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1. IEPEYEHb IINTAHUPYEMBbIX PE3YJIbTATOB
JAACHUIIIMHE, COOTHECEHHBIX C IIVIAHUPYEMbBIMH
OCBOEHMHSA OBPA3OBATEJIbBHOMU ITPOI'PAMMBbI

OBYYEHUA no
PE3YJIIbTATAMUA

1.1. leab ocBoOEeHMST AUCHUIIJIUHDBI

Lenbto OCBOEHMSI TUCIUIUIMHBI SBIISICTCS
- yrayOjeHue YpOBHS OCBOCHHS OOydYaromMMHCA NPOQECCHOHAIBHBIX KOMIIETCHIUH,
HEOOXOJUMBIX Ul pelIeHus] Mpo(ecCHOHAIBHBIX 3a/1a4 B 00JacTu oOecreueHHsi KayecTBa Ha BCEX
YPOBHSIX IPOM3BOICTBA U PeaTM3alNH IPOAYKIIHH.
- (opmupoBanne y oOyuaromuxcsi 0OImEnpo(EeCCHOHANBHBIX KOMIETEHIUH, HANpAeleHHbIX Ha

paseumie HaeblKos uccned08amenbCeKoll 0essmenbHoOCmu

1.2. IlepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI M0 AUCIUIIINHE

Kon u HanmeHoBaHne Kon n HanmeHoBaHne IInanupyembie pe3ybTaThI OcnoBanmne (IIC) *ms
KOMIIeTeHIHH HHIUKATOpa 00y4eHHUsI 10 TUCHUTIJIHHE Hpo(heCCHOHANBHBIX
JMOCTHIKEHHSI KOMIIETeHIUN KOMICTCHIHH
OIIK-3. Criocoben NOIIK-3.1. ®opmynupyeT 3HaeT: ceMeicTBO
HCTIONIb30BATh 6a3oBblc 3a71a4n MEXIYHApOIHBIX CTAaHIAPTOB
(hyHIaMeHTaIbHBIC YIpaBJIEeHUs] KAYECTBOM B HCO 9000 u ux poss B
3HAHWSA IS PEIICHUS TEXHHYECKHX CHCTEMax o0ecIIeueHNHN KauecTBa
0a30BBIX 32719 NOIIK-3.3. ®opmymnupyeT OcCHOBHBIE TIOHATHA B cepe
YIPaBJICHUs KAYECTBOM B | IIEJIM COBEPIICHCTBOBAHMS B | YIPaBICHUS KA4€CTBOM
TEXHHYECKUX CHCTEMaX C | MpoecCHOHATIBHOM (MeHePKMEeHTa KauecTBa)
LIEJIbIO JIeATEJIbHOCTH npoaykuuu (pabot, ycnyr)
COBEpPLICHCTBOBAHUS B OCHOBHBbIE 3aKOHOIATEJIbHBIC U
npo¢eCCUOHATBHOM HOpMAaTHUBHBIC aKThI B 00JIACTH
JIeSITeIbHOCTH KadecTBa
Ymeer:
HCTIONB30BaTh HOPMATHBHBIC
MIPaBOBBIE TOKYMEHTHI 10
YIIPaBJICHUIO KAYECTBOM
OCYIIECTBIISITH KOHTPOJIb
s pextuBHOCTH CMK
HPOBOJIUTH KOPPEKTUPYIOLINE U
ey npexIarolHe
MEpOTPHUSTHUS, HAIIPABJICHHBIE
Ha yJydlIeHHe KauecTBa
Baageer:
pa3paboTKoOii U BeeHNEM
HEOOXO0ANMOH TOKYMEHTAINH
T10 CO3IAHHUIO CHCTEMBI
MEHEKMEHTa KauecTBa
OCHOBHBIMH METOJIaMU 1
MHCTPYMEHTAMH aHaJIN3a B
001acTH yIpaBIeHUS]
Ka4eCTBOM MPOJYKIUH
OIIK-8. Criocoben HOIIK-8.1. O6001mmaer 3HaeT: OCHOBEI CHCTEMHOIO
OCYIIECTBIISATh npodeccnoHamTbHY IO MoIxo0/1a K 00eCIeYeHUIO
KPUTHYECKHUI aHAITU3 U uHpopmaiuio B pamkax Ka4yecTBa
00001eHne YIpaBIEHUS KAa4eCTBOM YMmeer: GopmynInpoBaTh
npodeccroHabHOM MPOJYKIIUH, TIPOLIECCOB, MIEPCIIEKTUBHYIO MOJIUTHKY
nH(OpMaLMK B paMKax ycIyr pa3BUTHS OpraHU3ALUH U
YIIpaBJIEHUS KAYECTBOM CHCTEMY €€ pealn3alun
MPOJYKIUH, TIPOLIECCOB, Buageer: MccnenoBanue
yeIyr MIPUMEHSEMBIX METO0B
KOHTpOJIS (KaYeCTBEHHBIX U
KOJIMYECTBEHHBIX ) TIOKa3aTeNnen
KadecTBa mpoAykKiuu (pador,
YCIIyT) B OpraHu3aIif
IIK-2 Cnocoben UIIK-2.1. Aramm3upyet 3HaeT: MEeXaHU3MBI 40.010
OCYIIECTBIISATh PAOOTHI [0 | MMPUYMHBI, BEI3BIBAIOLIHC KOMIUIEKCHOTO ITOJX0/a B Crnennanuct
YTIPABICHUIO KAYECTBOM CHIDKCHHUE Ka4uecTBa 00€eCIIeUeHNHN Ka4ecTBa o
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npoaykuuu (pador, npoaykuuu (pabor, yciayr), | NpOayKLHH TEXHUYECKOMY
yciyr), UCTIONB3Ys LIM(pPOBHIC Ymeer: CucreMaTn3upoBaTh U | KOHTPOJIIIO
TEXHOJIOTUH I cOopa AQHAIM3HPOBATH JaHHBIE 110 KauecTBa
00pabOTKH TaHHBIX MOKa3aTelsIM KauecTBa, HPOIYKIHUH
XapaKTepU3yOIUM
pa3pabaTbIBaeMyro 1 40.062
BBIIYCKAaeMYIO IIPOLYKLIHIO Cnenuanuct
(paboTsl, ycIryTH) 10 Ka4eCTBY
Buageer: C60p faHHBIX 11O MIPOTYKIIUH
MOKa3aTelsIM KauecTBa,
XapaKTepU3yIOLINM
pa3pabaTbIBaeMylo 1
BBIITyCKAaeMYIO ITPOAYKIHIO
(paboTsl, yciryTH)

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT'PAMMBI

JlMcuuIuinHa OTHOCHTCS K 06s13amenvHou yacmu bioka 1. JIucuuIuiMHbl (MOTYJIN) TPOTPAMMBI
OakamaBpuata (OOmenpopeccHoHATBHBIA MO ).

3. CTPYKTYPA U COAEP)KAHUE JUCHUIIIMHBI
3.1. O0beM U CTPYKTYpPa AUCHHUIIHHBI

OO6mas Tpyao€MKOCTh TUCIUILUIMHBI cocTaBiseT 4 3.e. (144 uyaca), ux pacmpeieieHUue Io
BHJIaM padOT U CeMecTpaM MPEACTaBICHO B Ta0JIHIIE.

Bujabl y4eGHbIX 3aHATHH M pa00THI 00y4aI0IMXCS TpyaoeMKoOCTh, Yac
OO0mas TPyA0eMKOCTh THCIHILIHHBI, 4ac¢ 144
KonTakTHasi padoTa 00yyaomuxcs ¢ npenojaBarejeM Mo BUaam 42/ 12
Y4eOHBIX 3aHATHIl (Bcero), B T.4.:
3aHSATHUS JIEKIIMOHHOT0 THNA (JICKIIUK) 18/6
3aHSTHSI CEMHHAPCKOI0 THNA (CEMHHAPHI, PAKTHICSCKHE 3aHATHS, 2416

ITPAKTUKYMBI, KOJUIOKBUYMbI 1 MHBIC aHAJIOTMIHBIC SaHﬂTI/I?[)

JabopaTopHbie padoThI -

CamocTosiTe1bHasi padoTa BCero, B T.4.: 75/123
CaMoroATOTOBKA 110 TeMaM (pasjesiaM) JUCIUTLTHHBI 741123
BelInonHeHHEe KypcOBOTO MPOEKTa /KYpCOBOil paboThI -
KonTpoasb (4achl Ha 3K3aMeH, 3a4eT) 27/9
IIpoMeskyTOUHASI aATTECTAIMSA IK3aMeH

[Ipumeuanue: -/- coomeemcmeento 0ist OUHOU, 3a04HOU hopM 0OYUeHUs

JlMcuuIuIMHA peanu3yeTcs MOCPeACTBOM MPOBEIEHHUSI KOHTAaKTHOW paboThl ¢ 00yJaromUMHCS
(BKJIIOUAs MPOBEJICHHE TEKYILErO KOHTPOJIsS YCIIEBAEMOCTH ), CAMOCTOSITEIBHON pabOThl 00yUYaromuXCst
Y IPOMEKYTOUYHOM aTTECTAIUH.

B nmporecce ocBOeHHS JUCHUIUIMHBI MOXXET MPUMEHSTHCA JJIEKTPOHHOE OOyueHHe W
TMICTaHIIMOHHBIE 00pa30BaTEIbHBIC TEXHOIOTHH.

B mporecce ocBOEGHHUSI TUCHMITIMHBI OOyJaromuecs: o0ecleyeHbl JOCTYIOM K 3JIEKTPOHHOMH
MH(pOpPMallMOHHO-00pa30BaTeIbHON cpeie U NIEKTPOHHO-OUOIMOTEUHBIM CHCTEMAM.



3.2. Conep:xkaHue TUCHUIIMHBI, CTPYKTYPHUPOBAHHOE M0 TEMaM

ILnanupyembie Buasl yue6Hoii padoThI
pe3yJbTaThl KonrakrHas pa6ora
OCBOCHHUS: g DopMbI TEKYILIET0
KO/ g o 2 D) E 2 KOHTPOJISt
¢opmupyemoii HaumeHoBaHue pa3ie/oB, TeM = z g § " = :» (HauMeHOBaHHe
KOMIIETEHIIHN H E E é E E § é OLICHOYHOT0 CPe/iCcTBA)
HHIUKATOPBI g §' m§ E g § 8
JOCTHIKEHHSI = g 2 é"‘ 8 S
KOMIIEeTCHIIUH
OIIK-3, Tema 1. duwiiocopckuii, TeXHUKO- 21- Jlexmus-
HOITIK-3.1 IKOHOMHYECKHI U IOPUAUYECKUH MOIX0AbI BU3yanm3anus (B
MOIIK-3.2, K 00ecIeYyeHnI0 KayecTBa. T.4. B DUOC)
OIIK-8, 1. N3y4yeHue TpaAULIMOHHON KOHIIETIIINH
KOHTPOJISI.
HOIIK-8.1, 2. VI3y4yeHue CTaHOBJICHUS U Pa3BUTHS
IK-2, MEHEIKMEHTA Ka4yeCTBa.
MIIK-2.1 3. PackpbiTHE B3aMMOOTHOIIEHHMI OOLIErO
MCHEDKMCHTA U MCHE/IDKMCHTA KaueCTRa.
CamocrosrensHas paboTa 10/17 CaMocTosTenpHOE
M3yYeHHUE YIeOHBIX
MaTepHAIOB.
OIIK-3, Tema 2. CemelicTBO MEKTYHAPOTHBIX 4/1 Jlexmus-
HOITIK-3.1 crangaproB UCO 9000. Poab ux B BU3yanmsanus (B
MOIIK-3.2, odecnevyeHUN KavyecTBa, TEHJIeHIUsI UX T.4. 8 DUOC)
OIIK-8 cosepmencreopanus. UCO 9001. UCO
' 9004.
HOIIK-8.1, 1. O3HaKOMJIEHHE C JEATENLHOCTRIO U
TK-2, CTPYKTYpoll MexxayHapogHOU
HIIK-2.1 OpraHM3aLyy [0 CTaHIaPTU3ALNH.
2. O3HaKOMJICHHE C JIEATEILHOCTHIO
MexnyHapoaHoi
ANEKTPOTEXHUUECKOW KOMHUCCHH.
3. PaccMoTpenne GyHKIWH 1 3a1a4
EBpornelickoii opranu3anuy KauecTna.
4. CocraB, CTPYKTypa U COACpKAHHE
crargaptos CO 9000.
5. OCHOBHBIC KOHIICTIIIUU U TIOHSATHUS
crargaptos CO cepun 9000.
6. Ocobernoct MC CO 9004.
IpakTuuyeckasi padora Ne 1. TpeGoaHus 4/1 VYeTHbll onpoc
cragaapra 1CO 9001 Brimoninenue
MPaKTUYECKON
paboTsl. 3amuTa
oTyeTa
CamocTtosTenbpHast paboTa 11/18 CamMocTosaTenpHOe
W3yYeHHEe YUeOHBIX
MaTepHasoB.
TloaroroBka k
MPaKTUYECKOU
pabore.
OIIK-3, Tema 3. CucTeMbl M CHCTEMHBII MOAX0A K 2/1 Jlekums-
UOIIK-3.1 odecnevyeHHI0 KavyecTBa. BU3yanu3auus (B
I/IOHK'32, 1. I/I3ytle}me IIPUHIIUIIOB MCHEIKMCHTA T.4. B QHOC)
OTIK-8, KavecTBa.
2. O3HaKOMJIEHHE C CHCTEMHBIM TIOJIXOJIOM K
MOIIK-8.1, 00ecIeYeHUIO KauecTBa.
[K-2, Ipakrnyeckas padora Ne 2. Meponpusitus 4/1 VYeTHbIN onpoc
HIIK-2.1 IS HOATOTOBKY MIPEAIPHATHS K BhinonHe e
MIPOU3BOJICTBY KAYECTBCHHOM MPOIYKIIUH NpaKTHIECKOi
pab6oTel. 3amuTa
oT4eTa




IInannpyembie Buab! yuedHo# padoThl
Pe3yJIbTaThl KoHnTakTHasi pabora
OCBOCHHA: E (I)Oprl TEKylero
KO ) E 2 E g ;E: § KOHTPOJISt
¢opmupyemoii HaumeHoBaHHe pa3/ie/ioB, TEM 2 = = g 7 ENE (HauMeHOBaHHe
KOMIETeHIUH H E g é E E E é OIIEHOYHOTO CPeCTBA)
HHINKATOPBI g S < = g § g
JOCTHIKEHUS = S s E 3 3
KOMIIETEHIIUH
CamocrosTenpHas padboTa 11/18 CamocTosaTenbHOe
H3ydeHHe yIeOHbIX
MaTepHAaJOB.
ITonroroBska k
MPaKTU4ECKOU
pabore.
OIIK-3, Tema 4. Posib npoueccoB B o6ecnie4eHuH 4/1 Jlexkuus-
UOIIK-3.1 KayecTBa. O0padoTKa 3J1eMEeHTOB BU3yanu3amus (B
MOIIK-3.2, BHYTPeHHeii CHCTeMBI KaecTBa i T.4. B DUOC)
OTIK-8, BHe/JpeHMe UX Mojlesieil yepe3 npouecchl.
1. O3HaKOMJIEHHE C POJIBIO MIPOIECCOB B
HOLIK-8.1, obecrieueHny KauecTra.
1K-2, 2. M3y4yeHue npoieccHoro noaxoia B CUCTEME
HIIK-2.1 MEHEIKMEHTA KadecTBa.
IIpakTuyeckas padora Ne 3. Dranbl 4/1 VYerHbll onpoc
YKI3HCHHOTO IIUKJIa IPOAYKIINH Ha TIPAMepe Brmonaenne
KOHKPETHOT'O TPEATIPHITHS MIPAKTHICCKOH
pab6oTsl. 3amuTa
oT4eTa 1o
MPaKTUYECKOU
pabore
CamocrosTenbHas padboTa 11/18 CaMocTosTeNbHOE
U3y4eHHE yueOHBIX
MaTepuasoB.
TTonrorosxka k
MPaKTUYECKON
paborte.
OIIK-3, Tema 5. UeTbIpe acnekTa KauyecTBa U X 2/1 Jlexmus-
HOIIK-3.1 peannsanus. BU3yanu3anus (B
NOIIK-3.2, T.4. B OMOC)
OIIK-8,
NOITIK-8.1, IMpakTuyeckas padora Ne 4. Uersipe 4/1 YcrTHbIi onpoc
[K-2, aCIIeKTa Ka4ecTBa M UX pean3anus Brmonaenue
HIIK-2.1 MIPaKTHICCKOH
paboTsL.
CamocrosrensHas paboTa 10/17 CamocrosTenpHOe
H3ydeHHEe yueOHBIX
MaTepHasoB.
Tloaroroska k
MPaKTUYECKOU
pabore.
OIIK-3, Tema 6. KommiekcHbIi moaxoa B 2/1 Jlexuus-
MOIIK-3.1 o0ecreyeHNH KavyecTBa. MexaHU3MbI BU3yanu3auus (B
HOIIK-3.2, KOMILUICEKCHOTO IMoAx01a. T.4. B QHOC)
OI1K-8, 1. U3ydyenue noustus «Tpuaga kauecTBay.
2. O3HaKOMJIEHUE C KOMIUIEKCHBIM MOJAX0JI0M
HOIIK-8.1, B 00eCIICYCHHN Ka4eCcTBa.
TK-2, 3. M3yyeHne MEXaHH3MOB KOMIUIEKCHOTO
UIK-2.1 Moaxo/a.
IIpakTuyeckas padora Ne 5. [{enu B 4/1 Brinonnenue
obnacTtu kauectsa. [lomuTrka B o0mactTu TIPaKTUIECKON




IInannpyembie Buab! yuedHo# padoThl
Pe3yJIbTaThl KoHnTakTHasi pabora
OCBOCHHA: E (I)Oprl TEKylero
KO ) f:f 2 E g ;E: § KOHTPOJISt
¢opmupyemoii HaumeHoBaHHe pa3/ie/ioB, TEM 2 = = g 7 ENE (HauMeHOBaHHe
KOMIETeHIUH H E g é E E E é OIIEHOYHOTO CPeCTBA)
HHINKATOPBI g S < = g § g
JOCTHIKeHUS = S| E8 |8
KOMIIETEHIIUH
KauecTBa paboTel. 3amuTa
pedepara
CamocrosrenpHas paborta 11/18 CamocrosTensHOe
H3ydeHNe yIeOHbIX
MaTepHUaJIoB.
IloaroroBka k
IIPAKTUYECKON
pabore.
IToaroroska
pedepata
OIIK-3, Tema 7. Pazpa6oTka, BHepeHHE U 2/1 Jlexmus-
HOIIK-3.1 cepTu(uKANMS CHCTEeMbl MeHeIKMEHTAa BU3yanu3anus (B
HOIIK-3.2, ka4ecTsa. 1.4. B OUOC)
OIIK-8, 1. IIpoektupoBanue cTpykrypsl CMK.
JOIIK-8.1 2. Pa3pa60T§a U BHEJPEHUE HOPMATHUBHO-
' TEXHUYECKOH TOKYMEHTAITUH B 001aCTH
IK-2, KadyecTna.
HIIK-2.1 3. [IpUHIMITEL ¥ TIOPSIOK CEPTUDHUKAIINN
CMK.
Hpakrnuyeckas padora Ne6. IlnanupoBanue 4/1 Brinonnenue
pa3pabotku u BHeaAperus CMK MPaKTUYECKOU
paboThl. 3amura
oTueTa
CamocTtosTenbHast paboTa 10/17 CamMocTosaTenpHOe
U3y4eHHEe yueOHBIX
MaTepHuaoB.
TToarorosxka k
MPaKTUYECKON
paborte.
HUTOI'O | 18/6 - 2416 | 74/123

[IpumMeuanue: -/- coomeemcmeenno 0ist OUHOU, 3A04HOU hopMm 0OYUeHUs




4. METOJIWYECKUE YKA3AHHUS JIUISI OB YUAIOIAXCS 10 OCBOEHUIO
TACIHATITAHBI

4.1. OOmme MeToAUYECKHE PEKOMEHJAAUMH 10 OCBOEHHI0 JUCUMILUIUHBI,
o0pa3oBaTejibHbIE TEXHOJIOTHHU

JIMCHMIUIMHA PeaTU3yeTCsl IOCPEICTBOM IMPOBEICHUS KOHTAKTHON PabOThl ¢ 00YJarOIIMMHUCS
(BKJTFOYASI MPOBE/ICHNE TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH ), CAMOCTOSTEILHON PabOThl 00YJarOIIUXCS
U TIPOMEKYTOYHOM aTTECTALIHH.

[Ipu mpoBeneHUH YYeOHBIX 3aHATHH IO JUCIUIUIMHE OOCCIICUMBACTCA Ppa3BUTHE Y
00yJaromnXCcsl HABBIKOB KOMaHIHOW PabOThl, MEKIMYHOCTHOW KOMMYHUKAIIMH, IPUHITHS PEIICHUIA,
JUICPCKUX KayecTB (BKIIIOYAs IPOBEJACHHE HHTEPAKTUBHBIX JICKIHH, IPYIIOBBIX JTUCKYCCHM, POJICBBIX
UTp, TPCHUHT'OB, aHAJIN3 CUTYAIlMi U IMHTAIMOHHBIX MOJICJICH, MpenoiaBaHue JUCIUILTUHBI B (hopMe
Kypca, COCTaBJICHHOIO Ha OCHOBE pE3yJbTaTOB HAYYHBIX HCCIICOBAHHWM, MPOBOJIUMBIX
YHUBEPCUTETOM, B TOM YHCJIE€ C YYETOM PETHOHAIBHBIX OCOOCHHOCTEH MpOoheCcCHOHATBLHON
NESITeIIbHOCTH BBIITYCKHHUKOB U IOTPEOHOCTEH paboTonaTeneii).

[IpenogaBanue TUCIUIUIMHEI BEETCS ¢ IPUMEHEHUEM CIIEAYIONINX BUOB 00pa3oBaTeJIbHBIX
TEeXHOJIOTHii:

—  OanIbHO-pelimun208ast MEXHOL02USL OYEHUBAHUSL,

—  91eKmpOHHOe 0byueHue,

—  nmpobaemHoe 0obyueHue;

—  pazbop KOHKPEMHbIX CUMYayul;

—  ungopmayuonnvie mexronoeuu: Miro, Google-ooxymenmeoi, Zoom.

Jlnsi OlICHKM 3HAaHWW, yMEHWI, HABBIKOB M YPOBHS C(HOPMHUPOBAHHOCTH KOMIICTCHIIUU I10
TUCITUTUIMHE TPUMEHSETCS OaJUIbHO-PESHTHHIOBas CHCTEMa KOHTPOJS W OICHKH YCIIEBAEMOCTH
CTYZICHTOB. B OCHOBY OaJJIbHO-PEHTHHIOBOM CHCTEMBI IOJIOKEHBI MPHUHIUIBI, B COOTBETCTBHU C
KOTOPBIMH ()OPMHUPOBAHHE PEUTHHTA CTYJEHTa OCYHICCTBIIICTCS B XOJ€ TEKYIIEro KOHTPOJIIS
ycreBaeMoCTH. MakcuMalbHOe KonudecTBo 6amioB B cemecTpe — 100.

4.2. Meroanuyeckue yKazaHusi JAJasi O0OyYAOUIUXCH IO OCBOCHUIO MCHUILIMHBI Ha
3AHATHAX JEKIHOHHOI0 THIIA
JIeKIMOHHBIN KypC MpeAnoJiaraeT CUCTEMATHU3UPOBAHHOE HU3JI0)KEHHUE OCHOBHBIX BOIPOCOB
TEMaTHUYECKOro IjIaHa. B XoJe JEeKIMOHHBIX 3aHSATHH pacKpbIBalOTCs 0a30BbIE BOIPOCHI B paMKax
KaXXIOM TeMBI AUCHHUILIMHBEL. O003HAYAIOTC KIIOYEBLIE ACIIEKTHI TEM, a TAKXKE JENal0TCA aKIeHThI Ha
HanboJiee CIOXKHBIE M Ba)KHBIC TOJIOKEHUSI M3y4yaeMOTo MmaTepuayia. MaTepuaibl JICKIIUN SBIISIOTCS
OTIOPHOW OCHOBOM JIJIsl MOATOTOBKHM O0YYAIOMIMXCS K MPAKTHUYECKUM 3aHITHUSIM M BBITTOJHEHUS 3aJaHHi
CaMOCTOSITENIbHOM paboThl, a TakkKe K MEpONPHUATHSIM TEKYIIEro KOHTPOJSl YCIIEBAEMOCTH U
MIPOMEKYTOUHOM aTTECTalluy 1O TUCLHUILIINHE.
B xone neKnuMoOHHBIX 3aHATHH HEOOXOJUMO BECTH KOHCIIEKTHPOBAHHE Yy4eOHOTO MaTepHaia.
Bo03M0HO BeJleHHE KOHCIIEKTA JIEKIIUI B BUJI€ UHTEIUIEKT-KapT.

4.3. Meroanyeckue YyKa3aHusi Ui OOYyYAIOIIMXCSl 1O OCBOEHHI0 JAUCHHUIUIMHBI Ha

3aHAITHSIX CEMHHAPCKOT0 THIA

Ilpakmuueckue (cemunapckue) 3aHAMUsL NPeOCMAsIAIOM coO0U 0emanu3ayuro 1eKYuoHHO20
meopemuyecko2o Mamepuand, npo8oOAMCcs 8 Yeax 3aKpenieHus Kypca U 0Xeamvl8aiom 6ce 0CHOBHbLE
pazoenvi. OCHOBHOU (POpMOU NpPOBEOeHUsT CEeMUHAPO8 U NPAKMUYECKUX 3AHAMULL  A61Aemcs
obcydcoenue Haubonee NpoOIEMHBIX U CIONHCHBIX B0NPOCOE NO OMOENbHbIM MeMAM, d MaKdice
pewieHue 3a0a4 u pazoop npumepos u CUmyayuti 8 ayOumopHulx YCio8usix.

Ipakmuyeckue (cemunapckue) 3aHamus 00y4arOWUxcs 0becneyusaom:

- NPOBEPKY U YMOYHeHUe 3HAHUL, NOJYYEHHbIX HA TeKYUAX,

- noJyyYeHue yMeHull U Hagblk08 COCMABIeHUsl OOKIA008 U COOOWEeHUl, 0OCYHCOeHUsI BONPOCO8
no yueOHOMy Mamepuany OUCYUNIUHbBL,
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- noogedeHue Umo2o6 3aHAmuUL no pedmuneoeoﬁ cucmeme, CO2lNACHO MexXHoI02UYeCKOU
Kapme ()MCI/!MI’ZJZMHbl.

4.4, Meroan4iecKue yKa3aHUs M0 CAMOCTOSAITEIbHOM padoTe 00y4ar0IMXcs

CamocrosTenbHas paboTa obecrieunBaeT NOArOTOBKY 00yYaroIerocs K ay JMTOPHBIM 3aHSITUIM
U MEpONPUATUSAM TEKYLLIEro KOHTPOJII U MPOMEKYTOYHOW aTTECTALlMU IO M3Y4aeMOH IUCLUIUIMHE.
Pe3ynbrarhl 3TON MOATOTOBKH MPOSBISIOTCS B aKTUBHOCTH OOYYAIOLIErocsl Ha 3aHATHSAX U B KaueCcTBe
BBINOJIHEHHBIX MTPAKTUYECKUX 3aIaHUH U APYTHX (POPM TEKYIIETO KOHTPOJIS.

CamocrosiTenbHast paboTa CTyICHTOB BKIIIOUYAET:

1. U3yuenue yueOHOM TUTEpaTypHI IO KYpCy.

2. Pemienue npakTu4ecKux CUTyaluid U 3aaa4

[ToaroroBka pedeparon

3. Pabory ¢ pecypcamu UHTEpHET

4. [ToAroToBKY K TECTUPOBAHUIO IO TEMaM Kypca

5. [loAroToBKy K MpOMEXYTOUHOM aTTecTaluu

[Ipy BBIOJIHEHWW 3aJaHUM [JI1 CAMOCTOSATENIbHOW paboThl pPEKOMEHIyeTcs MpopaboTka
MaTepHAJIOB JIEKIIUH 10 KaKI0M IPONJIEHHON TEME, a TAKKE N3yUYECHHUE PEKOMEHyEMOU JINTEPaTyphl.

Jnsa oOywaronxcs 1o 3a04HOM (GopMe OO0ydeHHs CaMOCTOSITENbHAas paboTa sBIsSETCA
OCHOBHBIM BHJIOM Y4€OHOM /1€ATEIbHOCTH.

Jlis obecrnieueHus: caMOCTOATENbHOW pabOThl OOYYAIOUIUXCS MCIOIB3YeTCsS SIEKTPOHHBIH
yueOHbIi Kype, co3aannbiii B OMOC yauBepceuteta http://sdo.tolgas.ru/
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5.  YYEBHO-METOJUMYECKOE W HWH®OPMAIIMOHHOE OBECIIEYEHUE

JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI W /JONOJIHUTEJIbHON y4eOHOH JIMTepaTypbl, HeOOXOAMMOM JIsl

OCBOCHMA NTUCHHUIIJIMHBI

Bes JUTeparypa, BKIKOUCHHAsA B HaHHBIﬁ NEepCUCHb, IMPEACTABJIICHA B BUAC 3JICKTPOHHBLIX

pecypcoB B 31eKTpoHHOI Onbanoreke yausepcurera (ObC). Jluteparypa, ucronszyemas B ne4aTHOM
BUJIE, IPE/ICTaBlICHa B HaAy4YHOU OMOIMOTEKe yHHBEepcHTeTa B 00beme He MeHee (0,25 HK3eMIUISIpOB Ha
OJTHOTO 00y4aroIerocs.

1.

OcHoBHas1 JiuTEpaTypa

ApucroB, O. B. VYmnpaienue kadecTBOM : yd4eO. Al BY30B II0 HAlpaBJICHUIO MOITOT.
38.03.02 "Menemxment" (kBanmudukanus (crernenp) "6akanasp") / O. B. Apuctos. — 2-¢ u3.,
nepepad. u nom. — Jlokyment read. — Mocksa : UHOPA-M, 2024. — 224 c. : un. — (Beiciiee
obpasoBanue - bakanaspuart). — 'moccapuii. — URL: https://znanium.ru/read?1d=438486 (nata
obpammenust: 26.05.2026). - Pexxum noctyna: st aBTopus. nmoib3oBateneit. — ISBN 978-5-16-
016093-1. - 978-5-16-104598-5. — TekcT : 2JIEKTPOHHBIH.
bacosckuii, JI. E. YnpaBnenue kauecTBOM : yuel. A BY30B IO HAlpaBICHUIO MOJTOT.
38.03.02 "Menemxment" (kBanudukamus (crenens) "6akamaBp") / JI. E. bacosckuii, B. b.
[TpoTackeB. — 3-e u3x., nepepad. u gon. — JJokyment read. — Mocksa : UHOPA-M, 2022. —
231 c¢. : wun. — (Beicmiee oOpa3oBanue - bakamaBpmar). — Ilpun. - URL:
https://znanium.com/read?id=390077 (mata obpamenus: 13.03.2024). - Pexxum mocryma: ais
aBTopu3. mnonb3oBareneii. — ISBN 978-5-16-011847-5. - 978-5-16-104308-0. — Tekcr :
AIEKTPOHHBIN.
bepnosckuii, FO. H. CtannapTsl U KauyecTBO MPOAYKINH : yuel.-MIPaKT. mocodue Jisi By30B 1O
cnenuanbHocTH "Cranmaprusanmsi, merpoiiorus u ceprudukanus” / FO. H. bepHoBckuid. -
Hokyment read. - MockBa : @®OPYM [u gp.], 2018. - 256 c. - URL:
https://znanium.com/read?id=370912 (nata ob6paienus: 26.05.2026). - Pexxum goctyna: amis
aBTOpHM3. moib3oBarened. - ISBN 978-5-91134-838-0. - 978-5-16-009433-5. - Tekcr :
AIEKTPOHHBIN.
3aiiues, I. H. YnpaBnenue kauecTBOM B Hpoliecce NPOMU3BOJACTBA : yuyed. mocobue 1o
HanpasyieHuto noArot. "MenemxmenT" (npoduib "lIpousB. MeHeTKMEHT") U 1O Marucrep.
nporp. "YIp. KauecTBOM U KOHKYPEHTOCIIOCOOHOCThIO" cO crienuanu3anuei "Ymp. kauecTBOM
HpOM nponykuun" / I'. H. 3aitnes. - Jlokymenrt read. - Mocksa : PUOP [u ap.], 2021. - 163 c.

wi, Tabn. -  (Beicmee  oOpazoBanue - Maructparypa). -  URL:
https //znanium.ru/read?1d=444824 (mata oGpamienus: 26.05.2026). - Pexxum gocrtyma: ist
aBTOpH3. nosb3oBarenei. - ISBN 978-5-16-103927-4. - TekcT : 31eKTpOHHBII.
Jleonos, O. A. Ynpasnenue kadecTBoM : yueOHuK / O. A. Jleonos, I'. H. Temacosa, 1O. T
Bepraszosa. - U3a. 5-e, crep. - Jlokyment Reader. - Canxt-IletepOypr [u ap.] : Jlans, 2024. -
178 c. - TIlpun. - URL: https://reader.lanbook.com/book/386426 (nmata oOparmieHus:
15.04.2026). - Pexxum moctyma: aias aBTopu3. mons3oBareneit. - ISBN 978-5-507-47531-5. -
TekcT : 3NeKTPOHHBIN.
@aroctoB, A. A. Merponorus. Crangaptuzanusa. Ceprudukanus. KauectBo : yue0. mo
HanpasieHussiM noarot. 27.03.05 "WuuoBatuka", 38.03.02 "MenemxmeHT" (ypOBEHb
OakanaBpuata) / A. A. ®@atoctos, [1. M. I'ypees, B. H. I'pumnn. — Jlokyment read. — Mocksa
[m  ap.] : UWnadpa-Unaxenepus, 2020. - 503 c. - TIlpmwr. - URL:
https://znanium.com/read?id=361661 (mata oOpamenus: 26.05.2026). - Pexxum poctyma: amns
aBTOpm3. mosk3oBarenei. — ISBN 978-5-9729-0447-1 : 0-00. — TekcT : 2IeKTPOHHBIH.

JonmosiHuTEILHAS JIUTEPATYPaA
by3os, b. A. YnpaBnenue kauecTBOM MPOAYKUUH. Te€XHUUECKUI pErjlaMeHT, CTaHAapTU3aIUs

u ceprudukanus : ydeOd. mocobue A By30B 10 HampaBiieHHIO 'TexHosjorus w
KOHCTpYUpOBaHue u3aenuit jer. mpom-ctu" / b. A. By3oB. - 3-e u3a., momn. - Mocksa :
Axagemusi, 2008. - 173 c. - (Bwicmee mnpodeccuonanrHoe oOpazoBanue. Jlerkas

MPOMBIIICHHOCTH). - ISBN 978-5-7695-4913-7 : 165-00. - TekcT : HEMOCPEICTBEHHBIA.
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Hynuenko, H. U. YnpaBnenue kauecTBOM B OTpaciisX MHUIEBON MPOMBIIUICHHOCTH : y4eO.
nocobue Mo CrnenuagbHOCTH "DKOHOMHMKA WM yOp. Ha mpexnmp. numl. mpom-ctu" / H. U.
Hynuenko, M. JI. Maromenos, A. B. PeiOuH. - 4-¢ uza. - Jlokymenr read. - Mocksa : [lamkos
u K, 2017. - 212 c. : un. - Ipwn. - URL: https://znanium.com/read?id=94164 (mara
obpamenus: 05.04.2024). - Pexxum goctyna: juisi aBTopu3. nosib3oBateneit. - ISBN 978-5-394-
01921-0. - TexcT : AIEeKTPOHHBIH.

JIudpun, Y. M. Crangaptusaius, METPOJIOTHS U TIOJATBEPKIACHUE COOTBETCTBHs. YUCOHUK U
NPAKTUKYM [UIsl TPUKIAQAHOTO OakamaBpuata : y4eO. uis JUisi CTYACHTOB IO OKOH.
HarpasjeHusM U cneruanbHocTsM / M. M. JInudun. — 12-e uza., nepepad. u mon. — Mocksa :
FOPAMT, 2017. — 314 c. — (bakanasp. Ipukiagnoii kypc). — ISBN 978-5-534-02752-5 : 236-
50;253-00;204-27;252-89;333-00. — TekCT : HETOCPEICTBEHHBIA.

MuxeeBa, E. H. YnpaBrnenue kadyecTBoM : y4eO. JUIi BY30B IO TpPyIIE CIHEIHAIbHOCTEH
"Oxonomuka u ynp." / E. H. MuxeeBa, M. B. Cepomran. — 2-e u3f., ucnp. u 101. — JJOKyMeHT
read. — MockBa : JlamkoB u K, 2017. — 530 c¢. — Ilpur. - URL:
http://znanium.com/bookread2.php?book=336613 (mata oOpamenwus: 23.05.2024). - Pexum
noctyna: sl aBTopu3. nojib3oBateneid. — ISBN 978-5-394-01078-1. — TekcT : 37eKTPOHHBIH.
Pamnepcan, X. TPS-Lean Six Sigma HoBelii moaxox K co3gaHHIO BbICOK03((EKTHBHOM
komnanuu / X. Pammnepcan, A. Onp-Xomcu ; mep. ¢ anri. [mox Hayd. pen. B. JI. lmepa]. -
Mocksa : Cranaaptsl u kauectBo, 2009. - 416 c. : Tabmn. - (bepexmBoe ynpasnenue). - [Ipui.
- ISBN 978-5-94938-082-6 : 160-00. - TekcT : HEMOCPeACTBEHHBIM.

Pxesckas, C. B. Ympasienue kadectBoM. [IpakTukym : yde0. mocoOwe Jisi BY30B IO
HampaBieHuto mnoaror. "T'op. geno" m nmo cnenuanbHOCTH "DKOHOMHMKA W yop. Ha
npeanpusTuu” (rop. npoM-cTh) U "MeHeKMeHT opr." HampaBieHus NoAroT. "Menempxment”
/ C. B. Pxesckas. — Jlokyment read. — MockBa : Jloroc, 2020. — 289 c. — (HoBas
yHuBepcuteTckas Oumbimmoreka). — URL:  https://znanium.com/read?id=367672 (nmata
obpamenusi: 03.02.2024). - Pexxum fnoctyna: ansi aBTopus. nonbszoBateneil. — ISBN 978-5-
98704-333-6. — Tekcr : 21eKTPOHHBIH.

Tasep, E. U. Bemenue B ympaBieHue KadecTBOM : y4ed. MocoOue [Uisi BY30B IO
cnenuanbHocTH "Yrp. kauectBoM" M HampasieHuto "Ymp. kadectBoM" / E. U. Tasep. -
Mocksa : MamuHocTpoenue, 2012. - 368 c. : un. - (s By30B). - Ilpui. - ISBN 978-5-94275-
666-6 : 816-10. - TekcT : HEMOCPEICTBEHHBIH.

TPM B mpocToM M AOCTYITHOM HU3NOKEHUHU : ¢0. accol. "SNoH. WH-T MPOU3BOAUTENHHOTO
obcnmyxuBanus" / A. WrukaBa, WM. Takaru, }0. Taxs63 [u np.] ; mep. ¢ sm. A. H.
CrepisbkHukoBa ; nox Hayd. pen. B. E. Pactumemmna, T. M. KynpusiHoBoii. - Mocksa :
Crannapthl 1 kadectBo, 2008. - 124 c. : un. - (lemoBoe coepieHcTBO). - ISBN 978-5-94938-
066-6 : 70-00. - TekcT : HEMOCPEACTBEHHBIH.

Y4eOHo-MeTonnuyeckoe nocodue no aucuuiuinae "CoBpeMEeHHbIE CTaHJAPThI MO YIPABICHUIO
KauecTBOM" : Ui CTyIEHTOB HampasieHus noAarot. 27.03.02 "Ymop. kauectBom" / [ToBomxk.
roc. yH-T cepsuca (PI'BOY BO "[IBI'YC"), Kag. "Ynp. kauecTBOM U TEXHOJIOTUH B cepBuce”
; cocT. I'. B. Pagroxuna. - Jlokyment Adobe Acrobat. - Tonssattu : [IBI'YC, 2017. - 1,37 MB,
103 c. - Pexxum poctyma: http://elib.tolgas.ru/. - 0-00. - TekeT : 37eKTPOHHBIH.

5.2. TlpodeccuonanbHble 0a3bl JaHHBIX, HH(OPMALUOHHO-CIPABOYHbIE CHCTEMBI,

HHTEpPHET-pPecypchl

1.

eLIBRARY.RU : nayuynas snektpoHHas OumbOimorteka : caiit. — Mocksa, 2000 - . - URL:
https://elibrary.ru (mara oOpamenus: 26.05.2026). — Pexxum gocTyma: Juis 3aperHCTpup.
MOJIb30BaTeNe. — TEeKCT: 2EKTPOHHBIMN.

Koncynprantllntoc : cnpaBouyHast mpaBoBasi cuCtema : cailT / 3A0 «Koncynbrantllmocy. —
Mockga, 1992 - . - URL: http://www.consultant.ru (mata o6pamenus 26.05.2026). - TekcT :
JJIEKTPOHHBIN.

OnekTpoHHass OubnuoreyHass cucreMa [lOBOMKCKOTO TOCYIapCTBEHHOIO YHHMBEpPCUTETa
cepsuca : caiit / ®I'BOY BO «IIBI'YC». — Tonbsittn, 2010 - . - URL. : http://elib.tolgas.ru
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(mara o6pamenust 03.09.2026). - Pexxum nmoctyma: st aBTOpH3. TMOJb30oBaTeneil. - Tekcr :
JJIEKTPOHHBIN.

4. DnexTpoHHO-OMOMMoTeuHas cucrema Znanium.com : cait / OO0 "3HAHUYM". — Mocksaa,
2011 - . - URL: https://znanium.com/ (nata obparuenust 26.05.2026). - Pexxum gocryna: mis
aBTOpU3. MOJIb30BATEINICH. - TEKCT : AJIEKTPOHHBIN.

5. DnekrponHo-6ubmoTeunas cucrema Jlanp : caiit / OOO "OBC JIAHb". - Mockga, 2011 - . -
URL.: https://e.lanbook.com/ (mata o6parenust 26.05.2026). - Pexum gocTyma: i aBTOPH3.
nojb30BaTesei. - TEeKCT : 3JIeKTPOHHBII.

5.3. [IporpammHoe obecnieyenune

NudopmanmnonHoe obecriedeHne y4eOHOTO Tpolecca IO JAUCIUILIMHE OCYIIECTBISICTCS C
UCITIOJIb30BAaHUEM  CJICYIONIET0 IMPOrpaMMHOTO oOecrieueHus: (JIMIIEH3MOHHOTO W CBOOOIHO
pPacnpoCTpaHsIeMOro), B TOM YKHCJIE OTEYECTBEHHOTO IPOU3BOJICTBA!

Ne m/m HaunmeHoBaHue YcaoBus gocryna

1 Microsoft Windows 13 BHYTPEHHEH CETH YHUBEPCUTETA (JIMIIEH3HOHHBIN IOTOBOP)

2 Microsoft Office 13 BHYTPEHHEH CETH YHUBEPCHUTETA (JIMIICH3HOHHBIN IOTOBOP)

3 Koncynprantllntoc 13 BHYTPCHHEH CETH YHUBEPCUTETA (JIMIICH3HOHHBIN IOTOBOD)

4 CI0 MOODLE u3 000 TOYKH, B KOTOPOH UMeeTcsl TOCTYI K ceTn VIHTepHeT
(JITUIICH3MOHHEBIHA JOTOBOP)



http://www.garant.ru/
http://www.garant.ru/
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6. OMUCAHUE MATEPHUAJIbBHO-TEXHUYECKOM BA3bl, HEOEXOJIUMOM JIJIsI
OCYHECTBJIEHUSA OBPA30BATEJIBHOI'O ITPOLHECCA 11O JUCHUIIVIMHE

[Tomemienust nmpeAcTaBisAOT co00i yyeOHbIe ayUTOPUU NIl MIPOBENEHUS YUeOHBIX 3aHSATHUH,
NPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM H pabodeld MporpaMMoOd JUCIMIUIMHBI, OCHAIEHHBIE
000py/I0BaHUEM M TEXHUYECKHUMH CPEICTBAMU O0OyUEHUS.

3aHATUSA JIEKIMOHHOIO THMA. YuYeOHble ayAUTOPUHM ISl 3aHATUH JIGKIMOHHOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbI0 M TEXHUYECKUMHU CPEICTBAMU O0YUECHHUSI, CITYKAIIUMU U1 [IPEICTaBICHUS
yueOHoIi nHpopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pYIOBaHUS
(mpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), ydeOHO-HArJsIHble IMOocoOus (Tpe3eHTalud 10 TeMam
JeKIUi), o0ecreunBaolie TeMaTHYeCKHe WLIIOCTPALUKM, COOTBETCTBYIOLIUE ITaHHOW IMpOrpaMme
JVCLIUATUTAHBL.

3aHATHSA CeMHMHAPCKOro TUNAa. Y4eOHble ayAUTOpPUU [UIsl 3aHSATHH CEMHHApPCKOTO THIA
YKOMIUIEKTOBAaHBI MEOENIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KALTUMHU IJIs1 TIPEACTABICHUS
yueOHol nH(opManuu (CTallMOHAPHBIE WM IEPEHOCHbIE HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BAHUS
(IpoeKTOop, 9KpaH, KOMITbIOTEP/HOYTOYK).

IIpomexyTounas arrecramusi. [[nsg mnpoBedeHHs NPOMEKYTOYHOW arTecTaluu Mo
TUCHUTUTMHE HWCHOJB3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAIICHHBIE KOMITBIOTEPHON TEXHHKON C
BO3MOXXHOCTBIO MOAKIIOUEeHUA K ceTu «MHTepHeT» u olecnedyeHHeM J0CTyla B DJIEKTPOHHYIO
WH(OPMAIIMOHHO-00pa30BaTEIbHYI0  CpPelly  yYHHBEpCHUTETa  W/WIM  ydeOHBIE  ayJAUTOpPHH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUYCHHUSI.

CamocTosiTeibHasi pabora. IloMemeHuss Ui CaMOCTOSATENBHOM pPabOTHI  OCHAIICHBI
KOMIIBIOTEPHONM TEXHHKOW C BO3MOXKHOCTBIO MOJAKIIOUEHHUs K ceTH «MHTepeHeT» U JOCTYNOM K
AJIEKTPOHHOM  MH(OpPMAIMOHHO-00pa30BaTENbHOM  cpele  yHHBepcuTeTa. Jns  opraHuzaiuu
CaMOCTOSITENIbHOM paboThl 00YYAIOIIMXCS UCTIOTIB3YIOTCS:

—  KOMIIBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

— Oubnuoreka (Menuasan), UMeEIOIIas MecTa g OOy4arolMXCs, OCHAIllEHHBIE
KOMIIBIOTEPAMH C JOCTYINOM K 0a3aM JaHHBIX U ceTu «HTepHeT».

DJleKTPpOHHAsA HH(OPMAIIMOHHO-00pa3oBaTe/ibHas cpeaa ynuBepcurera (QUOC).

Kaxnplii oOydaronuiics B TedeHHE BCEro mepuoja oO0ydeHus oOecreueH MHIUBUAYaTbHBIM
HEOTpaHMYEHHBIM JOCTYIIOM K 3JIEKTPOHHOW MH(OPMAIIMOHHO-00pa30BaTeIbHON Cpe/ie YHUBEPCUTETA
(OUOC) http://sdo.tolgas.ru/ u3 000 TOUKH, B KOTOPOM HMMeEETCs AOCTYN K HH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «/HTepHeT», Kak Ha TEpPUTOPUH YHHUBEPCHUTETA, TaK M BHE €€.

OUOC yHuBepcurera 00eCreurnBaeT:

— JIOCTyH K Y4eOHBIM IUIaHaM, paboduM Mporpammam AMCHUILIMH (MOJyJei), mporpaMmam
NPaKTUK, OJIJIEKTPOHHBIM YYEOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOIyJel ), mporpaMMax MpaKTHK;

— ¢opMHpOBaHUE DJIEKTPOHHOTO MOPTQPOINO 0OYJAIOIIETOCs, B TOM YHCIIE COXPAaHEHUE €ro
paboT M OLIEHOK 3a 3TU PadOTHI.

B cnyuae peanmuzanmu 00pa3oBaTeNbHOM MHpOrpaMMbl C MPUMEHEHHEM 3JEKTPOHHOTO
00y4deHus, AMCTaHIIMOHHBIX 00pa3zoBaTesbHbIX TexHonorui MOC 1onoJHUTENbHO 00ECIEUNBAET:

— (¢ukcamnuo xoa 06pa3zoBaTeIbHOTO MPOLECCa, PE3yIbTATOB IPOMEXYTOUHON aTTeCTallUU U
pe3yabTaTOB OCBOEHUS 00pa30BaTeNbHOI MPOrpaMMBbl;

— TpOBeleHUE Y4YeOHBIX 3aHATHUH, MPOIENyp OICHKH pPE3ylbTaTOB OOYYCHUs, pear3allis
KOTOPBIX  TMPEIyCMOTPEHa C TPUMEHEHHWEM  DIIEKTPOHHOTO  OOydYeHWs, JIHUCTaHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH;

— B3aUMOJICHCTBHE MEXIy Yy4YaCTHHKaMH OO0pa3oBaTeIbHOTO TIpoIlecca, B TOM YHCIE
CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEHCTBUS TOCPeACTBOM ceTH «HTepHeT.
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA  JIUI] C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HEOOXOmMMOCTH pabovas TporpaMMa TUCIHILITHHBI MOXET OBITh aJanTHpPOBaHA JUIS
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE JJIsl JUCTAHIIMOHHOTO 0OyueHwus. [y 3Toro TpedyeTcs 3asBICHUE CTYACHTA
(ero 3aKOHHOTO TIPEJICTABUTENSI) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAAroTn4ecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOydaromierocs) a JuUisi WHBAIKMIOB TaKKe B COOTBETCTBUH C
WHAUBUIYAILHON TIpOrpaMMoi peabuanTalii HHBATUAA, MOTYT IIPEIaraThCs CICIYIOIINE BApUAHTHI
BOCIIPHSTHS YU4eOHOH HHMDOPMAIMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCIIE C IPUMEHEHUEM JICKTPOHHOTO O0yUYEHUS ¥ TUCTAHIIMOHHBIX TEXHOJIOTUM:

— JUIS JIMI C HAPYIICHUSIMU 3pPCHUS: B Me4aTHOU (opMe YBEIWYCHHBIM mpudTOoM; B hopme
3JIEKTPOHHOTO JOKyMEHTa; B (hopme ayauodaiiina (mepeBos yueOHbIX MaTepUalioB B ayarnodopmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIMBHIyadbHBIE KOHCYJIBTAIlMM C IMPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUAYAIbHBIC 33aHUsI U KOHCYJIbTAIUY;

— JUTSl TUI] ¢ HAPYIICHUSMH CIyXa: B Me4aTHOH ¢opme; B PopMe IJIEKTPOHHOTO JTOKYMEHTA;
BUJICOMATEPHANIBI  C  CYOTHTpaMH;  WHIWBUIyaJbHbIC  KOHCYJAbTAIlAM C  IPUBJICYCHHUEM
CYpJIOTIEPEBOIUMKA; UHANBUYAIbHBIC 3a]]aHUsI U KOHCYJIbTAIUY;

— JUISl JIUI] ¢ HApYIICHUSMU OIIOPHO-ABUTATEIBHOIO ammapara: B me4aTHoi gopme; B Gpopme
AJIGKTPOHHOTO JOKYMEHTA; B popMme ayauodaiisia; MHIAUBHIYaTIbHBIC 3a/IaHUS U KOHCYJIBTALINH.
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8. OHEHOYHBIE MATEPHAJIbBI (®POHA OLEHOYHBIX CPEACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Omnucanue moKa3aTejeii W KpPUTEPHEB OIEHUBAHMS KOMIETEHUIMiIi Ha
Pa3IHYHBIX 3Tanax uX GOPMHUPOBAHNSI, ONTMCAHUE IIKAJ OLleHUBAHUS

Jlnsi OLIEHKM 3HAaHWK, yMEHUWI, HAaBBHIKOB M YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU I1O
JTUCLUIIIIMHE TPUMEHSETCS OallIbHO-PEUTHHIOBas CHCTEMa KOHTPOJS M OIEHKH YCIIEBaeMOCTH
CTYICHTOB. B OCHOBY Oa/UTbHO-pPEHTHHTOBOW CHCTEMBI IOJIOKECHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPHIMU (DOPMUPOBAHHE pEHUTHUHTA CTYACHTA OCYIIECTBIISICTCS B XOJ€ TEKYIIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoimdecTBO 60amioB B cemectpe — 100.

IHIkaja oueHKH pe3yJabTATOB OCBOCHUS IMCHUIJINHBI, CPOPMUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
®opMa NpoBeIeHHU IIkaJabl OLEHKH YPOBHS
NPOMEKYTOYHOM copMHpPOBaHHOCTH IIIkana oleHKH YPOBHS OCBOEHHUS THCIUIIJIHHBI
aTTecTaluu pe3yJabTATOB 00y4eHHA
VYposHeBas mkana | 100 GanpHas 100 GampHAs 5-6aupHas mkana, HemuddepeHm
OIICHKH mkana, % mkana, % nudhepeHIupoBaHHAS pOoBaHHas
KOMIIETEHIIUHA OLICHKa/0aIuT OIlEHKa
JIOTIOPOTrOBBII HIDKe 61 HIDKe 61 «HEYJOBIICTBOPUTEIBHOY / 2 HE 334TEHO
MTOPOTOBBIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIHHOY / 3 324TCHO
IK3aMeH
70-85,9 «xopormioy / 4 3aYTEHO
TIOBBILICHHBIH 86-100 86-100 «OTIAMYHOY / 5 3a4TEHO

Ilo umoeam mekyweu ycnegaemMocmu cmyOeHmy Modcem Oblmb 6biCMAGIeHA OYeHKA No
APOMEICYMOYHOU ammecmayuu 8 COOMEEemCcmeul 3a HAOPaHHLIMU 34 cemecmp Oaniamu (no
HaxkonumenbHomy petimuney). Cmyoenmam, HAOpasuumM 6 xo0e meKyujeco KOHmpOoJisi YCneeaemocmu
no oucyuniune om 61 0o 100 6annos u 6vINOIHUSWUM 6Ce 00S3aMeNbHbIE BUObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, NO peueHul0 npenooasameisi 6e3 NPOXOHCOeHUs NPOMENCYMOYHOU ammecmayuy
BLICMABISICNCSL OYEHKA 8 COOMBEMCMBUL CO WKANOU OYEHKU Pe3yTbmManmos 0C80eHUsL OUCYUNTUHDL.

Pesynomam o00yuenua cuumaemca c@opmupoeannvim (ROGLIUEHHBIIL YPOBEHD), eCilu
meopemuyecKoe CoOepIcanue Kypca 0C80€HO NOJHOCMbIO, NPU YCHHLIX COOece008aHUSIX CMYOEHM
ucuepnvigarouje, NOCie008amMenbHO, YemKO U J02UYecKU CMPOUHO U3idzaem YYeOHull Mamepual,
Cc80000HO chnpagisaemcs ¢ 3a0a4amu, GONPOCAMU U OpYeUMU BUOAMU 3A0aHUl, MpedYIouUxX
NpUMeHeHUs 3HAHUL, UCNONb3Yyem 8 omeeme OONOJHUMENbHbIIL Mamepuail, 6ce npedyCMOmpeHHble
paboueti  yueOHOU NPOSPAMMOU  3A0AHUSL  BLINOJIHEHbL 6 COOMGEMCMEUU ¢ YCMAHOBIEHHbIMU
mpebosanuamu, CmyoOeHm CHoCcoOOeH aHATU3UPOBAMb NOLYYEHHble pe3yabmamsl;, NpoAssiem
CaMOCMOosIMeENbHOCMb NPU BbINOJTHEHUU 3A0AHULL, KAYECMB0 UX GbINOJHEHUSI OYEHEHO HYUCIOM Dallos
om 86 0o 100, umo coomeemcmeyem NOBLILUECHHOMY YPOBHIO CEHOPMUPOBAHHOCMU De3YIbMAaAmo8
00yuenus.

Pesynomam o0yuenus cuumaemca copmuposannuvim (NOPO2OGLLIL  ypOGeHy), eciu
meopemuyeckoe cooepicanue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX c00ece008aHUAX CMYOeHm
nOCIe008amenbHO, YemKO U JI0UYeCKU CMPOUHO u3iazaem YYeOHbull Mamepuai, CHnpagisemcs ¢
3a0ayamu, 60nNpocamu U OpyeumMu SuoamMu 3a0aHull, Mpeoyrwux npUMeHeHUs 3HAHUU, 6ce
npedycmMompenHvle pabouell Y4eOHOU NpOcpaAMMOU  3A0aHUs BbINOIHEHbL 6 COOMBEMCMEUU C
YCMAHOBNIEHHbBIMU MPeOOBAHUAMU, CMYOEHm CHOCOOEeH aHANU3UPOBAMb NOJLYYEHHbIE Pe3YIbMmambl;
nposeisiem CamoCmosAmMeNbHOCMb NPU BbINOIHEHUU 3A0aHUll, KA4eCmeo UX 6blNOJHEeHUS OYEHEeHO
yuciom 6arnos om 61 0o 85,9, umo coomeemcmeyem NOPo2OBOMY YPOGHIO CEHOPMUPOBAHHOCHIU
pe3yibmamos 00yueHus.

Pezynomam od0yuenus cuumaemcsa Hechopmupoeannvim, eciu CmyoeHm npu GblNOJHEeHUU
3a0anull He OEMOHCMpUpyem 3HAHUL YYeOHO020 Mamepudand, OONnycKaem OWUOKU, HeY8epPeHHO, C
OonbUWUMU  3aMPYOHEHUAMU  BbINONIHAEM 3A0AHUS, He OeMOHCmpUpyem HeoOXo0uUMblX YMeHUll,
KAuecmeo 6bINOJIHEHHbIX 3A0aHULL He COOMEEemcmayem YCmaHOBIeHHbIM Mpebo8anUiIM, KAuecmeo ux
BbINOTHEHUSL OYEHEHO YUCTIOM OALI08 HUdice 61, umo coomeemcmeayem 00nopo208oM) YPOBHIO.
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®opMbI TEKYLIEr0 KOHTPOJISI yCIIeBaeMOCTH

DopMBbI TeKYIIEro KOHTPOJIsI KomnnuectBo KomnmyectBo 6asmioB Makc. BO3M. KOJI-BO 6asioB
KOHTPOJIbHBIX 3al KOHTpP. TOUKY
TOYCK

Pedepar (mpe3enrarus) 1 12 12
YCTHBIH ompoc 1O TeMaM JIEKIIHOHHBIX 4 4 16
3aHATUH

BrimosiHeHne MpakTHYecKuX padboT 6 5 30
3amuTa mpakTHIECKuX padoT 4 6 24
TBopueckuii peTuHT (yIacTue B 1 18 18
KOH(EepeHIUsX, OJIMMITHAAX | T.II.)

Hroro no 100 6ann0B
AUCHHUTIINHE

Cucrema OLICHUBAaHUA IIPEACTABIICHA B JJCKTPOHHOM yLIe6HOM Kypc€ IO OUCHUILIIMHEC
http://sdo.tolgas.ru/.

8.2. TumnoBble KOHTPOJIbHbIE 3aJaHuA WM HHble Matepuaabl aaa TEKYHIEI'O
KOHTPOJISA YCIIEBAEMOCTH

8.2.1 TumoBble 3aMaHUsi K TMPAKTHYECKHM (CEMHHAPCKHM) 3aHATHSIM (TEMbI
JTOKJIaJIOB/COOOIIIEHUT)
Temvl pechepamos (3cce, 00K1a008)

Crpykrypa u gestensHocTh MexayHapoanoi Opranuzanuu no ctanaaptuzanuu (MCO).

O nearenbHOCTH MEXTyHApOIHON DIEKTPOTEXHUUECKONH KOMUCCHH.

EBpomneiickas opranuszamnus kadectsa (EOK).

[Ipeumy1iecTBa KOMIIaHUH, BHEAPUBLIMX CUCTEMY MEHEKMEHTa KauecTBa U npuHuunel TQM.

OCOOEHHOCTH CHCTEMHOI0 MOJAXOAa B CHCTEMax MEHEKMEHTa KauecTBa MpearpusTuit

cepBHca.

6. OcoOeHHOCTH MpPOLECCHOTO MOJX0/Ja B CHUCTEMax MEHEKMEHTa KadecTBa MpeANpUSTHH
cepBHca.

7. Crpykrypa u ynpasinenue npoueccamu CMK (BbiOpath u3 nepeuns: 3akynku, [IpousBoactso,
Vupasnenne CMK, Ynpasnenue nepconaniom, Y npapieHue 000py10BaHUEM).

8. CymHOCTh, JOCTOMHCTBA M HEJOCTaTKH pabOThl B KOMAaHJaX MO YIYYIIEHUIO KadecTBa B
3anagHoit EBponie u CILIA.

9. OcobenHoctu cucteMbl KoMMyHHKaluii mpu BHeapennn CMK u npunnunos TQM.

10. IMpumenenwne nukiaoB SDCA u PDCA npu o0ecrieueHUH | YITYYIIeHUN Ka4eCTBa TPOYKIIHH.

11. T'ocynapcTBeHHas MeTposioruyeckas ciyxoa Pd.

12. Pons cepTuduKanmy B ynpaBiIeHUN Ka4eCTBOM.

13. Ocob6ennoctu npouenyps ceprudurannu CMK.

14. CoBpemeHHbBIE CUCTEMBI YIIpaBJIeHUs KauecTBOM Ha 6a3e crannaptoB CO 9000.

15. Cranpapt UCO 9004. OcobeHHOCTH TPUMEHEHUSI.

16. MexxayHapoTHBIE CHCTEMBI CEPTH(QHUKAIIMNA CHCTEM KadecTBa

17. Peanu3zanusi CHCTEMHOT'O 110/IX0/1a Ha PEANPHUATUN CPEphl yCIYT.

18. Cucrema TQM 1 0cOOEHHOCTH €€ TPUMEHEHHsSI Ha TIPEATPHSITHH.

19. MHCTpyMEHTHI KauecTBa, MIPUMEHSIEMbI Ha CTaJUM MapKETUHTOBBIX UCCIIEIOBAaHUH.

20. MTaCTpyMEHTHI KauecTBa, MPUMEHSIEMBI Ha CTaIUH MPOSKTUPOBAHHS MTPOLYKITUH.

21. InCcTpyMeHTBl KadecTBa, NpPUMEHSEMbl Ha CTaAMM MPOEKTHPOBAHUS IPOU3BOICTBEHHOIO
nporecca.

22. IHCTpyMEeHTHI KauecTBa, IPUMEHSEMBbI Ha CTaJIUH IPOU3BOCTBA MPOLYKIIHH.

23. lHCTpyMEeHTHI KauecTBa, MPAUMEHSEMBI Ha CTaINU XPAHEHUS POIYKIINH.

24. InCcTpyMEeHTBI KauecTBa, MPUMEHEMbI Ha CTaIMHU SKCILTyaTalluu MPOyKIHH.

25. IHCTpyMEeHTBI KauecTBa, IPUMEHAEMbI Ha CTaIUHU NPOJAKU MPOTYKIIHH.

26. ITpunnuns! popmupoBanus [lonutuku B 06J1acTH KayecTBa.

agrwbdE
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27. IpuHIUnel GopMUpPOBAHUS 11eIeH B 00JIaCTH KauecTBa Ha MMPOMBIIIIICHHOM MPEIPUITHN

8.2.2. Tunosble 3a1aHKs A5 NPAKTHYECKUX 3aHATUHI

IIpakTuyeckasi padora Nel. «TpeboBanus crangapra MCO 9001 .

Lenv pabomul: u3ydeHue cTpykTypsl u coaepxkanus crangapra [OCT P MCO 9001.

3aoanue Ons 8vinonHeHUss pabomul.

B cootBerctBuu ¢ tpedoBanusimu I'OCT P MCO 9001 cuctema MEHEKMEHTA KaueCTBa OPraHU3aluu
TpeOyeT 00s3aTeNbHOr0 HaIWuus JOKYMEHTHPOBAHHBIX CBEJICHUH, T.e. KOHCTATallMUu DPE3yJIbTaTOB
BBITNIOJTHEHUS KaKUX-THO0 paboT /i obecriedeH sl MPOCIe)KMBAEMOCTH X014 BBITIOTHEHUS 3TUX padoT.
B npuBenennoil Tabnuue ykaxwure, B kKakux nmyHkrax crangapra [OCT P MCO 9001 «Cucrema
MEHEP)KMEHTa  KauyecTBa. [peOoBaHMs»  NPUCYTCTBYIOT TpeOoBaHUS O  HEOOXOIUMOCTHU
JOKYMEHTHPOBaHUS HH()OPMAIIHH.

IIpakTnyeckas padora Ne2. «Meponpusarus i NOATOTOBKU MPEANPUATHS K IIPOU3BOJICTBY
KaueCTBEHHOU IIPOAYKIIUM.
Llens pabomul: W3ydeHHE MEPOIPHUATHI 10 KadyecTBY, NPUMEHSIEMBIX B paMKax pas3InYHbIX
HaIPAaBJICHUN NEATEIbHOCTH NPEAIPUATHUS.
3adanue ons gvinoanenus pabomol.
Onpenenure HEOOXOAMMbIE MEPONPHUATHA ISl JOCTHKEHHMS IOJATOTOBIEHHOCTH MPEINpUATHS K
BBIIYCKY Ka4€CTBEHHOM MPOAYKLNHU U 3aII0JHUTE HUKEIIPUBEICHHYIO TaOIHILY.

IIpakTuyeckass padora Ne3. «IOTambl KMU3HEHHOTO IMKJIA MPOAYKIHUM HAa MPUMEpPE KOHKPETHOTO
OPEITPUATHS.

Llenb pabomul: N3ydeHNE CTPYKTYPHI )KU3HEHHOTO IIMKJIA TIPOTIYKIIMA HAa KOHKPETHOM IPUMEpE.
3adanue ona gvlnonHenus pabomol.

C uenpto Hambosiee TOJTHO TPEACTABUTH XapakTep paboThl Bamiero BHPTyanbHOTO MPEANIPHATHS U
(GyHKLMU ero nepcoHaia 3anojaHuTe rpady 2 Tabauibl.

IIpakTyeckas padora Ned. «HeTslpe acriekTa KauecTBa U MX PeAIU3aALIU».

Llenv pabomul: U3yyeHne KOHLENIUU «YeTblpe aclieKTa KauecTBay.

3aoanue ons geinonnenus pabomal.

Pacnumnre koHnenuuio «Yersipe acmekTa KayecTBa M MX pean3auus» s Bamero BHpTyalmbHOTO
HIPEATPUATHS.

IIpakTnueckas padora Ne S. Llenu B o6nactu kadectBa. [losmTuka B o6nacTu kayecTBa

Llenv pabompl: M3ydeHNE TPUHIUIIOB (HOPMYITHPOBKH Iieieii B 00IaCTH KauecTBa B paMKaxX CTaHAapTa
I'OCT P HMCO 9001. M3sydyenue mnpuHumnoB ¢opmupoBanus I[lonuTukun B o0jacTu KadecTBa
OpraHu3aIuH.

3adanue ons gvinoaHenus pabomol.

1. CocraBbTe menm Bammero BHUPTYadbHOTO TPEANPHITHS, PYKOBOJICTBYSCH MEPEYHCICHHBIMU
TpeOOBaHUSAMH K LENsAM MNpeanpusaruss B obnactu kayectBa. OdopMuT menu B obiactu
Ka4ecTBa B BHJIE TAOJIUIIBL.

2. Brimumcats ompenenenue Ilonmutuku B obmactu kadectBa u3 ['OCT P MCO 9000 u
NIPOAHAJIM3UPOBATH €TO.

3. Bemmucars Texet u3 [OCT P UCO 9001, 11.5.2; npoaHanu3upoBaTh NaHHBIH TEKCT.
4. Pacnucarb BUJIBI JEATEIBHOCTH Balllel BUPTyaJlbHON OpraHu3alnu.
5. Ha ocHoBe BbIlIen3n0keHHOTO chopMmynupoBarh [loauTHKy B 00JAacTH KadecTBa Ballero

BUPTYaJIbHOTO MIPEITPUITHSL.
6. Od¢opmuts [lonmuTHKy B 001aCTH KauecTBa JJIsl pa3MELICHUs Ha CTEHIE.
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IIpakTuyeckasi padora Ne6. «[LimannpoBanue pazpadotku u BHeapeHuss CMK».

Lenv pabompl: U3ydeHrne MPUHLMIIOB TUIAHUPOBAHMS M OpraHu3aluy pa3paboTku u BHeApeHus CMK
Ha MPEANpPUATHH.

3adanue ons gvinoanenus pabomol.

CocraButh 1naH paszpabotku CMK B Buzae Tabmuibl C yKa3aHHEM CpPOKOB, OTBETCTBEHHBIX U
colepkaHus paboT mo Kaxaomy osTamy. COCTaBUTh TepeueHb HEOOXOOUMOHN Uit pa3paboOTKU
noxkymenTtanuu CMK.

8.2.3. TunoBbie BONPOCHI /AJIsl YCTHOTO ONpoca

1. B uyem 3aki04aeTcsi pojb KOHTPOJIS U OTOPAKOBKH TOTOBOW MPOAYKIIHH, €€ MOJIOKUTEIbHbIC
U OTpULIATEIbHBIE CTOPOHBI?

2. Kakoii mpuHIHUIT TT0J0KEH B OCHOBY CUCTEMBI KOHTPOJISA?

3. IIpumeHeHHe KaKMX METO/I0B OYE€Hb BaXKHO IIPH KOHTPOJIE KauecTBa?

4. B yem cOCTOHT CYIIHOCTh U OCHOBHBIE HEOCTATKU ATAra KOHTPOJISI KayecTBa?

5. Uro npexcraBiseT KOHUENIUA yrpaBieHus kauecTBoM A.Deiirendayma?

6. Kakuwe wn3meHeHuss ObUTM BHECEHBI BO BHYTPU(GUPMEHHOE YIPaBIEHHE B CBSI3U C
HOSBJICHHEM KOHLIETIIUY yrpaBieHus kauecTBoM A.Deiirendayma ?

7. Buewm cyts nukia PDCA?

8. I'nme m xkakuM 00pa3oM JTOJDKEH MpUMeHATbes UK PDCA?

9. B uewm cyrts cucremsl BUI?

10. B uem cytb cuctemsl KAHAPCITN?

11. B yewm otnuuus cuctembl KC YKII?

12. Chopmynupyiite KOHLIENIHIO, BbIABUHYTYIO BHXkeHHEeM QC.

13. HazoBure npennoceuiku mis pazsutis CMK B cdepe yemyr.

14. B yeMm BbIpaxaeTcsi B3aMMOCBS3b OOILEr0 MEHEPKMEHTa M MEHEI)KMEHTa KayecTBa Ha
Pa3IMYHBIX dTArax X pa3BUTH?

15. B yem 3akimrovaercst ocHoBHas punocopus TQM?

16. Yro xapaxrepHo w1t MBQ u MBO?

17. B yem 3akiro4aeTcst pojb KOHTPOJIA U OTOPAKOBKH FOTOBOM MPOIYKIIMH, €€ MOJOKHUTEIbHbIE
¥ OTPHUIATETbHBIE CTOPOHBI?

18. Kakoii npyHIUT MOJI0KEH B OCHOBY CUCTEMbI KOHTPOJISA?

19. TlpumMeHeHHE KaKUX METOJOB OYCHb BXXKHO TPU KOHTPOJIEC KayecTBa?

20. B 4yeM cocTOUT CYIIHOCTh U OCHOBHBIE HEIOCTATKHU 3Tana KOHTPOJIs KauecTBa?

21. Yro mpencTaBusieT KOHIENNS ypaBieHus kadecTBoM A.Delirenbayma?

22. Kakue wu3MeHeHHMs ObUIM BHECEHbl BO BHYTPU(UPMEHHOE YIIpaBlIeHHE B CBS3U C
MOSIBJICHHEM KOHIIENIMK yrpaBieHus kauecTBoM A.Delirenbayma?

23. B uewm cytb nukina PDCA?

24. T'nme u kakuM 00pa3oM JOIDKEH MpuMeHAThCs ukia PDCA?

25. B gem cytb cucrems BUIT?

26. B gem cyts cucremsr KAHAPCITN?

27. B uem otanuus cuctemsl KC VKII?

28. CdopmynupyiiTe KOHIIETIINIO, BRIABHHYTYIO nBmkeHHeM QC.

29. Hazoswure npeanocsiiku s pa3sutuss CMK B chepe ycmyr.

30. B uwem BwIpakaeTcs B3aMMOCBS3b OOIIETO MEHEHKMEHTAa M MEHEDKMEHTAa KadecTBa Ha
Pa3IMYHBIX ATAaxX UX pa3BUTHA?

31. B uewm 3axiouaercsi ocHoBHas ¢unocopus TQM?

32. UYro xapakrepHo it MBQ u MBO?

33. Kakme nBa mukia TpOIECCOB COACPKUT Tpaduveckas MOJETh CHCTEMBl MEHEIKMEHTa
KauecTBa?’

34. Kakue acrieKTBI SIBJISFOTCS KIFOUEBBIMHA ISl KAYE€CTBA MPOYKIIUU M YCITyT?

35. Kakum 06pazom ornpenenstorcs NoTpeOHOCTH MOTPpeOUTeNs B MPoayKiun (yciayre)?

36. Kakme cBoiicTBa KOHCTPYKIIMH HEOOXOIMMO YYECTh NPU CO3JAHWU IMPOEKTa MPOIAYKIIUU

(ycyru)?
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37. Kakum 06pa3om omnpeaenseTcsi COOTBETCTBHE MPOAYKIIMH TPOSKTY?

38. B uem BbIpaxaeTcsi TEXHUUECKOE 0OCITY>KUBAHUE MTPOAYKIIUH?

39. Yro Takoe «rpuaga KauecTBay?

40. B yem 3akirovaeTcs TUIAHUPOBAHKUE KadecTBa?

41. Yro BKIIOYACT KOHTPOJIb KayecTBa?

42. Tlouemy HEOOXOIUMO YIIy4IlIeHHE KadecTBa?

43. Kaxum 00pa3oM B3auMOJICHCTBYIOT IPOLIECCHI «TPUAbI KaueCTBa»?

44, YT0 3HAUUT «yNPABIATh KAYECTBOM»?

45. Ha xakux NpyMHLIMIAX OCHOBAHO YIPABJICHUE KaY€CTBOM IPOAYKIUH?

46. Ha xakue rpynmsl MOXHO pa3Je/IuTh METO/Ibl YIIPABJICHHs KaueCTBOM?

47. Oxapakrepu3yiTe OpraHU3alOHHBIE U COLIMATIBHO-TICUXO0JIOTHYECKHE METOIBI.
48. OxapakrepusyiiTe 5JKOHOMUYECKHE U OPraHU3aLMOHHO-TEXHUUECKUE METOIbI.
49. Yro BKIIOUYAIOT CPE/ICTBA YIPABJICHUS Ka4YeCTBOM?

50. KakoBbl (hyHKIIMH, BBIITIOJHSAEMbIE B OTHOIIEHUH KauecTBa KaK 0ObEKTa yIpaBiIeHUs?
51. Yem xapakTepHu3ylOTCsl OTHOLICHUS CyOOpInHAIINN?

52. B uem BbIpaxaroTcs OTHOLICHHSI KOOpAUHALMH?

53. Ha3zoswure ocnoBuble 3anaun KCYKII.

54. HazoBuTe ypoBHM OLIEHKH KayecTBa.

55. Kakue BuJpl 3aTpaT Ha Ka4YECTBO BbI 3HaeTeE?

56. Kak xiaccuuuupyrorcs ynpaBieHUeCKHE 3aTpaThl?

57. Ha3oBute pa3HOBUAHOCTH POU3BOICTBEHHBIX 3aTpaT.

58. Kak onpenenuts npuObLIb, COOTBETCTBYIONIYIO ONTUMAIbHOMY KaueCcTBY?

59. Kakwe sTarnbl mpoXoAuT MpeAnpusiTAe IpHu pazpadorke u BHenpennn CMK?
60. Kaxk mpoucxoaut ceprudukamnuun CMK?

8.3. TumoBble KOHTPOJIbHbIE 3aJaHUSl WJIM HHbIe MaTepuHadbl VISl TPOBeJeHMs
MNPOMEXYTOYHOU ATTECTALIUU

dopma npoBeACHHs TPOMEKYTOYHOM aTTECTAIMH 10 JUCHUILTUHE: 9K3aMeH (N0 pe3yibmamam
HAKONUMENbHO20 PetimuHea Ul 8 (hopme KOMNbIOMEPHO2O MECMUPOBAHUS).
Yemuo-nucomennasn gpopma no sxzamenayuonnvim 6uemam npeononazaemcs, KaxK
npasuio, 0Jisi COauu aKademuiecKol 3a001HCeHHOCMU.

Hepeqem) BOIIPOCOB IJIA MOATOTOBKH K 3K3aMEHY

OIIK-3. Crioco0eH ucnoap30BaTh GyHIaMeHTAIbHBIC 3HAHUS VI PelIeHus 0a30BbIX
3aja4 ynpasBJieHUs] KA4YeCTBOM B TEXHHYECKHMX CHCTEMAX € LeJIbI0 COBEPIIEHCTBOBAHNS B
Nnpo¢ecCHOHATBHOM 1esITeTbHOCTH

1. Kaxoiif mpyHIMII [T0JI0KEH B OCHOBY CUCTEMbI KOHTPOJIS?

2. IlpumeHeHHne KaKMX METOJOB OUY€Hb BaKHO MIPU KOHTPOJIE KauecTBa?

3. B uewm cocTouT CyIIHOCTh ¥ OCHOBHBIE HEJOCTATKH ATaIla KOHTPOJIS KauecTBa?

4. Yro npencTaBiseT KOHUENINA yrpaBieHus kauecTBoM A.Deiirendbayma?

5. Kakue wu3meHeHusi ObUIM BHECEHbI BO BHYTPU(DHUPMEHHOE YIPABIEHHE B CBS3U C
NOSBJICHHEM KOHLIETIINH yTripaBiieHus kauecTBoM A.Deiirendbayma ?

6. B uem cyrs uxira PDCA?

7. T'me u kakum oOpa3oM aoiKeH mpuMeHsaThest tukia PDCA?

8. B uewm cyrts cucremst BUI?

9. B uem cyts cucremsl KAHAPCITN?

10. B gem otimuns cuctemsr KC VKIT?

11. Chopmynupyiite KOHLIENIHIO, BELABUHYTYIO 1BHKeHHEeM QC.

12. HazoBure npeanoceuiku 1yist pa3sutus CMK B cdepe yemyr.
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13. B ueMm BmIpaxkaeTcsi B3aWMOCBSI3b OOIIETO MEHEKMEHTa M MEHEIHKMEHTa KadecTBa Ha
Pa3IMYHBIX ATAMax UX Pa3BUTHSA?

14. B yewm 3akimovaercst ocHoBHas punocopus TQM?

15. Yro xapakrepno ans MBQ u MBO?

16. B uem 3akitoyaeTcst posib KOHTPOJISI U OTOPAKOBKU TOTOBOM MPOAYKIINH, €€ TOJI0KUTEIbHbBIE
U OTPUIIATEILHBIC CTOPOHBI?

17. Kaxoil npuHIUM MOJ0XKEH B OCHOBY CUCTEMBI KOHTPOJISA?

18. IIpumeHeHHE KAaKUX METOJIOB OYEHb BAXKHO MPU KOHTPOJIC KauecTBa?

19. B uem cocTOMT CYIIHOCTh U OCHOBHBIE HEJOCTATKU dTaria KOHTPOJIs KauecTBa?

Tectbl
1 Kak Ha3bpIBaeTCsl JOKYMEHT, ONPEACISIONINM CUCTEMY MEHEPKMEHTa KaueCTBa OpraHu3aluu
-: PYKOBOJICTBO 10 Ka4€CTBY
- IOJIUTHKA B 00JIACTH Ka4yeCcTBa
- MHCCHS OpraHU3aIuu
: IeTIM B 00JIacTH KayecTBa
2 Ilokazarenu KayecTBa MPOAYKLHMH 110 KOJUYECTBY XapaKTEPU3YEMbIX CBOMCTB MOAPA3ACISIIOTCA Ha:
-: €IMHUYHbIE
-2 KOMIUJIEKCHBIE
- CyMMapHbIe
3 JIns1 OLIeHKM ypOBHA KauecTBa MPOAYKIUU IPUMEHSIOT METOIbI
: mudepeHIaTbEHBIHI
: KOMILJIEKCHBIN
- §IMHUYHBINA
4 KayecTBEHHbIE IPU3HAKHU IPOIYKIMU MOTYT HOCUTD:
-: AJITEpHAaTUBHBIN XapaKTep
-: CTPYKTYpPHBII XapaKkTep
5 Kakue cymecTByrOT METO/IbI OLICHKH YPOBHS KaueCcTBa MPOAYKIIUU
: OKCIEPUMEHTAIbHBIN
-1 DKCIIEPTHBIN
-: U QepeHnranbHbIHI
6 1151 OLIEHKH ypOBHS KadyecTBa MPOAYKIIUU TPUMEHSIOT METO/IbI
-: CMEILIaHHbIE
: KOMIUIEKCHBIE
-: HIHTETpaJIbHbIE
7 Kakue cymecTByrOT METO/IbI ONPEIETICHUS 3HaYeHU W TTOKa3aTeNeil KadyecTBa MPOTyKIIUU
-1 BKCIIEPUMEHTAIbHBIN
-: pacUETHBII
-: QHAJIMTUYECKUU
8 OcHoBHot#t 3anaueit OTK sBisiercst
- KOHTPOJIb 32 KAU€CTBOM ChIPbsI, MATEpUAJIOB, 32 COOTBETCTBUE UX CTaHJIAPTaM M TEXHUUYECKUM
YCIIOBHSM
-: OCYIIECTBJICHHE MaTepUaIbHOH MOTUBAIIMYA PAOOTHUKOB MPEANPUSTHS
-1 YYET ¥ XpaHEHHE TEXHUYECKOW IOKYMEHTAIIUU B IIEXE
-: CIIOCOOHOCTD MPEIBSBIATH a/IEKBaTHbIE TPEOOBAHUS B 3aBUCHMOCTH OT CHUTYaIlUU
9 Ubu 10MKHOCTHBIE O0S3aHHOCTH CBOJISITCS K BHEJIPEHUIO JIOKAIBHBIX TPEOOBAHMI 11O KaueCTBY,
ompezeNieHue MopsAKa oOeceueHus] KadyecTBa, OCYIIECTBICHUE TIOICPKKHU ayTUTa, COCTaBICHUE
OTYETOB JIsl pYKOBOJICTBA U MEHE/[KEPa M0 KauyeCTBY
-: MEHEJDKep M0 00eCIeYeHHI0 KauecTBa
-: HayanbHUK OTK
-2 KOHTPOJIEP MO KAaYECTBY
-: YIIOJJHOMOYEHHBIN 110 KA4ECTBY
10 Be1Gepu cymiecTByIOMUe CTaauu KU3HEHHOTO UK MPOTYKITHH
-: pa3paboTKa MPOTyKIIUU
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- BKCILUTyaTalus WiK MoTpediieHue NpoayKIun

-: peanu3anus IpoyKIuu

11 IToka3aTenu kadyecTBa MPOAYKIIMHU IO KOJIMYECTBY XapAKTEPU3YEMbIX CBOMCTB MOAPA3ICIAIOTCA Ha:
-: UHTETpabHBIC

-: KOMILJIEKCHBIE

-: CyMMapHble

12 Bce 3aTpathl MOKHO pa3ieiiUTh Ha:

-: HAy4YHO-TEXHUYECKHE, YIIPABICHUECKNUE, IPOU3BOJACTBEHHbBIE

-: TEXHUYECKHE, TPYIIOBbIe, MaTepUaIbHbIC

- IpsIMbIE, KOCBEHHBIE U TIOCTOSTHHBIE

13 Kaxoii ab0peBHaType COOTBETCTBYeT NOHATHE «BceoOmuii (TOTaIbHBIN) MEHEDKMEHT KaueCTBa
- TQM

- MBQ

- TQC

- UQM

-2 SQC

- CWQC

14 CxonbKO 3TanoB KU3HEHHOTO LIUKJIA NPOAYKIMKU npeaycmarpusaet ctangapt MCO
- 11

- 10

- 12

- 13

-1 14

15 Benymieit opranuzainueii B 001acTi MEXIYHAPOAHON CTaHIapPTU3AIMHU SBIISETCS
-: Mexxnynapoanast opranuzaius no cragaaprusanuu (MCO)

-: MexayHapoaHas aiekTporexuuueckas komuccus (MOK)

-: Bcemupnas opranuzanus 3npaBooxpanenus (BO3)

16 KTo npeanoxui KOHLEMINI0 HAyYHOTO MEHE)KMEHTA

-: Tewnop

-: @opn

-: [Ilyxapt

17 KTo siBisieTcss OTIIOM KOHIIETIIMY HEMPEPHIBHOTO MPOIecca YIyUIIeHUs KauecTBa M BCEOOIIero
MEHEIP)KMEHTa KaueCcTBa

-: JlKypaH

-: JlemuHr

-: UcukaBa

18 Ko pa3zpaboTas nmporpaMMy «HOJIb 1€(PEKTOB

-: Kpocou

-: JlemuHr

-: JlKypaH

19 B xakoM rogy 6sia coznana cucreMa KCYKII (kommiekcHas cuctema yrpapieHUs] Ka4eCTBOM
MPOIYKLIUH )

- 1975

-1 1961

-: 1964

20 Ha3Banue 4-i1 pa3bl craHOBICHHS COBPEMEHHOM (punocoduu kayecTra

-: (haza MmIaHUPOBAHUS KaueCcTBa

-: (haza MOCTOSITHHOTO TOBBIIIICHHSI KA4eCTBa

-: (haza ynpaBIeHHUS Ka4e€CTBOM

21 IpencraButens 4-ii (ha3bl CTAHOBJICHHSI COBPEMEHHOM (uitocouu KauecTBa

-: Tarytn

-: Teinop

-: UcukaBa

22 VdeHbIi, 4bsi KOHIICTIIHS OblJIa OCHOBaHA HAa CTATHCTUYECKUX METO/Iax



22

-: yxapt

-: Teinnop

-: Tarytu

23 TlonsTHE, BKIIOYatoliee B ce0sl 4eThIpe KIIOYEBBIX CI0BA: PyHAAMEHTAILHOE, PaAUKAIBLHOE,
MIPOLIECCHI, PE3KOE

-: PEUH)KMHUPUHT

-: OM3HEC-TIPOLIECCHI

24 Coparnuk @opaa, OAMH U3 IEPBbIX MPEACTABUTENCH yueHHs 00 yIpaBIeHUN KaueCTBOM
-: Tewnop

-: lyxapt

25 YdeHslii, chopMyITHpPOBABIIHIA KPUTEPHH KaueCTBA MPOIiecca, MPeCTaBUTENb 2-1 (a3bl
CTaHOBJICHUS COBpeMeHHOM (hunocopuu KayecTBa

-: [Iyxapt

-: Tewnop

-: JlemuHr

26 KiroueBoe C10BO B ONpeAeNeHUH MOHATUS «PenHKUHUPUHT

-! «paJuKaIbHOE»

-: «byHIaMUHTAIBHOE

-1 «pe3Koe»

27 Ha3Banue 2-ii a3bl CTAHOBJICHHUSI COBPEMEHHON (DHITOCO(PUHN KauyecTBa

-: (paza ynpaBiIeHUS] Ka4e€CTBOM

-2 (haza OTOPaKOBKH

-: (pa3a MOCTOSIHHOT'O OBBILIEHUSI KAUeCTBa

28 HasBanwue 1-ii pa3bl cTaHOBIICHHUS COBpEMEHHOH (hritocoPpuu KayecTBa

-2 (haza 0TOpaKOBKU

-: (paza ympaBiieHHs KaYECTBOM

-: (pa3a MOCTOSIHHOI'O OBBILIEHUSI KAUE€CTBa

29 Ha3Banue 3-i1 ¢a3bl CTAaHOBJICHHS COBPEMEHHOM (prutocoduu kauecTna

-: (pa3a MOCTOSIHHOT'O OBBILIEHUSI KAUeCTBa

-: (haza oTOpaKoOBKU

-: (paza ynpaBiIeHHUsS] Ka4€CTBOM

30 Yto ycranasnusaer MCO 9001

-: YCTaHaBJIMBAETTPEOOBAHUS K CUCTEME MEHEI)KMEHTa KauecTBa

-! YCTaHaBIIMBACTTPEOOBAHUS K CTaHIaPTU3AINH

-! YCTaHaBJIMBAETTPEOOBaHUS K cepTU(DUKALIUU

-: HET BEPHOI'0 OTBETA

31 [lox yeThIpbMs aCIEKTaMH Ka4eCTBa MOIpa3yMEBarOT:

-: Ka4yecTBO, 00YCIIOBJICHHOE ONPEEICHUEM CIIpOca Ha MPOAYKIIUIO

-: KauecTBO, 00YCIIOBIEHHOE IPOEKTUPOBAHNEM POAYKIIUU

-: Ka4yecTBO, 00YCIIOBIEHHOE COOTBETCTBHEM IPOEKTY B MPOLIECCE U3TOTOBJICHUS

-: KQuecTBO, 00YCIOBIECHHOE MOIJIEPKaHUEM COOTBETCTBHSI MPOIYKIIUU HA CTAJANH SKCILTyaTalluu
-: KQ4eCTBO, 00YCIIOBIEHHOE MAapPKETHHTOBBIMU MCCIICIOBAHUSIMH

-: KauecTBO, 00YCIIOBIECHHOE MOIZIEpKaHUEM COOTBETCTBUS HA CTAJIUU YITAKOBKHU

32 MeTobl yripaBieHHs] KAY€CTBOM MOYKHO Pa3JIeNIuTh Ha TPYIIIIB:

-. OpraHu3allOHHbIE

-! COLIMAJIBHO-TICUXOJIOTHYECKUE

-: SKOHOMHYECKHE

-1 OPraHU3aLMOHHO-TEXHOJIOTHYECKUE

- COIIMOJIOTHYECKHE

33 C mo3unuu noTpeduTeNs KayeCTBO U3IEIH
-: CTEMNEeHb YJOBJIETBOPEHUS TpeOOBaHUI MOTpeOUTENs

-: YAy4llI€HUE KU3HU HaceJIeHUs

34 TlokazaTenu kauecTBa (COOTBETCTBHUS) MTPOU3BOICTBEHHBIX MPOIIECCOB ETSATCS Ha:
- IOTIOJTHUTEJIbHBIE
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-: OCHOBHBbIE
-: BCIIOMOTaTeJIbHbIE

35 [Nonutrka B 006J1aCTH KauecTBa MOXKET ObITh CPOPMYyIMpOBaHA B BUJIC:

-: IPUHIUIA JeSITeTbHOCTH

-: TOJITOCPOYHOM LIEH

-: METOJIOB

36 PacnonoxuTte 3neMeHThI nporecca « KOHTpoIib KauecTBay B MOPAIKE UX MOCIEI0BATEIbHOCTH:
37 BbiaeneHue npeMeToB, MOATISKAIINX KOHTPOIIO, T.€. ONPEAETICHNUE TOTO, YTO HYKHO
KOHTPOJIUPOBATh

- Bo16op enquHUIIBI U3MEpEHUst

-YCTaHOBIIEHUE BUJOB U3MEPEHUMN

- YcTaHOBIIEHHE CTaHIaPTHBIX XapaKTEPUCTUK

- 3Mepenue peaabHbIX TapaMeTpoB

- AHanM3 pa3Inurii B pealbHbIX U CTaHIAPTHBIX MapameTpax

- YcrpaHneHue pasimuui

38 Pacnonosxute anemMeHThl npoiiecca «linanupoBanue» B MOPsAKE UX MOCIEI0BATEIBHOCTH:

- BeisiBiienne norpedurerneii, Kak BHEIIHUX, TaK M BHYTPEHHUX

- Omnpenenenue ux norpedHocTen

- PazpaboTka nmporyKTa, OTBEUYaroIero BbISIBICHHBIM MMOTPEOHOCTSM (10 TPOAYKTOM MTOHHUMAIOT H
TOBApBbI, U YCITYTH)

- YcTaHoBieHue Lenel (3a1a4) KauecTBa, KOTOPbIE COOTBETCTBYIOT MOTPEOHOCTSAM KaK MOKYIaTeleH,
TaK U MOCTaBIIUKOB, U TPEOYIOT MUHUMAJbHBIX 3aTpat

- PazpaboTka mporecca, mo3BOJISIONIETO MPOU3BOANTE MPOIYKT HEOOXOAMMOTO Ka4ecTBa

- JlokazaTensCTBO BOZMOKHOCTEH IpoIlecca, T.€. ero COOTBETCTBHS LI€JISIM KauecTBa MpH IeHCTBYIOIINX
YCIIOBHSAX

39 PacnionouTe 37€MEeHTHI Ipoliecca «YIIydllIeHre» B IOPSAKe UX MOCIe0BaTeIbHOCTH:

L1: O6ocHOBaHME HEOOXOJUMOCTH YITyqIICHUI

-AHaJIi3 IPOEKTOB YIyYIICHUI

-OpraHu3anys pyKoBOJICTBA MPOEKTaMU

- Opranu3anus TMarHOCTUKH MO PACKPBITHIO MPUYMH HECOOTBETCTBUS CTaHIapTaM

- [IpoBeieHe TMArHOCTUKY C LENBIO TIOMCKA MIPHYMH OTKIIOHESHHN

-[IpenocraBienue pelenToB UCIPABICHUS MTOJIOKEHHS

- O6ocHoBaHMe 3((HEKTUBHOCTH PELIETITOB MPH JECHCTBYIOIIUX YCIOBHIX

-O6ecrnieueHne KOHTPOJIS [T OAJIEPKKH YITyUIIeHUH

40 OcHoBOM 1J1s pa3paOOTKH MOJTUTHKHN B 00JIACTH KA4eCTBA CITyXKaT

-: IPUHLUIBI MEHEPKMEHTA KayecTBa

- aCTIeKTHI KauecTBa

41 TonutHka B 00JIaCTH KauecTBa JOJKHA:

-! BCE BapUaHTHI BEPHEI

-! JOCTaTOYHO MPOCTO 3alIOMUHATHCSl BCEMHU, KTO paboTaeT Ha MPeIpUsiTHH, T.€. JOJKHA ObITh
U3JI0’KE€HA 110 BO3MOYKHOCTH KPaTKO

- OBITh ITOHATHA COTPYAHUKAM;

-! OTpakaTh OCHOBHBIE OPTaHU3AIIIOHHBIE 3a/1a9H TPEIPUSTHS,

-. OTpakaTh OKUIAHUS U TPeOOBaHUS 3aKA3YMKOB (ITOTpeduTENel) OpraHu3aliy, ee NepcoHana,
MTOCTABIIIMKOB, BJIAJICIBIEB (aKIIMOHEPOB), a TAK)Ke TpeOOBaHUs 00IIEeCTBA

Hepeqem) BOIIPOCOB 1JIA MOATOTOBKH K 3K3aMEHY

OIIK-8. Crioco0eH ocymecTBISTh KPUTHYECCKHH aHATN3 M 0000 1eHne TPO(ecCHOHAIBHOM
uH(oOpMaNMU B pAaMKaXxX yIpaBJeHlsl Ka4eCTBOM NMPOIYKIHH, MPOLECCOB, YCIYT

1. Yro mpexacraBnseTr KOHIeNIHs yrpaBieHus kauecTBoM A.Delirenbayma?
2. Kakwe w3MeHeHHMs OBUIM BHECEHBI BO BHYTPH()HPMEHHOE YIPaBICHHE B CBS3H C
MOSIBJICHUEM KOHIIETIHH yrpaBieHus kauecTBoM A.Deilirenbayma?
3. B uewm cyrs mukiia PDCA?
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['me n kakuM 00pa3oM TOJKEH MpUMEHAThCs UK PDCA?
B uem cytb cucremsr BUIT?
B uem cyts cucremst KAHAPCITIA?
B uem otinuus cucremsr KC YKII?
ChopmynupyiiTe KOHIEIIINIO, BBIIBUHYTYIO ABMKeHHEeM QC.
HazoBure npeanoceuiku mis passutust CMK B cdepe yemyr.

10 B uem BbIpaxkaeTcsi B3aMMOCBSI3b OOIIET0 MEHEI)XKMEHTa M MEHE)KMEHTa KauecTBa Ha
Pa3IMYHBIX ATAMMAX X PA3BUTHSA?

11. B gem 3akimrovaetcst ocHoBHas ¢uinocodus TQM?

12. Yro xapakrepno mist MBQ u MBO?

13. Kakue nBa mMKJIa MPOIECCOB COACPKHUT Tpaduueckas MOJEIh CUCTEMbl MEHEKMEHTA
KadecTBa?

14. Kaxkue acmeKTsl SBISIOTCS KIFOYEBBIMHU IS KAUECTBA MPOAYKIIUU U YCIYyT?

15. Kakum o6pazoM onpenessatoTcs MoTpeOHOCTH MOTPEOUTENS B MPOAYKIUH (yciayre)?

16. Kakue cBolicTBa KOHCTPYKIMH HEOOXOIUMO YUYECTh MPHU CO3JAHUHM IMPOCKTA MPOXYKIIHH
(ycmyru)?

17. Kakum oOpazoM onpenemnsieTcss COOTBETCTBUE MPOIYKIIUU MPOEKTY?

18. B uem BeIpaxkaeTcs TEXHHUUECKOE OOCIYKMBAHUE MTPOTYKIIHH?

19. Yro Takoe «rpuaga kauecTBa»?

20. B uem 3axirouaeTcs MIaHUPOBAHHUE KauecTBa?

S N

TecTnl
1 «Tpuana kauecTBa» BKJIFOYAET:
- IIJIJAHUPOBAHUE
-. KOHTPOJIb
- yJIydllEHHUE
. IMarHOCTUPOBaHUE
2 - 3TO YCTaHOBJIEHUE, oOecrieueHre U Mo iepKaHle He00X0IMMOTO YPOBHS
KayecTBa NMPOJYKIUU IpHU ee pa3paboTKe, IPOU3BOACTBE, 00pallleHNH, SKCIUTyaTallui U NOTPeOIeHHH,
OCYILIECTBIISIEMBIE ITYTEM CHCTEMATHYECKOIO KOHTPOJIS KaueCTBa U LIEJIEHANPABIEHHOTO BO3IEHCTBUS
Ha YCJIOBUA U (PaKTOPbI, BIUSAIOIINE HA HETO
-! YIpaBJIEHUE Ka4eCTBOM
- yIpaBjieHuE NPOU3BOACTBOM
3 - 3TO COBOKYITHOCTb METO/0B, K KOTOPOI OTHOCATCS PACIIOPSAIUTENBHbBIE
(mpuKa3bl, IOCTAaHOBJICHUS, YKa3aHUS, paCIOPSKEHMsI ), AMCLUIITIMHAPHBIE, 00ecIeurBatoIIe
MOTHUBAIHIO, CTAOUIM3HPYIOIIE, OCHOBAHHbIE HA O0IIEOPTaHU3AI[MOHHOM U JIMHEHHO-
(G YHKIIMOHAJIBLHOM pErjJaMeHTHUPOBaHUM HAa OCHOBE HOPM, HOPMATHBOB, O3HAKOMJIEHUH, KOHCYJIbTallUi
-: OpraHU3alllOHHBIE METOBI
- COLIMAIBHO-TICUXO0JIOTHYECKHE
4 - 9TO COBOKYITHOCTb CIIOCOOOB BO3/ICHCTBUS HA JyXOBHBIE HHTEPECHl pa0OTHUKOB,
dbopMupoBaHUE X MOTHBAIHI1, CBSI3aHHBIX C 00ECIIEYEHHEM COOTBETCTBYIOIIETO KaueCcTBa
-: COLIUAJIBHO-TICUXOJIOTHYECKUE
-: OpraHU3alMOHHbIE METOIbI
5 -3TO CIIOCOOBI BO3/ICHCTBHS, OCHOBAHHBIE HA MPUMEHEHUH YKOHOMHYECKOTO
CTUMYJIMPOBAHUS U CO3/IaHUSI MaTepUaIbHON 3aMHTEPECOBAHHOCTHU B JOCTH)KEHUU 33aJJaHHON LIEJH B
00J1acTH KauecTBa
-: SKOHOMHYECKHE METO/IbI
-: COLIUAJIBHO-TICUXOJIOTHYECKUE
6 NOJIpa3AesAoTCsa Ha METO/Ibl KOHTPOJISI KauecTBa Mpolecca U MPOAYKINHU U
METO/Ibl PETYJIMPOBAHMSI Kau€CTBa IIpOLEcca U TPOLYKIINH
-. OpraHU3alMOHHO-TEXHOJIOTUYECKUE
- COLIMOJIOTUYECKUE
7 CpencrtBa ynpaBieHUs] Ka4ECTBOM BKJIIOUYAIOT:
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-: BCE BapUaHTHI BEPHBI

-! OPI'TEXHUKY, CPEACTBA CBS3H, KOTOPHIE HCIIOIB3YIOT OPTaHbl YIIPABICHUS U JIMLIA, YIIPABIISIOUINE
BBINOJIHCHUEM CIIELUATIBHBIX (YHKIUI B CUCTEMaX YIIPABICHUS Ka4eCTBOM

-: OaHK HOPMATUBHOM JIOKYMEHTALIUH, PETJIAMEHTHPYIOILIEH MOKa3aTeNny KauecTBa MPOAYKIMH U
OpraHU3YIOLIEH BBINOJHEHNE CIIEHUATIbHBIX (YHKLUI 110 yIIPaBJIEHUIO KAYECTBOM

-! METPOJIOTHYECKHE CPEICTBA, BKIFOYAIOIIIE TOCYAaPCTBEHHBIE 3TAJIOHBI, CPEACTBA H3MEPECHUS

- perJlaMeHTUPYIOIIKE JOKYMEHTbI FOCYJapCTBEHHON CHCTEMbl 0OeceueH sl €MHCTBA U3MEPEHUI
(ren

-: 0a3y rocy1apcTBEHHOH Ci1yKObl CTAHJAPTHBIX CIIPABOYHBIX JAHHBIX O CBOWCTBAX BELLECTB U
matepuanioB (I'CCJI)

8 - 9TO OTHOLICHHUS CyOOpIMHAINHY (TIOAYUHEHHUS) U KOOPAWHAIIMU
(coTpymHUYECTBA)

. yIpaBJICHYECKHE OTHOIICHUS B 00JIACTH Ka4ecTBa

-: OPraHU3aLMOHHbIE OTHOLIEHUS B 00JIaCTH KauecTBa

9 XapaKTepU3YIOTCS BEPTUKAIBHBIMH CBS3SIMUA PYKOBOJHUTENCH C IIOAYUHEHHBIMU
-! OTHOLLIEHHUS CYOOpIMHALIUH

-! OTHOILICHUS KOOPMHALIUT

10 CTPOSTCS C MOMOIIIBIO TOPU3OHTAIBHBIX CBSI3€H MEXy OT/ICJIbHBIMU
pabOTHHKAMU M OPTaHU3ALUSIMH, BCTYMAIOIIMMHU BO B3aMMOICHCTBHE Pay 00eCrieueHUs
OIpeIeIEHHOr0 YPOBHS KayecTBa MPOIYKIMH WIH €r0 MOBBILIEHUS

- OTHOIICHUS KOOPAWHALIIH

-! OTHOLLIEHHUS CYOOpIMHALIUH

11 MIpe/ICTaBIsIET COO0M COrNIacOBaHHYIO pabovyIo CTPYKTYDPY,
JeHCTBYIOILYIO HA IPEANIPUATUN

-! KOMIUIEKCHAsI CHCTEMa YTIPABJICHHS Ka4eCTBOM TPOTYKIIUH

- IIPOLIECCHAs CUCTEMA YIIPABJICHHUS KaUe€CTBOM MPOIYKIIUU

12 [enp MeTOAMYECKUX YKa3aHUN U TPeOOBAHUN MEKTOCYAAPCTBEHHBIX CTaHAapTOB cemericTBa MMCO
9000

-: BBITIOJIHUTH TPEOOBAHMS BCEX ACIIEKTOB KA4eCTBa MPOIYKIIUU

-: 00ecrnieyuTh 001I1e METOAMYECKUE YKa3aHUs 110 PYKOBOJICTBY Ka4eCTBOM

-: 00ecreunTh 00I1IKe yKa3aHus 10 YIPaBICHHUIO IEPCOHATIOM

13 IlepBblii aTan peaau3aly acCeKTOB KayuecTBa

-: IPUHATHUE PEIICHUH U TIOATOTOBKA TEXHHYECKUX yCIOBUH

- IpoIecC MPOBEPKHU FOTOBHOCTH IPOU3BO/ICTBA U pacrpeiesieHne OpraHu3aMOHHON
OTBETCTBEHHOCTH

14 Bropoii sTan peanus3anuy acekToB KauecTBa

- TIPOIeCC IPOBEPKH TOTOBHOCTH TIPOU3BOJICTBA U paclpeie]ieHne OPraHU3al[MOHHON
OTBETCTBEHHOCTHU

-: pa3paboTKa JOITOCPOYHBIX IUIAHOB MO KAUYECTBY

15 Tpetnii sTan peanu3anuy acneKTOB KauecTBa

- TIPOIIECC U3TOTOBIICHHS MTPOAYKITUH HITH MTPEIOCTABICHUS YCIIYT

-: pa3paboTKa J0JTOCPOYHBIX TJIAHOB MO KaYEeCTBY

16 YerseTslit oTan peaqn3aliy aclieKTOB KayecTBa

-: ycTpaHeHue J1eeKToB U obecreyenne nHpopmarmeit o0paTHoO CBA3U B IIENX BHECEHUS B IPOLIECC
MIPOM3BOJICTBA U KOHTPOJISI U3MEHEHHIA, TTO3BOJISIFOIINX U30€TaTh BBISIBICHHBIX JEPEKTOB B OyIyIIeM
-: pa3paboTKa J0JTOCPOYHBIX IJIAHOB MO KaYEeCTBY

17 Tlarerit 5Tan peaau3aluy aclekToB KauecTBa

-: pa3paboTKa J0JTOCPOYHBIX IJIAHOB MO KaYeCTBY

-: ycTpaHeHue AedeKToB U obecrnedeHne nHPpopManne 0OpaTHON CBS3M B IIEISIX BHECEHUS B MPOIIECC
IPOM3BOJICTBA U KOHTPOJISI U3MEHEHHH, MO3BOJISIOMINX N30€raTh BHISIBJICHHBIX J1€()EKTOB B OyayIIeM
18 Cucrema ympaBieHuUs] KA4€CTBOM HPOIYKIIH OTTMPAETCS Ha CIECTYIOIIIE B3aNMOCBSI3aHHBIE
KaTeropuu yIpaBJICHUS:

-: BCE BapUaHTHI BEPHBI

-: 00BEKT
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- LeNn

-: (hakTOpHI

-: CyOBEKT

-: METOJIbI

-: CpeaCTBa

-: TUIl KpUTEPUEB

19 - 9TO IOCTOSIHHBIN, IJITAHOMEPHBIH, 11eJICYCTPEMIIEHHBIN NPOLIECC BO3ICHCTBUS Ha
BCEX YPOBHAX Ha (PaKTOPHI M YCIOBHS, 0OCCIICUMBAIOIINI CO3/JaHNE TPOYKIIMHA ONITUMAIIEHOTO
Ka4yecTBa U MOJHOLIEHHOE €€ UCIO0Ib30BaHUE

- yIIpaBJIEHUE Kaue€CTBOM

-: YIOBJIETBOPEHUE KAUECTBOM IIPOAYKIIUU

20 Crparernueckue pyHKLIUHU YIPABICHUS KA4Y€CTBOM BKIIIOYAOT:

- OTIpE/IeTICHNE HAIIPABICHUH MPOSKTHBIX U KOHCTPYKTOPCKHUX paboT

-: @HAJIU3 JOCTUTHYTHIX PE3yJbTaTOB KauecTBa IPOU3BOICTBA

-: aHau3 UHPOPMAITUHU O PEKIIAMAITUSIX

-: aHAJIM3 UHPOPMALIUU O OTPEOUTEIBCKOM CIPOCe

-: ympasiieHue c(hepoii mponu3BoACTBa

21TakTtnyeckue GyHKINN YIPABICHHUS KAYECTBOM BKIJIIOUYAIOT:

-: ympasiieHue c(hepoii mpou3BoACTBa

-: IOJIZIep >KaHue Ha YPOBHE 3a/1aHHBIX ITOKa3aTeseil kauecTna

-: B3aMMOJICHCTBHE C YIPABISIEMbIMH OOBEKTAMH U BHEITHEH cpeon

-: @QHAJIU3 JOCTUTHYTHIX PE3yJIbTaTOB KauecTBa IPOU3BOICTBA

22 IpeCTaBIsieT COOOH COBOKYITHOCTD YIPABICHUYECKUX OPTaHOB H OOBEKTOB
yIpaBJIEHUs, MEPOIPUATHI, METOAOB U CPEJICTB, HAIIPABJICHHBIX HA yCTAaHOBJIEHUE, 0OECIIeUeHUE U
NOJJIEP’KaHUE BBICOKOTO YPOBHS KauecTBa NPOAYKIIMH

-: CUCTE€MA YIIPaBJICHMs Ka4eCTBOM IPOAYKLIUU

-: YIpaBJieHUE Ka4yeCTBOM

23 Cucrema ynpaBieHUsl Ka4eCTBOM IIPOAYKIUH JIOJDKHA YJIOBIETBOPSTH TPEOOBAHUSM K:

-: BCE BApPUAHTHI BEPHBI

-: MC CO 9001 — tpeGoBaHus K cCCTEME KOHTPOJISL M UCIIBITAHUHM MPOAYKIIUH, CepTU(UKALIIH
HaJIe)KHOCTH

-: MC HCO 9002 — tpeGoBaHus K CUCTEME OpraHu3aluy MpoU3BOICTBA

-: MC 1CO 9003 — TpeGoBaHMs K CUCTEME YNPaBICHHS KAU€CTBOM OT IPOEKTUPOBAHUS JI0
DKCIUTyaTalluu

24 -3TO MOCTOSIHHAS JESTENIbHOCTD, HAaIlPaBJIEHHAs Ha MOBBIIIEHUE TEXHUYECKOTO
YPOBHS IPOAYKIIMH, KAUECTBA €€ U3TOTOBJICHMS, COBEPILIEHCTBOBAHHUE YIEMEHTOB IIPOU3BOACTBA U
CUCTEMBI KauecTBa

- YIIy4IlIEHUE Ka4eCTBa

-: o0ecrieueHne Ka4ecTBa

25 [lo MHEHHIO OTEUECTBEHHBIX M 3apyOeKHBIX CIIEIUATUCTOB, KAUeCTBO MPOIYKIIMH 3aKJIa1bIBACTCS
-: B KOHCTPYKTOPCKOW JJOKYMEHTAI!

-: B TEXHOJIOTUYECKON JOKYMEHTALUH

-: B MAPKETUHTOBBIX HUCCIIEJOBAHUSIX

26 Kaxas 13 nepeyrciIeHHbIX TPYII CTaHAAPTOB HE OTHOCHUTCS K CTaHIapTaM, 00eCcTIeYMBaIOIIUM
KayeCTBO MPOYKIUU

- CTaHJapThl UH(POPMALMOHHBIX TEXHOJIOT U

-: cranAapThl o CuctemMe akKpeIuTaun

-: cTa"apTel o Cucreme cepTUDUKAITIH

-: CTaHJAapThl TEXHUYECKOI MOATOTOBKHU MPOU3BO/ICTBA

27 B ynpaBieHnU KaueCTBOM CYIIECTBYIOT J[Ba MOAX0/a:

-: CUCTEMHBIN

-: IPOLIECCHBIN

-: MUKJIMYECKUN

-: TUIIOBOH
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28 Crioco0 1 COBOKYITHOCTH ITPHEMOB BO3JICHCTBHS Ha CPEICTBA U IPOAYKTHI TPY/a, HAIIPABJICHHbIC
Ha JIOCTIKEHUE TPpeOyeMOoro KayecTBa - 3TO
-: METOJI YIIPaBJICHUSI KAYeCTBOM

- IPUHITAI YIIPABICHUS KAYECTBOM

29 Kako¥i pUHIIHIT TO3BOJISIET IPEAPUSATHIO OTCTOSITh HA PhIHKAX cOBITA CBOM MO3UIIMH B OOPHOE ¢
KOHKYpEHTaMHU

- IPUHITUI IOCTOSTHHOTO COBEPIIICHCTBOBAHUS

- IPUHITAI HETIPEPHIBHOCTH

30 OcHOBHBIE HampaBJICHUS U e PUPMBI, B 00J1aCTH KauyecTBa, OPUIIHATBLHO CHOPMYITUPOBAHHBIC
BHEIIIHUM PYKOBOJICTBOM (DUPMBI- 3TO

-: IOJTUTHKA B 00JIaCTH KauecTBa

- IPUHIUI [IeJICHAIIPABICHHOCTH

31 Cucrema st yCTaHOBIICHUS TTOJIMTUKY Ka4ecTBa, IEJIel KaueCcTBa M IOCTIIKEHUS ITUX TIeJIel — 3TO

-: CHCTEeMa MCHEKMEHTA KauecTBa

-: yIIpaBJICHUE KAYECTBOM

- YIIy4IlIEeHUEe Ka4eCTBOM

32 Yacth MEHEDKMEHTA KauecTBa, CPOKYCHPOBAHHAS HA YBEIMUYCHUH ero 3PPEKTUBHOCTH U
MPOIYKTHBHOCTH

- yIy4IlIeHUEe KaueCTBOM

-: yIpaBlieHUE Ka4eCTBOM

33 ATO JICATEIILHOCTh, HAIIPABJICHHASI HA U3YYEHUE MMOTPEOHOCTEH IPYTUX
3aMHTEPECOBAHHBIX CTOPOH (BJIa/IEIBIICB, AKIIMOHEPOB, TIEPCOHAJIA, TIOCTABIIHNKOB, TOCYAapCTRA,
pPErroHa 1 00IIeCTBA B IIEJIOM)

-: IPUMEHECHHEC MMPUHIINITA OPUEHTAIINH HA TOTPEOUTEIS

-: CHCTEMHBIU TIOJIXOJT K YIIPABICHHIO

34 ITpu npoBeieHUU pabOT IO OPUEHTAITUH HA MTOTPEOUTEIS IIEJIeCO00Pa3HO TPOAHATU3UPOBATH
npo0JIeMy ¢ TOMOIIBIO

-: «JlepeBannoTpedHOCTEI»

-: IUarpaMMbl pacCeHBaHU

35 9TO TEJIOCTHAS] COBOKYITHOCTh XapPaKTEPUCTUK 00bEKTA, OTHOCSIIIUXCS K €r0
CIIOCOOHOCTH YAOBIETBOPATH YCTAHOBJICHHBIE WITH TIpe/ojiaraeMble MoTpeOHOCTH

-1 Ka4eCTBO

-: YIOBJIETBOPEHHOCTh

36 KaTeropHs WK Pa3psil, MPUCBOCHHBIH 00BEKTaM, HMEIOIIIUM TO Ke
(GbyHKIIMOHATBLHOE TPUMEHEHNE, HO UHBIE TPEOOBaHUS K KAYECTBY

- Tpajanus

-: Ka4eCTBO

37 B ympaBieHUH MPOSKTOM IMIPHHSTO Pa3InyaTh KIIFOUEBHIC aCIIEKTHI KA4eCTBa:

-: BCE BapUAHTHI BEPHBI

-: KQ4eCTBO, 00YCIIOBJICHHOE COOTBETCTBUEM PHIHOYHBIM MTOTPEOHOCTSM M OXKHJIAHUSIM.

-: KQueCTBO pa3pabOTKU U TUIAHUPOBAHUS MTPOEKTa

-: KQ4eCTBO BBITIOJIHEHUS PAOOT IO MPOCKTY B COOTBETCTBUU C INIAHOBOW JOKYMEHTAIIHCH

-: KQUeCTBO MaTePHAIbHO-TEXHUYECKOT0 00eCreYeHHsI MPOEKTa

38 CoBpemMeHHas KOHIICTIINSI MEHEDKMEHTA KaueCTBa HMEET B CBOCH OCHOBE CJICTYIOIIHE
OCHOBOTIOJIATAlOIIUE TPUHITUTIBI:

-: BCE BapUAHTHI BEPHBI

-: KQUeCTBO — HEOThEMJIEMBIN AJIEMEHT MPOEKTA B IIEJIOM (2 HE HeKasi CaMOCTOSTeNbHAs (DyHKITHS
yIpaBiIeHUs)

-: OIIEHKa KayecTBa — 3TO TO, KaK OLIEHWBAET MOTPeOUTENb, a HE H3TOTOBUTEIH

-: OTBETCTBEHHOCTH 32 Ka4eCTBO JIOJDKHA OBITH aIpECHON

- JUTsl pEIbHOTO TIOBBIIIICHHSI KA4eCTBa HY)KHBI HOBbIE TEXHOJIOTHUHI

- IIOBBICHTH KAYECTBO MOXHO TOJLKO YCHIIMSIMH BCEX PAOOTHHUKOB MPEATIPHUATHS

-: KOHTPOJMPOBATH Mporiecc Beeraa 3 heKTuBHEe, YeM pe3ynbTar (IPOAYKIIUIO)
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-: IOJINTHKA B 00JIACTH KauyecTBa JOHKHA OBITh YacThIO O0IIEN MOJUTHKU IPEAIPUITUS

39 Ocnono# npuHnun TQM

-: OTHOLIEHUS BHYTPU KOMITAHUU CTPOSITCSI HA OCHOBE COTPYIHUYECTBA

-: OTHOILICHUS BHYTPH KOMIIAHUH CTPOSITCS HA OCHOBE YIPABIICHUS

40 ®dunocodus TQM packppiBaeTcs B €ro HauboJee BaXKHBIX AJIEMEHTaX:

-: BCE BapUaAHThI BEHBI

-: OPUEHTHPOBATH BCIO JICATEIBHOCTh KOMITAHUU HA HYX/IbI U MOXKeJIaHUs KaK BHEITHUX, TaK U
BHYTPEHHUX [1OTpeOUTENEH

-: obecrieunBaTh BO3MOXKHOCTH ISl PEAIbHOTO y4acTHsI KayKI0r0 pabOTHHKA B MPOLIECCE TOCTHKEHUS
[JIaBHOM 11€JIU - YAOBJIETBOPEHUS 3alIPOCOB MOTPEOUTEIS

-: (hoKycHupoBaTh BHUMaHHUE Ha MPOIIECCaX, pACCMAaTPUBAsA UX KaK ONTUMAIBHYIO CUCTEMY JTOCTHIKECHUS
[JIaBHOM 11€JIM - MAKCUMH3AIUH LIEHHOCTH MPOIYKTA JUIsl TOTPEOUTENS U MUHUMH3AIUH €T0
CTOMMOCTH, KaK JUII OTPEOUTENS, TAaK U IPOU3BOAUTEIIS

-: IOCTOSIHHO M HETMIPEPHIBHO yJIy4llaTh KaueCTBO MPOAYKTa

-: OCHOBBIBATh BCE PEIICHHs KOMIIAHUU Ha (haKkTax

Hepeqem, BOIIPOCOB JIJIA MOATOTOBKH K 3K3aMEHY
ITK-2 Cnoco0eH ocymiecTBJIATH Pa00ThI N0 YNIPABJEHUI0 Ka4eCTBOM NPOAYKIMH (padoT, yciayr)

1. Ilouemy HEe0OX0OAMMO yJIy4llIEHUE KayecTBa?

Kakum 00pa3om B3auMOJEHCTBYIOT IPOLIECCH «TPHAbl KauecTBa»?

UTO 3HaYUT «YIPaBIISITh KAUECTBOM»?

Ha xakux npuHIMIIaX OCHOBAHO YIIPABJIECHHE KaYeCTBOM MPOAYKLUU?

Ha xakue rpynmnsl MOKHO pa3/IeIUTh METO/Ibl YIIPABJIEHUS Ka4eCTBOM?
OxapakTepu3yiiTe OpraHu3allMOHHbIE U COLUAIBHO-TICUXO0JIOTUYECKUE METOIBL.
OxapakTepu3yiiTe JKOHOMUYECKUE U OPraHU3aLMOHHO-TEXHUYECKUE METO/BI.
Yro BKIIIOYAIOT CPEJCTBA YIPABJIECHUS KaueCTBOM?

KakoBsl (hyHKIIMH, BBITOTHSEMBIE B OTHOIIEHUH KauyeCcTBa Kak 00BEKTa yIpaBiIeHUs?
0. Yem xapakTepu3yIOTCsl OTHOIIEHUS CyOOpIMHALIUU?

11. B uem BbIpaxkaroTCsi OTHOLLIEHUSI KOOPAUHALUN?

12. Hasosure ocHoBHbIe 3agaun KCYKIIL.

13. Ha3zoBuTe ypOBHU OIIEHKH KaueCTBa.

14. Kakue BubI 3aTpaT Ha KauecTBO Bbl 3HaeTe?

15. Kak xknaccu@uuupyroTcst ynpaBieHYeCKUe 3aTpaThl?

16. Ha3zoBuTe pa3HOBUIHOCTH MPOU3BOJICTBEHHBIX 3aTpar.

17. Kax onpenenuTs npuOblIb, COOTBETCTBYIOIIYIO ONTUMAIbHOMY KauecTBY?

18. Kakue 3Tamnsl npoxoauT NpeanpusTue npu pazpadorke u BHeagpenun CMK?

19. Kak mpoucxonut ceprupukamnun CMK?

HBOo~NOoOORWDN

TecTbl

1 JlokyMeHTaJIbHO 3a(MKCUPOBAHHOE pacHpesiesieHre 00s3aHHOCTEN U TOTHOMOYHH COIEPKUTCS B
--MC 1UCO 9001

--MC HUCO 9004

--MC 1UCO 9003

--MC HCO 9011

2 IlepBslii 3Tan npoiecca nposeaeHus ceptudukannu cuctemsl kadecrsa HE Bxitouaer:
-:IIpenBapuTenbHYIO IPOBEPKY U OLIEHKY CUCTEMBI KaueCTBa

-:Briauy ceptudukara COOTBETCTBUS CUCTEMbI Ka4eCTBA MPEANPUSATHS COOTBETCTBYIOLIETO
CTaHjaapTa

-:3asBKy Ha MpPOBEACHHUE CePTUPUKAIIUU CUCTEMbI KauecTBa

-:3aKiIIoueHe JOroBopa Ha MpoBeieHNE cepTU(UKALIMN CUCTEMBI KauecTBa

3 Yro HE otHOCHTCS K MH(OPMALIMOHHBIM JAHHBIM O Ka4e€CTBE MPOTyKIIUU?

-:CBeZieHMs 0 peKJIaMalusax

-:ITorepu ot Opaka

-:Pe3ynbTaThl paHee MpoOBEACHHOM Ha MPEANIPUATHH cepTU(DUKAUU
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-:Jlexiapanys 0 COOTBETCTBHH CUCTEMBI Ka4eCTBa

-:McnipiTanus IpOAYKUNH

4 Bropo# sTamn mpoliecca MpoBeACHUS CEPTUPUKAIIMN CUCTEMbI KQ4eCTBa He BKIIFOYACT:
-:3aKiIroueHe JOroBopa Ha MpOBEACHUE CepTU(UKALINY CUCTEMBI KauecTBa

-:IIpoBeneHne NpeIBapuTEILHOTO COBEIAHMS 110 OPTaHNU3aLlMK HA IIPEAIPUATHN IPOBEPKU CUCTEMBI
KauecTBa

-:IIpoBeneHne NPOBEPKU CUCTEMBI Ka4€CTBA

-:CocTaBiieHHE U PacChUIKY OTYETA O IIPOBEIECHUU Ha MPEANIPUATHH IPOBEPKHU CUCTEMBI KaueCTBa

5 Ilo pe3ynbTaTam MepBoro 3rana cepTu(UKaluy oprat o cepTuUKaILU COCTaBIAET 3aKII0UYEHHUE, B
KOTOPOM He€ YKa3bIBaeTCsl:

-:'0OTOBHOCTH MpeaNpUATHS IPOBEACHUS BTOPOTO 3Tana padboT 1o cepTu(UKAINN CUCTEMBI KauecTBa
-:IIprunHbI Heleaecoo0pa3HOCTH WM HEBO3MOKHOCTH MPOBEACHUS paboT 110 BTOPOMY ITaIly
-:OpUEeHTUPOBOYHBII CPOK IOBTOPHOI NPOBEPKU

-:IlenecoobpazHOCTh IPOBEIEHUS BTOPOTO 3Tana padot

6 I1pu NOJOKHUTETHHOM PEIICHUH CEPTU(HUKAT BBIACTCS HA ONpeaesIeHHbIN cpok. OOBIYHO 3TOT CPOK
OrpaHMYNBACTCH:

-:OJIHUM TOJIOM

-:JIByMs rogamu

-Tpems rongamu

-:IlaTpI0 TOJAMU

7 PaboTa 1o akKpeIuTaIlii He BKITF0YACT:

-:DKCIepTU3y JOKYMEHTOB 110 aKKpEIUTaLUH

-:ATTecTaluIo 3asABUTENA

-:AHanu3 BceX MaTepHaJIOB 110 PE3yJIbTaTaM dKCIIEPTU3bl U aKKPEIUTALMH

-:IIpoBeieHrE TPOBEPKU CUCTEMBI Ka4eCTBa

8 UTo He OTHOCHUTCS K OpraHaM aKKpeIUTaluu:

-:I"'occrangaprt Poccun

-:DenepanpHble Opra’bl UCIIOJHUTEIBHOM BIIACTH

-:Poccuiickoe o01iecTBo cTpaxoBaTeneit

-:IOpuanueckue nauia, OTBEYAIOLINE YCTAHOBICHHBIM TPEOOBAHUAM

9 B kaxom rony 6bu1n ony0aukoBaHbl u3BecTHble cTanaapTsl MCO cepun 9000:

-:1978

-:1989

-:1991

-:1987

10 MexnyHapoaHas KOH(pEepeHIHs [0 aKKpeAUTAIMH UCbITaTeabHbIX Jabopatopuit MJIJIK exeronHo
POBOAMT KOH(pEpeHIUH 11 0OMeHa HH(pOpMallueil 1 ONBITOM 10 BOMpocaM (BbIOEpHUTE JHUIIHEE):
-:B3anMHOrO0 npr3HaHus pe3yabTaTOB UCIIBITAHUN

-:AKKpeauTanuu 1abopaTopuit

-:OLIeHKH Ka4yecTBa Pe3yJIbTaTOB UCIIBITAHUN

-:IIpoBeneHus cepTu@UKAUU CUCTEMbI KaueCcTBa

11 ®CA (PyHKIMOHATHHO-CTOUMOCTHOM aHANN3) — METOI (BBIOEPUTE TO, YTO HE OTHOCHUTCS):
-:CUCTEeMHOI0 UCCIIEeTOBaHUS (PYHKIIHMA

-:PaboTocrocoOHOCTH pa3IuYHbIX 0OBEKTOB

-:3aTpar Ha peanu3anuio 00bEKTOB

-:CepTH(HKAIIMY CHCTEM KauecTBa

12 Pa3Butue teopun ®CA Hanuio mmpoxoe MpUMEHEHHE B OTPaCIsIX (BbIOEpUTE TO, UTO He
OTHOCHUTCS):

-:MammHocTpoeHus

-:Meramunypruu

-:DJEKTPOTEXHUUECKON

-:DJEeKTPOHHON IPOMBIIIIEHHOCTH

13 B ocnoBe metona @CA nexar jaHHbIEe, KOTOpPbIE 00€CIIeUNBaIOT MEHEKEPOB HHPOpMaIei,
HE00X0MMOM 1711 000CHOBAHUS M MIPUHATHUS YIPABICHYECKUX PEIICHUH NPH IPUMEHEHHH METO/Ia:
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-:«TouHo B cpok»

-:Bceolriee ynpaBieHne KauecTBOM

-:HenpepriBHOE yiydllleHUE

-:PenHuHUpHUHT OU3HEC-TIPOLIECCOB

-:Bce oTBeThI BepHbBI

14 Konnenmust @CA 1mo3BOJISIET IPEACTABUTH YIIPABICHUECKYIO HHPOPMAITUIO B BUJIE ...
MOKa3aTesen:

-:DKOHOMMUYECKUX

-:OUHAHCOBBIX

-:ColunanpHbIX

-:KauecTBeHHBIX

15 OcHoBHBIE HanpaBiIeHUs Ucnoyib3oBaHus DCA-Moenu A peopraHu3anui OU3HEC-TIPOLIECCOB -
3TO MOBBILICHUE TPOU3BOAUTENLHOCTH. OHO BKIIFOUaeT B cedst Tpu dTana. Ha nepBom stame
OCYIIIECTBIISICTCS:

-:BpIsiBIIeHNE IPUYMHBI HENPOU3BOAUTEIBHBIX PACXO0B U ITYTH UX YCTPaHEHUs

-:MOHUTOpPUHT

-:YCcKOpeHHEe HYKHbIX U3MEHEHU C TIOMOIIIbIO U3MEPEHUS OCHOBHBIX [TAPaMETPOB
MIPOU3BOIUTENIEHOCTH

-:AHanu3 QyHKIMHA U1 ONIpeIesIeHUs] BO3MOXKHOCTEH MOBBIIICHNS Y(PPEKTHBHOCTH UX BBITTIOJIHEHHUSL.
16 K nogroroBurensHomy 3Tany ®CA He OTHOCUTCS:

-:Coop u m3yvenne nHpopMauu 00 HHTEPECYIOIINX 3aTpaTax, yCIOBUAX pabOTHl H HEJJOCTAaTKaxX
CUCTEMBI yIIpaBJICHUS

-:Be160op oOnekTa u onpenenenue neneit ®CA

-:IlogOop u yTBepkaeHHE COCTaBa UCCIIEN0BATEICKON TPYIIIbI

-:O0y4eHune crienuanucToB rpymibsl ocHoBam OCA

17 Knaccuduxarus ¢pynkiuit @CA (BbiOepUTe TO, YTO HE OTHOCUTCS):

-:I'maBHBIE

-:JlononHUTENBHBIE

-:OCHOBHBIE

-:BciomorarensHbie

-:HenyxHble

18 DddexTrBHOE ynpaBiaeHHe IPOEKTOM OMMCAHUS Mpoliecca JOIDKHO MPeICTaBIsATh co00il mporece,
B X0JI€ KOTOPOTI'0 KOOPAMHUPYETCs paboTa (BbIOEpUTE TO, YTO HE OTHOCUTCS):

-:Pa3paboTunkoB

-:OKCIIepToB

-:nxenepos

-:Tex, KTO yTBepkK/1aeT OKOHYATEJIbHYIO BEPCHUIO IOKYMEHTOB, COJEPKAIINX ONKMCAaHUE IPOLECCOB WU
UX YacTen

19 Onpenenenue, k1accupukanus U UASHTUPHUKALUSA KaK IPOLIECC BKIIIOYAET:

-:Coop uHdpopmanuu 06 uccieayeMoM nporecce

-:JlokymeHTHpOBaHue HH(OpPMALIUN

-:IIpencraBnenue nHpopmanuu B BUAE MOJCIU

-:IlogOopky aHanoruu npoiecca

20 Ompenenenue, knaccuuranus 1 UASHTU(UKAUS KaK MPOLIECC BKIIOYALT:

-:IlogOopky aHanoruu npoiecca

-:JlokymeHTHpOBaHUE UH(pOPMALIUU

-:Knaccuduxanuro nponecca B paMkax MoaeIu

-:YTOYHEHHE MOJIENH NTOCPECTBOM UTEPATUBHOIO PELIEH3UPOBAHUS, IPUHATHS U YTBEPKACHUS
21 Omnpenenenne, KI1acCCHPUKANNIO U UACHTH(PUKAIMIO TIPOIIECCOB CISAYET HAYaTh C
MOATOTOBUTENIBHOTO 3Talla, KOTOPBIN He BKJIIOYAET:

-:DopMynUpOBKY LI€TTH, TOUKH 3PEHUSI O MPECTABICHUHU OYAYIIMX MOJIENeH MPOoLeccoB U 00 UX
IpEroIaraeMoM UCIOIb30BaHUU B Oy1y1ieM

-:®opmupoBanue pabodeil rpymIbl U3 YKUciIa COTPYIHUKOB OPTaHU3AIMH W/ WA TTPUBJICYCHHBIX
CIEINAINCTOB



31

-:AHanu3 mpoiiecca IS MOBBIMICHUS €0 3P (HEeKTUBHOCTH

-:CornacoBaHue IIaHOB M CPOKOB I10 IIPOEKTY CPEU BCEX YUACTHUKOB, HA3HAYEHHE OTBETCTBEHHBIX
UCIIOJTHUTEIIEH IO MIPOEKTY, a TAKKe COCTABJICHHUE U YTBEPXKJIEHUE CPOKOB M OIOJKETA MO MPOEKTY
22 Jlnst mosryyeHHus HauboJiee MoHOM nH(pOpMAIUK O IPOIIECCe MOKHO MCIIONIBb30BATh Pa3InYHbIC
HMCTOYHHKH (BBIOEPUTE TO, YTO HE OTHOCUTCS):

-:0030p JTOKYMEHTOB;

-:VIHTepHEeT UCTOUHUKH;

-:Onpoc ¥ aHKETUPOBAHUE;

-:Habnrogenue 3a paboToii COTPYIHUKOB B MOAPA3EIICHUSX OPTaHU3aLIUH.

23 Ha stane 10KyMEHTHUPOBAaHHSI MIOJyYeHHON HH(OPMAITUH TTPOUCXOJINT:

-:Co3gaHue Moienell mpoleccoB

-:Ilogbopka BX00B mpoliecca

-:AHanu3 BBIXOJI0OB IpolLecca

-:IlnanupoBaHre MEXaHU3MOB

24 Ilpouecc Ha quarpamme A-0 B IDEFO npencrasnsercs:

-:OquuM OJIOKOM

-:JIBymst 6iokamu

-:UeTbIpbMsl OJ10KaMu

-:Heckonpkumu Gi10kaMu, B 3aBUCUMOCTH OT IIpoliecca

25 C nomomursio ayr Ha guarpamme A-0 B IDEFO paspabotumk ¢ukcupyer (BpiOepure TO, YTO He
OTHOCHUTCS):

-:Bxonl

-:BeIxoanl

-:PykoBoauTene noamnpoueccos

-:Y1paBiieHHe

-:MexaHu3MsbI npoiiecca

26 Jlns Oonee TOYHOTO OTOOpa)KeHWs JAeTanell M BhUICHEHWs “y3kux mect’ Ha cxeme B |IDEFO,
TpeOyIOMMX YTOUHEHUS, PEKOMEHIYETCs CO3/1aBaTh Cpasy:

-:0T 4 10 6 Tuarpamm

-:0T 2 10 4 nuarpamm

-:KOJINYECTBO HE BAXKHO

27 I1o TepMHHOJIOTMH, IPUHATOMN B UccienoBaHuu npoueccos, IDEFO-Moaenu oTHOCATCS K Kiacey:
-:KoHuenryanbHbIX

-:IMUTalIMOHHBIX

-:MaremaTn4yeckux

-:OKOHOMHUYECKHUX

28 IDEF0 mopenb oTBeYaeT Ha BOIPOC:

-:4TO JIeJlaeT OpraHu3alus

-:TJIe POUCXO/UT AESITEIbHOCTh OpraHU3auu

-:BCE OTBETHI BEPHBIE



