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1. MacnopT $doHaa oueHouHbIX cpeacTs (ganee — POC)

1.1. MnaHupyeMble pesynbTaTbl 06y4eHMs Mo ANCLMIIIMHE

Kog HanmeHoBaHue Koa 1 HaMMeHOBaHWE MHAMKATOPOB AOCTMKEHMUS
KOMMNEeTEeHUUM KOMNEeTEHLUMN KOMMNEeTEHLMN
YK-6. CnocobeH ynpaensatb cBouM | MYK-6.1. OnpepenseT npuoputeTsl CO6CTBEHHOM

BPEMEHEM, BbICTPaMBaTb W | AEATENbHOCTU, NMYHOCTHOIO PA3BUTUS,
peann3oBbiBaTb TPAEKTOPMIO | 06PA30BATENbHOIO K NPOGECCUOHATIBHOIO POCTA;
CaMOpa3BUTUS HA OCHOBE | NOABUPAET CNOCOOLI PEWEHNS U CPEACTBA
MNPUHUMNOB 06pa3oBaHMa B | pasBUTUS, B TOM Ymcie B uudpoBomr cpeae
TeYeHMe BCEMN KUN3HU NYK-6.2. BnageeT TEXHONOIMAMM 1 HaBblKaMW
YMPaBAEeHUs CBOEN NO3HABATE/TbHOW
NeATENbHOCTLIO 1 €€ COBEPLIEHCTBOBAHMS HA
OCHOBE CaMOOLEHKN, CAMOKOHTPO/IA 1 NMPUHLMMNOB
CaMOO6Pa30BaHNs B TEYEHWE BCEWN KMU3HU

B pesynbTare nsyvyeHus gucumnivHbl 06y4aloWwmmncs JOMKeEH:

BNafeTb HaBblKaMu:

- HaBblkaMW  NPUMEHEHUS B MPOPECCUOHANbHOW  AEATENIbHOCTM  OCHOBHbIX
TEXHONIOITMYECKMNX PEeLLEHNIN, TEXHUYECKMX CPEACTB, NPUEMOB 1 METOA0B

YMETb:

- NMPUMEHSATb TBOPYECKME PeLLEHUS, YYNTbIBATb MMPOBOW M OTEYECTBEHHbIN OMbIT Pek1ambl
1 CBA3en C OBLLECTBEHHOCTbIO;

- CO3[aBaTb OCHOBbI CLeHapUEB CreLMaibHbiX COBbITUN U MEPONPUATUI AN PeKIaMHOM
nnn PR-kamMnanuu;

- OCYLECTBNATb TaKTUYECKOe MNaHMPOBaHME MeponpuaTU B paMKax peanusaumm
KOMMYHWKALMOHHOW CTpaTernm

3HaTh:

- TEOPUIO 1 METOLOMOMMIO PeKIaMbl U CBA3EN C OBLECTBEHHOCTbIO;

- GYHKLMOHAN IMHEMHOrO MEHeKepa B paMKax TekyLen AeaTeNbHOCTU oTAaena no
pekname 1 (Mnm) CBA3IM C 0BLWEeCTBEHHOCTbBIO U (M) NPUY peanm3aLmm KOMMYHUKATUBHOIO NpoekTa
No pekname 1 CBA3IM C OBLLECTBEHHOCTbIO;

- CneumnduKy KaHanoB KOMMYHUKaLNW;

- CNOCo6bl CO34aHUA MHPOPMALMOHHBIX MOBOAOB 4/151 KAMMAHUI 1 MPOEKTOB B chepe
peKIambl 1 CBA3en C OBLLLECTBEHHOCTbIO,

- Cnoco6bl  TaKTUYECKOro MNAHUPOBAHUA  MeponpusaTUM B paMKax peanusaumm
KOMMYHWKALMOHHOW CTpaTernm

1.2. CopeprkaHue AUCLMNIUHDI

NG Tema (pasgen gucumnanHbl) Kog
(B cooTBeTcTBUM C Pr1/1) KOMMeTeHLMM

1, Tema 1. [NoHaTre 1 nokazaTenu roCTUHUYHOW AeAaTe/IbHOCTU YK-6.
TeMma 2 [OCTUHUYHBIN MPOLYKT Kak KOMMIEKC YCYT. YK-6.
Tema 3. [lpaBoBble U  HOPMATMBHbIE  OCHOBSI FOCTUHUYHOM YK-6.
NeaTenbHOCTU

4. TeMma 4. OpraHusauoHHas CTPYKTYpa rOCTUHUYHOIO YK-6.
npeanpusiTns

5. TeMma 5. MaTepuasnbHO-TEXHUYECKAa 6a3a rOCTUHMYHbIX YK-6.
npeanpusaTumn

6. Tema 6. TexHONornyeckmi NpoLLEeCc 6POHNPOBAHNS HOMEPOB YK-6.

7. Tema 7. OpraHusaupmst M TEXHOMOMMA MPOAAXKM FOCTUHUYHOIO YK-6.
npoayKTa




1.3. CucTeMa oueHMBaHMA NO AUCUUMNINHE

OucumnamnHa n3y4aeTcqd B Te4eHne OAHOro cemMecTpa.
d)opMa I'IpOMe)-KyTO‘-IHOI;I atTecCtaunn no gncunnianHe — 3a4eT.

LLIkasnbl OLEeHKU YPOBHS
CcHOpMMPOBAHHOCTU LLIkasa OLEHKN YPOBHA OCBOEHUS ANCLUMNIIUHDI
pe3ynbTaToB 06y4YeHns
YpoBHeBas 100 6anbHas 100 6asnbHas 5-6annbHas LWkKana, HeanddepeHL,
LKA/ OLEeHKM WwKana, % wKana, % anddepeHLmpoBaHHasg oueHka/6ann MpPOBaHHas
KoMneTeHuunn OoueHKa
O0MOpPOroBbin HxKe 61 HMKe 61 «HEeYyLOBNETBOPUTENbHO>» / 2 HEe 3a4TeHo
NOPOroBbI 61-85,9 61-69,9 «<Y[OBNETBOPUTENBHO> / 3 3a4TEHO
70-85,9 «xopowo» / 4 3a4TEHO
MOBbILLIEHHbIV 86-100 86-100 «OTNINYHO>» / § 3a4TEHO

npenoaaBaTtesieM B XoAe TeKylwero KOHTPOMA YCneBaeMOCTU

2. lNepeyeHb oLEeHOYHBIX MaTePMAsoB /1 NPOBEAEHUS MPOMEXYTOYHOM aTTecTauum
KOHTpOMb M OUEHKa  pe3ynbTaTOB  OCBOEHWUS  AUCLMMAMHBL  OCYLLECTBASETCS
(B npouecce npoBeneHUs

NPaKTUYECKMUX 3aHATUIN, TECTUPOBAHWS, OMPOCOB).

B xoge nposejeHud I'IpOMe)KyTO‘-IHOIZ aTTeCTaunm OCYLWEeCTBNAEeTCA KOHTPO/Ib N OUEeHKa

pe3ynbTatoB OCBOEHUA KOMMETEHLMN.
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I'Iepequb BOMPOCOB U 3adaHunii ona nogaroToBKU K 3a4eTy

YK-6. CnocobeH ynpaensTb CBOUM BPEMEHEM, BbICTpanBaTh U peasin3oBbiBaTb TPAEKTOPUIO
CaMopas3BUTUSA Ha OCHOBE MPUHLUMMOB 06pa30BaHUs B TEHEHUE BCEW KU3HU

[OCTUHWYHAA AeATENbHOCTb: MOHATUE, cdhepa, YHaCTHUKN.

TexHONOrMYecKni NPoLLECC 06CNYKMBAHNS B TOCTUHULLE.

OcobeHHOCTHN O6CNYXKMBAHUS 4EN0BbIX TYPUCTOB

OcobeHHoCcTH ob6cnyxmBaHus VIP-rocten.

OcobeHHOCTN O6CNYXKMBAHWS TOCTEN C OFPAHUYEHHBIMU BO3MOXHOCTAMM 300POBbS.
OCOBEHHOCTN OB6CTYXKMBAHWUS MOCTOSHHBIX FTOCTEWN.

MNokasaTenn, xapakTepusyoLme roCTUHUYHYIO 4eFTENbHOCTD.

MoHsATMe ycnyra, XxapakTepucTmka yCnyr.

OCOBEHHOCTU FTOCTUHUYHDBIX YCYT.

. MNonsaTre n CI'IeLLMq)VIKa npoayKTa MHAYCTPUKN roCcTenpnmnmmMCTBa.

CTPYKTYypa 1 YPOBHM FOCTUHUYHOIO MNPOAYKTA.

. MpopaykToBas HOMEHKNATYpPa FOCTUHNLLbI.
. TexHonorunsa paspaboTKn HOBOrO FOCTUHUYHOIO NPOAYKTA.

ﬂpaBOBOG perynmnpoBaHne FOCTUHUYHOMN AedATe/IbHOCTWU.
CTaHﬂ'apTl/BaLI,VIFI n CepTI/Iq)I/lKaLl,l/lﬂ FOCTUHUYHOMN AedATe/IbHOCTW.

. CTpyKTypa ynpaBneHus rOCTUHUYHOrO NPeanpusTUs.

Buabl opraHm3aLmOHHbIX CTRYKTYP YNpaBaeHus.

. Cny>6bl FOCTUHULLBI, X GYHKLMK M NPUHLMNLI PA6OTHI.

. CocTaB MaTepuanbHO-TEXHUYECKOW H6a3bl FOCTUHMLLbI.

. TOCTMHMLA KakK O6bEKT NPOEKTUPOBAHMS U CTPOUTENLCTBA.

. MpenmMyecTBa M HELOCTATKM OBEPOYKUHTa.

. [NokasaTenn 1 cnocobbl 6POHUPOBAHNS.

. IHTepHeT-6pOoHMPOBaHNE TOCTUHUYHDBIX YCYT.

. AHHYNMPOBaHWe 6POHNPOBAHKS.

. ABTOMaTM3auma npouecca 6POHNPOBAHMS.

. TIoHsITME 1 NPUHLMN PabOoTbl KOMMBIOTEPHOM CUCTEMbI HPOHUPOBAHMS.

. XapaKkTepuncTurka 3apybexkHbiX MIHTepHeT-CUCTeMbl BPOHNPOBAHMS.

. Poccumckume cuctemMbl IHTEpHET-6pOHMPOBaHKS, MPOBaeMbl MX Pa3BUTUS.
. ®akTOopbI, BAMSIOWME Ha BBIGOP FOCTUHULEN CUCTEMBI MHTEPHET-OPOHMPOBAHMS.
. [pouecc opraHuaLmm NPOAaXK roCTUHUYHOIO NPOAYKTA.
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Buabl KaHanoB Npoaax.

XapakTepucTrKa KOPropaTUBHBIX KITMEHTOB FOCTUHULLbI.

Tapudbl B rOCTUHUYHOM BU3HeCe.

YnpasneHne Loxogamm B roCTUHUYHOM BusHece.

MNpreM 1 perncTpaumsa rocTen.

MacnopTHO-BM30BbIE POPMAIbLHOCTK.

OCO6EHHOCTU PErNCTPALMN MHOCTPAHHBIX FOCTEN.

MpaBunna paboTbl C MHGOPMALMOHHOM 6A30M AAHHBIX TOCTUHULLbI.

CraHgapT 06CNY>KMBAHWUA aAMUHUCTPATOPOM FOCTUHULLBI.

Mopagok 0PopMNEHNsT CHETOB 3a NPOXXMBAHWE W LOMONHUTENbHbIE YCNYTW, BUAbI
PACYETOB CMPOXXMBAIOLLMMMU.

MNpUMeHeHWe 6/1aHKOB CTPOroM  OTYETHOCTM MpU  pacyeTax 3a MNPOXMBaHWE W
[OMONTHUTENbHBIEYCTYTU.

Mopagok Bo3BpaTa EHEXHbBIX CYMM rOCTAM.

OcobeHHOCTH perncTpaumm TYPUCTCKUX Fpynn.

MpaBoBOE perynmpoBaHne pac4yeToB B chepe rocTUHUYHOro busHeca.
MNocnenoBaTebHOCTb BbIMUCKM M PACYEeTOB C FOCTEM.

XapakTepuCTKa WCTOYHWKOB [OXOLOB CAYXObl MUTaHWUA B TOCTUHMLE (OCHOBHOW
pPeCcTopaH,Be4YepHuin pecTtopaH, 1066u-bap, kade).

TexHonorma obCnyxmMBaHUS TOCTEN B pecTopaHe (BCTpeya, pasMeLleHue, NMpUeM 3akasa,
BbINO/IHEHME 3aKas3a, pacyeT).

OpraHu3aums MMHU-6apoB B HOMepax.

O6cnyXKmBaHWe 4eN0BbIX MEPOMPUATUIN U BAHKETOB.

O6cnyXKmMBaHME MEPONPUATUM BHE OTENS.

Tunbl pecTopaHHOro cepauca.

OcCHoBHble cnocobbl Nofayn 61104 U HANUTKOB.

TpeboBaHus, NpeabsBaseMble K METPAOTENMO U ObULIMAHTaM.

MeTobl opraHu1saumm Tpyaa obuLMaHToB, rpadurkm paboTl.

MoaroToBka CTOMIOBOro 6e/bsi, Nocyapl, Np1bOPOB.

HasHavyeHne 1 NpuHLMNbEl COCTaBEHME MEHIO PECTOPaHa.
Buabl MEHIO U MX XapaKTepUCTMKa (CET-MEHI0, MeHIO alacarte, KOMOMHMPOBaHHOE).
PaspaboTka MeHIo, GakTopbl, yYUTbIBAEMbIE MPW MIAHUPOBAHUM MEHIO.
OdopmneHme MeHio.
DNEeKTPOHHOE MEHIO.
TexHoMorng CoCTaBNEHUS  KalbKYNIALMOHHOIO pacyeTa (KapToukn) W onpefeneHue
NpoAaXKHOMLEHbI 6n04a.
KoMnbloTepHbIE NPOrpamMMmbl, UCMOb3yEMbIE MPW KabKynaumm 604,
OCOBEHHOCTU KOPPEKTUPOBKM LLeH M aCCOPTUMEHTA MEHIO.
®yHKUMOHaNbHaa OpraHM3aLms 30aHNS FOCTUHNLLD.
. BHYTPUroCTUHUYHBIE KOMMYHUKALMMN.
Bnok noMeLeHn >Xnnou rpynmnsbi.
TexHnyeckoe 06CnyxmnBaHue 30aHNS FOCTUHNLbI.
Mopagok y6opKM O6WEeCTBEHHbIX NOMELLEHUIA TOCTUHULLbI.
KaTeropum HOMEpOB, UX XapakTePUCTMKa 1 TPEOOBaHNS, NPELbABISEMbIE K HUM.
XapakTepucTmnKa 30H HoOMepa, UX pasMelleHne 1 obopynoBaHue.
Buabl ybopku HOMEpOB (TekyLas, noc/e Bble3aa, LOMONHUTENbHAs, FreHepasbHas).
MocnenoBaTeNbHOCTbL YHOPKM HOMEPA.
MpoayKums MHAWMBUAYABHOIO MOMb30BAHUS B FOCTUHMLAX, KOMMEKTaLUmMsa HoMepa.
3abbiTble KneHTaMu Beln: odopMIeHNe, XpaHeHe 1 BO3BPaT.
Y60pOoUHble MaTepuarbl, TEXHMKA, MHBEHTAPb.
[padukm Bbixoda Ha pPaboTy nepcoHana Ciyxobbl O6CNYXMBAHUA HOMEpPHOro ¢oHaa
FOCTUHULDI.
OCHOBHble TEXHOMOrMYeCcKMe [OKYMEHTbl CNyXbObl O6CNyXKMBaHUS HOMEPHOro ¢oH4a
FOCTUHULbI.
KoHTponb kayecTBa yOOPKU.
. OpraHusaums n TEXHOMOM 1S SKCKYPCUOHHOTO OB/1YXMBAHUS B TOCTUHMLE.
OpraHu3saLms 1 TEXHOOTUS KOMMYHaJTIbHO-ObITOBbIX YC/YT B FTOCTUHMLE.
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82. OpraHusaums U TEXHONOrMS CNOPTUBHO-0300POBUTESbHbLIX YC/YT B TOCTUHULLE.

83. OpraHu3aums n TEXHONOrns GU3HEC-0OCYXNMBAHUS B TOCTUHULLE.

84. Tunonormns aHMMaumm 1 ee GyHKLUN,

85. [OCTUMHMYHAa aHMMaLMS: MOHATUE, OCHOBHbIE LN U OCOHBEHHOCTU.

86. AHMMaUMOHHAsA Cny»k6a rOCTUHULBI: 334a4M N GYHKLMN.

87. IHPpacTpyKTypa roCTUHNUYHOW aHMaLMWN.

88. [leTckast aHMMaLMS B TOCTUHULAX.

89. MeTofbl co3gaHuns aHUMALMOHHOM NPOrpPaMMmbl,

Q0. Bnapbl aHMMALMOHHbIX MPOrpamMM.

91. CTpyKTypa, alfOPUTM, COAEPIKAHNE aHVMALMOHHOM MPOrpaMmbl.

92. OpraHusaumsa 1 NpoBefeHne aHMMaLMOHHOIO MEPOMNPUATUS.

93. CUCTEMHBIN NoAX0oA K obecneyeHmto 6e30MacHOCTM COBPEMEHHOW FOCTUHULLbI.

94. Ponb yenoseyeckoro daktopa B obecneyeHmnmn 6e30nacHOCTN COBPEMEHHOM TOCTUHMLI.

95. CnucTeMa MPOTMBOMOXAPHOW  3aWmThl  (CUCTEMA MOXAPHOW  CUTHaNM3aLMK,  CUCTEMa
BM3yaslbHO 3BYKOBOIO OMOBELEHUS; CUCTEMA MOXAPOTYLWEHUS; CUCTEMA BEHTUNALMKU U
AbIMOYyAaneHus; cucTemMa pa3biokMpPOBKM BbIXOLOB).

96. CUCTEMbI OXPaHHOM CUTHANM3aUMW: Ha3HAYEHWE, MOCTPOEHME,

Q7. XapaKTepuCTMKa CUCTEMbI, OTBEYaIOLLEN 3a KOHTPO/b 4OCTYMNa Ha OO bEKT.

98. C1UCTEMbI BHYTPEHHETO 1 HAPY>XHOIO Habt4EeHNS.

99. CncTteMa 3almTbl MHOoOPMaLMK.

100. TexHonormnyeckoe obopynoBaHme n 6€30MacHOCTb NPU ero NCMONb30BaAHUM,

101 TpeboBaHMs 6€30MaCHOCTM NPK OKa3aHUN AOMONHUTENbHbIX YCAYT.

102. OkazaHne MeanLUMHCKOW MOMOLLM B TOCTUHMLAX.

103. TexHonorua obecneyeHns 6€30MacHOro XpaHeHMsa BeLLEN MPOXMBAIOLLMX.

104. [MpUMeHEHME 3KOMOTMYECKMX TEXHONOTUIM A1 TOCTUHUYHOMO NPeanpuaTus.

105. [MoHSATNE O CaHUTapUK U rurneHe. CoupanbHas 3HAYUMOCTb TMIMEHNYECKOM HAYKM K
NPAKTUKM.

106. TpeboBaHus CaHUTAPHO-3NUAEMNONOTMYECKOrO 3aKOHO4ATENBLCTBA,
npenbaBAseMble KCPeACTBaM pasMeLLEeHums.

107. KOHTpOMb 3a BbINOHEHNMEM CaHUTAPHO-3MUAEMUNOIOTMYECKOrO 3aKOHOAATENLCTBA.
OTBETCTBEHHOCTb 3a HAPYLEHNE CAHUTAPHO-3MNAEMMONOTMYECKOrO 3aKOHOAATENbCTBA.

108. [MrMeHnYeckas xapakTeprcTmKa OKpYKakoLLen cpeapl.

100. ATMMEHTAPHO-3aBNUCUMble  3a60/1IEBaAHUSA U UX NPOGUNAKTMKA Ha NpeanpusTuax
NHAYCTPUUIOCTENPUMMCTBA.

110. (MrMeHnYeCcKne  OCHOBbI  MPOEKTUPOBAHMA U CTPOUTENBCTBA  FOCTUMHUL, U

NPEe4NPUATUN MUTAHUS.

111. TUrneHnyeckne TpeboBaHUsa K MaTepuasaM, UCNosb3yeMbiM A1 M3rOTOBNEHUS KYXOHHOM U
CTOJIOBOW NMOCY bl

112.l'vrnenHa Tpyaa 1 Npou3BOACTBEHHANA CaHUTapms.

113.[MpaBmna TexHUKM 6Ee30MacHOCTW, OXpaHbl Tpydau MNoXapHoOW 6e30nacHOCTM  Mpwu
AKCMIYyaTaUUUIOCTUHUL, U NPEANPUATUN MUTaHUS

MNpUMEepPHbIM TECT NPOMEXYTOYHOM aTTecTaumm (3a4eT)

YK-6. CnocobeH ynpaBnsTb CBOMM BPEMEHEM, BbICTPanBaTb U PeaM30BbIBaTb TPAEKTOPUIO
CaMopas3BUTUS Ha OCHOBE MPUHLUMMOB 06pa30BaHUs B TEYEHUE BCEMN U3HU

B KakoM HOPMaTMBHO-MPABOBOM [OOKYMEHTE 3aKpEn/IeHo TpeboBaHWe obecnevyeHus
COXPAaHHOCTU BELLEN NOCTOAbLEB?

Hevcteyowme «[lpaBuna npefocTaBneHUs  FOCTUHWYHBIX — ycnyr B Poccumnckoun
Penepaumm»6bin1 yTBEPIKAEHBI NOCTaHOBAeHWEM [MpaBuTenscTea PO B..

Kak Ha3blBaeTCsi HOPMATUBHO-TEXHUYECKMN OOKYMEHT, yCTaHaBNNBAIOLLMIN OCHOBHble
TpeboBaHKs K KA4eCTBY NPOAYKLMN

YTO ABNSEeTCS XapaKTePHbIM HEAOCTAaTKOM GYHKLMOHAIBHOM CTPYKTYPbl OpraHm3aLmm?
Kakon T1n OCY HOCUT BPEMEHHOM XapaKTep?

Kakne napameTpbl BAUAIOT Ha GOPMUPOBaHME CNYXHObl NpUEMA U PA3MELLEHNN?

B rocTrHMLax Kakom KaTeropmm JONyCcKaloTCs HoMepa 6e3 CaHy3/10B?
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HanBmayanbHble CEMPOBbIE SYENKMN 19 XPAHEHUS LLEHHOCTEN FOCTEN OO/MKHbI ObiTh ..

9.  [ns OCHaleHWs KaKoOW KaTeropuMm HoMepa KyxXOHHOe o06opyaoBaHME  ABNSeTCH
0653aTe/NbHbIM

10. [opsgok n dopma oTKasza OT BPOHMPOBAHNS YCTAHAB/IMBAETCS..

11.  Bug 6poHMpPOBaHUS, NPM KOTOPOM FOCTUHMLA OXMOAET NOTPEebUTens 4O pacyeTHOro vaca
[HS, Cnefylowero 3a AHeM 3ani1aHnMpPOBAHHOMO 3ae34a?

12. B cnyvyae HeCBOeBpeMeHHOro oTtka3a OT O6pOoHMPOBaHWS, OMO3daHUs WM  Hesaesda
noTpebuTens C HEro UAK C 3akasymka B3MMaeTcs naata 3a GakTUYeCcKn NpocTon HoMepa
(MecTa B HoOMepe), HO He bosiee YeM..

13.  MOXeT /I TOCTUHMLLA CaMa ONpeaennTb NepeYeHb YCyr, KOTOPbIE BXOAAT B LLEHY HOMepa?

14.  Kakue BuUAbl yCNyr UCNOMHUTENb 0B53aH NPefoCTaBUTb NOTpebuTento 6e3 LONOHUTENbHON
onnarbl

15.  KonnuyecTtBO npofykTa (TOBApOB, YCNyr), KOTOPOE MPOAABEL, KEMAeT, MOXET 1 CNoCcobeH
NPELIOKNTL ONS NPOLAXKM HA PbIHKE B TeYEeHMEe HEKOTOPOro nepuoga BpemMeHu Mpu
onpeneneHHou LLeHe — 3TOo..

16. [pw rapaHTMPOBaHHOM BPOHMPOBAHWK BPOHb aHHYIMPYETCS MPK ONO34aHUU FOCTS ..

17. B cnyvae 3agepykku Bble3ga noTpebutens Ha CPOK OT 12 [0 24 YacOB MOC/Ee PacyeTHOro
yacan/jaTa 3a NpoXX1BaHWe B3MMaeTcs

18. Kakow 13 BapWaHTOB MOATBEPXKAEHWUS FapaHTUPOBAHHOIO OPOHWMPOBaHUA SBASETCS ANs
FOCTUHWUBI Hanbonee NpeanoYTUTE NbHbI

19. [pynnou KIMeHTOB NPU3HAETCS:

20. Ab66peBuaTypa npuHaTaa B rocTuHnYHoM bumsHece LC (Latecancellations) ozHavaeT

21 [1CbMO-NOATBEPXKAEHME HEraPAHTUPOBAHHOIO BPOHUPOBAHMS LOMKHO COAEPKATD:

22. YCTaHOBWTb  NpPaBWIbHYIO  MOCNELOBATENbHOCTb  OEUCTBUM  COTPYLOHWMKA  OTAena
OPOHMPOBaHUS MPKY PaboTe C NMUCbMOM Ha BHECEHWE M3MEHEHUM B paHee 0GOPM/IEHHYIO
BPOHb:

23.  OTKa3s KMeHTa OT 3apaHee 3abpPOHNPOBAHHOIO HOMepPa Ha3biBalOT

24.  YKaxuTe nokasaTtenm 6pOHUPOBaHUS:

25.  YKaxuTe Kyga 3aknafblBaeTcs npubbiib 3@ MOCENeHMe TrocTs B TOCTUHULY, eCcnu
H6POHMPOBaHME NPOU3BEAEHO Yepes TyponepaTopa:

26. [lo kakoMy forosopy dmpMa rapaHTUpyeT NOHYIO OnaaTy BblAENSEMON KBOTb MECT:

27. BbibepuTe 13 Npes/ioxeHHOro cnmcka owmbKmn onepatopa no 6pPOHUPOBAHMIO:

28.  YkaxunTe TpeboBaHUs, NPeabsBseMble K NepCoHasny roCTUHULDI:

29. Kakasg geatenbHocTb npegnonaraet NpoBefeHe MApPKETUHIOBbIX MCCNEAOBAHUN U Ha UX
OCHOBe - pa3paboTKy CTpaTerum u NporpaMmMmy MeponpusTUN, KOTOPble WUCMOMb3YTCS C
Lenblo  MOBbIWEHUS MPOU3BOAUTENBHOCTN FOCTUHUYHOIO 6K3Heca U abOEKTUBHOCTH
YLOBNETBOPEHUS MOTPEBGHOCTN KOHEYHOIO NOTPebuTens - TypucTa?

30. Kakow nokasateslb FOCTUHWUYHOM [eATEIbHOCTU O603HA4YaeT BO3MOXHYIO MPOMYCKHYIO

CNOCOBHOCTb FOCTUHMLBI MPU 100%-HOM UCMOb30BAHUN BCEX MHBEHTAPHbLIX MECT, KOTOPbIMU

pacnonaraeT roCTUHULA B N/TAaHMPYEMOM Ka/leHAApPHOM Nepros

31 YMCno MHBEHTAPHbIX MECT B FOCTUMHULE - 210 MecT. [1ponyckHas cnoCOBHOCTb FOCTUHMLbI

3a rof, €Cnv UMKIMYHOCTb M/IAHOBOTO PEMOHTA — 5 NIET, CPefHAs NPOLO/MKNTENbHOCTb PEMOHTA

OHOIO MHBEHTAPHOIO KOMKO-MecTa — 10 AHEeW, COCTaBUT

32. [0 KaKnM KPUTEPUSIM MOXHO KNacCudULMPOBaTb FOCTUHUYHbBIE NPeanpusaTus?

33. Kakoe  CBOWMCTBO  YCAYyrM  OTPaXKAET  C/AOXKHOCTb  OOCTMXKEHUS  CTaH4apTM3aLm

NpefoCTaBASEMbIX YCNYT?

34. XapaKTepuCTrUkaMm HOMEHKNATYPbI YCYT FOCTUHUYHOIO NPEANPUATUS SBNSIOTCS..

35. Btopou aTan npouyecca pa3paboTKM FOCTUHMYHOIO NPOAYKTA..

36. MoXeT M FOCTUHMUA pPa3MeCcTUTb HECOBEPLUIEHHONETHEro, WMelLWero nacnopt, 6e3

COMNPOBOXAAOLMX NNLL?

37. [oroBop Ha npefocTaBNeHUE TOCTUHUYHBIX YCAYr 3akMioyaeTcs npu  NpegbsBieHumn

noTpebuTenem OOKYMeHTa, YAOCTOBEPSIOWErO ero IMYHOCTb, OPOPMIEHHOIO B YCTAHOB/IEHHOM

nopagke, B TOM Yncne..

38. Kakme [OOKyMeHTbl 0653aH NpenbsBuTb WMHOCTPAHHLIM  TPaXK4aHWH NpeacTaBUTeNsm

FOCTUHULBI A1 MTOCTAHOBKM HA MUMPALMOHHbBIN y4eT

30. MoXeT M roCTUHMLA BKIOYaTb B CYET KAMEHTa NAaTy 3a paHHUM 3ae3d, COriacHoO

«[MpaBunnam npegocTaBneHms FOCTUHUYHBIX YCnyr B Poccuiickon Qenepaumms»?

40. [pw pasMeLLeHnn NoTpebuTens ¢ O YacoB 00 MUHYT A0 YCTAHOB/IEHHOIO PACYETHOrO Yaca
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naarta 3a NPoXKMBaHWE B3MMAETCS...

41, MOXeT N1 roCTUHULA OCYLWECTBAATb HaINYHble OEeHEXHbIe pacyeTbl U (UK) pacyeTbl C
MCMNONb3OBAHMEM MIATEXHbBIX KAaPT 6€3 NPUMEHEHUS KOHTPOIbHO-KACCOBOW TEXHWKM MPUYCIOBUN
BblAa4YM COOTBETCTBYIOLMX 61AHKOB CTPOron OTYETHOCTU?

42.  C TOYKM 3peHUst BULAA MEHIO MOXHO KacCUOULIMPOBATL Kak...

43. [lo npumeHseMbiM dopMaM OBCNYKMBAHUS MPEANPUATUS NUTAHWS 4ENSTCS Ha: ...

44. [pegnpustue MO OpraHuMsauumM MUTaHUS WM OTAbIXa MOCETUTeNnen C npefocTaBleHneEM
OrPaHMYEHHOro MO CPABHEHWMIO C PECTOPAHOM ACCOPTUMEHTA KY/JIMHAPHOW  MPOLYKUMU,
KOHOUTEPCKUX U3LENUIA U HANWUTKOB, 3TO....

45. CKOMbKO  KaTeropuvi  HOMEPOB  CYLLEeCTBYeT COMMlaCHO  AEeUCTBYKWeEN cucteme
KNaCCUPUKALMUTOCTUHULL U APYTUX CPEACTB pasMeLLeHns

46. HoMep nnowanbio He MeHee 75 M2, COCTOALLMIA U3 TPEX U BONEE »UJbIX KOMHAT (FOCTUHOWN,
CTONOBOW, KabuHeTa M CrnanbHW) C HECTAHOAPTHOM LUMPOKOW ABYCMa/ibHOM KPOBaTbio (200 CM X
200 CM), C MOJIHbIM CaHYy3/10M (BaHHA/ AyL, YMbIBA/IbHUK, YHNTA3) N ONONHUTENbHBIM TyaneToM

47. OCHOBHOM [OKYMEHT Yy4yeTa COCTOSHUA TOCTUHUYHOW [LOEATENbHOCTUM B TeYyeHue
onpefeneHHbIX CyTOK

48.  WcnonHuTens no npocbbe noTpebutens obszaH 6e3 JONONHUTENBHOM onnaThl 06ecneynTb
cnegyowpe Buabl yCayr...

49.  YKaxuTe NoAxonbl K OpraHn3aLmm 4ONONHUTENbHbIX YCNYT B OTene

50. YKaxuTe BUAbl [OMONHUTESbHBIX YCNyT

51.  K3penuwHo - passnekatebHbiM aHUMALMOHHBIM HANPaBAeHUAM AeSTENbHOCTU HE OTHOCAT
52.  TypucTtckaa ycnyra, npu okasaHuu KOTOPOW TYPWUCT BOBMEKAETCH B aKTUBHOE LEUCTBUE,
CNOCOBCTBYOLLEE ero pekpeaum HasblBaeTCS

53.  KoHeYHOM LLefblo TYPUCTCKOM aHUMALLMN ABNSETCS

54. OTBevYaeT M roCTUHULA 3a YTpaTy AEHEr, WHbIX BaNOTHbIX LEeHHOCTEW, LEeHHbIX Bymar u
APYrvx AparoueHHbIX BELLEN NOCTOSANbLA?

55. [pUMEHEeHWe Kakux Mep NpenynpexxaeHns 1 CBOEBPEMEHBHOIO pearnpoBaHmsa Ha Nobyto
OMACHYI0 CUTYyauMio C LEMblo MUHMMM3ALMM PUCKOB U yLEpbOB BbIBOAUTCSH CErofHs Ha
FNAaBEHCTBYOLWME NO3ULMN Cpean Mep obecnevyeHns 6e€30nacHOCTN?

56. OTenb oTBEYaET KaK XPaHUTEND 3a..

57. YTO ABNSEeTCH OCHOBHOM 3a[a4eln TMrueHbl Tpyaa?

58. CucTtemMa OpraHM3auMOHHbBIX, CAHUTAPHO-TUTMEHUYECKMX MEPONPUATUMA, TEXHUYECKMX
CPEefCTB M MeToAOB, MPefoTBpalaloWMX WMAN YMEHbLIAKWMX BO3AEUCTBME Ha paboTarolmx
BpeAHbIX MPON3BOACTBEHHbIX GAKTOPOB 3TO —

59. Ha KakoM pacCTOSHUM OT >KWIbIX [AOMOB, MOWAAOK AN WIP U OTAbIXa AO/MKHA
pacnonaraTbCs MIoLWazaka MycopoCHbOPHNKOB?



