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1. IEPEYEHDb MJIAHUPYEMBbIX PE3YJIbTATOB OBYUYEHUS no
JAUCHUILVIMHE, COOTHECEHHBIX C IIJIAHUPYEMBIMH PE3YJIbTATAMU
OCBOEHUS OBPA30OBATEJBHOU IMTPOI'PAMMbI

1.1. lleanb ocBOEHUS AUCITUILTHHBI

[{enbro OCBOSHUS TUCIIUTUIHHBI SBISICTCS:

- ¢opmupoBanue y oOydarommuxcsi oOmenpodeccHoHaIbHbIX KOMIIETCHIIMM B 00JacTH

yIpaBJICHUS POLIECCAMU;
- (opmupoBanue y odydarommxcsi mpoeccuoHaaIbHbIX KOMIIETEHIUI, HEOOXOAUMBIX TS
peleHus 3a1a4 npodeccuoHalIbHOM 1eATeIbHOCTH.

1.2. IlepeyeHb MJIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHsI M0 U CHUIIINHE

Kon n Kon n HanmeHoBaHne IInanupyembie pe3yabTaThl 00ydenus no | OcHoanue (IIC)
HauMeHOBaHHUe HHIUKATOpa AUCHHUIINHE * s
KOMIIETeHIUH JMOCTHIKEHUST “plq(’)ifg:f;?;;“x

KOMIIeTeHIIHH

OIIK-8 Cnocoben HOIIK-8.1. O6o0bmaer 3HaeT: OCHOBHBIC METOJIBI IPOCKTHPOBAHUS
OCYIIECTBIISTH PO eCCHOHANBHYIO MIPOLYKINH; METOIBI MOACINPOBAHUS
KPUTHUYECKHH aHATN3 | MH(OPMAIHIO B paMKax TIPOIIECCOB; METOIBI cOOpa, 00paboTKH 1
1 00001meHNne YIpaBICHUS KAYECTBOM aHanu3a MHPOPMAIH O KadecTBe.
npodeccHoHaNBHON | IPOJYKIMH, IIPOLIECCOB, YMeeT: IPUMEHSTH aKTyaJIbHYIO
uHdopmanuu B ycIyT HOPMAaTUBHYIO JOKYMEHTAIIUIO B 001aCTH
pamkax ynpasnenus | MOIIK-8.2. NPOEKTHPOBAHHMS U YIIPaBJICHHS POLECCaMH
KaueCTBOM OcymecTBiser NPOU3BOJICTBA M POLIECCAMH CHCTEMBI
MPOYKLUH, KPUTUYECKHI aHAIN3 MEHE/DKMEHTa KauecTBa.
HPOIECCOB, YCIYT nHpopmanuu B o6sacTu Baaneer: MerogaMu U nu(ppPOBBIMH

npodecCHOHANBHOM MHCTPYMEHTaMH MOJICTTMPOBaHHS IIPOIIECCOB;

JEATETbHOCTH MeToaMH 00pabOTKH, aHAIN3a JaHHBIX O

Ka4ecTBe, BU3yaJln3aluy Pe3ysIbTaTOB
aHaIM3a.

[IK-2 Crocob6en UIIK-2.1. Arammupyet 3HaeT: METO/IBI aHAIHM3a IPUIHH POOIEM C 40.010
OCYIIECTBIISITH TIPUYMHBI, BBI3BIBAIOIINE Ka4ecTBOM IpoxyKuuu (yciryr) u nponeccos; | Crenmanuct o
paboThI 1Mo CHI)KEHHE KauecTBa METO/Ibl pa3pabOTKH M BHEIPEHHS TEXHUYECKOMY
YIIPaBJICHUIO npoaykuuu (pabor, KOPPEKTHPYIOIIUX U MPEAYPEkKTAOIIUX KOHTPOJIIO
KaueCTBOM YCIIYT), UCTIONB3YS MEpOTPHUSTHIL. KavecTBa
npoykuuu (pador, (POBBIE TEXHOJIOTUH Ymeer: pa3pabarbiBaTh IIaHbI NPOIYKLUH
yCIIyT) Jutst cObopa 1 00paboTKu KOPPEKTUPYIOIIUX U MPEITyIPERKAAI0INX

JIAHHBIX MEpOIPHUSATHH, OCYLIECTBIISITh BHEPEHHUE U 40.062

UIIK-2.2. Pa3zpabatbiBaeT | KOHTPOJb HaI 3aIJITAHUPOBAHHBIMHU Creunanuct no

TUTAHBI MEPOTIPUATHH 110 MEPOTPUATHSIMH. Ka4ecTBY

YCTPaHEHUIO TPUYHH Burageer: MeronamMu ananu3a NpuInH TIPOTYKIIUH

CHI)KEHHSI Ka4ecTBa po0IIeM ¢ KauyecTBOM NPOAYKIHH (YCIIyT) U

npoxyknuu (padot, yciayr) | MpoIeccoB, B T.4. C UCTIOIb30BAHHEM

UIIK-2.5. Pa3zpabarbiBaeT | WHPOPMANMOHHBIX TEXHOJOTHH; METOIAMH

MEPOTIPUSATHH T10 YIPaBJICHUsI IPOLIECCOM Pa3pabOTKH U

MPEA0TBPALLICHUIO BHEJ[PEHHSI KOPPEKTUPYIOIINX H

BBIITYCKa MPOAYKIIMA MIPEAYNPENKAAIOIIUX MEPOTIPUSATHIA, B T.4. C

(pabor, ycnyr), He HCIOJIb30BaHUEM WH(POPMAITHOHHBIX

COOTBETCTBYIOIIUX TEXHOJIOTHIA.

TpeOOBaHUIM

TEXHUYECKUX

pEerIaMeHTOB, CTaHAAPTOB

(TEeXHMYECKHX YCIIOBHN),

YTBEPXKIICHHBIM 00pa3iam

(9TanoHam) n

TEXHUUYECKOHN

JOKYMEHTAIUH, YCIOBUIM

MIOCTABOK M JIOTOBOPOB
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2. MECTO JUCIIATIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOTPAMMBI

JucuumimHa OTHOCHTCS K o6s3amenvHou yacmu brnoka 1. Jlucuuniannel (MOAYIN) TpOTrpaMMBI
OakanaBpuarta (IIpodheccrnoHambHbIN MOTYIIB).

3. CTPYKTYPA U COAEP)KAHUE JUCHUIIVIMHBI
3.1. O0beM M CTPYKTYpPa AUCHMIJIHHBI

OO0mas Tpyao€MKOCTh MUCHMIUIMHBI cocTaBisger 6 3.e. (216 waca), ux pacmnpenencHue Io
BUJIaM padOT U ceMecTpaM MPeACTaBICHO B Ta0JIHIIE.

Buabl yueOHbIX 3aHATHI U pad0THI 00yYaIOLIHXCS

TpynoeMKkocTb, Yac

O01as TPyA0eMKOCTh TUCHHILINHBI 216
KonTakTHas padora o0y4aomuxcs ¢ nNpenojapareyeM 10 BHAAM 56 /12
Y4eOHBIX 3aHATHII (Bcero), B T.4.:
3aHATHS JIEKIIHOHHOI0 THNA (JIEKIIHNH) 2416
3aHATHSI CEMHHAPCKOIO THIA (CEMHHAPDI, IPAKTHICCKHIE 3aHATHUS, 32/6
MPaKTHUKYMBbI, KOJUIOKBUYMBI U HHBIE aHAJIOTHYHbIC 3aHSATHSI)
JadopaTtopHbie padoThl -

CamocTosiTe1bHasi padoTa Bcero, B T.4.: 133/195
CamonoAroToBKa 1o teMam (pasziesnam) JUCHHUILTHHBI 97/159
BeimosiHeHHE KypcoBOTO MPOEKTa /KypcoBOW paboThI 36/36
KoHTpoJsb (4ackl Ha IK3aMeH, 3a4€T) 2719

IIpomexyTounas aTrecrauus

Ik3amen/3amura KIIT

[Mpumeuanue: -/- coomeemcmeenno 0st OUHOU, 3a04HOU POPM 0OYUeHUs.

JlMcuuIUIMHA peannu3yeTcs MOCPeACTBOM MPOBEIEHHUSI KOHTAaKTHOW paboThl ¢ 00y4arolUMHCS
(BKJIFOUAs TIPOBEJICHHE TEKYILIETO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSITEIbHON pabOThI 00yUJaromuXCst
Y TIPOMEXKYTOYHOU aTTECTALINH.

B mnpomecce ocBoeHus UCHUIUIMHBI MOKET MPUMEHSTHCS JIIEKTPOHHOE OOYy4YeHHE W
JMCTaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOJIOTHH.

B nponecce ocBoeHus TUCHUILUIMHBI OoOydaroluecs 00ecreyeHbl JOCTYHNOM K 3JIE€KTPOHHOM
UH(POPMALIMOHHO-00pa30BaTEIbHOM Cpe/ie U IIEKTPOHHO-OUOINOTEYHBIM CUCTEMAM.



3.2. Conep:xkaHue TUCHUIIMHBI, CTPYKTYPHUPOBAHHOE M0 TEMaM

IInannpyembie Buabl yueOHo# paGoThl
Pe3yJIbTaThl KonTakTHas pagoTa
OCBOEHHSI: g
KO/t - 2o g o z g ®opMBbI TEKYIIEro KOHTPOJIsI
¢opmupyemoii g =g 58 g = (HauMeHOBaHHE OLIEHOYHOI' 0
KOMIIETeHIIH 1 HaumeHnoBaHue pa3aesioB, TeM = E- 3| Sg E g cpencTBa)
HHIAKATOPBI E g_ é E E g \§
JOCTHIKCHU A ) © ® R = s &
KOMIIeTeHIHii = é = é 8 5
OIIK-8, Tema 1. Bugs! nmporieccoB i UxX 2/0,5 Jlexmus-BU3y a3
HOIIK-8.1, XapaKTePUCTHKH (8 T.4. 8 ODUOC)
HNOIIK-8.2. OcHOBHOE cofiepKaHme
TIK-2, 1. [MonsTHE IpOTIECCa
HIIK-2.1, 2. XapaKTepuCTHUKH TIPOLIECCOB
UIIK-2.2, 3. Bune! npoueccon
UIIK-2.5 4, [Ipouiecchl KU3HEHHOTO ITUKJIA
MIPOTYKIIUH
Hpakrnuyeckas padora Ne 1. Onucanue 2/- Pewenne
MIPOLIECCOB OPTaHU3ALMNH (TIPEITIPHUATHS) Pa3sHOYPOBHEBBIX U
poOJIEMHBIX 3a7a4
CamocrosrensHas pabota 8/14 CaMocTosITenpHOe
n3y4eHue yueOHbIX
MaTepuaoB
IToaroroBka k
MPaKTHYECKOMY
3aHSTHIO.
OIIK-8, Tema 2. Ilpomeccusiii momxon B | 2/0,5 Jlekusi-BU3yamu3aIus
HOIIK-8.1, cra"gaprax LCO cepun 9000 (B T.u. 8 OUOC)
HOIIK-8.2. OcHOBHOE cojiep)KaHue
1K-2, 1. TunoBas Monens mpoiecca
WIK-2.1, 2. BrisBieHue u onmcanue
UIIK-2.2, npouecca
WIIK-2.5 IIpakTuuyeckas padora Ne 1.0nucanue 2/1 Pewenue
IIPOIIECCOB OPTaHU3ALNH (IPEAIPUITHS) Pa3HOYPOBHEBBIX U
poOJIEMHBIX 3aa4,
pedepat
CamocrosrensHas paboTa 8/13 CaMocTosITenpHOE
n3ydeHue yueOHbIX
MaTepuaoB.
IToxroroska x
MIPAaKTHYECKOMY
3asaTuro. Iloaroroska
0T4YeTa 10 IPAKTUYECKOMI
pabore. [ToaroroBka
pedepara
OIIK-8, Tema 3. MojenupoBaHUe MPOIIECCOB 2/0,5 Jlek1usi-BU3yau3aust
HOIIK-8.1, OcHOBHOE coJiep)KaHue (8 T.4. B DOC)
HOIIK-8.2. 1. SI3wIkm onmcaHus
TIK-2, 2. TlpencraBiieHHE MPOIIECCOB B
HIIK-2.1, Buzie Flow-Chart quarpamm
UIIK-2.2, CamocrosrenbHas pabora 8/13 CaMocTosiTenbHOE
HIIK-2.5
n3y4eHue yueOHbIX
MaTepuaoB
OIIK-8, Tema 4. Merononorus | 2/0,5 Jlexuus-Bu3yanu3anus
HOIIK-8.1, (yHKIIMOHAIBHOTO MOJIETHPOBAHUS (8 .. 8 OUOC)
HOIIK-8.2. IDEFO
IK-2, OCHOBHBIE KaTETOPHH CTAHIAPTOB
UIIK-2.1, 1. CuHTakcuC U CeMaHTHKa
WIIK-2.2, 2. T'panunpl u cBs3u
UIIK-2.5 3. Tocrpoenne moneneit IDEFO
4.
IpakTuueckas pagora Ne 2. 6/2 Y CTHBIH OTPOC IO TeMam




ILnanupyembie Bujibl yue6Hoii padoThl
pe3yJbTaThl KonrakTHas padora
OCBOGHHS: 5
KOJ . 2o 2o Z g DopMBI TEKYLIEr0 KOHTPOJISI
¢opmupyemoii g =g £ g s = (HauMeHOBaHHE OLEHOYHOT 0
KOMITeTe I 1 HaumeHoBaHMe Pa3/IelioB, TEM = §- | 2g E g cpencTa)
HHIMKATOPBI = 25 EE 58
JOCTHKEHHUs & == £z S =4
KOMIIEeTeHIHii = lg = é‘ 8 8
IMpencrasnenue npormeccos B Bume Flow- JICKITUOHHBIX 3aHATUH
Chart guarpamMm Brimonnenue
MPaKTHYECKOH paboTHI.
3anmra NpakTHYeCKUuX
paboT
CamocrosrensHas padbota 8/13 CaMmocTosiTenbHOe
H3yUYeHHEe yIeOHBIX
MaTepHAaJIOB.
ITonroroBska k
MIPaKTUIECKOMY
3asaTHio. [TonroToBka
0TYeTa 10 IPAKTUYECKON
pabote
OIIK-8, Tema 5. Pa3paboTka CTPYKTYpBI KapThI 2/0,5 Jlekusi-BU3yaTu3aIus
NOIIK-8.1, MIPOLIECCOB (B T.u. B OUOC)
NOIIK-8.2. OCHOBHOE coJIep:KaHne
IK-2, 1. Ctpykrypa KapThl IPOIECCOB
UIIK-2.1, 2. ConepxaHue pasfeioB KapTbl
UIIK-2.2, TIPOIIECCOB
HIIK-2.5 3. Cxema mporiecca
TIPOEKTHPOBAHUS
IIpakTnyeckas padora Ne 3. 6/1 Pemenune
PaspaboTka QyHKIIMOHATBHON MOACITH PasHOYpOBHEBBIX U
(omMcaHUs CTPYKTYphl) IPOLECCOB POOIEMHBIX 3a/1ad.
3anmra IpakTHYeCKuX
CHCTEMBI MEHE[)KMEHTa KauecTBa
pabor
OpTraHU3aIIH
CamocrosrensHas pabota 9/14 CaMOCTOSITETEHOE
H3yUYeHHE YIeOHBIX
MaTepHAJIOB.
[Tonroroska x
MPAKTUYECKUM paboTaM.
ITonroroBka OT4ETOB MO
paboram
OIIK-8, Tema 6. VYmpanenue upoueccamu | 2/0,5 Jlexius-Bu3yanu3anus
NOTIK-8.1, IIPOEKTHPOBAHUS U Pa3pabOTKH (B T.u. 8 OUOC)
NOIIK-8.2. OCHOBHOE cofIepKaHHe
TIK-2, 1. OO6ecneyeHne KayecTBaHa dTAIE
HIIK-2.1, MIPOEKTHPOBAHUS
UIIK-2.2, 2. TlpoekTHast TOKyMEHTAIUS
UIIK-2.5 3. Ilposepka npoekra
4. KoHTpOJb 3a IPOCKTOM
CamocrosiTenbHas padbora 8/13 CaMOCTOSITEIbHOE
M3Y4YCHHE YIeOHBIX
MaTepHAaJIOB
OIIK-8, Tema 7. Tpebosanus UCO 9001:2000 x | 2/0,5 Jlekuuns-Bu3yanusanus
HOIIK-8.1, mpoleccam MPOEKTUPOBAHUS u (B T.u. B OMOC)
HOIIK-8.2. pa3paboTku
TIK-2, OcHoBHOE coJiepKkaHue
UIIK-2.1, 1. BxoaHbIe U BBIXOJAHEIE JAHHBIE
HIIK-2.2, 2. Amnanms npoekra u pa3paboTku
UIIK-2.5 3. Bepubukanms u Bauganus
IMpakTuyeckasi padora Ne 6/1 VYcTHBIH onpoc 1o TeMaM
4 TlocTpoeHue KapThl mpoiecca JICKIHOHHBIX
3aHsTUiBoinonHeHue




ILnanupyembie Bujibl yue6Hoii padoThl
pe3yJbTaThl KonrakTHas padora
OCBOCHHSI: =
KOJ . 2o 2o Z g DopMBI TEKYLIEr0 KOHTPOJISI
¢opmupyemoii g =g £ g s = (HauMeHOBaHHE OLEHOYHOT 0
KOMITeTe I 1 HaumenoBanue pa3aesios, TeM = §- | 2g E g cpencTa)
HHIMKATOPBI = 25 EE 58
JOCTHKEHU ST H s § E E g
KOMIIEeTeHIHii = lg = é‘ 8 8
MPaKTHYECKOTO 3a/1aHHSI.
3amuTa NpakTHYECKUX
paboT
CamocrosrensHas pabora 8/13 CaMocTosTenpHOe
H3y4YeHHEe yIeOHBIX
MaTepHaos.
ITonroroBska k
MPaKTHYECKOMY
3ansTuio. [Togroroska
OT4YeTa 10 IPAKTUYECKON
pabote
OIIK-8, Tema 8. Ilpomecc  ympasnenus | 2/0,5 Jlex1usa-Bu3yanu3anus
NOIIK-8.1, MOCTABIIMKAMH (8 T.u. B OMOC)
NOIIK-8.2. OCHOBHOE coziepKaHue
[K-2, 1. Coneprxanue mporecca
UIIK-2.1, 2. OreHka ¥ BBIOOp MOCTaBIIHKOB
HIIK-2.2, Ipakruyeckoe  3amaTme Ne 5, 4/1 Penienue
HIIK-2.5 Wzydenue mporiecca «3aKymKm» Pa3HOYPOBHEBBIX U
npoOJIEMHBIX 3aa4.
3amuTa NpaKTHYECKUX
pabot
CamocrosTenbHas padboTa 8/14 CaMocCTOSITEIbHOE
n3ydeHue yuyeOHbIX
MaTepuaoB.
IToaroroBka k
MPAKTUYECKUM paboTaM.
ITonroroBka OT4ETOB MO
paboram
OIIK-8, Tema 9. Yupasnenue npousogcteom u | 2/0,5 Jlexius-Bu3yanu3anus
NOIIK-8.1, o0cITyXKHBaHHEM (8 T.u. B OMOC)
NOIIK-8.2. OcHOBHOE coziepKaHue
IK-2, 1. VYcrnoBus ynpaBieHHUS
HIIK-2.1, 2. OOmas CTpyKTypa IMpoLeccoB
ggﬁ_gé’ . yIIpaBJICHUS IPOU3BOICTBOM IO
- MCO 9001:2000
CamocrosrensHas paboTa 8/13 CaMocTosITenpHOE
H3yYeHHe yueOHBIX
MaTepualioB.
OIIK-8, Tema 10. TIlpomeccwer  ympasnenus | 2/0,5 JIeK1usi-BU3yaTH3a KT
HOIIK-8.1, nokymenranueit CMK (8 T.4. B DOC)
MOIIK-8.2. OCHOBHOE coJiepiKaHne
TIK-2, 1. Buasl JOKYMEHTOB
UIIK-2.1, 2. Crpykrypa JOKYMEHTAIUH
UIIK-2.2, CMK
UIIK-2.5 3. OcHOBHBIE TpeboBaHus,
MIpeABSIBIISIEMbIE K
nokymeHntanuu CMK
4. OcoOEHHOCTH MPOLECCOB
yIpaBJIeHUsI JOKyMEHTalHeH
IpakTuyeckoe 3ansaTue Ne 6. 3/- Y cTHBI onpoc 1o TeMaM
OCcoOEHHOCTH MPOIIECCOB YIIPABICHUS JIEKIIMOHHBIX 3aHATHIA.
JIOKyMEHTaluen Pemene
Pa3sHOYPOBHEBBIX U




ILnanupyembie Bujibl yue6Hoii padoThl
pe3yJbTaThl KonrakTHas padora
OCBOGHHS: 5
KOJ . 2o 2o Z g DopMBI TEKYLIEr0 KOHTPOJISI
¢opmupyemoii g =g £ g s = (HauMeHOBaHHE OLEHOYHOT 0
KOMIETEHUHH 1 L8PS TIOR8 TR T, TR = ? 2| F g E | cpencTBa)
HHIMKATOPBI 5 §. é E E § l§
JIOCTHKEHU S o) e 8 s = S =
KOMIIEeTeHIHii = lg = é‘ 8 8
MPOOJIEMHBIX 3a/1a4.
CamocrosTensHas padboTa 8/13 CaMocCTOsITEeNbHOE
H3YUYCHHUE YUCOHBIX
MaTepHAaJIOB.
[Tonroroska x
MPAaKTUICCKUM paboTaM.
OIIK-8, Tema 11. Coerst mo yiayumenuto | 2/0,5 Jlexnusi-Bu3yanu3anus
HOIIK-8.1, KauecTBa MPOIECCOB (B T.u. B OUOC)
HNOIIK-8.2. OcHOBHOE cofiepKaHme
IK-2, 1.CoetrI-ypoku Pobepta ['apmHepa mo
HIIK-2.1, pa3paboTke MPOTrpaMMBI
HIIK-2.2, KOMIaHAU((PUPMBI) IO yITyUIICHUIO
UIIK-2.5 TIPOIIECCOB
CamocrosTenbHas padboTa 8/13 CaMoCTOsITEeTbHOE
n3y4eHue yueOHbIX
MaTepHAJIOB.
OIIK-8, Tema 12. Metoap! yiyuiinenus kauectsa | 2/0,5 Jlexuus-Buzyanuzanus
HNOIIK-8.1, TIPOIIECCOB (8 T.4. B DIOC)
HNOIIK-8.2. OCHOBHOE cofiepKaHHe
IK-2, 1. [lepeyeHpr METOMOB YIyYIICHHS
UIIK-2.1, Ka4yecTBa MPOIIECCOB
UIIK-2.2, 2. CeMb HOBBIX METOIOB
UIIK-2.5 MIPOEKTHPOBAHUS
3. Ycnopus u npaBuia
«MO3TOBOTO IITypMay
IMpakruyeckas padora Ne 6. 3/- Peienune
OCOOCHHOCTH TPOIIECCOB YIIPABICHHS Pa3HOYPOBHEBHIX U
JOKYMCHTAITHEH MPOOJIEMHBIX 3a/1a4.
3ammTa IpakKTHIECKUX
pabot
CamocTtosTenbHast paboTa 8/13 CaMocTosTENbHOE
H3yUYeHHE YIeOHBIX
MaTepHAJIOB.
[Tonroroska x
MPAKTUYECKUM paboTaM.
ITonroroBka OT4ETOB MO
paboram
OIIK-8, BrImonHeHNE KypcoBOTO MPOEKTa 36/36 | CamocrosiTenbHOE
HOIIK-8.1, /KypCcoBOii paboThI BBITIOJTHEHHE C
HOIIK-8.2. KOHCYJIbTaluei
TIK-2, IpernoaaBaTens
HIIK-2.1,
HIIK-2.2,
UIIK-2.5
HUTOI'O | 24/6 -/- 32/6 | 133/195

[Mpumeuanue: -/- coomeememeenno 0isi OUHOU, 3A04HOU hopm 0byUeHUs




4. METOJIAYECKHUE YKA3AHMS JUISA OBYYAIOIUXCAIIO OCBOEHMIO
TACIHATITAHBI

4.1. OOmme MeTOAUYECKHE PEKOMEHJAAUMH IO OCBOEHHI0 JUCUMILIHHDI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JIMCHMIUIMHA PeaTU3yeTCsl IOCPEICTBOM IMPOBEICHUS KOHTAKTHON PabOThl ¢ 00YJarOIIMMHUCS
(BKJTFOYASI MPOBE/ICHNE TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH ), CAMOCTOSTEILHON PabOThl 00YJarOIIUXCS
U TIPOMEKYTOYHOM aTTECTAIIMH.

[Ipn npoBeneHUH YYEeOHBIX 3aHATHH IO JUCIMIUIMHE OOCCIICYMBACTCS pPa3BUTHE Y
00yJaromnXCcsl HABBIKOB KOMaHIHOW PabOThl, MEKIMYHOCTHOW KOMMYHUKAIIMH, IPUHITHS PEIICHUIA,
JUICPCKUX KayecTB (BKIIIOYAs MIPOBEJICHNE HHTEPAKTUBHBIX JICKIIUH, IPYIIIIOBBIX JIUCKYCCHH, POJICBBIX
UTp, TPCHUHT'OB, aHAJIU3 CUTYAIlUi U UMHUTAIIMOHHBIX MOJIETICH, IPeroIaBaHue NUCHUIUIHHBI B (hopMe
Kypca, COCTaBJICHHOIO Ha OCHOBE pE3yJbTaTOB HAYYHBIX HCCIICOBAHHWM, MPOBOJIUMBIX
YHUBEPCUTETOM, B TOM YHCJIE€ C YYETOM PETHOHAIBHBIX OCOOCHHOCTEH MpOoheCcCHOHATBLHON
NESITeIIbHOCTH BBIITYCKHUKOB U IOTPEOHOCTEH paboTomaTeneii).

[IpenogaBanue TUCIUIUIMHBI BEIETCS ¢ IPUMEHEHUEM CIICAYIONINX BUIOB 00pa3oBaTeJIbHBIX
TEeXHOJIOTHii:

—  OanIbHO-pelimun208ast MEXHOL02USL OYEHUBAHUSL,

—  91eKmpOHHOe 0byueHue,

—  nmpobaemHoe 0obyueHue;

—  pazbop KOHKPEMHbIX CUMYayul;

—  ungopmayuonnvie mexronoeuu: Miro, Google-ooxymenmeot, Zoom.

Jlnsi OlICHKM 3HAaHWW, yMEHWI, HABBIKOB M YPOBHS C(HOPMHUPOBAHHOCTH KOMIICTCHIIUU I10
TUCITUTUIMHE TPUMEHSETCS OaJUIbHO-PESHTHHIOBas CHCTEMa KOHTPOJS W OICHKH YCIIEBAEMOCTH
CTYAICHTOB. B OCHOBY OaJsIbHO-PEHTHHIOBOH CHUCTEMBI TOJIOXKEHBI MPHHIUIIBI, B COOTBETCTBHU C
KOTOPBIMH ()OPMHUPOBAHHE PEUTHHTA CTYyIEHTA OCYIICCTBIISCTCS B XOJ€ TEKYIIETO KOHTPOJIS
ycreBaeMoCTH. MakcuMalbHOe KonudecTBo 6amioB B cemecTpe — 100.

4.2. Meroanuyeckue yKazaHusi JAJasi O0OyYAOUIUXCH IO OCBOCHUIO MCHUILIMHBI Ha
3AHATHAX JEKIHOHHOI0 THIIA

Jlexyuonnwlii Kypc npeononazaem CUCMEMamu3sUpOBaAHHOE U3T0ANCEHUE OCHOBHBIX 80NPOCO8
memamu4eckoeo niana. B xode nekyuonnvix 3aHamull packpuléaiomcs 6a3osvie 80NPOChl 8 PAMKAX
Kadicoou memvl  oucyuniunvl. QO03HAUAIOMCS KIIOYeBble ACHEeKmbl meM, d Makdice O0elaromcs
aKyeHmol Ha HauboJiee CI0NHCHbLE U BANHCHBIE NOJIOHCEHUS U3YUAEeMO20 MAMePUad.

Mamepuanvl nexyull A61A10MCA  ONOPHOLU OCHOBOU Ol NOO2OMOBKU 00YYAOWUXCA K
NPAKMUYeCKUM 3AHAMUAMU  BbINOJHEHUS 3A0AHULL CAMOCMOAMENbHOU paboOmul, a makKdxice K
MeponpusmusM MmeKyuje2o KOHmpOas YCHNegaeMocmu U NPOMEeNCYMOUYHOU ammecmayuy no
oucyuniuHe.

B x00e nexyuonnuvix 3auamuil HeobOX00UMO 8eCmu KOHCNEKMUpo8aHue y4ebHo20 Mmamepuaia.
Bozmooicno sedenue koncnekma nekyuii 8 8ude uHmMeeKm-Kapm.

4.3. MeTtoauyecKue yKa3aHus 1Jsi 00y4aIOIIUXCS MO OCBOCHUIO THCIUIIMHBI HA

3aHAITHSIX CEMHHAPCKOT0 THIA

Ilpakmuueckue (cemunapcxue) 3aHamus NPeOCmMasisaom coool 0emanu3ayuro 1eKYuoHHO20
meopemuyecko2o Mamepuand, npo8oOAMCcs 8 Yeax 3aKpenieHus Kypca U 0Xeamvl8aiom 6ce 0CHOBHbLE
pazoenvi. OCHOBHOU (POpMOU NPOBeOeHUsT CEeMUHAPO8 U NPAKMUYECKUX 3AHAMUL  S61Aemcs.
obcydcoenue Haubonee NpoONEMHBIX U CIONCHBIX B0NPOCO8 NO OMOENbHbIM MeMAM, d MaKdice
pewieHue 3a0a4 u pazoop npumepos u CUmyayuti 8 ayOumopHulx YCio8usix.

Ipakmuyeckue (cemunapckue) 3aHamus 00y4arOWUxcs 0becneyusaom:

- NPOBEPKY U YMOYHeHUe 3HAHUL, NOJYYEHHbIX HA TeKYUSX,

- noyyeHue ymeHull U Hagblk08 COCMABIeHUs OOKIA008 U COOOWEeHUU, 0OCYHCOeHUsI BONPOCO8
no yueOHOMy Mamepuany OUCYUNIUHbBL,
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- noogedeHue Umo2o6 3aHAmuUL no pedmuneoeoﬁ cucmeme, CO2lNACHO MexXHoI02UYeCKOU
Kapme ()MCI/!MI’ZJZMHbl.

Ipakxmuyeckue 3aHAMUsL OP2AHUZVIOMCS, 8 MOM YUCle 8 opme NPAKMmuuecKol n002omosKu,
KOMopas npeoycmampusaem yyacmue o0y4arouuxcs 6 blNOJIHEeHUU OMOEIbHbIX dNeMEHMo8 padbom,
CBA3AHHBIX C OYOYUel npopheccuoHaIbHOU 0esIMmenlbHOCIbIO.

[TpakTudeckass MOATOTOBKA IMPEAyCMATPUBACT: PEIICHHE NPHUKIATHOW 3amauu (kelica) mpH
n3ydyenuu tem 1, 3, 5, 6, 8, 9.

4.4, MeToanyecKue YKa3aHUs MO0 CAMOCTOSITEIbHOM padoTe 00y4arouxcst

CamocrosTenbHas paboTa obecrieunBaeT NOAr0TOBKY 00yYaroIerocs K ay JMTOPHBIM 3aHSITUIM
U MEPOTPUATUSAM TEKYIIEro KOHTPOJIS W MPOMEKYTOYHOW aTTECTAlMH MO M3yYaeMOW NUCHUILINHE.
Pe3ynbrarhl 3TON MOATOTOBKH MPOSBISIOTCA B aKTUBHOCTH OOYYAIOLIETrOCs Ha 3aHATHSAX M B KaueCcTBe
BBITIOJTHEHHBIX MPAKTUYCCKUX 33JJaHUI U IPYTUX (OPM TEKYIIEro KOHTPOJIS.

CamocrosiTenbHast paboTa CTyICHTOB BKIIIOUYAET:

1. U3yyenue yuebnoi numepamypst no Kypcy.

2.U3zyyenue I'OCT u Opy2oul HOPMAMUBHO-MEXHUYECKOU OOKYMEHMAYUU.

3. Pewenue pazHoypoeresuix u npoOIeMHbIX 3a0aH.

Iloozomoska pegpepamos

4. Pabomy c pecypcamu Unmepnem.

5. Bwinonuenue Kypcogozo npoekma/ Kypcosoti pabomboi.

6. [lo020mo6Ky K npomedcymoyHol ammecmayuu no Kypcy.

[Ipu BbIONIHEHWHM 3aJaHUN IS CAaMOCTOSATENIbHOM pabOThl PEKOMEHAYeTCs MpopadboTKa
MaTepuaoB JEKIUH M0 KaXXA0W MPONHICHHON TeMe, a TAK)Ke U3YUCHHE PEKOMEHTyeMOM JINTePaTyphl.

Jis  oOywaromuxcss 1O 3a04HOM (hopMe OOydeHUs CaMOCTOsTENbHAas padoTa SBISCTCS
OCHOBHBIM BHJIOM Y4eOHOI J1eATeIbHOCTH.

Hnsi obecriedyeHHst CaMOCTOSITETBHONH pPabOThl OOYYAIOMIMXCS HWCIOIB3YETCS JJICKTPOHHBIH
yueOHbIi Kypce, coznannbiii B OMMOC ynuBepcureTta http://sdo.tolgas.ru/

4.5. MeTtoanyecKue yKa3aHHus AJ51 BbINOJTHEHHS] KYPCOBOI'0 IIPOEKTA

BrinonHenue KkypcoBoro npoekta/ paboThl CIIOCOOCTBYET JIyYIIEMY OCBOCHHUIO 00YJarOITUMUCS
yueOHOro Mmarepuana, (GOpMUPYET MPAKTHUUECKUW OMBIT M YMEHHUS MO H3y4aeMoW AMCIMILINHE,
Croco0CTBYeT (POPMUPOBAHUIO Y O0YUAIOIIUXCSI TOTOBHOCTH K CAMOCTOSITEIbHOU TTPO(eCcCHOHATBHOM
NESTENIbHOCTH, SIBIISIETCS 9TAIIOM K BBIMIOJTHEHUIO BBITYCKHOW KBaM(DUKAIIMOHHOW PabOTHI.

IIpumepHasi TeMaTHKa KypCOBBIX IPOEKTOB
VYnpasnenue nponeccoM «B3zanumonelicTBue ¢ moTpeOUTENIMU» Ha MPEANPUATUI
VYmpasieHne npoueccoM «YIpaBleHHE JOKYMEHTaMU» Ha IPOMBIILUIEHHOM IPEAIPUITAN
AHanu3 ¥ coBepIIEHCTBOBaHUE npotiecca «Peanuzanys NpoayKIUm» Ha NPEANPUSTUI
VYpasieHne npoueccoM «YIpaBlIeHHE HECOOTBETCTBYIOIIEN IPOAYKIIMEN)» Ha IPEATIPUATUI
VYnpasnenue nporeccoM «MeHeIKMEHT MaTepraIbHbIX PECYPCOB» Ha MPEANPUITHH
AHanu3 u coBeplIeHcTBOBaHuE nporecca «II[pon3BoacTBO NPOAYKIUN HA NPEANIPUATHI
VYnpasnenue nmpoueccoM «M3mMepeHne 1 KOHTPOJIB» Ha MPOMBIIUIEHHOM ITPEATPUSITHI
VYnpasnenne nponeccoM «CaMOOLEHKA AEATEIbHOCT» Ha IPEAPUATHH
AHanu3 U coBepileHCcTBOBaHMeE npoiiecca «KOHTPoIIb TOTOBOW MPOAYKIMMW» Ha MPEATNPUATUI
0. Ananu3 u coBepieHCcTBOBaHUE «MEHEPKMEHT PECypCoB» Ha MPOMBIIIUIEHHOM IPEANPUSTHH
11. AHanu3 U coBepILIEHCTBOBaHUE Mpoliecca «YpaBieHne nHdopmanrein» Ha mpenpusITHH
12. Ananu3 u coBeplieHcTBOBaHUE Mpolecca «CepTuukaiys NpoIyKIun» Ha TPeANpUsITHN
13. AHanmu3 ¥ COBEPIIIEHCTBOBAHHUE MPOIIECCA IKOJIOTHIECKON 0€30MMacHOCTH Ha TPEATIPHUSITAN
14. YnpaBnenue npoueccoM UCIbITaHUS MPOAYKIUN HAa TPEANPUSTHH
15. Ananu3 u COBEpIIIEHCTBOBAHKE MpoOIecca «Y MPaBICHUE MEPCOHATIOMY OPTaHU3aAIUH

BOoo~NoORWDNE
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CTpyKTYypa H cofep:KaHHe KYPCOBOI0 MPoOeKTa

ConepxaHue KypcoBOro MPOEKTa AODKHO IEMOHCTPHUPOBATh 3HAKOMCTBO CTYAECHTA C OCHOBHOH
JUTEPATypOU IO T€ME IPOEKTa, YMEHHE BBIABUTH 33Jayy UCCIICIOBAHMS U ONPEIACIUTh METOIBI €€
pEILIEHNUs, YMEHHUE IOCIEN0BAaTENIbHO U3JI0KUTh CYIIECTBO PacCMaTpUBAEMbIX BOIIPOCOB, BIIAJICHUE
HEO0OXOIUMONW TEPMHUHOJIOTUEH M NOHATUAMH, IPUEMIIEMBI YPOBEHb SI3bIKOBOW TI'PaMOTHOCTU U
BJIAJICHUE CTWJIEM HAyYHOT'O U3JI0KCHHUS.

TekcToBas 4acTb KypCOBOIO IIPOEKTA JTOJKHA COACPKATh CIEAYIOIINE CTPYKTYPHBIE 3JIEMEHTHI:

- TUTYJIbHBIN JIUCT;

- JINCT 3aJ1aHUs;

- AaHHOTAaLUs,

- COZIEpKAHMUE;

- BBEJICHUE;

- [VIaBbl, Pa3Jielibl, N3Jaraolie OCHOBHOE CO/lepKaHue padoThl;

- 3aKJIIOYCHHUE;

- CIIUCOK UCIOJIb30BaHHBIX UICTOYHHUKOB;

- [Ipunoxxenus (He BXOJAT B 00bEM OCHOBHOTO COJIEpKaHUsI KYPCOBOM);

- peLeH3uUs Ha KypCOBOM IIPOEKT.

TpedoBanus k opopMiIeHHI0O KYPCOBOI'0 NIPOEKTA

[TosicuuTenpHas 3amucKa KypcoOBOTO MpPoeKTa HabupaeTcs Ha KOMIIbIOTEPE HA OJHOW CTOpOHE
cTanaapTHoro jucra Oymaru Qopmata A4. OO0beM NOSCHUTEIbHOW 3amucKu (0€3 MPUIIOKEHUIN)
cocrasiuseT 25...35 crpanun. Tekcr nevaraercs uyepes 1,5 unrepsana 12 mpudrom.

TexcToBasi 4yacThb  BBINIONHSETCS Ha JHUcTax ¢opmata A4 6e3 paMKu, ¢ COOJIOJEHHUEM
CIEAYIOLIUX Pa3MEPOB MOJICH:

- geBoe  — 30 MM,

- npaBoe — 15 mm,

- BepxHee — 20 MM,

— HwKHEe — 20 MMm..

[TosicHuTenpHas 3amMcKa JIOJKHA MMETh CKBO3HYIO HYMEpALMIO CTPAHUI, BKJIOYas CIUCOK
auTepaTypel U mpuioxkeHus. CTpaHUIBI HYMEpYIOTCS BBEpPXY CTpPaHUIBI OT IeHTpa. llpu stom
CIEAYET YYECTh, YTO MEPBOM CTPAHMIIEH SBIIAETCS TUTYJBHBIN JINCT, BTOPOM — JIUCT 3aaaHusa. Ha Hux
HyMepaIus He CTaBUTCA.

3aroJI0BKH pa3JeNiOB MOSICHUTELHOW 3aIMCKH BBIMTOJHSIIOT OCHOBHBIM mpudToM. PaccrosHne
MEXJy 3arojlOBKOM M OCHOBHBIM TEKCTOM cocTaBisieT 2 mnT. IlepeHoc clioB B 3aroiioBkax He
JIOTTYCKaeTCsl.

Pa3nensl HOMKHBI UMETh TTOPSAIKOBYIO HYMEPAIIUIO B Mpeaenax Bcel paboThl M 0003HAYATHCS
apaOckumu nudpamu. BeeneHnne u 3akitoueHre He HyMEpYIOTCS.

Tabmuuel u  wWOIIOCTpauMud  (PUCYHKH, Tpaduku, CcXeMbl) cleAyeT pacroiaraTh
HEINOCPE/JICTBEHHO MOCJIE TEKCTa, B KOTOPOM OHM YIOMHHAIOTCA BIIEPBBIE, WJIM Ha ClIeIyroIIeH
CTpaHMIIE TaK, YTOObI MX OBUIO yJOOHO paccMaTpuBaTh 0€3 MOBOpPOTa PabOTHI UM C MIOBOPOTOM IO
yacoBou crpenke. Mmmoctpanuu, Tabmuibl, GOpMysIbl HyMEpPYIOTCS TOCIIEN0BAaTEIbHO apaOCKUMHU
nudpamu B mpeaenax Bceil paboTel. JlomyckaeTcs Hymepalus B mpenenax pasaena. Kaxmas tabmuia,
rpaduk, pucyHOK (cxema) 10JKHBI KMETh CBOM 3aroJioBOK.

Homepa Tabmuiy cTaBAT ¢ TpaBOil CTOPOHBI, Ha CIEAYIOLUIEH CTPOKE YKa3bIBaeTCs
HaMMEHOBaHHE (3arojioBOK) Ta0nuiel. [lpu mepeHoce TabMUIBI HA CIEIYIOUIYIO CTPAHHUILY B JIEBOM
BEPXHEM YTIy JAIOT CBEACHUS O MPOAOJDKEHUHU Tabmuiel (Hampumep, [Iponomxenue Tabnumst 1), u
BMECTO «ILIAIIKI» TaOIUIIbI JOMYCKAETCs YKa3bIBATh MOPSIKOBbIE HOMEPA UMEIOLIUXCSl rpad.

Ha Bce mmmtocTpanuu v TaONIUIBI TOJDKHBI OBITH JaHBI CCHUTKU B TekcTe. Hampumep, «Icku3
MO/JIEJIH JKEHCKOT0 IEMHCE30HHOI 0 ANbTO MpeJicTaBieH Ha puc. 1HaunHate pa3nensl ¢ pucyHKOB WK
TabJMIl He JomycKaeTcsl. B moscHuTenpHON 3anucKke TabiaMIlbl M pUCYHKH MTOMEIIAI0TCsS MOCTe TEKCTa,
B KOTOPOM TIPUBOJUTCS HA HAX CCBHIIKA.

Pucynku, cxembl, Trpaduku JOMKHBI OBITH BBINOJIHEHBI HA KOMIIBIOTEPE; JOMYCKAeTCs
BBIMIOJIHEHHE YEPHOW TYIIBIO WIM YEPHBIMU YepHUJIaMH. Pa3permiaeTcsi MCHOIb30BaTh KCEPOKOIHH,
¢dororpadun.
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@opMmybl BBIHOCSATCS B OTIENIBbHYIO CTPOKY M CHauyaja 3aluChIBAIOTCA B OOLIEM BHUIE C
MOSCHEHHEM 3HAYCHUH CHUMBOJIOB, 3aTE€M B TOM K€ MOPSAKE B (POPMYIIbI MOACTABISIOT YUCIOBBIC
3Ha4Y€HUsI CUMBOJIOB. [losiICHEHUSI 3HA4YEHWII CUMBOJIOB HYKHO IMPUBOIUTH HEMOCPEICTBEHHO MOCIE
dopMynbl, B TOH jk€ MOCIENOBATEIbHOCTH, B KAaKOH OHM JaHbl B (opmyne. 3HAYeHHE KaxJOro
CHUMBOJIa HEOOXOAMMO J1aBaTh C HOBOM cTpoku. IlepBas cTpoka mosicHEeHUs AOKHA HAUYMHATHCSA CO
ciioBa «rae» 6e3 qBoerouns 0e3 Hero.

Cnucok HCMONBb30BAaHHBIX JIUTEPATYpPHBIX HCTOYHUKOB JIOJDKEH OBITH OQOpMIIEH B
coorBercTBUM ¢ TpeboBanusiMu ['OCToB. Ccbuliku Ha JAUTEpaTypHbIE MCTOUYHUKH B TEKCTE CIEIYeT
JIeJIaTh HEeTOCPEICTBEHHO Nociie nH(opManuu (IaHHBIX) WIK B KOHIIE (pa3bl, YKa3bIBasi MOPSIKOBbII
HOMEp UCTOYHHKA B criricke. Homep ccpuiku Gepercst B KBaJpaTHbIE CKOOKH [ |.

B cootBercTBHMH C LeNAMM M 3aJadyaMd KypCOBOH INPOEKT HE JOJKEH OBITH NEpPECKa3oM
W3Yy4EeHHOTO Marepuajga WM MPOCTOM KOMOUJSAIUEH (HECaMOCTOSITEIbHOE IPOU3BEICHHE,
COCTaBJICHHOE ITyTE€M 3aMMCTBOBaHMI1, 0€3 COOCTBEHHBIX BBIBOJIOB U PACCYKICHUH).

KypcoBoii mpoekt nomkeH ObITh HalKMCaH TPaMOTHBIM HAay4YHBIM SI3BIKOM, C YYE€TOM
O0COOCHHOCTEH HaydyHOUW peuM, TOYHOCTU M OJHO3HAYHOCTH TEPMHUHOJIOTUU M CTUJSA. B KypcoBom
MPOEKTE HE YHNOTPeOISI0TCS JMYHbIE MECTOUMEHHsS «sI» U «Mbl». Hampumep, ucnons3yercs dpasa
«IIPEII0JIaraeTCcs» BMECTO (pas3bl «s MPEANOIararo.

IHopsaaok craym U 3alIUTHI KYPCOBOI'0 MPOEKTA

BeinosnHeHHbIH 1 0OpMIICHHBII KypCOBOI MPOEKT MPENOCTABIIACTCS PYKOBOJUTENIIO IPOCKTA
JUISI IPOBEPKU U NOJTyyeHus pereH3uu. Cpok ciau KypcOBOI'O IPOEKTa yKa3bIBACTCs B 3a/1aHUU.

B cinyuyae nosioXUTENbHON PELICH3UU CTYACHT JOIYCKAETCsA K 3alIUTe KypCOBOIO IIPOEKTA.
Ecnu penensusi nmpemycmarpuBaeT JopaOOTKy, TO B COOTBETCTBHM C YKa3aHHBIMH 3aMEUaHHSIMU
CTYAEHT HCIIpaBiisieT paboTy U CAAET HA JONOJHUTEIbHOE PELICH3UPOBAHUE.

3amuTa KypcoBOro MpoeKTa sBJSETCS 3aKJIIOUNTEIbHBIM ATallOM KYPCOBOT'O ITPOEKTUPOBAHMUS.
CpokH 3alMThl COOOIIAIOTCS CTYJEHTaM 3apaHee, [PU Bblave 3aaHusl.

ITo pe3ynpraTam 3alIMThHI CTYACHTY BBICTaBJsETCS OaliibHAs OLICHKA, Ha KOTOPYIO BIIUSIOT:

— 000CHOBaHHOCTb NPHUHSTHIX PEIICHUH;

— KauecTBO COfepKaHus U 0(hOPMIICHHUS MOSCHUTEIbHOM 3aMMCKU (OLIEHKA BBICTABISAETCS
IpernojaBaTesieM, MPOBEPAIOIIUM MOSCHUTEIbHYIO 3alMCKy, U NP HEOOXOJUMOCTH
COIPOBOXKJAETCSI PELIEH3HEN);

— Ka4ecTBO JOKJIAJa;

— IPaBUJIBHOCTH U MOJHOTA OTBETOB HA BOIIPOCHI.

HtoroBast oneHka KypcoBOH paboOThl CKIIAIbIBAETCS U3 OLIEHKH COAEpX aHHs, 0(OpPMIICHUS
paboThI ¥ YCTHOM 3aIIUTHI.
CryneHTt, He NpeACTaBUBIIMN B YCTAHOBJIEHHBIN CPOK KypCOBOW NMPOEKT WM HE 3alUTUBIIUN €ro,
CUMTAETCS] UMEIOIINM aKaJIeMUYECKYIO 3a/10JDKEHHOCTD.
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5.  YYEBHO-METOJUMYECKOE W HWH®OPMAIIMOHHOE OBECIIEYEHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI W /JONOJIHUTEJIbHON y4eOHOH JIMTepaTypbl, HeOOXOAMMOM JIsl
OCBOEHMS THCIMIIIHHBI

Bes nuteparypa, BKIIIOYEHHAsh B JIaHHBIA IE€pPEYEHb, MPEICTaBICHA B BHJE AIJIEKTPOHHBIX
pecypcoB B 2eKTpoHHOM 6ubnunoreke ynusepcuteta (ObC). Jlureparypa, ucrosnb3yeMas B Ie4aTHOM
BUJIE, IPE/ICTaBIICHA B HaAy4YHOU OMOIMOTEKe yHHBEepcuTeTa B 00beMe He MeHee (0,25 9K3eMIUISIpoB Ha
OJIHOTO 00y4arouIerocs.

OcHoBHas1 JiuTEpaTypa

1.  Bposun, C. M. Cucrema MEHEI)KMEHTa KadyecTBa OpraHHW3aIuu : y4ed. mocobue ais
CTyJIeHTOB BY30B 10 HampaieHusMm 38.03.02 "Menemxment", 27.03.02 "Ymp. kagecteom" / C. M.
Bnosun, T. A. Canmumosa, JI. U. buprokoBa. — MockBa : UHOPA-M, 2024. — 299 c. — (Beiciiee
obpazoBanmue). — [Ipmir. — URL: https://znanium.ru/read?1id=437397 (nata obOpamenus: 15.04.2025). -
Pexxum noctyna: aiis aBropus. nmonb3oBareneii. — ISBN 978-5-16-100493-7. — TekcT : 31eKTpOHHBIH.

2.  3aiiues, I'. H. YnpaBnenue kauecTBOM B Mpollecce MPOU3BOJICTBA : yuebd. mocobue 1o
HanpasieHuio noaror. "MenemxmenT" (mpoduis "[Ipon3B. MeHemKMEHT") U TIO MarucTep. Mmporp.
"VYop. KauecTBOM U KOHKYPEHTOCHOCOOHOCTBIO" cO crmenuanu3anueid "YIp. KauecTBOM IPOM.
npoxaykiuu" / I'. H. 3aiines. - JlokymenT read. - Mocksa : PUOP [u np.], 2021. - 163 c. : wi., Tadm. -
(Boiciee oOpazoBanme - Maructparypa). - URL: https://znanium.ru/read?id=444824 (nmara
obpamienus: 16.01.2025). - Pexxum goctyna: s aBropus. mosb3oBateneit. - ISBN 978-5-369-01501-
8. - 978-5-16-103927-4. - TekcT : 2JIEKTPOHHBIN.

3. Cepenkos, II. C.Meroapl MeHEKMEHTa KadecTBa. lIpomeccHbIi moaxom : [mis
CTYJIEHTOB BY30B, MaruCTpaHTOB, aCIUPAHTOB, MHkeHepoB, MeHemkepoB] / II. C. Cepenkos, A. T
Kypesta, B. I1. Bononreit. - Jlokyment read. - Munck [u np.] : HoBoe 3nanwue [u ap.], 2020. - 441 c. -
(Beiciiee obOpasoBanue - Maructparypa). - URL: https://znanium.com/read?id=357381 (nara
obpamienus: 27.03.2025). - Pexxum poctyna: it aBTopus. mosis3oBareieii. - ISBN 978-5-16- 009426-
7.-978-5-16-100508-8. - TekcT : 3MeKTPOHHBIH.

4.  @appaxos, A. I'.YopasieHue colualbHO-TEXHUUYECKMMH CHUCTEMaMH : y4el. rmocobue
JUIs BY30B IO HampaBieHHIO moAroT. "TexHoiorus TpaHch. mporeccoB” (kBanudukanus (CTeneHb)
"6akanaBp") / A. I'. ®appaxos. - lokymeHT read. - Mocksa : PUOP [u ap.], 2019. - 224 c. - (Briciiee
obpazoBanme). - [I'moccapmit. - URL: https://znanium.com/read?id=355733 (mata oOparieHwus:
15.08.2025). - Pexxum moctymna: ajisi aBTopu3. moib3oBateneid. - ISBN 978-5-369-01370-0. - 978-5-16-
010107-1. - 978-5-16-101843-9. - TekcT : IEKTPOHHBII.

JlonoIHUTeIbHAS JTUTEpPaTypa
5. Amngepcen, b. busznec-npoueccel. UHcTpyMeHThl coBepiieHcTBOBaHuS / b. AHzepceH ;
[Hayu. pen. FO. I1. Annep ; mep. ¢ anrin. C. B. Apunuuena]. - U3a. 5-e. - MockBa : Cranaaptsl u
kadgecTBo, 2008. - 271 c. : mn. - (IIpaktuueckuit menemxkmenT). - ISBN 978-5-94938-065-9 : 318-88. -
TekcT : HemocpeACTBEHHBIH.
6.  Apwucros, O. B. Ynpapienue ka4yecTBOM : y4eO. JUIsi By30B 10 HANPABJICHHUIO TOJTOT.

38.03.02 "Menemxment" (kBanudukarnus (crenenp) "Oakamasp") / O. B. ApucrtoB. — 2-¢ wu3m.,
nepepad. u gon. — Jlokyment read. — MockBa : UH®PA-M, 2024. — 224 c. : w1 — (Beiciee
obOpazoBanue - bakamaBpuar). — I'moccapuit. — URL: https://znanium.ru/read?id=438486 (nara

obpammenust: 25.04.2025). - Pexxum nocryma: s apropu3. nois3oBareneid. — ISBN 978-5-16-016093-
1. - 978-5-16-104598-5. — TekcT : 2NEKTPOHHBIH.

7. Apono, U. 3. CrnoBapb-ClipaBOYHHK IO TEXHUYECKOMY perynupoBanmio / M. 3.
Aponos, A. JI. Tepkenb, A. M. PribakoBa. - 2-e u3a. - Mocksa : Ctanaaptsl u kauectBo, 2007. - 287
c. - (bubmmoreka Bcepoccutiickoii opranmzamun kadectsa (BOK)). - ISBN 978-5-94938-055-0 : 117-
22;109-09. - Tekct : HEMOCPEACTBEHHBIH.

8.  BuHaorpanos, JI. B. Cpencta u METOIBI yIIpaBIeHUsS Ka4eCTBOM : y4eO. IMocoOue Imo
HanpaBneHuto moAror. 38.03.01 "Menemxment" (mpodunb "Ilpowss. menemxment") / JI. B.
Bunorpanos, B. I1. Cemenos, B. C. Bypsuios. - Jlokyment read. - Mocksa : UHOPA-M, 2024. - 220 c.
- (Boicuiee oOpasoBanue - bakamaspuar). - URL: https://znanium.ru/read?id=444607 (mara
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obpamienus: 02.05.2025). - Pexxum goctyna: i aBTopus. mosb3oBateneii. - ISBN 978-5-16-005584-
8. - 978-5-16-110708-9. - TekcT : AMEKTPOHHBIH.

9. Tanamuua, U. I'. Yopasnenne nporeccamu : yue0. |11 By30B] 110 HampaBieHUIo "Yp.
kauecTBoM" st OakanaBpoB u MaructpoB / . I'. Tansimuna. - Cankr-Ilerepoypr : [Tutep, 2013. - 304
C. : Wil., Tabn. - (YueOuuk it By30oB. CTaHmapT TpeTbero mokosieHus). - I'moccapwmii. - ISBN 978-5-
496-00161-8 : 364-80. - Tekct : HEMOCPEICTBEHHBIH.

10. KauvamoB, B. A. Ilpomeccei CMK: BbimeneHue, omnucanue, Kiaccudukaims,
MOHUTOPHHT, U3MepeHue, Bamunanust / B. A. Kauanos. - Mocksa : M3aAT, 2015. - 253 c. : Tabm. -
[Tpun. - ISBN 978-5-86656-276-3 : 565-00. - TekcT : HemocpeACTBEHHBIH.

11. Penwun, B. B. [IponeccHslii moaxo/ K ynpaBieHuo. MoaenupoBaHue OU3HEC-TTPOIIECCOB
/ B. B. Penun, B. I'. Enmudepos. - 13a. 5-e. - Mocksa : Crangaptsl u kadectBo, 2007. - 404 c. : u. -
(bubmmoreka Bcepoccuiickoit opranmzanuu kadectBa (BOK). IlpakTuyeckuii MEHEIKMEHT). -
I'moccapwuii. - ISBN 978-5-94938-050-5 : 480-00. - Tekct : HEMOCPEACTBEHHBIH.

12.  Cepenxos, II. C. Meroapsl MEHEIDKMEHTa KadecTBa. MeTO0JI0THsI OpTraHU3allMOHHOTO
POCKTHUPOBAHUSI MH)KEHEPHOM COCTABJISIIOIIEH CHCTEMBbl MEHEKMEHTA KadecTBa : [/ CTYJCHTOB
BY30B, MariCTPaHTOB, aCIIUPAHTOB, HHXKeHepoB, MeHemKkepoB] / I1. C. Cepenkos. — JlokymeHnrt read. —
Munck [u ap.] : HoBoe 3nanume [u np.], 2019. — 491 c. : un., tabn. — (Beiciee obpazoBaHue -
bakanaspuar). — ITpua. — URL: https://znanium.com/read?id=355845 (marta o6paruenus: 15.08.2025).
- Pexxum pocryma: mist apropu3. mosib3oBareneit. — ISBN 978-985-475-453-6. - 978-5-16-004962-5. —
TeKcT : 3MeKTPOHHBIN.

13. CwmomnenueB, B. II. YmnpaBnenue cucremamu H mpoueccamu : y4eO. Ui BY30B 110
HanpasneHuto "KoHcTpykT.-TexHon. obecneuenneMarnHoctTpouT. np-B" / B. I1. Cmonennes, B. II.
Menbnukos, A. I'. Cxuptnaaze ; nog pex. B. II. MensHukoBa. - Mocksa : Axkagemust, 2010. - 333 c. :
ui., Taou. - (Beicmiee mpodeccuonanbHoe obOpa3oBanue. MammHocTpoenue). - ISBN 978-5-7695-
5732-3 : 367-40. - Tekcr : HETOCPEACTBEHHBIH.

14. VYuebGHo-MeToaMYEeCKOE TOcoOHMe Mo AMCHUILIMHE "YTpaBieHue mnporeccamu’ : Ui
CTyJEeHTOB HampasieHus noarotr. 27.03.02 "Yup. kauectBoM" npoduines noarotr. "Ymp. KauecTBOM B
npousB.-TexHoi. cucremax" / IloBomk. roc. yH-T cepBuca (PI'BOY BO "IIBI'YC"), Kad. "Vnp.
KauecTBOM M TexXHoJoruu B cepBuce” ; coct. I'. B. Pagtoxuna. - J[lokyment AdobeAcrobat. - TonssaTTu
: I[IBI'YC, 2017. - 2,35 MB, 127 c. : HIL. - [Tpua. - URL.:
http://elib.tolgas.ru/publ/Metod_UPROCbh_BUKPS_17.10.2017.pdf (nata o6pamenus: 21.05.2025). -
Pexxum noctyna: muig aBropus. nosns3oateneil. - 0-00. - TekcT : 21eKTpOHHBIN.

15. Xappunrton, [Ix. CoBepiieHCTBOBaHHE yIpaBlieHUs mporeccamu. MckyccTBo
COBEpPILEHCTBOBAHUS YIIpaBJIEHUs IpoleccaMu : yued.-MeTo. MocoOue A BCeX ClelnualbHOCTeH /
XappuHrToH, /x. ; mox Hayy. pen. B. B. bparuna ; nep. ¢ aurn. A. JI. Packuna ; npeaucn. Apmanna
B. @eiirenbayma. - Mocksa : Crtanaaptsl U kadectBo, 2007. - 189 c. - ([lenoBoe coBepuIeHCTBO). -
[Tpu. - ISBN 978-5-94938-057-4 : 100-00. - Tekct : HemocpeACTBEHHBIH.

5.2. TlpodeccuonanbHble 0a3bl JaHHBIX, HH(OPMALUOHHO-CIIPABOYHbIE CHCTEMBI,
HHTEPHET-Pecypcehl

1. eLIBRARY.RU : HayuHas snexkTpoHHas 6ubnnoreka : cailT. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mara oOpamenus: 20.01.2025). — Pexwum jgocTyma: s 3aperucTpup.
MOJIb30BaTese. — TEeKCT: JEKTPOHHBIMN.

2. Koncynerant [lmoc : cnpaBouynas npaBoBas cuCrema : caiit / 3A0 «Kouncynbrantlimocy.
— Mocksa, 1992 - . - URL: http://www.consultant.ru (mara o6pamenus 20.01.2025). - Tekcr :
JJIEKTPOHHBIN.

3. DnexTtpoHHas OuOIHoTeyHast cucrteMa [IOBOMMKCKOTO TOCYJapCTBEHHOTO YHUBEPCHUTETA
cepsuca : caiit / ®I'BOY BO «[IBI'YC». — Tonestta, 2010 - . - URL. : http://elib.tolgas.ru(nara
obpamenus 20.01.2025). - Pexxum qoctyma: 1yist aBTOpU3. MOTAB30BaTeNel. - TeKCT : 2IeKTPOHHBIH.

4. DnektpoHHO-OMONMoTedHast cucrema Znanium.com: caiir / OO0 "3HAHUYM". —
Mocksa, 2011 - . - URL: https://znanium.com/ (mata o6pamienus 03.12.2023). - Pexxum gocryma: ais
aBTOPU3. IIOJIB30BATENIECH. - TEKCT : JIIEKTPOHHBIN.
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5. DnektpoHHO-OuOIMoTeuHas cuctema Jlans : caitr / OOO "ObC JIAHB". - Mockga, 2011 -
. - URL: https://e.lanbook.com/ (mata oOpamenus 20.01.2025). - Pexxum mocryma: it aBTOPHU3.
noJb30BaTesei. - TEeKCT : JIEKTPOHHBIIM.

5.3. IlporpammHoe obecnieueHue

Nudopmanmonnoe obecnieueHHEeydeOHOTONpoIiecca 10 JTUCIHILIAHE OCYIIECTBISETCS C
UCTIOJIb30BaHUEMCIIEIYIOIIEr OIIPOT PAMMHOT000€eCTIeUeHUS (JIMIIEH3MOHHOTO u CBOOOJTHO
pacIpoCTPaHsIEMOro), B TOM YHCIIe OTEYECTBEHHOTO IIPOU3BO/ICTBA:

Ne i/l HanmenoBanue YcaoBus gocryna

1 Microsoft Windows U3 BHYTPEHHEH CeTH yHUBEpPCUTETa (JIMLIEH3UOHHBIH
JIOTOBOD)

2 Microsoft Office W3 BHYTPEHHEH CETH YHUBEPCHUTETA (JTUIICH3MOHHBIN
JIOTOBOD)

3 KoncynbrantlIntoc U3 BHYTPEHHEH CeTH yHUBEPCUTETA (JIMIIEH3UOHHBIH
JIOTOBOD)

4 CII0 MOODLE U3 JII000i TOYKHU, B KOTOPOH MMEETCSI TOCTYIT K CETH

WuTepHeTr (JIMLIEH3MOHHBIN JOTOBOP)
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6. ONMCAHUE MATEPAAJIBHO-TEXHUYECKOM BA3bl, HEOBXOIUMOM 1]
OCYHIECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE

[Tomernienust mpencTaBisAOT co00i ydeOHBIE ayIUTOPUH AJS MPOBEACHUS YUEOHBIX 3aHSATHM,
MPEeyCMOTPEHHBIX y4eOHBIM IUJIAaHOM U paboyeil MporpaMMoil JUCHUIUIMHBI, OCHAIlECHHBIC
000py/I0BaHUEM U TEXHUYECKHMHU CPENCTBAMU OOyUEHUS.

3aHATHSA JIEKIIHOHHOTO THNA. YueOHble ayAuTOpUU JUIsl 3aHATUH JIEKIMOHHOTO THIA
YKOMIUIEKTOBAaHBI MEOENIbIO U TEXHUYECKUMHU CPEACTBAMH 00YUEHUS, CIYKAIUMHE [T TPEICTaBICHHS
yueOHol nH(popManuu (CTallMOHAPHBIE WK TIEPEHOCHbBIE HAOOPHI IEMOHCTPALIMOHHOTO 000PyI0BaHUs
(mpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), y4eOHO-HArJsIHbIe IMocoOus (Tpe3eHTalud 10 TeMam
JeKIHiA), 00ECTIEYNBAIOIINE TEMAaTHYECKUE WILTIOCTPAIMH, COOTBETCTBYIOIIME MAaHHOH NIporpamMme
JUCIUTUIAHBI.

3aHATHA CeMHMHAPCKOro THna. Y4eOHble ayAUTOpPUM JUIsl 3aHATHM CEMMHApPCKOTO THIa
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEeICTBAaMU O0YUEHUs, CIIYKAllUMU JIsl IPEICTaBICHUS
yueOHoIi nHopManuu (CTaIIMOHAPHBIE WIIK TIEPEHOCHBIC HAOOPHI JEMOHCTPAIIMOHHOTO 000PYIOBAHHUS
(IpoexTop, 9KpaH, KOMIBIOTEP/HOYTOYK).

IIpome:xxyToyHast arrecraums. Jnd 1NOpoBeIeHHs IIPOMEKYTOYHOM AaTTECTAllMM 110
TUCIUIIMHE HCIIOJIb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAIIEHHBIE KOMIBIOTEPHON TEXHUKOU C
BO3MOXXHOCTBIO TOIKIIOUEHUsT K cetu «VHTepHeT» W oOecmeueHneM JOCTyNa B 3JIEKTPOHHYIO
WH(OPMALIMOHHO-00pa30BaTEeIbHYI0  Cpelly  yHHMBEpCUTETa  W/WiIM  ydeOHbIe  ayAUTOPHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMH O0yUECHHUSI.

CamocrosiTesibHast pabora. [lomemenus sl caMOCTOATEIbHOW pabOThl  OCHAIICHBI
KOMIIBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIO MOJAKIIOUEHHUs K ceTh «VHTepeHeT» U JOCTynoM K
JNEKTPOHHOW  MHGPOPMAIMOHHO-00pa30BaTeNbHOM  cpene  yHuUBepcuTera. Jlns — opranuzanuu
CaMOCTOSITENIbHOW PadOThI 00YUYAIOIIMXCS HCIIOB3YIOTCS:

—  KOMITIBIOTEpPHBIE KJIACChl YHUBEPCUTETA;

— OuOimmoreka (Menmasan), WUMEIOMas MecTa Ui OOy4YalomIMXCs, OCHAIICHHBIC
KOMIIBIOTEpPAMH € JOCTYIIOM K 0a3aM JaHHBIX U ceTu «HTepHeT».

JIeKTpPOHHasi HH(opManMoOHHO-00pa3oBaTebHas cpena yuusepcurera (AHOC).

KaxpiiioOyuaromuiicsBTe4eHUEBCEroneprno1a00yueHusi00ecreyeHuH AMBH 1yalIbHbIMH 0T paH
MYEHHBIM JIOCTYIIOM K OJJIGKTPOHHOH WH(OPMALMOHHO-00pa30BaTeIbHON Cpele YHHBEpCUTETa
(BUOC) http://sdo.tolgas.ru/ u3 n0O0KH TOUYKH, B KOTOPOM HMeeTCs AOCTYN K HH(POPMAIIMOHHO-
TEJIEKOMMYHUKALMOHHOM ceTH «HTepHeT», Kak Ha TEPpUTOPUN YHUBEPCUTETA, TAK U BHE €€.

OUOC ynuBepcuteTa 00eCrneynBacT:

— JOCTYyH K y4eOHBIM IUIaHaM, pabouuM IporpaMMam AMCLUUIUIMH (MOAYyJel), mporpamMmmam
NPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJICKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHbBIM B pab04YMX MporpaMMax JUCHUIUIMH (MOIyJiei), porpaMMax MpaKkTHK;

— (opMHUpOBaHME EKTPOHHOTO MOPTGHOINO 00yUarOIIErocsi, B TOM YHCJIE COXPAaHEHUE €ro
paboT U OLIEHOK 32 3TU PaOOTHI.

B cnywae peanuzauuu 00pa3oBaTeIbHOM MHPOrpaMMbl € TNPUMEHEHHEM 3JIEKTPOHHOTO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHonoruii MOC nomnoiHUTENTbHO 00ECIeYnBaeT:

—  (uxcanuro xoaa 00pa3oBaTENIBHOIO MpOIECCa, PE3YIbTATOB MPOMEXYTOUHOMN aTTeCTalluu U
Pe3yJIbTaTOB OCBOEHMSI 00pa30BaTEIbHON POrPaMMBbIL;

— TpoBeleHUE Y4YeOHBIX 3aHATUH, MPOIENyp OLEHKH pPE3yJIbTaTOB OOYUEHHs, peau3arius
KOTOPBIX  MpPEIyCMOTpEHa C  TPUMEHEHHEM  DJIEKTPOHHOIO  OOyuYeHHs, JUCTaHLMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

— B3aUMOJICHICTBHE MEXIYy Y4YaCTHHKaMH OOpa3oBaTeIbHOro Ipolecca, B TOM YHCIe
CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEHCTBUS IOCPEACTBOM ceTH «HTEpHET.
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA  JIUI] C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HEOOXOmMMOCTH pabovas TporpaMMa TUCIHILITHHBI MOXET OBITh aJanTHpPOBaHA JUIS
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE JJIsl JUCTAHIIMOHHOTO 0OyueHwus. [y 3Toro TpedyeTcs 3asBICHUE CTYACHTA
(ero 3aKOHHOTO TIPEJICTABUTENSI) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAAroTn4ecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOydaromierocs) a JuUisi WHBAIKMIOB TaKKe B COOTBETCTBUH C
WHAUBUIYAILHON TIpOrpaMMoi peabuanTalii HHBATUAA, MOTYT IIPEIaraThCs CICIYIOIINE BApUAHTHI
BOCIIPHSTHS YU4eOHOH HHMDOPMAIMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCIIE C IPUMEHEHUEM JICKTPOHHOTO O0yUYEHUS ¥ TUCTAHIIMOHHBIX TEXHOJIOTUM:

— JUIS JIMI C HAPYIICHUSIMU 3pPCHUS: B Me4aTHOU (opMe YBEIWYCHHBIM mpudTOoM; B hopme
3JIEKTPOHHOTO JOKyMEHTa; B (hopme ayauodaiiina (mepeBos yueOHbIX MaTepUalioB B ayarnodopmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIMBHIyadbHBIE KOHCYJIBTAIlMM C IMPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUAYAIbHBIC 33aHUsI U KOHCYJIbTAIUY;

— JUTSl TUI] ¢ HAPYIICHUSMH CIyXa: B Me4aTHOH ¢opme; B PopMe IJIEKTPOHHOTO JTOKYMEHTA;
BUJICOMATEPHANIBI  C  CYOTHTpaMH;  WHIWBUIyaJbHbIC  KOHCYJAbTAIlAM C  IPUBJICYCHHUEM
CYpJIOTIEPEBOIUMKA; UHANBUYAIbHBIC 3a]]aHUsI U KOHCYJIbTAIUY;

— JUISl JIUI] ¢ HApYIICHUSMU OIIOPHO-ABUTATEIBHOIO ammapara: B me4aTHoi gopme; B Gpopme
AJIGKTPOHHOTO JOKYMEHTA; B popMme ayauodaiisia; MHIAUBHIYaTIbHBIC 3a/IaHUS U KOHCYJIBTALINH.
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8. OHEHOYHBIE MATEPHAJIbBI (®POHA OLEHOYHBIX CPEACTB) JJIA
TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTH U ITPOMEXYTOYHOU ATTECTALIUA

8.1. Onucanme mnoka3zatejelli ¥ KpHUTEpHeB OIeHHBAHHUS KOMIETEeHUHH Ha
Pa3IMYHBIX 3Tanax uX GopMHPOBAHHUS, ONIMCAHME IIKAJ OLleHUBAHUS

Jlis OueHKH 3HAaHUM, YMEHUH, HABBIKOB M YpPOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIMH IO
JUCHUIINIMHE HNPUMCHACTCA GaHHBHO-pCﬁTHHFOBaH CUCTCMAa KOHTPOJA MW OLCHKU YCIICBACMOCTU
CTYIEHTOB. B OCHOBY OasIbHO-pEHTHHIOBOM CHUCTEMBI IMOJIOKEHBI MPUHLHUIBI, B COOTBETCTBUU C
KOTOPBIMH ()OPMUPOBAHHE PEUTHUHTA CTYJEHTa OCYIIECTBIAETCS B XOJA€ TEKYLIEro KOHTPOJIs
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 6amioB B cemectpe — 100.

IIIxana oeHKH pe3yJbTaToOB 0CBOCHUA TUCHUIIJIMHBI, C(l)OpMI/IPOBaHHOCTI/I pe3yjbTaToB

00y4eHust
®opMa NpoBeIeHHU IIkaJabl OLEHKH YPOBHS
NPOMEKYTOYHOM copMHpPOBaHHOCTH IIIxana oeHKH YPOBHS 0CBOEHHUS JUCHUTINHBI
aTTecTaluu pe3yJabTATOB 00y4eHHA
VposHueBas mikana | 100 6anpHas | 100 GanbHas 5-6aupHas mkana, Henud hepeHy
OIICHKH mkana, % mkana, % nudhepeHIupoBaHHAS poBaHHas
KOMIIETEHIIUHA OLICHKa/0aIut OIICHKa
JIOTIOPOTrOBBII HIDKe 61 HIDKe 61 «HEYJOBIICTBOPUTEIBHOY / 2 HE 3a4TECHO
MTOPOTOBBIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIHHOY / 3 3a4TCHO
IK3aMeH
70-85,9 «xopomuo» / 4 3a4TEHO
TIOBBILICHHBIH 86-100 86-100 «OTIAMYHOY / 5 3a4TEHO

Ilo umoeam mekyweu ycnegaemMocmu cmyOeHmy Modcem Oblmb 6biCMAGIeHA OYEeHKA No
APOMEICYMOYHOU ammecmayuu 8 COOMEEemCcmeul 3a HAOPaHHLIMU 34 cemecmp Oaniamu (no
HakonumenbHomy petimuney).Cmyoenmam, Habpasuium 6 xooe mexkyuje2o0 KOHMpois YCnesaemocmu
no oucyuniune om 61 0o 100 b6annos u GLINOIHUSUIUM BCe 0OS3aMeNbHbIE BUObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, NO peueHul0 npenooasameisi 6e3 NPOXOHCOeHUs NPOMENCYMOYHOU ammecmayuy
BLICMABISICNCSL OYEHKA 8 COOMBEMCMBUU CO WKALOU OYEHKU Pe3YIbMAmo8 0C80CHUsL OUCYUNTUHDL.

Pesynomam o00yuenua cuumaemca c@opmuposanHvim (ROGLIUIEHHDBII YPOGEHD), eCiu
meopemuyecKoe CoOepIcanue Kypca 0C80€HO NOJHOCMbIO, NPU YCHHLIX COOece008aHUSIX CMYOEHM
ucuepnvigarouje, NOCie008amMeNIbHO, YemKO U J0SUYeCKU CMPOUHO u3iaedaem YYyeOHbull Mamepuall,
C80000HO chnpagigemcs ¢ 3a0a4amu, 6ONPOCAMU U OpyeUMU BUOAMU 3A0AHUL, MPedOVIOuUX
NpUMeHeHUs 3HAHUL, UCNONb3Yyem 8 omeeme OONOJHUMENbHbIIL Mamepuail, 6ce npedyCMOmpeHHble
paboueti  yueOHOU NPOSPAMMOL  3A0AHUSL  BbINOJIHEHbL 6 COOMBEMCMEUU ¢ VYCMAHOGICHHbIMU
mpebosanuamMu, CmyOeHm CHOCOOeH AHATUUPOBAMb NOJLYYEHHble Pe3yIbmamvl,  NpOsEIsem
CaMOCMOosIMeENbHOCMb NPU BbINOJTHEHUU 3A0AHULL, KAYECMB0 UX GbINOJHEHUSI OYEHEHO HYUCIOM Dallos
om 86 0o 100, umo coomeemcmeyem NOBLILUEHHOMY VPOBHIO CEHOPMUPOBAHHOCIU Pe3VIbmMamos
00yuenus.

Pesynomam o0yuenus cuumaemca copmuposannvim (NOPoO2oGwvlil  ypoeeHs), eciu
meopemuyeckoe cooepicanue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX c00ece008aHUAX CMYOeHm
nOCe008aAMeNbHO, YEemKO U JI02UYeCKU CMPOUHO uziazaem YYeOHull Mamepuai, CHnpasisiemcs c
3a0ayamu, 60nNpocamu U OpyeumMu SuoamMu 3a0aHull, Mpeoyrwux npUMeHeHUs 3HAHUU, 6ce
npedycmMompenHvle pabouell Y4eOHOU NpOcpaAMMOU  3A0aHUs BbINOIHEHbL 6 COOMBEMCMEUU C
YCMAHOBNIEHHbBIMU MPeOOBAHUAMU, CMYOEHm CHOCOOEeH aHANU3UPOBAMb NOJLYYEHHbIE Pe3YIbMmambl;
nposeisiem CamMoOCmMOAMeNbHOCMb NPU BbINOTHEHUU 3A0aHULl, KA4eCmeo UX BblNOJHEeHUS OYEHEeHO
yuciom 6annos om 61 0o 85,9, umo coomeemcmeyem nopocoBOMy YPOGHIO CEHOPMUPOBAHHOCMU
pe3yibmamos 00yueHus.

Pezynomam od0yuenus cuumaemcsa Hechopmupoeannvim, eciu CmyoeHm npu GblNOJHEeHUU
3a0anull He OEMOHCMpUpyem 3HAHUL YYeOHO020 Mamepudand, OONnycKaem OWUOKU, HeY8epPeHHO, C
OonbUUMU  3aMPYOHEHUAMU  BbINONIHACM 3d0aAHUS, He OeMOHCmpUpyem HeoOXO00UMbIX YMeHUl,
KAuecmeo 6bINOJIHEHHbIX 3A0aHULL He COOMEEemcmayem YCmaHOBIeHHbIM Mpebo8anUiIM, KAuecmeo ux
BbINOTHEHUSL OYEHEHO YUCTIOM OaLN08 HUdce 61, umo coomeemcmayem 00nopo2080M) YPOBHIO.
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®opMbI TEKYLIEr0 KOHTPOJIS yCeBaeMOCTH

(I)OprI TEKYIEro KOHTPOJIst KommyectBo KonmuecTtBo 6amios Makc. BoO3M.
KOHTPOJIBbHBIX 3a 1 KOHTp. TOUKY KOJI-BO OaJIoB
TOYECK
VY CTHBLI ONIPOC IO TEMaM JIEKLIMOHHBIX 3aHATUN 3 3 9
BrimonHeHue npakTHYecKoi paboThI 3 5 15
3amuTa mpakTHIECKuX padoT 5 7 35
[ToaroroBka pedepara 1 8 8
Pemienue pasHOypOBHEBBIX M IPOOJIEMHBIX 33134 3 7 21
TBopueckuii pedTHHT (yuacTue B KOHEPEHIUIX, 1 12 12
ONIMMIMAAAX U T.I1.)
100 6as1;10B

Cucrema OLICHMBaHMS IPEJICTaBI€HA B AJIEKTPOHHOM Y4eOHOM Kypce MO JIUCLUIUIMHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTpPOJIbHBbIE 3adaHusl WJiId uHble Marepuasabl i TEKYIIEI'O
KOHTPOJISI YCIIEBAEMOCTH

8.2.1 3apanus 11 pa3HOYPOBHEBBIX U MPOOJIEMHBIX 33124

IIpakTuyeckas padora Ne 1. Onucanue nporeccoB opranu3aiiu (pearnpusTHs)

1. BoiOpaTh IpoAyKT, IPOU3BOJCTBO KOTOPOTO Bbl COOMpAETECh OPraHU30BaTh; 1aiiTe HA3BaHUE
BallleMy IPOAYKTY.

2. OnpenenuTh BHIBl TPOLECCOB B OpraHu3anud (Ha mnpeanpustuu). s Toro, 4YToOBI
OIPEENUTD, SIBJISIETCS JIU IPOLECC KIIFOUEBBIM, UCIOJB3YITE /1Ba TecTa (Ha HEOIaronpusTHOE
BIIMSIHUE U TECT HAa 00paTUMOCTh). 3anonaute Tadauiry I1.1.1.

Tabmuua I1.1.1 — Knaccudukanus nporeccoB Ha NpeaIpUsTHH

OcHoOBHbIE BUJIBI TIPOIIECCOB [Ipouieccel mpeanpusaTUs
OcHOBHO¥ (LIeHTPAJIBbHBII) MpoLecc
KiroueBsbie (Beayime) mpoiecchl 1.
2.
3. UT.I
[Tonnep>kuBatoiue (06ecTeynBaIOIIE) 1.
MIPOLIECCHI 2.
3.UT.I.

4. Tlone3ysch netieit kauecTsa (puc.l.1) ompenenure Bce )KU3HEHHO BaXKHBIE CTAIUN
IIPOM3BOJICTBA BHIOPAHHOTO BaMHU MPOIYKTa, HAUMHAs ¢ MApKETHHTa, 3aKaHYUBast
YTWIA3ALUEH.

5. PaspaloraiiTe cxeMy OpraHu3allMOHHON CTPYKTYphI Balllero IpenpusITHsL.

6. CocraBpTe MaTpUIly pacrpeaeneHns GYHKIUN 0 «IIeTIe KaueCTBa»: M0 BEPTHUKAIBLHOM ocH
clieyeT 0003HAYUTh AT KU3HEHHOTO IUKJIa B COOTBETCTBHH C pa3paboTaHHOH «I1eTiiei
Ka4eCTBa»; M0 TOPH30HTAIILHONW OCH — PYKOBOJUTEIIH, CITY>KOBI M OTZIEJIBI B COOTBETCTBUU C
pa3paboTaHHOIN OpPraHU3allMOHHON CTPYKTYPOH MPEeANPHUITHS.
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7. OnpenenuTh 3aKa3uhKa WIM MOTPEOUTENS TMpolecca M OMUCAaTh BBIXOA IpOLecca, TO €CTh,
TpeOOBaHUS K KaUEeCTBY PE3y/IbTaTOB €ro (yHKIIMOHUPOBAHUSI.

8. OmnpenenuTh NOCTABIIMKOB MpOLECca U TPEOOBAHUS K AIIEMEHTaM BXOJIa MpoIecca, TO eCTh, K
pecypcam.

IIpakTuyeckass padora Ne 3. Pazpaborka ¢GyHKIMOHAIBLHON MoOAENU (ONMUCAHUS CTPYKTYPHI)
MPOIIECCOB CUCTEMBI MEHEPKMEHTA KaueCcTBa OPTaHU3aI[iH

1. OnpenenuTh MpoLecchl, U3 KOTOPHIX COCTOUT JESITeIbHOCTh OpraHU3aluu.
1.1 Beiienuts 1es10BbI€ POLIECCH] B AEATEIBHOCTH OpraHU3aluy.
2. KnaccuguiupoBars IpoIecCHl.
2.1 KnaccuduunpoBaTh BXOJIbI, YIPABICHHS, PECYPCHI M BBIXO/bI MPOLIECCa.
2.2. KnaccuuupoBaTb caMH MPOIECCHI.
3. UnentuduuupoBath JeI0BbIE MTPOLIECCHI.
3.1 UnentudunupoBaTh IPOLECCH C YIETOM MPOBEACHHON KIacCU(PUKAIIH.
3.2 UnentudunupoBats 00BHEKTHI, MOCTYMAIOIINE HA BXObI U TIOTy4aeMble Ha BBIXOJIaX
Ka)KI0T0 MpolLiecca ¢ y4eTOM MPOBEACHHON KiIacCH(PUKAIUH.
4. JlokyMeHTHUPOBATh MPOLIECCHI.
4.1. CoctaBuUTb KapThl (ONHUCAHUs) IPOLIECCOB.
4.2. CocTaBUTb NI€PEUEHB IIPOLIECCOB OpraHU3aLUH.
5. OcymiecTBUTh MPOBEPKY (BEpUPHUKAIINIO) OMUCAHUS MPOIIECCOB HA COOTBETCTBHE TPEOOBAHUAM
NCO 9001.
6. YTBEpIuTh JOKYMEHTAIIHIO 110 MPOIIECCaM.

IIpakTnyeckas padora Ne 5. M3ydyenue npouecca «3aKynKun»

1. Usyuuts npenoctaBneHHbiii [lacnopt mpouecca «3akynku». PazpaboTtath KpuTepuu OIEHKH

JUISL BBIOOpA MOCTaBIIMKOB KOHKPETHOTO MPEATPUSTHS.

2. Pa300op KOHKPETHBIX CUTyalllii TIPH aHAJIH3€e MPoLecca «3aKyIK)

Curyanus 1

Beoonvie oannvie:

B xoJe moAroToBKM K aHaIU3y Mporecca «3aKkymnKm» OCYIECTBIIEH cOOp AaHHBIX U MOCTPOEHBI
rpadukyd JUHAMUKU MoOKa3aTenei mpouecca. B xone aHamuza Obul cienaH BBIBOJA, YTO MPOIECC
paboTaeT cTabUIBLHO ¥ KOPPEKTUPYIOIUE JICHCTBUS HE TPEOYIOTCS.

3aganue: M3yunth cxeMy M macnopT mporecca «3akynku». [IpoananusupoBars rpaduxu mo
Ka)KIOMY IOKa3aTelo U MOATBEPAUTh WIH OMPOBEPTHYThH BBIBOJIBI OTUYETA, 000OCHOBAB CBOE MHEHUE.

Curyauus 2

Beoonwvie oannvie:

B xone BHyTpeHHero ayaura mporecca «3aKylnKu» ObUIM NMPOBEPEHbI CKIAJbl, I7I€ XPAHATCS
KOMILIeKTytomue uzaenus u Matepuainsl (KMuM), a Takxke mporiecc BXOAHOTO KOHTPOJIS.

3aganme: OrnpenenuTh KakUE€ HECOOTBETCTBHMSI MOYKHO 3alucaTh M3 BBILIEYKAa3aHHOIO
OTHCAHMsI COCTOSIHUA CKJIaJa, U KaKHe BOIIPOCHI ayJJUTOP OCTAaBMII O€3 BHUMaHUs (HE MpOBepu1)?

8.2.2. TunoBble 321aHUA K NPAKTHYECKUM (CEMHUHAPCKUM) 3aHATUAM (TEMBI
JTOKJIaJI0B/COOOIIEHNH)

Temvl pechepamos (3cce, 00K1a008)
1. Ocnosnsie npuHnunel CMK (8 mpuHIIUTIOR)
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[14Th OCHOBHBIX IPUHILIUIIOB SITOHCKOT'O MEHEIKMEHTA.

Cucrema xayectBa SIXSIGMA. Kak 3anycTUTh MEXaHU3M MTOCTOSIHHOTO YIyUIICHUSI.

O06msicuenue cytu nporeccoB CMK: BepTUKaIbHBIN MTOAX0/, €r0 HEIOCTATKH;

Oo6wbscuenue cytu npoueccoB CMK: ropu3oHTanbHbIi OX0, €70 MPEUMYIIECTBA.

YnpaBieHue npoeKTamMu.

OcHOBHbIE IPUHLIUIIBI SITTIOHCKOTO MEHEKMEHTa B TPS.

VYnpapieHue npoeKTaMi B aBTOMOOUIILHOM OTpaciu

[Tpornecc 0j00peHus MPOU3BOCTBA MOCTABIINKA aBTOMOOMIBHOTO KOMIIOHEHTA.

0. DnemenTs mporieccoB CMK ¢ ToOUKM 3peHHs KX B3aUMOCBSI3EH.

1. Onucanue nporeccop CMK (TekctoBoid, anroputm, IADF)

12. Onucanue B3anmocssizeit mporecco CMK. Jlanamadt nporeccos CMK.

13. Anaym3 npouecca. Kak 3to nemaercs?

14. Ananu3 puckosB npoueccoB. OCHOBHBIE TOHSTHSL.

15. Cucrema ynpaBieHHs] pUCKaMU U €€ IPUMEHEHUE B KOMIIaHUH.

16. Opranuzanus IpOU3BOJCTBEHHOTO MPOIECCa C YUETOM IPUHIUIIOB «OepEKINBOTO
MIPOU3BOJICTBAY

17. Kakue cratuctuyeckue MeTo/ibl IPUMEHSIOTCS U1l OLIEHKH CTa0MIIBHOCTH Ipoliecca’?

18. [IpoBenenue ananu3a KOHTPOJIbHBIX KapT.

19. Ha yTo0 HampaBiieHbl «KOPPEKTUPYIOIIUE TEHCTBUS»?

20. Bri6op kpuTepueB pe3yabTaTUBHOCTH IIPU MPOBEACHUH KOPPEKTUPYIOIIUX JACHCTBUM.

21. Tlenn mpeaynpexIaroNuX SHCTBHIMA

RBROoo~NOORWLN

8.2.3 TunoBble 3a1aHus 1JIs MPAKTHYECKHX padoT (Ne 2, 4, 6)

1. Omnpepenuts kputepuu 3SPGEKTUBHOTO MEHEDKMEHTa paccMaTpuBaeMoOro Iporiecca
(mpaktuyeckas pabota Nel) u BEIOpaTh A1 HUX U3MEPUTEIH.
2. CrnaHupoBaTh MPOLECCH H3MEPEHHs ITOKa3aTeNel kadecTBa U 3 pekTuBHOCTH Tporecca.
Omnwucare mpouecc mo 3agaHuro mnpenogaBatens B Bujge Flow-Chart ¢ yuéroMm cucremsl
MEHEIKMEHTa Ipoliecca.
3. OmpenenuTh BXOAHBIE U BBIXOJHBIE JOKYMEHTHI [0 CTaJAUsAM Ipoliecca (HalpuMep, periiaMeHT,
JOJIKHOCTHBIE MHCTPYKLUHU, padOUuil )KypHal U T.I1.).
[TpenyioxxuTh MEPONIPUATHUS ISl TOBBILIEHNS YPOBHS KOHKYPEHTOCTIOCOOHOCTH MPEIIPUSATHSL.
BriOpaTh 1emoBoit mpoliecc opraHu3aliy;
6. B cooTBeTcTBUU C peKOMEHAALUSAMHU 110 CO3AAHUI0 (PYHKIIMOHATIBHBIX MOJIEJIEH POBECTH
ONMCaHKe, KJIacCU(PUKAIIIO U UIEHTU(UKALIKIO ITpoliecca
7. Vcnonb3ys CUMBOJIBI TOCJIEA0BATEILHOCTH ONEpaIUii TOCTPOUTH CXEMY Ipoliecca
IIPOU3BOJICTBA MPOAYKLIHH.
CocTaBUTh OCHOBHOM TEKCT KapThl IIPOLIECCA IO Pa3JENIaM.
9. OrtBeTbTE HA BOMPOCH:
- Hasosure Bunel noxkymentos CMK.
- YTo BKIIFOYAIOT TOKYMEHTHI 10 Ka4eCTBY?
- Kakue nokymMeHTBI OTHOCSTCS K JOKYMEHTAIMH 110 MOATBEPKICHUIO KayecTBa?
- Ha kaxue Bompochl 1at0T OTBETHI JOKYMEHTBI KaXX0T0 YPOBHS?
- HazoBure ocHoBHbIE TpeOoBaHus, NpeabsBiIsieMble K JokyMeHTannn CMK.
OCHOBHOI IPUHLIMII YIIPaBJIEHUS JOKYMEHTALUEN.
10. JIJISI MPeNNPUATHS. pacCMaTPUBAEMOTO B MpakTudeckoi padote Nel, mpuBecTH OCHOBHbIE
nokyMeHThI 1yt co3anust CMK 1 pyHKIIMOHMpPOBaHUS IPOIIECCOB
11. Pa3zpaborats [TomuTuky B 00J1aCTH KauyecTBa sl JAHHOTO MPEITTPUSITHSI.

oA~

o

8.2.4 TunoBkie BONPOCHI V11 YCTHOTO ONpPoca
1. TIlpouecc —3T10 ...
2.  OcCHOBHBIE MPOIIECCHI OpTraHU3aIuy (OM3HEC-TIPOIIECChl) — ATO ...
3. Tomnepxuparomue (BCioMorareabHbIe) MPOIECChl OPTaHU3AINH — 3TO ...
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VYnpapisromuye npoueccsl OpraHu3aliy — 310 ...
Bericiiee pykoBOACTBO AOKHO IIPOBOJAUTE MOHUTOPHUHT ITOKA3aTeel MPOLECCOB, ...

Pecypcel nponecca 3710 ...

4
5.
6. Ilems mporecca ...
7
8

ITokazarenu PE3YIBTATUBHOCTH IIPpOILECCA ...

9. Ecuu nokasarenu

IIpoLIecCa HE BBIIOJIHAIOTCS (BO3HUKAIOT HECOOTBETCTBUS), cTanAapT ISO

10. JloxyMmeHTauusi CUCTEMbl MEHEPKMEHTA KauecTBa JOJKHA BKIIOYATh ...

11. Buytpennuii aynut npouecca CMK no3BoisieT B nepByro o4epensp ...

12. Ilokazarenu nporecca MOTYT XapaKTepu30BaTh...

13. CymectByroT ciemayrorniue Buasl nporeccoB CMK:

14. TIpoueccsl CMK, KOTOpBIM HEOOXOAUMBI TTOKa3aTeIH 3(PHEKTUBHOCTH — 3TO ...

15. BXonsl ¥ BEIXOIBI

nporecca CMK MoryT ObITh:

16. [ukn PDCA — 310 ...

17. JlaHHBIN PHCYHOK — 3TO...
Konctpyxropcrue
TpeboBanuA
Ueprex obugero
g BEITIOJIHUTh
JETAJTHPOBKY
KOHCTPYKIINH - :,
. Kommiexr getanbHEX
YyepTeXeHd
Huxenep-
KOHCTPYKTOP =
18. JlaHHBII pUCYHOK OMHCHIBAET. ..

BHelWHWI noTpeburenb

BHelwHW1 noTpeburens

19. Iuxa SDCA —»5r10 ...
20. CucteMHBIH MOX0/1 K MEHE/PKMEHTY O3HAYaer ...
21. Tlokasarenu OILEHKH MPOIIEcCca XapaKTePU3yIoT ...

22. IDEFO —»510 ...

23. Tloka3arenu 3¢(eKTUBHOCTH HE 00s13aTeNbHBI AT cienyomux mporecco CMK ...

24. ]JlaHHBIN PUCYHOK

—9TO ...



23

25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

40.
41.
42,
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.
56.

S57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.

OunCTUTS OxpaweHHan MNposectu _] lorosas
W NOKPacHTL : Aeranb ; KOHTpOnb NPORYILUAA
aervans Kavecrtsa pabor
0p. 1 0p. 2

[Tpouecc MOXET OBITH OIHCAH ...

IDEF3 —-»5T10 ...

CrenuanbHble XapaKTEPUCTUKU — 3TO ...

IInan ynpaBieHus — 3TO JOKYMEHT ...

N3meHunBOCTH Mpouecca — 310 ...

CTabuIbHOCTH MpoIrecca — 37O ...

DakTOpbl U3MEHYUBOCTH — ITO ...

Huarpamma HMcukasa — 3710 ...

Jln1s orieHKH cTaOMIBHOCTH MpoIiecca MPUMEHSIOTCS CIEAYIOUINE CTATUCTUYECKUE METOIBI ...
Hwuarpamma Ilapeto — a3t0...

OO61re npuYuHbBI U3MEHYUBOCTH ...

KoHnTponbHast kapTa cpeJHUX U pa3MaxoB — 3TO...

KonTponbHas kapTa MOKa3bIBa€T, YTO MPOIIECC HAXOTUTCS B CTAOMIIBHOM COCTOSIHUH — 3TO
KOHTpOJII)HaSI KapTa — HHCTPYMCHT CTaTUCTUYCCKOTO aHAJIM3a B HpOI/I3BOl[CTB€HHOﬁ IIPAaKTUKCE,

CpenHeKBaﬂpaTqucxoe OTKJIOHEHHME JJIsI OLEHKM MOJHON H3MEHUMBOCTH BBIYHCISACTCS IIO

dbopmyre:

JIro6o0i1 mpouecc OnuChIBAETCS CASAYIOIUMHI CTATUCTUYECKMMHU XapaKTEPUCTUKAMU — ...
WHexkc BOCIPOUM3BOAMMOCTH PACCUUTHIBACTCS JUIA ...

VYpaBHEHHE PETPECCUU COCTABIIAETCS MJIA ...

«ToneM koppeanum» Ha3bIBAOT ...

[Tpeumy1iecTBO BBIOOPOYHOTO KOHTPOJIS COCTOUT B ...

Koppekrupyromue 1elicTBYs HalpaBJICHbI HA ...

B kxauecTBe KpuTEpHs pe3yabTaTUBHOCTHU IIPU IIPOBEIECHUH KOPPEKTUPYIOIIUX AEHCTBUM MOKHO
[enpro npegynpexaaromux I1eHCTBUM SABIAETCA ...

Cratuctuieckuii KOHTPOJIb Ka4ecTBa — 3TO ...

Ha pe3ynbTaTs! nponecca U3roToBjIeHUs MPOAYKIIUHU BIHUSIOT ...

VYipasieHue poueccoM IMpOU3BOACTBA HAIIPABJICHO HA ...

BHyTpeHHss1 N'3MEHYMBOCTB IIpoliecca MPOU3BOJICTBA — ATO ...

[TpryrHBI U3MEHYMBOCTH IIpoIiecca ObIBAIOT ...

CrneunanbHble IPUYUHBI BApHALIUH . ..

Crnyyaiinble BeTMYMHBI OBIBAIOT ...

Kaxkoe 4ncino 3Ha4eHu MOKET IPUHUMATh JUCKPETHAs BEJINYMHA

XapaKTepUCTUKOM TOJIOKEHHUs] BEpIIMHBI KPUBOM pacrpeneneHusi CiydyailHOH BeJIMYMHBI

ABJISIETCSL. . .

XapaKTepUCTUKON pacCEUBAHUS SIBISAETCA ...

KOHTpOJIbHBIN TUCTOK MPUMEHSIETCS 111 (PUKCAIUH ...

Huarpammy Ilapero xapakrepusyer npaBuio ...

ABC - ananu3 npuMeHseTcs Ipyu aHaIuse ...

Tpebyercs npoBOIUTH pacciOeHHe JaHHbIX, €CIM THCTOrpaMMa UMEET BH ...

[Tpu uccnenoBaHUM MPOU3BOACTBEHHOM MPOOIeMbl OOBIYHO MPOU3BOASAT IPYNIUPOBKU JAHHBIX
Huarpamma Mcukasa Oblia pazpaboTtana ...

Hwuarpammy McnkaBa 4acTo Ha3bIBaloT ...

Juarpamma Mcukasa 1oka3sbIBaer ...

IIpu noctpoenun auarpammel Mcukasa cymecTByeT npaBuio ...

Jl1s yCcTaHOBJIEHMS 3aBUCUMOCTH MEXy IBYMS pa3JINUYHBIMU [TapaMeTpaMHu Ipolecca
JwnarpamMma paccenBaHUs IO3BOJISET OLIEHUTh 3aBUCHMOCTD ...

KoHTponbHas kapTa IpuMeEHSAETCs I ...

JlaHHBIE 1J11 KOHTPOJIBHBIX KapT OBIBAIOT ...

KoHTponbHOM KapToi O KOJIMYECTBEHHOMY IIPU3HAKY SIBIISETCS ...
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72. KOHTpOJILHOM KapTOH 10 KaY€CTBEHHOMY MPU3HAKY SIBIISCTCA ...

73. TloHsTHE «BO3MOKHOCTH MPOIIECCA» CIYKUT JIJIS ONPEICTICHIS TOTO, HACKOIBKO ...
74. Nnpexcel C, u P, oTpaxkaror ...

75. TlnaHpl CTATHCTUYECKOTO KOHTPOJISt OBIBAIOT ...

8.2. TumoBble KOHTPOJIbHbIE 3aJaHUsl WIM WHble MaTepHaIbl Il NPOBeIeHHs
IMPOMEXYTOYHOU ATTECTALIUA

dopma npoBeeHUs TPOMEKYTOYHOH aTTECTAIUH 110 JTUCIUTIINHE:

- 3aIIUTa KypCOBOT'O MPOCKTA;

- 9K3aMeH (MO pe3ysibTaraM HAKOMUTEIBHOTO PEUTHHTa WM B (GOpME KOMITBIOTEPHOTO
TECTUPOBAHUSA).

YcTHO-IUCbMEHHAss ¢opma 1O OwieraM Mpeanojaraercs, Kak TMpaBWio, A CHadd
aKaJIeMUYECKOH 3a/I0JDKCHHOCTH.

Ilepeyens BOMPOCOB K 3aIIUTEe KYPCOBOTO NMPOEKTA:
(OINK-8: UOIIK-8.1, MOIIK-8.2; TTK-2: UTIK-2.1, UTIK-2.2, UTIK-2.5)

1. OcHoBHas 1eiab KypcoBoro nmpoekra. KakoBbl nCX0/1HbIE JaHHBIE?

2. AKTyaJbHOCTBH TEMBI IPOCKTA

3. AHanu3 ommcaHus Ipolecca ¢ y4eTOM OCHOBHBIX TPEOOBaHHH K YIPABICHHUIO MPOIECCOM
CO CTOPOHBI CHCTEM MEHEIKMEHTa KayeCTBa.

4. Ormucanue nporecca.
[TapameTps! yripaBiieHUs] 1 METOABI YIPABJICHHUS MTPOIIECCOM
OneHuts 3 PEeKTUBHOCTD YIIpaBIEHHS IPOLECCOM
JlaTh pexomMeHJaluu Mo JajlbHENIIEMY COBEPIIEHCTBOBAHUIO ITPOIIECCa
NudopmanroHHbIEe TEXHOJIOTHHU, UCIIOIB3YEMbIE TIPH BBIIIOJIHEHUH KYPCOBOTO IIPOEKTa
DTanbl BBITOTHEHHUS KYpPCOBOTO TPOEKTA
10 [TpakTryeckas 3HaYMMOCTb PaOOTHI

©oN O

Bonpocsl k 3k3ameny

OIIK-8 Cmnoco0eH  oCcyllecTBJSITh  KPUTHYECKH  aHaJIM3 M 00001IeHHe
npodeccuoHa/IbHOI MHGOPMAaNUM B paMKaxX yNnpaBjieHHs Ka4deCTBOM INPOAYKIIHM, IMPOLECCOB,

yeayr

HepequL BOIIPOCOB JIA MMOATOTOBKHU K IK3aMEHY

[TonsTHE «mIpOLIECCY.

Kakune ocHOBHBIE ITpOLIECChl OTHOCATCS K OM3HEC-Iporieccam?

Kakwue nporieccrl opraHu3aIiiiil OTHOCSITCS K TIOJIEPKUBAIOIIAM (BCTIOMOTaTEIbHBIM)?
Kakue nporieccsl opraHu3aiiii OTHOCSTCS K YIPABISIOIIM?

Beicniee pykoBOJICTBO JOJDKHO TPOBOIUTH MOHHTOPHHT TIOKa3aTenel mpomeccoB?
Llens nporecca B yeM 3aKiiroyaercs?

Yo OTHOCHTCS K pecypcam mporiecca ?

[Toka3zarenu pe3ynbTaTUBHOCTH IpoOIECCa.

JIoKyMeHTaIus CHCTEeMbl MEHEPKMEHTa KauecTBa.

0. Buyrpennuit ayaut npouecca CMK.

11. Tlokazarenu mpoiiecca 4TO MOTYT XapaKTepU30BaTh?

12. Kakue cuiectBytoTBUbI nporieccoB CMK?

13. Bxos! u BeIxo161 Tiportecca CMK.

14. Iuxn PDCA.

15. CrenmanbHbIe XapaKTEPUCTHUKH TpoIecca

16. [1nan ynpaBneHus

BOooo~NoOAWDNE
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17. I3mMeHunBOCTSH TIpoIIecca

18. CrabunpHOCTH TIpoIIECcCca

19. dakTopbl K3BMEHYUBOCTH

20. Kakue cTaTuCTUYECKUE METO/IbI TIPUMEHSIOTCS JUIS OIICHKU CTa0MIBHOCTH MpoIiecca
21. KoHTponbHast KapTa CpeJHIX B Pa3MaxoB

22. CpemHeKBaIpaTHYECKOE OTKIOHCHUE JJIsl OIICHKH MTOJTHON M3MEHYHBOCTH
23. lnexc BOCIIPOM3BOIUMOCTH

24. YpaBHEHHE PETPeCcCHH

25. «Ilone xoppensaumn»

26. IIpermyIiiecTBO BEIOOPOYHOTO KOHTPOJIS

27. KoppekTtupymouue a1eicTBus

28. Kputepuu pe3ynbTaTUBHOCTH MPH MTPOBEACHUN KOPPEKTUPYIOIINX IEHCTBUN
29. Ilens mpeaynpekIaomux 1eHCTBUI

TecTbl
1 [Ipouecc — 3710 ...
-:IpoLeaypa
-:0IIMCAaHUE 1eATEIILHOCTU
-:COBOKYITHOCTb B3aMMOCBSI3aHHBIX U B3aUMOJICHCTBYIOINX BUJIOB JEATEIBHOCTH, IPEOOPA3YIOIINX
BXO/IbI B BBIXOJ]
-:COBOKYIHOCTb TEXHOJIOTUYECKUX ONEpALUN
2 Bericuiee pyKOBOJCTBO JOJKHO IPOBOAUTH MOHUTOPHHT IIOKa3aTesIed IPOLECCOB ...
-:9TOOBI YOSTUTHCS B UX PE3YIBTATUBHOCTH U dPPEKTUBHOCTH
-:9TOOBI €KETr0/THO BEIOMPATH HAMITYUIINH POLIECC
-:'4YTOOBI IPOWUTHU AYAUT
3 JlokyMeHTalus CUCTEMbl MEHEJKMEHTA KauecTBa JOJDKHA BKJIHOYATh ...
-:PyKkoBOJCTBO MO KauecTBY U 00s13aTeNbHbIE TOKYMEHTHPOBAHHBIE IPOLIETyPhI
-:PyKkoBOJCTBO MO KauecTBy, 00s13aTeNIbHbIE TOKYMEHTUPOBAHHbIE MTPOLEAYPHI U IOKYMEHTAILIMIO JUIs
yIpaBJieHUs MpoleccaMu
-:TOJIbKO JIOKyMEHTBI, TpeOyemble oTpeduTeneM
4 Buytpennuii aynut npouecca CMK no3BosisieT B IEpBYIO OUepesip ...
-.-IPOBEPUTH COOTBETCTBUE MporieccoB TpedboBanusim MCO 9001
-:-IIPOBEPUTH PE3YJIbTATUBHOCTD MIPOLIECCOB
-:IPOBEPUTH JOKYMEHTAIIHIO
5 INokazarenu mporecca MOr'yT XapakTepHU30BaTh. ..
-:KauecTBO
-:BBITIOJIHEHUE TIJIaHA
-:YCIEIIHOE OKOHYaHHE
-:pe3yNbTaTUBHOCTH U 3()PPEKTUBHOCTD
6 CymiecTByIoT ciieyrorire Bu bl mporeccoB CMK:
-:IJIAaHUPOBAHUE
-:IIPOM3BOJCTBO
-:TIO/IICPKHUBAIOIME U MIPOLIECCHI YIIPaBIECHUS
-:3aKyIKa
7 Kakue npoueccsl CMK TpebytoT nokasareneit 3ppekTuBHOCTH ...
-:TE€XHOJIOTUYECKHE
- YIPaBJISIOIUE
-:0M3HEeC-TIPOIIECChI
-:BCE OTBETHI BEPHBI
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8 Bxone! 1 Beixozs! mporiecca CMK MoryT OBITS ...
-:MaTepUabHBIMU

‘HEMaTCpHUaJIbHbIMHA

:MHPOPMAITTOHHBIMH

-:BCE OTBETHI BEPHBI

91luxknPDCA — 570 ...

-:LIUKJI YIPaBJIEHUs IPOLECCOM

- (IUTAHUPYH — JeJai — IpoBepsiid — JECHCTBYI»
-:MHCTPYMEHT YIIPaBJIeHUs Ka4eCTBOM IIPOAYKLIUU

10 CuctemHBIi MOJX0] K MEHEKMEHTY O3HAUaeT ...
-:MICHTU(UKAUIO, TOHUMaHHUE U YIIPABICHHE B3aUMOCBSI3aHHBIMH ITPOIIECCAMU
-:TIOCTOSTHHBIII MOHUTOPUHT

-:yJIy4IlI€HHE IIPOLIECCOB

-:IPOBEJICHHE aHAJIN3a Pe3yJIbTaToOB

11 ITokazaTrenn OLEHKHU Mpoliecca XapaKTepU3yroT ...
-:KauecTBO BBIXOJIa Ipolecca

-:ycreuHoe (pyHKIMOHUPOBaHKE IIpolecca
-:pe3yabTaTUBHOCTH U 3()(HEKTUBHOCTH TpoIIecca
-:BCE OTBETHI BEPHBI

12 IDEFO - 30 ...

-:CTaHJapT JOKYMEHTHUPOBAHUS TEXHOJIOTMUYECKUX MPOLIECCOB
-:METO/]] YJTY4IIEHHs ITPOLIECCOB

-:METOJI0JIOT sl OIIMCAaHUsI OU3HEC-TIPOLIECCOB
-:IarpaMma MocJjiei0BaTeIbHOCTH

13 TTokazarenu 3pPpekTUBHOCTH He 00s3aTeNbHbl I cieaytomux npoueccoB CMK ...
- YIPaBIISIOIINX

-:’)KMU3HEHHOT' 0 IIUKJIa MPOIYKIIUU
-:0M3HEeC-TIPOIIECCOB

-:TOJIEP>KUBAIOIINX TPOIIECCOB

-1 JUTSL TFOOBIX

14 Iuxn SDCA — o710 ...

-:IIMKJI YIPaBJIEHUs IPOLIECCOM

-:IUKJI YJIy4lIeHUs

-:«CTaHJAPTU3UPYH — [eNail — IPOBEPAN — JCHCTBYI»
-:MHCTPYMEHT YyIIpaBJIEHMs KAU€CTBOM MPOAYKLIUU

15 Ilponecc MOXKeET OBITH OMHCAH ...

-:rpauuecku

-:B BHJI€ aJIrOpUTMa

-:B BUJIE [TaCIIOpTa Ipoliecca

-:B BUJIE CETEBOI0 rpaduka

-:BCE OTBETHI BEPHBI

16 IDEF3 - 3710 ...

:MHCTPYMEHT onucanus npoueccos CMK

:CTaHAAPT JOKYMCHTHPOBAHUSA TEXHOJOTUYCCKUX ITPOLECCOB

:METO/1 YJIy4ILlIEHHUS TPOIIECCOB
:METO/0JIOT S ONKCAaHUsI OU3HEC-TIPOLIECCOB

17 CnennanbHble XapaKTEPUCTUKH — 3TO ...
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- XapaKTCPUCTUKH, BIIUAOIINC HA 0€30I1aCHOCTD MJIM COOTBETCTBHE 005A3aTEIHLHBIM TpGGOBaHI/IHM
-:0COOCHHBIE XapaKTEePUCTUKH MPOAYKLIUHU U IIPOIIECCOB

- XapaKTCPUCTUKU, 3HAUYUTCIIbHO BJIIUAIOIINC HA CTOUMOCTD NPOAYKIINA

18 Ilnan ynpaBiaeHHs — 3TO JOKYMEHT ...

-:CXE€MaTHUYECKH MTPEACTABISAIONINI X0 JEHCTBYIOIIETO U IPEAJIaraeMoro mpouecca
-:ONMCHIBAIOIIMN M ONPEAENAIONIMA NpPeayCMOTPEHHbIE JUIsl HPOAYKTa YCIOBUS 00paOOTKM U
YCTaHABJIMBAIOIUI IIapaMeTPhI Mpolecca

-:OIIUCBIBAIOIINN CUCTEMY I YIIPABICHUS NPOAYKLIUEH U IPOLIECCOM

-:HET IIPaBWJIBHOT'O OTBETA

19 N3menunBOCTH Mpolecca — 310 ...

-:COCTOSIHHE, OIMCBIBAIOIIEE MPOIIECC, U3 KOTOPOTO yJaleHbl BCE 0COObIC TPUYHHBI
-:OlIpeICIICHNE KOPEHHON IIPUYHHBI

:HEeM30EKHBIC Pa3INIUs MEX/1y HHIMBUIyaTbHBIMUA BBIXOIHBIMU JAHHBIMH MPOIIECCa
-:0TCYTCTBHE OCOOBIX MPUYHH

20 CtabuibHOCTH TIpoIiecca — 370 ...

-:COCTOSIHHE, OTHCHIBAIOIIEE MPOIIECC, U3 KOTOPOTro yAajIeHbl BCE 0COObIE MPUYNHBI

.cuTtyanuys, rnpu KOTOpOI71 OIIPEACIICHBI BCC KOPCHHBIC IIPUYNHBI

‘Hen30eKHbIE pasinduAa MCKAY MHANBUAYAJIbHBIMU BBIXOJHBIMH JAHHBIMU IIPOLECCa

:BCC OTBCTHI BEPHLI
21 ®axkTopbl U3MEHUYUBOCTH — 3TO ...

:COCTOSAAHHUC TI€pCOHAJIa

.COCTOSAHHUC 060py,Z[OBaHI/I${ H OCHAaCTKH

‘Ka4eCTBO KOMIUJICKTYIOIINX U MaTCpHAJIIOB
.COCTOSAHHUC HpOHSBOHCTBeHHOI;'I CpCabl

-:BCE OTBETHI BEPHBI
22 lnarpamma McukaBa — 370 ...
-:MHCTPYMCHT IJId OMPCACIICHUS I'TIAaBHBIX IIPUYXH BIIMAIONIUX HA HpO6JI€My

:MHCTPYMEHT JJIsl OIpeieNIeHUs CTaOMIBHOCTH Tpoliecca

:MHCTPYMEHT JJIsI ONIPEACIICHUsI BCEX MPUYUH, BIMSIONIUX Ha TPOOIeMy

-:MHCTPYMEHT JUIsl ONIPEAEIICHHS] BO3MOXKHBIX B3aMOCBSI3€M MEXK/Y IByMsI XapaKTepUCTUKAMHU
23 JInst OLIEHKH CTa0MIBHOCTH MPoliecca MPUMEHSIOTCS CIEIYIOIINe CTATUCTUYECKHAE METOIHI . . .
-:KOHTPOJIbHBIE KapPThI

-:MHJIEKCHI TIPUTOTHOCTH/BOCTIPOU3BOTUMOCTH

-:KOHTPOJIbHBIE JINCTKH

-:auarpamma Mcukasa

24 Tnarpamma Ilapeto — 370...

-:MHCTPYMEHT JIsI OTIPECIICHHsI TTIAaBHBIX MPUYWH, BIHSIONINX HA MPOOIeMy

-:MHCTPYMEHT JIsI OTIpeIeNICHHs CTAOMIIBHOCTH TIpoliecca

-:MHCTPYMEHT JJIsl OTIpeIeTICHUS BCEX MPHUYKH, BIUSIOIIUX HA IPOOIeMy

-:MHCTPYMEHT JUIsl ONIPEACIICHHS] BO3MOXHBIX B3aUMOCBSI3€M MEXKy IBYMsI XapaKTepUCTUKaAMHU
25 O6mure npUuYuHbBI U3BMEHYUBOCTH ...

- HE SBJISIIOTCS YaCThIO CUCTEMBI

-:SIBJISIFOTCS YaCThIO CHCTEMBI

-:JIOKaJIM30BaHbl IO CBOEH MPUPOAE

-:HE CBSI3aHbI C CHCTEMOU

26 KoHTposbHas KapTa CpeJHUX U pa3MaxoB — 3TO...

-:X — R kapra
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-:X — MR kapra
-:Xep. — R xapra
-:Xep. — S KapTa

27 KouTponbHas KapTa TOKAa3bIBACT, YTO IMPOLECC HAXOAMUTCS B CTAOMIIBHOM COCTOSHUM — 3TO
O3Hauaer, 4to ...

-:1pouecc 0yIeT AaBaTh NPOAYKIHIO, YIOBIETBOPSIOILYIO TPEOOBaHUAM

-:1poLecc He OyeT 1aBaTh NPOLYKILHUIO, YIOBIETBOPSIOILYIO TPEOOBAHUAM

-:pouecc OyAeT laBaTh NMPOJYKLHUIO, YAOBJIETBOPAIOLIYI0 TPeOOBaHMSIM, NPU YCIOBHH, YTO IIOJE
JioIycKa OyJeT mupe, 4eM KOHTPOJIbHbIE IPAHUIIbI

-:mpouecc OyAeT naBaTh MPOIYKLHUIO, YAOBIETBOPSIOUIYIO TPEOOBaHHSM, NMPH YCIOBHH, YTO TIOJIE
Jomycka OyJeT y»Ke, 4eM KOHTPOJIbHBIE TPAHUIIbI

28 KoHTpoibHas KapTa — MHCTPYMEHT CTaTHCTHYECKOTO aHajiu3a B MPOU3BOJICTBEHHOH NpPaKTHUKE,
IIO3BOJIAOIINH ...

-:0TCIIKHUBATh COCTOSIHUE Ipolecca (ero yrnpasiisieMOoCTh)

-:KOHTPOJIUPOBATh MPOJYKIIHIO

-:IIPaBUJILHO Ha3HAuaTh BEIOOPKY

-:CBOEBPEMEHHO BBISABIATH OOLIME IPUUMHBI

28 JIro6o¥ nporiecc OMUCHIBAETCS CIEAYIOIMMU CTATUCTUYECKUMU XapaKTEPUCTUKAMU — ...

:0cO0BIMH U OOLIUMU NPUYHMHAMHU

:BOCIIPOU3BOJUMOCTD U CTa0MIBLHOCTh

IIOJIOKCHHUEC U pa3MEp

:MHTEHCUBHOCTb U IIPOU3BOJUTEIIBHOCTD
30 MHnekc BOCIpOU3BOAUMOCTH PACCUMTHIBACTCS JJIA ...
-:HeCTaOMJIbHBIX IPOLIECCOB

-:IIPUTOJHBIX NPOLIECCOB

-:CTaOMJIbHBIX NPOLIECCOB

-JIFOOBIX TIPOIIECCOB

31 YpaBHeHUe perpeccun COCTaBISIETCS IS ...

-:JI71s1 YII1yOJIEHHOTO aHalu3a

-:JI7Is1 IPOTHO3UPOBAHMUSI PE3YJIBTATOB

- JUIS1 TIPUHATUS PEIIECHUN

-1 OTYeTa

32 «IlosneM Koppesm» Ha3bIBaOT ...

-:nuarpamMmy Mcukasa

-:auarpammy Ilapero

-:IMarpaMMy paccerBaHUs

-:IMarpaMMmy CBs3ei

33 Ilpenmy1iiiecTBO BBIOOPOUHOTO KOHTPOJISL COCTOUT B ...
-:CHWJKEHUE 3aTpaT Ha KOHTPOJIb

-:YMEHBIIECHHE BPEMEHU KOHTPOJIS

-:CHWJKEHUE 3aTPaT U YMEHBbIIEHHE BPEMEHN KOHTPOJIS
-:TOYHOCTH KOHTPOJIS

34 KoppekTtupyromue JeiCTBAs HAIPaBIEHbI Ha ...
-:YCTpaHEHHE TOCIIEeICTBHUSI HECOOTBETCTBUS
-:YCTpaHEHHE IPUYUHBI HECOOTBETCTBUS

-:yJIy4IlI€HUE CUCTEMBbI

-:YCTpPaHEHNE HECOOTBETCTBUS
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35 B kauecTBe KpUTEpHUs PE3yIbTaTUBHOCTU NPU MPOBEACHUU KOPPEKTUPYIOIIUX IEHCTBUN MOXKHO
BBIODPATH ...
-:CHM)KCHUE YPOBHS J1e(DEKTOB

:0TCYTCTBHE 1e(DEKTOB

-:0TCYTCTBHE MTOBTOPCHHUS 1e(PEKTOB

-:BCE€ OTBETHI BEPHBI

36 Llenpro npeaynpexaaromux 1eHCTBUN ABISETCA ...
-:yCTpaHEHHE MOTEHIIMAIBHOTO HECOOTBETCTBHS
-:yCTpaHEHHE MPUYHH MOTSHIIMAILHOT'O HECOOTBETCTBUS
-:yYCTpaHEHHE IPUYUH 00OHAPYKEHHOTO HECOOTBETCTBUS
-:BCE€ OTBETHI BEPHBI

IIK-2. Cnoco0eH ocymecTBJISTh padoThI 0 YNPABJIEHUIO Ka4yecTBOM NMPoAyKuuu (paodor,
yeayr)

Ilepeuensb BONPOCOB /1l MOATOTOBKH K IK3aMeHY
CrarucTruuecKkuil KOHTPOJIb KauyecTBa
Uto BIMSIET HA PE3yNbTATHI MPOIECCa U3TOTOBICHUS IPOTYKIIUU
VYrpasneHue mpoueccoM Mpou3BOICTBA
BHyTpeHHsI N3MEHYUBOCTH Mpoliecca MPOU3BOCTBA
IIpn4nrHBI N3MEHYMBOCTH IIpOLECCA
CnenualibHble MPUYUHBI BapUaIdi
Kaxoe uncno 3HaueHU MOKET MPUHUMATD JTUCKPETHAs BETMYUHA?
XapakTepUCTUKOHN MOJOKEHUS BEPIIUHBI KPUBOI pacipe/iesieHns CIIy4aifHONH BeTMUHHBI
XapakTepUCTUKON PacCeUBaHUS
0. yig yero npuMeHsIETCs] KOHTPOJIBHBIN JTHUCTOK
11. Iuarpammy Ilapero
12. ABC - ananu3
13. Jlyist wero ucnonb3yercs quarpamma Mcukasa ?
14. TloHsITHE «BO3MOKHOCTH MPOIIECCa»
15. TInanpl CTATUCTUYECKOTO KOHTPOJIS

BOoo~NoOR~WDNE

TecTnbl
1 Db dexTuBHOCTH Mpoiiecca OIEHUBACTCS Kak

-:BBICOKOE KaueCTBO BBIITYCKAEMO MPOIYKIINN

-:yJIOBJIETBOPEHHE TpeOOBaHUH TTOTpeOUTENCH

-:BBITIOJIHEHNE HOPMATUBHBIX MOKa3aTeNel Mo BBIMYCKY MPOAYKIIMH
293¢ hekTUBHOCTH IpoIeccaobeceynBaeTCs

-:C TIOMOIIBIO CUCTEMBI yIIPaBJICHUS

-:-TIOHUMaHUEM PYKOBOJICTBA

-:C TIOMOIIIBIO AYJUTOPCKHUX TPOBEPOK

-:paOOTHHKAaMHU B OCHOBHBIX IIeXaX

3 Ilpu IOCTPOCHNUN CHCTEMBI Ka4eCTBa MPEIIPUATHS HEOOXOTIMO
-:pa3paboTaTh OOIIYI0 CXeMa OCHOBHBIX MTPOLIECCOB MPEANPUATHUS

OIpCACINUTD NPOLECCHI U OTHECCTHU UX K ONPCACICHHOMY BUAY
:COCTABUTH IJIaH ayAUTOB

:pa3zpaboTaTh cTaHAAPT MPEAIPUATHS
4 TIpu pa3paboTKe CHCTEMbl KaueCTBa MPEANPHUITHS HEOOX0IUMO

OIpCACINTE npoyeccvl HCUZHEHHO20 YUKIA npodykuuu
-:BBIICIIUTD Kt0o4esvle npoyeccol
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-:OMPENICTUTh NPOYECChbl CUCTNEMbl MEHeONCMEeHma Kayecmed, KOTOpble BO3JEHCTBYIOT IMOO Ha
Pe3yIbTaTUBHOCTD U 3PGEKTUBHOCTH MPOIIECCOB KU3HEHHOTO ITUKJIA, TUO0 Ha 3ampOChl U OXKHIaHUS
3aMHTEPECOBAHHBIX CTOPOH.

-:BCE OTBETHI BEPHBI

5 B cucreme ans neneit ynpaieHHs POLIECCH MOKHO MOJIPa3AeiuTh Ha

-:0CHOBHOM, NOJIZICPKUBAIOIINE, KIIFOUEBbIC

- LIEHTPAJIbHBII, BCIIOMOTaTelIbHbIE

-:0CHOBHOM, 00CITy>KMBAIOIINN, BCTIOMOTaTEIbHBIN

6 HabGop u oOyueHune nepconana, ayJiuT, OyXrajJTepCKUi y4eT, 3aKyIKHA — 3TO

-:OCHOBHBIC WJIH IEHTPATHHBIC MTPOLIECCHI

- KJTFOYEBBIE TPOIIECCHI

- TIOJICP KUBAIOIIIHE TTPOIIECCHI

7 Tporecc sBIsIETCS KIIFOUEBBIM, €CITH

-:0TCyTCcTBUE 3(PPEKTUBHOTO YNpaBICHUS U KOHTPOJS HAJl 3TUM IPOIIECCOM MPHUBEAET K HEynaye B
JOCTHKEHUH Ba)KHBIX IIeJIed U 3a7]a4 OpraHu3aliu

-:0IpeIe]INB KOTOPbIE TAKUM 00Pa30M OpraHU3aIMs MOJIYYHUT BBHITOAY

-13TO KpynHOMaciTabHasi paboTa opraHu3alyy, KOTopash HAaUMHAETCS C OMpeeNieHus: MoTpedHocTel
KIIMEHTOB Y 3aKaHYMBACTCS TIOJYYECHUEM OIUIATHI 32 TIPOU3BEICHHYIO PO TYKITHIO

-:BCE OTBETHI BEPHBI

8 Iporecc sABISICTCS KIIFOUEBBIM, €CITH

-I€CITU TOCJICJICTBUSL OT OTCYTCTBHUSI €r0 KOHTPOJISI TPYIHO, CO CPAaBHHTEIHHO OOJBIIMMHE 3aTpaTaMu
MOJTAIOTCS UCTIPABICHUIO

-:0IpeIe]INB KOTOPbIE TAKUM 00pa30M OpraHU3aIMs MOJIYYHUT BBHITOAY

-13TO KpynHOMaciTabHasi paboTa OpraHU3aluy, KOTOpas HAUWHAETCS C ONpeAeNieHUs] MOTPEeOHOCTEH
KIIMEHTOB U 3aKaHUMBAETCS MOTYyYEHUEM OIUIATHI 32 MPOU3BEICHHYIO MPOTYKITHIO

-:BCE OTBETHI BEPHBI

9 Ha pucynke npejicTaBieHa

A Konctpyxropcrue

Tpebopanua
Yeprex obuero ‘
s BBITOJIHHUTH
JETAJIMPOBKY
KOHCTPYKIIHHU . :,
KoM exr geTanbHExX
YyepTexXeHd
Huxenep-
KOHCTPYKTOP 2

-:lnarpaMMa Iocjae10BaTeNbHOCTH
-:I0YEPHSIS AuarpaMmma

-:tnarpamma IDEF0

-:QJITOPATM

-:«YEPHBIN ALIUK»

10 OnepaTtuBHbIii 1aH MeHeKkMeHTa npouieccoB HE Bkimtouaet
-:Tpe0OBaHUs K BXOJY U BBIXOJY;

-:BU/IbI IEATEILHOCTH BHYTPHU IIPOLECCOB;

:Bepu(UKaIIIO U BAIMJALMIO IPOIIECCOB U MPOAYKLIUU;
-:aHAJIM3 IIPOLECCa, B TOM YHUCIIE €r0 HaIe)KHOCTH;

:ayUT JOKYMEHTAIMH
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11 OnepaTuBHbIii 11aH MeHeKMeHTa nporieccoB HE Bkirouaer
-:0IpEeJICICHUE, OLIEHKY U YMEHBIIIEHUE PUCKOB;

-:KOPPEKTUPYIOILIUE U IPEAYIPEXKIAIONINE NCUCTBUS;

-:BO3MOXHOCTH U JIEUCTBHUSI MO YJIYUILICHUIO ITPOLIECCOB;

-:yIIpaBJIeHWE U3MEHEHUSIMHU, OTHOCSILIUMUCS K IIPOLECCaM U MPOTyKIIII
-:0J00p U paccTaHOBKa KaJIpoB

12 BusHec-npoIiecchl XapakTepUu3yrTCa TEM, YTO

-:MX OpraHu3alys M CHCTEMaTH3allis OCYIIECTBISIOTCS HE TaK, KaK yIOOHO NMPOU3BOAUTENIO, a B
COOTBETCTBUU C MPUHIIUIIOM OPUEHTAIMH Ha TOTpeOUTesl.
-:OpPUEHTHUPOBAHBI HA KOMMEPLHATU3AIUIO TPOIYKTa

-:0CYIIECTBIISIFOTCS OM3HECMEHAMU

13 Bxozp! u Bbixoas! nporecca CMK moryT ObITh:

-:MaTepUaIbHBIMU

-:HeMaTepHabHbBIMU

-:MH(QOPMAIIIOHHBIMH

-'BCE OTBETHI BEPHBI

14 TIpomecc MOXKET OBITH ONUCaH

:rpaduyuecKu

‘B BUAC aJIrOpUTMa

‘B BUAC MMacropTa npouecca, CETCBOIro rpaq)mca

:BCE OTBETHI BEPHBI
15 [1nan ynpaBieHus - 3TO TOKYMEHT. ..

-:CXE€MaTHUYECKH MTPEACTABISAIONINI X0 JEMCTBYIOIIETO U NIPEAJIAraeMoro mpouecca

-:ONMCHIBAIOIIMN U ONpEACNSAIONMNA NpPeayCMOTPEHHbIE Ul MPOJIYKTa YCIOBUS 0OpabOTKH H
YCTaHABIIMBAIOIMI ITapaMeTPhI Mpoliecca

-:OIMCHIBAIOIINN CUCTEMY AJIsl YIIPABICHUS MPOIYKLUEH U MPOLIECCOM

16 Ecnu KOHTpoJIbHAS KapTa MOKA3bIBAET, YTO MPOLECC HaXOIUTCS B CTAOMIIBHOM COCTOSIHUM, TO 3TOT
npouecc OyieT AaBaTh NPOAYKIUIO, YIOBJIETBOPSIONIYIO TPEOOBAHUSM:

-:1a

- HET

-:TIpH YCJIOBHH, YTO IOJIE IOMycKa OyIeT IIHpe, YeM KOHTPOJIbHBIE TPaHULIBI

-:TIPH YCIOBHH, UTO MOJIE JIOMycKa OyJeT YK€, 4eM KOHTPOJIbHBIE TPaHUILIbI

17 MexaHu3Mbl IpeoOpa3oBaHus BXOAOB B BBIXO/IbI — 3TO

-.pecypcsl

-:IIPOU3BOJICTBEHHBIN MPOLIECC

-:onepanus

-:KOJUUIEKTUB pabouux

18 B cootBercTBru ¢ ISO 9001 cepnn 2000 pecypcsl moapas3aesroTcs Ha

-:TiepcoHall, UHQPACTPYKTYpy U MPOU3BOJCTBEHHYIO CpPEy

-:000pyI0BaHNEe, HHCTPYMEHTBI, IPUCIIOCOOTCHUS

-:ChIpPbE, MaTEpUabl, KOMIUIEKTYIOIIHE

-:BCE OTBETHI BEPHBI

19 JIro6oit mporiecc AOMKEH OBITh

-:CIIPOEKTUPOBAH

-:00ecIeueH COOTBETCTBYIONICH TOKYMEHTAIIHEH

- SIBJISITHCSL 0OOBEKTOM U3MEPEHUI U KOHTPOJIS

-:BCE OTBETHI BEPHBI
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20 ITox TepmuHOM "MoOJenpoBaHue" cleayeT MOHUMATh

-:TIPOLIECC CO3JAaHUSI TOYHOTO, JIOCTaTOYHOI'O, JIAKOHMYHOTO, YAOOHOTO JAJsl BOCHPUATUS U aHAIHM3a
ONMCAHUS CUCTEMBI, KAK COBOKYITHOCTH B3aHMMOJEHCTBYIOIIMX KOMIIOHEHTOB U B3aUMOCBS3EH MEXIy
HUMH

-:TpeOOBaHUSA IO HAOENCHOCMU W PEMOHMONPU20OHOCMU JJI CIIOKHBIX COBPEMEHHBIX H3JeIni
TEXHUKU

-:IPOEKTUPOBAHUE U Pa3pabOTKy MPOAYKIHH M COAEHCTBYIOLIME pe3yJbTaTUBHOM M 3¢ddeKkTuBHOM
paboTe mpolecca ¢ LENbI0 YIOBIETBOPEHUS NOTPEOHOCTEW U OXUIAHUN MOTpeOUTeNeH, a Takke
JPYTUX 3aHHTEPECOBAHHBIX CTOPOH

21 Kapra texnonorudeckoro npoiecca (monaens bII) nmpumensiercs B ciyyasix:

-:OIIMCaHUS CYIIECTBYIOLETO TEXHOJIOTUYECKOTO MPOLIECCa;

-:IIPOEKTUPOBAHUS HOBOI'O IIpoLEcca

-:BCE OTBETHI BEPHBI

22 KoHTposbHas KapTa IpoLecca CIYKUT IS

-:OTP@XEHUs JaHHBIX O pEe3yJIbTaTe BBIIOJIHEHUS IpOLEcca U CPABHEHUS OSTHX pPE3YJIbTaTOB C
TpeOOBaHUSAMH, 33JaBaeMbIMU B BHJAE JIOIIYCKOB Ha BO3MOXHbBIE 3HA4€HHS BBIXOAHBIX
(KOHTPOIUPYEMBIX ) TAPAMETPOB

-IpOBEpPKM Ha 0a3ze pa3pabOTaHHBIX MPOLEAYP BBIIOJHEHUS NPEIyCMOTPEHHBIX paboT B
COOTBETCTBUH C YCTAaHOBJICHHBIMH TPEOOBAaHUSIMHU

-:POCJICKUBAHUS JaHHBIX U MHPOpMALUK, HEOOXOAUMBIX JUIsl HOATOTOBKM Hanbosee palroHaIbHbIX
IPOLEAYP TEXHUYECKOTI0 O0CITYKUBaHU

23 Jlnst kakux 1eneil ncnonb3yercss KonTponbHas kapra

-:JUIsl TUarHOCTUKY (OLIEHKH CTaOMIIBHOCTH IpoLiecca)

-:JUIsL KOHTPOJIs (A1 ompenieneHnss HEOOXOJMMOCTH PEryJIMPOBKH Ipoliecca WIM OTCYTCTBHUS TaKOM
HEO0OXOIUMOCTH)

- JI71s1 IOATBEPKIACHUS YIIydIlleHUs Iiporecca

-:BCE OTBETHI BEPHBI

24V cnoBus U1 IPOSKTHOM TOKYMEHTAIUU(Hatimu JuuiHee)

-:0Ha JIOJKHA IPEJCTAaBIAThCS B IPaBUIIBHON YHU(ULIMPOBAHHON Gopme

-:cucTeMa 0003HaYeHMs JOKYMEHTOB JIOJIKHA OBITh IIPOCTOM, HO YIOOHOM Il MCTIOIb30BAHUS

-IpU PAaCCMOTPEHUM IPOEKTa NPUBJICYEHHE K PACCMOTPEHUSAM JIIOJIEH, HENOCPEICTBEHHO HE
CBSI3aHHBIX C IPOEKTHUPOBAHUEM

-:IPOEKT IO MEpE €ro pa3BUTHS OT OPUTHMHAIBHOM KOHLENIMH J10 paboueill JOKyMEHTalMH JUis
IPOM3BOJICTBA paccMaTpuBaeTcs He 0oJiee 0HOro pas3a

25 KpuTepun o1leHKH MOCTaBIINKA

-:Ka4eCTBO MPOAYKIIUH, COOTBETCTBYIOIIEE YCTAHOBJIEHHBIM TPEOOBAHUSAM;

-:cO0JII0/IEHNE CPOKOB TIOCTAaBKU MPOTYKIINH;

-:IIeHa, COOTBETCTBYIOIIAsl KAYeCTBY MPOIYKIUH;

-:BCE OTBETHI BEPHBI

26 IToTpebHOCTh B MACHTH(PHKALIMN U TPOCIEKUBAEMOCTH MPOLIECCOB OMPEIEAETCA:

-:CTaTycoOM IPOAYKIIMH, B TOM YHCJIE CTATYCOM JETalIell CEpUIHHOrO MPOU3BOJICTBA;

-:CTaTycOM M BO3MOKHOCTSIMH IIPOLIECCOB;

-pe3yJbTaTaMHi CPAaBHEHMS CBOEH IMPOAYKIHHM C AHAJIOTMYHON MPOAYKIMEW JIyHIIUX MPEATpPUSTHI,
MOJIyYEHHBIMU B X0J1€ MApPKETUHIOBBIX HCCIIEI0BAaHUN;

-:BCE OTBETHI BEPHBI

27 TloTpeOHOCTP B HWICHTU(UKAIMH W TPOCIEKUBAEMOCTH TIPOIIECCOB oOmpeaeisercs (Hauoume
JuuHee)
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'COOTBETCTBYIOIIMMH 3aKOHOAATEIbHBIMU U PETJIaMEHTHPYIOIUMH TPEOOBAHUSMU;
YPOBHEM OIIACHOCTHU IPOIYKLUHU JUIs )KU3HU U 3I0POBbs JIIOJIEH;

:CTpEMJICHUEM OpPraHU3AlMHU K YMEHBIICHUIO OIIPEIEICHHBIX PUCKOB

:CTOMMOCTBIO IIPOU3BOJICTBA IPOAYKIIMU



