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1. TIEPEYEHb [IIVIAHUPYEMBIX PE3YJIBTATOB OBYYEHHUSA 11O
AACHUIIJIMHE, COOTHECEHHBIX C IIJTAHUPYEMBIMH PE3YJIbTATAMH
OCBOEHMHSA OBPA3OBATEJIbBHOMU ITPOI'PAMMBbI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

Llenbpro OCBOCHMS JUCHMILIMHEI SIBJISETCS:

— (opmupoBanue y o0Oy4aromUXCs YHUBEpPCATbHONW KOMIICTCHIIMM, CBSI3aHHOW C
KOMaHJIHOK paboTON M JUIAEPCTBOM, U HAIPABJICHHOW HA Pa3BUTHE TOTOBHOCTH K CaMOCTOSITEIIbHON
po(hecCHOHANTLHOM NI TEIILHOCTH;

— (opmupoBanue y 0OydYaromUXCs YHUBEpPCAIbHBIX KOMIIETEHIIMW, HANpaBJIEHHBIX Ha
pPa3BUTHE HABBIKOB CHCTEMHOI'O U KPUTUYECKOT'O MBITIUICHHS.

1.2. IlepeyeHb MIAHUPYEMBIX Pe3yJbTaTOB 00y4eHHs 10 TUCHUILINHE

OcHoBanue (IIC)
Koa n Koa n HauMeHoBaHue o
I[Inanupyemsbie pe3yJbTaThl TUTS
HaMMeHOBaHHe HHIUKATOPA A0CTHKEHHS
00y4eHHsl Mo TUCHUIIIHHE po¢heCCHOHATHHBIX
KOMIIETeHI[HH KOMIIeTeHI[UH .
KOMIICTCHITHIA
YK-3. HNYK-3.1. 3uaer:
Criocobex JleMOHCTpUpYeT 3HAHHUE OCHOB - OCHOBHbIE 3aKOHOMEPHOCTH U (POPMBI
OCYIIECTBJIATDH COLIMaJIBHOT'O BSaHMOﬂeﬁCTBHH, peryisaun KOHq)J'[I/IKTHOFO IIOBCACHUA
CoLMAJIbHOE KOMaH/IHOW pabOoThl 1 METOJIOB - IPUHIUIB KOMAaHAHON paboTHI, B
B3aUMOJICHCTBUEC M | YIPaBJICHUS KOHGIUKTAMHU TOM YHCJIC B TPaHCPOPMHUPYIOIICHCS
peann3oBbIBAThH OuzHec-cpese
CBOIO POJIb B HNYK-3.2. - OCHOBHBIC 3aKOHOMEPHOCTH U (POPMEI
KOMaHJIe OcymecTBiseT 3hhekTHBHOES peryIsIuy KOHQIUKTHOTO TIOBEACHUS

BSaHMOHeﬁCTBHe C Apyrumu
YJI€HaM1 KOMaHAbI, B TOM 4YHCJIC YmMmeer:

B 1 (pOBOI cpeze, - HAXOJNUTh OPTraHU3allHOHHO-
IIPEOI0JIEBAET BO3HUKAIOIIUE B YIpaBJIEHYECKHE PEIICHUS B
KOMaH/I¢ pa3HoIjaacus u KOH()IMKTHBIX CUTYaIHsX,
KOH(JIMKTHI apryMeHTHPOBAaHO OTCTauBAaTh

COOCTBEHHOE MHEHHE, CITIOCOOHOE
MPUBECTH K PELICHHIO
npodeccHOHAIBHBIX 3a7a4

- OCYILECTBIISTh TPAAULIMOHHEIE H
UQPPOBBIE POPMEI COIIHATBHOTO
B3aMMOJCHCTBHS B LEJAX 00eCIeYeHHs
COTPYAHHYECTBA B PEILICHUH
COLIMANTBHBIX ¥ PO(HECCHOHATBHBIX
3aj1a4

Baaneer:

- HABBIKAMU TPOPHUIAKTHKH,
paspelieHrs U yperyJIupoBaHus
KOH(MIUKTHBIX CUTYaIUil, B TOM YHCIIE
¢ IpUMEHEeHHEM MHPOPMAITHOHHBIX
TEXHOJIOTUH




2. MECTO JAUCHMIIUVIMHBI B CTPYKTYPE OBPA3OBATEJBHOM
IMPOI'PAMMBI
JuciunamHa OTHOCHUTCA K oOsi3artenbHOM dactu bioka 1. JlucuumiawHbel  (MOZYJIHN)

nporpammsbl 6akanaBpuara (b1.0.02Moayis softskills).

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0beM M CTPYKTYpPA IMCHUTITHHBI

OO6masi TpyIOEMKOCTh JTUCHUILIMHBI COCTaBiseT 23.e. (72 wyac.), UX pacmpeaeiieHue IIo

BUJIaMPa0OT U ceMecTpaM MPEJICTABICHO B TAOJIHIIC.

Buabl yueOHBIX 3aHATHH U padoThI 00yYaIOIIUXCSH

TpynoeMKkocTb, Yac

O01as TPyA0eMKOCTh THCHMILIUHBI, Yac 72
KonrTakTHas padora o0yuyaomuxcs ¢ npenojaparesieM 10 BUAaM y4eOHbIX 36/8
3aHATHIi (BCero), B T.4.:
3AHSATHSA JEKIHOHHOIr0 THNA (JICKI[VH) 18/4
3aHSATHSI CEMHUHAPCKOIO0 THNA (CEMUHAPDI, IPAKTUYECKUE 3aHSITHS, TPAKTHUKYMBI, 18/4
KOJUTOKBHYMBI U MHbIC aHAJIOTHMYHBIC 3aHSTHS)
JabopaTopHbIe paGoThI -/-
CamocTosiTe1pbHasi padoTa BCero, B T.4.: 36 /60
CaMoIoATOTOBKA IO TeMaM (pasesiaM) JUCIUTLTHHBI 36/ 60
BelInoiHeHHE KypCOBOTO MPOEKTa /KYpCOBOil paboThI - /-
Kontpoasb (yacel Ha 3a4er) - 14
IMpome:kyToUuHasi aTTeCTAIUS 3a4er

[TpumMeuanue: -/- 06vem uacos coomeemcmeenHo O OYHOU U 3A0YHOU Popm 0OVUeHUs

HI/ICHI/IHHI/IHa pealn3yeTcCAd IMOoCPCACTBOM IMPpOBCACHUA

KOHTAKTHOH

paboTel ¢

00yJaronMMHUCs(BKIIOYasi TMPOBEJAECHUE TEKYIIETO KOHTPOJIS YCIEBAEMOCTH), CaMOCTOATEIbHON

pa6OTLI o6yqa}0m1/1xc;m HpOMe)KYTOqHOﬁ aTTeCTaluu.
B nmponecce OCBOCHUA JUCHUITIIMHBI
NIHUCTAaHIIMOHHBIC 06pa30BaTeJ'ILHLIe TCXHOJIOTHH.

B mpouecce 0OCBOeHMS ~UCHUIUIMHBI  OOydaromuecs

obecrieueHbl

MOXXET TPUMEHSTHCS DJIEKTPOHHOE OO0y4YeHue

JTOCTYTIOM K

3J'IeKTp0HHOfIPIH(1)0pMaI.IHOHHO'06pa3OBaTeHBHOﬁ cpeac n 3HeKTpOHHO'6I/I6HI/IOTe‘-IHBIM CHUCTCMaM.

3.2. Copep:kaHue AUCHUILINHBI, CTPYKTYPHPOBAaHHOE N0 TeMaM

IL1anupyembie Buabl yue0HoM padoThl
Pe3yabTaThbI KonTakTHas paGora
OCBOCHHUSI: 5
KO o = Dopmbl
ii e s 8 22 TeKyIIero
(hopmupyemoii < gz = B = L
= Q0 = o KOHTPOJIS
I HanveHoBaHue pa3eioB, TeM & S o =i
M HHIHKATOPBI E E ; S = (HauMeHOBaHHe
JOCTHIKEHUS = = 58 OIIEHOYHOTO
KOMIIeTeHIMii ﬁ = = g g cpeacTBa)
= é“ 3 S
@)

YK-3: Tema 1. Kondaunkrojorusa kak Hayka, HCTOPUS ee Coobmenmue /
NYK-3.1,, CTAHOBJIEHHUS U PA3BUTHSI. TIpe3eHTAIIHS.
NYK-3.2. Kondnukronormst Kkak Hayka: OOBEKT, TIPEAMET, IIpakTuueckoe

METOJIHI, TIPUHITHIIBI, ¢GyHKIHN. 3a/1aHue.
MexIMCUUILITHHAPHOCTHKOH(IHUKTOIOT HH. 2/05
®opmupoBaHue KOH(IINKTOJIOTHYECKUX nuaei.
OCHOBHBIE TapaJUrMbl CTAHOBJIEHHS KOH(IMKTOJIOTHH
B XIX-XX BB. PasBurue OTE4YECTBEHHOI
KOH()JIMKTOJIOTHH.
IIpakTuyeckoe 3anaTue 1.KoHndmukrosnorus kak Hayka, 27105
UCTOPHUS €€ CTAHOBJIECHUS U Pa3BUTHSL. '
CamocrosrtenbHas paborta 5/8
YK-3: Tema 2. O6mas XapaKTepucTHKA KOHINKTA. 2/05 Coobuienue /




Il1anupyembie Buapl yueoHo#i padoThl
pe3yJIbTaThl KonTakTHas padora
OCBOCHHUS: ,i
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NyK-3.1, CymHOCTP W THIIONOTHH  KOH(IUKTOB. DyHKINH TIPE3CHTAIIHS.
NYK-3.2. koHmukTa. [Iprmamasl KoH(IHKTOB. KOHOGIHMKTEI B [IpakTnaeckoe
VUCA-mupe. 3a/laHue.
IIpakTuyeckoe 3amsitme 2.00mas XapakTepHCTHKA 2105
KOH()JIMKTA. '
CamocrosTenbHas paborta 5/8
YK-3: Tema 3. CTpykTypa 1 JTHHAMHKA KOH()JIMKTA. CooOmienue /
NyK-3.1,, Crpykrypa KOH(]HKTa. XapaKTepUCTUKA OCHOBHBIX IIpe3eHTalHs.
NYK-3.2. CTPYKTYPHBIX  JJIEMEHTOB  KOH(uuKTa. JlMHamuka IIpakTuueckoe
KOHOIMUKTA. XapaKTepUCTHKa  OCHOBHbIX  cramumii | 2/0,5 3aJjaHue.
pasButust KOHQIUKTa. OCHOBHBIE CTPATETHH W TAKTHUKH
noBeaeHns B KoH(piukTe. CrocoObl pa3pemieHuss |
BapUaHTHI MCX0/1a KOH(INKTOB
[pakruyeckoe 3anaTHe 3.CTpyKTypa U IWHAMHKA 27105
KOH(IIUKTA. '
CamocrosTensHas padboTa 5/8
YK-3: Tema 4. JInyHOCTH B KOH(JIMKTHOM Coobmenue /
NYK-3.1,, B3aUMOJEICTBHH. TIPe3CHTAIIHS.
NYK-3.2. OCHOBHEBIE MOJIENTH MHOBEIECHUS JIUYHOCTHU B [IpakTuueckoe
KOH()JIMKTHOM B3aUMOJEHCTBUM. THIBI KOH(MIMKTHBIX 2705 3aJlaHue.
JINYHOCTEM. Tunst «TPYIHBIX)» JIMYHOCTEM. '
XapakTepuCTHKa CTpaTerui MOBEACHHS JMYHOCTH B
koH(pmkTe. TakTHKN KOH(JIMKTHOTO
B3aumoeiicteus. Kondaukrel B Agile-komanax.
IIpakTuyeckoe 3ansirne 4. JINUHOCT B KOH(IMKTHOM 2705
B3aUMOJICHCTBUMU. !
CamocrosrensHas pabora 5/8
YK-3: Tema S. BHYTPHMIMYHOCTHBINH, MEKJIMYHOCTHBIA H CooOuienue /
WNYK-3.1., | rpynnoBoii KoH}IHKT. Ipe3eHTalts.
NYK-3.2. Oobmas XapaKTepUCTHKA BHYTPUJIMYHOCTHBIX [IpakTuueckoe
KOH(JIMKTOB, nx knaccudukanms. Paspemenne 3ajJaHue.
BHYTPWJIMYHOCTHBIX KOH(QJIMKTOB: (pakTOpPHI, CIOcOOBI 1
MexaHM3MBLIIOHATHE ¥ TNPUYMHBI MEXIMYHOCTHBIX 471
KOH(JIMKTOB. MexaHU3MBI BO3HUKHOBEHHUSI
MEXJIMYHOCTHBIX KOHQIUKTOB. [IpeaynpexneHue u
paspeleHue MEXITNYHOCTHBIX
KOH(MIMKTOB.OCOOEHHOCTH  KOH(IMKTOB  <JIMYHOCTH-
rpynmna» U «rpynna-rpymnmnay.llocneacTBus rpynmnoBbx
KOH()JIMKTOB, BO3MOYKHOCTH ITPOPHIAKTUKH.
IIpakTnueckoe 3aHATHE 5.BHYTpHINYHOCTHBIH, 471
MEKJIMYHOCTHBINA M TPYNIIOBON KOH(IIHKT.
CamocrostensHas pabora 5/10
YK-3: Tema 6. Ynpasiienne KOHQ)JUKTAMH M TeXHOJIOTHH CooOmenue /
NYK-3.1., | ux pa3pemieHus. IIpe3eHTalUs.
NYK-3.2. [lonsTe  ympaBieHWs  KOH(QIUKTOM.  AJTOPHTM IIpaxTuyeckoe
yTIpaBJICHUS KOH(IIMKTOM. [IporHosuposanue, 4105 3ajJ1aHue.
OpegyNpexaAeHUue, peryJupoBaHUe U pa3pelleHHe '
KoH(MKTa. DpPeKTnBHOE OOIIEHHE M palMOHAILHOE
moBeIeHNE B KOH(MIINKTE. ACCEPTHBHBICH NIEPErOBOPHEIE
TEXHUKH.
IIpakTuyeckoe 3ansiTue 6. YrpasieHue KOH(IMKTAMA 4705
1 TEXHOJIOTHH UX pa3penIeHusl. '
CamocrosrenbHas pabora 5/8
YK-3: Tema 7. Cneuuduka KOHQPIUKTHBIX CHTyaluil B 2/05 Coobmenmue /
NYK-3.1.,, | pazanunbIx chepax. ’ ITPE3CHTALHUS.




ILnanupyembie Buapl yueoHo#i padoThl
pe3yJIbTaThl KonTakTHas padora
OCBOCHHUS: §
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JOCTHIKEHUS! = ek 58 OIIEHO4HOTO
KOMIIeTeHIMii E = = g g cpeacTea)
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NYK-3.2. MHoroo0pa3ue KOH(QIUKTOB B COBPEMEHHOM MHpeE. [IpakTraeckoe
CewmeiiHbIC KoH(UKTHL. TpynoBEIe 3a/aHme.
koH(mKTHLIlenarornyeckue KOHQIMKTHL. DTHUUECKHIE U
pEeIUTHO3HBIE koH(mKTHL[TomuTnaeckue u
MEXKTOCy1apCTBEHHbIE KOH(JIIMKTEL. [TpoGnembr
KOH(JIMKTa B chepax ynpaBJieHHUs U TIpaBa.

IIpakTuyeckoe 3ausaTne 7. Crenupuka KOHOIUKTHBIX 2105

CUTYyallMii B pa3NuyuHbIX cepax. '

CamocrosTenpHas padoTa 6/10
HUTOro | 18/4 18/4 36/60

[TpumMeuanue: -/- 06vem uacos coomeemcmeenHo 0 OYHOU U 3A0YHOU Popm 0OVUeHUs




4. METOAUYECKHUE YKA3AHUA JJIA OBYYAIOIIUXCA IO OCBOEHHMIO
JUCIHUIIVINHBI

4.1. Oo0ume MeTOIMYeCKue peKoOMeH AU no O0CBOEHHUIO
JAUCHHILUTAHBI,00pa30BaTeIbHbIe TEXHOJIOTHH

JlucuuiuinHa — peanu3yercss  MOCPEACTBOM  INPOBEACHHMS  KOHTAaKTHOM — paboTel ¢
o0yJaromuMUCs(BKIIOYasl TPOBEJICHHE TEKYIIEro KOHTPOJS YCIIEBAEMOCTH), CaMOCTOSTEIBHOM
paboThI 00YUYAIOIIMXCSIH TPOMEKYTOUHOM aTTECTAIIH.

[Ipy npoBeneHWM y4YEOHBIX 3aHATHA 1O JAUCHUIUIMHE O00ECHeUnBacTCS pPa3BUTHE
yoOYyYaromuxcss HaBBIKOB KOMAaHIHOH paOOThl, MEXKIUYHOCTHOM KOMMYHHUKAIMH, TPUHSITHS
PCLICHUIT,IUICPCKUX Ka4eCTB (BKJIIOYAs IPOBEICHHE WMHTCPAKTUBHBIX JICKIHH, TPYHIIOBBIX
JIMCKYCCHI, POJICBBIXUTP, TPEHUHTOB, aHAIN3 CUTYallMii ¥ MMUTAIIMOHHBIX MOJIEIICH, MperoiaBaHue
JUCHUIUTMHEL B (DOpMEKypca, COCTAaBICHHOTO Ha OCHOBE pPE3yJbTaTOB HAYYHBIX MCCIIEOBAaHUM,
NPOBOJIUMBIXYHHBEPCUTETOM, B TOM 4YHCI€ C YYE€TOM pPETHOHAIBHBIX  OCOOCHHOCTEH
npodeCcCHOHATBLHONACATEILHOCTH BBIITYCKHUKOB U MMOTpEOHOCTEN paboToaarenei).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
00pa3oBaTeIbHBIXTEXHOJIOTHIi:

—  0ANIbHO-PElmuUHe08as MEeXHON02USL OYEHUBAHUSL,

—  9JeKmpOHHOe 0byueHue,

—  penpooyKmugHvie mexHoi0uu,

—  MexHoN02UU paA3susauieco 00yueHus;,

—  ungopmayuonnvie mexnonoeuu:Miro, Google-ooxymenmei, Zoom.

JInsi OLlEHKW 3HAHWMW, YMCHHIA, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIIUH IO
JUCIUIUIMHE ~ TIPUMEHseTcs  OaJuIbHO-PEUTHMHrOBass ~ CHUCTEMa  KOHTPOJISI W OLCHKH
yCIIEBaEMOCTUCTYICHTOB. B OCHOBY Oa/sIbHO-PEUTHHTOBOM CHCTEMBI IOJIOKEHBI HPUHIUIGI, B
COOTBETCTBUHM CKOTOPBIMH (DOPMUPOBAHHE PEUTHHra CTYJISHTA OCYIIECTBISETCS B XOJ€ TEKYIIETO
KOHTPOJISTyCIIeBaeMOCTH. MakcuManbHOe KoiryecTBo OamoB B cemectpe — 100.

4.2. MeToauyeckne YyKa3aHUsl JIsi OOYYAIOLIUXCS 1O OCBOEHHK) JTHCHHILIHMHBI
HA3aHATHSIX JEeKIMOHHOI0 THIIA

Jlekyuonnovlii  Kypc — npeononazaem — CUCMEMAMUUPOBAHHOE — UBNONCEHUE — OCHOBHBIX
BONPOCOBMEMAMUYECKO20 NIAHA. B X00e NeKyUuOHHbIX 3aHAMuUil pACKpbl8aiomcs 6a308ble 6ONPOCHL 8
Ppamraxkasicoou memwl oucyuniunsl. QOO3HAUAIOMCSL KIIOYesble ACNEeKmbl MeM, d MAaKice 0eNaomcs
AKyenmol HaHauboee CLONCHbIC U BANCHBIE NOTONCCHUS U3YUACMO20 MAMEPUALA.

JIeKInOHHBIE 3aHSTHS MIPOBOJIATCS B MTOTOYHOM ayJUTOPUN c
NPUMEHECHHEMMYJIbTHMEMIHOTO TIPOSKTOpa B BUAE Yy4eOHOW mpeseHTanmu wm B DOUOC
YHHUBEPCHUTETA.

B xo0e nexyuonnvix 3ausmuil  peKoMeHOYemcs. KOHCHeKMuposanue yuebHo20 Mamepuaid.
Boszmoorcno eedenue koncnexma nekyuti 6 8uoe UHMeIeKm-Kapm.

Omoenvhvie memuvl npeodnazaromes 0k CAMOCMOAMENbHO20 U3VUeHUsl (KOHCNEeKMUPYIOMCSL).

Mamepuanvt  nekyuti  A61AI0MCA  ONOPHOU  OCHOBOU OISl NOO20MOBKU  0OYUAIOUUXCSL
KNPAKMUYECKUM 3AHAMUSIM U  GbINOJIHEHUs. 3A0AHULl  CAMOCMOSMENbHOUPabomol, a Maxdice K
MEPONPUAMUAM —~ MEKYWe20 KOHMPOJISL YCNeeaemMocmu U  NPOMENCYMOYHOU — Ammecmayuuno
oucyuniume.

4.3. MeTtoanuyeckne ykKa3zaHus 1Jisi O0Oy4alOIIUXCS MO OCBOCHHI) JAUCHHUILUIMHBI HA
JIaDOPATOPHBIX PadoOTaX (He npedyCMOmpeHo Y4eOubiM NIAHOM).

4.4, MeTonnuyeckue YKa3aHHMsl JJsi OOy4alOIIHXCS 1O OCBOEHUIO THCHUIUIMHBI Ha
3aHAITHSIX CEMUHAPCKOI0 THINA/ HA MPAKTHYECKUX 3aHATUIX

Ilpakmuueckue  (cemunapckue)  3auamusi — NpeoOCmMasIsAOm  cooou  0emanu3ayuio
JIEKYUOHHO2OMEOPEMUYECcKo20 Mamepuaid, nPpo8oOAMcs 8 Yelax 3aKpenyieHus Kypca u 0Xeamuléarom
6ce ocHogHblepazdenvl. OCHOBHOU (YOPMOU NPOBEOEeHUs CEMUHAPOS U NPAKMUYECKUX 3aAHAMULL



a61emcs00cyxcoenue Haubonee NpoOIEMHBIX U CLONCHBIX BONPOCO8 NO OMOENbHbIM MmeMam, a
maxaice peuteHue3a0ay u pazoop npumMepos u Cumyayuil 8 ayOumopHsix YCio8usix.

Ipakxmuueckue (cemunapckue) 3ausamust 00y4arOuuxcsi 0becneuusam:

—  Npo6epKy u ymouHenue 3HAHUL, NOJIYYEHHBIX HA JIeKYUSIX,

—  paszsumue yMeHUll U HABbIKO8 NOO2OMOBKU U BbICIYNAEHUsL ¢ OOKAAOAMU, COOOUeHUAMU,
npe3enmayusimu;

—  00cyscOeHue 80NPoCco8 no yueOHoMy Mamepuaty OUCYUNIUHBL,

—  BbINOJHEHUE U AHANU3 NPAKMUYECKUX 3A0AHULL,

—  noogedeHue umo208 3aHAMUL N0 PEUmuH2080U Cucmeme, CO2NACHO MeXHOI02UYECKOU
KapmeoucCyuniumbl.

Ipaxmuueckue 3auamusi OpeaHu3yioOmcs, 8 Mom Yucie 8 hopme NPaKmu4eckol n0O20mosKu,
KOMOopast npedycmampusaenm yuyacmue 00yuaiowuxcs 8 6blNOJHEeHUU OMOeIbHbIX JIeMEeHmos pabom,
CBAZAHHBIX ¢ OYOyWell NPoghecCUOHATbHOU 0esimelbHOCHbIO.

[IpakTHyeckas MOJATOTOBKA MPEAYCMATPHUBACTBHITOJHEHNE MPAKTUYCCKUX 3aJaHUUII0 BCEM
TeMam.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSATEJIbHOI padoTe o0y4aromuxcs

CamocrosarenbHass paboTa obecredynBaeT NOArOTOBKY OOy4aromerocs K ayAuTOPHBIM
3aHATUSMH MEPOTNPHUATHAM TEKYIIErO0 KOHTPOJII M TPOMEXKYTOYHOW aTTeCTallii IO H3y4aeMOi
JUCUUIUIMHE. Pe3ynbTaTel 3TOW MOATOTOBKM MPOSBISIOTCS B aKTUBHOCTH OOyYarollerocss Ha
3aHATHUSAX U B KQUECTBEBBITIOTHEHHBIX MPAKTHUECKUX 3aJIaHUI U IPYTUX (POPM TEKyIIeT0 KOHTPOJIS.

CamocrodrenbHas paboTa CTyI€HTOB BKJIHOYALT:

—  u3yueHue y4eOHOU Tumepamypvl no Kypcy,

—  pabomy c pecypcamu Unmepuem,

—  1n0020MOBKY K NPAKMUYECKUM (CEMUHAPCKUM) 3AHAMUAM,

—  @bINOJIHEHUe NPAKMUYecKux 3a0anuil,

—  1n0020MOBKY K MeCcmupo8anuio no memam Kypca,

—  N0020MOBKY K NPOMENCYMOYHOU ammecmayuu no Kypcy.

IIpy  BbIMONHEHUM  3aJaHUM Ui CaMOCTOSTENbHOW  paboThl  peKOMEeHayeTcs
popadoTKaMaTepHaIOB JIEKIIMHA M0 KaXJI0W MPOUIEHHON TeMe, a Tak)Ke U3YyYeHHE PEKOMEHIyeMOi
JUTEPATYPBHI.

Jnst oOyuarommxcs 1o 3a04Hoi  (opme oOydeHHs caMmocTosiTelbHas — pabora
SBIISICTCSOCHOBHBIM BUJIOM Y4€OHOH 1€ TEbHOCTH.

Jig  oOecriedeHHs ~ caMOCTOATENbHOW ~ pabOThl  OOy4arolUXCsl — HCIOJIb3YEeTCs
ANIEKTPOHHBINY4YeOHBIN Kypc, co3aannblii B OMOC ynuBepcutera http://sdo.tolgas.ru/

4.6. MeToauyeckne yKa3aHusi JAJs BBINOJHEHHS] KYPCOBOIo mnpoekTa / padoThl (ne
npeoyCMOMPEHO Y4eOHbIM NIAHOM).
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S. YYEBHO-METOJUYECKOE n NHOPOPMAIIMOHHOE
OBECHHEYHEHUEJINCHUIIJINHBI

5.1. IlepeyeHb OCHOBHOH W /JONOJHUTEJIbHONH Y4YeOHOHl JHMTEepaTypbl, He0OXOAUMOI
AJASI0CBOECHMS TMCIHUIIIHHBI

Bea  nuTeparypa, BKIIIOYEHHAs B JIaHHBIM  [epedyeHb, I[PEACTaBI€HAa B  BUJE
3JICKTPOHHBIXPECYPCOB B 3JIeKTpoHHOW Oubnamorexke yHuBepcutera (OBC). Jluteparypa,
UCTIOJIb3yeMasi B IEYaTHOMBUJE, MPEICTaBICHA B HAyYHOH OMOIMOTEKEe YHUBEPCUTETa B 00bEME HE
menee 0,25 3K3eMIUISIpOB HA0AHOTO 00YYarOIIEeroCs..

OcHoBHas JInTEpaTypa

1. Hmutpues, A. B. Kondaukronorus : yaeonuk / A.B. [Imutpues. - 4e uzn., nepepad. —
MockBa: TH®PA-M, 2019. - 336 c. - URL: https://znanium.com/catalog/product/1030865 (nara
obpamenus: 15.05.2021). — Pexxum goctyna: s aBTopus. nosb3oBateneit. - ISBN 978-5-98281-
350-3. - TeKCT : 2MEKTPOHHBIH.

2. Ko3ssipes, I'. 1. Kondaukronorus : yueonuk / I'. . Kosbipes. - 3-¢ u3a., Ucnp. U JI01.
— MockBa : UHDOPA-M, 2022. - 289 c. - (Bwicuiee o6pazoBanue:bakanaspuar). - URL:
https://znanium.com/catalog/product/1838402 (nata obparuenus: 15.05.2021). —Pexxum moctyma: mis
aBTopu3. nmosib3oBareneid. - ISBN 978-5-8199-0859-4. - Tekcr : 2eKTpOHHBIH.

3. Koundnukronorus : yuebnuk / A. 5. Kubanos, U. E. Bopoxeiikun, /1. K. 3axapos, B.
I'. KonoBainosa ; nox pea. A. SI. KubanoBa. — 2-e¢ u3j., nepepad. u gom. - Mocka : MTHOPA-M,
2021. - 301 c. - (Bricmiee oOpasoBanue:bakanaBpuar). - URL:

https://znanium.com/catalog/product/1228800 (mata oOpamenus: 15.05.2021). — Pexum moctyna:
JU1s aBTOpU3. moJib3oBarenei. - ISBN 978-5-16-005724-8. - TekcT : 37€KTPOHHBIH.

4, YuebHo-MeToanueckoe nocooue no aucuuminae "Kondaukroaorus" : s CTYIACHTOB
HarnpasiaeHus nmoarot. 09.03.01 "Uudopmaruka u Beraucia. Texauka'", 09.03.02 "UudpopM. cucteMsl 1
texnojmoruu",  09.03.04  "lIporp. wumxkenepus", 11.03.01 "Pammorexmuka", 11.03.02
"MHpOKOMMYHHKAII. TEXHOJOTHH M CUCTeMBI cBsi3H'", 15.03.02 "TexHoi. MamuHbl U 060pynoBaHue",
27.03.02 "VYup. kauectBom", 27.03.05 "Uunoaruka", 29.03.01 "TexHonorus u3genuii Jier.mpom-
ctu", 29.03.05 "KoucrpyupoBanue wuzgenuii ser. mpom-ctu", 43.03.01 "Cepsuc", 43.03.02
"Typuzm", 43.03.03 "T'octunmu. neno", 54.03.01 "Juzaiu", 54.03.02 "JlexopaTuB.-IPUKIIAI.
uckyccTBo 1 Hapo. npombicibl”, 51.03.03 "Cou.-kynbTyp. nestenbHocTh", 39.03.02 "Com. pabdoTta",
42.03.01 "Pexnama u cBsizu ¢ obmectBeHHOCTHIO", 38.05.02 "Tamox. meno" / IloBomxk. roc. yH-T
ceppuca (OI'bOY BO "IIBI'YC"), Kad. "Cou.-kynbryp. aesrensHocTh" ; cocT. H. B. Jlto6aBuHa. -
Hoxyment AdobeAcrobat. - Tomestn : ITIBI'YC, 2018. - 504 Kb, 52 c¢. - URL:
http://elib.tolgas.ru/publ/Metod KONFLb B 25.10.2018.pdf (mara o6pamenus: 15.05.2021). -
Pexxum moctyna: aiis aBropus. mosb3osareneil. - 0-00. - Teker : 31eKTpOHHBIH.

5. [MapkoB, @®. HW. OOmas KOHGIUKTOMOTHUS : Yy4eO.IjIs CTYIEHTOB BY30B IO
HanpasieHusM nonarotr. "Kondnukronorus", "Menemxment", "Ymp. mepconamom" u '"T'oc. u
myHunun. ymp." (kBanuduxarms (crenenp) "Oakamasp") / @. WU. Illapkos, B. . Cnepanckuii ;
Poc.akan. Hap. x03-Ba U TOC. ciy:k0bI ipu [Ipe3umente PO. - 2-¢ u3z. crep. - Mocksa : [lamkos u K,
2020. - 238 c. : T1abn. - [pun. - URL: https://znanium.com/read?1d=358221 (mata oOparieHus:
15.05.2021). - Pexxum goctyma: yis aBTopu3. mosbk3oBareneit. - ISBN 978-5-394-03585-2. - Tekcer :
JJIEKTPOHHBIN.

JlomoJIHNTeIbHAS JIUTEPATypa

6. Annynos, A. f. Kondaukronorus. CxeMbl 1 KOMMeHTapuu : yde0.mocobue / A. S1.
Annymnos, C. B. bakmanoBckuii. - 3-e u3f., mepepad. u nom. - Cankt-IlerepOypr : [Tutep, 2013. - 304
c. : mi. - (YueOHoe nocoodue). - ISBN 978-5-496-00059-8 : 290-00. - Teker : HenmocpeACTBEHHBIH.

7. Erunec, A. I1. Tlcuxonorus koupmukra : yued.mocooue / A. Il. Erunec. - JlokymeHt
HTML. - Mocksa :Mock. ¢pun.-ipom. yH-T "Cuneprus", 2013. - 312 c. - (YHuBepcuTeTcKas cepus). -
URL: http://znanium.com/bookread.php?book=451312 (mata oOpamienus: 15.05.2021). - Pexum
JOCTyTA: IS aBTOpH3. mosb3oBaTenei. - ISBN 978-5-4257-0110-7. - TekcT : 3JIeKTPOHHBIH.
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8. 3amemnuna, E. A. Kondaukronorus : yde6.mocodue / E. A. 3amemmna. - 2-¢ usm. -
Hoxkyment Bookread2. - MockBa : PUOP [u gp.], 2020. - 141 c¢. - URL:
https://znanium.com/read?id=355388 (mara oOpamenus: 15.05.2021). - Pexum moctyma: amas
aBTOpH3. mosib3oBareneit. - ISBN 978-5-369-01082. - 978-5-16-105033-0. - TekcT : 31eKTpOHHBIH.

9. 3onoteix, H.B. [lcuxomorust u koHdaukTonorus : yued.mocooue / H.B. 3omoTeix, A.B.
UYepusiea. — Boarorpag : ®I'bOY BO Bosrorpanckuit I'AY, 2018. - 180 c. - Teker :
snekrpounsiid. - URL: https://znanium.com/catalog/product/1041858 (mara oopamenus: 15.05.2021).
— Pexxum noctyma: juist aBTOpuU3. MOJIb30BATENIEH. - TEKCT : ANEKTPOHHBIN.

10. Jleonos, H. 1. Kondaukronorus : yued.mocodbue i CTYJASHTOB IO CHEIUATBHOCTH
"ITcuxonorus" / H. U. Jleonos ; Poc. akan. o6pa3oBanus. - 2-¢ U3/1., UCIIp. U J101. - MockBa [u np.] :
MIICH [u ap.], 2006. - 231 c. : tabu. - (bubnuoreka ncuxosnora). - [pun. - ISBN 5-89502-511-0. -
5-89395-541-2 : 147-30. - TekcT : HEMOCPEICTBECHHBIMN.

11. Jlykumn, 1O. o Kondmukromorus: yIpaBJICHHUE KOH(IUKTaMU:
Managementoftheconflicts : yue6.nmms By3oB / FO. ®. Jlykun ; Ilomop. roc. yH-T um. M. B.
JlomonocoBa. - Mockga : Akaa. [Ipoekt [u ap.], 2007. - 799 c. : un. - (Gaudeamus.Y4eOHUK aJist
By30B). - ISBN 978-5-8291-0857-1. - 978-5-902358-84-8 : 329-00. - TekcT : HENOCPEACTBEHHBIH.

12. CoBpeMeHHBIH cI0Baph 1Mo KoHMuKTONoTHY : yueb.mocodbue / C. b. Hukonona, B. U.
HoBocenbiie, B. A. CBetnos [u ap.] ; Hayd. pen. B. A. Csernos ; Poc. akan. o6pasoBanus, Mock.
MICUXOJL.-COII. YH-T. - 4-¢ u3M., cTep. - Mocksa : ®@munTa [1 ap.], 2017. - 432 ¢. : un. - ISBN 978-5-
9765-1612-0 : 480-00. - TekcT : HEeMOCPEACTBEHHBI.

13. Copokuna, E. I'. KoHduukTONOrHMS B COLMAIbHOH paboTe : y4eO.uisi BY30B IO
HanpasneHussM noarot. "Cou. pabota", "Ymp. nepconanom" (kBanuduxanus "6Gakanasp") / E. T.
Copokuna, M. B. BinoBuna. - 2-¢ u3., crep. - Jlokyment read. - Mocksa : Jlamkos u K, 2020. - 282
C. : wi., Tabm. - (YueOHble u3manus ans OaxamnaBpoB). - CioB.TepMuHOB. - [lpakTukym mno
koHqumkromoruk. - URL: https://znanium.com/read?id=358457 (nara oOpamienus: 15.05.2021). -
Pexwum nocryna: ans aBropus. nonbs3opareneit. - ISBN 978-5-394-03557-9. - Tekct : a1neKTpOHHBIN.

14. CremanoB, E. W. CoBpeMeHnHaskoH(paukrojgorus: OOmme  mogxombl K
MOJICTTUPOBAHUIO, MOHUTOPHHTY M MEHEIKMEHTY COIHUANbHBIX KOHQIMUKTOB : yuyeb.mocolue o
HanpasseHuto "Kongpmuxronorusa" / E. U. Crenanos. - U3a. crep. - Mocksa : JIKU, 2015. - 176 c. -
ISBN 978-5-9710-1376-1 : 255-00. - TekcT : HEemoCcpPEeACTBEHHBI.

5.2. TlpodeccuonanbHbie 0a3bl JaHHBIX, HH(OPMAIHOHHO-CIPABOYHbIE CHCTEMBI,

HHTEPHET-Pecypchl

1. eLIBRARY.RU : nayuynas snektpoHHas OuOmmoteka : caiit. — Mocksa, 2000 - . — URL :
https://elibrary.ru (mara obOpamenus: 13.05.2021). — Pexum goctyma: Uit 3aperHCTPHP.
IOJIb30BaTeIel. — TEeKCT: 2JIEKTPOHHBIMN.

2. EpmHoe okHO JocTyma K 00pa3oBaTenbHBIM pecypcam : caiit. - URL:http://window.edu.ru/(nara
obpamenus: 13.05.2021). - Tekcr : 3JIEKTPOHHBIN.

3. Ownnaitn Maituamoanmnunr : caiit. — URL : https://www.mindmeister.com/ru (1ata oOpaiieHus:
13.05.2021). — TekcT : 2MeKTPOHHBIH.

4. Tlcuxomornuyeckue Tectsl OHJIAMH : caiit. — URL : https:/psytests.org/ (1ata obparieHus:
13.05.2021). — TekCT : NEKTPOHHBIH.

5. VYuuBepcurerckas nnpopmanuonnas cuctema POCCUS : caiit. - URL:http://uisrussia.msu.ru
(mara oopamienus: 13.05.2021). - TekcT : 3MEKTPOHHBIH.

6. @DenepanbHasg ciayxk0a TOCYIapCTBEHHOW CTAaTHUCTUKM : calT. - Mocksa, 1999 - . - URL:
http://www.gks.ru/ (nata oopamenus: 13.05.2021). - TekcT: 3IeKTPOHHBIH.

7. DnexTtpoHHas OubmuoredHas cuctema [IoBOMKCKOro rocy1apcTBEHHOIO YHHUBEPCUTETA CEpBHCA
: caiit / ®I'BOY BO «IBI'YC». — Tomestty, 2010 - . - URL :http://elib.tolgas.ru(mara
obopamenns 13.05.2021). - Pexum pgocryma: Juis aBTOpH3. MoOJb30oBarened. - Tekcr
AIEKTPOHHBIN.

8. DnexTpoHHO-OMOMMOTEUHass cuctema Znanium.com: caiit / OO0 "3HAHUYM". — Mockga,
2011 - . — URL :https://znanium.com/ (mata obpamenus 13.05.2021). - Pexum moctyma: ajist
aBTOPU3. IIOJIB30BATENIECH. - TEKCT : JIIEKTPOHHBIN.


http://window.edu.ru/
http://uisrussia.msu.ru/
http://www.gks.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
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9. DnekrponHo-OnMOnHMoTeuHas cucrema Jlane: caiit / OOO "OBC JIAHB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (nata oGpamienus 13.05.2021). - Pexxum nmoctyma: Juis aBTOPH3.
MoJb30BaTese. - TEeKCT : JIEKTPOHHBII.

5.3. [IporpammHoe obecnieyenune

Nudopmannonnoe obecrneyeHneydyeOHOronponecca Mo JUCHHUILIMHE OCYLIECTBISETCS C

I/ICHOJ'IB?)OBaHI/IeMCJ'Ie,Hy}OIHerOHpOTpaMMHOFOO6eCHe"IeHI/I5{ (J'H/II_ICH?)I/IOHHOFO n CBO60,Z[HO
pacmpocTpaHsieMOro), B TOM YHCIIE OTEYECTBEHHOTO IPOU3BOJICTBA!
Ner/m HanmeHnoBanue YcioBus gocTyna

1 Microsoft Windows Y3 BHYTPEHHEH CETH YHHBEpCHUTETa (JIMIICH3UOHHBIH JIOTOBOP)

2 MicrosoftOffice Y3 BHYTPEHHEH CETH YHUBEpPCHTETA (JIMIICH3MOHHBII TOTOBOD)

3 Koncynprautllinoc U3 BHYTPEHHEH CETH YHUBEPCHUTETA (JIMIIEH3UOHHBIN JIOTOBOP)

4 C10 MOODLE u3 Mo00H TOUKH, B KOTOPOH uMeeTcs focTyn k cetu MHTepHeT

(JIMTICH3MOHHEIHA JOTOBOP)



http://www.garant.ru/

6. ONMCAHUE MATEPAAJIBHO-TEXHUYECKOM BA3bl, HEOBXOIUMOM 15
OCYHECTBJIEHUSA OBPA30BATEJIBHOI'O ITPOLHECCA 11O JUCHUIIVIMHE

ITomemenus npencTaBisAoT co00il yuyeOHbIe ayIUTOPUM AJIS MPOBEACHUS YYEOHBIX 3aHSITHH,
IOPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM H pabodeld MporpaMMoOW JUCIMIUIMHBI, OCHAIIEHHBIE
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH OOyUEHHUSL.

3aHATUSA JIEKIMOHHOIO THMA. YuYeOHble ayAUTOPUHM ISl 3aHATUH JIGKIMOHHOTO THIIA
YKOMIUIEKTOBaHbI MEOENbIO U TEXHUYECKUMU CPEICTBAMH O0YUEHUs, CITYKAIUMHU JUIsL TPEICTABICHUS
yueOHoIi nHpopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pYIOBaHUS
(mpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), ydeOHO-HArJsIHble IMOocoOus (Tpe3eHTalud 10 TeMam
JeKIMii), obecrneunBaromue TeMaTHYeCKUe WIUTIOCTPAMM, COOTBETCTBYIOILIME JAaHHOM IIporpamme
JVCLIUATUTAHBL.

3aHATHS CEeMHUHAPCKOr0 THNA. Y4eOHbIC AayAUTOPUM JUIsL 3aHATUH CEMUHApCKOro THIIA
YKOMIUIEKTOBAaHBI MEOENIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KALTUMHU IJIs1 TIPEACTABICHUS
yueOHOoI nHpopMaIK (CTaLlMOHAPHbIE UM IIEPEHOCHBIE HA0OPbI IEMOHCTPALMOHHOTO 000PY10BaHUS
(IpoeKTOop, 9KpaH, KOMITbIOTEP/HOYTOYK).

JlaGopaTopHblie padoThl (He npedycmompersl y4eOHbIM NIAHOM,).

IIpome:xxyToyHast arrecraums. Jnd 1NOpoBeIeHHs IIPOMEKYTOYHOM AaTTECTAllMM 110
JUCLUIUIMHE HCHOJb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAILIEHHbIE KOMIIBIOTEPHOM TEXHUKOW ¢
BO3MOXXHOCTBIO TOAKIIOUEHUS K ceTtu «VMHTepHeT» M obecrieueHueM JocTyna B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTEbHYIO  CpeAy  YHUBEpCUTeTa  W/MIM  y4yeOHble  ayJUTOpPHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMH O0yUECHHUSI.

CamocrosiTeibHasi pa0ora. IlomemeHnuss Uit caMOCTOATENBHOM pPabOThl  OCHAIECHBI
KOMITBIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO TMOJKIIOYEHHS K ceTu «MHTepeHeT» M JOCTYIOM K
JIEKTPOHHOW  MH(OpMaIMOHHO-00pa30BaTeNbHOW — cpeie  yHMBepcuTera. Jljis  opraHusaunuu
CaMOCTOSITENIbHOW PadOThI 00YUYAIOIIMXCS HCIIOB3YIOTCS:

— KOMIIbIOTEPHBIE KJIACCHl YHUBEPCUTETA;

— Oubmmoreka (Menmasan), UMeEOmAs MecTa Juid  OOydYalomMXCs, OCHAICHHBIC
KOMIIBIOTEpPAMH € JOCTYIIOM K 0a3aM JaHHBIX U ceTu «HTepHeT».

JIeKTpPOHHasi HH(opManMoOHHO-00pa3oBaTebHas cpena yuusepcurera (AHOC).

Kaxp1iio0ydaromuiicssBTe4eHUEBCETONepr01a00yueHUsI00eCTIeUeHUH AU BU 1yl IbHBIMHEOT paH
MYEHHBIM JIOCTYIIOM K OJJIGKTPOHHOH WH(OPMALMOHHO-00pa30BaTeIbHON Cpele YHHBEpCUTETa
(BUOC) http://sdo.tolgas.ru/ u3 n0O0KH TOUYKH, B KOTOPOM HMeeTCs AOCTYN K HH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTu «VHTepHeT», Kak Ha TepPUTOPUN YHUBEPCUTETA, TaK U BHE €€.

OUOC ynuBepcuteTa 00eCrneynBacT:

— JOCTYyH K y4eOHBIM IUIaHaM, pabouuM IporpaMMam AMCLUUIUIMH (MOAYyJel), mporpamMmmam
NPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJICKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHbBIM B pab04YMX MporpaMMax JUCHUIUIMH (MOJyJiel ), MporpaMMax MpaKTHK;

— (opMHUpOBaHME EKTPOHHOTO MOPTGHOINO 00yUarOIIErocsi, B TOM YHCJIE COXPAaHEHUE €ro
paboT U OLIEHOK 32 3TU PaOOTHI.

B cnywae peanuzauuu 00pa3oBaTeIbHOM MHPOrpaMMbl € TNPUMEHEHHEM 3JIEKTPOHHOTO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTenbHbIX TexHonoruit MOC nonoiHUTeNnsHO 00eCTIeYHBAET:

—  (uxcanuro xoaa 00pa3oBaTENIBHOIO MpOIECCa, PE3YIbTATOB MPOMEXYTOUHOMN aTTeCTalluu U
Pe3yJIbTaTOB OCBOEHMSI 00pa30BaTEIbHON POrPaMMBbIL;

— TpoBeleHUE Y4YeOHBIX 3aHATUH, MPOIENyp OLEHKH pPE3yJIbTaTOB OOYUEHHs, peau3arius
KOTOPBIX  TNPEIyCMOTpEHa C  TMPUMEHEHHEM  DJIEKTPOHHOTO  OOy4YeHMs,  JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

— B3aUMOJICHICTBHE MEXIYy Y4YaCTHHKaMH OOpa3oBaTeIbHOro Ipolecca, B TOM YHCIe
CHUHXPOHHOE U (MJIN) aCHHXPOHHOE B3aUMOJICHCTBUS MOCPEACTBOM ceTH « HTepHEeT».
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1. OCOBEHHOCTH OPIAHMU3ALIUN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HEOOXOmMMOCTH pabovas TporpaMMa IUCIHUILIMHBI MOXXET OBITh aanTUpOBaHA s
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE JJIsl JUCTAHIIMOHHOTO oO0y4deHus. [l 3Toro Tpedyercs 3asiBIICHHE CTyIEHTA
(ero 3aKOHHOTO TIPEJICTABUTENSI) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAAroTn4ecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOy4aromierocs) a JUisi WHBAIKMIOB TakKKe B COOTBETCTBUH C
WHAUBUIYAILHON TIpOrpaMMoi peabuanTalii HHBATUAA, MOTYT IIPEIaraThCs CICIYIOIINE BApUAHTHI
BOCIIPHSTHS YU4eOHOH HH(DOPMAIMK ¢ YYETOM UX WHIAMBHYaTbHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCIIE C IPUMEHEHUEM JICKTPOHHOTO O0YUYCHUS M TUCTAHIIMOHHBIX TEXHOJIOTHH:

— JUIS JIMI C HAPYIICHUSIMU 3pPCHUS: B Me4aTHOU (opMe YBEIWYCHHBIM mpudTOoM; B hopme
3JIEKTPOHHOTO JOKyMEHTa; B (hopme ayauodaiina (mepeBoa yueOHbIX MaTepHalioB B ayaunodopMmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIMBHIyadbHBIE KOHCYJIBTAIlMM C IMPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; HHIMBUAYAIbHBIC 3a1aHUsI U KOHCYJIbTAIUY;

— JUTSl TUI] ¢ HAPYIICHUSMH CIyXa: B Me4aTHOH ¢opme; B PopMe IJIEKTPOHHOTO JTOKYMEHTA;
BUJICOMATEPHANIBI  C  CYOTHTpaMHW;  HWHIWBHIyaJIbHBIC  KOHCYJIbTAIlMM C  TPUBJICYCHHUEM
CYpJIOTIEPEBOIUMKA; UHANBUIYAIbHbIC 3a]JaHHUS U KOHCYJIbTAIINY;

— JUISl JIUI] ¢ HApYIICHUSMU OIIOPHO-ABUTATEIBHOIO ammapara: B me4aTHoi gopme; B Gpopme
AJIEKTPOHHOTO JOKYMEHTa; B popme ayauodaiina; WHINBHUyaTbHbIC 3aJaHUSI U KOHCYJIbTAIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Omnucanue moKa3aTejeii W KpPUTEPHEB OIEHUBAHMS KOMIETEHUIMiIi Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTHCAHUE IIKAJ Ol[eHUBAHUS

Jlnsi OLIEHKM 3HAaHWK, yMEHUWI, HAaBBHIKOB M YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU I1O
JTUCLUIIIIMHE TPUMEHSETCS OallIbHO-PEUTHHIOBas CHCTEMa KOHTPOJS M OIEHKH YCIIEBaeMOCTH
CTYIEHTOB. B OCHOBY Oa/TbHO-pEHTHHTOBOM CHCTEMBI ITOJOXEHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPHIMU (DOPMUPOBAHHE pEHUTHUHTA CTYACHTA OCYIIECTBIISICTCS B XOJ€ TEKYIIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoJmdecTBO O0amioB B cemectpe — 100.

IIkaja oneHKH pe3yJabTaTOB 0CBOEHHSI AUCHUILJIMHBI, C()OPMHPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
Ikanbl OleHKH YPOBHS
®opma nposeenus cdmpanOBal;Hocnl IIIkana oeHKH YPOBHS OCBOEHHUSI THCIUIIJIHHBI
NPOMEKYTOUHOI . Pe3yJabTaTOB 00yUeHHS —
arrecTranuu pOBgeiz(;mana 100 GanbHas 100 GanbHas o (bagné’:a; H;E::i;ﬂ Hem:)()];g);g Z;{HH
2! . mikana, % mikana, % e PCHLHD p
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / 2 HE 3a4TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJICTBOPUTEIHHO» / 3 3a4TEHO
3auer
70-85,9 «xopomioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo umozam mexyweil ycnesaemocmu CMyOeHmy Modxcem OblMb BbICMABIeHA OYeHKA NOo
APOMENCYMOUHOU ammecmayuu 8 COOMEEeMCcmeuu 3a HAOPAHHLIMU 3a cemecmp 6aniamu (no
HakonumenbHoMy peumuney).Cmyoenmam, HAOpasuwum 8 xooe meKywe20 KOHmpOJis YCneeaemocmu
no oucyunaure om 61 0o 100 6annos u vinorHuUSWUM BCe 0bsA3amebHble 8UObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, NO peuleHulo npenodasameisi 6€3 NPOXOHCOEHUS NPOMENCYMOYHOL ammecmayuu
8bICMABTIAEMCSL OYEHKA 8 COOMBEMCMBUU CO WIKANOU OYEHKU Pe3)Ibmamos 0C80eHUs OUCYUNTIUHDI.

Pe3ynomam o0yyenua cuumaemcsa c@opmuposanHnvim (NOGbLIUIEHHBLIL YPOGEHbL), eclu
meopemuyecKoe Co0eplHcanHue Kypca 0C80€HO NOTHOCMbIO, NPU YCMHbIX c00ece008anHusx cmyoeHm
ucuepnwigaowe, Nocie008amesbHo, YemKo U JI02U4eCKU CMpPOUHO uzidzaem Y4eOHbulll Mamepua;
CB0000HO CHpABNIAEMCA C 3A0a4amu, BONPOCAMU U OpPYUMU BUOAMU 3A0AHUL, MPedVIOWUX
NpUMEHeHUs 3HAHUL, UCNONb3Yem 8 omeeme OONOTHUMENbHLIL Mamepuai, 6ce npedyCMOmpeHHbvle
pabouell y4eOHOU NPOSPAMMOU 3A0AHUS BbINOJIHEHbl 6 COOMEEeMCmeUU ¢ YCMAHOBIeHHbIMU
mpebo8aHuaAMY, CMyOeHm CHOCOOeH aHAIU3UPOBAMb NOJYYEHHble pe3ylbmamvl, Nposeisem
CAMOCMOSAMENbHOCMb NPU 8bINOJIHEHUU 3A0AHUL, KAYeCmB80 UX 8bINOJIHEHUS OYEHEeHO YUCIOM Oallos
om 86 0o 100, umo coomeemcmeyem NOBbIUUEHHOM)Y VPOBHIO CHOPMUPOBAHHOCMU Pe3VIbMAaAmos
00yueHusl.

Pesynomam obyyenusa cuumaemca copmuposannvim (NOpo2oGvlii  ypoeens), eciu
meopemuyeckoe Co0eplHcanHue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX cO0ece008aHusx cmyoeHm
nOCe0068amenbHO, YemKO U JI02UYeCKU CMPOUHO uU3iazaem YYyeOHbull Mamepuai, CHnpagiiemcs C
3a0auamu, BONpPocamu U OpyeuMu UOAMU 3A0AHUL, MPedYIOWUX NPUMEHEeHUs 3HAHUL, 6ce
npeoycmMompenHvle paboyell y4eOHOU NpopamMmol 3a0anus 6bINOJIHEHbl 6 COOMEEMCMEUU C
VCMAHOBNIEHHbIMU MPebOBaAHUAMY, CMYOEHM CHOCOOeH AHANU3UPO8amb NOJYYEHHble De3)IbMambl,
nposAeuAiem CamoOCMOAMENbHOCMb NPU BbINOIHEHUU 3A0aHULl, KA4ecmeo UX BblNOJHEHUS OYEHEeHO
yuciom oannoe om 61 0o 85,9, umo coomeemcmaeyem nopocosomy YPOBHIO CEHOPMUPOBAHHOCMU
pe3yibmamos 00yueHus.

Pezynomam o6yuenus cuumaemcsa HecqOPpMUPOSBAHHBIM, eClU CHYOeHm NpU GbINOJIHEHUU
3a0anull He OeMOHCMpUpyem 3HAHUL YYeOHO20 Mamepudand, OONycKaem OWUOKU, HeY8ePeHHO, C
OonvuuUMU  3aMPYOHEHUAMU  BLINOJIHAEM 3A0aHUs, He OeMOHCMPUpyem HeoOX00UMbIX YMeHULl,
Kauecmeo 6bINOJIHEHHbIX 3A0aHUL He COOMBEemcmayem YCmaHo8IeHHbIM Mpebo8aHUAM, KA4ecmeo ux
8bINOIHEHUS OYEHEHO YUCIOM 6annoe Hudce 61, umo coomeemcmeayem 00NOPO208OMY YPOBHIO.
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@opMBbI TEKYLIEr0 KOHTPOJIS yCIeBAeMOCTH

KomamgectBo
KonnuecTro 6amios Makc. BO3M.
DopMBbI TEKYIIEr0 KOHTPOJIS KOHTPOJIBHBIX
3a | KOHTP.TOUKY KOJI-BO O6aijioB
TOYCK
Coobmienue / mpe3eHTaIus 8 5 40
[IpakTyeckoe 3a1anue 6 10 60
100 6a10B

CucremMa  OIICHUBAHMS  TMPEACTaBICHA B DJICKTPOHHOM  y4eOHOM  Kypce 10
mucruruinaehttp://sdo.tolgas.ru/.

8.2. TumnoBble KOHTpPOJIbHBbIC 3aJaHMs WJIM HHble MarTepuanbl aua TEKYIIET'O
KOHTPOJIA YCIIEBAEMOCTH

8.2.1. TunoBble 3aJaHUsl K MPAKTUYECKHM (CEMUHAPCKUM) 3aHATHIM

IIpumepHbIe TeMbI COO0LICHUI / IPe3eHTANMI

IIpakTnyeckoe 3ansaTue 1. KondaukToI0rus Kak HayKa, HCTOPHUSI €€ CTAHOBJIEHUS U Pa3BUTHSL.

1. Kondaukronorus, ee 00bEKT, MPEAMET, METOIBI.

2. Kondmukromnorus B cucteMe HayK.

3. Hcropust Bo33peHuit Ha KOHQUUKT (AHTHuHOCTH, Cpennue Beka, Bospoxxaenue, Hosoe

BpeMs).

4. Tlcuxonornyeckuii Noaxoa B KOH(PJIUKTOIOTHH.

5. Conuonornyeckuii moIxoa B KOHPINKTOIOTHH.

6. OreuecTBeHHAst KOHPIUKTOIOTHS
IIpakTnyeckoe 3ansaTHe 2. O0IAasa XapaKTePUCTUKA KOH(JIUKTA.

1. CymnocTs KOHIHKTA.

2. OCHOBHBIC THUITOJIOTUN KOH(IHKTOB.

3. ®yHKUMU KOH(IUKTA.

4. IlpuunHbl KOHQIUKTOB.

5. IIpobnema u npoTuBOpeure B KOH(IUKTE.
IpakTnyeckoe 3ansaTue 3. CTPyKTypa M TMHAMHKA KOH(INKTA.

1. CrpykTypa KOH(QIHUKTA: OCHOBHBIE 3JIEMEHTHI.

2. JluHamMuKa KOH(IMKTA: OCHOBHBIE CTAIHH.

3. Cnoco0»l pa3zpernieHust KOH(QIUKTA.

4. Hcxon koH(IIHKTA.
IIpakTyeckoe 3ansaTHe 4. JINYHOCTH B KOH(PJIMKTHOM B3aHMO/CHCTBHH.

1. Tunel KOH)IUKTHBIX JIUYHOCTEH.

2. Tumbl «TPYIHBIX» JIUYHOCTEH.

3. Mopenu noBeJeHNs TUYHOCTH B KOH(IIUKTE.

4. Crpareruu noBeJieHHs JMYHOCTH B KOH(IIMKTE.

5. TakTuku KOH(YIUKTHOTO B3aUMO/IEUCTBUS.

6. Kondumukrte B Agile-komaHax.
IIpakTHyeckoe 3aHATHE 5. BHYTPUIMYHOCTHBIN, MEKIUYHOCTHBIH M IPYNNIOBOH KOH(JIMKT.
OO11ast XapaKTepUCTHKA BHYTPHINYHOCTHBIX KOH(DIUKTOB, UX KiaccupUKalus.
Pazpemenne BHyTPHIMIHOCTHBIX KOH(MIUKTOB: ()aKTOPHI,CIIOCOOBI M MEXaHU3MBI.
[ToHsATHE ¥ TPUYMHBI MEXKIIMYHOCTHBIX KOH(IMKTOB.
[IpenynpexaeHne u pa3penieHne MeXITMIHOCTHBIX KOH(IHKTOB.
Oco0eHHOCTH KOH(DIUKTOB «JIMYHOCTH-TPYIIIa.
Oco0eHHOCTH MEXTPYIIOBBIX KOHPIUKTOB (KOHGIUKTHI «TPYIIa-TPYIIIa).
[TocnencTust rpynmnoBbIX KOH(MIMKTOB, BO3MOXKHOCTH MPO(PUIAKTHKH.
IMpakTnyeckoe 3ansaTHe 6. YpapieHue KOHPIMKTAMH M TEXHOJIOTHH UX Pa3pelieHusl.

1. VnpaBnenue KOH(MJIMKTaMHU: TPOTHO3MPOBAHUE, MPENYNpPEKACHUE, pEryJupoBaHUE U

paspelieHue.
2. YO0exneHue Kak CpeICTBO MPEIOTBPALICHHS U pa3pelIeHHsI KOH(IUKTOB.

NoabkowhE
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TexHomoruu 3pPeKTUBHOTO OOIICHUS U PAIIMOHATLHOTO TMOBEACHUS B KOH(IIUKTE.
TexHoMOrHs MPOBEIEHUS TIEPETOBOPOB B KOH(MIUKTHOM B3aUMOICHCTBUU.
AccepTUBHbBIE TEXHUKU B U3JI0KEHUU CBOEH MO3UIMH B YCIOBUSAX KOH(IIMKTA.
TexHoMOrHs BHIPAOOTKH B3aWUMOBBITOIHBIX TIPEIOKEHUH B KOH(IIUKTE.
IIpakTuyeckoe 3ansaTue 7. Cnenudprka KOHPIUKTHBIX CATYallMi B pa3Iu4YHbIX c(epax.

1. CemeitHbICKOHDIUKTHI.

2. TpynoBbIeKOH(IUKTHI.

3. IlemarormueckneKOH(IUKTHI.

4. DTHUYECKHE U PETUTHO3HBICKOH(IUKTHI.

5 ITonuTnueckue u MEKTOCy1apCTBCHHBIC KOH(i)J'II/IKTI)I.

SIS AR

I[IpumepHbIe NPaAaKTHYECKHUE 32IAHUS

3ananue 1.

Haiigute Tekct miau Buaeo muda Wiv JereHapl. Busyanusupyiite ero, COcTaBuB OJOK-CXEMY.
[Ipoananusupyiite: y4yaCTHHKH, CIOKET, UX JCHCTBHS, OKOHYaHHE KOH(IMUKTA, BO3MOKHOCTH €ro
IpeyNpexKICHUS.

3aganme 2.

Bcenomuute npoussenenue A. C. ITymkuna «Cka3ka o peidake U ppiOke». B pesynbrare kakux
JeicTBUI TepoeB mpou3onia dckananus koHdaukra? CocTaBbTe CXeMy U OMUIIUTE ICKATAIHIO 1O €
XapaKTepUCTHKAM.

3aganue 3.

[IpoBenuTe aHann3 KOHQIMKTA:

1. Kongnukrorensl. TUnonorus KOHQIUKTOTCHOB.
2. «/IpeBo koH(pIUKTa», KaK crocod aHaim3a mpodiaeM KOH(IUKTA.
3. «JlykoBwuIia» Kak MeTo/1 MOCTPOCHUS KOH(IMKTOTPAMM.

3aganue 4.

B TpynoBoii KOJIJIEKTUB, T/I€ CYIIECTBYET KOHGIUKT MEXAY ABYMS TPYIIaMU COTPYAHUKOB IO
MIOBO/LY BHEPEHUS N300PETEHHSI, IPUIIIET HOBBI PYKOBOIUTENb, IPUTIIAICHHBIA CO CTOPOHBI. Kakum
o0pa3oM eMy Jyyllle 1eHCTBOBATh, YTOOBI HOPMAIM30BATh CO3/aBIIYIOCS 0OCTAaHOBKY B KOJUJIEKTUBE?

a) BeiOpaTh akTuB, TpyIIy, MOPYYUTh Pa3o0paThCs U MPEIJIOKUTH MEPHI 10 HOPMAalU3alluu
00CTaHOBKH B KOJIJIEKTUBE, ONUPAThCS HA aKTUB, OJJEPKKY PYKOBOJICTBA.

6) [ombITaTbess pa3yOenuTh M MPUBJIEYh HA CBOK CTOPOHY CTOPOHHUKOB MPEXKHETO CTUIIS
paboThl, MPOTUBHUKOB HOBOT'O, BO3/ICIICTBOBATh HAa HUX YOEXKJAEHUEM B IIPOLIECCE TUCKYCCHH.

B) M3yunTh MepCHeKTUBBI YIYUIIEHUsI KauecTBa BBIMMYCKAeMOU MPOAYKIIMH, TOCTaBUTh MEpe
KOJUIEKTUBOM HOBBIE€ TMEpPCHEKTUBHBIE 3a/aul, ONUPATHCA Ha JIy4lIMe OCTUXKEHUS U TPYyJOBbIE
TpaAUIMU KOJUIEKTUBA, HE POTUBOIIOCTABISATH HOBOE CTAPOMY.

r) YCTaHOBUTH JEOBOM KOHTAaKT CO CTOPOHHHKAMM HOBOTO, HE NMPUHUMAs BCEPbE3 JTOBOJIbI
CTOPOHHHMKOB CTAaporo MOAXO0Ja K TEXHOJIOTMH MPOU3BOJCTBA, MPOBOJIUTH PabOTy MO peanu3aluu
HOBIIIECTB, BO3JICHCTBYs HAa IPOTUBHUKOB CUJIOW CBOETO NMpUMEpPA U IpUMEpa APYTUX MPOrPECCUBHBIX
PYKOBOJMTEIIEH.

Pazbepurte «UTFOCH) U «MUHYCBDY KaXI0T0 BapHaHTa U 0OOCHYHTE CBOM BBIOOD.

3ananue 5.

Bbl HauanbHUK OTAena. Y Bac B OTJENE €CTh HECKOJIbKO MOJYUHEHHBIX, KOTOPHIE COBEPILAIOT
HEMOTUBUPOBAHHBIE JIEUCTBUs. BBl BUANTE UX MOCTOSHHO BMECTE, MPU 3TOM BaM Ka)KETCS, YTO BBI
3HaeTe, KTO y HUX HedopMaibHBIA Juaep. Bam HyXHO 3acTaBUTh UX XOpomio paboraTh, a He
yCTpauBaTh «TYCOBKHM» IPAMO Ha paboueM Mecte. Bl He 3HaeTe, Kakoil uHTepec ux oobeaunser. Yto
BbI NIpEANPUMETE JIJIsI U3MEHEHHS CUTYalluH U YIy4dlIeHus! padoThl?

Kakue nadopmarmoHHbie TEXHOJIOTHH MOXKHO UCTIOJIB30BaTh B IaHHOM cUTyaluu?
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8.3. TumoBble KOHTPOJbHbIE 3a/aHHSl WJIM HHbIe MAaTepHAbl /JIA TPOBeIEHHS
MMPOMEKYTOYHOM ATTECTAIIUN
dopma mpoBeACHUST MPOMEKYTOUHOW aTTECTAllMU N0 TUCIHIUIHHE: 3auem (no pe3yibmamam
HAKONUMENbHO20 PelimuHea Ul 8 (hopme KOMNbIOMEPHO2O MECMUPOBAHUS).
Yemuo-nucomennas gopma npeononacaemcs, Kak npasuio, 0as cOa4u aKA0eMuyeckou
3a001HCEHHOCMU.
3amuTa KypcoBOro npoekta/ padoTsbl (He npedycmompena yueOHbiM NIAHOM,).

IIpumepHBbIi epevYeHb BONPOCOB K 3a4eTy
(YK-3:UYK-3.1., UYK-3.2.)
CraHoBieHHE KOH(DIUKTOIOTHH KaK HAYKH.
KoHuukronornueckue napagurmsl.
CoBpeMeHHbIE KOHIENIUN KOH(IUKTA.
dopMHUpOBaHUE OTEYECTBEHHON HIKOJIbI KOH(DIMKTOIOIHH.
[TonsiTue KOH(IHUKTA, €TO OCHOBHBIE YEPTHI.
CrpykTypa KOH(IHKTA.
OyHKIMU KOHDIHUKTA.
[TprunHbI KOHIUKTA.
[Tpeamer u 00beKT KOH(IUKTA: ONpeAeTIeHIE, 3HAYCHHE, B3aUMOCBSI3b.
0. Tumonoruu KoHMIUKTA.
11. BHYTpUIMYHOCTHBIN KOH(DIHKT.
12. OcoOGeHHOCTH ¥ BUIBI MEKIMYHOCTHOTO KOH(IIMKTA.
13. BHyTpurpynmnoBoi KOH(IUKT.
14. OcoGeHHOCTH MEXTPYIIOBBIX KOH(IUKTOB.
15. KoH(IUKTHBIE U TPYIHBIC TUYHOCTH.
16. XapakTepucTuka OCHOBHBIX CTHJIEH KOH(MIMKTHOIO IMOBEIECHUS.
17. Dranel pa3BuTHs KOH(DIUKTA.
18. XapaktepucTuka npeaKoH(IMKTHOW CTaIUN.
19. Bunabl nHIMAEHTA.
20. Dckananus koHpauKTa. Buasl u npu3zHaku.
21. CymHOCTh cOalaHCHPOBAHHOTO MTPOTHBOICHCTBUSI.
22. 3aBeplieHHe KOH(IIUKTA.
23. TlocnekoHIUKTHAS CTAIHSL.
24. TlporHo3upoBaHue KOH(IUKTA.
25. TlpexynpexaeHue Kak MOJIEIb YIIPaBICHUS KOHPIUKTAMH.
26. TexHonOrMM NpeAYNPEkAEHUS KOHDIUKTOB.
27. Metonbl IpeynpeKaeHNs U MTPO(UIAKTHKH KOHPIUKTOB.
28. PerynupoBaHue, pa3pelieHle Kak MOJIENH yIpaBlIeH!s] KOH(IUKTaMU.
29. MeTonuKH yperyaupoBaHus U pa3penieHusi KOHQINKTOB.
30. Menuanus Kak crnocod pasperieHus: KOH()IMKTOB.

BoOoo~NoR~WNE

IIpuMepHbIii NepedyeHb 3aaHU A1 TECTUPOBAHUA

1. O6beKTOM KOH(IUKTOJIOTHH SIBIISIETCS

—  COLMaJIbHbIE HHCTUTYTHI 00IIECTBA

—  300KOH(IUKTHI

— KOH(JMKT KaK sIBIIEHHE COLIMATBHOE U TICUXOJIOTHYECKOe
2. Pecypchl cTOpOH KOH(IUKTA — 3TO

— o0mwuii moreHIMan cyOBEKTOB M YYAaCTHMKOB KOH(IMKTa, KOTOPBIM MOXeT ObITh B HEM

MCIIOJIb30BaH.

— HMHTEpechl KOHPINKTAHTOB

—  TIO3WIUH KOHQIMKTYIOIIUX CTOPOH
3. CxemaTH4HO pa3BUTHE KOH(IMKTA MOXKHO IIPEICTaBUTh HECKOIbKUMHU (hazamu. Kakoit da3bl
KOH(JIMKTA HE CYIIECTBYET?

— (aza mogpema
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— HavanbHas ¢aza
— (paza quHAMUKH
— (a3a cnaga
4. HE siBnsieTcst mpearnochbuIKoi KOH(MIUKTHON CUTYyaI|
— coluajbHas HANPSKEHHOCTh
— BOBJICUECHHOCTH B 00111e€ JAETI0
— HapacTaHUE IICUXOJIOTHYECKON yCTaI0CTU
5. Copepxanuie ynpapiaeHUS KOHQIUKTAMH BKJIIOUAET
— IPOTrHO3MPOBAHME, IPENYNPEKICHUE, PETYIUPOBAHUE, pa3pEIIECHNE
— W3yYCHHE, MpenynpexaeHne, NpoduaakTuka, paspemeHmne
— JMarHocTHKa, IPOrHO3UPOBAHUE, IPEAYIPEXKACHUE, Pa3pELICHHUE
6. Konpaukt — 310
— 0OopbbOa MHEHHUIA
— CHOp MO OCTPoii mpobiieme
— TpOTUBOOOPCTBO HA OCHOBE CTOJKHOBEHUH IMPOTHUBOMOJIOKHO HANpaBIECHHBIX MOTHUBOB WIIU
CYXKIEHUU
— COIEPHHUYECTBO, HAMIPABJICHHOE HA JJOCTUKEHHE 1MOOEIbI B CIIOpe
— CTOJKHOBEHHUE MPOTUBOIOJIOKHBIX MO3UIUI
7. UHauuneHT - 31o
— CTeYeHHUe 0OCTOSITEIBCTB, SBISIFOIIUXCS TOBOAOM JUIsl KOH(JIUKTA
— WCTUHHASA MPUYMHA KOH(IUKTA
— HaKONUBIIWECS TMPOTUBOPEYHS, CBA3aHHBIC C ACATEIBHOCTBIO CYOBEKTOB, KOTOPBIE CO3JAIOT
MOYBY JUJISl p€aIbHOrO IPOTUBOOOPCTBA MEXAY HUMHU
— TO, U3-3a Yero BO3SHUKAET KOH(PIUKT
— Heo0X0auMOoe ycIoBHE KOH(IUKTA
8. K moBeageHYeckiM KOH(IMKTOT€HAaM MOKHO OTHECTH
— TpOsIBIEHHE arpeccuu, MPeBOCXOACTBA, STOU3Ma
—  PpeayKIus CO3HATEIbHOM YacTU NCUXUKU
— olueHue ¢ KOH(PIMKTHBIMU JTMYHOCTAMHI
9. Crparerust coTpyJHU4ECTBA
— TIPUBOJUT K pa3peuIeHnIo KOH(INKTA
— 3TO CTpaTerusi B3aUMHBIX YCTYIIOK
— 9TO CTpaTerus yxoaa oT KOHGIMUKTa
10. Crpecc, conpoBoxIaromnii 10001 KOH(IMKT, HAKJIabIBa€T OTIEYATOK Ha €ro NpoTeKaHue. ITo
CYXKICHHE
— HE BEpHO
— BEpHO
OTYacCTH BEPHO
11. K rpynmnoBbsiM KOHYIUKTAM OTHOCATCS KOH(QIIUKTHI
— JIMYHOCTb — rpynmna
— Tpynma— rpymrma
— JIMYHOCTH — TPYIINA U TpyIIa — rpynmna
— PYKOBOJWTEINb — KOJJIEKTUB
—  MHKpOTpPYIIa — MUKPOTPYIINa BHYTPHU KOJJICKTHBA
12. OCHOBHBIMH IPUYMHAMHU KOH(IUKTA MEXTy PYKOBOJIUTEIEM U BO3TJIABIIEMBIM UM KOJJIEKTUBOM
SABIISIOTCS
— CTWJIb yNpaBJIEHUs, HU3Kask KOMIIETEHTHOCTh PYKOBOIUTES
—  BJIMSIHUE OTPUIATEIBHO HAIIPABJICHHBIX MUKPOTPYII U UX JIHJIEPOB
— HEraTuBHAas OLICHKA PYKOBOJMUTEIS CO CTOPOHBI BHIIECTOSIILIETO PYKOBOACTBA
— HEYJOBJIETBOPUTEIbHbIE KOMMYHHUKAIIUH
— pacrpeneseHle pecypcoB
13. CtpykTypHBIE€ KOH(DIUKTHI B OPraHU3aIUU — 3TO
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—  KOH(JIMKTBI MEXAY CTPYKTYPHBIMU NOAPA3ACICHUSIMU
—  KOH(JIMKTBHI, CBA3aHHBIE C U3MEHEHUEM OPraHU3aLMOHHON CTPYKTYpPbI
— KOH(JIMKTBI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAUUMOCTH T€X WJIM UHBIX CYyObEKTOB
COLMAJILHOTO B3aUMOJICHCTBHS BHYTPHU OpraHU3aLuN
— KOH(JMKTBI, B OCHOBE KOTOPBIX JISKAT MPHUUMHBI, OTPAKAIONINE CTAHOBICHUE U TAIIbI
Pa3BUTHS KOJUICKTUBOB BHYTPH OpraHU3aluN
—  KOH(JMKTBI, BO3HUKAIOIINE HA OCHOBE HAPYIIECHUS IPUHIIMIIA CIIPABEIIMBOCTH UIH
11€J1eCO00Pa3HOCTH B paclpeie]IeHud OrpaHUUYEHHBIX PECYpPCOB
14. PecypcHble KOH(MIUKTHI B OPraHU3aIUU — 3TO
—  KOH(MIMKTBI MEXAY CTPYKTYPHBIMU MOApa3ACICHUIMU
—  KOH(JIMKTHI, CBI3aHHBIE C U3MEHEHUEM OPTaHU3alMOHHON CTPYKTYpPHI
— KOH(IMKTHI, BO3HUKAIOLIME HA OCHOBE BOIIPOCA O 3HAUMMOCTH T€X WJIM UHBIX CYyOHEKTOB
COLMAIBHOTO B3aMMO/ICHCTBHSI BHYTPH OpTraHU3aIuN
— KOH(JIMKTBHI, B OCHOBE KOTOPBIX JIE)KAT MPUUUHBI, OTPAXKAIOIIUE CTAHOBICHHUE U Tallbl
Pa3BUTHSL KOJJIEKTUBOB BHYTPU OpraHU3aLUU
—  KOH(IMKTHI, BO3HUKAIOUIME HA OCHOBE HAPYIICHUS PUHIIUIIA CIIPABEATMBOCTH HITH
11€J1€C000Pa3HOCTH B PACIIPEAEICHUN OIPaHUYEHHBIX PECYPCOB
15. Crparerus pa3peieHus: KOH(IUKTOB, P KOTOPOH YEJIOBEK CTapaeTcs yUTH OT KOH(MIUKTA U He
NOTIAJaTh B CUTYAllUH, IPOBOIMPYIOIIHE BOZHUKHOBEHNE TIPOTUBOPEUHIA, — ITO
—  KOMIIpOMHCC
—  KOH(pPOHTALHS
— YKIIOHEHHE
— npucnocoOneHue
16. Korna cToIKHOBEHHE POUCXOANT MEXKIY PaBHBIMU WM OJM3KUMHU T10 CUJIe CyOBEKTaMH,
CO3HATEJIbHO N30eraloM1 OCI0XKHEHUH BO B3aUMOOTHOIIEHUSX, TO, KaK MPaBUIIo, N30MpaeTcs
CTpaTerus pa3peneHnss KOHPIUKTOB, KOTOpasi Ha3bIBACTCS
—  KOMIIpOMHUCC
— KoH(ppoHTanus
—  YKJIOHEHHe
— IpHUCTOCOOIeHHE
17. B cutyanuu, Korja oAMH 4eJIOBEK WM IPYIIa 3aBUCAT B BHIIOJHEHUH 33134 OT IPYroro 4eioBeKa
WJIN TPYIIIBI, TPUYMHA KOH(IMKTAa MOXKET 3aKIIF0YaThCS
— B pa3IMYHbBIX LEIAX
— BO B3aUMOCBSI3U 33Ja4
— HEYJIOBJIETBOPUTEIHHONH KOMMYHUKAIIUU
— HEpaBHOMEPHOM pacIpeieIeHUH PECYPCOB
18. IlpuuyrHa KOH(IUKTA «HEYIOBIETBOPUTEIHLHBIE KOMMYHHUKAIINN 3aKITIOYAETCS
— B IIJIOXOH Mepenayu HHPOpMaLuu
— B TOM, 4TO LI€JIH KaKOTro-IMOO0 MoApa3iesieHHsl CTaBsATCA BbIIIE LeJel Bceil opraHu3auu
— B HEPaBHOMEPHOM pacHpeeNICHUH PECYpCOB
— B pa3IM4MH MOBEJICHHS, XapaKTepa, )KU3HEHHOTO OMbITa KOH(IUKTYIOIIUX CTOPOH
19.CocTosiHuE TICHXHYECKOTO HAMPSHKEHHSI, 00YCIIOBIEHHOE BHIMTOJIHEHUEM JIEITETLHOCTH B 0COOCHHO
CJIO’KHBIX YCIIOBUSIX
—  KOHQIMKT
cTpecc
— Jemnpeccus
— ¢pycTpauus
20. TexHOIOTUM PAITMOHAIBHOTO MMOBEICHUS B KOH(MIUKTE — 3TO
— COBOKYITHOCTh CIIOCOOOB TICHXOJOIMYECKOW KOpPPEKLMH, HAmpaBJIeHHOM Ha obecreueHue
KOHCTPYKTUBHOTO B3aWMOJICHCTBHS KOH(QIMKTAHTOB HA OCHOBE CAMOKOHTPOJISI CBOMX AMOIIHIA
— COBOKYITHOCTh CIIOCOOOB BO3/ICHCTBHSI Ha CONEpPHHKA, MMO3BOJSIOUIMX JOOUTHCS pealn3aluu
CBOUX LieJIel B KOH(IUKTE
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— BHUJ TCUXOJOTMYECKOIO BO3JECUCTBUSA, MCKYCHOE HCIIOJHEHUE KOTOPOTrO BENET K CKPHITOMY
BO30YXKICHHUIO y CONIEPHHUKA HAMEPEHUH, HE COBMAIAIOIIUX C €T0 aKTYaJlbHO CYIIECTBYIOLIIUMU
KEITAHUSMHU

— ToJJepKaHue BHICOKOM CaMOOLIEHKH B IIEPErOBOPHOM IIpoliecce

— CHOKOWHas peakIiys Ha SMOLIMOHAIbHbIC IEHCTBUS CONIEPHUKA

[TosHbIN (OH OLEHOUHBIX CPEICTB IS IPOBEACHUS MPOMEKYTOYHON aTTECTAIlMH Pa3MEICH
B 0aHKE BOIPOCOB OJIIEKTPOHHOrO Yy4yeOHoro kypca pgucuuiummael B DWOC  yHHBepcurtera
http://sdo.tolgas.ru/, a Takke XpaHutcs B OymMakHOM u (WJIM) SJIEKTPOHHOM BHJIE Ha Kadempe-
pa3zpaboTuuKe.



