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Pabouas mporpamMma nucuuruinHbl «lIpakTUKyM «AJMUHHUCTpATOp pecTopaHa» pa3paboTaHa B
COOTBETCTBUM C (eepallbHBIM TOCYJapCTBEHHBIM 00pa30BaTEIbHBIM  CTAHAAPTOM  BBICIIETO
obOpa3zoBaHus - OakajgaBpuaT Mo HamparieHH0 moAroToBku 43.03.02 «Typusm», yTBEpKIACHHBIM
nprka3oM MuHuctepcTBa oopazoBanus u Hayku Poccuiickoit @eneparuu ot 08 urons 2017 r. Ne 516.

CocTaBurenu:
K.[.H., JIOLIEHT Crenanosa M.A.
(yueHas cTeneHb, yIeHOe 3BaHHE) (®H0)

PIIJ] o6cyxneHa Ha 3acejaHuU BBICIIEH MIKOJIBI TypH3Ma U COITUATBHBIX TEXHOJIOTHUI
26.08.2024 r., npoTtokon Ne 1.

Jupextop Bricuien mkosl
TYpHU3Ma U COLUMAIIbHBIX TEXHOJIOTUI K.(.H., JIOIIEHT H./I. AnekceeBa

(y4.cTereHs, y4.3BaHIe) (®NO)

AKTyanusupoBaHHasi pabouas nmporpamMma AUCHMIUIMHBL OOCYXKJ€Ha Ha 3acelaHUU YUEHOI'0 COBETa
Beicuieit mkosibl Typusma 1 couuanbHbIX TexHosnoruit ot 02.09.2025 r., nporokon Ne 1.

Jupexrop Beiciien MKOJIbI
TYPHU3Ma U COIMAIbHLIX TEXHOIOTHHU K.(b.H., JIOLIEHT H.JI. AnekceeBa

(yu4.cTeneHs, y4.3BaHHE) (®HNO)



1. IEPEYEHD

TACIHATIIAHE,

IIVTAHUPYEMBbIX
COOTHECEHHBIX C IINIAHUPYEMBIMU

PE3YJIBTATOB

OCBOEHUA OBPA30OBATEJIBHOM ITPOT'PAMMBI

1.1. eab ocBOEHUA TUCHUTLIHHBI

HCJ'IBIO OCBOCHUA AUCHUIIIIMHBI SABJISICTCA.

OBYYEHUA
PE3YJIbTATAMU

1100

— (dopmupoBanue y 00yuaronmxcs npodecCHoOHaTbLHBIX KOMIICTCHIIUN B 00JIaCTH YIIPABICHHUS
pecypcaMu U MepCOHAIOM OpraHu3anuii chepbl Typu3Ma U TOCTEIPUUMCTBA;

— yrayOneHue

YPOBHsA OCBOCHMHA

o0yJarmuMucs

H606X0,I[I/IMI>IX AT PpEIICHHUA 3aJa4 HpO(beCCHOHaHBHOﬁ JACATCIIBHOCTH.

1.2. llepevyeHb NJIAHMPYEMBIX Pe3y/JIbTATOB 00y4eHHs 110 JUCHUILINHE

npodeCCUOHANIBHBIX ~ KOMIIETEHITHIHA,

Kox u HanmeHnoBaHue Kon u HaumeHoBanune [InanupyemMble pe3yJbTaThl 00y4eHHUs 10 OcHoBanmue (IIC)
KOMIIETCHIIUA HHIUKATOpPA JUCHUILIMHE *I[J'[S[
JOCTHKEHHUSI KOMITETEHIINN npo(beccnoﬁan},ﬂ],{x
KOMIICTCHITMN

TIK-2. Cnocoben x UIIK-2.1 OcyecTBasiet 3naer: 3akoHonarenbeTBO Poccutickoit | 33.007
YIIPaBICHUIO OIICHKY Y TITAHMPOBAHUE ®denepanyy 0 IpPeJOCTaBICHUH PykoBomurens/
pecypcamu u MOTPEeOHOCTEH OpraHn3anit TOCTUHUYHBIX YCIIyT; OCHOBBI YTIPaBIISIOLTHH
TIEPCOHATIOM cdepsl Typu3Ma u OpTaHU3aINH ACATSIHHOCTH TOCTUHHI] | TOCTUHUYHOIO
opraHu3aImii chepsl TOCTETIPUIIMCTBA B M WHBIX CPEJICTB pa3MEICHHUS; OCHOBBI | KOMILIEKCa/CeTH
Typu3Ma u MaTepHaJIbHBIX pecypcax OpraHU3alVH, IIAHHPOBAHUS U TOCTHHHII
TOCTEIIPHUMCTBA HepcoHaje KOHTPOJIS 1eATEIbHOCTH

NIIK-2.2. OcymecTBiseT NIOJUMHEHHBIX; CIIELIUAIU3UPOBAaHHbIC

IUTaHUPOBAHUE TEeKyIel IIPOrpaMMBl, UCTIONb3YEMBIC B

JIeSITeIbHOCTH OpraHu3aluit TOCTHHUYHBIX KOMITJIEKCaxX

cdepsl Typr3Ma 1 ‘YMeerT: O1leHUBATh U IUNIAHUPOBATH

TOCTETIPUUMCTBA MOTPeOHOCTEH IerapTaMeHTOB (CITYXO,

UIIK-2.3. OcywecTBisieT OTJICTIOB) B MaTEPHUANBHBIX peCypcax u

(hopMupOBaHUE CHCTEMEI TIepCOHaJe; IUTAHUPOBATh TEKYIIYIO

OM3HEC-TIPOIIECCOB, JeSITeIBHOCTD JACTIapTaMEHTOB (CITYKO,

PETITaMEHTOB U CTAHIAPTOB B OTJICNIOB) TOCTHHUYHOTO KOMILIIEKCA

JIESTeTPHOCTH OpTaHU3aIHA Bnapgeer: cTpaTernuecKuMu u

cdepbl Typu3M H TaKTHYECKUMH METOAAMH aHAJIH3a

TOCTETIPHUHUMCTBA MOTPEOHOCTH JIENapTaMEeHTOB (CITYKO,

NIIK-2.4. Ucnons3yeT OTJIEJIOB) TOCTUHHUYHOTO KOMILJIEKCA B

MpOTpaMMHOE OOecIieueHne, MaTepHaJbHBIX pecypcax M IepCcoHalIe;

HeoOxomumMoe st OCYIIECTBIATH IIJIAHUPOBAHHUE U

OCYIIECTBICHUS OpTaHU3AIHIO JESTEITFHOCTH

npodeccruoHanbHON JeTiapTaMeHTOoB (CITyKO, OTJEIIOB)

JIeSITeIIbHOCTH TOCTHHUYHOTO KOMILIEKCa
[1K-4. Criocoben WIIK-4.1. Beibupaet u 3HaeT: poJib aJIMHHUCTPATOPA B 33.007
OpPraHU30BaTh MIPOIECC | IPUMEHSET COBPEMEHHbIE HPOJBHKEHUN U MAaKCUMH3AINN PyxoBoaurens/
00CITyXKMBaHUS TEXHOJIOTHH 00CTyKHUBaHUSA HpoJaXx ¥ MPUOBLTH; B IPHOOPETEHUH YIpaBISIOIUI
noTpeduTenen yciayr rocTeit JIOSTIBHOCTH TOCTS K OTEII0 TOCTUHUYHOTIO
opraHu3zanuii cepot HIIK-4.2. Opranusyet Ymeer: 3)(hEKTUBHO OPraHU30BBIBATE | KOMILIEKCA/CETH
Typu3Ma u KOHTPOJIb 32 BHITIOJIHCHIEM 1 ONITUMH3HMPOBATEH CBOH pabounii TOCTHHHIL

TOCTENTPUMMCTBA Ha
OCHOBE HOPMAaTUBHO-
MIPaBOBBIX aKTOB, C
Y4ETOM 3aIpOCOB
notpeduTenei u
MIPUMEHEHUEM
KIIMEHTOOPUEHTHPOBAH
HBIX TEXHOJIOTHUH

COTPYIHHKAMH CTaHIAPTOB
00CITy)KMBaHHS U
obOecreueHreEM KauyecTBa
MPEIOCTABISIEMBIX YCIYT
UIIK-4.4. Pabotaet ¢
MPUKJIATHBIMU U
npo(heCCHOHATBHBIMU
nporpaMMamMu GPOHUPOBAHUSI
U pe3epBUPOBAHHUS

HPOLECC; IPEJOCTABIATE
Ka4eCTBEHHBII CEpBHC Pa3IMIHBIM
KaTEeropHsIM rocTel

Birageer: HaBbIKaMHM TUIAHUPOBAHMS
TEeKyIIeH NesaTebHOCTH
JieTiapTaMeHToB (Cryk0, OTIEIIOB)
TOCTHHUYHOTO KOMILIEKCa
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2. MECTO JUCHUILINHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT' PAMMBI

JlucuumnirHa OTHOCUTCS K 4acTH, GOpMHUPYEMON y4yaCTHHKaMU 0Opa30BaTENIbHBIX OTHOLIEHUH,
brnoka 1. Jluctumiuasl (Moayin) nporpaMmsbl 6akanaBpuata (Moaynb "OcHOBBI podeccHoHaIbHOM

JesiTeNIbHOCTH ).

3. CTPYKTYPA U COAEP KAHUE JUCHUITJIMHbI

3.1. O0beM U CTPYKTYPa AMCHHUIIIHHBI

OO6mas Tpyao€MKOCTh JUCHUILIMHBI cocTaBiisieT 4 3.e. (144 wac.), uX pacnpenciiecHHe Io

BUaaM pa60T H CEMECTpaM IMPEACTABIICHO B Ta6J'II/II_[e.

Buabl y4eOHBIX 3aHATHH U PA00THI 00y4AIOIIUXCS

TpynoeMKocTh, 4ac

O01mas TPy10eMKOCTh AU CHUILINHBI, Yac 144|144
KonTakTHasi padoTa 00y4yarouuxcs ¢ npemnojaaBaresieM Mo BuaaM 36/12
yueOHBbIX 3aHATHH (BCero), B T.4.:
3aHATHS JEKIIHOHHOTO THIIA (JICKIIUH) 8/2
3aHATHUS CEMHUHAPCKOT0 THNA (CEMUHAPBI, PAKTHYECKUE 3aHATH, 28 /10
MPaKTUKYMBI, KOJUIOKBUYMBI M HHBIE aHAIOTHYHBIC 3QHSTHS)
J1aGopaTopHbie PadoThHI -1-
CaMmocrosiTeJIbHasi paboTa BCero, B T.4.: 108/128
CaMOTIOArOTOBKA 110 TeMaM (pasienaM) JUCITUTLTHHBI 108/ 128
BrlmmonHeHHE KYypCOBOTO TPOEKTA /KypCOBOM pabOThI -/-
KoHTpoJib (Yachl HA IK3aMeH, 3a4eT) -14
IIpoMesKyTOUHAS aTTECTAMS 3a4er

[IpumMeuanue: -/- 06vem uacoe coomeemcmeeHHo OJisk OYHOU, 3A0HHOU OopM 0OVUeHUs.

JlMcuuIuiiHa peanusyeTcs MOCPEACTBOM MPOBEICHHSI KOHTAaKTHOW pabOThI C 00yJarOIUMUCS
(BKJItOUAs MPOBEJICHUE TEKYILEr0 KOHTPOJISI YCIEBAEMOCTH ), CAMOCTOSITEIIbHOM PabOThl 00yUYaOLINXCS

Y IIPOMEKYTOUYHOM aTTECTAlUH.

B mnmponecce OCBOCHUA JUCHUIUIMHBI MOXKET HTPUMCHATHCS 3JICKTPOHHOC 06yquI/Ie n

JUCTAaHIIMOHHBIC O6p330BaTeJ'II)HI)Ie TCXHOJIOTHH.

B mnpouecce ocBOeHHs TUCHMIUIMHBI O0ydYaromuecss 00ecredeHbl JOCTYIIOM K 3JIEKTPOHHOMH
MH(}OpPMaLlMOHHO-00pa30BaTEeIbHON Cpeie U IIEKTPOHHO-OUOIMOTEYHBIM CHCTEMAM.

3.2. Coaep:xanue TMCHHUILIHHBI, CTPYKTYPHPOBAHHOE 110 TeMaM

Il1anupyembie Buabl yueOHol padoThl
IR KonTakTHas pabora
OCBOCHHSI: §
KO/ - ° E oo DopmbI
(opmupyemoit @ 2 2 § & é ? TeKyLIero
KOMIIETeHIHU U = z = o = o " KOHTPOJISI
HaumMeHoBaHue pa3/iesioB, TeM o = o - E e
HH/IHKATOPbI = S = e g e (manvenoBanme
JOCTHIKEHHST =1 s E = £ OIIEHOHOTO
KOMIIeTeH Ui % Lg \g § E g g CpecTBa)
= S ol &3 =
= = o
IK-2: Tema Ne 1. CoBpeMeHHBII peCTOpaH: MOHSITHS 1 1/1 CooOrenue /
UIIK-2.1 - onpeneeHus TIPe3CHTAIHS.
UIIK-2.4 IIpaxTrueckoe 3anarue Ne 1. CoBpeMeHHBIN 4/1 IIpaktuueckoe
pecTopaH: MOHSTHS U ONIPE/ICICHHUSL. 3aJlaHue.
[IK-4: CamocrosTensHas pabora. 15/18
NIIK-4.1
UIIK-4.2
UIIK-4.4
[K-2: Tema 2. OpraHusanuonHas CTpPyKTypa pectopana: | 1/- Coobrmenue /
UIIK-2.1 - 3a1a4d ¥ QYHKIHH TOpa3IeIICHIH. IIPE3CHTaLUA.
UIIK-2.4 [Ipaktuueckoe
3aJlaHue.
TIK-4: Kpyrusrit
UIIK-4.1 CTOLL




ILnanupyembie

Buabl yueOHoM padoThl

[CEpRLLSTEI] KonTakTHas padoTa
OCBOCHMSI: g -
Ko @ ™ E oo PMbI
(dopmupyemoii = E & E & é & TEKyHIero
LI EL HaumeHoBaHHE PA3IeI0B, TEM o 27| 87| & & KOHTPO.I
HMHIMKATOPBI E e = E ; g £ (HanMeHOBaHHe
JOCTHKEHHUSA = g ; = s =Y OIICHOYHOI'0
KOMITeTeH I % 18 \g % : E g CpeacTBA)
= S ol &3 =
= = &}
UIIK-4.2 IIpaxTudeckoe 3anstue Ne 2. OpraHu3anioHHast 4/1
UIIK-4.4 CTPYKTYypa pecTopaHa: 3a/iaud 1 QYHKIHUN
MoJipa3esICHU .
CamocTosTenbHas paboTa. 15/18
[K-2: Tema 3. MeHro pecTopaHa 1/1 Coobrenue /
WIIK-2.1 - Ipaktryeckoe 3ansatue Ne 3. MeHto pectopana 4/1 MPE3CHTALHS.
UIIK-2.4 CamocTrosTenbHas padora. 15/18 | Ilpaktuueckoe
3a7aHue.
I1K-4:
UIIK-4.1
UIIK-4.2
UIIK-4.4
[1K-2: Tema 4. IloaroToBka u opraHuA3aIus Mporecca 2/- Coobuienue /
HIIK-2.1 - MOBCEHEBHOTO 00CIYKHBAHUS B PECTOPAHE: MIpe3eHTaLU.
UIIK-2.4 00513aHHOCTH aAMHHUCTPATOPA [IpakTiaeckoe
IIpaxrrdeckoe 3ansatue Ne 4 [Tonroroska u 4/2 3a/IaHHE.
I1K-4: OpraHu3aIysl MpoIecca MOBCEAHEBHOTO Kpyrasrit
HWIIK-4.1 00CITy)KMBaHUS B PECTOPAHE: 00A3aHHOCTH CTOJL
HIIK-4.2 aJIMUHHACTpATOpa
HWIIK-4.4 CaMocTosiTensHas paboTa. 15/18
[K-2: Tema 5. O6cnyxuBanue OAHKETOB. 1/- CooOmenue /
UIIK-2.1 - ITpaxTudeckoe 3ausTHe Ne 5 O6CmykuBaHNe 4/1 MIPE3EHTaLSL.
UIIK-2.4 OGaHKETOB. [pakTnaeckoe
CamocrositenpHas padora. 16/18 | 3amanwue.
I1K-4:
UIIK-4.1
UIIK-4.2
UTIK-4.4
[K-2: Tema 6 Kynbrypa 00CTyKHBaHUsI TOCTEH B 1/1 Coo0rienue /
UIIK-2.1 - pecropasne. TIPe3EHTAIHS.
UIIK-2.4 Ipakrraeckoe 3ansaTue Ne 6 Kynprypa 4/2 IpakTHIEcKOe
00CITy)KBaHHS 3a1aHHe.
T1K-4: CamocrostenbHas paboTa. 16/19 Kpyrsiii
UIIK-4.1 CTOIL
UIIK-4.2
NIIK-4.4
TIK-2: Tema 7 YrnpasieHue KOHQINKTaMU B pecTOpaHax. 1/- CooOwenue /
UIIK-2.1 - IIpaxTrdeckoe 3anaTue Ne 7 YpasieHue 4/2 TIPE3eHTalHsL.
UIIK-2.4 KOH(JIMKTaMH B peCTOpaHax. IIpaxTyeckoe
CamocrositenbHast paboTa. 16/19 | 3ananue.
HK-4: Kpyrneri
UIIK-4.1 CTI?J;T_
UIIK-4.2
NIIK-4.4
UTOI'O | 82 -/- | 28/10 | 108/128

[Mpumeuanue: -/- 06vem uacos coomeemcmeeHHo OJisk OYHOU, 3A0HHOU GOopM 0OVUeHUs.
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4. METOJAUWYECKUE YKA3AHUSI /151 OBYYAIOIIMXCSI IO OCBOEHHIO
JTACHUILINHBI

4.1. Oomue MeToauYecKHue peKoMeHIaluu mno OCBOEHHIO JUCHUILINHbBI,
o0pa3oBaTejibHbIe TEXHOJIOTHH

JlucuuiinHa pearu3yeTcsl TOCPEACTBOM MPOBEICHUS KOHTAKTHON pabOThl ¢ O0yYarOIIMMHUCS
(BKJIFOYAsI TIPOBEJICHHUE TEKYIIIET0 KOHTPOJISA YCIIEBAEMOCTH ), CAMOCTOSTEILHOM padOThl 00yYarOIIMXCsI
U TIPOMEKYTOYHOM aTTECTAIINH.

[Ipu mpoBeneHWH YYeOHBIX 3aHATHH [0 JUCHUIUIMHE OOCCIICUMBACTCS PA3BUTHE Y
00yJarOIMXCsl HABBIKOB KOMaHIHOW PadOThl, MEKIMYHOCTHOW KOMMYHHKAIIUH, PUHATHS PEIICHHIA,
JTUIEPCKUX KadecTB (BKIIIOYAs TPOBEICHUE MHTEPAKTUBHBIX JIEKIIUH, TPYIIIOBBIX JUCKYCCUM, POIEBBIX
UTp, TPCHUHI'OB, aHAJIW3 CUTYAIlMid U MMUTALIMOHHBIX MOJIEJICH, IPeIoIaBaHue TUCIUIUIHHBI B (hopMe
Kypca, COCTAaBJICHHOTO Ha OCHOBE pe3yJdbTaTOB HAYYHBIX HCCIICIOBAHHMA, TMPOBOJIUMBIX
VHHBEPCUTETOM, B TOM 4YHCJIE€ C YYE€TOM PErHOHAIBHBIX OCOOCHHOCTEH MpPO(heCcCHOHATBLHOM
JESITEIIbHOCTH BBIITYCKHUKOB M MMOTpeOHOCTEH paboTomaresei).

[IpenoiaBaHye AUCIUILUIMHBI BEIETCS ¢ IPUMEHEHUEM CIICAYIONIMX BHIOB 00pa30BaTeIbHBIX
TEeXHOJIOTHii:

-0aJUIbHO-PEHTHHIOBAsk TEXHOJIOTHS OLICHUBAHMS,

- DJICKTPOHHOE O0yUYCHHE;

- Ipo0JIeMHOE 00Yy4EeHuE;

- pa300p KOHKPETHBIX CUTYaLlUH;

Jlnsi OIICHKM 3HAHWW, YMEHUWH, HAaBBIKOB W YPOBHS C(HOPMHPOBAHHOCTH KOMIICTCHIIMH I10
TUCITUTUIMHE TIPUMEHSETCS OaJUIbHO-PEHTHHIOBAs CUCTEMa KOHTPOJS W OIICHKH YyCIIEBAEMOCTH
CTYACHTOB. B OCHOBY OaJsIbHO-PEHTHHIOBOH CHCTEMBI IOJIOKEHBI MPHHIUIIBI, B COOTBETCTBHU C
KOTOPBIMH (DOPMHUPOBAHHE PEUTHHTA CTyJIEHTa OCYHICCTBISICTCS B XOAC TEKYIIErOo KOHTPOJISA
ycrneBaeMoCTH. MakcumalibHOe Konn4ecTBo 6amioB B cemectpe — 100.

4.2. MeToauyeckue YyKa3aHus JUIA OOy4alOIIMXCS IO OCBOEHHIO JAUCUHUILUIMHBI HA
3aHATHAX JEKIHOHHOIO THIIA
JIeKIMOHHBIN KypC NpPEArnoiaaraeT CUCTEMATU3MPOBAHHOE W3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMaTUYEeCKOro IUlaHa. B Xozae JEeKIMOHHBIX 3aHATUH pacKpbIBalOTCs 0a30Bble BOIPOCHI B paMKax
KaXI0W TeMbl JUCHUIUIMHBL. O003HAYaI0TCs KIIOUEBBIE acleKThl TEM, a TAK)XKE JIETAl0TCs aKIeHThl Ha
HanOoJiee CI0XKHbIE U BaXKHbIE MTOJIOKEHHSI H3y4aeMOro Marepuasa.
JIexIMOHHBIE 3aHATHS IPOBOJATCS B IOTOYHON AYAUTOPUN C IPUMEHEHUEM MYJIbTUMEINHHOIO
npoeKkTopa B Buje yuebHoit nmpesenranuu wi B SUOC ynuBepcuTtera.
B Xxone nEeKUMOHHBIX 3aHATUN PEKOMEHAYETCS KOHCIEKTHpPOBaHHE Y4eOHOro Mmarepuaia.
B03MOXHO BeZieHUE KOHCIIEKTA JIEKIIUH B BUAE UHTEIUIEKT-KapT.
OTtnenpHBIE TEMBI MPEJIAratoTCs ISl CAMOCTOSATENBHOIO U3Y4eHUs (KOHCIEKTUPYIOTCS).
Marepuanbl JEeKIHMA SBISIOTCS ONOPHOW OCHOBOW JUIsl TOATOTOBKM OOydYaromuxcs K
NPAKTUYECKUM 3aHATUSM W BBIOJIHEHUS 33JaHUA  CAMOCTOATENBHOM paboThl, a Takke K
MEPOIPUATHUAM TEKYILETO KOHTPOJIA YCIIEBAEMOCTH U IIPOMEKYTOYHON aTTECTALUHU 110 JUCLIUILINHE.

4.3. Meroauyeckue YyKa3aHusi Ui OOYYAIOIIMXCS 1O OCBOEHUIO JAUCHUILUIMHBI HAa
J1a00paTOpPHBIX padoTax
JIaGopatopHbie pabOThl y4eOHBIM IJIAHOM HE MPEAyCMOTPEHBI

4.4. Meroauyeckue yKa3aHusi I O0Y4YAIONIMXCS O OCBOEHUIO JAUCHHUILUIMHBI HAa
3aHATHUAX CEMUHAPCKOr0 TUNA/ HA MPAKTHYECKUX 3aHATHAX

[IpakTudeckre (CEMHHAPCKHE) 3aHATHS TPEICTABISAIOT COOON JeTamu3aIiio JIEKIIMOHHOTO
TEOPETUYECKOTO MaTepHalia, MPOBOIATCS B IENIAX 3aKPEIICHHS Kypca W OXBATHIBAIOT BCE OCHOBHBIE
pasnensl. OcHOBHOHM (opMOIl TpOBENEHUS CEMUHApPOB U MPAKTUYECKUX 3aHSATUH SBISETCS
ob0cyxaeHne Hanboee MPOOJIEMHBIX M CIIOKHBIX BOIIPOCOB IO OTACIBHBIM TeMaM, a TaKXKEe PEIICHUE
3a/1a4 v pa3z0op MPUMEPOB U CUTYAIUH B ayUTOPHBIX YCIOBUSX.

[IpakTrueckue (cCeMUHAPCKUE) 3aHATHS 00 yJarOIIMXCSl 00€CIICYHBAIOT:

- IPOBEPKY U YTOYHCHHUE 3HAHWUM, TIOTyYCHHBIX HA JICKIIHAX;

- IOJIydeHUE YMCHHH W HaBBIKOB COCTaBJICHHS JOKJIAJIOB M COOOIIECHUH, OOCYXKICHUS
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BOIIPOCOB I10 Y4€OHOMY MaTepHaly JUCUUIUINHBL

- NIOJIBE/ICHUE MTOTOB 3aHATHI MO PEUTUHIOBOM CHUCTEME, COTJIACHO TEXHOJIOTMYECKOW KapTe
JOUCIHUITIINHBI.

[IpakTrueckue 3aHATHS OPraHU3YIOTCSA, B TOM 4YHCle B (popMe MpPaKTHYECKOH IMOATOTOBKH,
KOTOpas MpeayCMaTpUBaeT ydyacThe OOYyYaroIMXCS B BBHIMOJHEHHHM OTICIBHBIX 3JEMEHTOB pPadoT,
CBSI3aHHBIX ¢ OynyIien mpodecCuoHaIbHOM IeITeTbHOCTHIO.

[IpakTrueckass MOArOTOBKA MPENYCMATPUBAET BBINOJHEHUE BCEX 3aJaHUM MNPAKTHUYECKUX
3aHATHIX.

4.5. MeToan4yecKue yKa3aHusi 0 CAMOCTOSITe/ILHOI padoTe 00yyarommxcs

CamocrodarenbHas paboTa o0ecreqnBaeT MOArOTOBKY 00Y4aloIerocs K ayAUTOPHBIM 3aHSATHIM
U MEpOIPUATUSAM TEKYILEro KOHTPOJIS M MPOMEXYTOYHOH arTecTaluy M0 W3y4aeMOW JAHUCLUILIUHE.
Pe3ynbraThl 3TOM MOATOTOBKH MPOSIBISIOTCS B AKTUBHOCTH 00Y4YaIOLIEToCcs Ha 3aHATHUAX U B KAUeCTBE
BBINOJIHEHHBIX IPAKTUYECKUX 3a/1aHUM U APYrUX (GOPM TEKYILEro KOHTPOJIS.

CamocrosrenbHas paboTa CTYACHTOB BKIIFOUACT:

— M3y4eHue yueOHOM JInTepaTypsbl 110 Kypey;

— TMOATOTOBKA 3cce, pedepaToB, COOOIIECHUI, TPE3ESHTAIIHII;

— paboty ¢ pecypcamu MHTEpHET;

— M3YYCHHUE NMPAKTHYECKUX MATEPHUAIOB JIEATEIHOCTH KOHKPETHBIX MPEIIPHUSITHIH;

— MOATOTOBKY K TECTUPOBAHUIO I10 TEMaM Kypca.

IIpy BBINOMHEHMHU 3aJaHUIl I CaMOCTOATENBbHON pPabOThl PEKOMEHIyeTcsl MpopadoTKa
MaTepHAJIOB JIEKIIUHI 10 KaKI0M IPONJIEHHON TEME, a TAK)KE U3yUYECHHUE PEKOMEHyEMOU JINTEPaTyphl.

Jns oOyuarommxcsi 1Mo 3aoyHOd (opme 00ydeHus caMocTosTelbHas paboTa sBISETCS
OCHOBHBIM BHJIOM Y4€OHOI J1€TEIbHOCTH.

Jns obecnieueHUs] CaMOCTOATENBHOM pPabOThl OOYYAIOLIMXCSA MCIOJb3YETCS 3JIEKTPOHHBIN
yueOHbI# Kype, cozpannbiii B DMMOC ynuBepcureta http://sdo.tolgas.ru/

4.6. MeToanyeckne yKa3aHus sl BLINOJTHEHUs KYPCOBOTo MpoeKTa / paoTnl

Kypcosble paboTbl y4eOHBIM MJIAHOM HE MPEAYCMOTPEHBI.


http://sdo.tolgas.ru/
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5. YYEBHO-METOJAWYECKOE W WH®OPMAINMOHHOE OBECIEYEHWE
JTACTUTIINHBI

5.1. IlepeyeHb OCHOBHOIl W /JONOJHHUTEIbHON y4eOHOH JMTepaTypbl, HEOOXOAMMOMH JIA
OCBOCHUSA TMCLHMIINHBI

Bes nmuteparypa, BKIIIOYCHHAss B JAHHBIM TIepeueHb, NPEACTaBICHA B BUIC DIIEKTPOHHBIX
pecypcoB B 3JeKTpoHHOM Ooubroreke ynusepcurera (OBC). Jlutepatypa, ucnoibzyemasi B Ie4aTHOM
BUJIC, PEJICTABIICHA B HAYYHOU OMOJIMOTEKe YHHUBEpCUTETa B 00beMe He MeHee 0,25 3K3eMIUIIpOB Ha
OJIHOTO O0YyYaroerocs.

OcHoBHas1 JiuTEpaTypa

1. Brictpos, C. A. TexHosorusi 1 OpraHu3aiys peCTOPAaHHOTO OM3HEeca ¥ MUTAHUS TYPHUCTOB :
yueO. i CTYIEHTOB BY30B IO HampapieHusM moAaror. 19.03.04 "TexHomoruss NpOAYKIHH W OPT.
obmectB. mnutanua", 43.03.03 '"T'octun. neno", 43.03.01 "CepBuc" (xBanuduxauus (CTEneHb)
"6akanaBp") / C. A. beictpoB. - JlokymeHnt read. - MockBa : UHOPA-M, 2023. - 536 c. - (Bwicuiee
obpaszoBanue - bakanaspuar). - URL: https://znanium.ru/read?id=437102 (nata oopamenus: 01.09.2025).
- Pexxum noctyna: ans aBropus. nons3opareneit. - ISBN 978-5-16-101118-8. - TekcT : 371eKTpOHHBIH.

2. BaciokoBa, A. T. Opranuzamusi HTpOM3BOJACTBA W OOCITYXHBAHUS Ha NPEANPHUATHIX
OOIIIECTBEHHOTO MHUTAaHUA : yuel. MO HANpaBIECHUIO MOATrOT. OakanaBpoB "TexHOIOTHA HPOAYKLHUU H
opranuzarus oomects. nutanusa" / A. T. Bacrokosa, T. P. JIroGenkas ; mox pen. A. T. BacrokoBoid. - 5-¢
u3. - Jlokyment read. - Mocksa : JlamkoB u K, 2022. - 416 c. - (Y4yeOHbIe u3anus sl 6akaiaBpoB). -
URL: https://znanium.ru/read?id=431694 (mara oOpamienus: 01.09.2025). - Pexum moctyma: s
aBTOpH3. mosb3oBareneit. - ISBN 978-5-394-04964-4. - Tekct : 2MeKTpOHHBIH.

3. Ixym, T. A. CoBpemenHble (opMmbl OOCTYKMBaHUS B PECTOpPaHHOM OusHece : yueO.
nocoOue s By30B 1o HampasieHusM nofarot. 19.03.04 "Texnonorusi mpoayKIuu U Opr. OOIIECTB.
nutanus" u 43.03.01 "Cepsuc" / T. A. Jxym, I'. M. 3aiiko. - Jlokyment read. - Mocksa : Maructp [u
ap.], 2024. - 528 c. - [Ipui. - URL: https://znanium.ru/read?1d=437440 (nara oopamenus: 01.09.2025). -
Pexum nocryna: ans aBropus. nons3osareneit. - ISBN 978-5-9776-0369-0. - 978-5-16-102615-1. - Tekct
: DJIEKTPOHHBIMN.

4. 3aiiko, I'. M. Opranuzamusi TpPOU3BOACTBA M OOCTY)KMBaHUS Ha MPEINPHITHIX
OOLIECTBEHHOIO MUTaHUS : y4yeO. mocodue A BY30B IO CHEHUANBbHOCTH "TEeXHOJOrus MpOIyKTOB
obmectB. nmutanus" / I'. M. 3aiiko, T. A. Ixym. - lokymeHT read. - MockBa : Maructp [u ap.], 2021. -
558 c. - Ipun. - URL: https://znanium.com/read?id=387355 (mara ooOpamienus: 01.09.2025). - Pexum
JIocTymna: Juis aBTopu3. moib3oBaTeneil. - ISBN 978-5-9776-0060-6. - 978-5-16-004718-8. - Tekcrt :
AIEKTPOHHBIN. .

5. PoxxnectBenckas, JI. H. 'ocrenpunMcTBO U cepBUC B HHAYCTPUH MUTaHUA : yueO. mocobue
no HampasiaeHusM noarot. 19.03.04 "Texnosorus NpoayKUUMU W OpraHU3anus OOLIECTB. MUTAHUA",
38.03.02 "Menemxkment" (kBanudukanus (crenenn) "OakamaBp") / JI. H. PoxnectBenckas, C. U.
['maBueBa, JI. E. Uepenuuuenko ; mox pen. A. T. BactokoBoil. - Jlokyment read. - Mocksa : UHOPA-M,
2024. - 179 c. - (Boiciee o6OpazoBanme -  bakamaBpumar). - Ilpun. - URL:
https://znanium.ru/read?id=445014 (mara oOpamenus: 01.09.2025). - Pexxum nmocrtyma: Juis aBTOPHS.
nosab3oBarenei. - ISBN 978-5-16-108188-4 : 0-00. - TekcT : 21eKTpOHHBIH.

6. ®ennos, B. I'. KynsTypa pecropanHoro cepBuca : ydel. mocobwe Jyisi SKOH. BY30B H
npakT. pabOTHUKOB pectop. OusHeca / B. I'. ®ennor ; MH-T pyc. mpeanpuHuMarenbcTBa, LleHTp
pabOTHUKOB CepBHCa W TPEANPUHUMATENICH pecTopaH. Om3Heca. - 9-¢ m3nm., crep. - JlokymenT read. -
Mocksa : JlamkoB u K, 2022. - 248 c. : un. - IIpun. - URL: https://znanium.com/read?1d=395868 (nata
obpamienns: 01.09.2025). - Pexxum gocTyma: i aBTopus. mois3oBareieit. - ISBN 978-5-394-04308-6. -
TekcT : HeKTPOHHBIH.

JdonmosHuTeIbHAS JIUTEPATYPaA

7. ['maBueBa, C. U. Opranusanus nNpousBOJACTBa U OOCITYKXHBaHHUA B PecTOpaHax U Oapax :
yueb. mocobue AJis By30B IO HAMpaBiIEHUIO MOATOT. IUMJIOMUP. CHEHannucToB "TeXHOI0rus MPoIyKTOB
o0I1ecTB. MUTAaHUSA" W HANPaABJICHUIO MOATOT. OakanaBpoB "TeXHOJOrHs MPOIYKIMHU U OPr. OOLIECTB.
nutanus" / C. U. T'nasuena, JI. E. Yepenuuuenko. - Cankr-IletepOypr : Tpowur. moct, 2012. - 205 c. :
ui., Tabi. - [pun. - ISBN 978-5-4377-0011-2 : 414-00. - Tekct : HEMOCPeICTBEHHBIH.

8. Jxym, T. A. Opranuzanuss ¥ TEXHOJOTUS MUTAHHUS TYypUCTOB : ydeO. mocodme / T. A.
Tbxym, C. A. Onpiianckas. - JJokyment read. - Mocksa : Maructp [u ap.], 2022. - 318 c. : un., Tadm. -
[Ipun. - CnoB. ocH. TepmuHoB. - URL: https://znanium.ru/read?1d=444960 (nmata oOpamieHus:
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01.09.2025). - Pexum nmoctyma: Juisi aBTopu3. mosib3oBateneit. - ISBN 978-5-9776-0199-3. - 978-5-16-
110151-3. - TekcT : PAEKTPOHHBIMA.

9. Jbxym, T. A. Opranuzanus CepBHCHOTO OOCIY>KMBaHHS B TypH3Me : yued. mocodue Juis
CTYJIEHTOB BY30B 1o Hampasienuto moarot. "Cepsuc" / T. A. Ixym, C. A. Onbiranckas. - JIokymMeHT
read. - Mocksa : Maructp [u ap.], 2019. - 366 c. : Tabu. - [IpakTUKyM: CUTyallud ¥ TeCThl. - [Ipui. -
URL: https://znanium.com/read?id=368181 (mara oOpamenus: 01.09.2025). - Pexum mocrtyma: s
aBTOpH3. moJsib3oBareneit. - ISBN 978-5-9776-0329-4. - 978-5-16-010190-3. - TekcT : 3MeKTPOHHBIH.

10.  Uzocumosa, U. B. MckyccTBo 00cTy)KMBaHUS B pECTOPAHHBIX 3aBEACHUSAX : yueO. mocooue
/ U. B. U3ocumoBa, O. M. Ceprauesa. - Jlokymenr read. - Kpacnosipck : Cub. denep. yu-1, 2021. - 173 c.
- ITpun. - URL: https://znanium.com/read?id=380321 (mara oopamenus: 01.09.2025). - Pexxum gocryma:
JUIs aBTOpH3. moib3oBaTeneil. - ISBN 978-5-7638-4249-4. - TekcT : 3IeKTpOHHBIH.

11. Kproxkos, P. B. Pectopannoe neno : koncrekT jekmnuii / P. B. KprokoB. — Mocksa : A-
[Tpuop, 2009. — 107 c. — (Koncnekt nekmuii. B momomrs crynenty). — Ha o6 aBT. He ykaszaH. - Ha o0
3ary.: Pecropannoe nemno. [locobue aiis monroroBku k 3x3ameHam. — ISBN 978-5-384-00194-2 : 38-20. —
Texcr : nemocpenctBeHublil. CkoOkuH, C. C. Ilpaktuka cepBHca B HMHIYCTPUU TOCTEIPUMMCTBA M
Typu3Mma : yue6. mocobue / C. C. CkoOkuH. - JlokymeHrt read. - Mocksa : Maructp [u ap.], 2018.-493 c. :
tabn. - Ilpakrukym. - URL: https://znanium.com/read?id=372104 (mara o6pamienus: 01.09.2025). -
Pexum noctyna: ans aBropus. nons3osareneit. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - Tekct
: DJIEKTPOHHBIMN.

12.  PecropanHblil Ou3HeC: yrnpasisieM npodeccnoHanbHO U 3)PEKTUBHO : MOJH. MPAKT. PYK. /
B. K. Cupeiit, 1. O. Byxapos, C. B. fpkos, @. JI. Coxupsiackuii. — Mocksa : Dxcmo, 2008. — 351 c. : mi,
tabin. — (IIpodeccuonanvubie n3nanus mia 6usHeca). — And. ykas. - [Ipun. - ISBN 978-5-699-26442-1 :
388-62. — Tekcr : HEMOCPEICTBEHHBIH.

13.  Cxko6xkun, C. C. IIpakTHka cepBuca B MHIYCTPUU TOCTEINPUMMCTBA M Typu3Ma : yueo.
nocobue / C. C. CkoOkuH. - Jlokyment read. - MockBa : Maructp [u ap.], 2018. - 493 c. : tabx. -
[Mpaktukym. - URL: https:/znanium.com/read?id=372104 (mata oOpamienus: 01.09.2025). - Pexum
JOCTyma: Ui aBTOopu3. moib3oBateneid. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - Tekcrt :
3JIEKTPOHHBIMN.

14. Crnaia-nexuuu no gucuuruinHe "TexHomorus 00cmyKuBaHus MOCETUTENICH TPEANPUITHIA
obmiecrBeHHoro nutanus". Tema Ne 10 "CneuunanbHble TEXHOJIOTHH OOCITYKHMBaHUA" : Ui CTYICHTOB
HarnpaBieHus: nmoarot. 43.03.03 "Toctuauny. neno" mpoduns "Pectopan. nestensHoCcTh" / TToBOMIK. TOC.
yH-T cepBuca (PI'bOY BIIO "IIBI'YC"), [Kad. "Typusm u roctunnusoe aeno"] ; coct. C. A. I'pamuH. -
Tomesitta : TIBI'YC, 2015. - 9,88 MBb, 15 c. : mn. - CD-ROM. - Munum. cucrem. tpedoBanus: OC
Windows 2000/XP/Vista, Internet Explorer 6.0, Intel Pentium 3, 500 MI'u, O3V 128 MO0, skpan
1024x768, 11B.16 6ut. - 100-00. - TekcT : 2eKTpOHHBIH.

15. YyeOHo-meToanueckoe mocobue 1o auciuruiiHe "llpakTukym  "AJIMHUHUCTpaTOp
pecropana" : mis crynedtoB HampasieHus 43.03.03 "T'octurud. nemo" / IloBomk. Toc. yH-T cepBuca
(®I'bOY BIIO "MIBI'YC"), Kag. "Com.-kynbryp. cepuc" ; coct. C. A. I'pamun. - lokyment Adobe
Acrobat. - Tomestrm : TIBI'YC, 2016. - 712 Kb, 84 ¢ : mnpwr - URL:
http://elib.tolgas.ru/publ/UMP_Grashin_Praktikum Admin_restorana.pdf (zata o6pamenus: 01.09.2025).
- Pexxum moctyma: aiis aBropus. mosib3oBareneid. - 0-00. - TeKcT : 37eKTpOHHBIH.
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5.2. IlpodeccuoHanbHble 0a3bl JAaHHBIX, HH(POPMANMOHHO-CIPABOYHBbIE CHCTEMBbI,
HHTEepPHeT-pecypchl

1. eLIBRARY.RU : nayuynas snekTpoHHas OuOnmoreka : cadt. — Mocksa, 2000. — URL :
https://elibrary.ru (nata obpamenus: 01.09.2025). — Pexxum goctyna: Juist 3aperucTpup. Noab30BaTenen. —
TeKCT: AEeKTPOHHBIM.

2. Koncynprantllotoc : cnpaBounas mpaBoBasi cuctema : caidt / 3AO «Koncynprantllinrocy.
— Mocksa, 1992. - URL: http://www.consultant.ru (mata oOpamenus 01.09.2025). - Tekcr
AJIEKTPOHHBIN.

3. OnektpoHHass OuOmMoTeyHass cucrema [IOBOIDKCKOrO rocynapCTBEHHOTO YHUBEPCHTETA

cepuca : caiit / ®I'BOY BO «IIBI'YC». — Tomwsrrtu, 2010. - URL : http://elib.tolgas.ru (mara
obpamenus: 01.09.2025). - Pexxum mocTyma: 1 aBTOPH3. TOJIb30BATENEH. - TEKCT : AJIeKTPOHHBIN.

4, DNeKTpOHHO-0MOIMoTeuHas cuctema Znanium.com : caidt / OO0 «3HAHUYM». —
Mocksa, 2011. — URL : https://znanium.com/ (mara o6paruenus: 01.09.2025). - Pexxum mocryma: s
aBTOPU3. II0JIB30BATENEH. - TEKCT : AIIEKTPOHHBIN.

5. DnekTpoHHO-O0ubnnoreynas cucrema Jlanp : caiit / OO0 «3bC JIAHb». - Mockaa, 2011.
- URL: https://e.lanbook.com/ (nmara oOpamenus: 01.09.2025). - Pexxum jgocTyma: s aBTOPHS3.
noJib3oBarenei. - TeKcT : AIeKTPOHHBIN.

5.3. IIporpaMmmHoe obecrieueHue

Nudopmannonnoe obecrieueHne y4eOHOrO mporecca MO AUCHUIUIMHE OCYHISCTBISETCS C
UCIIOJIb30BAaHUEM  CIIEAYIOIIEr0 MPOrpaMMHOTO oOecredeHuss (JIMLEH3MOHHOTO H  CBOOOJHO
pacmpocTpaHseMOro), B TOM YHCIIe 0TEYECTBEHHOTO IIPOU3BO/ICTBA:

Ne HaumeHnoBanue YcaoBus nocryna

n/n

1 Microsoft Windows U3 BHYTPEHHEH CeTH YHUBEpcUTEeTa (JMIIEH3UOHHBII TOTOBOP)

2 Microsoft Office U3 BHYTPEHHEH ceTH yHUBEpcUTeTa (JIULEH3UOHHBIN T0roBOp)

3 KoncynbrantlImroc U3 BHYTPEHHE! CeTH YHUBEpcUTeTa (JIMLEH3UOHHBIH J0roBOp)

4 CJ10 MOODLE 13 1000 TOYKH, B KOTOPOH UMEETCs JOCTYIT K CETH
WHTepHeT (JULEeH3MOHHBIN J0r0BOp)



http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/

12

6. OMUCAHHUE MATEPUAJBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHIECTBJIEHUA OBPA3OBATEJIBHOTI'O ITPOLHECCA 11O JTUCHUIIJIMHE

[Tomernienust mpencTaBisAlOT co000il yueOHbIe ayAUTOPUU I MPOBEJACHUS YUEOHBIX 3aHSATHM,
IPEIYCMOTPEHHBIX YYEOHBIM IUIAaHOM M paboyeil NporpaMMol AMCUUIUIMHBI, OCHAIICHHBIE
000py/I0BaHUEM U TEXHUYECKUMHU CPENCTBAMU OOyUEHUS.

3aHATUSA JIGKIMOHHOIO THNA. Y4eOHble ayAUTOPUU MJS 3aHATHH JIEKIMOHHOI'O THIA
YKOMIUIEKTOBAaHBI MEOCIIBIO M TEXHUYECKUMHU CPEACTBAMH O0YUCHUS, CIY>KAIUMU JIJIs IPE/ICTaBICHUS
yueOHOI nH(opMaIuK (CTalMOHAPHBIE WM [IEPEHOCHBIE HA0OPHI AEMOHCTPALIMOHHOTO 000PYA0BAaHUS
(mpoeKTop, 3KpaH, KOMIBIOTEP/HOYTOYK), y4eOHO-HArisAHbIe MOCOOMs (IIPEe3eHTAlMH 0 TeMaM
JeKIuii), oOecrneunBaromue TEMaTHYeCKHe WJUIIOCTPALMU, COOTBETCTBYIOILIME JAaHHOW Iporpamme
JUCLUIIIVHBIL.

3aHATHS CeMHUHAPCKOro THUMNA. Y4eOHble ayAUTOPUU A 3aHATHH CEMHHApPCKOrO THUIA
YKOMIUIEKTOBAaHBI MEOEIIBIO M TEXHUYECKUMHU CPEACTBAMH O0YUCHUS, CIY>KAIUMU JIJIs TIPE/ICTaBICHUS
yueOHOI nH(opMaluy (CTallMoOHapHbIE WIN IIEPEHOCHbIE HA0OPBI JEMOHCTPALIMOHHOTO 000PY0BaHUS
(IpoeKTop, 9KpaH, KOMITBIOTEP/HOYTOYK).

IIpome:xxyToynass arrecraumsi. Jl11 1OpoOBENEHHMS INPOMEXKYTOYHOW aTTECTalMU [0
JUCLUIUINHE MCIIONB3YIOTCS KOMIIBIOTEPHBIE KJIACCHI, OCHAILCHHBIE KOMIIBIOTEPHONW TEXHUKOHN C
BO3MOXKHOCTBIO TMOJKIIOYEHUsI K ceTu VHTepHeT M oOecreyeHHeM JOoCTylna B 3IIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENIbHYIO  Cpely  YHMBEpCHTETa  W/WIM  ydyeOHble  ayAUTOpHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMHU O0yUECHHUSI.

CamocrosiTeibHasi pa0ora. I[lomemenus a1 caMocTOATENbHON pabOThl  OCHALEHBI
KOMIIBIOTEPHON TEXHUKOM C BO3MOXKHOCTBIO MOJAKIIOUEHHUs K ceTH «/HTepeHeT» M JoCTynoM K
JJIEKTPOHHOH  MH(OpMaMOHHO-00pa30oBaTeIbHOW  cpene  yHuBepcutera. Jlng  opranuzanuu
CaMOCTOSITENIbHOW PabOThI 00YUJAIOMIMXCS HCIIONB3YIOTCS:

KOMIIBIOTEPHBIE KJIACChl YHUBEPCUTETA,;

6ubnuoreka (Meanasai), MMEroLIas MecTa JUlsl 00yJaroluxcs, OCHALICHHbIE KOMIIbIOTEPAMU C
JIOCTYIIOM K 0a3aM JaHHbBIX U ceTH VIHTepHeT.

DJIeKTPOHHAs1 HH(OPMALMOHHO-00pa3oBaTe/bHas cpeaa yHuBepcutrera (IUOC).
Kaxnaplii oOydwaromuiics B TE4YeHHE BCEero mnepuoia oOydeHuss oOecreyeH WHAUBHUAYaIbHBIM
HEOIPaHMYEHHBIM JOCTYIIOM K 3JIEKTPOHHOH MH(OpMaIIMOHHO-00pa30BaTeIbHOM cpesie yHUBEpCUTETa
(OUOC) http://sdo.tolgas.ru/ u3 nro0o0i TOYKH, B KOTOPOH HMMEETCS TOCTYH K HH(POPMAIMOHHO-
TEJIEKOMMYHUKAaMOHHOM ceTH "MHTepHeT", Kak Ha TEpPpUTOPUM YHUBEPCHUTETA, TAK U BHE €€.

OUOC yauBepcuteTa 00€ecreuynBacT:

JOCTYyNl K Y4YeOHBIM IUIaHaM, paboOyuM MporpaMMaM JUCHUIUIMH (MOAyJel), mporpamMmam
NPAKTHK, OJJIGKTPOHHBIM Yy4Y€OHBIM H3JIaHUSM U 3JIEKTPOHHBIM 00pa30BaTENbHBIM pECypcam,
yKa3aHHBIM B pabouux MporpamMmax JUCHMILIMH (MOAYNe), porpaMMax MpakTHK;

(hopMupOBaHHE AIEKTPOHHOTO MOPTQOINO O0YUAIOIIETOCs, B TOM YHCIIE COXpAaHEHUE ero padoT
Y OLICHOK 32 3TH PalOTHI.

B cnyuae peanuzaruu o6pa3oBaTeIbHON MPOTPaMMBI ¢ TPUMEHEHHUEM AJIEKTPOHHOTO 00y4eHHS,
JMCTAaHIIMOHHBIX 00pa3oBaTesbHBIX TexHonoruit JMOC 1ononHUTENIbHO 00eCIeYnBaeT:

¢ukcanuo xoxa o0pa30BaTENBLHOTO IMpOLIEcca, Pe3yAbTaTOB IPOMEXKYTOUHOM aTTecTaluud U
pe3yabTaTOB OCBOEHUS 00pa30BaTeIbHOI MPOrpaMMBbl;

MPOBEJICHUE YUEOHBIX 3aHATHH, MPOLIETYp OLIEHKH Pe3yIbTaTOB 00YUYEeHHUs, peain3alusi KOTOPbIX
IOpeyCMOTPEHAa C TPUMEHEHUEM JJIEKTPOHHOIO OOYYeHHUs, JUCTAHIMOHHBIX 00pa30BaTENbHBIX
TEXHOJIOTHH;

B3aMMOJICHCTBHE MEXy YYaCTHUKaMU 00pa30BaTeIbHOTO MPOIECca, B TOM YHCIIe CHHXPOHHOE U
(unu) acHHXpPOHHOE B3aUMOJAEHCTBUS ocpeacTBoM ceTH "MuTtepHer".


http://sdo.tolgas.ru/
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7 OCOBEHHOCTH OPTrAHM3AIIMA OBYYEHUA I JIMIC OI'PAHUYEHHBIMU
BO3MOXKHOCTAMMHA 3TJOPOBbS U UHBAJILIOB

[Ipu nHeoOxomummocTu pabodas MmporpamMma JAUCHUIUIMHBI MOXKET OBITh aJanTHPOBaHA IS
obecrieyeHnss 00pa30BaTENBHOIO MPOLECCAa WHBAIUAOB M JIMII C OTPAHUYCHHBIMH BO3MOXKHOCTSMHU
3JI0POBBSI, B TOM YHCJE Uil AUCTAHIMOHHOTO oOydeHus. Jins sToro TpeOyeTcs 3asBICHUE CTYACHTA
(ero 3aKOHHOTO NPEACTABUTENS) M 3aKIIOYCHHE IICHXOJIOr0-MEeINKO-TIEAarornueckoi KOMHUCCHU
(ITMIIK).

B ciydae HeoO6xoquMoCTH, 00yUYaIOMIMMCS U3 YMCIIA JIUIl ¢ OTPAaHMYEHHBIMH BO3MOKHOCTSMHU
300poBbsl (1O 3asBICHHIO OOYydaromerocs) a Uil WHBAJIMIOB TaKKE B COOTBETCTBHU C
VH/IMBUIYAJIbHOW MPOrpaMMOi peadHIUTalliy HHBAJIMAA, MOTYT IPEJIaraThCs CICAYIONINE BAPHAHTHI
BOCHpUATHA y4eOHOH MH(OpMALNKU C YUETOM MX MHIUBHIYAIbHBIX MCUXO()U3NIECKIX 0COOCHHOCTEH,
B TOM YHCJIE C IPUMEHEHUEM SJIEKTPOHHOTO 00yYeHHS U IUCTAHLIIMOHHBIX TEXHOJIOTHUH:

- IS MLl C HapyHICHWSIMM 3pPEHUS: B IeyaTHOW (opMe yBennueHHbIM IpudToM; B (opme
AIIEKTPOHHOTO TOKYMEHTa; B (hopMme ayauodaiina (mepeBoa ydeOHBIX MaTepHalioB B aynuodopmar); B
neyatHod Qopme Ha s3bike bpaing; WHAMBHAYaTIbHBIE KOHCYJNBTAallUM C HPUBJICYEHHEM
TU(IIOCYPIOTIEPEBOAUNKA; MHINBUAYAbHBIC 3aJaHNS U KOHCYJIbTALIMH.

- IS Il C HApYIIECHHSIMH CITyXa: B Te4YaTHOH (opme; B (opMe DIIEKTPOHHOTO JTOKYMEHTA;
BUJICOMATEPHAIbBl  C  CyOTHTpaMH;  HMHIMBHUAYaJbHbIE  KOHCYJIbTalUd C  IPHUBJICYCHUEM
CYpJIOTIEPEBOIUMKA; WHANBUIYAIbHBIC 3aJJaHNUS U KOHCYJIbTALINH.

- JUIS JIMI C HapyUICHUSIMH OINOPHO-IBUraTeIbHOTO ammapara: B medatHou Qopme; B dopme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayanodaiina; HHIUBUIYaIbHBIC 3aJaHUS U KOHCYJIbTAIlHH.
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8 OLEHOYHBIE MATEPHAJIbI (®OHZ OHEHOYHbBIX CPEACTB) JJIA TEKYLIEI'O
KOHTPO.ISI YCIEBAEMOCTHA U MPOMEXYTOYHOM ATTECTALIUA

8.10nucanmne nmokasaresieii U KpuTepreB OLEHMBAHUS KOMIIETEHIUH HA Pa3jIMYHbIX 3TaNax uxX
(¢hopMupoBaHUS, ONIMCAHME LKA OLIEHUBAHUSA

JIJis OLIGHKM 3HAaHWH, YMCHH, HABBIKOB M YPOBHS C(HOPMHPOBAHHOCTH KOMITETECHIIUH I10
TUCIUIUIMHE TPUMEHSETCS Oa/uTbHO-PEHTHHTOBAs CUCTEMa KOHTPOJII U OICHKH YCIIEBAEMOCTH
CTYICHTOB. B OCHOBY OaIbHO-pPEHTHHIOBOM CHCTEMBI ITOJIOKCHBI HPHHIIMUIIBI, B COOTBETCTBHH C
KOTOPBIMH ()OPMUPOBAHHE PEUTHHTA CTYyJAEHTA OCYHIECTBISACTCS B XOAE TEKYIIEro KOHTPOJIS
ycrneBaeMocTd. MakcumanbHOe KoJmdecTBO 0amioB B cemectpe — 100.

IIkajia oneHKH pe3yJibTaTOB OCBOEHUS IMCHUILJIMHBI, C(POPMUPOBAHHOCTH Pe3yJbTATOB

00yueHust
®opma npoBeAeHUs IIkaabl OLeHKH YPOBHA
MPOMEKYTOYHOI c¢()opMHPOBAHHOCTH IlIkaja oneHKH YPOBHS OCBOEHUS TUCHUIIINHBI
aTrTecTanuu Pe3yJabTaTOB 00y4eHHs
VYposHeBas mkana | 100 6anpHas 100 6anpHAs 5-0ayupHas mKana, Henuddepens
OLICHKU mKana, % mKana, % v depeHIpoBaHHasT HMpOBaHHAS
KOMIIETEeHIINI OLIeHKa/0aIt OIIEHKA
3a4er JONOPOTOBBIN HIDKe 61 HIDKe 61 «HEYIIOBJIETBOPUTEILHOY [ 2 HE 3aYTCHO
MOPOTOBBIi 61-85,9 61-69,9 «yIOBJICTBOPHTENBHOY | 3 3a4TEHO
70-85,9 «xoporoy / 4 3a4TEHO
TIOBBIMIICHHBIT 86-100 86-100 «oTauyHo» / 5 3a4TEHO

[lo wroram Tekymied ycHeBaeMOCTH CTYIEHTY MOXET ObITh BBICTaBJIEHA OLEHKA I10
IPOMEXYTOUHOM aTTecTallud B COOTBETCTBUM 3a HaOpaHHBIMM 3a ceMmecTp Oamnamu (1o
HaKOMUTEJIbHOMY pedTuHry). CTyaeHram, HaOpaBIIUM B XOJ€ TEKYLIEro KOHTPOJIs YCIIEBAEMOCTHU 10
quciuminie oT 61 1o 100 GayiyioB M BBINOJHUBILIMM BCE 00s3aTelNbHBbIE BHJIbI 3aIlJIAHUPOBAHHBIX
y4eOHBIX 3aHATHH, MO PELICHHIO MpernoAaBarens 0e3 MPOXOXKIACHUS NPOMEXKYTOUHOW aTTecTallu
BBICTABJISICTCS OLIEHKA B COOTBETCTBHUHU CO IIKAJIOW OLIEHKH PE3yJIbTaTOB OCBOCHMS JUCLUILIMHBI.

PesyabraTr 00y4yeHusi cumrtaercsi cGpopMHpPOBAHHBIM (NMOBBIINIEHHbIH YPOBEeHb), €CIU
TEOPETUYECKOE COJIEp’KaHUE Kypca OCBOEHO IOJHOCTHIO; NMPHU YCTHBIX COOECEOBAHMSIX CTYICHT
UCUEpIIbIBAOIE, IOCIEA0BATEIbHO, YETKO M JIOTMYECKH CTPOWHO H3JIaraeT ydeOHbI MaTepual;
CBOOOJHO CHpaBiseTCs C 3aJadyaMu, BOMNpPOCAaMM M JPYTMMM BHJAMU 3aJaHUM, TpPeOYIOLIUX
IIPUMEHEHNs 3HAHUM, UCIOJB3YET B OTBETE JONOJHUTEIBHBIM MaTepual;, BCe INPEAYCMOTPEHHBIE
paboueil y4eOHON mporpaMMoil 3aJaHMsl BBIIOJIHEHBI B COOTBETCTBUM C YCTAaHOBJIIEHHBIMHU
TpeOOBaHUSAMH, CTYAEHT CIOCOOEH aHAJIM3UPOBaTh IOJYYEHHBbIE PE3YyIbTaThl; IMPOSBISIET
CaMOCTOSITENIbHOCTb TPU BBIIIOJHEHUH 33JaHUM, KaUeCTBO UX BBINOJHEHUS OLEHEHO YUCIOM OalljioB
ot 86 110 100, 94TO COOTBETCTBYET MOBBIIIEHHOMY YPOBHIO C(DOPMHUPOBAHHOCTH PE3YIBTATOB O0YUEHHUS.

Pesyabrar o0O0ydeHusi cuuTaerci c(POPMHUPOBAHHBIM (IOPOrOBBLIIi YpPOBEHb), €CIU
TEOPETUYECKOE COJEpKaHHE Kypca OCBOECHO MOJHOCTBIO; NMPH YCTHBIX COOECENOBaHMAX CTYJEHT
MOCJIEI0BATENbHO, YETKO M JIOTMYECKH CTPOMHO WH3/araeT ydeOHBIM MaTepuai; CHpaBIlseTcs C
3aJayaMy, BONpOCAaMH U JPYI'MMH BHJAMH 3aJaHMi, TpeOylolMX NpPUMEHEHUs 3HaHUH; Bce
MpeayCMOTpeHHBbIE paboyeil y4eOHOW TporpaMMOM 3aJaHUs BBITIOJIHEHBI B COOTBETCTBHH C
YCTQHOBJICHHBIMH TPeOOBAHUSAMH, CTYJEHT CHOCOOEH aHaJIM3UpOBaTh MOJYYEHHBIE pPE3YIbTaThl;
MIPOSIBIISIET CAMOCTOSITENIBHOCTh IPU BBIITOJHEHUM 3aJIaHUH, KAa4eCTBO MX BBINOJHEHUS OLIEHEHO
yuciaoM OamioB or 61 1m0 85,9, 4TO COOTBETCTBYET IMOPOTOBOMY YPOBHIO C(HOPMUPOBAHHOCTH
pPE3yIHTATOB O0yUEHHUS.

Pe3yabrar 00y4eHusi cuMraerc HecOPMHPOBAHHBIM, €CIIH CTYACHT IPHU BBINOJHEHUU
3aJaHUii HEe JIEMOHCTPUpPYET 3HaHUI y4eOHOro Mmarepuana, JOMYCKaeT OIIMOKH, HEYBEPEHHO, C
OONBIIMMU 3aTPyJHEHUSIMU BBIMOJHSACT 33JaHUSA, HE JEMOHCTPUPYET HEOOXOAUMBIX YMEHHI,
Ka4eCTBO BBINIOJHEHHBIX 3a/laHUl HE COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBaHUSAM, KayecTBO MX
BBITIOJTHEHHS! OLIEHEHO YHCIIOM OallyIoB HHKE 61, UTO COOTBETCTBYET JOMIOPOrOBOMY YPOBHIO.
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®opMbI TEKYLIEr0 KOHTPOJIS YCIIeBAeMOCTH

(I)Oprl TEKYIIEero KOHTPOJIst Kommaectso KomnuecTBo 6amios Makc. BO3M. KOJI-BO

KOHTPOJIBHBIX 3a 1 KOHTp. TOUKY 6a/uIoB
TOYCK
Coo01enue / mpe3eHTanus 4 5 20
Kpyrablii cron (auckyccust) 4 10 40
IpakTuuecKue 3aJaHus 4 10 40
HUroro mo xucumminue 100 6a10B
CuctemMa OLEHMBAaHHS MPEACTABICHA B  OJICKTPOHHOM y4eOHOM Kypce M0  JHMCIMIUIMHE
http://sdo.tolgas.ru/.

8.2 TunoBble KOHTPOJIbHbIE 3aJaHusi WM uHble Matepuaabl i TEKYIIEI'O
KOHTPOJIS YCIIEBAEMOCTH

8.2.1 TunoBsble 3aJaHNs K NPAKTHYECKUM (CEMHUHAPCKUM) 3aHATHAM

IIpuMepHBbIe TeMbI COO0LIEHHUI / IPe3eHTANNI
Tema Ne 1. CoppeMeHHBII pecTOpaH: NOHATHS U ONpeaeIeHH.
1. IloHATHe ¥ MPU3HAKK COBPEMEHHOT'O PeCcTOpaHa
2. Knmaccudukanus pecTopaHoB 10 YPOBHIO OOCTY)KHBaHUS ¥ [ICHOBOMY CETMEHTY
3. KoHnenmuu coBpeMeHHOT0 pecTopaHa
4. UndpacTpyKTypa COBpEMEHHOI0 peCTOpaHa

Tema 2. Opranu3auMoHHas CTPYKTYpa pecTopaHa: 3aa4yu U (PYHKIMHU NOApa3/ieIeHui.

1.  OcHoBHble TOHApa3JelieHUs B CTPYKTYpe pecTopaHa M HX pOJb B IPOU3BOJICTBEHHOM
nporiecce.

2.  IIpodeccronanbHple 003aHHOCTH aAMUHUCTPATOPa pecTopaHa (METPAOTENs).

3. Opranmzanus Tpyza U pexuM padoTsl OQUIIHAHTOB.

TEMA 3. MeHn1o pecropaHna.

ITongarue MmeHIO.

HasHnaueHnne 1 npuHUHUIIBI COCTABIIEHUS MEHIO.

Bunaer menro.

IToHsTHE M PA3HOBUIHOCTU KapT HAIIUTKOB.

Bunnas kapra. HazHaueHne v NpuHLIMIBI COCTABIEHUS BUHHOW KapThl.

akrwnE

Tema 4. IloAroToBKka U OpraHu3anys Npolecca NOBCeHEBHOI0 00CIy:KUBAHUSA B pecTOpaHe:
00S13aHHOCTH AIMHUHHCTPATOPA.

1. OOmas xapakTepuUCTUKAa OCHOBHBIX 3JEMEHTOB IOATOTOBKM TOProBOro  3aia
pecropaHa K 0OCIIy)KHBaHHUIO MIOCETUTENEH.
2. CepBHpoOBKa CTOJNA KaK 3aBEPIUAIOLIMN 3Tall MOATOTOBKU TOPrOBOrO 3aJ1a K MPUEMY

noceruteneid. OOIIMe MPUHIMITBI M TOCIEA0BATEIBHOCTD MTPEBAPUTEIEHON CEPBUPOBKHU CTOJIA.

3. Oco0eHHOCTH TpEIBApUTEILHOW CEPBUPOBKH CTOJIa K 3aBTPaKy, O0emy, YKUHY.
HeobxonuMmeie mocyna, mpudopsl, CTOIOBOE Oembe.

4. OCHOBHBIE 3TaIBI TIpoIIecca 0OCITYKHBAHHUS TIOCETHTENIEH B TOPTOBOM 3aJIe.

5. Bcerpeua rocreit u pazmenieHne ux 3a ctosioM. [Ipuem 3aka3za. BeimonHeHue 3akaza u
pacyer ¢ TOCETUTEISIMH.

Tema 5. O0cay;kuBaHue 0aHKETOB.

Bunbr 6aHKEeTOB 1 0COOEHHOCTH UX 00CTYKUBAHUSI.

[TpaBwiia ¥ BapHaHTHI PACCTAHOBKH CTOJIOB JJIsSI OAHKETOB.

Oco0eHHOCTH CEPBUPOBKH CTOJIOB, IPUMEHSEMO Ha OAHKETaxX, €€ BHUIBI.
[IpaBuna pa3mernieHus rocTel Ha OaHKeTax.

OcobenHocTH YOOPKH MCIIOH30BAaHHON MOCY/IBI HA OaHKETaxX.

bbb

Tema 6. KyabTypa 00ciay:kuBaHusi rocTeil B pecTopaHe.

1. ITonsiTHEe «KyIbTYpa 0OCTYKHUBaHM» Kakue 271eMeHThI OHA BKIIFOYAeT?

2. Kakue ostambl 0OCITyXMBaHHS TOCTS MPOXOAST B pecTopaHe, W Kakue NpodeCcCHOHAIbHBIC
TpeOOBaHUS NPEIbIBISIIOTCS K EPCOHATY Ha KaXJA0M U3 HUX?

3. IlpodeccronanbHble W JHYHOCTHBIM KadecTBa OQHUIIMAHTa, OOECHEUHUBAIOIINE BBICOKUN
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YPOBEHb KYJIBTYPBI OOCITY>KUBAHHSL.
4. DTudeckue HOPMBI M IIpaBUIIa MOBEICHUS NEPCOHATA PECTOpaHa MpH OOIIEHUH C TOCTSIMH B
KOH(JIMKTHOW CUTYyallUH.
5. KopriopaTtuBHast KynbTypa B cCCTeMa 00y4eHUS IIEPCOHANa B PECTOPaHe.

Tema 7. YnpaBiieHue KOH(JIMKTAMHI B peCTOPaHAX.

Kondmukr B pectopanHoM OHU3HECE M OCHOBHBIC IIPUYMHBI €TI0 BOSHUKHOBEHHUS.
Crpareruu noBefieHNs: B KOH(IUKTE ¢ TOCTEM PECTOpaHA.

Anroputm aeiicTBuil ounmanTta (aAMUHUACTPATOPA) MPHU MOCTYIUICHUH KaJIOOBI OT TOCTSL.
Mepsl npodMIakTUKKU KOH(DIUKTOB € TOCTAMHU.

[TprunHbI ¥ cIOCOOBI yperyaupoBaHUs KOHQIIMKTOB MEXY COTPYIHHUKAMH pecTOpaHa.

grwWNhE

IlepeyeHb TMCKYCCHOHHBIX TeM /UISI KPYIJIOT0 CTOJIa (IUCKYCCUH).

1. IIpoBepka 3HaHUH MO ONpEENCHUIO KOHIENIUU U TpoduiIst pecropaHa (pecTopaH ropojia Ha
BBIOOp CTYJICHTA).

2. IIpoBepka 3HaHUH 110 ONPEIEICHUIO XapAKTEPUCTUKH PECTOPAHA.

3. IIpoBepka 3HaHUi 1O ONPENEICHHUIO KiIaccu(PHUKAIIIN pecTopaHa.

4. TlpoBepka 3HaHUI CepBUCA B PECTOpPAHE.

5. TIlpoBepka 3HaHWIA 3aKOHOAATEIbHBIX, HOPMATUBHBIX AaKTOB, KOTOPHIE PErYIUPYIOT
NesITeIbHOCTh PECTOPaHA.

6. IlpoBepka 3HAaHUII MapKETHHTA pecTOpaHa.

7. IlpoBepka 3HaHUH peKJIaMbl pecTOpaHa.

8. IIpoBepka 3HaHUWH MPaBHUI PECTOPAHHOTO ITUKETA.

9. IlIpoBepka 3HaHMIA TOPrOBBIX OMEIIEHUI pecTopaHa, UX XapaKTEPUCTHUK, BUJIOB, 000PYI0BaHUSL.

10. IIpoBepka yMeHHUH 1O MOATOTOBKE K 00CTYKMBAHUIO TIOCETHTENEH peCTOpaHa.

11. TIpoBepka 3HaHUIl 110 OpraHU3aLUU 00CIYKMBAHUS IOCETUTENEH B peCTOpaHe.

12. TIpoBepka 3HaHUI MO PaCUETy C NOCETUTEISIMH.

13. IIpoBepka 3HaHUII 110 cHENMAIBHBIM (POpMaM U THIIaM 00CITYKUBaHHS B PECTOPAHE.

14. TIpoBepka 3HaHUII 11O 0OCITY>)KHBAaHUIO OAHKETOB U MPUEMOB, X BUJIOB M KJIACCU(PHUKAIINIO

15. IIpoBepka 3HaHUH 1O XapaKTEPUCTUKAM M BUJaM MEHIO, [10 IPUHLIUIIAM COCTABJICHUS MEHIO U
oopMIICHHS.

16. IIpoBepka 3HaHMH 1O MOCIIEIOBATEILHOCTH PACIIONOKEHHUS B MEHIO 3aKYCOK, OJIFO]] M HAITUTKOB.

17. TlpoBepka 3HaHUI 1O Mo1a4€e OO B PECTOpaHE.

18. IIpoBepka 3HaHUII 110 MOJau€ BUHHO-BOJAOYHBIX U3ETHUH K 3aKycKaM U OJro/1am.

19. TIpoBepka 3HaHUII 11O XapaKTEPUCTUKE 3aKyCOK, OJIFOI M HAITUTKOB B PECTOPAHE.

20. IIpoBepka 3HaHUM MO OCOOEHHOCTSAM COCTABJICHHSI BUHHOW KapThl.

21. TIpoepka 3HaHMIA JIMKEPO-BOAOYHBIX U3IEIINI, BIHA U TIPOXJIAIUTEIILHBIX HAITUTKOB B PECTOPAHE.

22. TIpoBepka 3HaHWH OpraHU3aMy pabOTHI Oapa.

23. TIpoBepka 3HaHWI 000PYHIOBAHHS TOPTOBOTO U OAHKETHOTO 3aJI0B B PECTOpaHE.

24. Tlposepka 3HaHUH paboThl Oy(dera B pecTopaHe.

25. TIpoBepka 3HaHUH pabOTHI CEPBU3HON B pECTOpAHE.

26. IIpoBepka 3HaHUI pabOTHI MOEUHOM CTOJIOBOM MOCY/ABI B PECTOPAHE.

27. TlpoBepka 3HaHUH 1O O(GOPMIICHUIO BECTHUOIONIS W Tapjaepoba B pecTopaHe, KYypHTEIbHOM
KOMHATBI, TyaJIeTHOH KOMHATa, aBaH3aJla B peCTOpaHe.

28. IIpoBepka 3HaHUIT 110 O(QOPMIICHHIO 3aJ1a U CBETO-MY3BIKAILHOTO 0(hOPMIICHHUS pECTOpaHa.

29. TIpoBepka 3HaHUH 1O MOAOOPY MY3BIKH, PACCTAHOBKE MEOEIH B PECTOpaHe.

30. IlpoBepka 3HaHWH MOpsAKA TMOIXYYEHHUS M MOATOTOBKA MOCY/IBI, TPUOOPOB, CTOJIOBOTO OENbs,
BUJIOB CTOJIOBOW MOCY/IbI M IPUOOPOB B pECTOpPAHE.

31. TlpoBepka 3HaHMI TIO CEPBUPOBKE CTOJIOB.

32. IlpoBepka 3HaHMU TNpaB U 00sg3aHHOCTEH PaOOTHHUKOB pecTOpaHa, OOCIYKMBAIOIIETO H
YIpaBJIEHUYECKOrO MepCOHaNa, JUPEKTOPA.

33. IlpoBepka 3HaHMI IO TOATOTOBKE MEPCOHANA K 00CTYKUBAHHIO.

34. TlpoBepka 3HaHHU 00SI3aHHOCTEW METPAOTENS, TPEOOBaHUI, PEIBIBISEMBIX K ODUIIAHTY.

35. TIpoBepka 3HaHWI METOIOB OPTaHU3ALNH TPYAA U TEXHUKH PabOTHI OpHITHaHTa
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IIpuMepHBIE NPAKTHYECKHE 3aJaHUSA

3ananme 1. PazpaboTka cTaHAAPTOB BCTPEYM rOCTS

PazpaboraiiTe moapoOHBIN CKPUINIT MPUBETCTBUS JJIi XOCTEC M aJIMUHHCTpAaTopa Ha BXOJE B
pecropan (3 BapuaHTa: JUIsl TOCTOSHHOTO TOCTS, Ul TOCTS C JETbMH, JJS JEJIOBOrO TOCTS C
neperoBopamu). [Ipomnuiure ciaoBa, K€CTbl, 3pUTEIbHBIN KOHTAKT, a TAKXKE AJITOPUTM JACHCTBUU MpHU
MOJIHOM TOCaJKe M OXHUAaHUU CBOOOAHOrO crtojuka. CHUMHUTE BUACO-ITIOA (2—3 MHUHYTHI), Tlie BBI
JIEMOHCTPUPYETE OJIUH U3 BAPUAHTOB.

3aganue 2. Co3gaHue YeK-JIMCTa KOHTPOJIA 3aJ1a

CocraBbTe 4YEK-TMCT Ul €XKEIHEBHOIOo 00XoJa 3ala aJIMHUHMCTPATOPOM IEpel OTKPBhITHEM
pecropana. Bkimtounte He MeHee 20 TyHKTOB: OT MPOBEPKH YHCTOTHI MOCYIbI U CTOJIOBBIX MPUOOPOB 10
paboTOCIIOCOOHOCTH OCBELIECHUS, MY3bIKH M KOHIUIIMOHEPOB. Pa3aenure myHKTH! Ha Os1oKku (3a1, OapHast
CTOMKa, TyaJleTHbIE KOMHAThl, BXojaHas rpynma). OOocHyiiTe, MO4YeMy KaKIbIH ITYHKT Ba)Ke€H JJIs
koMdopTa rocrei.

3ananue 3. MoaeaupoBaHue KOHPIMKTHON CUTYallUM U MOUCK peleHust

Bribepure omHy 13 TpEX KOH(IUKTHBIX CUTYallMil: a) TOCTh JKalTyeTcs Ha OQHIMaHTa, KOTOPHIH
HarpyOui, 6) rocte 0OHAPYKHII BOJIOC B ONIOZE, B) TOCTh OTKA3bIBAETCS IUIATUTH MO CUETY, YTBEPXKAas,
YTO 3aKazaji Apyroe. ONUIIUTE NOUIArOBbIN IJIaH ACHCTBUM aIMUHUCTPATOPA, 3alIULIUTE UATO0r-CKPUIIT,
npeioxkuTe 2—3 BapuaHTa KOMIIEHCAIH Juist TOCTs. [1oAroToBbTE YCTHBINM OTBET HA 3aIUTY C POJIEBOM
Urpou (aAMUHUCTPATOP — IOCTbH).

3ananue 4. CoctaBjieHre CMEHHOT0 rpaduka padoThl epcoHaa

CocraBpre Trpaduk padboThl s KoyuiekTuBa u3 10 odunmantoB, 2 xocrec, 3 O6apMeHOB U 4
[IOBapOB Ha HeJEN0 (MMMKOBbIE JHU — MSTHULIA U Cy000Ta, MOHEEIIbHUK — BBIXOJHOHN Y OOJIBIIMHCTBA).
Yurure: mpoAoHKUTEIBLHOCTh CMEHBl 8—12 YacoB, 00s3aTeNnbHbIE BBIXOAHBIE KAXKJIOMY COTPYIHHUKY, a
TaK)Ke MEPEKPhITHE CMEH IS TJIaBHOM mepenavu 1en. B mosicHuTenpHOM 3amucke 0O0OCHYWTE, KaK BbI
YUJIM Harpy3Ky U UHTEPECHI MIepCcoHaIa.

3ananmue 5. Pazpaborka cueHapus 6bicTporo coBemanus (pre-shift meeting)

CocraBpTe I1UIaH 15-MUHYTHOW YTpeHHEH TIIJIaHEpKH JMJisi T[epcoHaja TNepes] OTKPBITHEM.
Bkirounre: nHGOpMUpPOBaHKHE O CHELMATbHBIX MPEJUIOKEHUAX JIHS, HOBBIX MO3UIUAX B MEHIO, aKIMAX
JUIsl TocTel, nHpopMaIusl 0 KPYIHBIX OPOHSIX M BaXXHBIX TOCTSIX, HAIOMMHAHUE O CTaHJapTax CEepBHUCA.
[ToaroToBbTe TEKCT BBICTYIUIEHUS aMMHUCTpaTOpa Ha 3—5 MUHYT M NPOBEIUTE €ro B Ipymnmne (Wiu
3aIUIINTE HA BUJIEO).

3aganue 6. [IpoekT y/ayqiieHHsI TOCTEBOr0 ONBITA M0 OT3bIBAM

[Ipoanamusupyiite 10—15 peanbHBIX OT3BIBOB O JIIOOOM pecTOpaHe Baiero ropojaa (c
Anpexc.Kapr, 2I'MC wu np.). Beimenure 3 Haubosnee uacTele mnpeTeH3uu. Paspabotaiite mnnaH
MEpONPHUATHHA, KOTOPBIE aIMUHUCTPATOP MOXKET peau30BaTh AJs YCTPaHEHUs 3TUX MpoOsiIeM B TeUeHUe
Mmecsia (Oro/pkeT MUHUMAaNbHBIN). [Ipe3eHTyliTe CBOW MpOeKT B BHIE KpaTKoW mpeseHTamuu (5-6
CJTaliJIOB).

3aganue 7. Co3naHue cTaHAapTa 1JIs1 0COOBIX CiIy4aeB

Pa3paboraiite mamsaTky st nepcoHana «Kak mMbl paboTaeM ¢ UMEHMHHHKAMHU M IOOUIISIpaMm».
Onwumute neicTBUA aJMUHUCTpAaTOpa M O(QUIIMAHTOB: OT MOMEHTAa OOHApY)KEHUS JAHS POXKICHHS TOCTS
(mpu OpOHMPOBAHUM WU MPH BXOZE), GOPMBI O3APaBICHHS, BAPUAHTOB KOMIUIMMEHTOB OT 3aBe/ICHUs
(ecepT, HAmMMTOK, (OTO, OTKPHITKA), A0 (UHATIBHOIO MPOLIAHMUA. YUTHTE 3 BO3pACTHBIE KaTETOPHH
rocreii: pedéHok (mo 12 ner), monomoi rocte (20-30 ner), moxwioil rocts (60+). Opopmute Kak
TOTOBBII BHYTPEHHHMH CTaHJAPT JUIsl COTPYTHHKOB.

8.3 TunoBbie KOHTPOJIbHbIE 32/IaHUS HJIM HHbIE MATEPHUAJIbI IJIsl IPOBeIeHUS
MMPOMEKYTOYHOM ATTECTAIIUH
dopma MpoBeAEHUS MNPOMEKYTOUHOM aTTecTalluu MO AUCHUIUIMHE: 3a4eT (1o pe3yJsbTaraMm
HAKOMUTEIbHOTO pEUTHHIa WK B (POpME KOMITBIOTEPHOTO TECTUPOBAHUS).
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BOl'lpOCLI JIS MOATOTOBKH K 3a4€Ty

IIK 4 Cnioco0eH oprann3oBarh npouecc 00CayKMBaHUs MOTPeOUTeNell yCayr Opranu3anuii

chepbl Typu3mMa W rocTenpuMMCTBAa Ha OCHOBe HOPMATHMBHO- NPAaBOBBIX AKTOB, € Y4eTOM
3alpoCoB NOTpedUTe/Iel M MPUMEHEHUEM KJINEHTOOPUEHTHPOBAHHBIX TEXHOJIOT U

NS

©ooNo O

[IponsBoacTBEHHAs JEATEIFHOCTh PECTOPaHA.

3aKOHOZ[aTe.HBHLIC, HOPMAaTUBHBIC aKThl, KOTOPLIC PETrYJIMPYIOT ACATCIBHOCTL pCCTOPAHA.
Toprossie moMemnieHus pecTopaHa, UX XapakTepUCTHKa, BUIBI, 000pYIOBaHHUE.

ObecnieueHne  TMOTOYHOCTH ~ TMPOM3BOACTBA M IOCIEAOBATEIBHOCTh  OCYLIECTBICHHS
TEXHOJOTUYECKUX IPOLIECCOB.

Obecneuenne pabouux MECT HEOOXOAUMBIM 000pPYJOBaHUEM, MHBEHTAPEM, HHCTPYMEHTAMHU.
[ToaroroBka TOProBEIX MOMEIIEHHH PECTOpaHa K 00CITyKHBAaHHIO.

XapakTepucTUKa 1 BUIbI MeHIO. [IpUHIIMTIBI COCTaBIEHHSI MEHIO, 0O(OpMIICHHE.

[Togaua 6oz B pecTopaHe.

O6opynoBaH#e TOPrOBOro U OAHKETHOTO 3aJI0B B PECTOPAHE.

. Pabota, cBsi3aHHAast C OTKPBITUEM U 3aKPBITHEM MIPEAIPUATHSL.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

KoHTponb ToBapHO-MaTepuaibHbIX 3a1acoB.

ITpoBepka 3amacoB IPOAYKTOB U 3aKa3 HOBBIX ITPU HEOOXOAUMOCTH.
IIpoBepka kayecTBa roTOBOM MPOAYKIIMKM U MEPHI 110 YCTPAHEHHUIO HEOCTATKOB.
Peructpanus npenBapuTenbHbIX 3aKa30B Ha 00CITyKUBaHHE.
Caeromy3bIKalibHOE 0()OPMIIEHHE pECTOpaHa.

Otaenounble MaTepUalbl B PECTOPAHE.

Yo6opka 3ana, paccTaHOBKa MeOeIH B pecTOpaHe.

[Topsiiok moay4eHus ¥ MOAroTOBKa MOCYAbL, IPUOOPOB, CTOIOBOTO OEbsl.
Buasl cTos10BOM OCY/IBI ¥ IPUOOPOB B PECTOPAHE.

CepBupOBKa CTOJIOB.

Y6opka co cTona 1 3aMeHa UCTI0IB30BAHHOM TOCY/IbI, IPUOOPOB.

MK 2 Cnoco6en K ynpaBJIeHHIO pecypcaMH M MepCOHAIOM OpraHu3anuii cepbl Typu3Ma

H rocTenpuuMCcTBa

22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.

38.
39.
40.
41.
42.
43.
44,

[ToaroToBka nepcoHana Kk 006CIyKMBAHUIO.

Co3zanue B TOProBOM 3aJie pecTopaHa 0JIaronmpusiTHOTO MUKPOKJIMMATA.

KynbTypa cepBuca 1 o01111e mpaBuia pecTOpaHHOI 0 3TukeTa. MaHepbl OBEACHUS.

Bcerpeua u pazmenienue noceruteneit. OpopmieHue 3akasa.

PaboTa ¢ MOCTOSHHBIMU TOCTSAMHU.

Opranusanus 00CITy>KMBaHUS IOCETUTENIEH B peCTOpaHe.

Pacuet ¢ nmoceTutensimMu.

Crneuunanbable GOPMBI U TUIIBI 0OCTYKUBAHUS B PECTOPAHE.

[TpenynpexaeHue BOSHUKHOBEHHSI TPOOIIEM.

PaccmoTpenue npeTeH3nu, CBSI3aHHBIX C HEYJOBJICTBOPUTEIBHBIM 00CTYKHBAHUEM KIIEHTOB.
HecrangapTHble cuTyanuu, KOHTPOJIb HaJl HUMHU.

Pabora ¢ «arpo6IeMHBIMH KIHEHTaMU.

WNudopmupoBaHne pyKOBOJCTBA OpraHU3allMM 00 HMEIOIIUXCS HEJOCTaTkax B OOCIY>KUBAaHHH
KJIMEHTOB, MEPHI UX JINKBUIAIINH.

Kontpons npoueaypsl 00c1ykuBaHusi B 00€ICHHOM 3aJie.

OcymiectBieHne GyHKITUN YIIOTHOMOUYEHHOTO 0 TPOBMIKEHUIO KAYECTBEHHOTO 00CITy>KUBaHUSI.
WNHcnekTupoBaHue O0OEIEHHOTO 3aja, KyXHH, TyaJeTOB, KIAJOBBIX, CKJIaJa M CTOSHKY JUIS
aBTOMAIIINH.

WHCcTpyKTaxX rnepcoHaiga OTHOCUTEIBHO pa3Mepa MOPIHi, KOHTPOJIb 32 OTXOJaMHU U T. 1.

[TpaBa u 06s3aHHOCTH PaOOTHUKOB pecTopaHa. OOCTyKUBAIOIMUN U YITPaBICHYECKUH TIEpCOHAIL.
O0s3aHHOCTH METPIOTEIIS.

Bueunuii Bua u kynetypa peuu. upmeHHas oex/1a 00CIyKHBAIOIIETo IepcoHaa.

MeToap! opranu3aiuu Tpya opUIIaHTOB.

CocraBnenue rpadguka paboThl IO CMEHAM.

[TpaBuia BHyTPEeHHETO pacnopsiika Ui paOOTHUKOB OOLIECTBEHHOTO TUTAHUSI.
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45. TpeboBaHusi, TpEAbABISEMbIE K paOOTHHKaM OOIIECTBEHHOTO NHUTAaHUS (JIMYHBIE KayecTsa,
JIOJDKHOCTHBIE 00513aHHOCTH, TPEOOBaHMSI K KBATU(DUKALIAHN).

46. IIpaBuna u HOpMBI OXpaHbl TpyAa (hopMbl pabodero BpeMeHH, (OpPMBI CIYyKEOHBIX TpaduKoB,
MEUITMHCKOE 00CITY)KMBaHUE PAOOTHUKOB).

47. Texnuka Oe3omacHOCTH (Kypchbl NEpBOM MOMOINM, IOBEIEHHE B YPE3BBIYAMHBIX CHUTYaIUsX,
TPEHUHTH).

48. Ilepeuenp TpeOOBaHUI MPOU3BOACTBEHHON CAHUTAPUHU M THTUEHBI (CIIOCOOBI X OCYIIECTBIICHUS).

TunoBbIe TECTOBbIE 3aJaHNA

IIK 4 CniocoOen oprann3oBarh npouecc 00CayKMBaHUs MOTPeOUTeN el yCayr Opranu3amuii
cepsl Typu3Ma UM rocTenpMUMCTBA HA OCHOBE HOPMATHBHO- INPABOBBIX AKTOB, C Y4Ye€TOM
3ampocoB NoTpeduTe/Ieii U NPpUMEeHeHHneM KJIMEeHTOOPUEHTHPOBAHHBIX TEXHOJIOT W

1. Ipemnpustae MO OpraHU3allMd MUTAHUS W OT/AbIXa TOCETHTENCH C TPEIOCTABICHHEM
OTPaHUYEHHOTO MO CPAaBHEHHUIO C PECTOPAHOM ACCOPTHMEHTA KYJIMHAPHOH NMPOJYKLIWH, KOHIMTEPCKHUX
U3JICNIUI U HATIUTKOB, 3TO:

a) Oap

0) kade

B) 3aKyCOYHast

2. Kpurepun OIECHKH Tpu pa3padOTKe H pealu3alydyd KOHICHIMH PECTOpaHa MOTYT
OBITh CIIEYIOIINE:

a) MECTOPACITOJIOKCHHUE PECTOPAHA;

0) ynoOCcTBO Moabe3/1a U HapKOBKHU;

B) BXO/l B pECTOpaH;

I') peCTOpaHHbBIN CEPBUC;

1) UHTEPbEP pPECTOpaHa

3. HHTepbep pecTopaHa OIIEHUBACTCS C TIO3UIIHIA:
a) KpacoTbl 0(OpMIICHUS
0) xauecTBa OOPMIIEHHSI BECTUOIOJISI U TOPrOBOTO 3aj1a

4, KoHuenus pectopana MOXeT ObITh
a) TeMaTHYECKOH,

0) COOBITUITHOM

B) TYCOBOUHOM

5.  Jna xmaccudukanuu TOpeANpHUATHH HHUTAHUS MCIONB3YyeTCs psJl KpUTEpHeB, Hamboisee
BaXHBIMH CPEJIH KOTOPBIX SIBIISTFOTCSI:

a) BMECTUMOCTb

0) MEHEDKMEHT

B) MapKETUHT

6. IlpeampusiTre THUTaHUS MPOU3BOAUT MPOJAXKY C MOTPEOICHHEM HAa MeCTe OrpaHHYECHHOTO
ACCOPTUMEHTA XOJIOJHBIX 3aKyCOK, OyTepOpOJOB, HANMTKOB, OYJIOYHBIX M KOHAUTEPCKUX H3JCIUMH,
CIIAZIKUX OJTI0J] HECIIOKHOTO TPUTOTOBJICHHUS. J[oImycKaeTcsi OTIYCK yIaKOBaHHOHN MPOAYKIIMU Ha BBIHOC,
a TaKk)Ke peau3aiys MpoJOBOJIILCTBEHHBIX TOBAPOB

a) pecTopaH

0) kade

B) Oap

r) Oyder

7.  WsroraBnmBaer, peanu3yeT M OpPraHM3yeT MOTpeOJICHHEe Ha MECTe pPa3IMYHBIX OJ0A U
3aKyCOK HECJIOKHOTO TPUTOTOBJICHUS, OYJIbOHOB, XOJIOMHBIX W TOPSYMX HAMHUTKOB, MYYHBIX
KOHAUTepcKux wu3aenuidl. [Ipennpustue nNHUTaHUS MpeaHa3HAYCHO Ui OBICTPOTO  OOCITY)KHBaHUS
noTpeduTenei
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a) CToJIoBast
0) 3aKycovHast
B) KEUTEPUHT

8. B 3aBHCHMOCTH OT MECTOPACIIONIOKEHUS Pa3INYaAIOT:
a) TOPOJICKHE PECTOPAHbI

0) 1IepEeBEHCKUE PECTOPAHDI

B) pECTOpaHbI HA OCTAHOBKAaX

9. B 3aBHCHUMOCTH OT KPUTEPHS IPEALIPUSITHS ITUTAHUS [TOIPA3ACISIOTCS HA:
a) o0IIe0CTyITHBIC
0) ¢ 00CITy)KUBaHHUEM OIPEICIICHHOIO KOHTHHICHTA KIIMECHTOB

10. B 3aBuCHMOCTH OT IIMPOTHI ACCOPTUMEHTA MpPEAJaracMol MHpPOIYKIUHU, HPEXIEe BCETO
MOYKHO BBIJICJIUTH KATETOPHIO MPEIIPUATHH MUTAHUSA:

a) MOJTHOCEPBUCHBIC

0) crienuanau3upoOBaHHbIE

11. TlpenmpusTHe TO OpraHW3alMM THUTAHUS WM OT/ABIXa IMOCETHTENCH C TMPEeAOCTaBICHHEM
OTPAaHUYEHHOTO 0 CPAaBHEHHUIO C PECTOPAHOM ACCOPTUMEHTA KYJIWHAPHOW MPOAYKIIHU, KOHAUTEPCKUX
U31SIINH U HAITUTKOB, 3TO:

a) 6ap

0) kade

B) 3aKyCOYHAas

12. VHTepbep pecTopaHa OICHUBACTCS C O3HIINI:
a) KpacoTsl 0(hOpMIICHHS
0) kauecTBa 0()OPMIICHHS BECTHOIOJISI M TOPTOBOTO 3aj1a

13. Konuenmus pectopana MOXeT ObITh
a) TeMaTHYeCKOM

0) COOBITHIHOM

B) TYCOBOYHOM

IIK 2 Cnoco0eH Kk ynpaBjieHHIO pecypcaMy U NepPCOHAJIOM opraHu3anuii cgepol Typuzma

U rOCTENPHUMCTBA

14. TlpenmpusTie NMUTaHUS MPOU3BOAUT MPOAAXKY C MOTPEOJIECHHEM Ha MECTE€ OTPaHMYEHHOTO
ACCOPTUMEHTA XOJIOJHBIX 3aKyCOK, OyTepOpo/IOB, HAaIHUTKOB, OYJOUYHBIX W KOHIUTEPCKUX H3/AEIHMH,
CIagKUX OJII0J] HECIOXKHOTO MPUTOTOBIEHUS. JlomyckaeTcsl OTHYCK ymakoOBaHHOW MPOAYKLHU Ha BBIHOC,
a Tak)Ke peau3alys NpoJOBOJIbCTBEHHBIX TOBAPOB

a) pecTopaH

0) kade

B) Oap

r) Oyder

15. WM3sroraBnuBaer, peaqu3yeT U OpraHU3yeT IMOTpeOJeHHe Ha MECTE Pa3IUYHBIX OJII0J U
3aKyCOK HECJIOKHOTO TIPUTOTOBJICHUS, OYyJIhOHOB, XOJIOMHBIX W TOPSYMX HAMHUTKOB, MYYHBIX
KOHAUTepckux wu3aenuil. [Ipennpustue nHUTaHUS MpeaHa3HAYCHO [uis OBICTPOrO  OOCITYKHBaHUS
norpedureneit

a) CToJIOBast

0) 3aKycouHas

B) KEUTEPUHT

16. B mMupoBOif mpaKTHKE KU3HEHHBIN IIUKJI CPETHETO YCIEIIHOTO TEMAaTHIECKOTO PecTopaHa
a) 15—20 ner
0) 25—30 ner
B) 30—35 net
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17. TlomemeHue, TIe TOCETUTEIH, OXUAAS OPYr ApPYyra, MOTYT OTHOXHYTh. OH pa3MeriaeTcs
nepea TOProBbBIM WIIM OaHKETHBIM 3aioM. Yare 371ech BCTPEUAIOTCsl MPUTJIAIIEHHBIE MTPH OpraHU3aluu
0aHKETOB, MPHEMOB, CBaICOHBIX BEYECPOB U APYTHX TOPIKECTB

a) BECTHOI0JIb

0) aBaH3a1

B) OAHKETHBII 3a1

18. BaxxapIM sBIISIETCSt 0OECIIEUeHNE B TOPTOBBIX3aIaX PECTOPAHOB HOPMATBHOTO
TEMIIEPATYPHOTO pexuMa

a) 15-16°C

0) 16-18°C

B) 17-19°C

19. B kakom nopsake MpoOUCXOIUT BEIHOC B 3aJ1 OJIIO]T ¥ HATUTKOB?
a) CyIbl, XOJIO/IHBIE 3aKyCKH, BTOPBIE OJIF0/Ia, CIIaIKNe HAITUTKU
0) X0JIOAHBIE 3aKYCKH, CYIIbI, BTOPBIE 0JIt0/1a, CITaIKUE HATUTKU
B) CJIaJIKM€ HAITUTKH, XOJIOAHBIC 3aKYCKH, CYIIbl, BTOpBIE OJII0/1a

20. B kakoii mocneaoBaTeabHOCTH MOJAIOT HATUTKU?

a) KpPETKKe aJIKOTOJIbHBIC (allePUTUBBI), BUHA, TOPSYNE HATUTKH

0) BUHA, KPENKHE AJIKOTOJbHBIC (AlIEPUTUBBI), TOPSIYNE HAITUTKH
B) ropsiuMe HAIWUTKHU, BUHA, KPETIKUE AJIKOTOJIbHBIE (AlIEPUTHBDI)

21. Kaxkwue BHIIbI MEHIO BBI 3HaeTe?
a) co CBOOOTHBIM BBEIOOPOM 01101
0) CKOMIUIEKTOBAaHHBIX 00€/10B

B) JHEBHOT'O paI[MOHA

I') JTUETUYECKOTO

J) IE€TCKOTO ITUTAHUS

€) OaHKeTHOE

K) CTIEIIMATTbHBIX BUJIOB OOCITY)KHBaHH
3) 3aKa3HOE

1) BEpHBI BCE OTBETHI KPOME 3)

K) BEpHBI BCE OTBETHI KPOME K)

22. Tlopsimok mogavyu BTOPHIX Oro.?

a) peIOHBIE OITI0/1a, MACHBIE 0JIF0/1a, OBOIIHBIE K MyUYHBIE
0) OBOLIHBIE U MyUHbI€, MSICHBIE 0J110]1a, phIOHBIE OJTI01a
B) MSCHBIE 0J110/1a, pHIOHBIE OJTF0/1a. OBOIIHBIC M MYYHbIE

23. B 4eM nonaroT ropsifuue rapHUphbI?
a) B ¢papdopoBoii mocyse

0) B METAJUTMUECKOH MOCyIe

B) B CTEKJIIHHOMN

24. B 4eM MogaroT XOJIOHBIC TAPHUPHI?
a) B ¢apdopooii mocyae

0) B CTEKJITHHOU TTOCY/Ie

B) B METAILTUYECKON TIOCYy/e

25. Uro 3Hauut criocod moaayu 6;r0a B 00HOC?

a) IepeKJIaIbIBaHke OJII0]1a Ha TAPEIIKY MOCETUTENS C TOMOIIBIO CIICIIHATBLHBIX IPHOOPOB

0) mpeBapuUTENbHOE MepeKIaAbIBaHue OO/ Ha IPUCTABHOM CTOJIE

B) €]1a IPUHOCUTCS Ha CEPBUPOBOYHOM OJI10/1e, ODHUITMAHT Ha TJIa3aX y TOCTEH pa3ieisieT ee Ha
MOPLIAU
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26. Urto 3HAYMT aHTIAMICKUI crtocol mogauu 6ron?
a) mepekIaapiBaHue 0J110/1a Ha TapeIKy MOCETUTEIS C TIOMOIIBIO CIIEIUATBLHBIX TPHOOPOB
0) mpeIBapuUTENbHOE MEepEKIaAbIBaHue OO/ Ha MPUCTABHOM CTOJIE
B) €]1a IPUHOCHUTCS Ha CEPBUPOBOYHOM OJTt0]1e, OPHUITMAHT HA TJIa3aX y TOCTEH pa3JieisieT ee Ha
MOPIAH

27. Yto 3HAUUT 0OCTY)KMBAHUE B CTOJ?

a) eja IPUHOCHUTCS HA CEPBUPOBOYHOM OJ1r0/1€, OQUIIMAHT Ha TJ1a3ax y TOCTeH pas/ersier ee Ha
HOPLUHU

0) mepexiapIBaHKe 0JII0/Ia HA TAPEJIKY IOCETUTENS C TOMOIIBIO CHIENUAIbHBIX IIPHOOPOB

B) [IPEIBAPUTEIILHOE MIEPEKIIa(bIBAaHKIE OO/ Ha IPUCTABHOM CTOJIE

28. KakoBa TeMiieparypa Hojauu claaKoro omoa?
a) 8-9

6) 5-7

B) 8-10

29. KakoBa Temiiepatypa noja4u KpacHOro BuHa?
a) 10-14

6) 10-15

B) 9-13

30. 3a 30 MUHYT 70 3aKPBITHS peCTOpaHa MPHUILUTH § TocTel 6e3 Oporn. OduImanT npu HUX
BO3MYILIAETCSI, UTO 1opa JoMoi. JeficTBus aAMUHUCTpaTopa:

a) cenaTh 3aMedanne O(UIMAHTY MPU TOCTIX

0) U3BUHUTHCS, OTBECTH O(PUIIIAHTA B CTOPOHY, OPraHU30BaTh PACCAAKY C TIOMOIIBIO APYTOTO
nepcoHasIa

B) OTKa3aTh T'OCTSIM

I') IPEUIOKUTh OCUETh B 6ape 20 MUHYT.



