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1. IEPEYEHb INTAHUPYEMBIX PE3YJIbTATOB OBYYEHUA 11(0)
AACHUIIJIMHE, COOTHECEHHBIX C IIJTAHUPYEMBIMH PE3YJIbTATAMH
OCBOEHMHSA OBPA3OBATEJIbBHOMU ITPOI'PAMMBbI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

Llenpl0 OCBOGHHSI TUCHMIUIMHBI SIBISETCS (POPMUPOBAHHE Y OOYYAIOUIUXCS CIEAYIOMINX
KOMIETeHINI: (HOpMUpPOBaHHE KYJIbTYpbl OOILIECHUS, YMEHHSI CTPOUTh OTHOLICHHS C JIIOJbMHU,
TOTOBHOCTbH K KOOIIEPALUH C KOJUIeraMH, paboTe B KOJUIEKTHUBE, CIIOCOOHOCTh padoTaTh B KOMaH/E U
CaMOCTOSITENIbHO, a TaKXke ObITh KOMMYHUKATUBHBIMHU, TOJb30BaThCS MPOQEeCcCHOHANBHOMN
JIOKYMEHTaluel Ha TOCYAapCTBEHHOM U MHOCTPAaHHOM SI3bIKax.

Kon HauMeHnoBanne KoOMIIETEHIINN
KOMIIETEHIUH
OK 04 D¢ dexkTrBHO B3aMMOAEHCTBOBATh U pa0OTaTh B KOJUIEKTUBE U KOMaH/IE;
OK 05. OcCy1IecTBIATh YCTHYIO U IUCbMEHHYI0 KOMMYHHUKAIMIO HA TOCYAapCTBEHHOM

s3bike Poccuiickoit denepanuu ¢ yueToM 0COOCHHOCTEH COIMATBLHOTO U
KYJIbTYPHOTO KOHTEKCTA;

OK 09. [Tonb3oBaTbes mpodeccnoHanbHOM TOKyMEHTAlMEeH Ha TOCY1apCTBEHHOM U
WHOCTPAHHOM SI3bIKaX.

1.2. [lnanupyemble pe3yJbTaThl OCBOCHUS TUCIUIJIMHBI
B pe3ynbrate 0cBOSHUS AUCHUIUIMHBI O0yYaIOIIHICS TOKEH:

UMeTh MPAKTUYECKHIl ONbIT:

-JIeJIOBOTO OOIIEHHSI ¢ COOIOIEHNEM HOPM KYJIbTYPbl PEYHU U 3JIEMEHTOB ATHKETHOTO
TIOBEJICHHSI.

yMeThb:

—  OCYIIECTBISTH JETOBYI0 KOMMYHHKAIIMIO KaK CO CBEPCTHHKAMH, TaK M CO B3POCIBIMHU (Kak
BHYTpU 0Opa30BaTeNbHONW OpraHu3alMM, TaK W 3a €€ IpeJeslaMH), MOoAOUpaTh MapTHEPOB IS
JIeIOBOM KOMMYHHUKAIIUM HUCXOHs M3 COOOpaKeHWH pe3ylbTaTHBHOCTH B3aWMOJICHCTBUSA, a HE
JUYHBIX CUMTATHIA;,

—  TIpW OCYIIECTBJICHWH TPYMIIOBOH pabOTHI OBITH KaK PYKOBOJIUTENEM, TaK U YWICHOM KOMAaHIbI
B Pa3HBIX POJISIX (TeHepaTop UIeH, KPUTUK, UCTIOTHUTENb, BEICTYIAOIINN, YKCIEPT U T.1.);

—  KOOPIMHHPOBATH ¥ BBINOJNHATH pabOTy B YCIOBUSX pPEATBHOTO, BUPTYaJbHOTO H
KOMOHMHUPOBAaHHOTO B3aUMOEHCTBUS;

—  pa3BepHYTO, JOTHYHO W TOYHO H3JIaraTh CBOIO TOUKY 3PEHHS C MCIIOJIb30BAaHHEM aJIeKBATHBIX
(YCTHBIX M MUCbMEHHBIX) SI3bIKOBBIX CPEJICTB;

—  pacmo3HaBaTh KOH(DIMKTOTCHHBIE CUTYAIlMH W MPEAOTBpANIaTh KOHPIMUKTHI IO WX aKTUBHOW
¢a3pl, BBICTPaMBaTH JEJIOBYIO U 0OOpa30BaTEeNbHYI0O KOMMYHHUKAIMIO, H30eras JMYHOCTHBIX
OLICHOYHBIX CYXK/ICHHI;

—  aHaJM3UPOBATh 337auy W/WIM MPOOJIEMY U BBIICIATH €€ COCTaBHbIE YacTH.

3HATh:

— obuue TpeGoBaHuUs, MPENbABIIEMbIE K IPOIIECCY JIEJIOBOIO U MPO(eCcCHOHAIBHOTO OOLICHHUS;

—  (OpMBI U THUIIBI IETIOBOI KOMMYHUKAIINU;

— OCHOBHBIE€ MCTOYHUKM HHGOpMAIMM M PECypchl Ul pelleHus 3ajad v npolieM B
po)eCCHOHAIBHOM W/HUJTH COIIMAIIBHOM KOHTEKCTE.

1.3. MecTo AucuMILINHBI B CTPYKTYpe 00pa3oBaTe1bHOM MPOrpaMMbl

Jucnunnuza «/lenoBble KOMMYHUKALMU» OTHOCUTCA K OOIIETYMaHUTAapHOMY M COLUAJIbHO-
HKOHOMHUYECKOMY LIUKITy OCHOBHOM MPO(ecCHOHANBHOM 00pa30BaTeIbHOM MPOTpaMMBI.



2. CTPYKTYPA U COAEPKAHUE JUCIUIIJINHBI
2.1. O0béM y4eOHOIi TMCHMIIMHBI U BUABI Y4eOHOii padoThl

OOr1iast Tpya0EMKOCTh TUCHUILUIMHBI cOCTaBisieT 36 wacoB. VX pacmpenencHue 1Mo BHIAM
paboT mpeAcTaBIeHO B TaONIHUIIE:

Bujabl yueGHbBIX 3aHITHIA M pa0OTHI 00yYAIOIINXCS TpyaoeMKoCTb, 4ac
OO611asi TPy10€eMKOCTb TMCIUTILINHBI 36/36
O0beM padoThHI 00YYAKOIIHUXCSI BO B3AHMOAEHCTBHH € 36/10
npenojaBaresjieM 10 BUAaM y4eOHbIX 3aHsATHH (BCero), B T.4.:
JICKITUU 18/4
nabopaTopHbIE pabOTHI -
NPAaKTUYECKHUE 3aHATHS 16/4
KYPCOBOE IMPOCKTUPOBAHUE (KOHCYJIHTAIUN) -
CamocTosiTeIbHAsI paboTa -126
KoHTpoab (4achl HA KOHTPOJILHYIO PagoTy) 2/2
KoncyabTanus nepex 3k3aMeHOM -
IIpome:kyTOUYHAsA aTTecTALUSA KOHTPOJILHas paboTa

IMpumeyanue: -/- 00bEM YaCOB COOTBETCTBEHHO JJIsl OYHOM, 3a04HOU POpM 00yUeHHUS



2.2. Conep:xanue JMCHUIIMHBI, CTPYKTYPUPOBAaHHOE 110 TeMaM, /Il CTY/IeHTOB
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OK 4, OK 5, Tema 1. TeopeTHK0-METOA0JIOTHUECKIE OCHOBHI IETIOBBIX KOMMYHHUKAITUH. 4/1 Jlekus - nuckyccus
OK9 ConeprkaHue TEMBI:
1. 3HaKOMCTBO C TEPMHHOJIOTHYECKHAM AMIaPATOM.
2. Buner oOmeHns 1 KOMMYHUKAIHN
[IpaxkTrdeckue 3aHATHA [0 TeMe: TeopeTHKO-MeTOJ0TOTMYECKIE OCHOBBI I€TIOBBIX 4/1
KOMMYHHKaIU.
3anarue 1. UHbopmaTrBHAs, NepueNTUBHAS U MHTEPAaKTUBHAS (QYHKIIMH OOIIECHUS. TeCTHp?BaHHe 1o Teme
3ansarue 2. Knaccudukarus BepOaabHBIX M HeBEpPOAIBHBIX CPEICTB OOLICHHUS. YerHbli onpoc
3ansarue 3. KOHrpy?HTHOCTB K€CTOB B KPOCCKYJIBTYPHOH KOMMYHHUKAITHH.
OK 4, OK 5, Tema 2 Ilcuxonorus oOImEeHNs Ha MEXJINYHOCTHOM U MEXTPYIIIIOBOM YPOBHSIX 4/1 Jlexuus - puckyccust
OK 9 CopepxaHue TEMBI:
1. Tunsl TEMIIEpAMEHTOB.
2. Tunel TUYHOCTEH.
[pakTryeckune 3ansaTus 1o Teme: [Icuxonorus oOmEeHNsT HA MEXITMYHOCTHOM M MEXTPYIIIIOBOM 4/1
YPOBHSIX.
3andarue 4. TemnepaMeHT U THIIBI TUYHOCTH. TecTupoBaHUE 110 TEME.
3ansaTue 5. Mexanu3M MO3HAHUS U TIOHUMAHUS YeJIOBEKa YEITOBEKOM. YcrHblit onpoc
3ansarue 6. Konpopmusm 1 HOHKOHQOPMHU3M
OK 4, OK 5, Tema 3. JlecTpyKTUBHBIC SIBIEHUSI B KOMMYHHUKAIIMH U CIIOCOOBI MX MTPEOOTICHISI. 2/1 Jlekuus - nuckyccus
OK 9 ConepkaHne TEMBI: YcTHBIH onpoc
1.  KoH}IUKTHI 1 TUIBI KOHYIUKTHBIX JIHIHOCTEH.
2. Baprepsl KOMMYHHUKAIIHH.
OK 4, OK 5, [MpakTryeckue 3anATHA 1O TeMe: JleCTPYKTHBHBIE SIBICHNS B KOMMYHUKAIMHU U CIIOCOOBI HX 2/1 TectupoBanue No TeMe
OK9 IIPEOAOJICHUSL. VYceTHslii onpoc
3ansitre 7. KOoHQIMKTBL 1 THITBI KOHQJIMKTHBIX JIMYHOCTEH.
3ansitue 8. bapbepbl koMMyHHKanuK. J{enoBast urpa — uckakxeHne HHPOPMaIMK B IIpoLiecce
nepeavu.
OK 4, OK 5, Tema 4. DTUKET B 1€JI0BBIX KOMMYHHUKAIUSIX. 4/0,5 Jlexuus - nuckyccust
OK 9 CopepxaHue TEMBI:
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1. HWmumx IermoBOro 4enoBeka.
2. KopmopaTtiBHas KyJbTypa OpraHu3aIuH.
[IpaxkTrdeckue 3aHATHA [0 TeMe: DTUKET B JIOBBIX KOMMYHHUKAILIHAX. 4/0,5 TecTupoBaHue 110 TEME
3andarue 9. [lenoBoil 3THKET 3apyOeKHBIX CTPaH YcTHsIi onpoc
3anstue 10. KpuTrka 1 KOMILTUMEHTHI B IETIOBOM OOIIIEHUH
3anstue 11. UMumak AenoBoro My »kunuHbl. UMUK J€JI0BOM SKEHIIIMHBI
3anarue 12. KopnopaTtuBHasi KyJIbTypa HM3BECTHBIX IPEAIPUSTHH
OK 4, OK 5, Tema S. ®opMbI 1 HOPMBI YCTHBIX U TUCbMEHHBIX KOMMYHUKALIUH. 4/0,5 Jlexuus - puckyccust
OK 9 CopepxaHue TEMBI: Joxman/coobiienne
1.JlenoBas Gecena VYeTHbli onpoc
2. JlenoBas mepenucka
[IpakTuueckue 3ansaTust no Teme: opMbl 1 HOPMBI YCTHBIX U MIHCbMEHHBIX KOMMYHHKAIIUM. 2/0,5 VYeTHbli onpoc
Bausarue 13. Jlenosas Gecena TecTupoBaHUE 110 TEME.
3anstue 14. JlenoBas nepenucka
-/26
CamocrosrenbHas pabdorta [loaroroBka TOKIag0B, IMOATOTOBKA K MPAKTHICCKUM 3aHSATHSIM.
Hroro 3a 3 cemectp | 18/4 16/4 -/26

[Mpumeyanue: -/- 00bEM YaCOB COOTBETCTBEHHO JIJIs OYHOM, 3a04HOU POPM 00yUeHHUS




2.3. ®opMBbI U KPUTEPHUH TEKYIIEr0 KOHTPOJIS yCIEeBAeMOCTH (TEXHOJIOTHYEeCKas KapTa 1JIs
CTYJ€HTOB 04YHOI (popMbI 00yUeHHS)

@DopMbI TEKYILIET0 KOHTPOJISI KonunuectBo KonnuectBo | Makc. BO3M. KOJI-BO
KOHTPOJBHBIX | 0OasuioB 3a 1 6amioB

TOYEK KOHTP. TOUKY
Jlokian/coo0ieHue 1 5 5
TecTupoBaHHe MO TeMaM JICKITMOHHBIX 5 10 50
3aHATUN
Huckyccus 5 2 10
YcTHBIN ompoc 5 5 25
TBopueckuit peUTHHT (ydyacTue B 1 10 10
KOH()EPECHIIMSX, OJMMITHAIaX U T.I1.)

Hroro mo 100 6ann0oB
AUCHUIIAHE

2.4. llIkana OLHECHKHU pEe3yJbTaTOB OCBOCHUS NUCHUIIJIMHBI, C(l)OpMI/IpOBaHHOCTI/I pe3yJbTaToB

o0yueHust
®opma YcaoBus IIxanabl OLEHKH YPOBHA
NpoBe/ieHUs1 AOIMYyCKa c(hopMUPOBAHHOCTH Ilxana ouernxu yposns
OCBOEHMS THCIMIJIHHBI
MPOMEKYTOY pe3yJabTaToB 00y4eHHs
HOM YpoBHeBas 100 100 5- Heauddep
aTTecTamuu IKanxa OanmpHas OanmpHas | OayuThbHAsl | CHIUPOBA
OLICHKHU mikana, % HIKana, HIKana, HHas
KOMITETCHITH % nuddepen | oreHka
u LIUPOBAaHH
ast
olleHKa/0a
1
KoHTponbHas | momyckaroTcsi | JOIOPOTrOBbI HIxKe 61 Hke 61 HET HE
pabora BCE CTY/ICHTHI i 3a4TEHO
MIOPOTOBBIM 61-85,9 61-69,9 HET 3a4TEHO
70-85,9 HET 3a4TEHO
TTOBBIIICHHBI 86-100 86-100 HET 3a4TEHO
i

3. METOOAMYECKHE YKA3AHUSA AJIs1 OBYYAIOLIUXCA MO OCBOEHHUIO
JUCIHUIIVINHBI

3.1. OO0mme MeTOAMYECKHE  PEKOMEHJAIMH 1O  OCBOCHHK  IMCHHUILIUHBI,
oOpa3oBaTe/ibHbIE TEXHOJIOTUH

JlMcuuIuIMHA peannu3yeTcs MOCPeACTBOM MPOBEIEHHUSI KOHTAaKTHOW paboThl ¢ 00yJaromUMHCS
(BKJIIOYAsl MPOBEICHNE TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH ), CAMOCTOSATEILHONU paboThl 00y4arOIUXCs
U IPOMEXYTOYHOH aTTeCTaIUH.

KonTaktHass pabora MoXeT ObIThb ayJUTOPHOW, BHEAYAMTOPHOM, a TakKKe IMPOBOJIUTHCS B
AIIEKTPOHHON MH(OpPMaLMOHHO-00pa3oBaTenbHOM cpene yHuBepcutera (nanee - OMOC). B ciyuae
MPOBEJCHUS YacTU KOHTAKTHOU paboTel no aucuuiuinae B DMOC (B COOTBETCTBHM C paclyCaHUuEM
y4eOHBIX 3aHATHIA), TPYA0EMKOCTh KOHTaKTHOW padota B DMIOC sKkBHBaJeHTHA ayAUTOPHON paboTe.



IIpu mnpoBeneHMM Yy4eOHBIX 3aHATHH MO JUCLUIUIMHE OOECHEeuMBaeTCs pa3BUTHE Yy
00y4aroImuXxcsi HAaBBIKOB JICJIOBOTO OOLICHMS, NMPUHATUS PELICHUH BKIIOYas IMPOBEACHUE JICKLIUH,
IPYNIOBBIX JUCKYCCUHM, MpernojaBaHue AMCLUUILUIMHBI B (hopMe Kypca, COCTABIEHHOTO Ha OCHOBE
pE3yJbTaTOB HAaY4YHBIX MCCIEAOBAHUN, NPOBOAMMBIX YHUBEPCUTETOM, B TOM YHCIE C YYETOM
PETHOHANBHBIX O0COOEHHOCTEW NPOGECCHOHATBHON MEATEIbHOCTH BBITYCKHUKOB U IOTpEOHOCTEN
paboroaarene.

[IpenonaBaHye AUCUUILUIMHBI BEJETCA C IMPUMEHEHUEM CIEYIOUIMX BHJOB 00pa30oBaTEIbHBIX
TEXHOJIOTH:

-0aJIJIbHO-PEUTUHIOBAsE TEXHOJIOTHSI OLICHUBAHUS;

- JJIIEKTPOHHOE O0yUYCHHUE;

- pa300p KOHKPETHBIX CUTYaIIUN;

JUis OLIeHKM 3HaHWN, yMEHUWI, HAaBBIKOB M YPOBHA C(HOPMUPOBAHHOCTH KOMIIETEHLMU IO
JUCHUIUIMHE TPUMEHsIeTCs OaIbHO-PEUTHHIOBAasl CHUCTEMa KOHTPOJS M OLEHKH YCIeBaeMOCTH
CTYAEHTOB. B OCHOBY OaJlJIbHO-PEHTHHIOBOIl CHCTEMbI IOJIOKEHBI NMPUHLUIBI, B COOTBETCTBHU C
KOTOPBIMH ()OPMHUPOBAHHUE PEUTHHTA CTYIEHTa OCYLIECTBISETCS B XOJIe TEKYLIEro KOHTPOJIS
ycrneBaeMoCTH. MakcuMalibHOe Konn4ecTBO 6amioB B cemecTpe — 100.

[lo wutoram Tekyuieil ycleBaéMOCTH CTYAEHTY MOXET ObITh BBICTaBJIIEHA OLIEHKA IIO
IPOMEXYTOUYHOH aTTecTallMd B COOTBETCTBMM 3a HAaOpaHHBIMU 3a cemecTp Oamnamu. CTyneHTaM,
HaOpaBLIMM B XOJ€ TEKYIIEro KOHTPOJS YCHEBAaEMOCTH IO auciuiuiiHe ot 61 no 100 Gamnos u
BBIIOJIHUBIIMM BCE 00s3aTelIbHbIC BUABl 3aIUIAHUPOBAHHBIX YYEOHBIX 3aHATHHA, IO PpEIICHUIO
npernojaBarenss 0e3 TPOXOXKIACHUS TPOMEXKYTOYHOM aTTeCTallid BBICTABISETCS OLEHKAa B
COOTBETCTBUU CO IIKAJION OLEHKH PE3YJIbTATOB OCBOCHUS JUCLIUIUINHBI.

PesyabraT 00yueHusi cuuraercsi c(pOPMHPOBAHHBIM (NOBBILICHHBIN YPOBEHb), €CIU
TEOPETUYECKOE COJIEepKaHME Kypca OCBOEHO IOJHOCTBbIO; MPU YCTHBIX COOECEJOBaHMAX CTYICHT
MCYEPIBIBAOIE, IOCIEI0BAaTEIbHO, YETKO M JIOTUYECKM CTPOWHO H3y1araeT ydeOHbIM MaTepual;
CBOOOJHO CHpaBJsIeTCs C 3ajlayaMd, BONpPOCAMU M JPYTMMH BHJAaMHU 3a/laHuil, TpeOyroImx
IPUMEHEHUs 3HAHUM, UCHOJb3yeT B OTBETE JOMOJHUTEIbHBIH MaTepuasl; BCE IPELyCMOTpPEHHBIE
paGoueil yueOHONH nporpaMMoi 3aJaHHsl BBIIOJIHEHbl B COOTBETCTBUUM C YCTaHOBJIEHHBIMHU
TpeOOBaHUSIMHU, CTYAEHT CHOCOOEH AaHaJU3UpOBATh IOJYYEHHbIE PE3YJbTaThl; IMPOSIBIISIET
CaMOCTOSITENIbHOCTh IIPU BBIMOJIHEHUH 3a/1aHUH, KAYeCTBO MX BBIMOJIHEHUS OLIEHEHO YHCIOM 0aslioB
or 86 g0 100, 9TO COOTBETCTBYET MOBBHIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH PE3YIbTATOB
o0OyueHusl.

Pesyabrar o00yueHuss cyuraercsi cGOpMHPOBAHHBIM (IIOPOrOBBIii YPOBEHBb), €CIHU
TEOPETUYECKOE COJIEp’KaHHE Kypca OCBOEHO IOJHOCTBbIO; MPU YCTHBIX COOECEIOBAaHUSX CTYAEHT
MOCJIEI0BATENbHO, YETKO W JIOTUYECKHM CTPOMHO H3/Iaraer y4yeOHbIH Marepuall; CIpaBiseTcs ¢
3aJayaMy, BONpOCAaMH W JPYTMMH BHJIaMM 3aJaHUi, TpeOYIOUIMX TNPUMEHEHUs 3HaHUM; Bce
MpeayCMOTpPEeHHBIE pabodeil y4eOHOUW mporpaMMoil 3aJaHUsl BBIMOJHEHBI B COOTBETCTBHUU C
YCTQHOBJICHHBIMH TPEOOBAHUSAMH, CTYJIEHT CHOCOOEH aHaJIM3UpOBaTh IOJYUYEHHBIE pPE3YJIbTaThl;
IPOSIBIISIET CaMOCTOSITENIbHOCTh TPU BBHINOJHEHUM 3a/aHUN, KayeCTBO WX BBINOJIHEHHUS OLEHEHO
yuciaoM OamioB ot 61 g0 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO C(HOPMHPOBAHHOCTH
PE3yIHTATOB O0yUCHHUS.

PesynbraTr 00yueHHMsi cuuTaercs HeC()OPMHPOBAHHBIM, €CJIM CTYIEHT NPU BBINOJIHEHUH
3aJaHUil He JIEMOHCTPUpPYET 3HaHWM y4yeOHOro marepuaia, JONMYCKaeT OMIMOKH, HEYBEpEHHO, C
OONBIIMMH  3aTPYAHEHUSIMH BBINIOJHIET 3aJaHus, HE JEMOHCTPHUPYET HEOOXOJIUMBIX YMEHUH,
KayeCTBO BBHINIOJHEHHBIX 3aJaHU HE COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBAHMSIM, KaueCTBO HX
BBITIOJIHEHHSI OLIEHEHO YHCIIOM OayioB HUXKE 61, 4TO COOTBETCTBYET IOMIOPOTOBOMY YPOBHIO.



4. VYEBHO-METOJIAYECKOE W WH®OPMAIIMOHHOE OBECIEYEHUE
TACIATITAHBI

4.1. IlepeyeHb OCHOBHOI M JONOJHUTEJbHON y4eOHOH JHMTEpPaTypbl, HEOOXOAUMOM ISl
OCBOEHHUS TUCHMUILINHBI

OcHoBHas iuTEepaTypa:

1. JlenoBoe oOmieHwe : ydeb. mocobue 1O HampapieHUsM noaror. "MenemkmeHt", "Ymp.
nepconaniom”, "T'oc. u myrunumn. yrp.", "Toprosoe neno" (ypoBeHs OakanaBpuata) / aBT.-cocT. M. H.
Kysnemnog. - 10-e uza. - JlokymeHnrt read. - Mocksa : Jlamkos u K, 2023. - 524 c. - (Y4eOHbIe u31aHus
s OakamaBpoB). - Ilpunm. - URL: https://znanium.ru/read?id=431523 (mata oOpamieHus:
18.12.2024). - Pexxum mocTyma: i aBTopu3. mosb3oBateneii. - ISBN 978-5-394-05169-2. - Tekcer :
JJIEKTPOHHBIN.

2. DTUKa AeNOBBIX OTHOILIEHUH : yueb. ans cpen. mpod. oopazosanus / FO. 1O. [lerpynun, B. K.
Bbopucos, E. M. [Tanuna, M. U. [1anos. - JlokymenT Bookread2. - Mocksa : UHOPA-M, 2024. - 161
c. - (Cpennee npodeccuonanbuoe odpazoranue). - URL: https://znanium.ru/read?id=437011 (nata
obpamenus: 15.01.2024). - Pexxum pgocrtyma: s aBTOpu3. monb3oBarenedl. - ISBN 978-5-16-
110779-9. - TekcT : 3MEKTPOHHBIM.

3. SI3BIK JENOBBIX MEXKKYIbTYPHBIX KOMMYHHUKAIIUH : y4e0. I By30B 110 HAIIPABJICHUSM TIOJTOT.
38.03.01 "Oxonomuka", 38.03.02 "Menemxment", 38.03.03 "Vmp. nepconanom”, 42.03.01 "Pexiama
U CBsi3H ¢ oOmecTBeHHOCTRIO" (kBaymukamnus (crenenn) "OakamaBp") / T. T. Uepkamunua, B. B.
Tapreinckux, H. 1O. IMaynsns, JI. B. @unuapam ; nox pen. T. T. Yepkammuoil. - JlokyMeHT
Bookread2. - Mocksa : UH®PA-M, 2024. - 367 c. - (Beicuiee obpa3zoBanue - bakanaspuar). - [Tpui.
- Kpat. Tepmunon. cios. - URL: https://znanium.ru/read?id=434327 (nara obpamenus: 29.01.2024).
- Pexum poctyna: st aBropu3. mosb3oBateneil. - ISBN  978-5-16-104883-2. - Tekct
3IIEKTPOHHBIM.

JlonmoJiHUTeIbHASA JINTEpaTypa:

4. KykoBa, E. E. [lenoBoe oOmieHne U KpOCC-KYyJIbTypHbIE KOMMYHHUKAIMHM : YY€OHUK ISt
6axanaspuata / E. E. Xyxosa, T. B. CyBoposa. - JlokymeHT read. - Mocksa : UHOPA-M, 2024. - 323
c. - (Bwicee oOpazoBanme). - ['moccapmit. - URL: https://znanium.ru/read?1d=435572 (nmara
oOpamienus: 25.04.2024). - Pexxum goctyna: i aBTopus. nosszoateneil. - ISBN 978-5-16-109565-
2. - TekcT : DIIEKTPOHHBIN.

5. Komesas, U. I1. [IpodeccuonanbHas 3THKa U MCUXOJIOTUS AEJI0BOr0 OOLIEHH : yuel. mocobue
st cpen. mpod. o6pazoBanus / U. T1. Komesas, A. A. Kanke. - Jlokyment read. - Mocksa : @OPYM
[u ap.], 2024. - 304 c. : T1abn. - (CpenHee mnpodeccuoHaabHoe oOpazoBanue). - URL:
https://znantum.ru/read?1id=431561 (mara oOpamenus: 18.12.2024). - Pexxum pocTymna: A aBTOpH3.
nosab3oBarenei. - ISBN 978-5-8199-0739-9. - 978-5-16-100669-6. - TekcT : 21eKTpOHHBIH.

6. KpuBokopa, E. WM. JlenoBble KOMMYHUKAIMK : y4e0. TTOCOOME U BY30B IO HAIPABICHHSIM
38.03.02 "Menemxment" / E. Y. Kpuokopa. - JlokymenT read. - Mocksa : UTHOPA-M, 2024. - 189 c.
: un. - (Beicmiee obpaszoBanume). - I'moccapmii. - URL: https://znanium.ru/read?1d=446780 (mara
oOpamienus: 20.12.2024). - Pexxum goctyna: s aBTopu3. nosszoateneil. - ISBN 978-5-16-004277-
0. - 978-5-16-100957-4. - TekcT : AIMEKTPOHHBIH.

7. MacnoBa, E. JI. MexnyHapoaHblii KyJIbTypHBIH OOMEH W JI€JIOBbIE KOMMYHUKAIIUU
MPAKTUKYM Ui BBICII. OOpa30BaHHS MO HANpaBlIEHUSAM MOATOT. "DkoHomuka", "MeHemKMeHT",
"Toprosoe aeno", "ToBaposenenue", "TexHonorus npoaykuuu u opr. oduiects. nutanus”, "Cepsuc",
"Typusm", "Toctun. geno", "llcuxomorus", "Com. padota", "llpukman. mapopmaruka" (ypoBeHb
OakamaBpuata) / E. JI. Macnosa, B. A. Konenosa. - 2-e u3z. - JlokymenT read. - Mocksa : J[anikoB u
K, 2022. - 128 ¢ - (Yuebuble wu3ganus s OakamaBpoB). - IIpn. -  URL:
https://znanium.ru/read?id=431640 (mata ooOpamenus: 29.01.2024). - Pexxum goctymna: ajisi aBTOPU3.
nosp3oBareneil. - ISBN 978-5-394-04737-4. - TekcT : 27IeKTPOHHBIH.
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8. IMamkoma, O. B. JlenoBble KOMMYHUKAaIMHM : yde0. JJIi BY30B IO HAIpaBJICHUIO MOATOT.
38.03.02 "Menemxment" / O. B. [lankoBa. - JlokymenT read. - Mocksa : By3os. yue6. [u gp.], 2024. -
159 c. - (Beicmiee obpa3oBanue - bakamaBpuar). - URL: https://znanium.ru/read?1d=434864 (nmata
obpamenust: 28.07.2024). - Pexxum goctymna: s aBTopu3. mnosb3opareneil. - ISBN 978-5-9558-0301-
2. - 978-5-16-100641-2. - TekcT : 2JIeKTPOHHBIH.

4.2. IIpodeccuonanibHble 0a3bl JaHHBIX, HH(POPMANMOHHO-CIIPABOYHBbIE CHUCTEMbI,
HHTEpPHET-Pecypchl

1. eLIBRARY.RU : Hayunas snextpoHHas OubimoTeka : cat. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mara oOpamenus: 14.06.2024). — Pexum jgocrtyma: uisi 3aperucTpHp.
[IOJIb30BaTeseH. — TEeKCT: 2JIEKTPOHHBIN.

2. Koncopruym Konekc. DnexTpoH. GpoHa mpaBoBOH M HOPMATUBHO-TEXH. JJOKYMEHTAI[UU
: [caiit]. — URL: http://docs.cntd.ru (nata oopamenus: 14.06.2024). — TekcT 3JIeKTPOHHbBIH.

3. Koncynwsrantllmoc : cmpaBouyHas mpaBoBas cuCrema : cait /  3AO
«Koncynprantllmoc». — Mocksa, 1992 - . - URL: http://www.consultant.ru (mata obpamenus:
14.06.2024). - TeKCT : SIEKTPOHHBIIA.

4. DnextpoHHas O6uOaMoTeuHas cucteMma [10BOmKCKOro rocy1apcTBEHHOrO YHUBEPCUTETA
cepeuca : cait / ®I'BOY BO «IIBI'YC». — Tombsattu, 2010 - . - URL. : http://elib.tolgas.ru (nara
obpamenust: 14.06.2024). - Pexxum noctymna: 111 aBTOPH3. MOJIb30BaTENEH. - TEKCT : AJIeKTPOHHBIN.

5. DnekTpoHHO-OMOMMOTEYHAss cuctema Znanium.com : caiit / OO0 "SHAHUYM". —
Mocksa, 2011 - . - URL: https://znanium.com/ (nata obparenus: 14.06.2024). - Pexxum goctyma: mist
aBTOPU3. NOJI30BATEINIEH. - TEKCT : AIEKTPOHHBIN.

6. DnexTpoHHO-OmMOMMoTeyHas cucrema Jlanw : caidt / OO0 "OBC JIAHB". - Mocksa,
2011 - . - URL: https://e.lanbook.com/ (mata oGpamenus: 14.06.2024). - Pexum goctyma: mis
ABTOPU3. IIOJIB30BATENEH. - TEKCT : JIIEKTPOHHBIN.

4.3. IIporpammHoe obecnieyenne

Nudopmanmonnoe obecreueHre y4eOHOro mpoliecca IO JUCHUIUINHE OCYIIECTBISETCS C
UCIIONIb30BAaHUEM  CIIEAYIOIIEr0 MPOrpaMMHOTO oOecnedeHus (JIMIEH3MOHHOTO U CBOOOIHO
pacmpocTpaHsIeMOro), B TOM YHCIIe 0TEYECTBEHHOTO TIPOU3BO/ICTBA:

Ne HanmeHnoBanue YcaoBust focryna

n/n

1 Microsoft Windows U3 BHYTPEHHEH CETH YHUBEPCHUTETA (JTMIIEH3UOHHBIH
JIOTOBOD)

2 Microsoft Office U3 BHYTPEHHEH ceTH YHUBEpCUTETA (JIMIIEH3MOHHBIII
JIOTOBOD)

3 Koncynprantllntoc U3 BHYTPEHHEH ceTH yHUBepCcUTeTa (JIMIIEH3UOHHBIH
JIOTOBOD)

4 CA0 MOODLE 13 110001 TOUKH, B KOTOPOH UMEETCS IOCTYII K CETH

WHTepHeT (JIMLIEH3MOHHBIN JOTOBOP)



http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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5. OMUCAHUE MATEPHAJIBHO-TEXHUYECKOM BA3bl, HEOBXOJIUMOH
JJI51 OCYIIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O JUCIUIIJIMHE

[Tomemienust mpeAcTaBisAOT co00i ydyeOHbIE ayIUTOPUU NJISl MIPOBENIEHUS YUeOHBIX 3aHATHM,
NPEIYyCMOTPEHHBIX Y4eOHBIM IUIAHOM M pabodell MporpaMMol JUCHMIUIMHBI, OCHAIICHHBIC
000py/I0BaHUEM U TEXHUYECKHUMH CPEICTBAMU OOyUEHUS.

3aHATUSA JIEKIHOHHOIO THNA Y4eOHbIE ayIuTOpPHM JUISL 3aHSATHHA JIEKIIMOHHOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUYECKUMHU CPEeICTBAaMU O0YUEHUs, CIIYKAllUMU JIsl IPECTaBICHUS
yueOHoI nH(opManuu (CTallMOHAPHBIE WM IEPEHOCHBIE HAOOPHI AEMOHCTPALIMOHHOTO 000PYIOBAHUS
(IpoeKTop, 3KpaH, KOMIIBIOTEP/HOYTOYK), Y4eOHO-HArjsiiHble MOocoOus (Ipe3eHTAlMd IO TeMaM
JeKIMi), 00eCreurBaoIie TeMaTHYeCKHe WILTIOCTPAIMKM, COOTBETCTBYIOLIME IAaHHOW IpOrpaMMme
JVCLIATUTAHBL.

3aHATHSA CeMHMHAPCKOr0 THUNA Y4eOHblE ayIUTOPUU [UIsl 3aHATAH CEMHUHAPCKOro THIa
YKOMIUIEKTOBAaHBI MEOENIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KAlTUMHU 151 TIPEACTABICHUS
yueOHoli nH(popManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pyI0BaHUs
(IpOEKTOp, IKpaH, KOMIBIOTEP/HOYTOYK).

IIpomexyTounas arrecramusi. [[nsg mnpoBedeHHs NPOMEKYTOYHOW arTecTalud Mo
JTUCHUTUTMHE HWCIOJB3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAIICHHBIE KOMITBIOTEPHOH TEXHHKOH C
BO3MOXXHOCTBIO TMOJKJIIOYEHHsT K ceTu HWHTepHeT M obecriedeHHeM JOCTylna B SJIEKTPOHHYIO
WH(OPMAIIMOHHO-00pa30BaTENIFHYI0  Cpely  YHHBEpCHUTETa  W/WIU  y4eOHBIE  ayJAWTOPHH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUYCHHUSI.

CamocrositesbHass pabGora. Ilomemenust s CcaMOCTOSITENIBHOM pabOThl  OCHAILIEHBI
KOMIIBIOTEPHONH TEXHHKOW C BO3MOXKHOCTBIO MOJKIIOUEHUst K ceTu «MHTepeHeT» M JOCTYIOM K
ANIEKTPOHHOM  MH(OpPMAIMOHHO-00pa30BaTENbHOM  cpele  yHHBepcuTeTa. [  opraHuzaiuu
CaMOCTOSITENIbHOM paboThl 00YYAIOIIMXCS UCTIOTIB3YIOTCS:

KOMITBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

O6ubnmoreka (Meauasai), UMEIOIIasi MecTa g 00y4YaroluXcsl, OCHAIIICHHbIE KOMITBIOTEpaMH C
JIOCTYTIOM K 0a3aM JJaHHBIX U ceTH MHTepHeT.

JJIeKTpOHHasi MH(OpManMOHHO-00pa3oBaTeqbHas cpeaa yHuBepcurera (DQUOC).
Kaxnaplii oOywaromuiics B TEYE€HHE BCEro Iepuoaa oO0y4deHHs oOecnedyeH WHIWBUIYaIbHbIM
HEOI'PaHMYEHHBIM JOCTYIIOM K 3JEKTPOHHOU MH(OpMAIIMOHHO-00pa30BaTebHON Cpejie YHUBEpCUTETa
(BUOC) http://sdo.tolgas.ru/ u3 n0O0KH TOUYKH, B KOTOPOM HMeeTCs AOCTYN K HH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu "VMIHTepHeT", Kak Ha TeppUTOPUM YHUBEPCUTETA, TaK U BHE €.

OUOC ynuBepcuteTa 00ecrneynBacT:

JOCTYH K Y4eOHBIM IUIaHaM, pabodyuMM IporpamMmaM JTUCHMIUIMH (MOJIyJei), mporpammam
NPaKTUK, OJIJIEKTPOHHBIM YYeOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
yKa3aHHBIM B pabouux MporpamMmax JUCHMILIMH (MOAYNe), porpaMMax MpakTHK;

(dhopMupOBaHHE IEKTPOHHOTO MOPTGOJINO 00YUaIOIIETOCs], B TOM YHCIIE COXPaHEHHE ero padoT
U OLIEHOK 32 3TH PalOTHI.

B ciyuae peanuzamum 06pa3oBaTeIbHON MPOTpaMMBbI ¢ IPUMEHEHUEM DJIEKTPOHHOTO O0yUYeHUS,
JTUCTAaHIIMOHHBIX 00pa3oBaTenbHbIX TexHonoruit dMOC 1ononHuTeNnsHO 00ECTIeYMBACT:

¢ukcanuo xoxa oOpa3oBaTEIBLHOrO MpOIEcca, Pe3yIbTaTOB MPOMEXKYTOUHOW aTrTecTaluu U
pe3yabTaTOB OCBOEHUS 00pa30BaTeIbHOI MPOrpaMMBbl;

MpOBeJIeHNE YUEOHBIX 3aHATHH, MPOLIEYp OLIEHKH Pe3ylbTaToB 00y4eHUsl, peaau3alns KOTOPhIX
IOPEeIyCMOTPEHAa C TPUMEHEHUEM JIIEKTPOHHOrO OOYy4YeHHs, UCTAHLIMOHHBIX 00pa30BaTEbHBIX
TEXHOJIOTHH;

B3aMMOJICHCTBHE MEX/y YYaCTHUKaMU 00pa30BaTebHOIO MPOIecca, B TOM YHCIE CHHXPOHHOE U
(unm) acHHXPOHHOE B3aUMOJAEHCTBUS ocpeacTBoM ceTH "MuTepuer".
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6. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMU 3I0POBbs 1 UHBAJINIOB

[Ipn HeoOxomammocTH paboyas MporpaMma AWCHHMIUIMHBI MOXET OBITh aJanTHpOBaHA JUIS
oOecrieyeHnss 00pa3oBaTENBLHOIO MPOLECCAa WHBAIWIOB M JIMII C OTPAaHUYEHHBIMH BO3MOKHOCTSMHU
3JI0POBBSI, B TOM YHCIIE JJISl AUCTAHIIMOHHOTO oOydeHus. Jins sToro TpeOyeTcs 3asBiICHUE CTyICHTA
(ero 3aKOHHOTO TPEACTAaBUTENS) W 3AKIIOUYEHUE IICHUXOJIOTO-MEIUKO-TIEarorniyeckKod KOMHCCUHU
(IIMIIK).

B ciydae HeoO6xomuMoCTH, 00y4JarOIIMMCS M3 YMCIIA JIMI C OTPAHUYCHHBIMUA BO3MOXXHOCTSIMH
300poBbsl  (1IO  3asBICHHIO OOydaromerocs) a Uil WHBAJIUAOB TaKKe B COOTBETCTBUH C
WH/IMBUIYaJIbHOW MTPOrpaMMOil peaObuInTaluy HHBAIHUIA, MOTYT MPEAIaraThCsl CIeIyIOIUe BapUaHThI
BOCHPUATHA y4eOHOH MH(OPMALIUH C YYETOM WX WHAWBUAYAIBHBIX IICUXO(PH3UYECKUX 0COOCHHOCTEH,
B TOM YHUCJIC C TPUMCHCHUCM SJICKTPOHHOI'O O6y‘-I€HI/ISI U JUCTaHIIMOHHBIX TEXHOJIOTHH:

- IS JWI C HApYHICHUSIMH 3pEHUs: B Ie4yaTHOW (opMme yBeIMYeHHBIM MIpU(pTOM; B (opme
AIIEKTPOHHOT'O IOKYMEHTa; B opme ayauodaiiia (mepeBol yueOHbIX MaTepuaioB B ayanopopmar); B
neyatHod ¢Qopme Ha s3bIKke bpailnsg; WHIUBHIyanbHbIE KOHCYJIBTAMM C IPHUBJICYCHUEM
TH(l)JIOCYpIIOHGpCBOI[‘II/IKa; WHIUWBUIYAJIbHBIC 3aaHW U KOHCYJIbTallhuU.

- ISl AL ¢ HapyUIGHUSIMU CIyXa: B Ie4aTHOH (opme; B (opMe 3JIEKTPOHHOTO JOKYMEHTa,
BHUACOMATCpHAJIbI C CY6TI/ITpaMI/I; HHIUBUAYAJIbHBIC KOHCYJIbTalun C IMPUBJICYHCHUCM
CYpIOINepEeBOIUNKA; NHANBUAYAJIbHbIC 331aHUS U KOHCYIbTAIINH.

- JUISL UL C HApYIICHHSIMH OIOPHO-ABUTaTEeNLHOTO ammapara: B IedaTHoil ¢opme; B dopme
JJIEKTPOHHOTO JIOKYMEHTA; B (hopMe ayanodaiina; HHIMBUyaIbHbIC 3aJaHNsl U KOHCYIbTAI[UH.

7. OHEHOYHBIE MATEPHAJIBI (®OHA OHEHOYHBIX CPEIACTB) I
TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUA

7.1. TunoBble KOHTPOJIbHBbIE 32/IaHUS UJIH HHbIEe MATEPHAJIbl, HeO0OX0AUMBIe ISl OLEHKHU
3HAHMIi, yMEHHUI1, HABBIKOB U (WJIH) ONBITA B X0/1¢ TEKYLIEro KOHTPOJIsl yCIIeBaeMOCTH

TumnoBbie BOIIPOCHI K NPAKTHYECCKUM 3aHATHUAM 1JIA YCTHOIO0 OImpoca

Tema 1. TeopeTHK0-MeTOX0JI0rHYECKHE OCHOBBI IEJOBLIX KOMMVHHUKAIIMIA.

3ansatue 1. UndopmaTnBHas, nepuenTHBHAS M HHTePaKTUBHAsA GyHKIUN 001ICHMS.

IInan cemunapa:

1.CymHocTh 00IIeHUs KakK Mpoliecca.

2.1lenu u 3apaumn 0OIIIEHNS, €T0 COCpIKAHNE.

3.OyHKIIUU U CTOPOHBI OOIICHHUS.

4. KoMMyHUKAaTHBHas CTOpPOHa OOIIeHHs — mpouecc oOMeHa HHQopmaluell — BepOanbHbIE U
HeBepOaIbHbIEe CPECTBA OOIICHHUS.

5.IlepuentuBHas CTOpOHA OOIIEHUS — MIPOLIECC BOCTIPUSATHUS YETIOBEKA YETOBEKOM.

6.luTepakTHBHAs CTOpOHAa OOINEHUS — BIWSHHE OOIIEHUS Ha TMOCIEAYIoIee TMOBEACHUE
c00€CeTHUKOB — KOHKYPEHIIHSI, COTPYTHUYECTBO H JIp.

7.®opMBI OOIIIEHUS.

8. Buapl oOILIEHNsT U WX 3HAYEHHE.

9. Opranu3zanusi KOMMYHHKaTUBHOIO MpOIlEcca.

10.IToHATHS «KKOMMYHUKATOP», «PEIUITHUEHT, «0OpaTHas CBS3bY.

3ansarue 2. Kinaccupukanus Bep0aibHbIX U HEBEPOAJIBbHBIX CPEIACTB 001IEHHU S

IInan cemunapa:

1. IIpouecc oOmena uHpopMalueil Mexy mapTHEpaMu Mo OOIICHUIO, Meperada U NMpuéM 3HaHUM,
W€, MHEHUI, YYBCTB.

2. BepbanbHoe oOImieHne — CJI0BECHBIM 00MeH MH(pOpMaIel U Mpoiecc 0OMeHa MPOTHBOIIOIOKHOMN
uH(pOpMalrel, BEI3BIBAIOLICH pa3HOTIaCHE U CTOJIKHOBEHHE MHEHUH.
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. Cnop (ne6atpl), TUCKYCCHH, TUCITYT, TTOJEMHKA.

Bonpocsr 1 OTBETHI B IeTOBOM OOIICHHH.

CymHocTh peyieKCUBHOTO U HEPEIIEKCUBHOTO CITYIIIaHUSI.

KakoBa poins HeBepOaTbHOTO OOIIECHHS B MEKIMYHOCTHOM B3aUMOCHCTBHN?
Knaccudukanms HeBepOaabHBIX CPEACTB OOIIECHUS.

. CyIIHOCTh NOHATUN «KMHECHKA», «BU3YaJIbHBIM KOHTAKT».

. ®uU3MOrHoMuKa Kak 00J1IacTh UCCIEI0BAHNUS.

10. Takecuka — oOMeH uHpoOpMaIUeil B popmMe MPUKOCHOBEHHIA.

11. TIpokceMuyecKue XapaKTePUCTUKH OOIICHHS.

12. CymHoCTh MOHATHH «IIPOCOJUKA U IKCTPATUHTBUCTUYECKAS CHCTEMay.

©ONOUAW

3ansiTie 3. KOHIPYIHTHOCTD KeCTOB B KPOCCKYJIbTYPHOH KOMMYHUKANH

IInan cemunapa:

1. [loHsITHE «KOHTPYIHTHOCTHY.

2. Knaccugukanus 5xecToB.

3. YHuBepcallbHbIE KECTHI.

4. JKecTbl MPUBETCTBUS B Pa3HbIX CTpaHaX.

5. PaznuuHoe TOJIKOBaHUE OJTHUX U TEX XK€ KECTOB B PA3HBIX CTPAHAX.

6. XKecTel W MHMHKa, CBHJICTEIBCTBYIONIUE O JDKH, WM OTCYTCTBHE KOHTPYIHTHOCTH MEXKIY
BBICKA3bIBAHUEM U KECTOM.

Tema 2. Ilcuxo10rusi 00NIeHHS HA MEKJIHYHOCTHOM M MEKIPVIIIIOBOM YPOBHSX

3ansaTue 4. TeMnepamMeHT ¥ THUIIBI TUYHOCTH

IInan cemunapa:

[TonsiTue «IMYHOCTHY». OTIMUUTENbHBIE XapaKTEPUCTUKN JTUUYHOCTH.

CrpyKTypa JIU4HOCTH.

TemnepaMeHT U €ro TUIbL. X0JE€PUK, CAHTBUHUK, (hJIETMAaTHK U MEJIaHXOJIHK.

JlaTh ICHXOJIOTUYECKYIO XapaKTEPUCTUKY KaKIOMY THILy TEMIIEPAMEHTA.

Kakwue Tumsl TeMnepamMeHTa NCUX0JI0rHuecKrd COBMECTUMBI U ITOUYEMY?

XapakTepucTHKa TUIIOB JINYHOCTH 110 MeToay Maiiepc-bpurre.

Knaccudukanus THnoB au4aHocTH, npenioxenHas B.M. [llenenem.

BusyallbHbIN TUII TUYHOCTH.

AynuanabHbIA THI IUYHOCTH.

0. Tun TMYHOCTH «KUHECTETHUK.

11. CnoBa, ocHOBaHHBIE Ha BOCHPUSTHUSIX («IIPEAUKATHI»), MO3BOJISIONINE YCTAHOBUTH TUI JTUYHOCTH
cobeceHMKa.
Jnst myymied opueHTauvy y4Yaluxcsl Mo JAHHOM TEME JKENIaTeIbHO MPOBECTH NMCUXOJIOTHYECKHI

TECT, NO3BOJIAIOLINN UM OIPEIEIUTHCA CO CBOMM TUIIOM JINYHOCTH.

BOoo~NoOR~WDNE

3ansitue 5. MexaHu3M NO3HAHUS M TOHUMAHMS YeJOBEKa YeJT0BEKOM
IInan cemunapa:
1. Tlpomecc BoOCHpHATHSA, OCHOBAHHBIM Ha MCHUXOJOTHYECKUX MEXaHHU3MaxX MEXIPYIIOBOTO
oO01IeHusl.
ConuanbHbIE CTEPEOTHUIIBL.
OTtpunarenbHbIE U TIOJIOKHUTEITBHBIE CTOPOHBI CTEPEOTUITH3AIIHH.
dopMHUpOBaHHUE NEPBOTO BIEUATICHHUS U OIIUOKH BOCTIPHSATHS.
OmmOKu BOCTIpHSTHS paHee HE3HAKOMOTO YEIOBEKa, OCHOBAHHBIE Ha IICHXOJIOTHYECKHX
¢dakTopax — ¢akTOope MPeBOCXOJCTBA, (PaKTOpEe NMPHUBIEKATEIBHOCTH, (PaKTOpe OTHOIICHUS K
HaM.
6. Ilpomecc BocmpusATHsS, OCHOBAaHHBI Ha ICHUXOJIOTMYECKMX MEXaHH3MaX MEXIMYHOCTHOTO
o01IeHusl.
7. 3Ha4YeHHE «AMIATUU» U «aTTPAKIUK» Ut 3P (HEKTUBHOTO OOIICHUSI.

arwN
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8. Unentudukamnus, pedekcus.
9. Mogens pedrexcun.

3ansaTue 6. Kongpopmusm n HoHKOHPOPMHU3M
Ilnan cemunapa:

1. Manas conuanbHas rpymnmna
[TonunHeHye rpynnoBOMy JaBICHUIO — KOHQOPMH3M.

[TonoxuTenbHBIE U OTPHULIATENILHBIE CTOPOHBI KOH()OPMHOTO MTOBEICHHS.
ConpoTuBieH:e rPyNIoBOMY JaBICHUIO — HOHKOH(POPMU3M.
[TonoxxurenbHbIE M OTPULIATEIBHBIE CTOPOHBI HOHKOH(MOPMHUCTCKOTO MOBEACHHUS.

Ha BTOPOI IOJIOBUHE CEMMHAPCKOTO 3aHATHS OCYHIECTBIIAETCS JEMOHCTpALMs C MOCIEIYIOIIUM
oOcyxaenuem yuyebHoro ¢uibMa «A u Opyeue», custoro Ha KueBCckoll KHHOCTYIMHM HAy4HOIO-
nonynsipHbix ¢uiaeMoB B 1971r. Hayunblii xoncynsTant akagemuk AIIH CCCP A. IlerpoBckuii.
OKCMEPUMEHTHI TOATOTOBIICHBI U MPOBEICHBI K.IICUX.H. B. MyxXuHOM.

SRR

Tema 3. JlecTpYKTHBHBIE SIBJICHHS B KOMMYHHKAIIMN M CIIOCO0BI MX PE010JIeHHS]

3ansaTue 7. KoHpIUKTBI 1 THNBI KOHQPJIMKTHBIX JUYHOCTEH
IInan cemunapa:
1. KoH(MIUKTHI, MX THIIbI, KOH(QIUKTOTCHBI.
2. Crparernu BbIX0Ja U3 KOH(PIUKTHBIX CUTYaIUH.
3. IlaTh OCHOBHBIX THUIIOB KOH(JIMKTHBIX JHYHOCTEH, WX HAUMEHOBAHHE M IIOBEICHUYECKHE
XapaKTEPUCTUKH.
JleMOHCTpaTUBHBIN THII.
Purnnnenii tumn.
HeymnpaBnsemslii TUI.
CBepXTOYHBIN THUII (W1EJAHT).
beckoHMIUKTHBINA TUTI.
Crtpareruu TMOBEIECHUS TPH B3aUMOJCHCTBHU C TEM WM HHBIM THUIIOM KOHMIUKTHBIX
JIMYHOCTEH.
10. [lomoTHUTEIbHBIC THUTIOJOTHU M XapPaKTEPUCTUKA KOH(IUKTHBIX JHUYHOCTCH, HE WMEIOIIHX
CTaTyC OCHOBHBIX.
11. Ctpareruu noBeneHus U pEKOMEHIAIMN B OOIIEHUH C BBIIIEHA3BAHHBIMH THIIAMHU

©oN A

3ansaTue 8. bapsepsl koMmmyHukanuu. JlesioBasi urpa — uckaxxeHue MH(opmanuu B npouecce
nepegavu

IInan cemunapa:

bapbepbl KOMMYHUKalMK, TPUYUHBI UX BO3HUKHOBEHHS.

bapbeeprl MacCcOBOM KOMMYHHKAIUN.

bapbepbl MEKITMYHOCTHON KOMMYHHUKAIIUH.

AKTHBHOE ¥ TTaCCUBHOE CITyIIIaHHE.

OCHOBHBIE TEXHUKH aKTUBHOT'O CJIYIIAHUS.

Ha BTOPOI1 MOJIOBUHE 3aHATHS MPOBOUTCS JAenoBas urpa «HMckascenue ungpopmayuu 6 npoyecce
ee nepeoauu.

BeiObupaercst 5 dyenoBeKk M3 TPYyNNbl — HEMNOCPEACTBEHHBIX YYAaCTHUKOB yIpakHeHHs. Km
cooOmraercsi, 4To B rpymnmne OyJIeT 3a4ydTaH TEKCT, KOTOPHIH OHU JOJDKHBI OyAyT mepenaBaTh ApYr
JIpyTy 1O MaMsITH, HE JieJlas HUKAaKUX 3aruceit 1 nomeTok. [locne 3Toro B Kpyry ocraercs TOJIbKO OJIUH
U3 ISTEPBIX, a YETBEPO BBIXOJAT 3a ABepb. EMy 3aumthiBaroT TekcT. [loToM mpurnamaercs BTOpoi
yuacTHUK. [lepBblii cooOmiaer Bce, YTO 3allOMHUJ. 3aTeM MpUTJallaeTcs ClAeNyIOUINil U Tak Jaiee,
IIOKA TEKCT HE TOBTOPUT MOCJIEIHUM, NATHII YYaCTHHUK.

Yacto B pe3yibTaTe TaKOM Nepelayd CMBICI TEKCTa HCKaXaeTrcs [0 MPOTUBOIOIOKHOTO.
Habmiogarenn QUKCHPYIOT OIIMOKM W HUCKOKEHUS CMbBICIA, MOSBISIONIMECS Y KaxXIOoro us3
nepenaroumx. B npouecce o0cykaeHuss HabIIOAaTENN BbICKa3bIBAIOT CBOM COOOPa)KEHUS MO MOBOAY
NPUYMH BO3HHUKHOBEHHs OmMOOK. OHM OTMEUaloT, 4TO MEIIAIOT YCIBIIIATh MapTHEpa CIUIIKOM

agbrwbnE
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OobUoe BHUMAHUE K O0emansiM, HeCNOCOOHOCMb CMPYKMYPpUposams uHgopmayuio, npusHeceHue
COOCMBEHHbIX UHMePNpemayull.
[Toce Toro Kak rpymnmna MPUXOAUT K BBIBOAY, YTO YMEHHE CIIyIIaTh HEOOXOIUMO TPEHHUPOBATH,
BEYIINI MEPEXOIUT K 00OOIICHHIO U HHCTPYKTUPOBAHUIO.
Tema 4. DTHKET B 1€J0BbIX KOMMYHHKAIIMSIX.

3ansTue 9. /les10Boii 3ITHKET 3apy0eKHBIX CTPAH

IInan cemunapa:

JlemoBoii ATUKET.

Cuctema oOpallleHHii B IEIOBOM MUPE

YHuBepcaibHbIe TPeOOBAHUS HAITMOHATBHOTO ITHKETA

CBoja paBmII MyTEHIECTBEHHUKOB, pa3pa0d0TaHHbBIN reHepabHbIM €BPOTICHCKUM YIIPABICHHEM
10 TYpU3MY

5. OcHOBHBIE XapaKTEPUCTUKH THKH JCIIOBOTO OOIIIEHUS B CTpaHax 3araja
6. Ocobennoctu aenosoro 3tukera CIIA

7. Oco0OeHHOCTH JeIOBOI0 MOBE/ICHUS B cTpaHax EBpocorosa

8

9

NS

OcHOBHBIE XapaKTEPUCTUKH 3TUKU JIEJIOBOT0 00IIeHUs B cTpaHax Bocroka
. OCHOBHBIE 0COOEHHOCTH JI€JIOBOTO MOBEJCHHSI B HEKOTOPBIX cTpaHax FOro-BocTounoit Asuu
10. Ocobennoctu aenoBoro stukera B Ctpanax bmmknero Bocroka
11. BusuTHbIC KQpPTOYKH
12. Tlogapku B 1€70BOM MUpE
13. JlenoBble mpueMbl B pa3HbIX CTpaHax

3ansiTne 10. Kpurnka 1 KOMIVIMMEHTHI B 1€JI0BOM O0LLIEHUH
IInan cemunapa:
3HaYCHHS TEPMHUHA KKPUTHKAY
JlecTpyKTHBHas KpUTHKA
[To3uTuBHAs KPUTHKA
[Mlagsmas kpuTHKa
[Tpu xakux Gopmax Aen0BOM KOMMYHHUKAIIMM KPUTHKA YMECTHA, TIPU KAKUX — HEyMecTHa?
[To3uTuBHBIE YCTAHOBKU HA BOCIIPUATHE KPUTUKHU
Ornpenenenne NOHATUSI KKOMILTUMEHT).
3adeM HYXHO JIeJIaTh KOMIZTMMEHTHI TIPU JIEJIOBOM B3aUMOIEHCTBUN?
Kak nepconudunupoBatb KOMIITUMEHT?

10 Kak niennecoo6pasno BecTu cedst B OTBET HA KOMIUTUMEHT?

11. Koria ymMecTHO TOBOPUTH KOMIUIUMEHTHI?

Ha BTOpoii yacTu 3aHATHS POBOAUTCS JI€IOBAsI UTPA JIJIsl 3aKPETUICHHUS HAaBBIKOB U (pOpMUpOBaHUS
YMEHUH JeNaTh NPaBUIbHbIE KOMIJTUMEHTHI.

HenoBas urpa «Komnaumenmo)
Bce ydacTHUKM 3aHATHS casaTCs B OONBIION KPYT, KaXKAbIH JOHKEH BHUMATEIHHO MOCMOTPETh

Ha MapTHepa, CUIIIETO ClieBa, U MOJAyMaTh O TOM, Kakas 4epTa XapakTepa, Kakas MPUBBIYKA 3TOTO
YeNoBeKa €My HPaBUTCS, U OH XOUeT CKa3aTh 00 3TOM, TO €CTh CJIeNIaTh KOMIUTMMEHT.
Haumnaer mo00# U3 WIEHOB TPYNIbI, KOTOPBIA TOTOB CKa3aTh MPUSTHBIE CIIOBA CBOEMY IapTHEPY,
cujsuieMy cieBa. Bo BpeMsi BBICKAa3bIBaHUS BCE YYAaCTHUKM JOJDKHBI BHUMATEIBHO CIIYIIaTh
BBICTYyMArOMIEro. TOT y4YaCTHWUK, KOTOPOMY CHeJaH KOMIUIMMEHT, [IOJDKEeH, KaK MHHUMYM,
no0JarogapuTh, a 3aTeM, YCTAHOBHB KOHTAKT C MApPTHEPOM, CHISIIMM CI€Ba OT HETOo, CIeNaTh CBOU
KOMILUTUMEHT; U TaK IO KPYTY, MOKa BCE YYaCTHUKU HE OOMEHSIOTCS KOMIUTUMEHTAMH.
Jluteparypa; 1-7.

CoNoOA~WNE

3ansatue 11. UmMuaxk 1e10B0oro My:x4uHbl. UMUK 1€JI0BOM JKEeHIIINHbI
IInan cemunapa:
1. MmMumk 1e10BOr0 YeIoBeKa.
2. Cocraisione UMHUDKA JEIOBOTO YeJIOBEeKa - BHEIIHWHA BHJI, PeYb, MaHEPbI, IMPUBBIYKH,
OKPY>KaIOIIIUE €ro JIFOJIU U BEILH.
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3HaueHue MepBOro BIeYATICHUS

Tpu anbTepHaTUBBI BHIOOpA OAEKIbI — KOHCEPBATHUBHBIA CTWJIb, CTWJIb B3aWMOJICHCTBHUA,
TBOPYECKUI CTUJIb

KynbTypa oex /bl 1€710BOM KEHILIUHBI

Opexna nis npuéMoB

KynbpTypa onex1bl 1€10BOT0 MYyKUYUHBI

[TpaBuiia HOLLIEHUS KOCTIOMA

3ansiTne 12. KopnoparuBHasi KyJbTypa HM3BECTHBIX NPeXNPUATHIA
IInan cemunapa:

ouhkwdE

Hcropusi BOBHUKHOBEHUS TOHATHUS «KOPIIOPATUBHAS KYJIbTYpa».

XapaKkTepUCTUKU KOPIIOPATUBHOM KYJIBTYPBI.

KOMIOHEHTHI KOPIIOPAaTUBHOM KYJbTYPBI.

Bunpl kopriopaTuBHBIX KyabTyp 110 /1. 30HHEH]ETBIY.

«ITo3uTHBHAS» U «HETaTUBHAS» KOPIIOPATUBHBIE KYJIbTYPHI.

YpoBuu KynbTypsl 10 J.11leliHy: ypoBHH apTe(aKTOB, MPOBO3TIIANIAEMBIX IICHHOCTEH H
0a30BBIX MPECTABICHUH.

KopnoparuBHast KyiabTypa B IpakTUKe OM3HECA: CUMBOJIBL, JIETE€Hbl, T€POU KOMIIAHUH, 1€BU3HI,
LEPEMOHMH.

Tema 5. DopMbI H HOPMbI VCTHBIX M MUCLMEHHBLIX KOMMYHHUKAIHNN

3ansaTue 13. /lenoBas OGecena
IInan cemunapa:

1.

N WN

OcHOBHBIE 3Tallbl 1€J10BOM Oecebl.

[ToaroroBUTENBbHBIE MEPOTIPUSATHS K ACTOBOM Oecene.

Hayasno Gecenpl 1 HHPOPMUPOBAHUE NPUCYTCTBYIOLIHX.
AprymMEHTHpOBaHHUE BBIIBUTAEMBIX MTOJIOKEHUI. METOBI U TEXHUKA.
AprymMeHTHpOBaHHUE BBIIBUTAEMBIX MTOJIOKEHUN. TakTHKa U IPUEMBI.
3aBepIaromInii dTam J1eJI10BO Oecebl.

O6mienue no tenedoHy Kak Gopma JAeJ0BOro 00IIeHMs.

Tunuynble oMMOKYU NpH TeneHOHHOM OOIIECHHH.

I[Jm 3aKpEIUICHUs] 3HAHUU 10 JAHHOM TEME y4JaluluMCs PEKOMEHIYETCS 6bIHOIHUMb CICIYIOIICE
3adanue.

[Tapam npemaraeTcst MpPOJEMOHCTPUPOBATH CBOE YMEHHE pas3roBapuBaTh Mo Tenedony. OHM
3aJal0T TPU IMOCJENOBATENbHBIX (JOIMYECKH CBS3aHHBIX) BOMNpPOCAa B CIEAYIOIIMX CHUTyalMsX:
aBTOCEpBUC, TeaTp, rapaHTUHHAs MacTepckas, Hapukmaxepckas, Aenb(uHapuil. Bompocsl MOXKHO
NOJArOTOBUTH 3apaHee. | aBHas 3a7aya — MPOBECTH Pa3roBOpP MPABMIIBHO, 00XO0/Ch MUHUMAIbHBIM
KOJIMYECTBOM CJIOB. [10 OKOHUaHNM Ka)KJI0T0 pa3roBopa MpPOBOJUTCS €r0 COBMECTHBIN aHAJIM3.

3austue 14. /lesioBas nepenucka
IInan cemunapa:

1.

CoNoakLN

PernamenTupoBaHHble U HEperiaMeHTHPOBAaHHBIE (IIO3paBUTEIbHBIEC, PEKIAMHBIE) J1€JI0BHIE
[IACHMA.

Ctwiib 1€710BOY MEPENNCKH, HATMYNE BBICOKOW CTEIIEHH TEPMUHUPOBAHHOM JICKCUKH.
OTUKETHAs COCTABIIAIONIAs JIIOOO0T0 /1€JI0BOr0 MUChMA.

[TpaBuiia nenoBoii nepenucku. TpeOoBaHUS K TUCHMY.

Cxema noctpoeHus Aea0BOro nucbMa. PeKBU3UTHI mMcbMa

OO06meH aenoBoit nHopmaruei o ¢akcy.

OOMeH nienoBoil HHpOpMAIIHEi 10 STEKTPOHHOM MOUTe.

[IpaBuna BHyTpHOPTraHU3aLMOHHON MEPENNCKHU.

PexkBHU3UTHI ypaBIeHYECKUX TOKYMEHTOB U MpaBHiia UX 0(hOpMIICHUS.
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JIoist 3aKkperuieHrs 3HAHUKM 110 JIAHHOW TeMe YJalluMCs PEKOMCHIYETCS GbINOIHUMb CIICTYIOIee
3adanue.

YyamuMmcsl npeiaraercs IMpoJeMOHCTPUPOBATH CBOE YMEHHE COCTABIISATH JICJIOBBIC IMHCHMA,
MOJIE3YSACH 3aJJaHHBIM 00PA3I[OM:

. MUCBMO-TIPOCH0A;

. [IUCbMO-TIPUTJIAIIECHHUE;

. MUCHEMO-TIOATBEPKACHUE;

. IIMCbMO-U3BEIIEHUE;

. MMCHbMO-HAaIIOMUHAHHKE;

. MUCHEMO-TIPEAYTIPEKACHUE;

. MHUCHbMO-JIEKIIapalus (3asBlICHUE);
. MUCBEMO-PacOPsHKEHUE;

. IIMCbMO-0TKa3;

. COIPOBOUTENLHOE MUCHMO;
. rapaHTUIHOE MTUCHMO;

. UH(OPMALIMOHHOE TUCHMO

[To mpouyTeHUM Kak10ro MUChbMa IMIPOBOAUTCS €0 COBMECTHBIM aHAIN3.
IMPUMEPHBIE BOITPOCHI UIAA AMCKYCCHUMU:

1. Maiite onpenesieHne TEpMUHA KOMMYHHUKALIMSL.

2. Kak npoucxoauTt BOCIpUATHE YEIOBEKOM YEJIOBEKA B ITPOLIECCE KOMMYHUKALMH?

3. Kak cooTtHOCATCS MEX1y COOO0M BUIBI, 1IN U 337]a4H JIEJTIOBOTO OOIICHUS?

4. KakoBO 3HaY€HHE PA3IUYHBIX BHJIOB JI€JIOBOrO OOIIEHUS?

5. MoxHO 11 paccMaTpuBaTh OOIIEHUE KaK BUJ ACSITEIBHOCTUA?

6. JlaiiTe OOIIyI0O XapaKTEPUCTUKY JI€JOBOM KOMMYHHUKAIMM C Y4ETOM BO3MOXKHBIX (GopM
OOLIeHMS.

7. KakoBa nHTepakTuBHas PyHKIUS 0O1EeHUs?

8. Uro mpencrapiseT coboi nepuentuBHas GyHKIUsSA OOIIeHUs ?

9. llouemy méakcumsl Ilona I'paiica ABIAIOTCS aKkTyaldbHbIMH (0a30BBIMH) /ISl COBPEMEHHOTO
JIEJIOBOTO 001IeHNs?

10. YUro Takoe HeBepOanbHas KOMMyHHKauus? KakoBbl €€ NpUHIMNHAIbHBIE OTJIMYMS OT
BepOaIbHOro 001IeHNs?

11. Kakue cpenctBa HeBepOalbHOW KOMMYHHKalMU Bbl 3HaeTe? Ha3oBUTE UX OCHOBHBIE
¢GyHKIIMM B 001IeHnN?

12. MoXHO 11, Ha Balll B3I, YUTATh YelloBeKa Kak KHUTYy? OOOCHYIiTe CBO OTBeET.

13. CnpaBeuiiBa Jin, Ha Ball B3I, nocioBuna: «lma3a — 3epkano aymm»? OOGocHyiiTe cBOM
OTBET.

14. OxapakrepusyiiTe Takue TOHATHSA, KaK <«OKCTPAIMHIBUCTUKA», <«IIPOCOIUKA» U
«KUHECHKA.

15. Kakue kiaccu¢ukanuu *ectoB Bbl 3HaeTe? OIMHAKOBA JHM POJIb KECTOB B OOIIEHUU Yy
npejcTaBuTeNel pasHelx HapoaoB? [louemy?

16. [Inst yero Tak Ba)KHO MOHUMATh SI3bIK TEJIOJIBHXKCHU?

17. [louemy $I3BIK TEJIOABUKEHUN HEOAHO3HAUYEH?

18. Kak ¢ mnOMOIIBIO COOTBETCTBYIOIIMX JKECTOB M TO3bl MOXHO IIONBITATECS CHATH
HaNpPsDKEHHOE COCTOSIHUE NapTHepa?

19. TlepeunicnuTe KeCThl, CBUAETENBCTBYIOMINE 00 YBEPEHHOM M HEYBEPEHHOM MOBEICHUH.

20. Kakue 3HaHUS MOXHO MOJIYYUTh, Oarofapsi pU3NOrHOMHUKE KaK 00JIACTH UCCIIeOBAHUS?

21. YeM BakHBI CBEJICHUS O TAKECUKE U MPOKCEMUKE?

22. Kakoe BIMsSHUE OKa3bIBaeT OJb(aKTOpHAsI CUCTEMA HA KOMMYHUKAIUIO?

23. Kak npaBujIbHO IPOBOJIUTDH aHAJIU3 HEBEPOATLHOTO MOBEACHUS?

24. CymiecTBYeT JIM 3aBUCUMOCTh MEX/1y KYJIbTYpOil yenoBeka 1 HeBepOaJIbHbIM 00IeHneM?

25. Mosxet nu HeBepOaIbHOE OOIICHUE SIBISTHCS CPEACTBOM YIPABIICHUS MTOBEJICHUEM JAPYTUX
aoneun?
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26.
27.
28.

29.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
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TEMBI JJI51 JOKJIAJOB/ COOBIIIEHUIA:

CyOBeKThI, MPeAMET U 1IeJTb JEIOBOTO OOIIEHUSI.

[Icuxonoruyeckue NpoLecchl B 1€J10BOM OOIIEHUH.

[Icuxonmoruyeckue COCTOSHUS U UX y4eT B JI€JI0BOM OOIICHHH.
ConuanbHO-TIICUX0JI0IHYECKHE 0COOEHHOCTH B3aMMOOTHOILIEHUS B IPYIIIIE.
BiusiHue TMYHOCTHBIX Ka4eCTB Ha OOLICHHUE.

OCHOBHBIE IPUYHUHBI CTEPEOTUIIU3ALMU B AETIOBOM OOLICHUH.

JlenoBoe o01eHre Kak 0cOObIi BUJ KOMMYHUKALIUH.

Kunecnueckue cpeacTsa oO1IEeHUS B A€I0BOH KOMMYHUKAIIUH.
[Tpocoauueckue cpeacTBa OOLIEHNS B AE€TI0BOM KOMMYHUKAIUH.

. OKCTPaJIMHTBUCTUYECKHE CPEACTBA OOIICHUS U JEI0Bast KOMMYHHUKAITHSL.

. Takecnueckue cpeacTBa OOIICHUS U JIETOBast KOMMYHHUKAITHSL.

. Ilpokcemuyeckue cpeacTBa OOLICHNUSI.

. HepeduiekcuBHbIC U pedIIeKCUBHBIC METO/IBI JIEJIOBOTO OOIICHUSI.

. OMIIaTU4YECKOE U N30MpaTEeNbHOE CIIyILIaHUE B 1€I0BOM OOLICHUH.

. Bunipl BepOanbHOTO 0OIIICHHMS.

. Ponb TeXHUYECKHX CpeICTB Nepeaayn nH(GOPMAIHK B I€TIOBOM OOLICHHU.
. OcHoBHBIE (paKTOPHI B KOHCTPYKTUBHOM Pa3pelICHUH KOH(IUKTOB.

. KoH(mukToreHs! 1 X XapakTepuCcTHKA.

. I[IpaBuna 6ecKOHGIMKTHOTO OOIICHHMS.

. YHHUBEpCAJIbHbBIE STUYECKNE HOPMBI U TICUXOJIOTHYECKUE TPHHLIUIIBI IETIOBOTO OOIICHHUS.
. Turel pykoBOIUTENCH 1 yCTICIITHAS IEI0OBAsi KOMMYHUKAIIUS.

. OcOOEHHOCTH PYCCKOTO JACIOBOTO ATUKETA.

. OcHOBHBIE PUHIUTIBI U (OPMBI IETIOBOTO ITHUKETA.

. OTUKET OOLIEHMS 32 CTOJIOM B aCIIEKTe JIJI0BOM KOMMYHUKALIUH.
. OCHOBHBIE 3JIEMEHTHI TMOATOTOBKH K JIEJOBBIM IeperoBopaM. MeTonbl BEIEHUS JIEJIOBBIX

[IEPErOBOPOB.
Bunbl 1€710BBIX COBELAHUN U UX XapaKTEPUCTHKA.
THuIbI MAHUITYJIATOPOB U BUJIBI MAHUITYJIALIMIM.

Texuuknu 3(1)(1)6KTI/IBHOFO IMPOTHUBOCTOSAHUA MaHUITYJIAIUAM. Tunuunsie

MaHUITYJSIUN U JOCTOMHBIN OTBET.

MaHI/IHy.]'IHI_[I/II/I Ha JCJIOBBIX IIEPETOBOpPAX. Kak ctath X035MHOM IIOJ0XKEHHS U KOHTPOJIMPOBATH

CUTYALHIO.

BusutHas kapTouka B J1eJI0BOM OOIIEHUH.

Crneuunguka o01IeHNs: ¢ THOCTPAHHBIMU JIEJIOBBIMH MMAPTHEPAMHU.
OTUYecKrne HOPMbI pa3IUYHbIX (POPM J1€T0BOM KOMMYHUKAIMH.

HannonansHbIe 4epThI IETOBBIX JIIOJEH (Ha MaTepuase OJJHON WJIM HECKOJIbKUX CTPaH).

Cocrasisromye UMUIKa COBPEMEHHOTO JI€JI0BOTO YEJIOBEKA.
B3aumocBs3p UMHIIKa, penyTalnu, Kapbepbl U JEJI0BOTO OOIIEHNUS.
ConuanbHble U ATHOKYJIBTYPHbIE Oapbepbl B IETTOBOM OOIIEHUH.

Jlunrsuctruyeckue 0apbepbl Kak Oapbepbl HEMOHUMAaHUS IIPU JIEJIOBOM OOILIEHUU.

AprymMEHTHpOBaHHUE BBIBUTAEMBIX [TOJIO)KEHUI: METO/IbI U TEXHHUKA.
ApPryMEeHTHpPOBaHUE BBIIBUTAEMBIX MTOJIOKEHHUI: TAKTUKA U IPUEMBI.

Ky.]'IBTypa JACJI0BOI'O 06IJ_ICHI/ISI KakK 3JICMCHT KOpHOpaTHBHOﬁ KYJIBbTYPbI U YCJIOBHUEC JCJIOBOTO

ycrexa.

THUITOBBIE TECTOBBIE 3ATAHUAA:
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1. MarepuasibHblli OOBEKT, MMEIOMUNA IOPUANYECKYIO (MIPaBOBYIO) 3HAYUMOCTh C
3aukcupoBaHHOW Ha HEM uHPOpManMed, NpeaHa3HAuUEHHBIM [UIs Tepefadyd BO BpPEMEHH U
IIPOCTPAHCTBE B LEIAX €r0 XPaHEHMsI U UCIIOJIb30BaHUsA — 3TO. ..

1) JOKYMCHT
2) JIOTOBOP
3) daiin

2. JIOKyMEHTBI, OTpa)karoIlMe IPOLECChl MPUHATHS YIPABICHYECKUX pEHICHUH U caMu
pelIeHus — 3T0. ..

1) pacnopsiAuTeIbHbIE JOKYMEHTBI
2) MH(}OPMaLMOHHO-CIPABOYHBIE IOKYMEHTHI
3) OpraHU3alIOHHbIE JOKYMEHTBI

3. IIpoTokois, mUCBbMO, AOKJIagHAs U OOBICHUTEIbHBIC 3alUCKHU, CIpPaBKa, TeJlerpamma,
TenedoHOorpaMMa SBIISFOTCS. . .

1) pacropsAUTEIbHBIMI JOKYMCHTAMHU
2) OpTraHU3aIMOHHBIMH JIOKyMEHTAMU
3) “H(})OPMaAITMOHHO-CITPABOYHBIMH

4. ZIBI/I)KGHI/IC JOKYMCHTOB € MOMCHTA HUX TIIOJYUYCHHUA WU CO3JaHUA OO0 3aBCPIICHUA
HCIIOJIHCHUA, OTIIPABKH WM CAa4X B ACJIIO — 3TO...

1) JIOTOBOPOOOOPOT
2) (dbakcuMuUIbHAS TIOYTA

3) JIOKYMEHTO000POT

5. Unentudukaropom 31eKTPOHHON TTOYTOM SBISETCS

1) OTMEeTKa (KOJIOHTHUTY)
2) aJipec TMOYTHI
3) cooOIIIeHnE

6. UTto Takoe mOIJIMHHUK?

1) NOJANMUCAHHBIA  HaJJIeKalMM  o0pa3oM  O(QOPMIIEHHBIN AK3EMIUIAp JOKYMEHTa,
COCTaBJIEHHBIH 110 MpaBWJIaM U TpeOOBAHUAM MPUHIATOTO CTaHAAPTa

2) MUCHMO, OTIIPABJIICHHOE TI0 (haKCy

3) MaTepHaIbHbIN 00BEKT C 3aUKCUPOBAHHON Ha Hel nHpopMaruei

7. Bce nenoBnle MMchbMa JIOJKHBL:

1) HOJIUCHIBATBCS OT PYKHU, PYYKOH
2) TEKCT MAChMa MOKHO COKpPaIIaTh
3) BHYTPEHHHUH aJjpec He JOJDKEH COBIAIATh C aJJpeCOM Ha KOHBEPTE

8. Enunblie TpeGoBaHus U rpaBuiia opopMIIEHUS TOKYMEHTa 00€CIeYnBatOT:

1) IOPUAMYECKYIO CHITY IOKyMEHTa
2) npasa, 003aHHOCTH PYKOBOJICTBA U CIIELIUATIMCTOB MPEAPUSITHS
3) CTPYKTYDPY, 33Ja4i U QYHKLUH MIPEIPUATUSI

9. Kox ¢popMbI TOKyMEHTa MPOCTABISAETCS:
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1) 110 IIPUKa3y PYKOBOAUTEIS IPEAIPUATHSA, OPTaHU3aLINU
2) o ObmepoccuiickoMy KiacCu(pUKaTOPy YIPaBICHYSCKON JOKYMEHTAIINHI
3) 1o sMOJIeMe OpraHUu3aiK WK TOBAPHOMY 3HAKY

10. PekBU3UTHI JOKYMEHTA — 3TO. ..

1) COBOKYITHOCTb  SI3bIKOBBIX CpPEACTB, (YHKIUH KOTOPBIX OOCITYXHMBaTh CQepsl
o(uIaTbHO-JETIOBBIX OTHOIICHUH

2) Ha0Op COCTaBISIONIMX 3JEMEHTOB KOHKPETHOTO JOKYMEHTa, OIpPEAEIsIeMBIX
CTaHJApTOM

3) 00s13aTeNbHBINA BHJI KOHKPETHOTO JOKYMEHTA

11. CMpICIOBast TOYHOCTH MMCHbMEHHOT'O BEICKA3BIBAHHUS B HGHOBOﬁ 6yMare O6YCJ'IOBJIeHa. ..

1) TaKOHUYHOCTBIO U3IIOKEHUS;
2) TOYHOCTBIO CIIOBOYIIOTPEOJICHHUS;
3) HEeHTpaJIbHBIM TOHOM HM3JI0KCHHUS.

12. JInst mokymMeHTa He XapakTepHa QyHKIHUA. ..

1) cMbIcOpa3IUUUTEIbHAS
2) uHpOopMaTUBHAS

3) commanpHas

4) KOMMyHHMKaTUBHAs

13. Beibepure JOKYMEHT, HE OTHOCSIIUICS K TPYIIE ASIOBBIX Oymar Ciry»KeOHOTO XapakTepa.
1) cmpaBka
2) MOKJIajHas 3alnucKa

3) pesrome
4) 3ampoc

14. Ykaxure, Kakoil TOKYMEHT HaJI0 HaIKCaTh, YTOOBI OMPABAATh CBOE OTCYTCTBHE Ha padoTe.

a. OOBSICHHUTEIBHYIO 3AIMCKY
b. 3agBneHue
C. pe3rome

15. K pacniopsiiuTenbHbIM JOKYMEHTAM OTHOCUTCHL. ..

1) aBroOuorpadus
2) aHkeTa
3) ykaszaHmue

16. ITucemo-3ampoc...

1) comepkuUT cooOLIeHHE O MPEANOoIaraeMblX MEPOIPUATHAX C yKa3aHUEM KOHKPETHON JaThl U
TOYHOTO aJIpeca UX MPOBEACHUS

2) comepXHUT Mpoch0y JaTh OTBETHOE MHCHBMO O Pa3bSICHEHHWH Kakoro-nubo axrta uam
JEUCTBHUS

3) coepKUT BTOPUUHYIO HHPOPMAIIHIO O KaKOM-JTHO0 (hakTe
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7.2. TunoBble KOHTPOJIbHBIE 3alaHUS WJIM HHbIE MaTepHaJibl, HEOOXOMMBbIe UIS1 OLICHKH
3HAHUI, YMEHNi, HABBIKOB M (MJIH) ONBITA B X0/1¢ IPOMEKYTOYHOM aTTeCTaluu

®dopma mpoBeeHHUS MPOMEXKYTOUHON aTTECTalluy MO JUCUUIUIMHE: KOHTpOJIbHAs pabora (no
pe3yIbmamam HaKonumenrbHo20 petimunea Uiy 6 (popme KOMNbIOMEPHO20 MECMUPOBAHUSL).

KonrponbHas paboTa mpoBOAMTCS Ui 3aKpEIUICHUS MOJYYCHHBIX 3HAaHUM M HampaBlieHa Ha
pacliMpeHne, YriyOJIeHHe M CHCTEMaTH3allii0 3HAaHWM, MONydeHHBIX mpu uszydeHuun OI'DC.07
«/lenoBele KOMMyHHKanuu» oOydaroummucs 1o crnenuansHoctd  38.02.01 «OxoHomuka u
OyxraiaTtepckuii yueT (1o oTpaciisiM) AJisi IPOMEXKYTOUYHOM aTTeCTalUH.

Copep:xaHue KOHTPOJBHOM pabOThl COOTBETCTBYET TpeOOBaHUAM pabodeil mporpamMmbl
JTUCITUTUIMHB U TpeOoBaHusM, n3siokeHHbIM B I'OC CITO no crienuaibHOCTH.
Llenb KOHTPOJBHON PabOTHI COCTOMT B YCTAHOBJICHUU YPOBHSI MOATOTOBKH CTYAEHTA K BBIIIOJHEHHUIO
npoeCCHOHANBHBIX 3a7ad M COOTBETCTBUS €ro noArotoBku TpedoBanmsim PI'OC CIIO 1o
crenanbHOCTH 38.02.01 « 9kOHOMHUKA M OyXTraaTepcKuil yueT (1o OTpaciisiM)

KontponbHast paboTa COCTOUT U3 OTBETOB HA BOIPOCHI OTKPHITOTO TUIA M 3aKPBITOTO THIIA IO
TeMaM JUCUUTUINHBIL.

.Bonpocsl 111 IOATOTOBKH K NMPOMEKYTOYHOM aTTecTANH (OTKPBHITOIO THIIA)

OK 04. D¢ dexTUBHO B3aUMO/IeliCTBOBATH U PA00TAaTh B KOJLUIEKTHBE H KOMAH/I€;

OK 05. OcymecTBJIATH YCTHYIO H MUCbMEHHYI0) KOMMYHHKALMIO HA TOCYIapCTBEHHOM SI3bIKe
Poccuiickoii @eepanuu ¢ y4eToM 0CO0EHHOCTEH COMAIBHOIO U KYJIbTYPHOI0 KOHTEKCTA;
OK 09. IToan3oBaThes NpOodeccHOHATBHOM JOKYMEHTAlHeil Ha TOCyJapCTBEHHOM U
HHOCTPAHHOM SI3bIKaX.

Tema 1. TeopeTuKo-MeTO1010TrHYECKHE OCHOBBI J1€JI0BbIX KOMMYHUKAIUH

1. JlaiiTe onpeseneHne NOHATHIO «o01eHue». Ha3oBure BBl OOIIEHUS.

2. Kak ctpoutcs Moziesb KOMMYHUKAIIMOHHOTO Tpotiecca? KoanpoBaHue u pacKoJupoBaHue
UHpOpMaLIUH.

3. Uto Takoe KMHECHUYECKHUE CPEICTBA OOIIECHMUS?

4. HazoBuTe NIpOoCOAMYECKUE U IKCTPATMHIBUCTHUECKUE CPEJICTBA OOLICHMS.

5. Yto Takoe «HeBepOaIbHbIe» cpeAcTBa 001eHus? YeM 3aHuMaeTcs Takecuka?

6. Kakue BBl 3HaeTe NPOKCEMUYECKHE CPECTBA OOIIEHUS?

7. YUto Takoe «BepOampHOE)» 00IIeHUE?

8. Uro Takoe «Hepe]IeKCUBHOE» CIIyIIaHue?

9. OxapakTepusyiTe peIeKCUBHBIA METO/ CIYIIIAHHUS.

10. [lepeuncantre OCHOBHBIE BUJIbI BEpOAILHOTO OOIIEHNUS, HA30BUTE UX XapaKTEPUCTHKH.
11. Ha3oBuTE OCHOBHBIE 11€TTM OOIIEHHUS.

12. Kakue Tunsl BONpOCOB BbI 3HaeTe?

13. Uto Takoe «IMmaTuyecKoe» 1 «u30upareabHoe» CIyIIaHue B JeT0OBOM OOLIEHUH.

14. HazoBute ¢opMbl BepOaIbHOM KOMMYHHUKAIIHH.

15. HazoBuTe connanpbHO-IICUXOJIOTMYECKHE MEXAHU3MBbI BOCIIPUATHS YEJIOBEKA YEIIOBEKOM.
16. [IpuBenuTe kIaccudukannio HeBepOATbHBIX CpeACcTB 00mIeHus no B.JlaGyHCcKoiA.

17. laiiTe onpeaesieHne TEMIIEPAMEHTA, IEPEUYHUCIINTE TUITBI TEMIIEPAMEHTA.

18. Yro Takoe koaupoBaHue uHpopMaruu?

19. Uto Takoe «packoaupoBaHue» nHGopmanuu?

20. Yro takoe «wkecTb»? [lepeuncianre Buabl )kecToB. KakoBa ux posib B BOCIPHUATHU U Iepeayue
uH(popmanun?

21. C noMoIIp10 KaKMX MPOLECCOB MPOUCXOIUT Nepeaya U mpueM HHPOpMaIuH B Iporecce
KOMMYHHUKAaIH?

22. JlaiiTe ompe/esieHue JeI0BOro OOIIEHUS.

23. [lepeuncnure OCHOBHBIC (PYHKITUU PEUH.

24. Ilepeuncnute ocHOBHbIE MakcuMel [lomna I'paiica.
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Tema 2. IlcuxoJiorusi 001eHUsI HA MEKJIMYHOCTHOM U MEKIPYNIIOBOM YPOBHSIX

1. JlaiiTe onpeneneHue JIMIHOCTH.

2. Yto BXOAUT B CTPYKTYPY JIUUHOCTHU?.

3.YKaxuTe MEXaHU3Mbl MEXJINYHOCTHOU MEepUENIUN

4. Maiite onpeesieHne MaJblX COLHUANbHBIX TIPYNIl U YKaKUTE UX IPU3HAKH.

5. HazoBuTe BUJIbI MaJIbIX TPYIIL.

6. Uto Takoe «pedepeHTHas» rpymnmna’?

7.J1aiiTe onpeneneHne NOHATHIO «COLMAIBHBINA CTEPEOTHI» B KAKOBA €0 POJIb B ICJIOBOM OOIIEHUH.
8. OnummuTe TUIBI JMYHOCTH IO MeToay Maiiepc-bpurrc.

9 Yro Takoe «couualbHbIN crepeoTunn»? Kakue oTpunarenbHble U MOJI0XKUTEIbHBIE CTOPOHBI
CTEpEOTHUIHM3AINH CIEAYET YUUTHIBATh B I€JIOBOM OOLIECHUH?

10. MaiiTe onpeaeneHne NOHATHAM «KOH()OPMU3M» U «HOHKOH(OpMU3M». HazoBUTE MON0KUTEIbHBIE
Y OTPULIATEIIbHBIE CTOPOHBI ATUX SIBICHHII.

11. Kakumu yepramu 00s1aJatoT JINYHOCTU TUIIA KCEHCUTUB» U «UHTYUTUBY»?

12. Kakumu yeptamu 00J1aJar0T JIMYHOCTU THIIA KHHTPOBEPT» U «IKCTPABEPT»?

13. Kakumu yepramu 00J1aJ1at0T JTUYHOCTH TUTIA «PALIMOHAT» U «UPPALIMOHAT?

Tema 3. /lecTpyKTUBHbBIE SIBJIEHHS] B KOMMYHUKALIMHU U CIIOCO0BI HX MPEOI0IeHUA

1. IlpuBeauTe TUIIOIOTUM KOH(IUKTOB.

2. OxapakTepu3yiTe KOHCTPYKTUBHBIE U JECTPYKTUBHBIE KOH(DIUKTBHI.

3. Ilepeunciute TUIIBI KOHPIUKTHBIX JTMYHOCTEH.

4. Yro Takoe «KOH(IUKTOreH»?

5. Ha3oBuTe NATh OCHOBHBIX THIIOB KOH(DIMKTHBIX JTUYHOCTEH. [lepeunciinte ux OCHOBHBIE
MOBE/IEHYECKUE XapaKTEPUCTUKH.

6. Uto Takoe « KOH(PIUKTY», TUIBI KOH(PIUKTOB.

7. IlepeunciuTe cTpaTeruy MOBEACHUS IIPU pa3pelieHnu KOHQIUKTOB 1o cucteme Tomaca-Kunmenna.
8. Uto Takoe «mMaHunyaupoBaHue»? Ha3zoBuTe MaHUIYISATUBHBIE POJIM 110 O.bepHy.

9.Yto Takoe « 6apbepbsl KOMMyHHKAUU»? Ha30BUTE MX OCHOBHBIE BU/IBI.

10. [Haiite onpeneneHne «KOHCTPYKTUBHOI'0» KOH(IIMKTA.

11. JlaifTe onpeaeneHne «IeCTPYKTUBHOT0» KOH(IIUKTA.

12. Kakue cTpaTeruyl LIMPOKO UCTOIB3YIOTCS B pa3pelieHnn KoH(aukTa?

13. UTO BXOIUT B KaTETOPHUIO «1E€CTPYKTUBHbIE SIBJICHUS» B KOMMYHUKALUH?

Tema 4. ITHKET B 1€J10BBIX KOMMYHUKAIIUAX

1. Yto Takoe «3TUUECKUE HOPMBI ?

2.YT10 Takoe «ITHUKET) JIEJIOBOro OOIIeHNA?

3. IlepeuncinTe OCHOBHBIE IPUHIIMIIBI IEJIOBOTO ITUKETA.

4. KakoBbI ITpaBujia BEJEHUS JEIOBOT0 Tele(OHHOTO pa3roBopa’?

5. JlaiiTe onpeneneHue NOHATUIO «3TUKET». [lepedncianTe BUIbI STUKETA.

6 .UTO BXOJUT B ITOHATHUE «IEIIOBOU YTUKET)?

7. laiiTe onpenenenne «o0Ierpax/1aHCKOro STUKETay.

8. OnummTe COCTABIAIOIINE UMHUKa COBPEMEHHOTO JEJIOBOr0 apTHEpa.

9. KakoBbl OCHOBHBIE (DYHKIIH PEYEBOIO ATUKETA?

10. Kakue BuIbI BUBUTHBIX KapTOUeK BBl 3HaeTe? KpaTko X oxapakTtepusyiTe.
11. CobmroieHne KakuxX STHYECKUX MPUHIUIIOB Bbl CUNTaeTe HanOoJIee BaXKHBIM JUIS Pa3BUTHS
JIEJIOBBIX OTHOIIEHUN B COBPEMEHHBIX YCIOBHSIX?

12. Kak Ha3pIBaeTcsi CBOJ MpaBUJI IOBEJCHNS B OU3HEce?
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Tema S. ®opMbI M HOPMBI YCTHBIX 1 IHCbMEHHBIX KOMMYHUKAIMI

1. [lepeunciure CymECTBYIONIUE CTUIN MPOBEICHUS JIEJIOBBIX COBEIIAHUI.

2. Buzpl ynpaBiieHUe€CKOM TOKYMEHTAIIUK 1 TIpaBuiia opopMIIeHUS yIIPaBICHUYECKUX TOKYMEHTOB
3. UTo Takoe «IeJI0BOM epeEroBop»?

4. HazoBute 1ieau nHGOPMAITMOHHOTO U ONIEPATUBHOTO COBEIIAHHH.

5. IlepeunciuTe BUIbI AETOBBIX COBEIIAHUMA.

6. [lepeunciure BUIBI JOKYMEHTOB I10 UX (YHKIIMOHATHFHOMY HAa3HAYCHHUIO.

7.4To0 Takoe «IOKYMEHT» U MOJJIMHHUK JOKYMEHTA?

8.UTo sABiIE€TCA PEKBU3UTAMU JIOKYMEHTA?

9.4t0 Takoe JOKyMEHTOOO0pOT?

10. Ilepeuncnure pacnopsIUTEIbHbIE TOKYMEHTHI OpPraHU3alluH.

11. Kakue 7OKyMEHTBI OTHOCSTCSI K OPTraHU3AIlMOHHBIM B OpraHU3alliy U Ha MPEINpUsITAN?
12. Tlepeuncnute HHPOPMAITMOHHO-CIIPABOYHBIC JOKYMEHTHI OpraHU3alllu.

13. O0cyxaeHUI0 KaKMX BOMPOCOB MOCBSIIAIOTCS MPOOIEeMHbIE COBEIIAHUS ?

14. HazoBHUTE OCHOBHBIE METO/IbI BEJICHUS JICIOBBIX IIEPETOBOPOB.

15. Buabl BOmpocoB K cOOECETHUKY.

16. KakoBbI OCHOBHBIE (DYHKIIMH JIETOBOM Oecenl?

17. KakoBbI 0COOCHHOCTH JIEIIOBOTO Tele(hOHHOTO pa3roBopa’?

BOl'lpOCLI 3aKpbITOIo THUIIA:
Tema 1. «TeopeTmco-MeTozlo.noruquKne OCHOBBI J1€JI0BbIX KOMMyHI/IKaHHﬁ»

1. JIlnHamuueckasi XapakTepUCTUKA IICUXMYECKUX MPOIIECCOB U MOBEICHHS YETI0BEKA, TPOSIBIIIONIASICS
B UX CKOPOCTH, U3MEHUYUBOCTH?

A) BCHBUIBYUBOCTH

b) uaTeHcuBHOCTH

B) temnepamenT

2. HexoTopslii ycTOWYHMBBIN 00pa3 Kakoro-1uoo sIBIEHHs UIH YelloBeKa, KOTOPHIM MOJIb3YIOTCS B
OOLIEHUH KaK CPEJCTBOM «COKpAIIEHHs» Ipolecca y3HaBaHUs?

A) Ilo3Hanwue

b) Crepeotun

B) Unentuduxarnms

3. CJI0OKHBIH MPOIECC B3AUMOJICHCTBHS MEXTY JIFOABMH, 3aKJIFOUAIONINIICS B 0OMEeHe nH(pOopMalnei, a
Tak)Ke B BOCTIPUSTUU M MIOHUMAHHUH MTapTHEPaAMH JIPYT JIpyra, Ha3bIBaeTCs:

A) nenoBble OTHOILIEHUS

b) oGmmenue

B) xommyHuKarop

4. Yto Takoe KoaAupoBaHUE HH(pOopMaIUn?

A) criocob nepeaayu ee 0T OJJHOTO )KUBOT'O CYIIECTBA K JPYTOMY

b) xpanenue

B) HepoctynHocTh

5. Kak Ha3bIBaeTCsI 3pUTEIIFHO BOCTIPUHUMAEMbIE IBHKSHHS APYroro YeJI0BEKa, BBITOIHSIONINE
BBIPA3UTENbHO-PETYIATUBHYIO (DYHKIIUIO B OOIIEHUN?

A) Kunecuka

b) npoconnyeckue 1 SKCTPATMHIBUCTUYECKHE CPEICTBA

B) Takecuka

Tema 2. Ilcuxosorusi 001IeHHS HA MEKIMYHOCTHOM U MEKIPYIIIIOBOM YPOBHSX
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1. YenoBek, KOTOPBI OPUEHTHPYETCA HA CBOM BHYTPEHHUH MUP U CKJIOHEH K CAaMOAHAJIMU3Y,
3aMKHYTOCTH?

A) ceHcUTHUB

b) panmonan

B) untpoBept

2. Ilpu3Hak Mayoi rpyIIbl.

A) HanmM4Ke CTPYKTYPhI

b) et o0mux Gpopm U MHEHUI

B) HeT coBMecTHOH ACATEIBPHOCTH

3. ConmanpHas rpyImna, Ha KOTOPYIO HHAUBU OPUEHTUPYET CBOE NOBE/ICHUE

A) peanbHast

b) pedepenTnas

B) 3akpeitas

4. ITogaTnuBOCTb TUYHOCTH PEATIbHOMY WJIM BOOOpakaeMOMYy JaBJiIeHHIO 00liecTBa’?
A) HOHKOH(OPMU3M

b) pedepenTHOCTD

B) xordopmuzm

5. MexaHu3M caMOMO3HaHUSI B Ipoliecce OOIIEHUs, B OCHOBE KOTOPOTO JISKUT CIIOCOOHOCTH YeJIoBeKa
NPECTaBIIATh, KaK OH BOCIIPUHUMAETCSI TAPTHEPOM I10 OOIICHHUIO?

A) smnaTus

b) arrpakuus

B) pednekcus

Tema 3. I[eCprRTI/IBHI)Ie ABJICHUSI B KOMMYHHUKAaIlUA U CIIOCOOBI UX Mpeoa0JICHUsA

1.KoHpaukT, B mporiecce KOTOPOro NPOUCXOAUT OOBEKTUBALIUS UICTOYHHUKA PA3HOTIACHS U BO3MOXHO
€ro pa3pelieHue, HaxoATCs CPEACTBA NPEAOTBPALCHHS HOBBIX KOH(IINKTOB:

A) necTpyKTUBHBIN

b) koHcTpykTOpCKUit

B) koHCTpyKTHBHBIE

2. Kakoro ctuns noeaeHus HeT B cucteMe Tomaca-Kuimena

A) xomnpomucca

b) xoHkypeHuuun

B) nuckyccun

3. XKenanue o0beIMHUTH CBOU YCWIINS C IPYTUMHU JUIs pa3pellieHns MeKIMYHOCTHOTO KOH(IUKTA:
A) cTUIIB COTPYJHUYECTBA

b) ctune mpucnocoOneHus

B) cTmip kommpomucca

4.0mnpenenute TUN KOHQIUKTHON TUYHOCTH: Yalle BCero 3To X0JIEPUK U Te, KOMY MpHUCyIa OypHas
JESTEIbHOCTh B CAMBIX Pa3HOOOPAa3HBIX HAMIPABICHUSX — 3TO?

A) I€MOHCTpPAaTUBHBIN

b) purnnnsiii

B) npaktuk

Tema 4. ITUKeET B 1€JI0BbIX KOMMYHHKAIUAX

1.CrioBo, 03HavaroIIee MaHepy moBeeHus. K HeMy OTHOCSTCS MpaBuiia U BEXKIHBOCTH, IIPUHATHE B
obmiectBe?

A) aTHKET

b) nmumk

B) xynbrypa

2.JlenoBoii 3TUKET — ATO ...7
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A) BakHas CTOpOHa MOpaJiu Mpo(eCCUOHATBLHOTO MTOBEACHUS TPEATPUHIUMATENS

B) ctopona Mopanu npodecCHOHATBHOTO CTEPEOTHIIA TTPEITPHHUMATES

B) MopanibHBIe TpeOOBaHMS, MPEBABISIEMBIE K JIOISIM

3.ITo sTuke TeneoHHOTO pa3roBopa, €CiH M0 KaKOKH-I100 MPUIHUHE CBSA3h 000pPBAIACH, TO
MEPE3BOHUTD JOKEH?

A) TOT, KTO IIEpBBIN TO3BOHUII

b) ToT, KOMY 3BOHWIH

B) 00a nomKHBI MOMBITATHCS TO3BOHUTHCS

Tema 5. ®opMbl 1 HOPMbI YCTHBIX U MUCbMEHHBIX KOMMYHHMKAIIMI

1 .JIoKyMEeHTBI, OTpakarol1e MPOLECChl IPUHITUSA YIPABICHUECKUX PELICHUN U CaMU PEILIeHUs —
3TO...

A) pacniopsIuTeIbHbIE TOKYMEHTbI

B) nadopmarimoHHo-cripaBoOYHbIE TOKYMEHTHI

B) opranuszannoHHble JOKYMEHTbI

2. IIporoxo1, TUCbMO, TOKIaAHAS U O0OBACHUTENIbHBIE 3alIMCKH, CIIPaBKa, TeJIErpaMMa,
Tesie(hOHOrpamMMa SIBJISIFOTCSL. . .

A) pacniopsIUTENIbHBIMU TJOKYMEHTaMU

b) opranu3anoHHBIMH JOKYMEHTaMHU

B) un¢dopmaninoHHO-CIpaBOYHBIMU

3. Wnentudukaropom 371eKTPOHHOM MOYTHI SIBIISETCS

A) oTmMeTKa (KOJIOHTUTYII)

b) anpec mouTsr

B) coobmienune



