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1. MacnopT ¢oHaa oueHo4HbIX cpeacTs (ganee — POC)

1.1. MnaHupyemblie pesynbTaTbl 06y4EHUs MO AUCLMMIIVHE

Koa Kog v HauMeHoBaHMe NHAMKATOPOB
KOMMeTEeHUM HanmeHoBaHMe KoMneTeHummn
" OOCTUMXKEHNA KOMMETEHLNN

OlK-6 CnocobeH npumeHsaTb | NOTK-6.1. OcywecTBaseT NOUCK U
3aKOHOAATENbCTBO Poccunckon | 060CHOBaAHHO MPUMEHSIET HEOOXOANMYIO
Pepnepaumm, a Takxe HOPMbl | HOPMATUBHO-MPABOBYIO AOKYMEHTALMIO A5
MeXAyHapO4HOro npaea npu | AeaTenbHOCTU B M36paHHOM
OCYLWECTBAEHNN  MPOPECCUOHANBHON | MPObECCUOHANbHOW 061acTK
nNeaTenbHOCTU NOTIK-6.2 CobniogaeT 3aKkoHO4aTeNbCTBO

Poccuiickon QegepaLmm, a TakKe HOPMb
MeXAYHapOLHOro npasa Npv OCyLWeCTBAEHUN
NPOPECCNOHANbHOM AEATENbHOCTH

B pesynbTate usyveHus gUCumnavHbl 06y4aloWwmncs OOMKEH:
BNaAeTb HaBblKaMu:

- fnoucka HOPMATMBHO-MPABOBOW [OOKYMeHTauuu Ana AedaTenbHOCTM B M3bpaHHOM
npodeccuu;

- paboTbl C AenCTByOWMMKM defepasnbHbIMXA 3aKOHAMKM, HOPMATUBHBIMU U TEXHNYECKMMM
[OKYMEHTaMK, HEOBXOAMMbIMU A1 OCYLLECTBAEHNS NPODECCUOHANbHOW AEATENBHOCTN B chepe
cepsuca

YMETb:

- @HaNM3MPOBaTb, TOJIKOBATb M MPABU/IbHO MPUMEHSTb MPABOBbIE HOPMBI;

- OCyLIeCTBNATb MOWCK HOPMATMBHO-MPABOBOM AOKYMEHTaUMM B MPOodeCcCHMoHaibHOM
AEeATENbHOCTM
3HaTb:

HOPMATMBHO-MPABOBYIO 633y B COOTBETCTBMM C 3aKOHOAATENLCTBOM P®;
HOPMAaTUBHO-NPAaBOBYIO H6a3y NPOGEeCCHUOHANBHOM AeATENbHOCTU B Chepe CepBuCa;
NPUMEHMMOCTb HOPMATUBHbBIX AKTOB;

cofepaHne 3akOHOATEeNbCTBA M MPABOMPUMEHUTENbHYIO MPAKTUKY B LENSX 3aliuTbl
npaB NoTpebuTens ycnyr.

1.2. CopepyaHue QUCLUMMNHDI

Tema (pasgen gucumnanHbl) e
N° KOMMETEeHLM
(B cooTBeTcTBMM C PI1/) ¥
1. Tema 1. [oHSATME N UCTOYHUKM NMPABOBOIrO 0becneyeHms CEPBUCHON OlK-6
LEATENbHOCTH
2. Tema 2. [ocyfapCTBEHHOE PeryMpoBaHne CEPBUCHOW AEATENbHOCTH OlK-6
3. Tema 3. JInueHsnpoBaHue B cepsuce OlK-6
4. TeMma 4. CtaHfapT13aums 1 cepTndurkaLlmsg B CEPBUCHOW AEATENBHOCTU OlK-6
5. TeMa 5. OpraHn3aLmMoHHO-MPaBoBbie GOPMbI NPEeaNPUHUMATENbCKOM OrllK-6
LEeATENbHOCTN B CepBUCe
0. Tema 6. [NpaBoBoW CTaTyC NOTPEOUTENS YCNYT OlK-6
7. TeMma 7. ['paxkfaHCKO-NpaBoOBOE PerynnMpoBaHue JOrOBOPOB B CEpPBUCE OlK-6
8. Tema 8. MexxayHapo4HO-NPaBoOBOE PeEry/MpoBaHne cepBuca OlK-6




1.3. CucTeMa oLeHMBaHNA Mo AUCLMMINHE

I,ELVICLI,I/II'IJ'II/IHa N3y4aeTCd B Te4eHne OAHOro ceMecCTpa.
CDopMa I'IpOMe)KyTOHHOl;I atreCtaumm no aMCunniMHe — sK3aMeH.

LlIkanbl oLEeHKN YPOBHS
CHOPMUPOBAHHOCTY PE3Y/ILTATOB LlIkana oueHKM YPOBHS OCBOEHUS AUCLUMMINHDI
obyyeHus
100 100 5-6annbHas LWKana,
YpOBHeBas WkKana HegnddepeHUMpPo
. 6anbHas 6anbHas andbdepeHumnpoBaHHas
OLIEHKN KOMMETEHLINM o o BaHHas OLLeHKa
wKana, % WwKana, % oueHka/6ann
[ONOPOroBbIN HKe 61 HKe 61 «<HEY[OBNETBOPUTENBHO>» / 2 He 3a4TeHO
NOPOroBbIl 61-85,9 61-69,9 «y[OB/IETBOPUTENBHO>» / 3 3a4TEHO
70-85,9 «xXopouwo» / 4 3a4TeHo
NMOBbILEHHbIN 86-100 86-100 «OTNUYHO>» / 5§ 3a4TEHO

2. MNepeyeHb OLEeHOYHbIX MaTEPUAIOB 4/11 MPOBEAEHWS MPOMEXYTOYHOM aTTeCTaLUN

KoHTpOoMb M OUeHKa  pe3ynbTaToB  OCBOEHUS  AUCLUMMIMHBI  OCYLLEeCTBASEeTCS
npenogaBaTenemM B XofAe TEeKyWero KOHTPOMs YycneBaeMocTu (B npoluecce npoBeneHus
NPaKTUYECKMX 3aHATUIA, TECTUPOBAHNS, ONPOCOB).

B xofe npoBefeHNs MPOMEXYTOYHOM aTTecTalmM OCYLIECTBAAETCA KOHTPO/b M OLeHKa
Pe3y/bTaTOB OCBOEHMWSt KOMNETEHUMI,

BOI'IpOCbI ANn4a noAroToBKU K 3K3aMeHy

OrK-6 CnocobeH NpuUMeHsITb 3akoHoAaTeNbCTBO Poccuiickon Pefepaumu, a Takke HOPMb
MEXAQYHaPOAHOro NpaBa Npu OCYLECTBIEHNM NPOGECCUOHA/IBHOM AEATENbHOCTU

1. [TOHATWE M UCTOYHMKM NPABOBOIro obecnevyeHus cepBuca.

2. [ocypapcTBeHHOE perynmpoBaHmne cepauca.

3. Lenu, npuHumMibl 1 Cnocobbl rocyfapCTBEHHOIO perympoBaHns cepBuca.

4. ®epepanbHas cny>kb6a No Haa3opy B chepe 3almTbl NpaB noTpebutenen n 6narononyyms
yenoseka.

5. JIueH3npoBaHue, cTaH4apPTM3aLMA 1 KnacCcudpmkaums B cepsumce.

6. [loHsaTre nuueHsmnn.

7. JIMUEeH3MOHHble TPeboBaHMS, YCNOBUS BblAa4M IULEH3UN U €€ COLEPIKaHMe.

8. TeppuTtopus, CPOK AENCTBUSA NNLEHINN.

9. llopsafoK NoNy4YeHUs NINLEH3UN.

10. OCHOBaHWA /15 OTKa3a B BblAave NMLEH3NN.

11. JINUEH3MOHHBIV KOHTPO/b.

12. [pU1OCTaHOBNEHUS LENCTBUS NNLEH3NN.

13. AHHYIMPOBaHWE JINLEH3UI U NOTEPS NNLEH3NEN IDPULNYECKOMN CUMbI.

14. [oHATWe cTaHdapTU3aLMK,

15. Lenw, 3afa4v v NPUHUMNBI CTaHAAPTU3aLMN.

16. OpraHbl, OCYLLeCTB[OWME CTAH4APTMU3ALMIO.

17. Buapl cTaHgapTmsaumn.

18. I'NoHATNE U BUAbI CTAHAAPTOB.

19. MNoaTBepxaeHne COOTBETCTBUS, MOHATUE, BUADI.

20. Lenn ceptudnkaumm. lobpoBonbHas 1 obssaTenbHas cepTndmkaums.

21. 3Hak cooTBeTCTBMA. CepTudmkaT COOTBETCTBUS.

22. [NpaBoBoOW CTaTyC NOTPEOBUTENS YCYT.

23. NoHaTne notpebuTens.

24. V\CTOYHMKM NPaBOBOro PerynmpoBaHnsg OTHOLWEHWI MO 3alLMTe NpaB noTpebutenen.

25. ®epepanbHbi 3aKoH «O 3almMTe NPaBO NOTPebUTENEN>» KaK OCHOBHOW MCTOYHWK MPaB.

26. [NpaBo NoTpebuTens Ha KQ4ecTBO YCyru.

27. NpaBo Ha 6e30MacHOCTb YC/YTU.



28.
20.
30.

31.
32.
33

MpaBo Ha nHPopMaLuio 06 ycnyre.

MpaBo Ha CBOOOAHbIN BbIGOP YCYT.

MpaBo Ha BO3MeLlleHWe Bpea Npu OKasaHUn yChyr.
MpaBo Ha 3aWnTy HAPYLWEHHbIX NPaB NOTPebuTens.
OpraHu3aumm no 3awmre npae notTpebutenen.

ObecneyeHne NMYHOM 6e30MacHOCTN M COXPAHHOCTM MMYLLECTBA B MPOLECCe CepPBUCHOM

OeATe/IbHOCTU.

. ['paxkgaHCKo-NpaBoBOe PerynnmpoBaHne OTHOLEHWI B CepBUCe.
. MoHsTME U copepykaHme gorosopa.

. CyllecTBeHHble YC/TIOBUS OrOBOPA.

. MOMeHT 3ak/ioveHns 4oroBopa.

. Knaccmnoukaumm norosopos.

. ®opma goroopa.

. CTaguu 3aknioveHms Lorosopa.

. OdepTa. AkLenT. Bbi3oB Ha odepTy. MNybnnyHas odepTa.

. OCHOBaHMS U3MEHEHUS UM PACTOPXKEHWS LOrOBOPA.

. OOHOCTOPOHHWMIM OTKa3 OT AOroBopa.

. PacTopykeHure foroBopa B CBA3M C CYLLECTBEHHbIM M3MEHEHNEM OOCTOSTE/NbCTB.
. MexxgyHapo4HO-NpaBOBOE perynmnpoBaHmne chepbl cepBuca.
. JanTe onpepeneHne MOHATUIO «TYPU3M» B COOTBETCTBMM OEUCTBYIOLEMY POCCUINCKOMY

3aKOHOOAaTe/1bCTBY.

. YTO Takoe TypucTckasa 4eaTeNbHOCTb?

. YTO noapasyMeBaeT NOHATUE «BHYTPEHHUN TYPUIM>»,

. YTO Takoe Bble3gHOW TYypU3M?

. YTO Takoe Bbe3aHOM TypU3M?

. [Nepeuncnute BUAb MEXAYHAPOLHOIO TypH3Ma.

. YTO Takoe coumanbHbI TYpU3M?

. ToHATHE «TYpPU3M CaMOLeATE bHbIN>».

. [ToHATNE «TYPUCT>.

. TypucTcKume pecypchl.

. TypucTckas MHoyCTpus.

. TYPUCTCKUN NPOAYKT.

. Typonepartopckas 1 TypareHTckas AesTeNbHOCTb.

. CybareHT Kak noHsaTue.

. 3aKa34yumK TYPUCTCKOro NpoayKTa.

. DopMupoBaHMe 1 NPOABUMKEHNE TYPUCTCKOrO NPOAYKTA.

. Peanunsauug Typuctckoro npogykra.

. DKCKYPCAHT Kak noHaTue.

. DKCKypcoBoa (rna) v rma-nepeBoOfYmK.

. IHCTpyKTOP-NPOBOAHUK.

. DKCTPEHHAas MOMOLLb.

. DNEKTPOHHasa NyTeBKa.

. CenbCknm Typusm.

- deTckun Typusm.

. CnucTtema HaBuraumm 1 opueHTUpoBaHus B chepe Typusma.
. TypucTCKnn MHGOPMaLMOHHBIN LLEEHTP.

. TYPUCTCKNIN MapLIpyT.

. lMoHsTME U TUMbI CPEeACTBa Pa3MeLLEHMS.

. FoCTUHMLA Kak CPeaCTBO pasMelLeHs.

. FOCTUHWYHbBIE YCTYyTU.

. Knaccmnowukaumsa cpencraa pasmeLeHus.

. Knaccudumkaums ropHONbKHbBIX TPACC, KNacCUdUKaLMA NASHKEN.
. HaupoHanbHbIM TYPUCTCKUM MapLLIPYT.

. EanHas nHdopmaLmoHHas cuctema anekTPOHHbIX My TEBOK.
.Ycnyrmn cpeficTBa pasMeLleHus.

. KakoBbl  MPUHUMMBI  TOCYAAPCTBEHHOIO  PErynnpoBaHUS  TYPUCTCKON

Poccumn?

OedATe/IbHOCTU
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Yto ycTaHaBnmBaeT T[lofoeHne o knaccubukaumm CcpefcTB pasMelleHms (CornacHo
MocTaHoBneHuto MpaBuTensctBa PO oT 27.12.2024 N 1951 "O6 yTBEp)AeHUM [MoN0oXKEHUS O
Knaccudukaumm CpefcTs pasMelLeHns’)?
Kakne pasgenbl BKYaoT B cebs TpeboBaHMS K KaTeropusM CpeAcTB pasMelleHus?
YTO yumTbIBAIOT TPEOOBaHWS K KATEropusM CPeAcTB pasMelleHus B 4acTu «34aHue U
npunerawLas TeppuTopus»?
YTO y4mTbIBalOT TPEOOBAHWUS K KAaTeropusMm CPeACTB PasMelLleHMs B YacTU «TexHuyeckoe
060pyLoBaHME U OCHALLEHNE>»?
YTO yumTbiBalOT TPEOOBaHMUS K KAaTEropusaM CPeCTB pa3sMelleHUs B 4acTu «HoMepHoM
boHa»?
YTO yumTbiBalOT TPebOBaHUS K KaTeropumsaM CpeAcTB pasMeLleHns B YacTu «CaHuTapHble
OOBEKTbI OOLLErO MOMb30BAHUA»?
YTO yunTbIBaAIOT TPEHOBAHMS K KATETOPUSAM CPEACTB PasMELLEHNS B YacTU «[ToMelLeHns ans
npefocTaBneHns YCIyr MUTaHUS»?
YTO yunTbIBaIOT TPEOOBaHMS K KAaTErOPUIM CPEACTB PA3MELLEHNS B YaCTU «YCNyrn»?
YTO yyuTbiBAIOT TpeboBaHUA K KaTeropusaM CPefCcTB pasMelleHUs B 4acTh «TEexXHONornm
06CNyXMBaHUS, TPEOOBAHUS K MEPCOHANY»?
KaknM neprofoM onpenenseTcs CPok BbIMONHEHWUS paboTbl (OKazaHWs yCyrn)?
MpK Kaknmx 06CTOATENbCTBAX HA3HAYAIOTCS NMPOMEXYTOYHbIE CPOKN?
Kakne npaBa npefoCTaBasioTCa MNOTPebUTEeNto B Cyvae, ec/iv UCMHOMHUTENb HapyLu
CPOKM BbINONHEHWS paboTbl (OKa3aHWs yCnyrmn)?
3a Kakou CpPOK B3MMAETCs HeyCToMKa (MeHs) 3a HapyLLeHe CPOKOB M KaK onpeaenseTcs eé
pasmep?

YTo noTpebuTtens BnpaBe NoTpeboBaTb NPU OOBHAPYXKEHUN HELOCTATKOB BbIMNOJHEHHOM
pPaboTbl (OKa3aHHOW yCNyr)?
KakoBbl CPOKM yAOBNETBOPEHUS OTAE/NbHBIX TPE6OBAHNIN NOTPebUTENs?
Korga notpebuten MOXXET OTKa3aTbCsl OT MCMOMHEHWUS LOroBOpa O BbINOJHEHWN PaboT
(okazaHun ycnyr)?
YTto BnpaBe TpeboBaTb MUCMOMHUTENb MPU COCTABIEHUM CMETHl Ha BbIMNOSIHEHWE PabOTHI
(okaszaHwue ycnyrm)?
YTo 0653aH caenatb UCNONHUTENb, €CNN PaboTa BbINONHAETCS MONHOCTBIO UM YAaCTUYHO U3
MaTepuana (C BeLLbio) noTpebutens?
YTo 0ob6s3aH caenatb noTtpedbuTesb NOCNe OKOHYaHUSA BbINOMHEHMUS pPaboT (OkasaHus
YCNyr) UCMONHUTENEM?



