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1. MacnopT $oHaa oLeHOUHbIX cpeacTs (panee — POC)

1.1. MnaHupyeMble pe3ynbTaTbl 06y4eHUs Mo AUCUUMIUHE

Kog Ko 1 HanMeHOBaHMe MHOWMKATOPOB OOCTUMXKEHMUS
HanMeHoBaHMe KOMNEeTEHLMN
KOMMETEHLMN KOMMEeTEHUMN
YK-3 CnocobeH ocylecTBnaTh | MYK-3.1.
coupanbHoe B3auMogencTeue | JeMOHCTPUPYET 3HAHWE OCHOB COUMAanbHOro
1N peann3oBbiBaTb CBOKO POJb B | B3aMMOAENCTBUSI, KOMAHOHOM paboThl U METOLO0B
KOMaHae ynpaBieHUs KOHPIMKTaMM
NYK-3.2.
OcyuwecTBnsieT adpdPEKTUBHOE B3aMMOLAENCTBME C
OPYTMMU  Y4NeHaMK KoMaH[bl, B TOM 4ucne B
undpoBON cpefe, NpeocaoneBaeT BO3HMKaKWME
B KOMaH/e pa3Hornacus 1 KOHGAMKTbI
YK-4 CrnocobeH ocyLWecTBNATb NYK-4.1. JeMOHCTpUpYyeT HaBblKX YCTHOW U

[ENOBYIO KOMMYHMKALMIO B
YCTHOM U MUCbMEHHOW popMax
Ha rocyapCTBEHHOM si3blke
Poccumickon Qegepaumm 1
NHOCTPaHHOM(bIX) f3blke(ax)

MMCbMEHHOW AEN0BOW KOMMYHUKALMKM HA
PYCCKOM U MHOCTPAHHOM 13blkax B COOTBETCTBUM
C MNOCTaB/IEHHbIMU 334a4aMU

NYK-4.2. BoibupaeT HaunyuLwyo cTpaTeruio n
TakTUKy (bopMy nogaym, kKaHasibl KOMMYHMKaLLMK)

OBOLEHMS C Y4ETOM KOHTEKCTa KOMMYHUKaLUMIM Ha
BCEX OPraHM3auMOHHbIX YPOBHAX

NYK-4.3. icnonb3yeT pasnnyHblie udpoBbie
CPeLCTBa, NO3BO/AILWME BO B3aUMOAENCTBUM C
APYTMMK N0AbMU [OCTUTaTb MOCTABIEHHbIX
uenen

B pesynbrate nsyvyeHus AMcumnanHbl 06y4alowmmcs:

YK-3

3HaeT:

- TEOPETUYECKNE OCHOBBI KOMMYHUMKALIMOHHOIO NPOoLLEeCcCa B OpraHm3aLmm

- BepbanbHble N HeBepbasbHble CpeACcTBa B3aMMOAENCTBMS

- OCHOBHbI€ 3aKOHOMEPHOCTU 1 GOPMbI PErYNALMN KOHGIMKTHOO NOBEAEHMS

- NPUHLMMbI KOMAHAHOM PaboThl, B TOM YXC/IE B TPaHChOpMUpYoLLencs busHeccpene

YMeeT:

- OCYLWWECTBAATb TPAANUMOHHbIE N LUndpoBble GOPMbI COLMANBHOTO B3aUMOLENCTBUS B LLENIAX
obecnevyeHms

COTPYAHNYECTBA B PeLIEHNN COLMANbHbIX M NPOGECCUOHA/bHBIX 3a4a

- HaxOAUTb OPraHW3aLMOHHO-YNPABNEHYECKME pPeWeHUs B  KOHOIMKTHBIX CUTyaumsx,
apryMeHTMpOBaHO OTCTamBaTb COOCTBEHHOE MHEHME, CNOoCOBHOE TMPUBECTU K  pPelleHno
npodeccmoHanbHbIxX 3aaa4

Bnapgeer:

- MeTofaMK 3bGEKTUBHOIO BO3ENCTBMSA HA cobeceHMKa

- NPMeMaMu opraHm3aLmMm B3aMMoaemncTBns npm paboTe B KOMaHae

- HaBblKaMK MPOGUNAKTUKM, PASPELIEHNS U YPETYTMPOBAHUS KOHPIMKTHBIX CUTYauui, B TOM
4ymucne C NPUMEHEHNEM

MHPOPMALMOHHbIX TEXHOIOT NN

YK-4

3HaeT:

- MPUHUMIMBI M TOTUKY OPraHmn3auymm 4eN0BOro 0bLWeHMs 1 G13HEC-KOMMYHMKALMN

YMeeT:

- OCYLLECTBNATb [eN0oBOE ObWeHMe C Y4YeTOM KOHTEKCTa KOMMYHMKAUMKM Ha BCEX
OPraHM3aLMOHHbIX YPOBHSIX

Bnapgeer:

- MeToaaMm oTbopa GOpM, CPEACTB U MPUEMOB KOMMYHUKALMW, aAEKBATHBIX MNIAHNPYEMbBIM
pesybTaTam 4eN0BOro

obLWeHns




1.2. CoaeprkaHne AMCUMIMIHDI

o Tema (pasgen AUCLUMNINHDI) Ko

) (B cootBeTCTBMM C PI/) KOMNETEHLI

1 | Tema 1. ObLLEHNE 1 KOMMYHUKaLMS _

2 | Tema 2. ObweHMe Kak B3anMogencTBme YK-3:

3 | Tema 3. ObLiEHNE KaK BOCIPUATNE U MOHMMAHNE Hiﬁ?:g;

4 | Tema 4. lenoBoe obuleHne; 0bLIas XapakTepucTnka 1 Bl yK—4" K

5 | Tema 5. OCHOBHble GOPMbI EI0BOI0 OBLLEHNS I/IyK—4.1

6 TemMa 6. MapKeTUHTOBbIE KOMMYHUKaUMK, pPeknamMa U CBA3nM  C l/IyK—4..2..'
OBLWECTBEHHOCTbIO I/IyK-4.3’

7 | Tema 7. UMnoyk 0enoBoro 4enoBeka

1.3. CucTeMa oLeHMBaHUsA No AUCLMNINHE

OucumnnmHa N3y4aeTCqd B TeHeHne OQHOIro ceMecCTpa (5 CeMeCTp — O4Had 1N 3a04Had

bopMbl 06YyHEHUSA).
PopmMa NpoMeEXXyTOYHOM aTTeCTaLMM - 3a4eT.

LlIkana oueHkM ypOBHS CGOPMUPOBAHHOCTU
g LlIkana oueHKN YPOBHS OCBOEHMS ONCLUMINHDI
KOMMeTeHUnM
YpoBHEBas WKana HeandbdepeHUmMpoBaHHas
P 100 H6annbHasg WwKana, % 100 H6annbHasg WKkana, % AnddepeHump

OLEHKM KOMMNEeTEHLMN oueHkKa
JonoporoBsbin HUKe 61 HKe 61 He 3a4YTeHO
. 61-69,9 3a4TEHO
[Noporoebin 61-85, ’
P 59 70-85,9 3Q4YTEHO
['NoBbILLEHHbIN 86-100 86-100 3a4YTEHO




2. MNepeyeHb OLEHOYHbIX MAaTEPUANIOB /15 MPOBEAEHUS NMPOMEXYTOYHOM aTTecTauum

KOHTpOMb M OUEHKa  pPe3y/lbTaTOB  OCBOEHUS  OUCUMMIMHBI - OCYLLEeCTBASETCH
npenogaBaTeneM B XOof4e TeKylwero KOHTPOAs YCneBaeMocTW (B Mpouecce npoBeseHus
NPaKTUYECKNX 3aHATUIN, TECTUPOBAHMS, ONPOCOB).

B xo4e npoBefeHUs 3a4eTa OCYLWECTBASETCS UTOIMOBbIM KOHTPO/b U OLLEHKa pPe3y/bTaToB
OCBOEHMSA KOMMETEHLMN,

BOI'IpOCbI A4 nNoAroToBKU K 3a4eTy

N©° | CopepxaHue Bonpoca

YK-3. CnocobeH OCYLLeCTB/IATb COoUUa/IbHOEe B3aMMOLENCTBME U pPeann3oBbiBaTh CBOIO POJb B KOMaHAE

KoMMyHMKaummn 1 obuieHmne: obuiee n ocobeHHoe,

Lenn, dyHKUMN, CTOPOHbI OBLWEHUS.

MexaHu3Mbl 06LLIEHUS.

CpencTsa obleHus.

CTtunu obLeHus.

Bapbepsbl oblweHus.

CTpaTel'l/Il/l M TaKTUKM MEXJTMYHOCTHOIO B3aMMOAENCTBUS.

Mo3nyyn n OopneHTaunn1 B 4e/10BOM B3aMMOLENCTBUM.

© [N o0 |~ [ v |-

3C|)q)eKTbI MEX/TMYHOCTHOI O BOCNPUATUNA 1 B3aNMOIMNMOHNUMaHWMA.

10. | MexaHn3Mbl B3aMMOMOHMMaHNS B O6LLI,eHl/Il/I.

11. | TpyaHOCTU U gedekTbl MEXNNYHOCTHOIO ObLLEHMS.

12. CeHcopr|e KaHaJibl, UX gMarHoCTnkKa 1 MCnojib3oBaHMeE B O6LLI,eHl/II/I.

YK-4. CnocobeH ocylecTBASTb AeN0BYI0 KOMMYHUKALMIO B YCTHOM M NMCbMEHHOW dopMax Ha
rocygapcTBeHHOM sisbike Poccuickor Pegepaumm n nHocTpaHHoM(bIX) si3bike(ax)

13. | CyWwHOCTb, Lenn, MPUHLUMMLI U GYHKLUMN AET0BOrO ObLEHUS,

14. | OCHOBHbIE BUbl EN0BOr0 O6LWEHNS.

15. | DTuKa LENOBOro O6LEHMS.

16. | Becepna kak popMa AenoBoro obLeHUs.

17. | 17. MenoBas 6ecena no tenedoHy Kak popma obLeHNs.

18. | CoBelyaHue kak dopma 4e/TOBON KOMMYHUKALLMN.

19. | MeperoBopsl kak GopmMa AEN0BOrO OBLLEHNS.

20. | My6nnyHoe BLICTYMIEHME Kak dopMa Aen10BOro obLeHus.

21. | Jenooe nnucbMo kak dopma KOMMYyHMKaLMN.

22. | OneKTpoHHble GOPMbI KOMMYHMKALMMK, CReumndUKa X MCNOMb30BAHMS.

23. | CucTeMa MapKeTUHIOBbIX KOMMYHUKALMA.

24. | PeknamMa kak kaHa 613HeC-KOMMYHUKaLLMK,

25. | Cneunduika peknamHoOn KOMMYHUKaLUK.

26. | MecTo 1 posib CBsi3en C O6WECTBEHHOCTBIO B CUCTEME BU3HEC-KOMMYHUKALLMNA.

27. | KOMMyHUKaTMBHbIE QYHKLMU CBSI3El C OBLLECTBEHHOCTBIO.

28. (DOle/IpOBaHl/le MMNOXa Oe/ioBOro 4esioBeka.

29. | BHewHnn Bua fenosoro vyenoseka.

30. | VIMnaxeBble aTpubyTbl 4€10BOrO OBLEHMS.

BOI'IpOCbI Anga TeCtTnpoBaHUA

N° | CofepxaHue Bonpoca

YK-3. CnocobeH ocyLLeCcTBAATb CoumasibHOEe B3aUMOENCTBINE M PealIM30BbIBaTh CBOIO POJIb B
KOMaHJe

1. | Kakne Tpun OCHOBHbIE rpynnbl MOTUBOB, CBA3aHbI C NOTPEOHOCTbIO B OOLWEHUIN?
- NO3HaBaTe/bHblE MOTMBbI, AE/IOBbIE MOTUBBI, TMYHOCTHBIE MOTMBBI

- KOPbICTHbIE MOTUBbI, 1€/10Bbl€ MOTUBbI, COBCTBEHHbIE MOTUBbI

- KOTHUTUBHbIE MOTUBbI, Paboyme MOTUBbI, MHAMBUAYA/IbHbIE MOTUBSI

2. | Lenbio Takoro obLLeHms 9BngeTcs BO3AeNCTBME Ha NapTHEPA NO OBLWeHN0, MpU 3TOM
[OCTUXKEHME CBOUX HAMEPEHMIN OCYLLECTBASETCS CKPbITO. MapTHEP BOCMPUHMMAETCS Kak
HOCUTE/b ONPELENEHHbIX, «HY>XHbIX>» HAM CBOMUCTB M KayeCTB. O KakoM O6LLEHUN naeT
peub?




- MAHUNYNATUBHOM
- MrnepaTnBHOM
- Ananorn4yeCKom

3. | Kakon addekT cBs3aH ¢ popMmpoBaHMeEM creundbrnyeckon yCTaHOBKM Ha
BOCMPUHUMAEMOr 0 Ye/loBeKa Yepes NpUnuncbiBaHMe eMy onpeeeHHbIX KayecTB?
- apdeKT opeona

- 30 dEKT NepPBUYHOCTU U HOBU3HDI

- 30 dEKT NpUBNEKATENBHOCTU

4. | Kakme gBa OCHOBHbIX MCTOYHMKA MHDOPMALMM NPY OLEHKE YeNOBEKA MCMONb3YIOTCS NpU
yCTaHOBIEHUW MapaMeTpa NPeBOCXOACTBa?

- oleX[a YeN0BEKa, BCe BHELWHee «OGOPMIEHNE>, BKIOYASA 3HAKN OT/IUYUS, OYKM,
npu4ecky,

- Harpagpl, 4pParoyeHHOCTH U T.N.

- COLMASbHbIN CTaTyC

- MaHepa NoBefeHus YenoBeka (kak CUauT, XO4MT, Pa3roBapmBaET, Ky4a CMOTPUT U T. n.)
- bavKanwee okpyXeHune (apy3sbs, 61arononyyme cembi)

5. | Kakme 3HaKoBble CUCTEMbI UCMOMb3YIOTCS NPK HEBEPHANIbHON KOMMYHUKALMK?
- MAKPOKMHETUYECKas, Napa- U 3KCTPANMHIBUCTMYECKAS, TAKTWU/bHaS,
NPOCTPAHCTBEHHOBPEMEHHbIE

- ONTUKO-KMHETUYECKAS, Mapa- U SKCTPANMHIBUCTUYECKASA, TAKTUIbHAS,
NPOCTPAHCTBEHHOBPEMEHHbBIE, KOHTAKT rna3

- ONTUKO-KMHETUYECKas, Napa- U 3KCTPANMHIBUCTUYECKAS, OCA3aTENbHbIN,
NPOCTPaHCTBEHHOBPEMEHHbIE, KOHTAKT rnas

- ONTUKO-KMHETUYECKAS, Mapa- U SKCTPANMHIBUCTUYECKASA, TAKTUIbHAS,
NPOCTPAHCTBEHHOMPEXOAALLMM, KOHTAKT a3

6. | CoumanbHas 30Ha MMeeT AUCTaHLUMIO
- 0-45CM

- 45-120 CM

- 120-400 CM

- 400-750 CM

7. | QoHeTnyeckmn bapbep

- BO3HMKAET MPU HECOTNAaCKUM KOMMYHMKATOPOB C MPUBOAMMbBIMU KaXbIM 13 HUX JOBOAAMMU
- 06YC/IOB/IEH PA3/IMYHBIMU 3HAKOBBIMIW CPeACTBaMM nepeaadn nHbopMaLmm

- BO3HMKAET KOraa MoAm Mo KakMM-TO NPUYMHAM HE MOHMMAIOT CMbIC/IA CKa3aHHOrO

8. | Yto HE aBnseTca TpyLAHOCTHIO K 3PPEKTUBHOMY OBLLEHNIO?
- aMMaTUS

- @QHTUNATUS K YY>XKMUM MbIC/ISM

- NOTPEBHOCTb BCTaBUTb PEM/IVKY

- OTK/IIOYEHWE BHUMAHWS

9. | Kpatko chopMynmpoBaHHOE OCHOBHOE MOMIOXKEHME AOKNAAQ, NEKUMN, COOBLEHNS 1 T.4.
- dpaza

- MbIC/b

- Tesnc

- CyXKAeHne

10.| MpureM, UCNONb3YIWMIACS B TEX Cy4Yasx, Korfa HeobxoAnMo 06paTnTb 0coboe BHUMAHMe
cnylwaTenem Ha camble BayKHble MOMEHTbI B COOBLLEHMM, Ha3blBAETCS

- <4ETKOCTb»

- <MOBbILEHNE roNoca»

- <aKLEHTUPOBKa»

YK-4. CnocobeH ocyLwecTBASTb 4E0BYI0 KOMMYHUKALMIO B YCTHOM U MUCbMEHHOM dpopMax Ha
rocyfapcTBeHHOM s3blke Poccuiickon Pegepaumm 1 MHOCTPaHHOM(bIX) si3bike(ax)

11. | YKaykuTe Hanbonee onTUMasbHYIO A/IMTENbHOCTb COBELLAHNS
- 1,5 4aca

- 2 4aca

- 30 MUHYT

12.| Llenbto 4enoBbix NeperoBopoOB MOXET ObiTb
- PELIEHNE CUTYALMOHHbIX BONPOCOB




- IoBeleHNa A0 NOAYUHEHHBIX PACTOPSXKEHUI BbILLECTOALLMX OPraHOB A1s X
onepaTUBHOO UCMONHEHUS
- NpoA/ieHVe JeNCTBYIOLErO AOroBOpa

13.

Pa3paboTka 1 KOMMNAeKCHOe NCno/b3oBaHne PR-cpeacTs, cornacHo eanHoOn KOHUENLMK
BO3eNCTBUS HA MHEHME N OTHOLIEeHWe ObLWEeCTBEeHHOCTU — 3TO

- peknamMa

- PR-akuust

- cTpaTerns GupMbl

- PR-kaMnaHus

14.

['naBHas 3agaya CMW cocTouT B TOM, YTO

- ¢ nomolubio CMU ocyuwecTBaseTca 6biCTpas nepegada 1 TMpaXkmpoBaHme MHbopMaumu,
obecneyrBaeTCa MaCCOBbIM OXBAT ay4UTOPUN

- YNPaBAATb N04bMK C MOMOLLBIO MHPOPMALMK, KOHTPOIMPYS €e 1 TWaTe/IbHO OTCENBas

- bopMKMpoBaTh LEeNeByIo ayanTOpPUIo NoTpebutenen

15.

MapKEeTUHIOBble KOMMYHUKALMWN — 3TO KOMIMJIEKC BHELIHUX U BHYTPEHHUX KOMMYHUKALLMIA
no nepenaye nHdopmMaLlmm

- B peyeBou dpopMe, KoTopasa XxapakTepmusyeTcs TeMOPOM roIoca, MHTOHaUMeN,
FPOMKOCTBIO 1 B LLE/TOM KYNbTYPOWN peyu

- XXECTUKYNSALMEN, MNACTUKOW ABUMXKEHUS PYK, MUMUKOW ULLA

- No nepegaye nHbopMaumm U3roTOBUTENS TOTOBOW NPOAYKLMN NOTPEOUTENIO B LLENIX
YLOBNETBOPEHMS 3aNpOCOB OOLLECTBA U MOMYyYEeHUS NPUOLIIN

- 419 KOOPAMHALMM MNAHOBO-YMPABNEHYECKMX PELEHUI, YCNEWHOrO NX BbIMOHEHMS,
KOPPEKTUPOBKM 1 MPODPUNAKTUKM KOHONINKTOB

16.

MNpodeccroHanbHas 4eATENbHOCTb MO HAMMCAHWUIO PEKTAMHbBIX M MPe3eHTaUNOHHbIX
TEKCTOB

PR-6peHanHr

CMUYPANTUHT

KOMMPaUTUHI

17.

NHpopMaums, Npr3BaHHas He NOAHUMATL, @ YMeHbLIAaTb MHTepec, MM60 ANCKPEANTUPOBATD
TOBapbl, NPEANPUATUS, TOBAPHbIE 3HAKN

- QHTMpPEKNamMa

- peknama

- KOHTppPEeKnama

18.

B 0eN10BOM MMUOYKE YMECTHO UCMONb3OBAHNE CTUNEN
- KOHCEPBATUBHOMO U K/TACCUYECKOro

- CMOPTMBHO-HEMPUHYXAEHHOIO

- 9KCTPaBaraHTHOro

19.

OCHOBHbIE NIMYHOCTHbIE KQYeCTBa AEN0BOro Ye/1oBeKa
- OTBETCTBEHHOCTb 1 OPraHM30OBaHHOCTb

- BOCMUTAHHOCTb N UHTETNIMTEeHTHOCTb

- ULMWHN3M N OTCYTCTBNE MYHKTYa/IbHOCTU

20.

Onsg nenoBon KOMMyHUKaLMK XapakTepHO

- pednekcnBHoe BoCnpusaTme

- BIBOPOYHOE NCNOMb30BAHWE CPEACTB ObLWEHMS

- AENOBOE B3aMMOAENCTBME Kak OCHOBHas 3ajada

- NPOSIBNEHMNE HANPSXKEHHOTO SMOLIMOHANIbHOIO GOHA OBLLEHNS




