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1. TIEPEYEHbB
TV CHUIIVHE,

IINTAHUPYEMBbIX

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

HGHBIO OCBOCHMUS JUCLIUIIJINHBI SIBJISICTCS.

OBYYEHUA 11O
COOTHECEHHBIX C IIUVIAHUPYEMBIMHU PE3YJIbTATAMU

- ¢opMUpOBaHUE Y 00YYAIOIIMXCS YHUBEPCAIBbHON KOMIETEHIIMH, CBSI3aHHOW C KOMaHAHOMN
paboTOM W JIMIEPCTBOM, M HAMNpaBJICHHOW HA PA3BUTHE TOTOBHOCTU K CaMOCTOSITEIbHOU
npodeccuoHaNbHOM NesTeNbHOCTH;

- (dopmupoBaHue y OOy4yalOlIUXCS YHHUBEPCAIbHBIX KOMIIETCHIIUN, HaIlpaBJICHHBIX Ha
Pa3BUTHE HABBIKOB CUCTEMHOI'O U KPUTUUYECKOT'O MBIIIUICHHUS.

1.2. IlepevyeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00YYeHHS M0 JUCHHUILINHE

OcHoBanue (IIC)
Koa n Koa n HauMeHoBaHue o
IInanupyemble pe3yJbTaThI JUISL
HaNMMeHOBaHHE HHANKATOPA J0CTHKEHUSI
00y4yeHHUsI M0 TUCHUTIIIHHE PO eCCHOHATBHBIX
KOMIIeTeHIINN KOMIETeHI[UH 3
KOMITETEHIINH
YK-3. HNYK-3.1. 3uaer:
Crniocobex JleMOHCTpUpYeT 3HaHHUE OCHOB - OCHOBHBIE 3aKOHOMEPHOCTH U (POPMBI
OCYIIECTBJIATDH COLIMaJIBHOT'O BSaHMOﬂeﬁCTBHH, peryisun KOHq)J'[I/IKTHOFO IIOBCACHUA
CoLMaJIbHOE KOMaH/IHOW pabOThI 1 METOJIOB - IPUHIUIBI KOMAaHAHOW paboTHI, B
B3aWMOJICHCTBHE I | YIIpaBJICHUSI KOHPIUKTAMHU TOM YHCJIe B TPaHCPOPMHUPYIOIIEHCS
peam30BEIBATh Om3Hec-cpene
CBOIO POJIb B NYK-3.2. - OCHOBHBIC 3aKOHOMEPHOCTH U (POPMEI
KOMaHJIe OcymecTBiseT 3hhekTHBHOES pEryIsIiH KOHPIUKTHOTO TIOBEACHUS

B3aMMOJICHCTBHE C IPYyTrHMH
YJIeHAMH KOMaH/IbI, B TOM YHCJIC
B IIU(POBOIi cpene,
MPEO0JI0JIeBaeT BOHUKAIOLINE B
KOMaH/Ie¢ pa3HoTIIacus u
KOH(JIMKTHI

Ymeer:

- HAXOJMTh OPraHU3aLUOHHO-
YIIpaBICHYECKUE PEIICHHS B
KOH()IMKTHBIX CUTYaIHsX,
apryMEHTHPOBAHO OTCTanBaTh
COOCTBEHHOE MHEHHE, CITIOCOOHOE
NPUBECTH K PEILICHUIO
npodecCHOHANBHBIX 33714

- OCYILECTBIISATh TPAAULIMOHHEIC H
UQPPOBBIE POPMEI COIIHATBHOTO
B3aMMOJCHCTBHS B LEJAX 00eCIeYeHHs
COTPYAHHYECTBA B PEILICHUH
COLMAJIBHBIX U MPO(HECCUOHATBHBIX
3ajaq

Baaneer:

- HABBIKAMU TPOPHUIAKTHKH,
pa3pelieHns U yperyJIupoBaHus
KOH(IUKTHBIX CUTYaIlHid, B TOM YHCIIC
C IPUMECHEHHEM HHPOPMAIMOHHBIX
TEXHOJIOTUH




2. MECTO JUCHMIUIMHBI B CTPYKTYPE OBPA3OBATEJIbHOHN
IMPOI'PAMMBbI

JucuuninuHa oOTHOcUTCA K oOsi3arenbHoM uwactu bioka 1. JucuumniauHel  (MOAYJIN)
nporpammsbl 6akanaBpuara (b1.0.02 Moayns softskills).

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0beM U CTPYKTYpPA IMCHUTITHHBI
OO0mass TpyA0eMKOCTh JUCHUIUIMHBI COCTaBisieT 2 3.e. (72 4yac.), uX pacrpeneicHue Io
BUaMpalOT U CEMECTpaM MPEJICTABICHO B TaOJIHIIE.

Buabl yueOHBIX 3aHATHH U padoThI 00yYaIOIIUXCSH TpyaoeMKoCTh, Yac
O01as TPyA0eMKOCTh THCHMILIUHBI, Yac 72
KonrTakTHas padora o0yuyaomuxcs ¢ npenojaparesieM 10 BUAaM y4eOHbIX 36/ 20
3aHATHIi (BCero), B T.4.:
3AHSATHSA JEKIHOHHOIr0 THNA (JICKI[VH) 18/10
3aHATHS CEMHHAPCKOI0 THNA (CEMUHAPDI, IPAKTHYCSCKHUE 3aHATHS, IPAKTUKYMBL, 18/10
KOJUIOKBHYMBI U MHbIC aHAJIOTHYHBIC 3aHATHA)
JabopaTopHbIe paGoThI -/-
CamocTosiTe1pbHasi padoTa BCero, B T.4.: 36/48
CaMoIoATOTOBKA IO TeMaM (pasesiaM) JUCIUTLTHHBI 36/ 48
BeInosmHeHNE KypcoBOTO MPOEKTa /KypcoBoil paboThl -/-
Kontpoasb (yacel Ha 3a4er) - 14
IIpome:kyToUYHAsI aTTecTALUSA 3ayer

[pumeuanue: -/- 06vem 4acO8 COOMBEMCMEEHHO OISl OUHOU U OUHO-3A0UHOU POPM 0OYUeHUs

JlucuuniamHa peann3yeTcs MOCPEeACTBOM POBEICHHSI KOHTAKTHOM PabOThI C 00YJarOIIUMUCS
(BKJTIOYAsi TMPOBEAEHHE TEKYIIEro KOHTPOJ  YCINEBA€MOCTH), CaMOCTOSTEIbHOW  padOTHI
00y4aroIUXCsIH MPOMEKYTOUHOM aTTeCTaliH.

B mpomecce oCBOGHHS AUCHMILUTUHBI MOXET TMPUMEHSTHCS JJIEKTPOHHOE OO0ydeHHe
UIMCTAHIIMOHHBIE 00Pa30BaTEIbHBIC TEXHOJIOTHH.

B mpouecce OCBOeHHS UCHUIUIMHBI  OoOydarommuecs o0OecledeHbl JIOCTYIIOM K
AIEKTPOHHOMUH(POPMAITMOHHO-00Pa30BaTEIBHOM Cpe/ie U DIIEKTPOHHO-OMOINOTEUHBIM CUCTEMAM.




3.2. Cogepxanme TUCHUMIIIMHBI, CTPYKTYPHUPOBAHHOE M0 TEMaM

Il1annpyembie Buasbl yueOHoi#i padoThI
pe3yJIbTaThI KoHTakTHasi padoTa
OCBOCHHUS: g
KON Py = Dopmbl
(dopmupyemoii ] § 2 é 8 LCKYITICEO
KOMIIETCHITHH HaumeHoBaHHe Pa3Ie/ioB, TeM = g 7 g s KOHTPOJLs1
H HHIHKATOPBI E ; ; = & (HanMeHoBaHue
AOCTHKCHHU S = o s =S OLCHOYHOI'0
KOMIIETEeH Ui = § E S g cpeacrsa)
= | 28 | 3
o
YK-3: Tema 1. Kondankrosornsa kak Hayka, HCTOpHUS ee CooOmienue /
NyK-3.1,, CTAHOBJICHHUS M PA3BUTHA. Npe3eHTalus.
NYK-3.2. Kondmukronmornst kak Hayka: OOBEKT, IIPEAMET, [IpakTnaeckoe
METOJIB, HPUHIUIIBL, GyHKIHH. 3aJjaHue.
MeXIuCIUTUINHAPHOCTEKOHMINKTOIOT HH. 2/05
dopMmupoBaHue KOH(IINKTOJIOTHIECKUX uaei.
OCHOBHBIE TapaJUrMbl CTAHOBJIEHHSA KOH(IMKTOIOTHH
B XIX-XX BB. PazBuTne OTEYECTBEHHOU
KOH()JIMKTOJIOTHH.
IIpakTuyeckoe 3anaTue 1.KoHdmukronorus kak Hayka, 2705
HCTOPHS €€ CTAHOBJICHUSI U Pa3BHUTHSL. '
CamocrostenpHas pabora 5/8
YK-3: Tema 2. O6mas xapakTepucTuka KOHGIUKTA. CooOuienue /
NYyK-3.1,, CymHOCTh W THUIOJNOTMH KOH(IMKTOB. DyHKIMHK HIPE3EHTALIUS.
2/05
NYK-3.2. koH(ukTa. [lpuumnbl koHpaMkTOB. KOHQIUKTEI B IIpaxkTyeckoe
VUCA-mupe. 3a/laHue.
IpakTuyeckoe 3ansitme 2.00mas XapakTepHCTHKa 2705
KOH(IIUKTA. '
CamocrosTensHas paboTa 5/8
YK-3: Tema 3. CTpyKTypa 1 JHHAMHKA KOH(JINKTA. Coobmenue /
NyK-3.1, CrpykTypa KOH(MIHKTAa. XapaKTEPHCTHKAa OCHOBHBIX MIpE3EHTALIMSL.
NYK-3.2. CTPYKTYPHBIX  DJIEMEHTOB KOH(pWKTa. J[MHAMHKa [IpakTuueckoe
koH(ukTa.  XapakTepucTuka OCHOBHbIX  cramumii | 2/05 3aIaHueE.
pa3BuTust KOHQIUKTa. OCHOBHBIE CTPATETUH W TAKTHUKH
noBeaeHuss B KoH(piukre. CriocoObl pa3pemeHus: |
BapUaHThl KCX0/1a KOHPJIUKTOB
IpakTuyeckoe 3ansitHe 3.CTpyKTypa W JHMHAMHKa 2705
KOH()JIMKTA. '
CamocrosrensHas pabora 5/8
YK-3: Tema 4. JIu4HOCTH B KOH(QJIUKTHOM CooOuienue /
NYK-3.1,, B3aUMOIeHCTBUU. Mpe3eHTaIusl.
NYK-3.2. OcHoBHBIE MO/JIENIN MOBEJEHUSI  JIMYHOCTH B [IpakTrueckoe
KOH()JIMKTHOM B3aUMOJEHCTBUM. THIBI KOH(IMKTHBIX 2705 3aJjaHue.
JIMYHOCTEH. Tunst «TPYIHBIX» JIMYHOCTEM. '
XapakTepucTHKa CTpaTeruil IIOBEJCHUS JMYHOCTH B
koHpukTe. TakTHKH KOH(IIUKTHOTO
B3auMoeiicTBus. KondmukTel B Agile-koMaHmax.
IIpakTuyeckoe 3ansitne 4. JIMUHOCTE B KOH(IMKTHOM 27105
B3aUMOJICHCTBHUH. '
CamocrostensHas pabora 5/8
YK-3: Tema 5. BHYTPWIMYHOCTHBIH, MEKJIMYHOCTHBIH M CooOmenue /
WNYK-3.1., | rpynnoBoii KoH}IHKT. IIpe3eHTalUs.
NYK-3.2. Obmas XapaKTEepUCTUKA BHYTPUIIMYHOCTHBIX IIpakTuueckoe
KOH(JINKTOB, ux knaccudukarys. Paspemenne 3a/laHue.
BHYTPWJIMYHOCTHBIX KOH(QJIMKTOB: (pakTopbl, CIOCOOBI 1
MeXaHU3MbLIIOHATHE ¥ NPUYMHBI MEXKIMYHOCTHBIX 471
KOH(JIMKTOB. MexaHu3Mbl BO3HHUKHOBEHHUS
MEXJIMYHOCTHBIX KOHQuUKTOB. [IpeaynpexneHue u
paspereHne MEKINYHOCTHBIX
KOH(MIMKTOB.OCOOEHHOCTH  KOHQUIMKTOB  <JIMYHOCTH-
rpynmna» U «rpynna-rpymnmnay.llocineacTBus rpynmoBbsx
KOH()JIMKTOB, BO3MOXXHOCTH ITPOQHIAKTHUKH.
IIpakTHyeckoe 3aHATHE 5.BHYTpHWIMYHOCTHBIH, 471
MEXKJIMYHOCTHBIA M IPYNIIOBON KOH(IIHKT.




ILnanupyembie Buapl yueoHo#i padoThl
pe3yJIbTaThl KonTakTHas padora
OCBOCHHUS: §
KO o - Dopmbl
o (5} = 9 2
dopmupyemoi o g s = ; TEKyLIero
= Q0 = @ KOHTPOJIS
KOMECTCHINAS HanmeHoBaHue pa3neaoB, TeM o S o =ar
M MHIMKATOPbI E ; ; g = (HauMeHOBaHUeE
JAOCTHIKCHHUS = E ; s lg OLICHOYHOI'0
KOMIIEeTeHIHii E = = =) g cpeacTBa)
= 55 | F
= o
CamocTosiTenbHast paborta 5/10
VK-3: Tema 6. Ynpapjienue KOHQJIUKTAMU M TEXHOJOTHHU Coobmenne /
NYK-3.1,, UX pa3penieHus. TIPE3CHTAIIHS.
NYK-3.2. [lonsiTe  ynpaBieHHs  KOH(QIUKTOM.  AJTOPUTM IIpakTuueckoe
yIIpaBJICHUs KOH(JIMKTOM. [TpornosupoBanue, 4705 3a/laHue.
NpeAYNpPeXACHHE, PETYIMPOBAaHUE U  paspelieHHue '
KoH(MKTa. DpPeKTuBHOE OOIIEHHE U PalMOHAIBHOE
MIOBEICHHE B KOH(IIMKTE. ACCEPTUBHBICH IEPETOBOPHBIC
TEXHHKH.
IIpakTHyeckoe 3ansiTHe 6. YpaBieHne KOH(INKTaMA 4105
1 TEXHOJIOTUH X pa3pelIeHHs. '
CamocrosTensHas paboTa 5/8
YK-3: Tema 7. Cnenmmpuka KOH(PIMKTHBIX CHTyaluil B Coobmenue /
HNYK-3.1., | pa3auuHbIX chepax. Ipe3eHTalMs.
NYK-3.2. MHoroo0pa3ue KOH(QIUKTOB B COBPEMEHHOM MHpeE. [pakTraeckoe
Cewmelinble KoH(IUKTHL. TpynoBEIe 2/05 3a/1aHue.
koH(mKTHLIIeqarornyeckue KOH(GIUKTEL. DTHUIECKHE U '
PENUTHO3HbIE koH(mKTHL[TomuTnaeckue u
MEXTOCYIapCTBEHHbIE KOH(JIMKTHI. [TpoGnembr
KOH(JIMKTa B chepax ynpaBJiieHUs U TpaBa.
IIpakTuyeckoe 3ansaTne 7. Crenupuka KOHOIMKTHBIX 2705
CUTYallMii B pa3iuuHbIX cepax. '
CamocrostensHas pabora 6/10
HUTOro | 18/10 | 18/10 | 36/48

[Mpumeuanue: -/- 06vbem 4ACO8 COOMBEMCMEEHHO OISl OYHOU U OUHO-3A0UHOU POPM 0OYUeHUs




4. METOAUYECKHUE YKA3AHUA JJIsA OBYYAIOIIUXCH no
OCBOEHHUIOJINCIUIIJINHBI

4.1. Oo0ume MeTOIMYeCKue peKoOMeH AU no O0CBOEHHUIO
JAUCHHILUTAHBI,00pa30BaTeIbHbIe TEXHOJIOTHH

JlucuuIuinHa peanusyeTcst HOCPEICTBOM MPOBEACHUSI KOHTAKTHOM pabOThI ¢ 00yJatoIMMHCS
(BKJIFOUasi TPOBEICHUE TEKYIIETO0 KOHTPOJII  YCIIEBAEMOCTH), CaMOCTOSITEIBHOW  paboThI
00y4aroMUXCSIM TPOMEKYTOUHON aTTECTAIHH.

[Ipy npoBeneHWM y4YEOHBIX 3aHATHA 1O JAUCHUIUIMHE O00ECHeUnBacTCS pPa3BUTHE
yoOYyYaromuxcss HaBBIKOB KOMAaHIHOH paOOThl, MEXKIUYHOCTHOM KOMMYHHUKAIMH, TPUHSITHS
PCLICHUIT,IMICPCKUX KayecTB (BKIJIIOYAs IPOBEICHHE WHTCPAKTHBHBIX JICKIUH, TPYIMIOBBIX
JIMCKYCCHI, POJICBBIXUTP, TPEHUHTOB, aHAIN3 CUTYallMii ¥ MMUTAIIMOHHBIX MOJIEIICH, MperoiaBaHue
JUCHUIUTMHEL B (DOpMEKypca, COCTAaBICHHOTO Ha OCHOBE pPE3yJbTaTOB HAYYHBIX MCCIIEOBAaHUM,
POBOUMBIXYHHBEPCUTETOM, B TOM 4YHCJI€ C YYETOM pPETHOHAIBHBIX  OCOOCHHOCTEH
npodecCHOHATBLHONICATEILHOCTH BBITYCKHUKOB M MOTpeOHOCTEl paboToaarenei).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
00pa3oBaTeIbHBIXTEXHOJIOTHIi:

—  0ANIbHO-PElmuUHe08as MEeXHON02USL OYEHUBAHUSL,

—  9JeKmpOHHOe 0byueHue,

—  penpooyKmugHvie mexHoI02Ul,

—  MexHOoN02UU PpaA38Uusaue2o 00yueHus;

—  ungopmayuonnvie mexnonoeuu:Miro, Google-ooxymenmei, Zoom.

JIns OLIEHKW 3HaHWI, yMEHHi, HABBIKOB U YPOBHS C(OPMHUPOBAHHOCTH KOMIICTCHIIMU
NOJUCIUIUIMHE  TIPUMEHSIETCS  Oa/UIbHO-PCUTHUHIOBasi ~ CHCTEMa  KOHTPOJS M OICHKH
yCIIEBaEMOCTUCTY/ICHTOB. B OCHOBY OayIbHO-PEUTHHTOBOM CHCTEMBI IOJIOKEHBI HPUHIUIGI, B
COOTBETCTBUHM CKOTOPBIMH (DOPMUPOBAHHE PEUTHHra CTYJISHTA OCYIIECTBISETCS B XOJ€ TEKYIIETO
KOHTPOJISTyCIIeBaeMOCTH. MakcuManbHOe KoiryecTBo OamoB B cemectpe — 100.

4.2. MeToauyeckne YyKa3aHUsl JUIS OOYYAlOIIUXCHA 10 OCBOEHHI0 JTHCHHILIMHBI
HA3aHSATHSAX JEKIHOHHOTO THIA

Jlexyuonnvlii  Kypc — npeononazaem — CUCMEMAMUSUPOBAHHOE — U3LONCEHUE  OCHOBHBIX
BONPOCOBMEMAMUYECKO20 NIAHA. B X00e NeKyUuOHHbIX 3aHAMuUil pACKpbl8aiomcs 6a308ble 6ONPOCHL 8
PAMKAXKAACOOU membl Oucyuniunsl. QO003HAUAIOMCsL KII0Yegble ACNeKMbl MeM, d MAaKice 0elarmcs
AKyenmol HaHauboee CLONCHbIC U BANCHBIE NOTONCCHUS U3YUACMO20 MAMEPUALA.

JIeKIMOHHBIC 3aHSATHS MIPOBOJIATCS B MOTOYHOU ayJUTOPUN C
NPUMEHECHHEMMYJIbTHMEMIHOTO TIPOSKTOpa B BUAE Yy4eOHOW mpeseHTanmu wm B DOUOC
YHHUBEPCHUTETA.

B xo0e nexyuonnvix s3ansmuil  peKOMeHOYemcsi KOHCNEKMuposanue y4eOHo2o Mamepudald.
BosmooicHo sedenue KoHCnekma iekyutl 8 6uoe UHMeIeKm-Kapn.

Omoenvhvie memuvl npeodnazaromes 0k CAMOCMOAMENbHO20 U3VUeHUsl (KOHCNEeKMUPYIOMCSL).

Mamepuaner  nexyuil  A671510MCsL  ONOPHOU  OCHOBOU OISl NOO2OMOBKU — 00YHAIOWUXCSL
KNPAKMUYECKUM 3aHAMUAM U GbINOJIHEHUS 3A0AHUll CAMOCMOAMENbHOUPabomyl, a makdice K
MEPONPUSMUAM — MEKYWe20 KOHMPONsL YCNe8aeMoCmu U  APOMENCYMOYHOU — ammecmayuuno
oucyuniume.

4.3. Meroauyeckue YKa3aHusl sl O0y4YalOIIUXCHA IO OCBOCHUIO IUCUUILIMHBI HA
J1a00pPATOPHBIX PadoOTaX (He npedycMompero y4eOHbIM NIAHOM,).

4.4, MeTtonnuyeckue YKa3aHus [Jisi O0Oy4arOIIUXCSl MO OCBOEHUIO THCHUILUIUHBI Ha
3aHATHAX CEMHUHAPCKOT0 THNA/ HA MPAKTHYECKUX 3aHATHAX

Ilpakmuueckue  (cemunapckue)  3aHamus  NpPeOCmMasnsaOm  coool  Oemaru3ayuo
JIEKYUOHHO20MEOPEeMUYECKO20 MAMEPUANA, NPOBOOSMCSL 8 YeX 3aKPenieHUs Kypca U 0Xeamuléaiom
6ce ocHosHvlepasdenvl. OCHOBHOU (HOpMOL NPOBeOeHUs. CeMUHAPO8 U NPAKMUYECKUX 3AHAMULL
a61emcs00cyxcoenue Haubonee NpoOIEMHBIX U CLONCHBIX BONPOCO8 NO OMOENbHbIM MmeMam, d
maxaice peuteHue3a0ay u pazoop npumMepos u Cumyayuil 8 ayOumopHsix YCio8Usix.



Ipakmuueckue (cemunapckue) 3aHAmMuUsA 00YHArOWUXCSL 0OECNeyU8aAIOm:

—  NPOBEPKY u yMmoyHeHue 3HAHUL, NOIYYEHHbIX Ha NeKYUAX,

—  paszeumue yMeHUll U HA8bIKO8 NOO2OMOBKU U 8bICIYNIEHUSA C OOKAAOAMU, COOOUeHUAMU,
npe3eHmayusmu,

—  00cyscOeHue 80nPocos no yueOHoMy Mamepuaty OUCYUNIUHDBL,

—  8bINOJIHEHUEe U AHAIU3 NPAKMUYECKUX 3A0AHULL

—  nodgedeHue Uumo2o8 3aHAMull No pPetmuHe080l cucmeme, CO2NACHO MEXHOI02UYEeCKOU
KApMeOUCYUNIUHbL.

IIpakmuyeckue 3aHAMUS OP2AHUZYVIOMCA, 8 MOM YUCTLe 8 YOpMe NPAKMUYECKOU NOO20MOBKU,
KOmMopas npedycmampusaem yuacmue 00y4arouuxcsi 8 8bINOJIHEHUU OMOEIbHbIX dNeMEHMOo8 pabom,
CBAZAHHBIX ¢ OyOywell npoghecCUOHATbHOU 0esimelbHOCHbIO.

Ipakxmuueckas nodeomoska npedycmampuéaemeablnoiHeHue NPAKmu4ecKux 3a0aHuine ecem
memam.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSATeJIbHOI padoTe o0y4aromuxcst

CamocrosarenbHas paOoTa obOecnedynBaeT HOArOTOBKY OOy4aromerocs K ayAUuTOPHBIM
3aHATUSIMM MEPONPUSITUAM TEKYLIErOo KOHTPOJS M IPOMEXKYTOUHOH aTTeCTallud IO H3ydaeMoi
JUCUUIUIMHE. Pe3ynbTaTel 3TOW MOATOTOBKM MPOSBISIOTCS B aKTUBHOCTH OOyYarollerocss Ha
3aHATUSAX U B KQUECTBEBBITIOJTHEHHBIX MPAKTHUECKUX 3aJJaHUN U IPYTUX POPM TEKYyIIeT0 KOHTPOJIS.

CamocrodrenbHas padoTa CTyI€HTOB BKJIIOYALT:

—  u3yueHue y4eOHOU Tumepamypbvl no Kypcy,

—  pabomy c pecypcamu Unmepnem,

—  1n0020MOBKY K NPAKMUYECKUM (CEMUHAPCKUM) 3AHAMUAM,

—  @bINOJIHEHUe NPAKMUYecKux 3a0anuil,

—  1n0020MOBKY K Mecmupo8anuio no memam Kypca,

—  n0020MOBKY K NPOMENCYMOYHOU ammecmayuu no Kypcy.

IIpy  BbIMONHEHUM  3aJaHUM Ui CaMOCTOSTENIbHOW  paboThl  peKOMEeHAyeTcs
popadoTKaMaTepHaIOB JIEKIIMMA M0 Ka)XJI0W MPOUIEHHON TeMe, a Tak)Ke U3YyYeHHE PEKOMEHIyeMOi
JUTEPATYPHI.

Jnst oOyuarommxcs 1o 3a04Hoi  (opme oOydeHHss camocTosiTenbHas  pabora
SBIISICTCSOCHOBHBIM BUJIOM Y4€OHOH 1€ TETbHOCTH.

g obecrieueHUs: caMOCTOSITENbHOM pabOThl OOYYarOIIMXCS HCHOJIB3YETCSl AJIEKTPOHHBIN
yueOHbIi Kype, coznannbiii B OMMOC yHuBepcureTta http://sdo.tolgas.ru/

4.6. MeToauyeckne yKa3aHusl Ui BBINOJHEHUS KYpPCOBOro mnpoekTta / paldoThl (He
npeoyCMOMPEHO Y4eOHbIM NIAHOM).
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5. YYEBHO-METOJUYECKOE MU HWH®OPMAINUMOHHOE OBECIIEYEHHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOH W /JONOJHUTEJIbHONH Y4YeOHOHl JHMTEepaTypbl, He0OXOAUMOI
AJASI0CBOECHMS TMCIHUIIIHHBI

Bea  nurTeparypa, BKJIIOYEHHas B JIaHHBIM  NepedyeHb, IpeAcTaBiIeHa B BUJE
3JICKTPOHHBIXPECYPCOB B 3JIeKTpoHHOW Oubnamorexke yHuBepcutera (OBC). Jluteparypa,
UCTIOJIb3yeMasi B IEYaTHOMBUJE, MPEICTaBICHA B HAyYHOH OMOIMOTEKEe YHUBEPCUTETa B 00bEME HE
Mmenee 0,25 3K3eMIUISIpOB HA0AHOTO 00YYarOIIerocs.

OcHoBHas JInTEpaTypa

1. Jmutpues, A. B. Kondaukronorus : yueonuk / A.B. JImutpues. - 4e u3z., nepepad. — Mocksa:
NHOPA-M, 2019. - 336 c. - URL: https://znanium.com/catalog/product/1030865 (mata
obpamenus: 15.05.2021). — Pexxum nmoctyma: miis aBTopu3. mojb3oBareneid. - ISBN 978-5-
98281-350-3. - TekcT : 2JIeKTPOHHBIH.

2. Kospipes, I'. Y. Kondaukronorus : yueObnuk / I'. M. KospipeB. - 3-¢ u3a., ucnop. U 00, —
MockBa : MUHOPA-M, 2022. - 289 c. - (Bwicuiee oOpaszoBanue:bakanaspuar). - URL:
https://znanium.com/catalog/product/1838402 (nata obparuenus: 15.05.2021). —Pesxum nocryma:
JUTS aBTOpH3. mosb3oBareneii. - ISBN 978-5-8199-0859-4. - TekcT : 37eKTPOHHBIMH.

3. Kondmnukronorus : yueOnuk / A. . Kubanos, U. E. Bopoxeiikun, J[. K. 3axapos, B. TI.
Konogaiona ; mox pen. A. SI. Kubanosa. — 2-¢ usn., nmepepad. u gon. - Mocksa : UHOPA-M,
2021. - 301 c. - (Bricmiee obpasoBanue:bakanaBpuar). - URL:
https://znanium.com/catalog/product/1228800 (mara oOpamenus: 15.05.2021). — Pexum
JocTyna: sl aBTopu3. noib3oBatenei. - ISBN 978-5-16-005724-8. - Tekcrt : 31eKTPOHHBIH.

4. YyeOHO-MeTOoaHMUeckoe Iocodue 1o aucnmiuinae "KoHduaukronorus" : s  CTYJICHTOB
HampaBiaeHus moaror. 09.03.01 "Wudopmaruka u Bbrumcia. Texnuka', 09.03.02 "Hudopm.
cucteMbl u TexHojoruu", 09.03.04 "IIporp. umxenepus", 11.03.01 "Paguorexnuka", 11.03.02
"MHpokOMMYyHHKAIl. TEXHOJOTMM W cuctembl cBsa3u", 15.03.02 "TexHon. MamMHBI H
obopynosanue", 27.03.02 "Ymp. xagectBom", 27.03.05 "Uunosaruka", 29.03.01 "TexHnomnorus
m3nenuit ner.mpom-ctu", 29.03.05 "KonctpyupoBanue wuznenuii jer. npom-ctu", 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 "T'octunuu. gemno", 54.03.01 "uzaiin", 54.03.02
"JlekopaTuB.-IpUKIaA. HMCKyccTBO M Hapod. mnpomsbiciabl’, 51.03.03  "Cou.-KyabTyp.
nestenbHoCcTh", 39.03.02 "Com. pabota", 42.03.01 "Pexnama u cBA3u ¢ OOIIECTBEHHOCTHIO",
38.05.02 "Tamox. aemo" / I[ToBomk. roc. yH-T cepBuca (PI'BOY BO "IIBI'YC"), Kad. "Corr.-
KynbTyp. AestenbHOcTh" ; cocT. H. B. Jlro6aBuna. - Jlokyment AdobeAcrobat. - TomparTu :
[IBI'YC, 2018. - 504 KB, 52 c. - URL:
http://elib.tolgas.ru/publ/Metod KONFLb B 25.10.2018.pdf (mata obpamenus: 15.05.2021). -
Pexwum nocryna: ans aBropus. monszoBareneid. - 0-00. - TekcT : 31eKTpOHHBIH.

5. Illapko, ®. U. OOmas kKoH(MAUKTONOTHSA : y4ed.IJsl CTYIEHTOB BY30B II0 HaIlpaBJICHUAM
noarot. "Kondnukronorus", "Menemkment", "Ymp. nepconanom” u "T'oc. 1 MyHunumn. ymp."
(xBanudukanus (crenens) "Oakanasp") / @. U. [apkos, B. W. Cnepanckuit ; Poc.akaa. Hap.
X03-Ba U roc. ciyxO0sl mipu [Ipesunente PD. - 2-e u3xa. crep. - Mocksa : Jlamkos u K, 2020. -
238 c. : Tabn. - Ilpun. - URL: https://znanium.com/read?1id=358221 (mara oOpaieHus:
15.05.2021). - Pexxum poctyna: isl aBTOpu3. moisib3oBateneit. - ISBN 978-5-394-03585-2. -
TekcT : 3MeKTPOHHBIN.

JlonosHuTeIbHAS JUTEPATYypa

6. Annynos, A. S. Kondaukronorus. Cxembl 1 KOMMeHTapuu : yueb.mocobue / A. 5. Annynos, C.
B. bakianoBckuid. - 3-e 3., mepepad. u jgom. - Cankr-IlerepOypr : ITutep, 2013. - 304 c. : u. -
(Yuebnoe mocobue). - ISBN 978-5-496-00059-8 : 290-00. - TekcT : HemocpeACTBEHHBII.

7. Ermpec, A. II. Ilcuxonorus koHnguukra : yued.mocodue / A. Il. Erunec. - Jokymentr HTML. -
MockBa :Mock. ¢un.-pom. yH-T "Cuneprus", 2013. - 312 c. - (YHUBepcUTeTCKast cepus). -
URL: http://znanium.com/bookread.php?book=451312 (nara oopamenus: 15.05.2021). - Pexum
JoCTyma: sl aBTopu3. monb3oBatenei. - ISBN 978-5-4257-0110-7. - Tekct : 3IeKTPOHHBIN.
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11.

12.

13.

14.
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3amemnuna, E. A. Kondaukronorus : yue6.nmocobue / E. A. 3amennuna. - 2-¢ uzf. - JIokyMeHT
Bookread2. - MockBa : PHUOP [mu gmp.], 2020. - 141 ¢ - URL:
https://znanium.com/read?id=355388 (mara oGpamienus: 15.05.2021). - Pexxum mocryma: ist
aBTopu3. mnoib3oBatenei. - ISBN 978-5-369-01082. - 978-5-16-105033-0. - Tekcr
3JIEKTPOHHBIMN.

3onoteix, H.B. Ilcuxomoruss m koudmukronorus : yueb.mocodbme / H.B. 3omoreix, A.B.
Uepnsiea. — Bouarorpan : ®I'bOY BO Bouarorpaackuii I'AY, 2018. - 180 c. - Tekcr :

anektpoHHbii. - URL: https://znanium.com/catalog/product/1041858 (nara oGparieHus:
15.05.2021). — PeskuM mocTyIa: Uit aBTOPH3. IMOJIb30BaTENCH. - TEKCT : 3JeKTPOHHBIA.
JleonoB, H. W. Kondnukromorus : ydebd.mocobwe sl CTYIEHTOB MO CHCIHAIBHOCTH

"Tlcuxonorus" / H. W. Jleonos ; Poc. akan. obpazoBanus. - 2-¢ u3., UCTp. U A0M. - MockBa [u
ap.] : MIICH [u gp.], 2006. - 231 c. : Tabn. - (bubnuoreka ncuxosnora). - [Ipui. - ISBN 5-89502-
511-0. - 5-89395-541-2 : 147-30. - TekcT : HEMOCPEICTBEHHBIH.

Jlykun, 10. @ Kondaukronorus: ympaieHue koHdumkTamu: Managementoftheconflicts :
yueb.uis By30B / 1O, @. Jlykun ; [Tomop. roc. yu-T uMm. M. B. JlomonocoBa. - MockBa : Akaj.
[Tpoekt [u ap.], 2007. - 799 c. : un. - (Gaudeamus.YueOnuk ns By3oB). - ISBN 978-5-8291-
0857-1. - 978-5-902358-84-8 : 329-00. - TekcT : HEMMOCPEACTBCHHBIH.

CoBpemeHHbIN crioBapb 1o KoHdumkTonoruu : yueb.nmocooue / C. b. Hukonoma, B. U.
HoBocensrieB, B. A. CsetnioB [u ap.] ; Hayd. pea. B. A. Csernos ; Poc. akan. obpa3oBaHus,
Mock. MCHXO0JI.-COIl. YH-T. - 4-¢ u31d., cTep. - Mocksa : @aunTa [M Ap.], 2017. - 432 c. : un. -
ISBN 978-5-9765-1612-0 : 480-00. - Tekct : HEMOCPeACTBEHHBIH.

Copoxkuna, E. I'. Kondnukronorus B colpaibHOil paboTte : y4el.a1s By30B 10 HampaBICHUSIM
noarotT. "Coir. padora", "Yp. nepconanom" (kpanmudukanus "0akanasp") / E. I'. Copokuna, M.
B. BnoBuna. - 2-¢ u3n., crep. - Jokyment read. - Mocksa : Jlamkos u K, 2020. - 282 c. : uin.,
tabi. - (YueOHble w3maHuWs s OakamaBpoB). - CioB.TepMuHOB. - [IpakTukym 10
koH(paukromoruu. - URL: https://znanium.com/read?id=358457 (nata obpamienus: 15.05.2021).
- Pexxum nocryma: g aBropm3. momb3oBateneil. - ISBN 978-5-394-03557-9. - Teker :
3JIEKTPOHHBIMN.

CrenanoB, E. WM. CospemeHHaskoHpnukronorus: OOmue MoaXoabl K MOJEIHPOBAHUIO,
MOHHUTOPHHTY U MEHEKMEHTY COLMAJIbHBIX KOH(PIUKTOB : y4e0.mocodOue Mo HampaBICHUIO
"Kondmukronorus" / E. . Crenanos. - U3n. crep. - Mocksa : JIKU, 2015. - 176 c. - ISBN 978-
5-9710-1376-1 : 255-00. - TekcT : HemoCPeACTBEHHBIN.

5.2. IIpodeccnonanbHble 06a3bl JAHHBIX, HMH(OPMAIMOHHO-CIIPABOYHbIE CHCTEMBI,

HHTEepPHeT-pecypchl

1.

eLIBRARY.RU : nayuynas snekTpoHHas OubOiuorteka : caiit. — Mocksa, 2000 - . — URL :
https://elibrary.ru (mata oOpamenus: 13.05.2021). — Pexum pocTyma: Ajisi 3aperucTpup.
IOJIb30BaTeIel. — TEeKCT: 2JIEKTPOHHBIMN.

EnunHoe OKHO JocTyma K 00pa3oBaTenbHBIM pecypcam : caiit. - URL:http://window.edu.ru/(nata
obpamenus: 13.05.2021). - Tekcr : 3JIeKTPOHHBIN.

Omnnaitn Maitaamonmnuar @ caift. — URL : https://www.mindmeister.com/ru (1ata oOparieHus:
13.05.2021). — TekCT : 2MEKTPOHHBIH.

Icuxomnornueckue tectsl OHJIAMH : caiir. — URL : https:/psytests.org/ (mata o6pamenus:
13.05.2021). — TekcT : 2MEKTPOHHBIH.

Yuusepcuterckas nnpopmannonnas cuctema POCCUS : caiit. - URL:http://uisrussia.msu.ru
(mara oopamienus: 13.05.2021). - TekcT : 3MEKTPOHHBII.

@enepanbHas ciayx0a rocylapcTBEHHOW CTAaTHUCTUKM : caift. - Mocksa, 1999 - . - URL:
http://www.gks.ru/ (nata oopamenus: 13.05.2021). - TekcT: 3IeKTPOHHBIH.

OnexTpoHHas OubaroTeuHas cucreMa [10BOIKCKOTro rocyJapCTBEHHOTO YHUBEPCUTETA CepBUCa
: caiit / ®I'BOY BO «IBI'YC». — Tomestty, 2010 - . - URL :http://elib.tolgas.ru(mara
obopamenus 13.05.2021). - Pexum pgocryma: Juis aBTOpH3. MoOJib30oBarened. - Tekcr
AIEKTPOHHBIN.


http://window.edu.ru/
http://uisrussia.msu.ru/
http://www.gks.ru/
http://elib.tolgas.ru/

11

8. DnekTpoHHO-OMOMMOTEUHAs cucTema Znanium.com: cait / OO0 "3HAHUYM". — Mockaa,
2011 - . — URL :https://znanium.com/ (nara ooOpamenust 13.05.2021). - Pexum mocryma: ams
aBTOpU3. MOJIb30BATENIEH. - TEKCT : AJEKTPOHHBIN.

9. DnekrponHo-O6ubMOTEUHas cucrema Jlane: caiit / OOO "ObC JIAHB". - Mockga, 2011 - . -
URL.: https://e.lanbook.com/ (mara o6pamienus 13.05.2021). - Peskum mocryma: Uit aBTOPHS.
IIOJIB30BaTENEH. - TEKCT : AJIEKTPOHHBIN.

5.3. IlporpammHoe obecnieueHue
Nudopmannonnoe obecrnieueHHEeydeOHOTOMpoIIecca O JIUCIHUILIUHE OCYIIECTBISIETCS C

I/ICHOJ'IB?)OBaHI/IeMCJ'IeI[}’IOHIGI"OHpOl"paMMHOFOO66CH€‘I€HI/I${ (J'II/ILICHSI/IOHHOFO n CBO60,Z[HO
pacpoCTPaHsIeMOro), B TOM YHCII€ OT€UECTBEHHOTO MPOU3BOJICTBA!
Nen/m HaumeHoBaHHe YciaoBus gocryna

1 Microsoft Windows W3 BHYTPCHHEHN CETH YHUBEPCUTETA (JINIICH3MOHHBIN IOTOBOP)

2 MicrosoftOffice 13 BHYTPEHHEH CeTH YHUBEpCcHUTeTa (JIMIICH3NOHHBIA JOTOBOP)

3 Koncynprantllimoc 13 BHYTPEHHEH CeTH YHUBEpCcHUTeTa (JIMIICH3NOHHBIA JOTOBOP)

4 CI0 MOODLE u3 000 TOYKH, B KOTOPOIl MeeTcs IOCTY K ceTu VIHTepHeT

(JIMIIeH3UOHHBIH T0T0BOP)



http://www.garant.ru/
http://www.garant.ru/

6. ONMCAHUE MATEPAAJIBHO-TEXHUYECKOM BA3bl, HEOBXOIUMOM 15
OCYHECTBJIEHUSA OBPA30BATEJIBHOI'O ITPOLHECCA 11O JUCHUIIVIMHE

ITomemenus npencTaBisAoT co00il yuyeOHbIe ayIUTOPUM AJIS MPOBEACHUS YYEOHBIX 3aHSITHH,
IOPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM H pabodeld MporpaMMoOW JUCIMIUIMHBI, OCHAIIEHHBIE
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH OOyUEHHUSL.

3aHATUSA JIEKIMOHHOIO THMA. YuYeOHble ayAUTOPUHM ISl 3aHATUH JIGKIMOHHOTO THIIA
YKOMIUIEKTOBaHbI MEOENbIO U TEXHUYECKUMU CPEICTBAMH O0YUEHUs, CITYKAIUMHU JUIsL TPEICTABICHUS
yueOHoIi nHpopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pYIOBaHUS
(mpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), ydeOHO-HArJsIHble IMOocoOus (Tpe3eHTalud 10 TeMam
JeKIMii), obecrneunBaromue TeMaTHYeCKUe WIUTIOCTPAMM, COOTBETCTBYIOILIME JAaHHOM IIporpamme
JVCLIUATUTAHBL.

3aHATHS CEeMHUHAPCKOr0 THNA. Y4eOHbIC AayAUTOPUM JUIsL 3aHATUH CEMUHApCKOro THIIA
YKOMIUIEKTOBAaHBI MEOENIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KALTUMHU IJIs1 TIPEACTABICHUS
yueOHOoI nHpopMaIK (CTaLlMOHAPHbIE UM IIEPEHOCHBIE HA0OPbI IEMOHCTPALMOHHOTO 000PY10BaHUS
(IpoeKTOop, 9KpaH, KOMITbIOTEP/HOYTOYK).

JlaGopaTopHblie padoThl (He npedycmompersl y4eOHbIM NIAHOM,).

IIpome:xxyToyHast arrecraums. Jnd 1NOpoBeIeHHs IIPOMEKYTOYHOM AaTTECTAllMM 110
JUCLUIUIMHE HCHOJb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAILIEHHbIE KOMIIBIOTEPHOM TEXHUKOW ¢
BO3MOXXHOCTBIO TOAKIIOUEHUS K ceTtu «VMHTepHeT» M obecrieueHueM JocTyna B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTEbHYIO  CpeAy  YHUBEpCUTeTa  W/MIM  y4yeOHble  ayJUTOpPHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMH O0yUECHHUSI.

CamocrosiTeibHasi pa0ora. IlomemeHnuss Uit caMOCTOATENBHOM pPabOThl  OCHAIECHBI
KOMITBIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO TMOJKIIOYEHHS K ceTu «MHTepeHeT» M JOCTYIOM K
JIEKTPOHHOW  MH(OpMaIMOHHO-00pa30BaTeNbHOW — cpeie  yHMBepcuTera. Jljis  opraHusaunuu
CaMOCTOSITENIbHOW PadOThI 00YUYAIOIIMXCS HCIIOB3YIOTCS:

— KOMIIbIOTEPHBIE KJIACCHl YHUBEPCUTETA;

— Oubmmoreka (Menmasan), UMeEOmAs MecTa Juid  OOydYalomMXCs, OCHAICHHBIC
KOMIIBIOTEpPAMH € JOCTYIIOM K 0a3aM JaHHBIX U ceTu «HTepHeT».

JIeKTpPOHHasi HH(opManMoOHHO-00pa3oBaTebHas cpena yuusepcurera (AHOC).

Kaxp1iio0ydaromuiicssBTe4eHUEBCETONepr01a00yueHUsI00eCTIeUeHUH AU BU 1yl IbHBIMHEOT paH
MYEHHBIM JIOCTYIIOM K OJJIGKTPOHHOH WH(OPMALMOHHO-00pa30BaTeIbHON Cpele YHHBEpCUTETa
(BUOC) http://sdo.tolgas.ru/ u3 n0O0KH TOUYKH, B KOTOPOM HMeeTCs AOCTYN K HH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTu «VHTepHeT», Kak Ha TepPUTOPUN YHUBEPCUTETA, TaK U BHE €€.

OUOC ynuBepcuteTa 00eCrneynBacT:

— JOCTYyH K y4eOHBIM IUIaHaM, pabouuM IporpaMMam AMCLUUIUIMH (MOAYyJel), mporpamMmmam
NPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJICKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHbBIM B pab04YMX MporpaMMax JUCHUIUIMH (MOJyJiel ), MporpaMMax MpaKTHK;

— (opMHUpOBaHME EKTPOHHOTO MOPTGHOINO 00yUarOIIErocsi, B TOM YHCJIE COXPAaHEHUE €ro
paboT U OLIEHOK 32 3TU PaOOTHI.

B cnywae peanuzauuu 00pa3oBaTeIbHOM MHPOrpaMMbl € TNPUMEHEHHEM 3JIEKTPOHHOTO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTenbHbIX TexHonoruit MOC nonoiHUTeNnsHO 00eCTIeYHBAET:

—  (uxcanuro xoaa 00pa3oBaTENIBHOIO MpOIECCa, PE3YIbTATOB MPOMEXYTOUHOMN aTTeCTalluu U
Pe3yJIbTaTOB OCBOEHMSI 00pa30BaTEIbHON POrPaMMBbIL;

— TpoBeleHUE Y4YeOHBIX 3aHATUH, MPOIENyp OLEHKH pPE3yJIbTaTOB OOYUEHHs, peau3arius
KOTOPBIX  TNPEIyCMOTpEHa C  TMPUMEHEHHEM  DJIEKTPOHHOTO  OOy4YeHMs,  JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

— B3aUMOJICHICTBHE MEXIYy Y4YaCTHHKaMH OOpa3oBaTeIbHOro Ipolecca, B TOM YHCIe
CHUHXPOHHOE U (MJIN) aCHHXPOHHOE B3aUMOJICHCTBUS MOCPEACTBOM ceTH « HTepHEeT».
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1. OCOBEHHOCTH OPIAHMU3ALIUN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HEOOXOmMMOCTH pabovas TporpaMMa IUCIHUILIMHBI MOXXET OBITh aanTUpOBaHA s
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE JJIsl JUCTAHIIMOHHOTO oO0y4deHus. [l 3Toro Tpedyercs 3asiBIICHHE CTyIEHTA
(ero 3aKOHHOTO TIPEJICTABUTENSI) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAAroTn4ecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOy4aromierocs) a JUisi WHBAIKMIOB TakKKe B COOTBETCTBUH C
WHAUBUIYAILHON TIpOrpaMMoi peabuanTalii HHBATUAA, MOTYT IIPEIaraThCs CICIYIOIINE BApUAHTHI
BOCIIPHSTHS YU4eOHOH HH(DOPMAIMK ¢ YYETOM UX WHIAMBHYaTbHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCIIE C IPUMEHEHUEM JICKTPOHHOTO O0YUYCHUS M TUCTAHIIMOHHBIX TEXHOJIOTHH:

— JUIS JIMI C HAPYIICHUSIMU 3pPCHUS: B Me4aTHOU (opMe YBEIWYCHHBIM mpudTOoM; B hopme
3JICKTPOHHOTO JOKyMEHTa; B (hopme ayauodaiina (mepero yueOHbIX MaTepHalioB B ayarnodopmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIMBHIyadbHBIE KOHCYJIBTAIlMM C IMPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUIYAIbHBIC 3a]]aHUS U KOHCYJIbTAIINY;

— JUISl TUI] ¢ HApYIICHUSMH CIyXa: B IeYaTHOU Gopme; B PopMe IEKTPOHHOTO JOKYMEHTA,
BUJICOMATEPHANIBI  C  CYOTHTpaMHW;  HWHIWBHIyaJIbHBIC  KOHCYJIbTAIlMM C  TPUBJICYCHHUEM
CYpJIOTIEPEBOIUMKA; UHANBUIYAIbHbIC 3a]JaHHUS U KOHCYJIbTAIINY;

— JUISl JIUI] ¢ HApYIICHUSMU OIIOPHO-ABUTATEIBHOIO ammapara: B me4aTHoi gopme; B Gpopme
AJIEKTPOHHOTO JOKYMEHTA; B popme ayauodaiisia; MHAUBHIyaTbHBIC 3aJaHUS U KOHCYJIBTAIIUU.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Omnucanue TmoKa3aTejeii W KPHUTEPpHEB OIEHUBAHUS KOMIETeHUHMH Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTHCAHUE IIKAJ Ol[eHUBAHUS

Jlnsi OLIEHKM 3HAaHWK, yMEHUWI, HAaBBHIKOB M YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU I1O
JTUCLUIIIIMHE TPUMEHSETCS OallIbHO-PEUTHHIOBas CHCTEMa KOHTPOJS M OIEHKH YCIIEBaeMOCTH
CTYIEHTOB. B OCHOBY Oa/NTIbHO-pEHTHHTOBOW CHCTEMBI ITOJOXECHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPHIMU (DOPMUPOBAHHE pEHUTHUHTA CTYACHTA OCYIIECTBIISICTCS B XOJ€ TEKYIIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoimdecTBO 60amioB B cemectpe — 100.

IIkaja oueHKH pe3yJabTaTOB OCBOEHUS IMCHUILJIMHBI, C(POPMHUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
Ikanbl OleHKH YPOBHS
®opma nposeenus cdmpanOBal;Hocnl IIIkana oeHKH YPOBHS OCBOEHHUSI THCIUIIJIHHBI
NPOMEKYTOUHOI . Pe3yJabTaTOB 00yUeHHS —
arrecTranuu pOBgeiz(;mana 100 GanbHas 100 GanbHas o (bagné’:a; H;E::i;ﬂ Hem:)()];g);g Z;{HH
2! . mikana, % mikana, % e PCHLHD p
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / 2 HE 3a4TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJICTBOPUTEIHHO» / 3 3a4TEHO
3auer
70-85,9 «xopomioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo umozam mexyweil ycnesaemocmu CMyOeHmy Modxcem OblMb BbICMABIeHA OYeHKA NOo
APOMENCYMOUHOU ammecmayuu 8 COOMEeMmCcmaul 3a HAOPAHHLIMU 34 cemecmp 6aniamu (no
HakonumenbHoMy peumunzy).Cmyoenmam, HaAOpasuwum 8 xooe meKyuje20 KOHmpois ycneeaemocmu
no oucyunaure om 61 0o 100 6annos u vinorHuUSWUM BCe 0bsA3amebHble 8UObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, N0 peuleHuro npenodasamelisi 6e3 NPOXOHCOEHUS NPOMEINCYMOYHOU ammecmayuu
8bICMABTIAEMCSL OYEHKA 8 COOMBEMCMBUU CO WKANOU OYEHKU Pe3YIbmanmos 0C80eHUs. OUCYUNTUHDL.

Pe3ynomam o0yyenua cuumaemcsa c@opmuposanHnvim (NOGbLIUIEHHBLIL YPOGEHbL), eclu
meopemuyecKoe Co0eplHcanHue Kypca 0C80€HO NOTHOCMbIO, NPU YCMHbIX c00ece008anHusx cmyoeHm
ucuepnvigaowe, Nocie008amesbHo, YemKo U J02UYeCKU CMPOUHO u3idazaem YYeOHwlll Mamepuan,
CB0000HO CHpABNIAEMCA C 3A0a4amu, BONPOCAMU U OpPYUMU BUOAMU 3A0AHUL, MPedVIOWUX
NpUMEHeHUs 3HAHUL, UCNONb3Yem 8 omeeme OONOTHUMENbHLIL Mamepuai, 6ce npedyCMOmpeHHbvle
paboyell y4eOHOU NPOSPAMMOU 3A0AHUS BbINOJIHEHbl 6 COOMEEeMCMEUU C YCMAHOBLEeHHbIMU
mpebo8aHuaAMY, CMyOeHm CHOCOOeH aHAIU3UPOBAMb NOJYYEHHble pe3ylbmamvl, Nposeisem
CAMOCMOSAMENbHOCMb NPU 8bINOJIHEHUU 3A0AHUL, KAYeCmB80 UX 8bINOJIHEHUS OYEHEeHO YUCIOM Oallos
om 86 0o 100, umo coomeemcmeyem HOBLIUEHHOMY YPOBHIO CHOPMUPOBAHHOCMU De3yIbmamos
00yueHusl.

Pesynomam obyyenusa cuumaemca copmuposannvim (NOpo2oGvlii  ypoeens), eciu
meopemuyeckoe Co0eplHcanHue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX cO0ece008aHusx cmyoeHm
nOCe0068amenbHO, YemKO U JI02UYecKU CMPOUHO uslazaem YYeOHull Mamepuai, Chnpaeiiemcs C
3a0auamu, BONpPocamu U OpyeuMu UOAMU 3A0AHUL, MPedYIOWUX NPUMEHEeHUs 3HAHUL, 6ce
npeoycmMompenHvle paboyell y4eOHOU NpopamMmol 3a0anus 6bINOJIHEHbl 6 COOMEEMCMEUU C
VCMAHOBNIEHHbIMU MPebOBaAHUAMY, CMYOEHM CHOCOOeH aHANUZUPOB8AMb NOJYYEHHblEe De3VIbMambl,
nposAeuAiem CamMOCMOAMENbHOCMb NPU BbINOIHEHUU 3A0aHULl, KA4eCmeo UX BblNOJHEHUS OYEHEHO
yuciom oannoe om 61 0o 85,9, umo coomeemcmaeyem nopocosomy YPOBHIO CEHOPMUPOBAHHOCMU
pe3yibmamos 00yueHus.

Pezynomam o6yuenus cuumaemcsa HecqOPpMUPOSAHHBIM, eClU CHYOeHm NpU GbINOJIHEHUU
3a0anull He OeMOHCMpUpyem 3HAHUL YYeOHO020 Mamepudnd, OOnycKaem OWUOKU, HeY8ePeHHO, C
OonvuuUMU  3aMPYOHEHUAMU  BLINOJIHAEM 3A0aHUs, He OeMOHCMPUpyem HeoOX00UMbIX YMeHULl,
Kauecmeo 6bINOJIHEHHbIX 3A0aHULL He COOMEEemcmayem YCmaHoB8IeHHbIM Mpebo8anUaIM, KAuecmseo ux
8bINOIHEHUS OYEHEeHO YUCIOM 0annoe Hudxice 61, umo coomeemcmeayem 00NOPO208OMY YPOSHIO.
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@opMBbI TEKYLIEr0 KOHTPOJIS yCIeBAeMOCTH

KomamgectBo
KonnuecTro 6amios Makc. BO3M.
DopMBbI TEKYIIEr0 KOHTPOJIS KOHTPOJIBHBIX
3a | KOHTP.TOUKY KOJI-BO OaijioB
TOYCK
Coobmienue / mpe3eHTaIus 8 5 40
[IpakTyeckoe 3a1anue 6 10 60
100 6a10B

CucremMa  OIICHUBAHMS  TMPEACTaBICHA B DJICKTPOHHOM  y4eOHOM  Kypce 10
mucruruinaehttp://sdo.tolgas.ru/.

8.2. TumnoBble KOHTpPOJIbHBbIC 3aJaHMs WJIM HHble MarTepuanbl aua TEKYIIET'O
KOHTPOJIA YCIIEBAEMOCTH

8.2.1. TunoBble 3aJaHUsI K MPAKTHYECKHM (CEMUHAPCKUM) 3aHATUIIM

IIpumepHbIe TeMbI COO0LICHUI / IPe3eHTANMI

IIpakTnyeckoe 3ansaTue 1. KondaukToI0rus Kak HayKa, HCTOPHUSI €€ CTAHOBJIEHUS U Pa3BUTHSL.

1. Kondaukronorus, ee 00bEKT, MPEAMET, METOIBI.

2. Kondmukromnorus B cucteMe HayK.

3. Hcropust Bo33peHuit Ha KOHQuIUKT (AHTHuHOCTH, Cpennue Beka, Bospoxxaenue, Hosoe

BpeMs).

4. Tlcuxonornyeckuii Noaxoa B KOH(PJIUKTOIOTHH.

5. Conuonornyeckuii moIxoa B KOHPINKTOIOTHH.

6. OreuecTBeHHAst KOHPIUKTOIOTHS
IIpakTnyeckoe 3ansaTHe 2. O0IAas XapaKTePUCTUKA KOHJIUKTA.

1. CymnocTs KOHIHKTA.

2. OCHOBHBIC THUITOJIOTUN KOH(IHKTOB.

3. ®yHKUMU KOH(IUKTA.

4. IlpuunHbl KOHQIUKTOB.

5. IIpobnema u npoTuBOpeure B KOH(IUKTE.
IpakTnyeckoe 3ansaTue 3. CTPyKTypa M TMHAMHKA KOH(INKTA.

1. CrpykTypa KOH(QIHUKTA: OCHOBHBIE 3JIEMEHTHI.

2. JluHamMuKa KOH(IMKTA: OCHOBHBIE CTAIHH.

3. Cnoco0»l pa3penieHust KOH(QIUKTA.

4. Hcxon koH(IIHKTA.
IIpakTyeckoe 3ansaTHe 4. JINYHOCTH B KOH(PJIMKTHOM B3aHMO/CHCTBHH.

1. Tunel KOH)IUKTHBIX JIUYHOCTEH.

2. Tumbl «TPYIHBIX» JIUYHOCTEH.

3. Mopenu noBeJeHNs TUYHOCTH B KOH(IIUKTE.

4. Crpareruu nNoBeeHHs JUYHOCTH B KOH(IIMKTE.

5. TakTuku KOH(QJIUKTHOTO B3aUMOJAECUCTBHUS.

6. Kondumukrte B Agile-komaHax.
IIpakTHyeckoe 3aHATHE 5. BHYTPUIMYHOCTHBIN, MEKIUYHOCTHBIH M IPYNNIOBOH KOH(JIMKT.
OO11ast XapaKTepUCTHKA BHYTPHINYHOCTHBIX KOH(DIUKTOB, UX KiaccupUKalus.
Pazpemenne BHyTPHIMYHOCTHBIX KOH(MIUKTOB: (haKTOPHI,CIIOCOOBI 1 MEXAHH3MBI.
[ToHsATHE ¥ TPUYMHBI MEXKIIMYHOCTHBIX KOH(IMKTOB.
[IpenynpexaeHne u pa3penieHne MeXITMIHOCTHBIX KOH(IHKTOB.
Oco0eHHOCTH KOH(DIUKTOB «JIMYHOCTH-TPYIIIa.
Oco0eHHOCTH MEXTPYIIOBBIX KOHPIMKTOB (KOHGIUKTHI «TPYIIA-TPYIIIA»).
[TocnencTBust rpynmnoBbIX KOHMIMKTOB, BO3MOXKHOCTH MPOPHIAKTUKY.
IMpakTnyeckoe 3ansaTHe 6. YpapieHue KOHPIMKTAMH M TEXHOJIOTHH UX Pa3pelieHusl.

1. VnpaBnenue KOH(MJIMKTaMHU: TPOTHO3MPOBAHUE, MPENYNpPEKACHUE, pEryJupoBaHUE U

paspelieHue.
2. YOexaeHue Kak CpeICTBO MPEIOTBPAILCHHS U pa3perieHus] KOH(IUKTOB.

NoabkowhE
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TexHomoruu 3pPeKTUBHOTO OOIICHUS U PAIIMOHATLHOTO TMOBEACHUS B KOH(IIUKTE.
TexHoMOrHs MPOBEIEHUS TIEPETOBOPOB B KOH(MIUKTHOM B3aUMOICHCTBUU.
AccepTUBHbBIE TEXHUKU B U3JI0KEHUU CBOEH MO3UIMH B YCIOBUSAX KOH(IIMKTA.
TexHoMOrHs BRHIPAOOTKU B3aUMOBBITOTHBIX TIPEIOKECHHN B KOH(IIUKTE.
IIpakTuyeckoe 3ansaTue 7. Cnenudprka KOHPIUKTHBIX CATYallMi B pa3Iu4YHbIX c(epax.

1. CemeitHbICKOHDIUKTHI.

2. TpynoBbIeKOH(IUKTHI.

3. IlemarormueckneKOH(IUKTHI.

4. DTHUYECKHE U PETUTHO3HBICKOH(IUKTHI.

5 ITonuTnueckue u MEKTOCy1apCTBCHHBIC KOH(l)J'II/IKTI)I.

SIS AR

I[IpumepHbIe MPaAKTHYECKHE 32 TAHUS

3ananue 1.

Haiigute Tekct miau Buaeo muda Wiv JereHapl. Busyanusupyiite ero, COcTaBuB OJOK-CXEMY.
[Ipoananusupyiite: y4yaCTHHKH, CIOKET, UX JCHCTBHS, OKOHYaHHE KOH(IMUKTA, BO3MOKHOCTH €ro
IpeyNpexKICHUS.

3aganme 2.

Bcenomuute npoussenenue A. C. ITymkuna «Cka3ka o peidake U ppiOke». B pesynbrare kakux
JeicTBUI TepoeB mpou3onia dckananus koHdaukra? CocTaBbTe CXeMy U OMUIIUTE ICKATAIHIO 1O €
XapaKTepUCTHKAM.

3aganue 3.

[IpoBenuTe aHann3 KOHQIMKTA:

1. Kongnukrorensl. TUnonorus KOHQIUKTOTCHOB.
2. «/IpeBo koH(pIUKTa», KaK crocod aHaim3a mpodiaeM KOH(IUKTA.
3. «JlykoBwuIia» Kak MeTo/1 MOCTPOCHUS KOH(IMKTOTPAMM.

3aganue 4.

B TpynoBoii KOJIJIEKTUB, T/I€ CYIIECTBYET KOHGIUKT MEXAY ABYMS TPYIIaMU COTPYAHUKOB IO
MIOBOJY BHEPEHUS N300PETEHHSI, IPUIIET HOBBI PYKOBOJIUTENb, IPUTIIAIICHHBIA CO CTOPOHBI. Kakum
o0pa3oM eMy Jyyllle 1eHCTBOBATh, YTOOBI HOPMAIM30BATh CO3/aBIIYIOCS 0OCTAaHOBKY B KOJUJIEKTUBE?

a) BeiOpaTh akTuB, TpyIIy, MOPYYUTh Pa3o0paThCs U MPEIJIOKUTH MEPHI 10 HOPMAalU3alluu
00CTaHOBKH B KOJIJIEKTUBE, ONUPAThCS Ha aKTUB, OJJIEPKKY PYKOBOJICTBA.

6) [ombITaTbess pa3yOenuTh M MPUBJIEYh HA CBOK CTOPOHY CTOPOHHUKOB MPEXKHETO CTUIIS
paboThl, MPOTUBHUKOB HOBOT'O, BO3/ICIICTBOBATh HAa HUX YOEXKJAEHUEM B IIPOLIECCE TUCKYCCHH.

B) M3yunTh MepCreKTUBBI YIYUIIEHUs] KauecTBa BBIMTYCKAeMOU MPOAYKIIMH, MOCTaBUTh MEpe
KOJUIEKTUBOM HOBBIE€ TMEpPCHEKTUBHBIE 3a/aul, ONUPATHCA Ha JIy4lIMe OCTUXKEHUS U TPYyJOBbIE
TpaAUIMU KOJUIEKTUBA, HE POTUBOIIOCTABISATH HOBOE CTAPOMY.

r) YCTaHOBUTH JEOBOM KOHTAaKT CO CTOPOHHHKAMM HOBOTO, HE NMPUHUMAs BCEPbE3 JTOBOJIbI
CTOPOHHHMKOB CTAaporo MOAXO0Ja K TEXHOJIOTMH MPOU3BOJCTBA, MPOBOJIUTH PabOTy MO peanu3aluu
HOBIIIECTB, BO3JICHCTBYs HAa IPOTUBHUKOB CUJIOW CBOETO NMpUMEpPA U IpUMEpa APYTUX MPOrPECCUBHBIX
PYKOBOJMTEIIEH.

Pazbepurte «UTFOCH) U «MUHYCBDY KaXI0T0 BapHaHTa U 0OOCHYHTE CBOM BBIOOD.

3ananue 5.

Bbl HauanbHUK OTAena. Y Bac B OTJENE €CTh HECKOJIbKO MOJYUHEHHBIX, KOTOPHIE COBEPILAIOT
HEMOTUBUPOBAHHBIE JIEUCTBUs. BBl BUANTE UX MOCTOSHHO BMECTE, MPU 3TOM BaM Ka)KETCS, YTO BBI
3HaeTe, KTO y HUX HedopMaibHBIA Juaep. Bam HyXHO 3acTaBUTh UX XOpomio paboraTh, a He
yCTpauBaTh «TYCOBKHM» IPAMO Ha paboueM Mecte. Bl He 3HaeTe, Kakoil uHTepec ux oobeaunser. Yto
BbI NIpEANPUMETE JIJIsI U3MEHEHHS CUTYalluH U YIy4dlIeHus! padoThl?

Kakue nadopmarmoHHbie TEXHOJIOTHH MOXKHO UCTIOJIB30BaTh B IaHHOM cUTyaluu?
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8.3. TumoBble KOHTPOJIbHBbIE 3a/IaHUSl WJIM WHbIE MAaTepuadbl IS TPOBeIeHUs!
MMPOMEXYTOYHOM ATTECTAIIUA
dopma TpoBeJCHHS TPOMEKYTOUHON aTTeCTAllMU MO JUCIHILTUHE: 3auem (no pe3yivmamam
HAKONUMENbHO20 PeumuHea Uiy 8 (hopme KOMNbIOMEPHO2O MECMUPOBAHUSL).
Yemuo-nucomennas ¢hopma npeononazaemcs, Kaxk npaguno, Oas cOayu aKademudecKkotl
3a00.1%#CeHHOCMU.
3amuTa KypcoBOro npoekta/ padorsl (He npedycmompena yueOHbiM NIAHOM,).

IIpumepHBbIi epevYeHb BONPOCOB K 3a4eTy
YK-3. Cnioco0eH ocyuiecTBIATH COLHAIbHOE B3aUMO/IeiiCTBHE H PeaTu30BbIBATH CBOI POJIb B
KOMaH/1e
CraHoBieHHE KOH(DIUKTOIOTHH KaK HAYKH.
KoHduukronornueckue napagiurmel.
CoBpeMeHHbIE KOHIENIUN KOH(ITUKTA.
dopMHUpOBaHUE OTEYECTBEHHOM HIKOJIbI KOH(DIMKTOIOIUH.
[TonsiTHEe KOH(IHUKTA, €TO OCHOBHBIE YEPTHI.
CrpykTypa KOH(IHKTA.
OyHKIUU KOHDIHUKTA.
[TprunHbI KOHIUKTA.
[Tpeamer u 0ObeKT KOH(IUKTA: ONpeAeTIeHIe, 3HAUCHHE, B3aUMOCBSI3b.
0. Tumonoruu KoHMIUKTA.
11. BHYTpUIMYHOCTHBIN KOH(DIHKT.
12. OcoOGeHHOCTH ¥ BUIBI MEKIMYHOCTHOTO KOH(IIMKTA.
13. BHyTpurpynmnoBoi KOH(IUKT.
14. Oco0GeHHOCTH MEKTPYIIOBBIX KOH(IHKTOB.
15. KoH(IUKTHBIE U TPYIHBIC TUYHOCTH.
16. XapakTepucTuka OCHOBHBIX CTHJIEH KOH(IMKTHOIO ITOBEICHUS.
17. Dranel pa3zBuTHS KOH(DIUKTA.
18. XapakTtepuctuka npeIKoH()IUKTHON CTAIHH.
19. Bunabl nHIMAEHTA.
20. Dckananus koHpauKTa. Buasl u npuzHaku.
21. CymrHoCTh cOalaHCHPOBAHHOTO MTPOTHBOICHCTBUSI.
22. 3aBepieHHe KOH(IIUKTA.
23. TlocnekoH(IUKTHAS CTAIHSL.
24. TlporHo3upoBaHue KOH(IUKTA.
25. TlpexynpexaeHue Kak MOJEIh YIPaBICHUS KOHPIUKTaMH.
26. TexHonOrMM NpeaYNpPExAEHUS KOHDIUKTOB.
27. MeTtonbl IpeynpeKaeHNs U TPO(UIAKTHKH KOHPIUKTOB.
28. PerynupoBaHue, pa3pelieHle Kak MOJIENH yIpaBlIeH!s] KOH(IUKTaMU.
29. MeTonuKH yperyaTupoBaHus U pa3pemieHusi KOHQIUKTOB.
30. Menuanus Kak croco6 pasperieHus: KOH(IMKTOB.

Boo~NoOR~WNE

IIpuMepHbIii epedyeHb 3aJaHUINJIA TECTHPOBAHUSA
1. O6beKTOM KOH(IUKTOJIOTHH SIBIISIETCA
—  COLMaJIbHbIE MHCTUTYTHI O0IIECTBA
—  300KOH(IUKTHI
— KOH(JMKT KaK sIBIIEHHE COLIMATBHOE U TICUXOJOTHYECKOe
2. Pecypchl cTOpOH KOH(IUKTA — 3TO
— o0muili moreHIMan CcyOBEKTOB M YYAaCTHMKOB KOH(IMKTa, KOTOPBIM MOXeT ObITb B HEM
UCIIOJIb30BaH.
— HMHTEpechl KOHPINKTAaHTOB
—  TO3MIUH KOH(IMKTYIOIMX CTOPOH
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3. CxemMaTn4HO pa3BUTHE KOH(IIUKTA MOKHO IIPEICTAaBUTh HECKOIbKUMHU (pazamu. Kakoit ¢azbl
KOH(JIMKTA HE CYIIECTBYET?
— (aza mogpema
— HavanbHas ¢daza
— (paza quHAMUKH
— (a3za cnaga
4. HE siBnsieTcst mpearnochbuIKOi KOH(MIUKTHON CUTYyaI|
— coluajbHas HANPSKEHHOCTh
— BOBJICUECHHOCTH B 00111€€ €TI0
— HapacTaHHUE IICUXOJIOTUYECKON yCTaI0CTh
5. Copepxanue ynpapiaeHUs KOHQIUKTAMH BKJIIOUAET
— IPOTrHO3MPOBAHME, IPENYNPEKICHUE, PETYIUPOBAHUE, pa3pEIICHNE
— W3yYCHHE, MpenynpexIeHne, NpoduaakTuka, paspemeHne
— JMarHocTHKa, IPOrHO3UPOBAHUE, IPEAYIPEXKACHUE, Pa3pELICHHUE
6. KonpaukT — 310
— 0OopbOa MHEHHUIA
— CHOp MO OCTPOii mpobiieme
— TPOTUBOOOPCTBO HAa OCHOBE CTOJKHOBEHHU IMPOTHBOIOJIOXHO HANPABICHHBIX MOTHBOB HIIU
CYKIEHUI
— COIEPHUYECTBO, HAMIPABJICHHOE HA JJOCTUKEHHE M0OEIBI B CIIOpe
— CTOJKHOBEHHUE MPOTHUBOIOJIOKHBIX MO3UIUI
7. UHaumneHT - 31o
— CTeYeHHUe 00CTOSITEIbCTB, SBISFOIINXCS TOBOAOM JUIsl KOH(IUKTA
— UCTHHHAS MPUYHHA KOHQIHKTA
— HaKONUBIIWECS TMPOTUBOPEYHS, CBA3aHHBIC C JACATEIBHOCTHIO CYOBEKTOB, KOTOPBIE CO3JAIOT
MOYBY JIJISl peaIbHOTO MPOTUBOOOPCTBA MEXKAY HUMHU
—  TO, M3-33 YEeTO BO3HUKAET KOH(IUKT
— Heo0X0auMoe ycIoBHE KOH(IUKTA
8. K moBegeHYecKkM KOH(IIMKTOT€HAM MOKHO OTHECTH
— TpOsIBIEHUE arpecCuu, MPEeBOCXOACTBA, ATOM3MA
—  pEeIyKIUs CO3HATEIbHOW YaCcTH NMCUXUKH
— oOuieHne ¢ KOHGIUKTHBIMU JTUYHOCTSIMHU
9. Crparerust coTpyJHU4ECTBA
— TIPHUBOJUT K pa3pelIcHUI0 KOH(INKTa
— 3TO CTpaTerusi B3AUMHBIX YCTYIIOK
— ITO CTpaTerus yxojaa oT KOH(IUKTA
10. Crpecc, conpoBoIaONTH 0001 KOH(IUKT, HAKJIABIBAET OTIIEYATOK Ha €To MPOTEeKaHHe. ITO
CYXKICHHE
— HE BEpHO
— BEpHO
— OTYaCTH BEpPHO
11. K rpynmnoBbsIM KOHQIUKTAM OTHOCSATCS KOH(IIUKTHI
— JIMYHOCTb — rpynmna
— Tpymma — rpymnmna
— JIMYHOCTH — TPYIIA U TpyIIa — rpynmna
—  PYKOBOJHUTENH — KOJJIEKTUB
MUKPOTPYITIa — MUKPOTPYIITIa BHYTPH KOJUIEKTHUBA
12. OCHOBHLIMI/I MpPUYMHAMH KOH(IIUKTA MEXKIY PYKOBOJIUTENIEM U BO3TJIABISIEMBIM UM KOJUJIEKTHBOM
SIBIISTEOTCSI
— CTHIIb yIPaBJICHHUs, HU3Kasi KOMIIETEHTHOCTh PYKOBOIUTENS
— BJIHMSHHUE OTPULIATEITHHO HAMPABICHHBIX MUKPOTPYII U UX JTUICPOB
— HEeraTHBHAas OLEHKA PYKOBOJUTEJIS CO CTOPOHBI BBILIECTOSIIIETO PYKOBOICTBA
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— HEYAOBJIETBOPUTEIbHbIE KOMMYHHKAIIUU
— pacmpenesieHHue pecypcoB
13. CtpykTypHBIE€ KOH(DIUKTHI B OPraHU3aIUU — 3TO
—  KOHQIHMKTBI MEX]Ty CTPYKTYPHBIMU TOPa3ACICHUSIMU
— KOH(QIIMKTBI, CBSI3aHHBIC C U3BMEHEHHUEM OPTaHU3AIMOHHON CTPYKTYPhI
—  KOH(JMKTHI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAYUMOCTH T€X WJIM UHBIX CyObEKTOB
COLIMAJIbHOTO B3aUMOJICHCTBUS BHYTPH OpraHU3aluu
— KOH(QIIMKTBI, B OCHOBE KOTOPBIX JIC)KAT MPUUUHBI, OTPAKAIOIINE CTAHOBJICHHUE U ATAIlbl
Pa3BUTHS KOJUICKTUBOB BHYTPH OpraHU3AINHI
— KOH(QIMKTHI, BO3HUKAIOILIME HA OCHOBE HAPYIICHUS IPUHITUIA CIIPABEATUBOCTH UITU
1enecoo0pa3HOCTU B paclpeielieHuU OrPaHUYCHHBIX PECYPCOB
14. PecypcHble KOH(MIUKTHI B OPraHU3aIuu — 3TO
—  KOHQIMKTBI MEXAY CTPYKTYPHBIMU MOJIpa3ieIeHUsIMU
— KOH(QJIMKTHI, CBSI3aHHBIE C U3MEHEHHUEM OpPTaHU3AIIMOHHON CTPYKTYpbI
— KOH(JIMKTHI, BOHUKAIOIIUE HA OCHOBE BOIPOCA O 3HAYMMOCTH TE€X WJIU UHBIX CYObEKTOB
COIIMAJIBHOTO B3aUMOJICHCTBUSI BHYTPU OpraHU3aLNU
— KOH(JIHKTHI, B OCHOBE KOTOPBIX JIEKAT MPUYNHBI, OTPAKAIOIIUE CTAHOBJICHHUE U TAITbI
Pa3BUTHUSA KOJUICKTUBOB BHYTPH OpraHU3aIMu
—  KOH(JIMKTHI, BO3HUKAIOIIME HA OCHOBE HAPYIICHHSI IPUHIUIA CIIPABEATUBOCTH UITU
11€J1€CO000Pa3HOCTH B PACIIPEAEIECHUN OIPaHUYEHHBIX PECYPCOB
15. Crparerus pa3peuieHusi KOHQIUKTOB, IPU KOTOPOU YEIOBEK CTapaeTcs yUTHU OT KOH(MDIUKTA U HE
nonaaaTh B CUTYyalluH, IPOBOLUPYIONIME BOSHUKHOBEHUE TPOTUBOPEUYHNH, — 3TO
— KOMIIPOMHCC
—  KOH(pPOHTALHS
—  YKJIOHEHHE
— TpUCTOCcOOIeHHE
16. Korza cTonkHOBEHHE MPOUCXOAUT MEXKY PABHBIMH UM OJIU3KUMH 10 CHJIE CyObEeKTaMH,
CO3HATEJIbHO U30€TaloIMMH OCJIOKHEHUH BO B3aMMOOTHOILIEHUSX, TO, KaK MPaBUII0, N30MpaeTcs
CTpaTerusi pazpenieHus KOH(GINKTOB, KOTOpasi Ha3bIBaeTCs
—  KOMIIPOMHCC
—  KOH(pPOHTALUS
— YKIIOHEHHE
— IpHUCTOocOoOieHHe
17. B curyaruu, Koraa OAWH YEIOBEK WU TPYIINa 3aBUCAT B BHIMOJTHEHHUH 3a/1a4 OT APYTroro 4eloBeKa
WJIU TPYIIIBI, TPUYMHA KOH(PIUKTA MOXKET 3aKITF0UaThCSA
— B pa3JIMYHBIX LETAX
— BO B3aUMOCBS3H 33]a4
— HEYAOBJIETBOPUTEIBHON KOMMYHHKALIUH
— HEpaBHOMEPHOM pacCIpe/Ie]ICHUH PECYPCOB
18. [IpuurHa KOHGIUKTA «HEYTOBIETBOPUTEIHHBIE KOMMYHHUKAITUIY 3aKIIF0UAETCS
— B IUIOXOH mepenadn nHGopMauu
— B TOM, 4TO IIeJIM KaKOro-Iu00 MoApa3/IelIeHUs CTABATCS BBIIIE IIeNiei BCel OpraHu3aiuu
— B HEpPaBHOMEPHOM pacCIIpeIEICHUH PECYPCOB
— B Pa3JIMYUU MMOBEJCHUS, XapaKTepa, >KU3HEHHOTO OMbITa KOH(OIUKTYIOIMUX CTOPOH
19.CocTosiHue NCUXUUYECKOTO HAMPSKEHHsI, 00YCIIOBIIEHHOE BBIMOJIHEHHEM JIEITEIbHOCTH B 0COOEHHO
CJIOXKHBIX YCIOBUSAX
—  KOH(DIMKT
cTpecc
Jenpeccust
— ¢pycTpauus
20. TexHOIOTUH PAITMOHAIBHOTO MTOBEICHUS B KOH(MIUKTE — 3TO
— COBOKYITHOCTh CIIOCOOOB TICHXOJOIMYECKOW KOPPEKLMH, HAmpaBJICHHOM Ha obecreueHue
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KOHCTPYKTUBHOTO B3aMMOJICHCTBUS KOH(QINKTAHTOB HA OCHOBE CAMOKOHTPOJISI CBOUX SMOIMH
COBOKYITHOCTb CIOCOOOB BO3/IEHCTBHSI Ha COINEPHUKA, TMO3BOJIIOMINX JTOOUTHCS peau3aliu
CBOUX LIeJIel B KOH(PIUKTE

BUJI TICUXOJIOTHYECKOTO BO3JCHCTBHS, MCKYCHOE HCIIOJIHEHHE KOTOPOTO BEIET K CKPHITOMY
BO30YK/ICHHIO Y COIIEPHUKA HAMEPEHUH, HE COBIAIAIOIINX C €T0 aKTyaJIbHO CYIIECTBYIOUIMMHU
KeTaHUSIMH

HOJJIepKaHUe BEICOKOH CaMOOLIEHKH B IEPETOBOPHOM IIpOIecce

CIIOKOWHAs peakysl Ha SMOLMOHAIIBHBIE JEHCTBHS CONIEPHUKA



