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1.INIEPEYEHDb IIVTAHUPYEMBIX PE3YJIBbTATOB OBYUYEHUA 110 JUCHUIIINHE,
COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3YJIBbTATAMUA OCBOEHUA
OBPA3OBATEJIbHOM ITPOT' PAMMBbBI

1.1. llesn ocBoeHMsI AUCUUIJIMHBI

HGHBIO OCBOCHUA JUCHUIIJINHBI ABJISACTCA:
- ¢opMupoBaHHE y O0ydarommxcs o0menpodecCHOHATBHBIX KOMIETCHIIHA, HEOOXOAUMBIX ISt
peleHus 3a1a9 NpoPeCCUOHATBHOMN e TEIILHOCTH.

1.2. IlepeyeHb MJIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHUS M0 TUCHHUILIUHE

Koa m HammeHoBaHue

Koa n
5 HHANKATOPA
HaNMeHOBaHHE I[Inanupyemble pe3yJbTaThl 00y4eHHsI 110 THCHHILIHHE
AOCTHKEHUS
KOMIIeTeHIINN
KOMIETeHINH
OIIK-3. Cnocoben | MOIIK-3.1. 3HaeT: OCHOBBI YIPABJICHHUS KaUe€CTBOM; OCOOCHHOCTH OLICHUBAHHUS
o0ecre4nBaTh ObGecnieunBaer Ka4ecTBa OKa3aHHMs YCIIyT, OKa3aHHs yCIyT B COOTBETCTBUU C
TpeOyemoe TpebyemMoe KauecTBO 3as1BJICHHBIM KQ4€CTBOM; POCCUICKHE M MEXyHAPOIHbIE CTaHAAPTHI
KauecTBO HPOLIECCOB OKA3aHUA KadecTBa
MPOLIECCOB YCIIYT B CEpPBHCE B ‘YMeeT: OpraHM30BBIBATh OLIEHKY Ka4eCTBa yCIyT; 00ECIeYHBATh

OKa3aHUs yCIIyT B
n30paHHOI chepe
npogeccHoHaTbHON
JeATEeIbHOCTH

COOTBETCTBHUHU C
MEXTyHAPOIHBIMU 1
HAIlUOHAJILHBIMH
CTaHIapTaMu
HOIIK-3.2.
OOecrieyuBacT OKa3aHue
YCIIYT B COOTBETCTBHU C
3asIBJICHHBIM KAa4CCTBOM.

OKa3aHWe YCITYT B COOTBETCTBUY C 3asBJICHHBIM Ka4€CTBOM; BHEAPSATH
OCHOBHBIE TIOJIOKEHHS CHCTEMBI MEHEDKMEHTA Ka4eCTBa B
COOTBETCTBHH C POCCUMCKAMH M MEKIYHAPOIHBIMH CTaHIAPTAMH
KauecTBa

Buajeer: MeToaMu KOHTPOJISL M OIICHKH Ka4eCcTBa CEPBUCHBIX YCIIYT;
HaBbIKaMH O6CCHC‘~ICHHH Ka4y€CTBa OKazaHUd yCIIyT; HaBbIKaMH1
BHEAPCHUSA OCHOBHBIX MOJ0KEHUN CHCTEMBI MCHCPKMCHTA KaueCTBa B
u30panHoi cdhepe mpodeccHoHaIbHOMN MeITeIbHOCTH

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM IMPOI'PAMMBbBI

JucnunimHa oTHocuTcs K o0s3artenbHoM yactu bioka 1. ucuumiuHel (MOysM) MpOrpamMMbl
oakanaspuara (51.0.04 O6menpodeccrHoHanbHbIi MOAYIIb).
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3. CTPYKTYPA U COIAEPXAHMUE JIUCIHUIIJIMHBI

3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

OO6mias Tpy10EMKOCTh TUCIUILTAHEI cocTaBimsieT _4  3.e. (144 wac.), ux pacrpeaesneHue mo
BUJIaM padOT U ceMecTpaM MPeACTaBICHO B Ta0JIHIIE.

Buapl yueOHbBIX 3aHATHI M PadoThI 00yYarOIINXCS TpyaoeMKoOCTb, 4ac
O01as TPyA0eMKOCTh THCHMILIUHBI, Yac 144
KonTakTHas padoTa o0yyawmuxcs ¢ NpernoaapareieM o BUaaM 44/ 14
Y4eOHBIX 3aHATHIH (BCero), B T.4.:
3aHATHS JIEKIIHOHHOT0 THINA (JICKIIHH) 20/6
3aHATHSI CEMHHAPCKOIO THIIA (CEMHHAPDI, TPAKTHICCKHIE 3aHATHUS, 22 /8
MIPaKTUKYMBI, KOJUIOKBHYMBI U MHBIC aHAJIOTHYHbIE 3aHSATHS)
JIa60paTOpHBIE PaGOThI -/
CamocTosiTesibHAsi padoTa BCEro, B T.4.: 102 /126
CaMonoAroToBKa Mo TeMam (pasnenam) JUCIUILTHHBI 102/ 126
BeinosiHeHHE KypcOBOTO MPOEKTa /KypCOBOW paboThI -/-
KoHnTpoJib (4ackl Ha 3a4eT) -14
IIpome:kyTOYHAS aTTeCTALUSA 3auer

[Mpumeuanue: -/- 06vem uacos coomeemcmeeHHo s OUHOU, 3A0UHOU POPM 0OYUeHUs.

JucuunnnHa peanu3yercsl MOCPEeICTBOM IPOBEICHHUS] KOHTAKTHOM pabOThl ¢ 00yJaronuMucs
(BKJItOUAs MPOBEJICHUE TEKYILEro KOHTPOJIsl YCIEBAEMOCTH ), CAMOCTOSITENbHOM paboThl 00yUaroIIUXCsl
Y IIPOMEKYTOUYHOM aTTECTALUH.

B nmpouecce ocBOEHHS JUCHUIUIMHBI MOXXET HPUMEHSTbCA 3JEKTPOHHOE OOy4YeHHe u
JUCTaHIIMOHHBIE 00pa30BaTeNIbHbIE TEXHOJIOTHH.

B mnpouecce ocBoeHUs TUCHMIUIMHBI O0ydaroluecss 00ecredeHbl JOCTYIIOM K 3JIEKTPOHHOM
UH(POPMALMOHHO-00Pa30BaATEIBHON CpeIe U AIIEKTPOHHO-ONOINOTEYHBIM CUCTEMaM.




3.1. Conepxkanue IMCUUNINHBI,

CTPYKTYPHPOBAHHOE 10 TEMaM

IlnanupyembIe Bujbl yue6HoM padoThI
PE3yILTATLI KoHTakTHas padora I’
OCBOCHMS: E . Dopmbl
Koz 2 - 5 G g E TeKyIIero
BTy HaunmenoBanmue pa3jienoB, TeM % S5 z = g S o el
KOMIeTeHI U U = ® S Q| E gl £ gg (HauMeHOBaHH
HHIAKATOPbI § g" g_ = E s 5| S = € OLIEHOYHOI'0
JIOCTHIKEHHSI % lg o g © § g cpecTBa)
KOMIIeTeHIHii = = 2 = 2 O
OIIK-3: Tema 1. Merogonorusi ynpaieHus | 1/- YVemmoui
MOIIK-3.1, KAauecTBOM. YNpaBjeHHe KAayeCTBOM KaK onpoc no
MOIIK-3.2, dakrop ycmexa npeanpusATHsE B meme
KOHKYPEHTHOii 6opboe. Omuem no
. npakmudeck
CopnepxaHue JISKIUH: 9
oii pabome
1. [Ipenmert u 3amaun Kypca.
2. MeTo010T1s YIpaBiIeHUs] KaueCTBOM.
3. VYmpaBneHue KayecTBOM Kak (pakTop
ycmexa TOpeanpuATHs B KOHKYPEHTHOW
oopnoe.
4. Vcropusi pa3BHTHS CHCTEM YIIPaBICHHS
KayecTBa.
IIpaktuueckoe 3ansitue Ne 1. H3yueHue 2/ -
TTOHSATHS «KaueCTBOY.
CamocrosTenpHast pabora. 15/16
OIIK-3: Tema 2. OOmue mnousitusi ynpasienus | 1/0,5 YVemmouii
HOIIK-3.1, KAYeCTBOM. onpoc no
MOIIK-3.2, Copaepxanue JeKIUU; meme
1. OcHOBHBIC TIOHATHS U OTIPE/ICITICHUSL.
2. Iloka3zarenu KadyecTBa KaK OCHOBHas
KaTeropus OIICHKH MOTPEOUTETHCKIX
LIEHHOCTEM.
CamocrositensHas paborta 15/20
OIIK-3: Tema 3. [IIpomecc wu  coaepxanme | 2/0,5 Yemmuoi
HOIIK-3.1, yHpaBjieHHsi KA4eCTBOM NPOAYKIHH M onpoc no
NOIIK-3.2, meme
YCJIyT.
ConiepKaHue JEKIUH: Omuem no
npakmuiyeckK
1. B3ammocBs3p 00mero MeHeIKMEHTa u P
ot pabome
MEHE/PKMEHTa KaueCcTBa.
2. IleTnsa kayecTBa.
3.MexaHu3M yTpaBIeHUS Ka4eCTBOM.
4.CymiecTByIONMe CUCTEMBI YIPABICHUS W
WX CYIIHOCTb.
5. Cucrema  TOT&JIBHOIO  YIPABIEHUS
KaueCTBOM.
IIpaxTrueckoe 3anstre Ne 2. XKuzHeHHbIH 4/4
LUKJI mpoaykra. IleTiis kadyecTsa.
[Ipaktnueckoe 3amarue Ne 3. HM3yueHue 2/-
METOAMKH OLICHKH YPOBHS Ka4eCTBa TOBapa.
CamocrositensHast pabora 15/20
OIIK-3: Tema 4. O6mue ¢yaxkuun ynpapieHus | 4/1 Yemnuoni
HOIIK-3.1, KAY€CTBOM NMPOLYKIHH U YCJIyT. onpoc no
HOIIK-3.2, CopaepxkaHue JeKLUU: meme
1. TlmaHupoBaHMe IpolEcca YIIPaBICHHS Omuem no
KaYeCTBOM npakmuieck
) oil pabome
2. Opranuzanus, KOOpAWHALHUS u
peryinupoBaHue  mpolecca  yIpaBlICHUS
Ka4eCTBOM.
3. MortuBanus.
[Ipaktrueckoe 3ansatue Ne 4. PazpaboTka 4/-
TTonuTHKY U TIENeH PEATPUATHS B 00J1aCTH
Ka4yecTBa.




ILnanupyembie

Bujbl yueoHoi#i padoThl

pesyabTarel KonTakTtHasi pabora | ., S
OCBOCHHUHA: ° . = ﬂ“ P
KO 5 o E- f 5 ; 2 S TeKyIero
TR L HaumeHoBaHMe pa3iesioB, TeM =: S E £ E ¢ o WORTPOTS
KOMIIETeHIIUH 1 p = EL ulEr o =8 & (HanMeHOBaHU
= g% R = = S @ &F
HHIMKATOPBI = &S g S € 0lIEHOYHOT0
JIOCTHIKEHHSI % lg o g o § g cpeacTBa)
KOMIIETeHIHii = = 2 = g O
IIpaktrueckoe 3anstue Ne 5. Ompenencrre 2/-
UCXOJTHOTO  COCTOSIHUSI ~ TPEANPHUATHS €
nomomsio SWOT- Ananusa.
CaMocTosiTeNnbpHas padoTta 15/20
OIIK-3: Tema 5. Kourpoan, ydyer u anamu3 | 4/1 Vemuwui
HOIIK-3.1, NPOLECCOB YPABJIEHHS KAYeCTBOM. onpoc no
MOIIK-3.2, Copaepxanue JeKIUU: meme
1.  Opranusaiuss  KOHTPOJSA  KayecTBa Omuem no
npakmu4eckK
MPOAYKINU U TPOPHUIaKTUKK Opaka. 01; JGome
2. MeToapl KOHTpOJNS KadyecTBa, aHanu3a P
Je()ESKTOB M UX MPUYHUH.
[IpakTrueckoe 3amsitne Ne 6. Usydenue 2/2
METOJ/IOB KOHTPOJISl KAuecTBa.
[Mpaktudeckoe 3ansitre Ne 7.HoBbie 2/2
WHCTPYMEHTHI YITPABIICHUS] KAYECTBOM.
CamocrostenpHas pabora 20/25
OIIK-3: Tema 6. CoenmajbHble moaAcHCTeMbI | 4/- Yemmuoi
HOIIK-3.1, YIpPaBJIEHHs] KAYECTBOM. onpoc no
MOIIK-3.2, Copaepxanue JeKIUU; meme
1. Cranmaprusanysi B CHCTEME YIIPaBJICHUS Omuem no
npakmuieck
Ka4eCTBOM. OI; Jbome
2. Cucrema cranpaptusanuu Poccun. p
3. CucteMa MeXTyHapOIHBIX CTaH/IAPTOB.
4. Ceprudukamus.
4.1. OcHOBHEBIE MPENOCHUIKA
CepTU(UKAIINY. HopmarusHas chepa
CepTUPUKAIIMOHHON JIeSITEIIbHOCTH
roCyJIapcTBa.
[Mpaktudeckoe 3ansartue Ne 8. Opranuzanus 2/-
paboT 1o cepTUdUKAIMK CHCTEM KauecTBa.
IIpakTrueckoe 3anarue Ne 9. Ananu3s 3arpar 2/-
Ha KauecTBO.
CaMocTosTeNbHas paborta 22/25
UTOIO | 16/4 | -/- | 22/8- | 102/126

[Mpumeuanue: -/- 06vem wacos coomeemcmeeHHo OJisi OUHOU, 3A0UHOU POpM 0OYyUeHUs.
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4. METOAUYECKHUE YKA3AHUA JJISA OBYUYAIOIIUXCH 11O OCBOEHUIO
JUCIHUIIVINHBI

4.1. OOmue MeToAMYECKHE PEKOMEHJANUM MO  OCBOCHUIO UCHUIJIHHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JlucuuinHa peanu3yeTcsl TOCPEACTBOM MPOBEACHUS KOHTAKTHON pabOThI ¢ 00yUJaIONTIMUCS
(BKJIFOYAss TIPOBEACHHE TEKYIIErOo KOHTPOJIA  YCIEBAEMOCTH), CaMOCTOSTEIBHOM  pabOThI
00yJaIOIINXCS U TPOMEKYTOUHOM aTTECTAIIHH.

[Ipn mnpoBeneHWH YYEOHBIX 3aHATHH 110 JUCIMIUIMHE OOCCIICUYUBACTCS PAa3BUTHE Y
00yJaromuXCcsi HABBIKOB KOMaHIHOU paboThl, MEKINIYHOCTHOW KOMMYHHKAIUH, IIPUHSATHUS PEIICHUH,
JUJACPCKUX KadecTB (BKJIOYAs IPOBEJACHHE WHTEPAKTHBHBIX JICKIMH, TPYIIOBBIX JHCKYCCHH,
pPOJIEBBIX Wrp, TPEHUHIOB, AaHAJM3 CHUTYallud W WMUTAIMOHHBIX MOJCNEH, MpernoaaBaHue
JUCITUIUIMHBI B (DOpME Kypca, COCTaBJICHHOIO Ha OCHOBE PE3y/IbTaTOB HAYYHBIX HMCCJICIOBaHUM,
MPOBOAMMBIX  YHUBEPCUTETOM, B TOM YHCIE C YYETOM PETHOHAIBHBIX OCOOCHHOCTEH
pOo(heCCHOHATILHOM JIEATSIbHOCTH BBIITYCKHUKOB M ITOTPeOHOCTEH paboTomaresiei).

[IpenmogaBanue  TUCHUIUIMHBI ~ BEOETCS C  NPUMCHCHHEM  CIICAYIOIIUX  BHJIOB
o0pa3oBaTeJbHbIX TEXHOJIOTHIA:

-OQNILHO-PEUMUH208AS1 MEXHOI02US OYECHUBAHUSL,

- 91IeKMpoHHOe 0OyueHue;

- npobemuoe odbyuenue;

- pazoop KOHKPEemuviX CUmyayutl;

- unghopmayuonnwvle mexrnonocuu:Google-ooxymenmol.

Jlnsi OLCHKW 3HaHWM, YMEHWH, HaBBIKOB U YPOBHS C(HOPMHUPOBAHHOCTH KOMIICTCHIMH IO
TUCITUTUIMHE TPUMEHSICTCS OaJUTbHO-PEHTHUHTOBAsS CUCTEMa KOHTPOJS U OICHKH YCIIEBAEMOCTH
CTYZICHTOB. B OCHOBY Oa/UIbHO-PEHTHHIOBOI CHCTEMBI TOJOXCHBI HPUHIIUIIBI, B COOTBETCTBUH C
KOTOPBIMH (DOPMHPOBAHHE PEHTHHra CTYACHTA OCYIICCTBISIETCS B XOJE TEKYIIEro KOHTPOJIS
ycrneBaeMoCTH. MakcuMalibHOe Koln4ecTBO 6amioB B cemectpe — 100.

4.2.MeToanyeckue YyKa3aHMsl I OOYYAKIIHUXCH 10 OCBOCHMI0 [IMCHMILUIMHBI Ha
3aHATHSAX JEKIHMOHHOTO THIIA
JlekyuonHulil Kypc npeononazaem CUCMEeMAmMu3upO8aAHHOe UZNIONCEHUE OCHOBHLIX 8ONPOCOS
memMamu4eckoeo niana. B xooe nexyuonnvlx 3auamuii packpwvléaromces 6a308vle ONPOCHl 8 PAMKAX
Kaxcoou memvl  oucyuniurvl. QO03HAYAIOMCA KIIOYe8ble ACNeKmbl meM, d makdice O0elaomcs
axKyenmvl Ha HauboJjee CLONHCHbLE U BANCHBLE NOJIONCEHUS. U3YUAEMO20 MAMEPUANA.
JIeKIMOHHBIE ~ 3aHSATUS  TPOBOAATCA B TMOTOYHOM  ayJUTOPUU C  MPUMEHEHUEM
MYJBTUMEAMMHOTO IPOEKTOpa B Buje yueOHoi npezenTanuun uiu B OMOC yHuBepcurera.
B xo00e nexyuonnvlx 3amsmuil  peKOMeHOYemcsi KOHCNEeKMUposauue yueOH020 Mamepuand.
Bosmooicho sedenue koncnekma nekyuil 8 8uoe UHMeLIeKM-Kapm.
Omoenvhvie membl npednazaromcs 0Jisl CaMOCMOAMeNbHO20 U3YYeHUs (KOHCNeKIMUPYIOmCcs).
Mamepuanvt  nexyutl A61AOMCA  ONOPHOU  OCHOBOU OIS NOO2OMOBKU  00YYAIOWUXCSL K
NPAKMUYECKUM 3AHAMUAM U GbINOJIHEHUs. 3A0AHULL CAMOCMOSIMENbHOU pabomul, a makice K
MEPONPUSMUIM ~ MEKYyue20 KOHMPOIs YCNegaeMoCmu U NPOMENCYMOUHOU ammecmayuu no
oucyuniume.

4.3. MeTtoanuyeckue ykKa3zaHMs 1Jisi O0Oy4alOIIUXCS MO OCBOCHHI) JUCHHUILUIMHBI HA
3aHATHAX NPAKTHYECKUX 3aHATHSX

Ilpakmuueckue  3auamus  npedcmagigiom  cobou  O0emanu3ayurd  J1eKYUOHHO20
MeopemuyecKkoc0 mMamepuaia, Nposoosmcs 68 UYesix 3aKpenjieHusi Kypca U OX6amvleéaionm 6ce
ocHogubie paszdenvl. OCHOBHOU Gopmoll  nposedeHus NPAKMUYECKUX 3AHAMUL  SGJISenCsl
obcyscoenue Haubonee NpoONEMHBIX U CLONCHBIX BONPOCO8 NO OMOENbHbIM MeMam, a mMaxice
peutenue 3a0a4 u pazoop npuMepos u CUmyayuti 8 ayOumopHuixX YClo8UsXx.

Ipaxmuueckue 3auamusi 06y4aOWUXCsL 00ECNEYUBAION:

- NPOBEPKY U YMOUHEHUE 3HAHULL, NOJYYEHHbIX HA TeKYUsX;
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- nonyuenmue  YMeHuUu U  HABLIKOE COCMABIEHUS 00K1A008 u coobujenull,
00CyAHCOeHUsL BONPOCOB NO YUeOHOMY MaAmepuaty OUCYUNTUHBL,

- noogedeHue UMo208 3aHAMUL NO PeUMmuHe080l CUCMeMe, CO2NACHO MEXHON0SUeCKOU
Kapme OUCYUNIUHDL.

Ipakmuyeckue 3aHAmMuUsE OPeAHUZYVIOMCS, 8 MOM YUCILe 8 YopMe NPAKMUUECKOl NOO20MOBKU,
KOmMopas npeoycmampusaem yuacmue 00y4aoumuxcs 8 8blNOJHEHUU OMOeNbHbIX dJIeMeHmMOo8 pabom,
CBA3AHHBIX C OYOYUell NPopheccuoHaIbHOU 0esIMmenlbHOCIbIO.

4.4. MeTonuyeckue YKa3aHus M0 CAMOCTOSITEILHOM padoTe 00y4aromuxcs

CamocrosarenbHass pabota obOecneunBaeT TMOATOTOBKY OOYyYaromIErocss K ayAuTOPHBIM
3aHATUAM W MEPONPUATHUAM TEKYIIErO0 KOHTPOJIS U IMPOMEXKYTOUHOH aTTecTaluy M0 H3y4yaeMoi
JUCLHUIUIMHE. Pe3ynbTaTel 3TOH MOATOTOBKM TPOSIBISIOTCS B aKTHMBHOCTH OOydaromerocss Ha
3aHATUAX U B KQUE€CTBE BBIMOJIHEHHBIX MPAKTUYECKUX 3aJaHUI U IpYTUX GOPM TEKYIIEro KOHTPOJIS.

CamocrosTenbHas padoTa CTyICHTOB BKJIIOYALT:

1. U3yyenue yuebnoti tumepamypvi no Kypcy.

2. Pewienue npakmuueckux cumyayuti u 3a0ay

3. Pabomy c pecypcamu Unmepnem.

4. H3yuenue npaxmuyeckux Mamepuaios 0esmenrbHOCmu KOHKPEmHblX npeonpusimull..

5. [loo2omosky Kk npomexcymouHol ammecmayuu no Kypcy.

[Ipy BBIOJIHEHWU 3aJlaHUN I CaMOCTOSITCIIBHOH pPAa0OTHl PEKOMEHIyeTCs MpopadboTka
MaTepuasoB JEKIUH M0 KaXXA0H MIPOHICHHON TeMe, a TAK)Ke U3YUCHHE PEKOMEHTyeMOM JINTEepPaTyphl.

s oOydaromuxcsi M0 3a09HOH (opMe OOYYCHHSI CaMOCTOSITENIbHAs paboTa SBIIIETCS
OCHOBHBIM BHJIOM Y4eOHOI 1eATeIbHOCTH.

st oOecrieyeHHsT CaMOCTOSITETIbHONH Pa0OThI OOYYAIOUIMXCS MCIIONB3YETCS SJIEKTPOHHBIN
yueOHbIi Kypce, coznannbiil B OMMOC yHuBepcurerta http://sdo.tolgas.ru/
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5.  YYEBHO-METOJMYECKOE W UH®OPMAIIMOHHOE OBECIIEYEHHUE

JUCIHUIIVIMHBI

5.1. IlepeyeHb OCHOBHOW M JONOJHHUTEJIbHON y4eOHOH JMTepaTypbl, HeOOXOAUMOM IS
OCBOEHMS THCIMIIIHHBI

Besa nutepaTypa, BKIIOUYEHHAsh B JIaHHBIM I[€peYeHb, MPEJCTABICHA B BUAE AJIEKTPOHHBIX
pecypcoB B dJIeKTpoHHOW Oubnuoreke yHmBepcutera (ODBC). Jluteparypa, wucmnosiab3yemas B
NIEYaTHOM BHJE, TpEACTaBIeHAa B HAy4YHOW OuOimoTeke yHHBepcuTera B oObeme He MeHee 0,25
9K3EMILIIPOB Ha OJHOT0 00YYaIOIIErocs.

OcHoBHas1 JiuTEpaTypa

1. Apucros, O. B. YmpaBnenue kauecTBoM : yueO. JUisi BY30B MO HAMPABICHUIO MOATOT.
38.03.02 "Menemxment" (kBanudukamus (creneHn) "6akanasp") / O. B. Apuctos. - 2-¢ u3a., nepepao.
u jgon. - Jlokyment read. - MockBa : UH®PA-M, 2021. - 224 c. : un. - (Beiciiee obpazoBanue -
bakamaBpuar). - I'moccapuit. - URL: https://znanium.com/read?id=375832 (mara oGparieHus:
05.05.2022). - Pexxum jpocrtyma: Juist aBTopu3. mosib3oBateneit. - ISBN 978-5-16-016093-1. - 978-5-16-
104598-5. - TekcT : 2JEKTPOHHBIMN.

2. bBacosckuii, JI. E. YnpaBienue kadecTBoM : y4deO. s BY30B 10 HAINPABJICHHUIO IMOJTOT.
38.03.02 "Menemxment" (kBammdukanus (crenens) "0akamasp") / JI. E. bacosckwuii, B. b. IIporackes.
- 3-e m31., mepepad. u jpomn. - Jlokyment read. - Mocksa : MTHOPA-M, 2022. - 231 c. : un. - (Beicuiee
oOpa3oBanue - bakanaBpuar). - [Ipun. - URL: https://znanium.com/read?id=390077 (nata oOpatieHus:
21.12.2021). - Pexxum octyna: jist aBTopu3. moiib3obareneii. - ISBN 978-5-16-011847-5. - 978-5-16-
104308-0. - TekcT : 2EKTPOHHBIMN.

3. Bacunenko, H. B. DxoHOMuKa cdepbl ycnyr : y4eOHUK AJisi BYy30B MO YKPYIH. TPYIIIaM
crneunanpHocTedl u HampaiaeHud 38.00.00 "Oxonomuka u ymp.", 43.00.00 "CepBuc u Typusm",
44.00.00 "O6pa3oBanue u nen. Hayku" (kBamudukanus (crenenp) "O0akamasp") / H. B. Bacunenko. -
Hoxyment read. - Mocksa : UHOPA-M, 2022. - 439 c. - (Breicmiee oOpa3oBanue - bakamaBpuar). -
URL: https://znanium.com/read?1d=379046 (nara o6pamenus: 21.02.2022). - Pexum goctyma: s
aBTOpH3. mosb3oBarenei. - ISBN 978-5-16-107159-5. - Tekcr : 3neKTpOHHBIIA.

4. Bposun, C. M. Cucrema MeHEI)XKMEHTa KauecTBa OpraHM3aluu :@ ydyed. mocobue s
CTyJIeHTOB By30B 1o HampasiieHussM 38.03.02 "Menemxment", 27.03.02 "Vnp. kauectsom" / C. M.
Bnosun, T. A. Canumona, JI. . buprokoBa. - Mocksa : UHOPA-M, 2022. - 299 c. - (Bsicuee
obpasoBanue - bakanaspuar). - [Tpun. - URL: https://znanium.com/read?id=393552 (mata oOparieHus:
03.03.2022). - Pesxum moctyma: aas aBTopu3. monb3oBarenei. - ISBN 978-5-16-005070-6. - 978-5-16-
100493-7. - TeKcT : DIIEKTPOHHBIN.

5. Jleonos, O. A. Ympasnenue kadectBoM : yueOHuk / O. A. Jleonos, I'. H. Temacosa, 1O. I
Beprasosa. - U3x. 4-e, ctep. - Joxkyment Reader. - Cankr-IlerepOypr [u ap.] : Jlans, 2020. - 178 c. -
(YueOHuku Ui BY30B. CrnennanbHas JIUTEpATypa). - [Tpu. - URL:
https://reader.lanbook.com/book/130492 (mara oOpamenus: 07.10.2022). - Pexum npocryma: mjs
aBTOpH3. noJsib3oBareneit. - ISBN 978-5-8114-2921-9. - Tekct : 31eKTpOHHBII.

6. MuxeeBa, E. H. Ympasnenue kadecTBOM : ydeO. JJIs BY30B IO TPYIIE CHEIHATBHOCTEH
"OxoHomuka u ynp." / E. H. Muxeesa, M. B. Ceporuran. - 2-e u3a., ucnp. u jom. - JJokymenr read. -
MockBa : JlamkoB u K, 2017. - 530 c. - [Tpu. - URL:
http://znanium.com/bookread2.php?book=336613 (mara obpamenus: 15.10.2020). - Pexxum nocrymna:
JUTs aBTOpH3. mosik3oBareneid. - ISBN 978-5-394-01078-1. - TekcT : 2IeKTpOHHBIH.

7. VYmpaBieHHe KauecTBOM U HH(PPACTPYKTypa MPEANPUATUHN cepBHca OBITOBOH U O(UCHOM
TEXHHUKH : ydeb. mocobue /s By30B Mo Hampasienuto noarot. "Cepsuc" / H. M. Komapos, T. H.
3BopeikuHa, A. B. Makcumos, JI. B. Cym3una ; mox o6mr. pen. H. M. Komaposa. - Jlokymenr read. -
MockBa : COJIOH-IIpecc, 2020. - 128 c. - (bubGnunorexka wumxkenepa). - Ilpun. - URL:
https://znanium.com/read?1id=392280 (mara obpamenus: 10.02.2022). - Pexxum noctymna: Ijisl aBTOPH3.
nosns3oBareneid. - ISBN 978-5-91359-105-0. - Tekct : 31eKTpOHHBIH.
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JlonotHUTEILHAS JTUTEPaTypa
8. ArapkoB, A. Il. YnopapieHnne kadecTBOM : yd4eO. JUIi BYy30B IO HANpPABJICHHUSIM TOJTOT.
"MenemxmenT" u "DxoHomuka" (kBanmupukanus "Gakamasp") / A. Il. ArapkoB. — JlokymenT read. —
Mocksa : JlamkoB u K, 2020. — 204 c. : wi1., cxem., Taba. — (YueOHbIe u3aaHus I OakaaaBpOB). —
[Mpun. — URL: https://znanium.com/read?id=358256 (mata oOpamenus: 08.12.2020). - Pexum
JOCTyma: 11 aBTopu3. nmojs3oBareneid. — ISBN 978-5-394-03767-2. — Tekcr : 3IeKTpOHHBIN.

9. Bacun, C. I'. Yipasnenue kauectBoM. BeceoOmuuit moaxon : yae0. uist akajaeM. OakaiaBpuaTa
110 9KOH. HampasieHusM u crermansHoctsiv / C. I, Bacun ; Toc. yH-T yip. — Mocksa : FOPAUT, 2014.
— 404 c. : wn. — (bakanaBp. Akagemudeckuii kypc). — ISBN 978-5-9916-3533-2 : 390-83. — Tekcr :
HENOCPEICTBEHHBIH.

10. T'epacumoB, b. H. YmpaBneHue kadecTBOM: MPAKTUKYM : y4ded. mMocoOHe JUisl BY30B IO
HarnpaieHuto moArot. 38.03.02 "Menemxment" / b. H. I'epacumos, 0. B. UypukoB. — [lokymeHT
read. — Mockga : By3os. yue0. [u ap.], 2019. — 208 c. — URL: https://znanium.com/read?id=355526
(mara obopamenus: 15.10.2020). - Pexxum noctymna: mis aBropu3. moib3zoBareneii. — ISBN 978-5-9558-
0228-2. - 978-5-16-105553-3. — TekcT : 2NeKTPOHHBIH.

11. T'opbamko, E. A. VYmpaBnenue kauecTBoM : yueO. sl OakajgaBpOB IO HAINpPaBICHUIO
"Menemkment" / E. A. T'opbamiko ; C.-Iletep6. roc. 3KOH. YH-T. — 2-€ u3/., UCTIp. U A0I. — MOCKBa :
FOpaiit, 2014. — 463 c. — (bakanaBp. Yrmyonenunsiii kypc). — ISBN 978-5-9916-3091-7 : 333-10. —
Tekcr : HenmocpeACTBEHHBIM.

12. 3aiines, I'. H. YnpaBnenue kauecTBoM. TeXHOIOTHUECKUE METOJIbI YIPABICHUS Kaue€CTBOM
u3nenui : ydeb. mocoOue Il BY30B MO HamparieHHio "MeHemxkMeHT" (MpOU3B. MEHEHKMEHT
(mammmHOcTpoenue)) / I'. H. 3aiineB. — Caunkt-IlerepOypr : Ilurep, 2014. — 272 c. : win., Tabn. —
(YuebHoe mocobue. Ctanmapt Tperbero mokoseHus. [ 6akamaBpoB u cnenuanucto). — ISBN 978-
5-496-00478-7 : 261-00. — TekcT : HEMOCPEACTBECHHBIM.

13. Kioukos, B. . Metponorusi, crangaptuzanus U ceprudukamus : yded. Ui BY30B TIO
HanpaBieHussiM  27.04.01 "Cranpaptuzauuss u  Merposorus”, 15.03.02 "TexHon. MamuHbl U
obopymoBanue”, 15.03.01 "Mammnaoctpoenue" / B. U. KomukoB. — JlokymeHnt read. — Mocksa :
O®OPYM [u gmp.], 2019. — 432 c. : un. — (Boeicuee oOpa3oBanme - bakamaBpuar). — URL:
https://znantum.com/read?1d=352252 (nara obpamenus: 10.02.2021). - Pexxum noctyna: Jijisi aBTOpHU3.
nosab3oBareneid. — ISBN 978-5-00091-638-4. - 978-5-16-014505-1. — TekcT : 31€KTPOHHBII.

14. PasroBopos, K. U. Ynpasnenue npeanpusTUsIMU aBTOTexo0caykuBaHus : MoHorpagus / K.
W. PasroBopos. - JlokymeHT read. - Mocksa [u ap.] : Uadpa-Uuxenepus, 2021. - 328 c. - Ycnos.
ob6o3nauenust u cokp. - URL: https://znanium.com/read?1d=382265 (nmata obpamenus: 30.03.2022). -
Pexxum noctyna: muig aBropus. nons3oateneil. - ISBN 978-5-9729-0722-9. - TekcT : 371€KTPOHHBIM.

15. TaBep, E. U. BBenenue B ympaBieHHEe KauecTBOM : yued. mocodue uisi BY30B IIO
cneuuanbHocTH "Ymp. kadectBoM" M HampasieHuto "Ymp. kayectBoM" / E. U. TaBep. — Mocksa :
MammaocTtpoenue, 2012, — 368 c. : wir. — (s By30B). — [Ipun. — ISBN 978-5-94275-666-6 : 816-10. —
TekcT : HemocpeACTBEHHBIH.

16. YmpasieHnue kKa4ecTBOM : y4eO. /s By30B IO CHEIHATBLHOCTSIM 3KoHOMUKH U ynp. / C. [1.
Unbenxosa, C. 0. Arynun, H. B. Tuxomuposa [u ap.] ; mox pen. C. JI. UnbenkoBoit. — 4-e u3., nep. u
nor. — Mocksa : FOHUTU-JTAHA, 2013. — 287 c. : un. — [Ipun. - Cnos. Tepm. u nousituid. — ISBN 978-
5-238-02344-1 : 300-00. — TekcT : HemocpeACTBEHHBIH.

HopmaTuBHO-paBoOBbIE AKTHI
1. I'OCT P UCO 9001-2015 Cucrempl MEeHE)KMEHTA KauecTBa. TpeOOBaHUS : 1aTa BBEACHUS
2015-11-01. - Tekcr : osnexktponHsii // Koncopumym Kogexc. DnexktpoH. (oua mnpaBoBoit
Y HOPMaTUBHO-TEXH. JOoKyMeHTaiuu : [cait]. — URL:http://docs.cntd.ru/document/1200124394 (nara
obpamenus: 09.11.2020).

2. I'OCT P MCO 9000-2015. CucreMsl MeHemkMeHTa KadecTBa. OCHOBHEBIEC ITOJIOKECHUS H
cnoBaph : nmata BBeneHus 2015-11-01.- Tekct : snextponusiii / Koncopiuym Komekc. DnekTpoH.
donx MPaBOBOM Y HOPMATHUBHO-TEXH. JIOKYMEHTaIuu : [caiT]. - URL:

http://docs.cntd.ru/document/1200124393(nata obparuenus: 09.11.2021).



file:///C:/Рабочий%20стол/УМК/Основы%20науч%20иссл%20и%20ДП/%20http:/docs.cntd.ru/document/1200124394
http://docs.cntd.ru/document/1200124393
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3. T'OCT P HUCoO 9004-2010 MeHemKMEHT HJisi  JOCTHXKEHUS  YCTOMYMBOTO

ycrniexa oprannsanuu. [lonxon Ha ocHOBe MeHeIKMeHTa KauecTBa: nata BeeneHus 2011-06-01. - Tekcr

anektponHsld // Koncopmumym Komekc. OnexktpoH. (oHI TpaBOBOM W HOPMATHBHO-TEXH.
nokymenraiui : [caiit]. — URL: http://docs.cntd.ru/document/gost-r-iso-9004-2010 (nara obparieHus:
09.11.2021).

5.2. IlpodeccuonajibHbie 0a3bl JAHHBIX, HH(OPMAIMOHHO-CIPABOYHbIE CHCTEMBbI,

HHTEpPHeT-pecypchl

1. eLIBRARY.RU : nay4nasi snextpoHHas Oubmuoreka : caiit. — Mocksa, 2000 - . - URL:
https://elibrary.ru (mara oOpamenus: 03.12.2021). — Pexxum nmoctyma: Il 3aperucTpup.
[IOJIb30BaTesIeH. — TEKCT: 2JIEKTPOHHBIMN.

2.EnmuHoe OKHO JocTyma K oOpa3oBaTeNbHBIM — pecypcam  :  caWt. - URL
http://window.edu.ru/(nara oopamenus: 03.12.2021). - TekcT : 3EKTPOHHBIH.

3. Koncynwsrantllntoc : cnpaBounas mpaBoBas cuctema : cait / 3A0 «Koncynsrantllmocy. —
Mocksa, 1992 - . - URL: http://www.consultant.ru (gara obpamenus 03.12.2021). - Tekcr :
3JIEKTPOHHBIMN.

4. Yuupepcurerckas uHpopmanumonHas cucrema POCCHUSA :  caifr. - URL
http://uisrussia.msu.ru(mara oopamenus: 03.12.2021). - TekcT : 3IeKTPOHHBIHA.

5. DnexktpoHHas OubianoTeuyHas cuctema I[IOBOMKCKOrO TIOCyIapCTBEHHOIO YHHMBEpPCUTETa
cepruca : caiitr / ®I'BOY BO «[IBI'YCy». — Tombsati, 2010 - . - URL. : http://elib.tolgas.ru
(mata oopamenus 03.12.2021). - Pexxum jmocTyma: i aBTOpHU3. mojib3oBareneil. - Tekcr :
3JIEKTPOHHBIMN.

6. DnexTpoHHO-OMOMMOTEeUHas cucrteMa Znanium.com : caiit / OO0 "3HAHUYM". — Mockaa,
2011 - . - URL: https://znanium.com/ (nata obpamienust 03.12.2021). - Pexxum gocrymna: s
aBTOPU3. IIOJIB30BATENEH. - TEKCT : AIIEKTPOHHBIN.

7. DnexTpoHHO-OMOMMoTeyHas cuctema Jlauns : caiitr / OOO "ObC JIAHB". - Mocksa, 2011 - . -

URL: https://e.lanbook.com/ (mata ob6pamenns 03.12.2021). - Pexxum goctyna: aist aBTOpHU3.
H0JIb30BaTeNeH. - TeKCT @ 3JIeKTPOHHBIH.

5.3. IIporpamMHoe obecnieyeHue
Nudopmanmonnoe obecrieueHrne y4eOHOro mpoliecca Mo JUCHUILINHE OCYIIECTBISETCS C

UCITIOJIb30BAHUEM  CJICAYIONIET0 MPOTPAaMMHOTO oOecrieueHus: (JIMIEH3UOHHOTO U CBOOOJHO
pacpocTpaHseMOro), B TOM YUCIIE OTEYECTBEHHOTO TIPOU3BOJICTBA:

Ne HanmenoBanme YcaoBust focryna
n/n
1 MicrosoftWindows | u3 BHyTpeHHeH ceTu yHHBepcuTeTa (JIMIIEH3UOHHBIN TOTOBOD)
2 Microsoft Office 13 BHYTPEHHEHN CeTH YHUBEpCUTETAa (JUIIEH3MOHHBIN 10T0BOP)
3 Koncynprantllintoc | u3 BHyTpeHHEN ceTH yHHUBEpcUTETa (JTUIIEH3MOHHBIN 10T0BOP)
4 CH0 MOODLE U3 110001 TOYKH, B KOTOPOH MMeeTCs JO0CTyI K ceTh MHTepHeT
(JIMIIEH3MOHHBIN JOTOBOP)



http://docs.cntd.ru/document/gost-r-iso-9004-2010
http://window.edu.ru/
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6. OMUCAHHUE MATEPUAJIBHO -TEXHUYECKOM BA3bI, HEOEXOJIUMOM 111
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOHECCA 11O JUCHHUIIJIMHE

[TomerieHus npencTaBiIAOT cOO0M yueOHble ayTUTOPUU JJIs IPOBEACHUS YUEOHBIX 3aHATHH,
NPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM M paboyeil NnporpaMMOi JAWCHUIUIMHBL, OCHAILICHHBIC
000pyIOBaHUEM U TEXHUYECKUMU CPEACTBAMHU 00y4EHUS.

3aHATUSA JIEKIIMOHHOTO THUNA. Y4eOHbIe ayauTOpPUU [UIA 3aHATUN JIGKIMOHHOTO THIIA
YKOMIUIEKTOBaHbl MeO€Ibl0 M TEXHMYECKHMMM CPEACTBAMU OOyuYeHMs, CHYXALIUMHU  JUIs
npefcTaBieHus ~ yd4eOHOH  uHpopMauumu  (CTalMOHApHBIE WM TMEPEHOCHBIE  HAaOOpHI
JIEMOHCTPAIIMOHHOTO 000pyAOBaHUs (IIPOEKTOP, PKPaH, KOMITBIOTEP/HOYTOYK), y4eOHO-HATIISIHBIC
nocoOus (mpe3eHTaluMyd MO TeMaM JIeKIui), oOecrneunBaronuue TEeMaTH4YeCKUue WUIIOCTPAIUu,
COOTBETCTBYIOLIME JaHHOH MporpaMMe JUCLUILIUHBI.

3aHATUS CEeMHHAPCKOro THNA. Y4yeOHbIe ayIuTOPHU JUIA 3aHATUH CEMHUHApCKOTO THUIMA
YKOMIUIEKTOBaHbl MeO€Ibl0 M TEXHMYECKMMH CPEACTBAMU OOyuYeHMs, CHYXALUMHU  JUIs
npefcTaBieHus — yd4eOHOHM  uHpopMauumu  (CTalMOHApHBIE WM TNEPEHOCHBIE  HAaOOpHI
JEMOHCTPALIMOHHOTO 000pYyI0BaHUsl (IPOEKTOP, IKPaH, KOMIILIOTEP/HOYTOYK).

IIpome:xxyToyHnass arrecraumsa. /{1 1poBeacHUS INPOMEXKYTOYHOW AaTTECTALMM 110
JUCLUIUIMHE HCHOJb3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAICHHbIE KOMIIBIOTEPHON TEXHUKOW ¢
BO3MOXXHOCTBIO NOJKIIOUEHUs] K ceThu VHTepHeT M oOecrieueHueM JA0CTyla B 3IIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYI0  Cpely  YHMBEpCUTEeTa  W/WiuM  y4deOHble  ayJUTOpHUH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMHU O0yUECHHUSI.

CamocrosiTeibHasi padora. IlomemeHuss [uis CaMOCTOSATENIbHOW pPabOThl OCHAILEHBI
KOMITBIOTEPHON TEXHUKOH C BO3MOYKHOCTBIO TOAKIIOUEHHsS K ceTh «MHTepeHeT» M JOCTYIoOM K
JJIEKTPOHHONH  HMH(pOpPMAllMOHHO-00pa3oBaTeabHON cpele yHUBepcuTera. Jlns  opraHuzanuu
CaMOCTOSITENIbHOW Pa0OTHI 00YUJAIOMIMXCS HCIIOB3YIOTCS:

KOMIIBIOTEPHBIE KJIACChl YHUBEPCUTETA;

OoubmoTeka (Menuasan), UMEroas MecTa JJisi 00yJaroInuXcsl, OCHAIEHHBIC KOMITBIOTEPAMH
C JI0CTYyTOM K 0a3aM JlaHHBIX U ceTu VIHTepHeT.

DJIeKTPOHHAas HHPOPMALMOHHO-00pa3oBaTeIbHAA cpena YHHBepCHTeTa
(AU OC).KaxpiiodyuaronuiicaBTedeHueBCeroneproaao0yueHns100ecrnedyeHnHANBU Ty albHBIMHEOT
PAaHUYEHHBIM JOCTYIIOM K 3JIEKTPOHHOM HMH(OpMallnOHHO-00pa30BaTEIbHON Cpelle YHUBEpPCHUTETa
(OUOC) http://sdo.tolgas.ru/ u3 n1000i TOUKH, B KOTOPOH MMeeTcs IOCTyN K HMH(POPMALHMOHHO-
TEJIeKOMMYHUKalMOHHOM ceTH "MHTepHeT", Kak Ha TEppUTOPUN YHUBEPCUTETA, TAK U BHE €€.

OUOC yHuBepcurera 00eCreurnBaeT:

JOCTYNl K y4eOHbIM IIaHaM, padouyuMM mporpaMmaM JIUCHUIUIMH (MOZYyJel), mporpammam
IOPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM H3JaHMSAM U DIIEKTPOHHBIM 00pa3oBaTeIbHBIM pecypcam,
YKa3aHHbBIM B pab04YMX MporpaMMax JUCHUIUIMH (MOIyJeil), mporpaMMax MpakTuUK;

(bopMHUpOBaHKE 3JIEKTPOHHOrO MOPTHOINO O00YyYaroUIErocs, B TOM YHUCIE COXPAaHEHHE ero
paboT M OLIEHOK 3a 3TU PadOTHI.

B cnyuae peanuzanuu  00pa3oBaTENbHOW MPOTrpaMMbl C MPUMEHEHHEM HJIEKTPOHHOI'O
00y4eHus, AMCTaHIMOHHBIX 00pa3zoBaTenbHbIX TexHOoNMorui MOC nononHuTeNbHO 00ECIeUnBaET:

¢dukcauio xoaa o0pa3oBaTeNbHOIO MpOIecca, Pe3ylbTaTOB MPOMEXKYTOUHOW aTTeCTalluu U
pe3yJIbTaTOB OCBOEHMS 00pa30BaTeIbHON TPOrPaMMBl;

NpoBeeHUE Y4YeOHBIX 3aHATUH, NPOLEAYpP OLEHKH pEe3yJlbTaToB OOyueHHs, peanu3aius
KOTOpPBIX  TNpEAYyCMOTpeHa C TPUMEHEHHEM DJJIEKTPOHHOTO  OO0y4YeHMs, JAMCTAaHLHUOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH;

B3aMMO/ICICTBIE MEX]ly YYaCTHUKAMU 00pa30BaTeIbHOIO MPOLIEcca, B TOM YHCIIE CHHXPOHHOE
U (WJIM) aCHHXPOHHOE B3aMMOJIEUCTBUS TOCpeACTBOM ceTH "MHTepHer".
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7.  OCOBEHHOCTH OPrAHM3AIIMK OBYYEHUA [JA JUIO C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMMU 3JOPOBbSA U UHBAJINIOB

[Ipu HeoOxomumocTu paboyas mporpamMma IJUCHHUILUIMHBI MOKET OBITh aJanTHpOBaHa Ui
obecrnieueHnss 00pa30BaTEIILHOTO TPOIECCa WHBAIUAOB U JIUI[ C OTPAHUYCHHBIMU BO3MOKHOCTSIMH
3JI0POBBS, B TOM YHCIIE AJISl TUCTAaHIIMOHHOTO 00yueHus. J{s aToro TpedyeTcs 3asBIeHUE CTYACHTA
(ero 3aKOHHOTO TPEICTABUTEINS) M 3aKIIOYCHHE ICHUXOJOr0-MEIUKO-TICNarOrH4ecKoid KOMHUCCHH
(IIMIIK).

B cnydae HeoOX0uMOCTH, 00YJAIOIIUMCS U3 YHCTIA JIUI] C OTPAaHUYCHHBIMU BO3MOKHOCTSIMHU
3M0pOBbsl (IO 3asBICHUIO OOy4aromierocs) a JJjs MWHBAIMJIOB Takke B COOTBETCTBHUH C
WHAMBUAYAIbHON MporpaMmol peaOWINTallud WHBAJIWAA, MOTYT MpeAsiararbCs CIEAYIOLUe
BapHAHTHl BOCIPUATHS y4eOHOW MH(OpMAMK C Yy9eTOM MX HHIUBUIYATbHBIX TCHXO(PU3NYECKUX
OCOOCHHOCTE, B TOM 4YHCIE C NPUMEHEHHUEM D3JEKTPOHHOTO OOY4YeHHs W JAUCTAHIIMOHHBIX
TEXHOJIOTHIA:

- JJIs UL C HApYLICHUSMH 3pEeHHs: B MmeyaTHOU (opme yBenudyeHHbIM HpudTom; B Gopme
AJIGKTPOHHOTO JIOKYMEHTa; B hopMe ayauodaiina (mepeBoji ydeOHbIX MaTepuaioB B ayauodopmar);
B IMe4yarHOM ¢opMe Ha s3bike bpaiinsg; WHAMBHIyalbHbIE KOHCYIBTALUU C MPHUBICYCHHEM
TUDIOCYPIOTICPEBOTUNKA; WHINBUIYAIbHBIC 3aJaHHUSI ¥ KOHCYJIbTAIUH.

- 7S JIMIl C HAapYIICHUSMH clyXa: B Me4yaTtHoil dopme; B popme 3IEKTPOHHOTO JOKYMEHTA;
BUJICOMATEPHANIBI €  CYOTHTpamMH; HMHIUBUAYalIbHBIC  KOHCYJNBTAlMA C  IPHBJICYCHHEM
CYpAOIEPEeBOIUNKA; MHAUBHUIYaIbHBIC 3a/IaHUSI U KOHCYJIbTALIUU.

- JUIS JIMI] C HApYIICHUSIMHA OTIOPHO-JBUTATEILHOTrO armapara: B nedatHou ¢opme; B Gpopme
3JIEKTPOHHOTO JOKYMEHTa; B hopMe ayauodaiina; MHAUBUIYaAIbHbIC 3a/IaHUS U KOHCYJIbTALIUU.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OHEHOYHBIX CPEICTB) JJIsI
TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALLUN

8.1. Onucanme mnoka3zatejedl M KpHUTEepHeB OIeHMBAHUS KOMIETEeHUUH Ha
Pa3JIMYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTHCAHUE IIKAJ OLleHUBAHUS

Jlnisi OUCHKW 3HaHWH, YMEHHI, HaBBIKOB U YPOBHS C(HPOPMHUPOBAHHOCTH KOMIICTCHIIMH IO
TUCITUIIMHE TPUMEHSIETCS OalIbHO-PEHTUHTOBas CUCTEMa KOHTPOJS U OICHKU YCIIEBAEMOCTH
CTYZICHTOB. B OCHOBY Oa/UIbHO-PEHTHHIOBOI CHCTEMBI TOJOXEHBI HMPUHIIUIIBI, B COOTBETCTBUH C
KOTOPBIMH (DOPMHpOBAHHE PEHUTHHra CTYACHTAa OCYIIECTBISETCS B XOJ€ TEKYIIErO0 KOHTPOJIS
ycrneBaeMocTd. MakcumanbHOE KoJmdecTBO O6aimioB B cemectpe — 100.

IIIkana omeHKH pe3yjJbTaToB 0CBOCHUA TUCHUIIJIMHBI, C(l)OpMI/IPOBaHHOCTI/I pe3yjabTaToB

o0y4eHust
®opma npoBeeHHs IIxanpl OLIEeHKH YPOBHS
NPOMEKYTOYHOH c(opMHPOBAHHOCTH IIIxana oeHKH YPOBHS 0CBOEHHUS JUCHUTINHBI
aTTecTaluu pe3yJabTaTOB 00yYeHHs
VYposueBas mkana | 100 GanpHas 100 6ambHast 5-0apHas mKana, HemuddepeHm
OLICHKU nikana, % nikana, % nu bepeHIIpoBaHHAs poBaHHas
KOMIETSHIUI OLIeHKa/0aIt OLICHKA
3auem JIOTIOPOTOBBII HIKe 61 HIDKe 61 «HEYIOBIICTBOPUTEIBHOY / HE 3aYTCHO
2
MTOPOTOBBIH 61-85,9 61-69,9 «YJIOBJICTBOPUTEIBHOY / 3 3a4YTCHO
70-85,9 «xopomoy / 4 3a4TEHO
TIOBBILICHHBIH 86-100 86-100 «OTIMYHOY / 5 3a4TEHO

Ilo umoeam mexyweli ycneeaemocmu cmyoOeHmy Modcem Obimb BbICMABLEHA OYEHKA NO
NPOMEICYMOYHOU ammecmayuy 6 COOMEEeMCmeuU 3a HAOPAHHbIMU 34 cemecmp 6aniamu (no
HaxkonumenbHomy peumunzy).Cmyoenmam, HAOpAGUWUM 8 X00e MeKyuje20 KOHMPOIs YCneeaemocmu
no oucyunaure om 61 0o 100 6annos u GbINOIHUSUWIUM 6Ce 0Ds3ameNbHble 8UObl 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMULL, NO peueHUo npenooasamelis 6e3 NPoOXoHcOeHUs NPOMENHCYMOUHOU ammecmayuu
BbLICMABISACNICSL OYEHKA 8 COOMBEMCMBUL CO WKALOU OYEHKU Pe3yIbmMamos 0C80eHUsL OUCYUNTUHDL.

Pesynomam oo0yuenus cuumaemcs c@opmuposanHsim (NOGLIUEHHBLI YPO6EHL), ecu
meopemuyecKoe Co0epHCanue Kypca 0C80EHO NOIHOCMbIO, NPU YCMHbIX C0Dece008aHUsX CMYOeHm
ucuepnvigarouje, NOCiIe008AMeNbHO, YeMKO U JNOSUYECKU CMPOUHO U3Nd2aem YYeOHblll Mamepua,
CB0000HO CHpABNAemcs ¢ 3a0a4amu, 6ONPOCAMU U OpPYUMU BUOAMU 3A0AHUL, MpedyuuUx
NpUMeHeHUs 3HAHUU, UCNONb3Yem 8 omeeme OONOIHUMENbHbIL MAMePUa, 6ce NpedycMompenHble
paboueti yueOHOU NpoOcPaAMMOU 3A0aHUsL GbINOJIHEHbL 6 COOMBEMCMBUU C  YCMAHOBIEHHBIMU
mpebosanuamMu, CmyOeHm CnocobeH aHaru3uposamsv MNoOJYYeHHble pe3Vibmamsl, NposAssiem
CaMOCMOSAMENbHOCMb NPU BLINOJHEHUU 3A0AHUL, KAYeCME0 UX 6bINOIHEHUsL OYEHEHO YUCIOM OALI08
om 86 0o 100, ymo coomeemcmayem NOBLLULEHHOM) YPOBHIO CHOPMUPOBAHHOCIU Pe3VIbMamos
00yuenus.

Pesynomam o0yuenus cuumaemca copmuposannvim (nROpo2oevlit yposeHs), eciu
meopemuyecKoe Co0epICanue Kypca 0C80€HO NOJHOCMbIO, NPU YCMHbIX COOece008aHUsX CMYyOeHm
nOCe008aAmenbHO, YemKo U J02UYeCKU CMPOUHO u3iazaem Y4eOHbll Mamepuau, Cnpasisiemcs
3a0ayamu, 6onpocamu U OpyeuMu GuUOAMU 3A0AHUL, mMpedYIoWUX NPUMEeHeHUs 3HAHUL, 6ce
npeodycmMompenHvle paboueli yueOHOU NpocpaMMOl 3a0anus 6bINOJHEHbl 8 COOMBEMCMBUU C
YCMAHOBNIEHHbBIMU MPebO8AHUAMU, CMYOEeHmM CHOCODEeH AHANUUPOB8AMb NOJYUEHHble Pe3VIbMmAambl,
nposAGIsAem CAMOCHMOSMENbHOCIb NPU BbINOIHEHUU 3A0AHUL, KA4eCcmeo UX BbINOJHEHUS OYEeHEeHO
yuciom 6annoe om 61 oo 85,9, umo coomeemcmeayem NOpPo2coOBOMY YPOBHIO CHOPMUPOBAHHOCMU
pe3yIbmamos 00yueHus.

Pezynomam ooyuenusn cuumaemcs HechopmuposanHvIM, eciu cmyoenm npu 6biNOIHeHUU
3a0anull He OeMOHCHmpUpYem 3HAHUU YYeOHO20 Mamepuand, OOnycKaem OwUOKU, HeY8epPeHHO, C
OonbuUMU  3aMPYOHEHUAMU  BbINOJIHAEM 3A0aHUs, He O0eMOHCmpUpyem HeoOX00UMbIX VMeHUl,
KAyecmeo 6blNOIHEHHbIX 3A0aHUll He COOMBEMCMEYem YCMAHOBIeHHbIM MPeb08AHUIM, KA4eCmE0 UX
BbINOJHEHUS OYEHEHO YUCTIOM 0aNN08 Hudce 61, umo coomeemcmeayem 00nopo2080oMy YPOBHIO.
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DopMbl TeKYLIEr0 KOHTPOJIsSl yCIIeBAeMOCTH

(I)OprI TEKYIero KOHTPOJIsI KomuecTBo KonnuectBo 6auioB Makc. BO3M. KOJI-BO
KOHTPOJIbHbIX 3a | KOHTp. TOUKY 6aiioB
TOYCK

BrlinotHeHHE TPaKTHYECKON pabOThI 2 30 60
TBOpYeCcKuil peHTUHT (BBICTYIIEHUE HA 1 40 40
KOH(epeHIMsIX, HAlTMCaHUEe CTaThU, pedepara u

T.J.)

HToOro mo AMCHHUIIJINHE 100 6ay10B

Cucrema oOLEHUBaHUS TIpEACTaBlieHa B JIIEKTPOHHOM Y4YeOHOM Kypce TO JUCIHILINHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBbIE 3aJaHUsl WM HHble MaTepuajnl ais TEKYIIEI'O
KOHTPOJIAA YCIIEBAEMOCTHU

8.2.1. TunoBkIle 321aHUA K IPAKTHYECKUM (CEMHUHAPCKHUM) 3aHATUAM

IIpakTnueckas padora Ne 1. V3ydyeHue NOHATHS «KauyeCTBOY.

Heab padoTbl: YrinybieHue NpeCcTaBIeHUs O MOHATHH «Ka4eCTBO»

3agauu:

1. O3nakomutscs ¢ 'OCT 15467-79 u TOCT P MCO 9000-2001.

2. N3yuuts Tepmunsl u onpenenenus uz [OCT 15467-79.

3. U3yuuts ocHoBHBIE TepMuHbI U onpeaenenus uz 'OCT P UCO 9000-2001.

IIpakTnueckoe 3ansaTue Ne 2. Ku3zHenHslii uki npoaykra. [letns kadectsa.

Ienabp paGoThbl: 03HAKOMIIEHHE U W3YYEHHME JKU3HEHHOI'O LMKJA INPOAYKLMU U IPOLECCOB,
OCYILECTBIIIEMBIX Ha 3Tarax MeTIN KauecTBa.

3agauu:

1. M3yunTh mpoIecChl, OCYHISCTBISEMbIE Ha 3Tanax >KU3HEHHOTO IMKJIA TPOIYKIMH W
IIECHHOCTH HpO)Iy'KIII/II/I JJTIA HOTp€6I/IT€J'I${, SaKHa)IBIBaCMYIO Ha KaXXJI0M dTall€  KU3HCHHOI'O TUKJIA.

2. Omnpenenuth MPOLECCHl, MPOTEKAIONIME Ha KaXJAOM M3 DJTaloB >KU3HEHHOTO ITMKJIa
MIPOYKIIMH, T[eJTh KaXKIOTO dTara, a TaKXKe ONMPEICTUTh OTACI WIHA CTPYKTYPY MPEATNPHUATHS, KOTOPAS
OyJIeT OCyIIeCTBIATh ATH mporiecchl. [1o pe3ynpraTtam paboThl CTYJASHT J0JDKEH 3alO0THUTh TaOHILy,
B KOTOPOUW MPUBEIEH IPUMED IS dTarla MApKETUHTa.

3. Pa3pabotarh mpeiokeHust O TOM, KaKhe MPOIECChl TaKKe TOJKHBI OCYIIECTBIATHCS Ha
MPEIPUATHH, KPOME MTPOIIECCOB KU3HEHHOTO ITUKJIA PO TyKITHH.

IIpakTnueckoe 3ansaTre Ne 3. V3yueHue METOANKHU OLIEHKH YPOBHS KauecTBa TOBapa.

Leas padorbl: YriyOjeHue MNpeAcCTaBIEHUN O MeETOAax OIEHKM KadyecTBa TOBApoOB,
npHOOpeTeHNne YMEHUH OIpe/ieJIeHHs] YPOBHS UX KauyecTBa.

3agauu:

1.M3y4nTh METObI OLIEHKH YPOBHS Ka4yeCTBA MPOAYKIIMH.

2. IIpousBecTu pacyeTsl 110 33JaHUIO PENOIaBATENS.

IIpakTnuyeckoe 3anaTue Ne 4. PazpaGorka [lomuTuku W nened mpennpusTusi B oOIacTu
Ka4yecTBa.
Ilesas padoThl: MprOOpETEHNE HABBIKOB I Pa3pabOTKU:

> MMOJIUTHKH B 001aCTH KavyecTBa

> XapaKTepUCTHK (CHHOHMMBI: TIOKa3aTeld, KPUTEpPHH, WHAMKATOPBI) KadecTBa
MIPOJIYKIIUU U TIPOIIECCOB

> meneii B 00J1acTH KayecTBa

> METO/IOB M3MEPEHUS 3HAUCHUM XapaKTEPUCTHK (TTOKazaTeyel, KpUTepueB U T.11.)

> METOJIOB aHaJIH3a JOCTHKEHUS 1elIeii B o0iactu Ka4ycCTBa,
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> MEPOTIPUSIITHN  TI0  yJAYUYIIEHUIO JeATEIbHOCTH;
3agaun:
1. O3nakomuthbes ¢ 'OCT P UCO 9001—2001.
2. Pa3paboTaTh MOMUTUKY B 00IACTH KAYECTBA JUIS TIPEAIPUSITHS.
3. Pazpaborats 3-4 1ienu a1 npeanpusITys.
4. OTBETUTH Ha KOHTPOJIbHBIE BOIPOCHI.

IIpakTnyeckoe 3ansitme Ne 5. OnpeneneHue HCXOJHOTO COCTOSIHUS TPEANPUSATUS C
nomoiiso SWOT- Ananusa.

Heawb padorsl: [IpoBecTr aHanu3 cocTosiHus Komanuu ¢ momombeio SWOT-ananu3a.

3agaun:

1. O3HaKOMHUTBCS C MEKIyHapOoJHbIM cTanaapTom ISO 19011:2011.

2. [IpoBecTn aHanu3 cocTossHUSA KoManuu ¢ momomeio SWOT-ananu3a.

3. OTBETUTH HA KOHTPOJIHHBIC BOTIPOCHI.

IIpakTnyeckoe 3ansaTHe Ne 6. I13yueHue METOA0B KOHTPOJIS KA4eCTBA.

Iean padoThl: [IpMeHeHMs CTATUCTUYECKUX METOOB JJIs aHaju3a paboT [0 KayecTBy.
3apaum:

1. I3y4nTh CTAaTUCTUYECKUE METOIBI KOHTPOJIA.

2. 3yuuTh CymIHOCTh, OCOOCHHOCTH PUMEHEHUS M TOCTPOeHUs quarpaMmel [lapero.

IIpakTuyeckoe 3ansaTHe Ne 7. HOBbIE HHCTPYMEHTHI yIIPABICHHS KAYECTBOM.

Lenp padoTsl: 3akpericHUE 3HAHUM O HOBBIX CTATUCTUYECKUX MHCTPYMEHTAaX YIPABICHUS
Ka4eCcTBOM, IpUOOpEeTEeHNE MPAKTHUECKIX HABBIKOB pAOOTHI IIPH «MO3TOBOM aTakey.

3agauu:

1. U3y4uuTh CTaTUCTUUECKHUE HHCTPYMEHTHI YIIPaBJICHUS KAUE€CTBOM.

2. ITpu noMomM METo1a «MO3rOBOM IITYpPM» HAWTH MYTH PELICHUS TPOOIEMBI.

IIpakTnuyeckoe 3ansiTue Ne 8. Opranuzanus padoT o cepTU(UKALNU CUCTEM KayecTBa.

Leab padorbl: 3yueHue ocoOeHHOCTEN cepTHU(PHUKALMU CHUCTEM KauecTBa (IPOU3BOCTB),
0TpabOTKa HABBIKOB B JIOKYMEHTAJILHOM O(hOpMIIEHUH NPOLIETyphI CepTU(UKALINN.

3apaum:

1. Uzyunts 'OCT P 40003-200 «Ilopsinox mpoBeneHus: cepTUGUKAUKA CUCTEM KadecTBa U
ceprudpukammu  npousBoActB» u  [OCT  40.005-96  «HCHEKIMOHHBIH  KOHTpPOJIb  3a
CepTU(PHUIMPOBAHHBIMU CUCTEMAMHU Ka4eCTBa B IPOU3BOJCTBAMU.

2.0TBeTUTH Ha BOIIPOCHI.

IIpakTnueckoe 3ansaTue Ne 9. Ananus 3arpaT Ha KayecTBO.

Leas paGorsl: yriyOieHHe MNpencTaBIeHUH 00 HSKOHOMHUYECKHX IpoOiieMax KauecTBa,
0TpabOTKa HABBIKOB B MPOBEJACHUN aHAJIN3a 3aTpaT 10 KayeCTBY.

3agauu:

1. I3yunTh MeTOOUKY pacuéra 3aTpaT Ha KauyecTBa.

2. BeInosnHuTh pacueTsl. (10 3aJaHUIO MTPEo1aBaTens).
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8.3. TunoBblie KOHTPOJIbHbIC 3aJaHUSI WJIHM HHbIC MaTepHAJbl [Jsi IPOBeICHUs
MNPOMEXYTOYHOU ATTECTALIUU

dopma npoBeACHHS MPOMEKYTOYHON aTTECTAIMH 10 AUCIHUILIUHE: 3auem (no pe3yibmamam
HAKONUMENbHO20 petimuted Uil 8 (hopme KOMNbIOMEPHO20 MeCmMupo8aHusl).

Yemuo-nucomennas popma no sx3ameHayuonHbIM Ouemam npeonoaazaemcs, Kak npasuio,
07151 COauU aKademu4eckoll 3a00HCEHHOCHIU.

Ilepeyenb BONIPOCOB /I MOATOTOBKH K 324€Ty
(OIIK-3: UOIIK-3.1, UOIIK-3.2,)

1. B 4eM cyIIHOCTh KOHLENIUH YIIPABJICHUS KAYE€CTBOM IPOLYKIUU?

2. Kakoe 3HaueHuMe HMEET IMOBBIIIEHUE KadecTBa MPOAYKLUMHU s IPOU3BOIUTENS U
noTpeouTens?

3. B uem cymHocTs Mogenu «Komb1o ycnexa»?

4. Ha3zoBute 4eThIpe neproa dBONIOLUN Ka4eCTBa.

5. YTo Takoe ypoBEHb KauecTBa NPOAYKIUU?

6. HazoBute (assl (meproabl) yrpaBieHUs] KaUeCTBOM IPOILYKIHH.

7. B 4eM cyIIHOCTb MOJIUTUKH B 00J1acTH KadecTBa?

8. Jlaiite ompeneneHune MOHATHAM «OOecledeHHe KaueCTBOM MPOAYKLUU» U «yIpaBIeHUE
KayeCTBOM MPOTYKII.

9. HazoBuTe 1ienu 1 3a1a4yl yIpaBJIEHUs Ka4ECTBOM IIPOJYKIIMH.

10. HazoBuTE OCHOBHBIE (PYHKITUH YIIPABICHUS KAY€CTBOM MPOITYKITUH.

11. Ha3zoBuTE OCHOBHBIE METOABI YIIPABJICHUS KaUE€CTBOM IPOLYKIMH. B ueM ux cymHocts?

12. B ueM cymHocTh xku3HeHHoro nukiia npoaykuuu (OKLII)? Hazosure stansr JKIIII.

13. Ha3zoBuTe OCHOBHBIE MNpPUHLUIBI OOECIEYEHHs KayecTBa W YIPaBJIEHUS KaueCTBOM
HIPOJYKIIUH.

14. HazoBuTe 0CHOBHBIE (PAKTOPHI 0OECIIEUEHUS KauecTBa MPOAYKLIUH.

15. Ha3zoBuTE OCHOBHBIE IPUHIUIIBI CUCTEMHOIO YIIPABJICHHS KAUECTBOM.

16. B ueM cymHocTh KOHTpOIbHBIX KapT [llyxapra?

17. YUto Takoe «meTiis KayecTBay?

18. Urto nonnmaercs nox Llukinom /leMrHra u KakoBbl €ro dTarnbl?

19. Yro moHUMAETCSI MO/ KOHIEIIUEH eXKEeroaHOTo yiayulieHus kadectBa J[x. [kypana u Ha
KAaKUX ITPUHIIAIIAX OHA OCHOBBIBAETCA?

20. B uem cymHocTh quarpammsl Mcukasbi?

21. Ha kakux OCHOBHBIX ITOJIO’KEHHSIX 0a3upyroTCcst MeTo bl TaryTtn?

22. Packpoiite oCHOBHOE cofiepkanue rporpammsl ZD @. Kpocowu.

23. KakoBa ponb A. ®eiiren6ayma B (OPMHPOBAHUM CHUCTEMHOIO MOJXOAA K YIPaBICHMIO
KayecTBOM?

24. PackpoiTe cOAEp>KaHWE OCHOBHBIX HALIMOHAJIBHBIX KOHLIENLNN YIPABJIECHUS KadyeCTBOM
(bUII, CBbT, KAHAPCIIM, HOPM, KCVYKII).

25. CymHOCTb NJIaHUPOBAHUS Ka4eCTBA ITPOTYKIUH.

26. JlaiiTe XapaKTepUCTUKY OpraHU3aIliu padoT MO KauecTBY.

27. B ueM cyTb MOJIENIN CaMOOLICHKH OpraHU3allMM HA COOTBETCTBHUE NIPEMUI 110 Ka4eCTBY?

28. Kakne kpuTepuu OLICHKH UCIONIBb3YIOTCS B EBponefickol MpeMuu 1o KauecTpy?

29. Kakwue 1enu npeciieayoT HallMOHaIbHbBIE IPEMUN B 00JIaCTH KayecTBa?

30. ITpuBeauTe MpUMEPHI pOCCUUCKUX MPEMHU B 00JIaCTH KadyecTBa.

31. Ha3oBuTE OCHOBHBIE BU/IBI U METO/IbI KOHTPOJIS KAYECTBA U PA3bSICHUTE UX CYIIHOCTD.

32. JlailTe XapakTEpPUCTUKY CTATUCTUYECKHX METOJOB KOHTPOJISI KadyecTBab auarpamma
[Tapero, NpUUMHHO-CIEACTBEHHAs AMarpaMMa, TMCTOTpaMMa, JuarpaMMma paccesiHusi, KOHTPOJIbHAs
KapTa.

33. B yem CyIIHOCTb pa3pabOTKU U pearu3aliii MEpPONPUATHIA M0 KayecTBy?

34. Yto Takoe ayauT ypOBHS KadyecTBa?

35. B yem cyniHoCTh OpeHI0BBIX CBOMCTB MPOIYKIIUN?
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36. JlaiiTe XapakTepHCTUKY OCHOBHBIX METOJOB OIpPEICICHUs IOKa3aTelel KadecTBa
MPOIYKIIMH U YPOBHS KA4€CTBA MPOIYKIIHH.

37. JlaiiTe XapaKTEpUCTHKY OCHOBHBIX HTalOB KOMIUIEKCHOW OILICHKM YpPOBHSI KadecTBa
IPOIYKIIMH.

38. HazoBute ocHOBHBIE PoOIeMbl TOAACPKAHUSI YPOBHS KaueCTBa IPOAYKIIHH.

39. Ha3zoBuTe OCHOBHBIE WHCTPYMEHTBHI YIpPaBICHHUA KAueCTBOM B OOpalIeHUH H
UCIOJIb30BaHUU MPOAYKLIUH.

40. HazoBuTe OCHOBHBIE (haKTOPHI MOJACPKAHUS YPOBHS Ka4yeCTBa U KOHKYPEHTOCIIOCOOHOCTH
MPOIYKIIHH.

41. OOBSICHHUTE B3aMMOCBSI3b KOHKYPEHTOCIIOCOOHOCTH M YJIOBIIETBOPEHHOCTH MOTPEOUTENEH.

42. B ueM 0COOEHHOCTH OIIEHKHM KOHKYPEHTOCIOCOOHOCTH MPOAYKIUU BO B3aUMOCBS3H C
IIPUBJIEKATEILHOCTHIO Mara3uHa U KaueCTBOM CEPBUCHBIX yCIYT?

43. Ha3zoBuTe OCHOBHBIE IYTH MOJAEPKAHUS YPOBHS KauecTBa M KOHKYPEHTOCIOCOOHOCTH
IPOIYKIIUH.

44. B yem cymHOCTb (POPMHUPOBAHHS MOTPEOUTETHCKUX MPEANOYTEHUN U KaKOBbI OCHOBHBIE
(daxTops! UX hopMHUpPOBaHUs?

45. Ilepeuncnure OCHOBHBIEC MIPUHIIMITBI CHCTEMHOTO MOJXO0/a K YIPaBICHUIO KAYECTBOM.

46. HazoBuTe OCHOBHBIE DJIEMEHTHI CUCTEM KauecTBa.

47. HazoBUTE OCHOBHBIE ATAIbI pa3padOTKHU CUCTEM KauecTBa.

48. YUto siBiseTCs TIIaBHBIM KpUTEpHeM 3((GEKTUBHOCTH CUCTEMBI KauecTBa?

49. Ha3zoBuTe OCHOBHBIC HApaBICHUS COBEPIICHCTBOBAHUS CHCTEM KauecTBa.

50. HazoBure ocHoBHbIE npuHIUNIBI TQM.

51. HazoBute ocHoBHBIE yacTH TQM.

52. KakoBa cTpykTypa MeXIyHapoHbIX cTanaaptoB cepuu 1CO 90007

53. HazoBute ocHOBHBIE npuHLMIbI cTanAapta cepuu MCO 9000.

54. Kakue pa3zensl BKIIIOUEHBI B cTpyKTypy crangapra UCO 90017

55. OOBsicHUTE 3HAUEHUE METPOJIOTUYECKOTO 00ECTICUCHUS YITPABJICHUS KaueCTBOM.

56. B yem CyIIHOCTh 3TAroB OLIEHKU CUCTEM KayecTBa?

57. Ha3oBuTE OCHOBHBIE 3aKOHBI, CITy>Kalllle sl IPAaBOBOTO 0OECIIeYEHHs KaueCTRa.

58. Jlaiite kaccuduKaiuio 3aTpaT Ha Ka4yecTBO.

59. Kakue meronmyeckue MOAXOJbI HCIONB3YIOTCS B oOlieHKe 3((eKTHBHOCTH yHpaBieHUs
KauecTBOM?

60. B ueM cynrHoCTh yrpaBieHHs 3aTpaTaMy Ha KauecTBO?

IIpumepHBIi TecT 11 HTOroBOro Tectuposanus (OIIK-3: MOIIK-3.1, MOIIK-3.2):

1. Kro u3 yuensIx pa3pabotan uuero «I'pruaapl kauecTBa»
— Jlxypan
— [yxapt
— Hcukasa
— Tarytu
2. Kro sBrsieTcst OCHOBOIIOJIO)KHUKOM CTaTHCTUYECKOTO METO/[a YIIPABJICHUS KaYeCTBOM
«pBIOMIA cKeneT»
— Hcukasa
— Jxypan
— [yxapr
— Tarytu
3. OcHoBo¥t pmrocodun kauecTBaJleMHHTa SBISICTCS
— atMoc(epa coTpyTHHUECTBA
— IPUHLHUI 60PBHOBI MPOTUBOIIOIOKHOCTEHN
— aHTUKPU3UCHOE yIIpaBJICHHE
— HAYYHBIU MTOJX0/1
4. HazoBuTe HHCTPYMEHT JUIsl IEPBUYHOTO cOopa HHPOpMaITUN
— KOHTpOJIBHBIN THCTOK
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— Huarpamma Ilapeto
— Huarpamma VcukaBbl
— KonTposnbHas kapra

5. Jluarpamma McukaBsl e1iie Ha3bIBaeTCst
— IPUYUHHO-CJIEICTBEHHOM
— IPUYUHHO-PE3YIIbTATUBHOMN
— pPe3yJIbTATUBHO-NIPUYMHHOMN
— CJIEICTBEHHO-TIPUYMHHOMN

6. IlpuHuun cucteMbl KOHTPOJIS KayecTBa MPOIYKIMH, B OCHOBE KOTOPOTO JIEKHUT

CaMOKOHTPOJIb — 3TO

— HOJIb J1e(hEeKTOB
— HOJIb OTXOJI0B
— HOJIb IPOAYKTOB
— HOJIb Opaka

7. YrmpamieHue kauecTBOM 10 npuHIuny «Tpuaga kauecTBa» OCyIIECTBISIETCS C TOMOIIbIO

IIPOLIECCOB

— IJIAHUPOBaHUE
— KOHTPOJIb
— yJIy4dllIeHHE
— pa3paboTka

8. U3 dero coctouT Tpuaaa KkauecTBa B TpakToBke /)kypaHa
— IUTAaHWPOBAHUE KaYeCTBa, KOHTPOJIb KaUe€CTBAa, COBEPIICHCTBOBAHUE KaueCTBA
— KOHTPOJIb Ka4€CTBa, YIPaBJI€HUE KaY€CTBOM, IPOrHO3UPOBAHUE KAYECTBA
— yIIpaBJIEHHE KaYeCTBOM, KOHTPOJIb KaueCTBa, COBEPIICHCTBOBAHUE KaueCTBA
— yIpaBJIEHUE KaueCTBOM, COBEpPIIICHCTBOBAHUE KAau€CTBa, IPOTHO3UPOBAHKNE KAaUeCTBa

9. - 3TO COBOKYIMHOCTbh CBOMCTB MPOIYKIIMH, 00YCIOBIMBAIOLINX €€
MPUTOTHOCTH YAOBJIETBOPSATH ONpeieieHHbIe MOTPEOHOCTH B COOTBETCTBUU C €€
Ha3HAYCHHEM

— Ka4ecTBO

— YPOBEHb KaueCcTBa
10. IToaxoap! K KOJMYECTBEHHOM OLIEHKE KauecTBa MPOIYKIIUHU OINpeIesaeT crieualbHas HayKa:
— KBAJIMMCTPUA
— METpPOJIOTUs
11. - JONOJHHUTECIBbHBIC HEHHOCTH, UMCIOIIUC MTPAMOC OTHOIICHUC K BUAY U
Ka4ecTBY MPOAYKILIMH, HO ICHCTBYIOIINE BPEMEHHO, MHOTJ]a CE30HHO, OOBIYHO MEHbIIIE
KU3HEHHOTO IMKJIa TOBapa
— BPEMEHHbIE LIEHHOCTH
— IIOCTOSIHHBIC ICHHOCTH
12. - 3TO TaKue JOMOJHUTEIbHbIE TOTPEOUTENBCKHE IIEHHOCTH,
KOTOPBIC HeﬁCTBYIOT Ha NPOTSXKECHUHN BCCTO KU3HCHHOI'O NUKJIA MPOAYKIHWH, HO UMCIOT K
0a30BbIM LIEHHOCTSIM HE MPsAMOE, a KOCBEHHOE OTHOIIEHUE
— IIOCTOSIHHBIC ICHHOCTH
— BPEMEHHbIE LIEHHOCTH
— CONYTCTBYIOIINE IEHHOCTH
13. - 3TO PHIHOYHAsI CTOUMOCTH NMPOJYKIIUU HITH 1I€HA
— YHUBEPCAIbHBIE [IEHHOCTU
— BpEMEHHbIE LIEHHOCTH
— CONYTCTBYIOIIHNE IEHHOCTH
14. CoBOKYIHOCTb MOKa3aTesneil kKauecTBa MPOAYKLIUH MOXKHO KJIaCCU(PHUIIUPOBATH 110
NpU3HAKaM:
— 110 OTHOUICHUIO K PA3TUYHBIM CBOWCTBAM MPOIYKLIUU
— 10 METO/y OTIPECTICHHS
— 110 XapaKTepy UCIOJIb30BaAHUS
— TI0 CrI0CcO0y U3MEepEeHUs
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15. - 9TO MOKa3aTeNb, XapaKTePU3YIOIUH HECKOIBKO
CBOMCTB IIPOAYKLIMH.
— KOMIUIEKCHBIN MOKa3aTeNb KayecTBa MPOIyKIIUU
— OTHOCHUTENBHBIN MMOKa3aTellb KaueCTBa MPOYKIIUN
16. - 3TO OTHOIIEHUE CYMMAapHOTO IMoJIe3HOro 3¢ dexra ot
HKCIUTyaTallM¥ WK NOTPEOICHUS MPOTYKIIMKA K CyMMapHBIM 3aTpaTaM Ha €€ CO3/IaHue U
9KCILTyaTalUIo WIH OTpedieHne
— MHTErpaJIbHBINA TIOKa3aTeIbKauecTBa MPOAYKIUU
— KOMILUIEKCHBIN MOKa3aTellb KauyecTBa MPOAYKLIHUN
17. OueHnka ypoBHs KauecTBa MPOAYKLIUU MOKET POU3BOAUTHCS
— muddepeHnaTbHBIM METOIOM
— KOMITJIEKCHBIM METOJIOM
— aHAJIMTUYECKUM METOI0M
18. [Toka3arenu HaJIEKHOCTU XapaKTEPU3YIOT CBONCTBA!
— 0e30TKa3HOCTH
— JIOJITOBEYHOCTH
— PEMOHTOIPUTOAHOCTH
— COXpaHIEMOCTH
— (YHKIIMOHATBHOCTHU
19. K sproHoMu4ecKknM MmoKa3aTessiM KauecTBa OTHOCSTCS:
— TUTUEHUYECKHE
— aHTPONIOMETPUYECKHE
— ICUX0(U3UOIOTHYECKUE
— 3CTETHYECKHE
20. KauecTBO M3MEpEeHUI XapaKTePU3YeTCs:
— OTHOCHUTENFHON MOTPEIIHOCTHIO
— abCOIIOTHON OTPELIHOCTHIO
21. - 9TO CBOWCTBO M3/IEIUS BHIIIOIHATH 33aJaHHbIC (DYHKIIHH,
COXpaHsisl CBOU AKCIUTyaTallMIOHHBIE [TOKA3aTeH B 33/IaHHBIX MIpeJielax B TeUeHUe
TpebyeMoro MpoMeXyTKa BpeMEHH WM TpeOyeMoi HapaObOTKH
— HaJIe)KHOCTh
— HapaboTka
22. Koro Ha 3amnazie Ha3pIBalOT OTLIOM COBPEMEHHO (puiocodpun kayecTna
— [lyxapra
— Ixypana
23. - 9TO 3aMKHYTHII B BUE KOJIbIIA )KU3HEHHBIN ITHKII
HOPOAYKIMH
— TeTJIsI KauyecTBa
— 1k JlemMunra
24. 1uxn JleMUHTaBKITFOYACT:
— IJIJaHUPOBAHUE
— OCYILIECTBJIEHHE
— KOHTPOJIb
— YIpPaBIIEHHE BO3/IEUCTBUEM
— YIIy4dllIeHHe
25. 3aaueit yrpaBJIeHUs KAueCTBOM SIBJISCTCS:
— YCTaHOBJIEHHUE NIPUUYUH Opaka
— YCTaHOBJICHHUE 3aIaHUH
26. - 9TO HOBas (hopMa OpraHU3aLUH «justintime», OyKBaIbHO
03HAYAIOIask «IPOU3BOICTBO TOYHO B CPOK»
— cucrema «JOKUT»
— KOMIUIEKCHAsl cucTeMa yrpasieHus kadectBoM npoaykiuu (KCYKII)
27. Kakue pa3nuyaroT BUAbI KOHTPOJIBHBIX OMEPAIUii [0 CTaJANsAM >KU3HEHHOTO KA U3ETUs
— KOHTPOJIb TPOSKTHPOBAHMST HOBBIX M3/ICIHHA
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— KOHTPOJIb 3aKYIIK MaTe€pHaioB U KOMIUIEKTYFOIITUX
— KOHTPOJIb 3HAaHUS TEXHUKU OE€30MaCHOCTH
— MPOMEKYTOUYHBIN KOHTPOJIb

28. BriOepure mpaBUIIbHYIO MOCIIEA0BATENFHOCTh CXEMBI C(pephl IPOU3BOJICTBA
— HuJiesl MPOIyKTa — MApPKETUHT MPOAYKTA — 3aKITFOUYECHIE KOHTPAKTa — POM3BOJICTBO — YITAKOBKA —
JOCTaBKa
— HJies MPOJIyKTa — 3aKyIKa ChIPbs — MPOU3BOICTBO — JIOCTABKA
— HJ1esl MPOJIyKTa — MAPKETHUHT — MPOU3BOACTBO — 3aKYIKA CHIPhs
— 3aKJIFOYEHUE KOHTPAKTA - UJIesl IPOJAYKTa — MAPKETHHT MPOIyKTa— MPOU3BOICTBO — YIIAKOBKA —
JOCTaBKa

29. Ha xakoii craguu popmMupyercs KauecTBO MPOTYKITHH
— MPOEKTUPOBAHUS
— 3aKJIFOYEHUS KOHTPAKTa Ha TIOCTaBKY
— M3TOTOBJICHUS
— cOoOpKH
— KOHTpOJIE KayecTBa

30. B uém 3axirouaercsi CMbICH (DYHKIIMOHATLHOW MOJICITH «IIETIISI KAaYeCTBa
— MPOILIECC YIPABJICHUS KAYeCTBOM OXBATBIBAET BCE CTAMH KU3HEHHOTO [IMKJIa TOBapa
— MPOILIECC YIPABJICHUS KAYeCTBOM UMEET IIUKIHUYECKYIO CTPYKTYPY
— MPOLIECC YNPABJICHUS KAYECTBOM IEJIeCO00pPa3HO OCYIIECTBIIATh Ha OTJEIBHBIX CTAIHIX
— J)KU3HEHHOT'O IIMKJIa TOBapa



