraHmsaumm
B HEPABHOMEPHOM pacnpeeneHm pecypcoB

B Pa3INyMM NOBEAEHMS, XapaKTepa, XM3HEHHOIO OMblTa KOHGIMKTYIOLLMX CTOPOH

19.COCTOAHME MCUXMYECKOTO Hanps»>»eHn4, o6ycnosneHHoe BbINMO/IHEHNEM  OedATe/IbHOCTN B
OCOBEHHO C/TOXKHbIX YCNOoBUAX

KOHGANKT
cTpecc
fenpeccus

dpycTpaums

20. TexHonorum pPaunoHanbHOro nosegeHns B KOHd)}'Il/IKTe - 9TO

COBOKYMHOCTb CMOCO60B MCUXONOTMYECKON KOPPEKUMN, HaNpaBneHHOW Ha obecneveHue
KOHCTPYKTUBHOIO B3aMMOLENCTBUS KOHQIMKTAHTOB HA OCHOBE CAaMOKOHTPO/SA CBOMX
aMoLUn

COBOKYMHOCTb CNOCO60B BO3AEMCTBUSA HA COMEPHMKA, MO3BONSIOWMX JOOUTLCS peanmsaumm
CBOWX Lenen B KOHPNKTE

BUI MCUXONOTMYECKOro BO34ENCTBUSA, MCKYCHOE UCMONIHEHME KOTOPOIro BEAET K CKPbITOMY
BO3OYXKAEHMIO Yy COMEPHMKA HaMepeHur, He COoBMnafjaloWwmx C  €ero  akTyaibHO
CYLLECTBYIOLMMU XKENAHUAMU

nogaepykaHne BbICOKOW CaMOOLEeHKM B MeperoBOPHOM rnpolecce

CMOKOWHas peakLma HA SMOLMOHA/IbHbIE EUCTBUSA CONEPHMKA

MonHbi  GOHA OLEHOYHbIX CPeAcTB O/ MNPOBeAEeHUs MPOMEXYTOYHOW aTTecTaumm

pasMelleH B 6aHKe BOMPOCOB 3/IEKTPOHHOIO Y4e6HOro Kypca gucumnanHel B dMOC yHrBepcuTeTa
http.//sdo.tolgas.ru/, a Takxe XpaHUTCd B BYMaXKHOM U (MnK) 2N1eKTPOHHOM BuAe Ha kKadenpe-
paspaboTyumke.



