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1. MacnopTt $poHAa OLEHOYHbLIX CPEeacTB

1.1. MnaHupyeMble pe3ynbTaTbl 06y4eHUs Mo AUCUUMIUHE

Kogu Kop v HaMMeHoBaHWe MnaHupyeMble pesynbtaTbl 06y4eHUs Mo aUcuUnInHe

HauMeHoBaHWe MHavKaTopa

KoMreTeHumm OOCTWKEHMS KOMMETEHLMN

YK-3. NYK-3.1. 3HaeT:

CnocobeH [leMOHCTpUPYEeT  3HAHWE | - OCHOBHbIE 3aKOHOMEPHOCTM U  GOPMbl  perynaumm

OCYLLeCTBNATb | OCHOB COUMANbHOIrO | KOHPIMKTHOrO MOBEAEHMS

couyanbHoe B3aMMOOENCTBUS, - MNPWUHUMMNBI KOMaHAHOM paboTbl, B TOM 4Yucie B

B3aMMOJENCTBN | KOMAHOHOW  PaboThl U | TpaHCPopMUpYOLLENCS BU3HeC-cpeae

en MeToA0B YNPaBAeHUs | - OCHOBHblE 3aKOHOMEPHOCTM W  POPMbl  perynsumm

peanm3oBbiBaTb | KOHPAUKTaMU KOHGANMKTHOrO NOBEAEHNS

CBOIO PO/b B YMeer:

KoMaHfae NYK-3.2. - HAXOOMTb OPraHM3aLMOHHO-YNPaBAEHYEeCKME pelleHNs
OcylecTengeT B KOHOMMKTHBIX cUTyaumsx, apryMeHTMpOBaHO
apPeKTnBHOE oTCTaMBaTb cobcTBeHHOe MHEeHue, CcrnocobHoe
B3aMMOENCTBNE C | MPUBECTU K peLleHnio MPodeCcCMOoHanbHbIX 3a4au
apyrnmu YNeHaMK | - OCYLWECTBASATb TPagUUMOHHbBIE U UnbpPOoBble POPMBbI
KOMaHAbl, B TOM 4MC/le B | COUMANbHOIO B3aMMOAEWCTBUS B LENAX oObecneyeHus
undposon cpefe, | coTpyaHmyecTsa B peLeHnm coumasnbHbIX "
npeofoneBaeT npodeccroHanbHbIX 3aaa4
BO3HMKaloWme B KoMmaHae | Bnapgeer:
pasHornacus M KOHPAMKTbl | - HaBblKaMu npodUIaKTUKNY, paspelleHns n

YPErynmpoBaHus KOHGAMKTHBIX CUTYyaLMIA, B TOM Ymcne C
NPUMEHEHNEM MHPOPMALMOHHBIX TEXHONOTUI

1.2. Coaep»aHue QUCLUM/IHDI

NG Tema (pasgen gucumnanHbl) Kog koMneTeHumm
(B cooTBeTcTBUM C PI1/)
1 Tema 1. KOHPAVKTONOrMS Kak HayKa, UICTOpUA ee CTaHOBIEHNS U YK-3
pa3BUTUA
2 | Tema 2. Obuias xapakTepucTnka KOHGIMKTA YK-3
3 | Tema 3. CTpyKTypa 1 AMHaMKKA KOHGIUKTA YK-3
4 TeMma 4. JINYHOCTb B KOHPSIMKTHOM B3aUMOAENCTBUN YK-3
5 Tema 5. BHYTPUAMYHOCTHbBIN, MEX/IMYHOCTHBIM U TPYMNNOBOW YK-3
KOHOIUKT
Tema 6. YnpaeneHue KOHOAMKTAMU U TEXHONOUU  UX YK-3
paspelueHus
Tema 7. Cneuyduka KOHOPIMKTHBIX CUTyauun B Pa3INYHbIX YK-3
cohepax

1.3. CucTeMa oLEeHMBaHNA MO AUCLMM/IMHE

[lycumnnuHa n3yyaeTcs B TeYEHNe OHOro CEMECTpPA.
dopMa NPOMEXYTOYHOW aTTECTALMM NO AUCUMMIMHE — 3a4ET.

Lkana oueHkn ypoBHS CGOPMMPOBAHHOCTH

KOMMETEHLNM

LLIkana oueHkm YPOBHA OCBOEHNA ANCUMMTNHDI

YpoBHeBas WKasia OLEHKMN

100 6annbHas LWKana,

N o 100 6annbHas WKana, %
KOMMNeTeHUNM %

5-6an/1bHas Wrana,
anddepeHLmpoBaHHas
oueHka/6ann

Huxe 61 / He

Honoporosein Huxe 61 «HeynoBneTBopuTeNnbHO» / 2
3a4TEHO
. 1-69, Y 10BNETBOPUTENBHO>» /
[MoporoBsbin 61-85,9 / 3a4TEHO 61-69.9 <y P >/ 3
70-859 «Xopowwo» / 4
[oBbILIEHHbIV 86-100 / 3a4TEHO 86-100 «OTANYHO» / 5




2. MNepeyeHb OLEHOYHBIX MaTepUasioB 411 NPOBEAEHUSI MPOMEXYTOYHOM aTTecTaumm

KOHTpOMb M OUEHKa  pe3ynbTaTOB  OCBOEHWUS  AUCLUMMAMHBL  OCYLLECTBASEeTCS
npenodaBaTeNneM B XoAe TeKylWero KOHTPONsS YycrneBaeMocTu (B npouecce npoBeaeHUs
NPAKTUYECKMUX 3aHATUN, TECTUPOBAHKS, ONPOCOB).

B xofe npoBeaeHus MPOMEXKYTOYHOM aTTecTauMm OCYLLECTBASAETCS UTOrOBbIM KOHTPO/b U

OLEHKa pe3y/1bTaTOB OCBOEHNA KOMMeTEeHUMIN

NepeyeHb BONPOCOB /11 MOArOTOBKU K 3a4eTy
(YK-3: IYK-3.1., MYK-3.2)
CTtaHoBneHne KOHGIMKTONOMMU KaK HayKK.
KoHdnunkTonornyeckne napagmrmol.
CoBpeMeHHble KOHLUENUUN KOHPINKTA.
dopMUpoBaHME OTEYECTBEHHOW LLKObI KOHOINKTONOT M.
MoHATME KOHGNNKTA, er0 OCHOBHbIE YePTbhl.
CTpyKTypa KOH®AVKTA.
DyHKUMM KOHDNVKTA.
MpUYrHbI KOHIMKTA.
MpeameT 1 06bEKT KOHGANKTA: onpefeneHne, 3Ha4eHne, B3anMOCBSI3b.
10. TUNONOrnm KOHGIMKTA.
11. BHYTPUINYHOCTHbBIN KOHOIUKT.
12. OCOBEHHOCTU U BUAbI MEXTUYHOCTHOTO KOHGIMKTA.
13. BHyTpurpynnoBown KOHGAMKT.
14. OCOBEHHOCTU MEXKIPYMNMNOBbLIX KOHGINKTOB.
15. KOHONMKTHbIE U TPYAHbIE IMYHOCTW.
16. XapaKTepnCTrKa OCHOBHbIX CTUMEN KOHPIIMKTHOIO NoBeaeHWs.
17. 3Tanbl Pa3BUTUA KOHPIVKTA.
18. XapakTepucTrka npeakoHGIMKTHON CTaaum.
19. Buapl nHumpeHTa.
20. Sckanaums KoHGArKTa. Buabl v npusHaKu.
21. CylHOCTb c6aNaHCUPOBAHHOIO NPOTUBOAENCTBUS,
22. 3aBepleHne KOHInKTa.
23. lNMocnexkoHbNMKTHaa cTaams.
24. porHo3npoBaHne KOHGANKTA.
25. [NpepynpexxaeHne Kak Mogenb yrnpaBneHus KOHPANKTaMU,
26. TexHonmornm npenynpexaeHns KoHGIMKTOB.
27. MeTogpbl npepynpexaeHusa 1 npobunakTUk1 KOHPNKTOB.
28. PerynupoBaHue, paspelleHne Kak Mogenu ynpasneHns KoHGIMKTaMu.
29. MeToauKu yperynmpoBaHus 1 paspeLlleHns KOHGINKTOB.
30. Meguraumsa kak cnocob paspelleHns KOHGINKTOB.

© ON OO~ wWDN

[MpuMepHbIM NepeYeHb 3a4aHNn 41 TECTUPOBAHUSA

1. O6BEKTOM KOHPSIMKTONOTUN ABNSETCS

— coumanbHble MHCTUTYThl O6LLECTBA

—  300KOH®VKTHI

—  KOHQIVKT KaK fIBNEHNE COLMANbHOE 1 NCUXONOrMYecKoe
2. Pecypcbl CTOPOH KOH®NMKTA — 3TO

—  0bWMMN NoTeHuMan CybbeKTOB M Y4AaCTHUKOB KOHPIMKTA, KOTOPbIN MOXKET BblTb B HEM

MCMOMb3OBAH.

—  VHTepechl KOHPINMKTAHTOB

—  MO3UNUMN KOHPIMKTYIOWMX CTOPOH
3. CXeMaTu4yHO pa3BUTUE KOHDIMKTA MOXHO NPefCcTaBUTb HECKONbKMMK daszamu. Kakon dasbl
KOHPMKTA He CcyllecTByeT?

— dasanogbvema

— HavanbHas dasa

—  dasa AnMHaMu1Ku

— d¢asacnaga



4. HE aBngeTtcs npenochlikon KOHGIMKTHOW CUTYaLMn
— couMasnbHas HaNPsHYKEeHHOCTb
— BOBJ/IEYEHHOCTb B ObLlee feno
— HapacTaHWe NCUXONOrNYeCKOM YyCTaIoCTH
5. CoaeprkaHue ynpasneHus KOHGAMKTaMK BKIOYaeT
— MNPOrHO3MPOBaHue, NpeaynpexaeHue, peryimpoBaHne, paspeLlleHme
— U3yYeHue, npepynpexneHune, npodunakT1ka, paspeleHme
— [AMarHoOCTUKa, NPOrHO3MPOBaHWe, NPedynpexaeHue, paspeLeHme
6. KoHAUKT — 370
— 6opbba MHEHWNM
— Crop no ocTpou npobneme
—  MPOTUBOBOPCTBO HA OCHOBE CTONIKHOBEHWI MPOTUBOMOIOXHO HaMPaBIEHHbBIX MOTVBOB WA
CYXKOEHUN
— COMEPHWYECTBO, HarnpaBleHHOe Ha OOCTMKEHWe Nobebl B crope
—  CTOJIKHOBEHME MPOTUBOMONOMHbIX MO3ULUIN
7. IHUMOEHT - 3TO
— CTeyeHue O6CTOATENbCTB, ABMAIOLMXCA MOBOAOM A1 KOHPIMKTA
—  UCTUHHas NpuYMHa KOHPIMKTA
—  HaKoMuBLIMECH NPOTUBOPEYUNS, CBSI3aHHbIE C AeATEIbHOCTbIO CY6bEKTOB, KOTOPbIE CO34at0T
NoYBY 4151 PEeanbHOro NPOTUBOHOPCTBA MEXAY HUMM
—  TO, U3-3a Yero BO3HUKAET KOHPSIUKT
— HeobxoauMoe yCcnoBue KOHPINKTA
8. K noBefieHYeCKNM KOHGIMKTOrEeHaM MOYXKHO OTHECTU
— MPOsiBNEHME arpeccuu, NPEBOCXOACTBA, 3ronsmMa
—  pefyKums cCo3HaTeNbHOM YacTW NMCUXUKU
— obueHne ¢ KOHGANKTHBIMU IMYHOCTAMMN
9. CTpaTerusa cotTpyaHuyecTsa
—  TMPWUBOAMUT K paspeLleHUIO KOHGINKTA
— 3TO CcTpaTerus B3aMMHbIX YCTYMNOK
— 3TO CTpaTerusa yxona otT KOHPINKTA
10. CTpecc, CONPOBOXAALLMIA NOO6ON KOHPNVIKT, HAKNAA4bIBAET OTNEYATOK Ha ero npoTekaHme, 3To
cyxaeHve
— He BepHo
— BEepHO
— OT4aCTW BEPHO
11. K rpynnoBbiM KOHGAVKTAM OTHOCATCS KOHGAMKTBI
— JINYHOCTb - rpynna
— rpynna-rpynna
— JIMYHOCTb - rpynna v rpynna - rpynna
—  PYKOBOAUTENb — KONNEKTUB
—  MUKPOrpynna — MMKPOrpynna BHyTPW KONNEKTUBA
12. OCHOBHbIMU NPUYMHAMUN KOHOIMKTA MeXAY PYKOBOAUTENEM U BO3INABASIEMbBIM UM KONEKTMBOM
ABNAOTCS
—  CTW/b YNPaBIEHNS, HMU3Kasi KOMNETEHTHOCTb PyKOBOAUTENS
—  BAUSHWE OTPULATENBHO HAMPABAEHHbIX MUKPOIPYNM 1 UX NNAEPOB
— HeratMBHas oLEeHKa PYKOBOAMUTENS CO CTOPOHbI BbILLECTOAWETrO PYKOBOACTBA
—  HEeYAOBNETBOPUTE/NbHBIE KOMMYHMKALMN
— pacnpegeneHue pecypcos
13. CTPYKTYpPHblE KOHGMNKTbI B OPraHmn3aLmm — aTo
—  KOHONVKTbI MEXAY CTPYKTYPHbIMU NOAPa3LaeNeHUAMN
—  KOH}NVKTbI, CBSA3AHHbIE C M3MEHEHWEM OPraHM3aLMOHHOW CTPYKTYpPbI
—  KOHONVKTBI, BO3HMKAOLWME HA OCHOBE BOMPOCA O 3HAYMMOCTU TEX UM UHBIX CYObEKTOB
COLMa/IbHOrO B3aMMOLENCTBUS BHYTPW OpraHm3aLmm
—  KOH®NVKTbI, B OCHOBE KOTOPbIX NIEXAT NPUYMHbBI, OTPaXKaloLLmMe CTaHOBEHWE U 3Tanbl
Pa3BUTUSA KONINIEKTUBOB BHYTPW OpraHu3aLmm



—  KOH®MVKTbI, BOSHUKAIOLLME HA OCHOBE HapyLLUEeHUs NPUHLMNA CNpaBeaIMBOCTM UIN
LLeIeco0bpa3HOCTU B pacnpeeneHn orpaHnMYeHHbIX PecypCcoB
14. PecypcHble KOHGNMKTbI B OpraH13aumm — aTo
—  KOH®IVKTbI MeXAY CTPYKTYPHbIMU NOAPA3AENEHNAMY
—  KOH®VIKTbI, CBSI3aHHbIE C M3MEHEHMEM OPraHM3aLMOHHOW CTPYKTYPbI
—  KOH®IVKTbI, BO3HMKAIOLLME HA OCHOBE BOMPOCA O 3HAYMMOCTU TEX UM UHBIX CYyOBEKTOB
COLMaIbHOrO B3aMMOAENCTBUSA BHYTPW OpraHmn3aLmm
—  KOH®/IVIKTbI, B OCHOBE KOTOPbIX NIEXAT NPUYMHbBI, OTPaXaloLme CTaHOBIEHWE U 3Tarbl
Pa3BUTUA KONINIEKTUBOB BHYTPU OpraHmsaLmm
—  KOH®IVKTbI, BO3HMKAIOLLME HA OCHOBE HapyLUeHWs NpUHLMNA CNPaBeaIMBOCTU N
LenecoobpasHOCTM B pacnpefeieHnm OrpaHnYeHHbIX PeCypPCoB
15. CTpaTerus paspeLleHns KOHGINKTOB, NPV KOTOPOW YENOBEK CTapaeTcs YUTU OT KOHPIVKTA U He
nonagaTb B CUTyaLMK, MPOBOLMPYIOLLME BO3HUKHOBEHNE MPOTUBOPEYNI, — 3TO
—  KOMMpoMucc
—  KOHPpOHTauus
—  YK/IOHEeHWe
— npucnocobneHne
16. Korga CTONKHOBEHME NMPOUCXOAUT MEXIY PaBHbIMU MV BAIM3KMMUK NO CUne CybbekTamu,
CO3HaTe/IbHO M3beratoLLMmn OCNIOXHEHNIN BO B3aMMOOTHOLWEHMSAX, TO, KaK MpaBunsio, n3bupaeTcs
cTparterus paspeLleHns KOHPIMKTOB, KOTopas Ha3biBaeTcs
—  KOMMpPOMUCC
—  KOHdpOoHTaLMS
—  YK/IOHEeHWe
— npucnocobneHne
17. B cuTyaumun, Korga oguH 4eNoBEK WAM Fpynna 3aBUCAT B BbINOJHEHWW 334ay OT APYroro
4yenoBeka UM rpynnbl, NPUYMHa KOHGIMKTA MOXET 3aKio4aTbhecs
— B Pa3/IMYHbIX Lensax
— BO B3aMMOCBS31 3aau
— HeYLOB/IETBOPUTENbHON KOMMYHMKALMK
— HepaBHOMEPHOM pacnpefeieHnn pecypcoB
18. MNpur4rHa KOHGIUKTA «HEYAOBNETBOPUTE/bHBIE KOMMYHUKALMM>» 3aK/TI04aeTCs
— B NJIOXOW Nepefayn nubopmaumm
— B TOM, YTO LLle/IM KaKoro-nmbo noapasaeneHus CTaBaTCcs Bollle Leen BCer opraHmnsaumm
— B HEPaBHOMEPHOM pacnpeneneHnn pecypcos
— B pPa3nymMm NOBeAEeHUs, XapaKTepa, XXNU3HEHHOrO OMbITa KOHPMKTYIOWMX CTOPOH
19. COCTOSIHME MNCUXMYECKOTO HanpsKeHus, Ob6YCNOBNEHHOE BbINONHEHNEM AEATENbHOCTU B
OCOBEHHO CIOXKHbBIX YCNOBUAX
KOHOIUKT
cTpecc
aenpeccus
$pycTpaums
20. TEXHONOTMN PaUMOHaNbHOro NoBeAeH B KOHGIVKTE — 3TO
—  COBOKYMHOCTb CMOCOOOB MNCUXONOMMYECKOMN KOPPEKLMK, HANPaBNEHHOW Ha obecneyeHme
KOHCTPYKTUBHOIO B3anMMOLENCTBUSA KOHGIMKTAHTOB HQ OCHOBE CAMOKOHTPO/Si CBOMX
aMOLUNA
— COBOKYMHOCTb CMOCOO0B BO3AEUCTBUSA HA CONEPHMKA, MO3BOMAIOLLMX JOOUTLCS peanmsaumm
CBOWX Lenen B KOHGNNKTe
—  BWA NCUXOJIOTMYECKOrO BO3AENCTBUS, MCKYCHOE UCMOIHEHWE KOTOPOrO BEAET K CKPbITOMY
BO36OYXKAEHMIO Y COMEpPHMKa HAMEPEHWNI, HE COBMNAAIOWMX C €ro akTyaslbHO
CYLLECTBYIOLMMU XENAHUAMU
— NOAAEPXaHMEe BbICOKOW CaMOOLEHKM B MEPErOBOPHOM npoLecce
— CMNOKOMHasa peakums Ha AMOLUMOHA/bHbIE AENCTBUS CONMEePHMKA



