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1. MacnopT $oHAa OLEHOUYHbIX CPeACTB

1.1. MNnaHupyeMble pe3ynbTaTbl 06yYeHUs No AUCUMNINHE

KO,EJ, KO/J, M HanMeHoBaHNe NHOANKATOPOB AOCTVMXKEHNA
HanmeHoBaHWe KOMnNeTeHunn
KoOMneTeHUunMn KOMMNeTeHUnn
Orl1K-10. CnocobeH oueHmBaTh U yunTbiBaTb puckn | MOTMK-101.  lMpuMeHseT  npobneMHo-

NpW ynpaBneHnn Ka4ecTBOM OPWEHTUPOBAHHbIE  MeTOoAbl  aHanu3a,
CWHTE3a W OonTMMM3aAUMM MNPOLLECCOB
obecneyeHnsa KayecTsa

B pesynbraTe usyvyeHus gucumninHbl 00yYatoLmincs:

3HaeT: TeEopETUYECKME OCHOBBI MAPKETUHIa

YMeeT: onepupoBaTbh OCHOBHbIMU MOHATUSMU U KAaTErOPUIMN MaPKETUHIA, MPOBOANTb MOHUTOPUHI
pbIHKa yCnyr

BnageeT: HaBblkaMW  UCMO/Mb3OBAHUSI  COBPEMEHHOIO  MHCTPYMEHTapus U TeXHONOrUN
MapPKETUHIOBbIX MCCNeAOoBaHN B NPOGECCUOHaNbHOW AeSTENbHOCTU

1.2. CoeprkaHne AUCLMMIUHDI

N Tema (pasgen gucumnanHbl) KomMneTeHums
(B cooTBeTCcTBUKM C PINA)

1 TeMa 1. TeopeTnyeckme OCHOBbI, CYLLHOCTb U cCofepaHne OlK-10
MapKeTUHra

2 TeMma 2. XK13HEHHbIN LKA NMPOAYKLUAM Orl1K-10

3 TeMma 3. LleHoBas 1 cobITOBasA NOAUTUKA Orl1K-10

4 TeMma 4. MeTofbl n3yyeHus poiHKa, GopMMpPOBaHMS Ol1K-10
Cnpoca n CTUMYIMPOBaHNS CObITa

5 Tema 5. Pexknama kak MeToL MapKeTuHra: BuUAbl, Orl1K-10
TpeboBaHWs 1 OpraHM3aLma peknaMHoM PaboThl

6 Tema 6. MapKeTUHIroBble NCCNEfOBaHUA PbIHKA OllK-10

7 Tema 7. Ctparerus n nnaHMpOoBaHE MapKETUHra OllK-10

1.3. CuctemMa oueH1BaHUA NO AMCUMNINHE

[ncumnnnHa nsyyaeTcs B TE4EHME OQHOMO CeEMeCTpa.
dopMa NPOMEXXYTOYHOM aTTeECTaLMM NO AUCLUNIMHE — SK3AMEH.

LLIkana oueHKM ypoBHS CHOPMUPOBAHHOCTH
COMTETEHI LIkana oueHKM ypOBHS OCBOEHUS ONCLUMINHDI
-bannbHaga wkana,
YpOBHEBas WKaia OLEHKMN 100 6ansibHas 100 6ansibHas M?I)cbe CHLUOOBAHHAS
KOMMNeTeHL M lwKana, % lwKana, % A PEHLUNAP
oueHka/6ann
Jonoporosbiit Hubxe 61 Hupke 61 <<HeyAOBne}BopMTeano>>
2
Moporossiit 61-85.9 61-69,9 «Y LOBNETBOPUTENBHO>» / 3
' 70-85,9 «Xopowo» / 4
[oBbILIEHHbIN 86-100 86-100 «OTNMYHO> / 5




2. MNepeyeHb OLEHOYHbIX MaTePUANOB 4/19 NPOBEAEHNA MPOMEXYTOYHON aTTecTaLmm

I'Iepequb BOMPOCOB 414 NOArOTOBKN K 9K3aMEHY

OrlK-10. CnocobeH OueHMBaTb U Y4UTbIBATb PUCKU MNPU yNpaBlEeHNU Ka4EeCTBOM

YTO Takoe MapKETUHT B LUIMPOKOM CMbIC/1E?
Ha3oBWTe OCHOBHbIE L&/l MapKeTUHTa.
Kakre npuHUMnbl 1exaT B OCHOBE KOHUEMLUMN MapKeTUHra?
B 4yeM oTimymne MapkeTuHra ot cooita’?
Y10 Takoe pbiHOYHAA opUeHTaLma GUPMbI?
Kakne GyHKUMU BbIMOMHAET MAPKETUHT B COBPEMEHHOM OpraHu3aLmmn?
OnuwmTe 3BOMIOLMIO KOHLEMNLMNA MapKeTHHra (0T NpOW3BOACTBEHHOWM O
COLMANbHO-3TUYECKOrO MapKETUHTa).
B yeM 3ako4aeTcs CyLWHOCTb NPOM3BOLACTBEHHOM KOHLUEMNLUM MapKETUHIa?
B yeM 3akoyaeTcs CyLWHOCTb TOBAPHOW KOHLENUMN MapKETUHra?
. B yeM 3aksiovaeTcs CyLHOCTb CObITOBOM KOHLENUMM MAPKETUHIA?
. B 4yeM 3akniovaeTcs CyuwHOCTb MapKETUHIOBOW KOHLEMLMN?
. B yeM 3aknodaeTcs CyLWHOCTb KOHLENUMM COLMANTIbBHO-3TUYHOIO MapKeTUHra?
. YTO Takoe MapKeTUHI B3aUMOOTHOLIEHNI?
14. Kakme ¢paKkTopbl BAVSIOT HA Pa3BUTUE MAPKETUHIA B COBPEMEHHOM SKOHOMUKE?
15. KakoBa posib MapKeTUHIra B obecneyeHmnmn KOHKYPeHTOCNOCOOHOCTU GUPMbI?
16. Y10 Takoe MapKeTUHroeas MHGOPMaLIMA 1 3a4eM OHA HY>KHA?
17. Kakme TuMnbl MapKETUHIOBOU MHPOPMALIMN CYLLLECTBYIOT?
18. YTO Takoe MapKEeTUHIOBbIE UCCIeA0BaHNSA?
19. Ha3oBUTE OCHOBHbIE LLe/I MAPKETUHIOBbIX MCCNELO0BAHNN,
20. Kakme Buabl MapKETUHTOBbIX MCCIEA0OBAHNM Bbl 3HaeTe?
21. OnNUWMTE OCHOBHbBIE 3Tarbl NPOBEAEHUS MAPKETUHIOBOTO NCCIEA0BAHNS.
22. YTO Takoe KabuHeTHbIe nccnegoBaHna?
23. YTO Takoe nonesble uccnegoBaHma?
24. Kakne meTtoabl cbopa nepBnYHON MHPOPMALMN MCMNOSb3YIOTCS B MAPKETUHre?
25. OnuwmnTe MeTof onpoca.
26. Kakre Bunbl ONpOCOB Bbl 3HaeTE?
27. OnuwmnTe MeTo HabnaeHus.
28. OnuwmnTe MeTo aKCnepuMeHTa.
29. 410 Takoe dokyc-rpynna?
30.4YTO Takoe NaHenbHoe nccnegoBaHne?
31. YTO Takoe MapKETUHTOBbIN ayAUT?
32. Y10 Takoe MapkeTuHroeas nHbopmaumoHHas cuctema (MNC)?
33. Kakne TpeboBaHua NpeabaBasioTCS K MApKETUHTOBOW MHGOpMaLMmn?
34. 47O Takoe aHann3 AaHHbIX B MAPKETUHIE U KaKMe MeTObl MCMONb3YTCA?
35. Kak UCnonb3ytoTcs pesyibTaThl MapPKETUHIOBbIX MCCNEA0BAHUN B MPUHATUN
YMPaBMEHYECKMX PEeLUEHNIN?
36.4TO Takoe KOMMNIeKC MapKeTUHra (MapKeTUHI-MUKC)?
37. HazoBUTE OCHOBHbIE 3NIEMEHTbI KOMMNEKCa MapkeTuHra (4P).
38.4T0 Br/IIOYaET B cebd aneMeHT “npoaykt” (Product) B koMnnekce MapkeTuHra?
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39. OnuwmnTe KnaccnpmrKkaumio TOBapPOB B MapKeTUHre (ToBapbl MOBCEAHEBHOIO CMNpPoCa,
TOBapbl NPeABapUTENbHOIO Bbibopa, TOBapbl OCOOOro cnpoca, ToBapbl MACCUBHOIO
cnpoca).

40.4TO Takoe YKM3HEHHbIN LMK/ TOBapa 1 Kakme aTarbl OH BK/IOYaeT?

41. Kakue cTpaTernm Mcrosb3yloTCs Ha Pa3HbIX aTanax X}XM3HEHHOMO Likia ToBapa?

42. 470 BK/IIOYAET B cebd aneMeHT “ueHa” (Price) B KOMMNIeKkce MapKeTUHra?

43. Kakre MeToapl LLeHO06pa3oBaHMA UCMOMb3YIOTCH B MApKeTUHre?

44. 4TO BK/IIOYAET B Ceb4 aN1eMeHT «MecTononoxeHune» (Place) B koMnnekce
MapKeTuHra?

45. Kakue T1Mbl KaHaNoB pacrnpefeneHns CyLwecTByoT?

46.470 BK/IOYAET B cebs aneMeHT «npoasmxeHmnes» (Promotion) B komnnekce
MapKeTuHra?

47.Ha3oBUTE OCHOBHbIE MHCTPYMEHTbI MPOABMIKEHNS.

48. 410 Takoe peknama 1 Kakme Buabl PekiaMbl Bbl 3HaeTe?

49. 41O Takoe CTUMYNMPOBaHME CHbITA U KaKMe MeTOLbl UCMO/b3YIOTCH?

50.470 Takoe nepcoHanbHas npoaarka?

51. YTO Takoe cBA3n ¢ obuwecTBeHHOCTbIo (PR)?

52. 4YTO Takoe NpsiMON MapPKETUHI?

53. Kak MHTerprpyoTcs aN1eMeHTbl KOMMIeKCa MapKeTuHra Ans JOCTUMXKEHUS Lenen
dUpPMbI?

54.4TO Takoe paclWmMpeHHbI KOMMNIeKC MapkeTuHra (7P)?

55. Kakne gonosHUTE NbHblIe 31IEMEHTbI BK/IIOYAET B Ce65 PACLUMPEHHbIN KOMMIEKC
MapkeTuHra (moaum, npouecc, Gusnyeckoe oKpyeHmne)?

56.4TO Takoe MaAPKETUHIOBbIV MMIAH M 324EM OH HYXXEH?

57. HazoBMTE OCHOBHbIE Le/I MapKETUHIOBOrO MnaaHa.

58. KakoBa CTPYKTYypa MapKeTUHrOBOrro niaHa?

59. 410 BK/IOYAET B cebd pasgen “AHanms Tekylwen cutyaumm’ B MapKETUHIOBOM MNaHe?

60.470 BKIOYaET B cebst pasgen «SWOT-aHanms» B MApPKETUHIOBOM MN1aHe?

61. YTOo Br/IIOYaET B cebsd pasgen «Llenn n 3afadyv MapkeTUHra» B MapKETUHIOBOM
nnaHe?

62. Y10 BK/IIOYAET B cebs pasgen «MapkeTuHrosas CctpaTerms» B MapKeETUHI OBOM
nnaHe?

63. 410 BK/IIOYaET B cebs pasgen “TakTnka MapKeTUHra' B MapKETUHIOBOM M/1aHe?

64. 470 BKIIOYAET B cebs pasgen ‘BrofiKeT MapKeTUHIa" B MapKETUHIOBOM M1aHe?

65. 470 BKIOYAET B cebs pasgen ‘KoHTpOosb 1 OLEHKA" B MAPKETUHIOBOM MaHe?

66.Kakne NpuHLMNbI CnefyeT yunTbiBaTb Npu pa3paboTke MapKETUHIOBOrO Mn/iaHa?

67. KakoBbl CPOKM peanmsaumm MapKeTUHIOBOro niaHa?

68.KT0 yyacTByeT B pa3paboTke MapKeTMHIoBOro niaHa?

69.Kak yacTo cnefyert nepecMaTpmBaTb MAPKETUHIOBbIW NIAH?

70.B yeM oTnumne cTpaTernyeckoro MapKeTUHIroBoro rnjaHa oT onepaTMBHOIO
MapKETUHIOBOIro naaHa?

71. YTo Takoe addEKTUBHOCTL MAPKETUHIA U 3a4EM €€ OLLEHNBATL?

72. Kakune Bnapl 9bGEKTUBHOCTU MapPKETUHIa CYLLECTBYIOT (3KOHOMUYECKas,
KOMMYHMKaTVBHas, coupasnbHas)?

73. Kakne nokasaTtenu NCnonb3yoTcs AN OLEeHKU 9KOHOMUYECKOW 3PPEKTUBHOCTH
MapkeTuHra (Mpubbiab, peHTabenbHOCTb, 40N pbiHKa, ROI)?

74. 410 Takoe ROI (peHTabenbHOCTb MHBECTULMI) B MAPKETUHIE U Kak €€ paccymTaTth?

75. Kakme nokasateny MCnonb3yTcs A5 OLEHKM KOMMYHUKATUBHOM 3GGEKTUBHOCTH
MapkeTuHra (OXBaT, 4acToTa, Y3HaBaEMOCTb bpeHa, 3aNMOMUHAEMOCTb PEeKIaMbl)?

76. Kakme MeToabl UICNONb3YyTCS AN OLEHKM KOMMYHUKATUBHOM 3GGEKTUBHOCTU
MapKeTnHra?



77. Kakne nokasatenu NCnonb3yoTcs A8 OLeHKM coupanbHon abdeKTUBHOCTHU
MapKeTuHra (y4OBNETBOPEHHOCTbL NOTPebUTENeN, NOANbHOCTbL NOTPpebuTenen,
UMUK 6peHaa)?

78. Kak nu3smepuTtb y4OBNETBOPEHHOCTb NOTPebuTenemn?

79. 470 Takoe Customer Lifetime Value (CLV) n kak ero paccumtatb?

80.Kak Mcrnonb3yoTcsa pesynbTaTbhl OLEHKM 3GPEKTUBHOCTU MapPKETUHIA 15 MPUHATUA
YMpPaBIeHYECKMNX PeLleHNIN?



