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1. MacnopT ¢oHAa OLLEHOYHbIX CPEeLCTB

1.1. MnaHupyemble pesynbTaTbl 06y4EHUs MO AUCUMMIIVHE

KOMMNeTeHUNn OJOCTMXEeHNA KOMNeTeHUnn

Kon Kog 1 HaMMeHoBaHWe MHAMKATOPOB

HanmeHoBaHMe KOMMNeTeHunn

YK-3.

CnocobeH OCYLLLECTBAATD NYK-31. [eMoHCTpUpyeT 3HaHME OCHOB
coupanbHoe B3anMMOAENCTBME WU | COUMANBHONO  B3aMMOAENCTBUSA,  KOMAHOHOM
peann3oBbiBaTb CBOI  POJIb B | paboTbl M METOAOB YNPABAEHUS KOHPANKTAMM

KoMaHZe
NYK-3.2. Ocyuwectensetr addeKkTnBHOE

B3aMMOLENCTBUE C APYTMMKN YIEHaMU KOMaHAb,
B TOM uuMcne B UMPpoBOM cpeae, NnpeogoneBaeT
BO3HMKAOWME B KOMaHAe pasHornacus U
KOHOAMKTDI

B pesynbTaTte nsyyeHus AMCUmMnaInHbl O6YYaIOLLMINCS OOHKEH:
3HaTb:

- OCHOBHbIE 3aKOHOMEPHOCTW 1 GOPMbI PEryNALMM KOHOIMKTHOrO NOBEAEHMS

- MPUHLUMMBI KOMAHAHOM PabOoThbl, B TOM YMUC/e B TPAHCHOPMUPYIOLLENCSH BU3HeC-cpeae
- OCHOBHbl€ 3aKOHOMEPHOCTU U GOPMbI perynaumm KOHPIMKTHOro NoBefeHs

YMeTb:

- HaxoOWTb OPraHM3aLMOHHO-YMPABNAEHYECKNE pewWweHns B  KOHGIMKTHBIX CUTyaLusiX,
APryMEeHTMPOBAHO OTCTamBaTb COOCTBEHHOE MHEHME, CMOCOBHOE MPUBECTU K PELIEHUIO
npodeccmoHanbHbIxX 3aaa4

- OCYLECTBNATb TPAAMLUMOHHbIE N LbPOBbIE GOPMbI COLMANBHOMO B3aMMOAEMNCTBUS B LIeNsX
obecneyeHus CoOTpyAHNYECTBa B peleHNn CoLmMasibHbIX 1 NMPOGEeCCMOHabHbIX 3a4au

BnageTs:

- HaBblKaMW NMPOPUNAKTUKN, PAIPELLEHUS N YPETYINPOBAHNUSA KOHGIMKTHBIX CUTYaLMIA, B TOM
yncne ¢ NpUMeHeHneM MHGOPMALMOHHBIX TEXHOMOT A

1.2. Coaep»aHue QUCLUMMHDI

NG Tema (pasgen guCumnavHbl) KomMneTeHums
(B cooTBeTcTBUM C PI1)

Tema 1. KOHPMMKTONOMMA Kak Hayka, UCTopus ee

1 CTaHOBMEHWS 1 PA3BUTMA. YK 3

2. Tema 2. O6uias xapakTepucTrka KOHGIMKTA. YK 3

3 Tema 3. CTpyKTypa 1 AMHAMKKa KOHPIMKTA. VK 3

4 Tema 4. JINYHOCTb B KOHPIMKTHOM B3aMMOLENCTBUM. VK3
Tema 5. BHYTPUAUYHOCTHBIN, MEXINYHOCTHBIA U

5. rPYNNOBOM KOHMANKT. YK3




Tema 6. YnpaBneHue KOHGANKTaMU U TEXHONOTUKN KX
6. paspeLleHus. YK 3

Tema 7. Cneumduka KOHPMUKTHBIX CUTyauum B
7. Pa3NYHBIX Chepax. YK3

1.3. CucTeMa oueHUBaHUS No oUCUUNANHE

I,ELVICLI,I/II'IJ'II/IHa N3y4aeTCd B Te4eHe OAHOro ceMecCTpa.
CDopMa I'IpOMe)KyTOHHOl;I atrTeCtaunm no aMCunrninHe — 3a4eT

LLIkana oueHKM ypoBHS CHOPMUPOBAHHOCTH
Z LLIkana oueHKM YPOBHSA OCBOEHNS ANCLMMINHDI
KOMMNeTeHUuM
-bannbHag wWkana,
YpPOBHEBAS LLKaNa OLEHKN 100 6an1bHas 100 6ansbHas 5
N o o anbdepeHumMpoBaHHas
KOMMETEHLUMIN wKana, % wKana, %
ougeHka/6ann
Honoporosbin Huyke 61 Huke 61 «He 3a4yTteHo»
. 61-69.,9 «3a4TeHo»
[NoporoBbIn 61-85, :
i >9 70-85.9 «3a4TeHo>»
[MoBbILEHHbIN 86-100 86-100 «3a4TeHo»

2. lMepeyeHb OLEHOYHBIX MAaTEPUASIOB 4151 MPOBEAEHMS NPOMEXKYTOYHOM aTTecTaLmm
MpUYMepHbI NepeYeHb BOMPOCOB K 3a4eTy

YK 3 CnocobeH OCYWeCTBATb COLUNasibHOEe B3aMMOAENCTBUE U peann3oBbiBaTb CBOIO POJb B

KOMaHae
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CTaHoBneHne KOHGINKTONOMMU KaK HaYKM.

KoHdnunkTonornyeckmne napagmrmol.

CoBpeMEHHbIe KOHUENUMN KOHPINKTA.

PopMUpoBaHME OTEYECTBEHHOW LLIKObI KOHOINKTONOT M.

MoHATME KOHGNNKTA, Er0 OCHOBHbIE YEPTbI.

CTpyKTypa KOHGAMKTA.

®yHKUMM KOHONMKTA,

MpUYrHbI KOHMKTA.

MpenmeT 1 06beKT KOHGAMKTA: onpefeneHne, 3Ha4eHre, B3anMOoCBSI3b.

. Tunonorum KoH®AMKTA,

BHYTPUAMYHOCTHbIN KOHGANKT.

OCOBEHHOCTN 1 BUABI MEXTNYHOCTHOIO KOHP/IUKTA.
BHYyTpuUrpynnoBov KOHGIMKT.

OCOBEHHOCTN MEXTPYMNMOBbLIX KOHPIMKTOB.
KOHGAMKTHBIE U TPYAHBIE NIMYHOCTU.

. XapaKTepI/lCTl/IKa OCHOBHbIX CTUNEMN KOH(DJ'II/IKTHOFO nopegeHus.

STanbl pa3BuTUa KOHGIMKTA.

. XapakTepucTnka NpeaKOHPANKTHOM CTagum.

Buabl nHumaoeHTa.
Sckanaups KOHGMKTa. Buabl M NpU3HaKK.
CyLWHOCTb cHbaaHCUPOBAHHOIO MPOTUBOAENCTBUS.

. 3aBeplueHne KoHdAMKTA.

MocnekoHbMKTHaa cTagus.

MporHo3mMpoBaHMe KOHOIMKTA.

MpenynpexxaeHne kak Mogesb ynpaBneHns KOHPINKTaMU,
TexHonorum npefynpexxaeHus KOHGINKTOB.

MeTogbl NpefynpexxaeHmsa 1 NPpodUIakTUKM KOHPNKTOB.




28. PerynvpoBaHue, paspelieHne kak Mofenn ynpaBieHns KOHGIMKTaMMU.
29. MeToauKn yperynmpoBaHms 1 paspeLleHns KOHGINKTOB.
30. Megmaums kak cnocob paspelleHmns KOHGINKTOB.

MpurMepHbIM NepeyeHb 3aJaHnngIa TECTUPOBAHUSA
1. O6beKTOM KOHGMKTONOrMK ABNSIETCA

— coupasnbHble MHCTUTYTbI OOLLECTBA

—  300KOH®/IUKTI

—  KOHQ/IVKT KaK SIBNEHUE COUMANBHOE U NCUXONOrMYecKoe
2. Pecypcbl CTOPOH KOHPIMKTA — 3TO

—  OOWMN NoTeHuMan CcybbekToB M YYACTHUKOB KOHOAMKTA, KOTOPbIM MOXET 6biTb B HEM

MCNOMb30OBaH.
—  UHTEepeChl KOHGNMKTAHTOB
—  MO3UUMKN KOHPIMKTYIOWMX CTOPOH
3. CXxeMaTUYHO pa3BUTHE KOHPIMKTA MOXKHO MPEeACTaBUTb HECKObKMMK dasamn. Kakomn ¢asbl

KOHGMKTA He CyWecTByeT?

— dasanogbvema
— HavanbHas dasa
— dasa gMHamMunkm
— d¢asacnaga
4. HE aBngeTtca npefnocChbiikon KOHGIMKTHOW CUTYaLMn

— couManbHas HaNPSYKEHHOCTb
— BOB/IEYEHHOCTb B 0obllee Aeno
— HapacTaHWe NCUXONOrMYEeCKOM YCTaNOCTH
5. CoaeprkaHune ynpaBneHmsa KOHGAMKTaMK BKAKOYaAET

— MNPOrHO3MpPOBaHMEe, MPefyNpPeXAeHMe, PEryIMPOBaHNE, paspeLleHme
— W3yyYeHue, npepynpexaeHve, NpodunakTnka, paspelleHmne
— [AMArHoOCTKKa, NPOrHO3MPOBaHWE, NPedynNpPexaeHue, paspeLieHme

6. KOHOANKT - aTO

— 6opbba MHEHWUM
— Cnop no ocTpou npobneme
—  NPOTUBOBOPCTBO Ha OCHOBE CTONKHOBEHWNIN NPOTUBOMONOXHO HAMPaBNEHHbBIX MOTUBOB WU
CYXOEeHUI
— COMNEPHWYECTBO, HarnpaB/eHHOe Ha AOCTVKEHWe nobedbl B crnope
—  CTOJIKHOBEHME MPOTUBOMONOMHbIX MO3ULMN
7. NHUMOEHT - 370

—  CTeyeHue 0B6CTOATENbCTB, ABMSIOWMXCS MOBOLOM A/ KOHPINKTA
—  WUCTWHHAaA NPUYMHA KOHPANKTA
—  HaKoMMBLLUMECS NPOTMBOPEYMS, CBA3AHHbIE C AEATENbHOCTBIO CY6BEKTOB, KOTOPLIE CO3AAl0T
NOYBY ANS1 PeanbHOro NPOTUBOHGOPCTBA MEXAY HUMM
—  TO, U3-3a Yero BO3HMKAET KOHGANKT
—  HeobxoanMoe yCnoBme KOHPINKTA
8. K noBeeHYeCKMM KOHPINMKTOreHaM MOYKHO OTHECTM
— NpOSIBIEHWNE arpeccum, NPEeBOCXOACTBA, 3rom3Ma
—  penyKums co3HaTeNbHOM YacTu NCUXUKM
— obueHne ¢ KOHGANKTHBIMU INYHOCTAMU
9. CTpaTerus coTpyaHuiecTsa
—  NPUBOAMT K paspeLleHnto KOHGMKTA



3TO CTpaTerma B3aanMHbIX YCTYMNOK
TO CTpaTernd yxoga ot KOHCI)I'II/IKTa

10. CTpecc, COMnpoBOXAALWMN nobon KOH(I)J'II/IKT, HaknaablBaeT OTnevyaTok Ha ero
npoTeKaHme. 3710 CyxXgeHmne

He BepHO
BEPHO
OTYacCTM BEPHO
11. K rpynnoBbIM KOHGIMKTaM OTHOCATCA KOHONKTbI

NMYHOCTb — rpynna
rpynna - rpynna
NMYHOCTb — Fpynna v rpynna - rpynna
PYKOBOANTENb — KONNEKTUB
MUKPOrpYynna — MUKPOrpynna BHYTPW KOINEKTMBA
12. OCHOBHbIMW MPUYMHAMN KOHOIMKTA Mexay PYKOBOAUTENEM U BO3INABASIEMbIM

KOJTNMEKTNBOM ABJ/TAIOTCA

CTW/b YNPAaBNEHUS, HM3Kas KOMMNETEHTHOCTb PYKOBOAUTENS
BAUSHME OTPULATENbHO HAMPABNEHHbIX MUKPOTPYMM U UX TNAEPOB
HeraTMBHas oLeHKa PYKOBOAUTENS CO CTOPOHbI BbILUECTOALLENO PYKOBOACTBA
Hey40BNEeTBOPUTE/bHbIE KOMMYHUKALMM
pacnpefeneHue pecypcoB

13. CTPYKTYpPHbIe KOHGANKTbI B OPraHu3aLmm — aTo

KOHGNMKTbBI MEXAY CTPYKTYPHBIMIU NoApasaeneHnaMm
KOH®MMKTbI, CBA3AHHbIE C M3MEHEHMEM OPraHU3aLMOHHOM CTPRYKTYPbI
KOH®AMKTbI, BO3HMKAIOLLME HA OCHOBE BOMPOCA O 3HAYMMOCTU TEX MW UHBIX CYyHbEKTOB
CoLManbHOro B3anMoAencTBIMS BHYTPKW OpraHmnsaumm
KOH®NMKTbI, B OCHOBE KOTOPbIX IEXKAT MNPUYMHBI, OTPaXKaloLmMe CTaHOBAEHWE U 3Tanbl
PA3BUTUS KONNTEKTUBOB BHYTPW OpraHmn3aumm
KOH®MMKTbI, BO3HMKAIOLLME HA OCHOBE HapyLUEHWS MPUHLMMNA CNPABEA/IMBOCTM UK
LLenecoobpasHOCTU B pacnpeneneH orpaHNYeHHbIX PECYPCOB

14. PecypcHble KOHGMVKTbBI B OpraHmn3aumm — 1o

KOHOIMKTBI MEX Y CTPYKTYPHbIMU MNOAPA3AENEHNAMM

KOHONKTBI, CBA3aHHbIE C M3MEHEHNEM OPraHM3aLMOHHON CTPYKTYPbI

KOHOIMKTbI, BO3HMKAIOLWME HA OCHOBE BOMPOCA O 3HAYMMOCTM TEX UMW NHBIX Cy6bEKTOB
COUManbHOro B3anMo4encTBMS BHYTPU OpraHmnsaumm

KOH®MKTbI, B OCHOBE KOTOPbIX /IEXAT MPUUYMHDBI, OTPAXalole CTaHOBIEHNE 1 3Tanbl
Pa3BUTUSA KOIIEKTUBOB BHYTPW OpraHmn3aLmm

KOHGMKTbI, BO3HUKAIOWME HA OCHOBE HapYLWeHWs MPUHLMNA CNPaBeaIMBOCTM Un
LLenecoobpasHOCTN B pacrnpefeneHn OrpaHmMyeHHbIX PecypcoB

MM

15. CTparerus paspelleHms KOHGIUKTOB, NP KOTOPOW YeTOBEK CTapaeTCs YTU OT KOHGINKTA U He
nonazaTtb B CUTyaLun, MPOBOLMPYOLME BOSHUKHOBEHME NPOTUBOPEYMIA, — 3TO

KOMMNPOMUCC
KOH}POHTaLMS
YKJIOHEHWE
npucnocobneHne

16. Korga CTo/IKHOBEHME MPONCXOANT MeXay paBHbIMA NN O6/IM3KNMK MO cune Cy6'beKTaMl/1,

CO3HaTeJIbHO l/l36eraPOLL|,l/IMl/I OCNOXXHEHWIN BO B3aNMOOTHOLLEHUAX, TO, KaK npaBnnio, M36Mpaech

cTpaTerns paspeweHuns KOHGIMKTOB, KOTopas Ha3blBaeTCs

KOMMNPOMMCC
KOH}POHTaLMS
YK/IOHEHWe
npucnocobneHne



17. B CUTyaumnmn, Korga oAnH 4esioBeK W/ rpyrna 3aBUCAT B BbIMNO/IHEHNM 3adad OT OPYroro
Ye/i0oBEeKa Uan rpynnbl, npudYnHa KOHd)fIl/IKTa MOXEeT 3aK/Io4aTbCA

B [PA3/IMYHBIX LENax

BO B3aMMOCBSI3M 334au
Hey40BNEeTBOPUTENbHOM KOMMYHMKALIN
HepaBHOMEPHOM pacnpeeneHn pecypcos

18. |_|pl/l‘-ll/IHa KOHC])!'IVIKTa «<HEeyaOOoBNETBOPUTE/IbHbIE KOMMYHUKAL N> 3aK/TI04YaeTCA

B M1I0XOM nepenayn MHGopMaLmm

B TOM, YTO LIENIN KAKOro-IM60 NoapasaeneHns CTaBaTCa Bhlllie Liener BCel opraHm3aLmm
B HEPaBHOMEPHOM pacnpefefieHnn PecypcoB

B PAa3INyMM NOBEAEHNS, XapPaKTePa, XN3HEHHOIO OMblTa KOHGIMKTYIOLIMX CTOPOH

19.COCTOSAAHME MCUXMYECKOTO Hanps»>»eHn4, o6ycnosneHHoe BbIMO/IHEHNEM  OedATe/IbHOCTN B
OCOBEHHO CNTOXKHbIX YCNoBUAX

KOHOANKT
cTpecc
fenpeccus

dpycTpaums

20. TexHonormm paumoHasibHOro nosegeHnd B KOHCI)ﬂl/IKTe - 39TO

COBOKYIMHOCTb CMNOCO6O0B MCUXONOTMYECKON KOPPEKUMWN, HanpaBleHHOoW Ha obecneveHue
KOHCTPYKTUBHOIO B3aMMOLENCTBUS KOHPIMKTAHTOB HA OCHOBE CAaMOKOHTPO/A CBOMX
aMounm

COBOKYMHOCTb CMNOCO60B BO3AEMCTBUSA Ha COMEPHMKA, MO3BONSIOWMX JOOUTLCS peanmsaumm
CBOMX Lenen B KOHPINKTe

BM, NCUXONOTUYECKOrO BO3LEUCTBUSA, UCKYCHOE VCTMONIHEHNE KOTOPOro BeAeT K CKPbITOMY
BO3OYXXAEHMIO Yy COMEPHWKA HaMepeHur, He COoBMafjaloWwmx C  €ero  akTyanbHO
CYLLECTBYIOLMMU XENAHUAMU

noagepyaHune BbICOKOM CaMOOLEHKM B MEpPEroBOPHOM npoLecce

CMOKOWMHas peakums Ha SMOLUMOHa bHbIEe ENCTBUSA CONEPHUKA

[MonHbIN (1)OH,£I1 OUEeHO4YHbIX CpedCTB OaOnd npoBeaeHuMA I'IpOMe)KyTO‘-IHOVI arrectaunn

pasMelleH B baHKe BOMPOCOB 3/IEKTPOHHOIO y4ebHOoro kypca avcumnamHel B AMOC yHmBepcuTeTa
http.//sdo.tolgas.ru/, a Takxe XpaHUTCd B ByMaxKHOM U (MnK) 2N1eKTPOHHOM BuAe Ha kKadenpe-
paspaboTymke.



