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1. IEPEYEHD IINTAHUPYEMBIX PE3YJIBTATOB OBYUYEHMUS 110 JUCHUIIINHE,
COOTHECEHHBIX C INTAHUPYEMbBIMMU PE3YJIbTATAMHN OCBOEHUA
OBPA3OBATEJIbHOM ITPOI' PAMMBbBI

1.1. llesn ocBoeHMsI AUCUUIJIMHBI

HCJ'IBIO OCBOCHUA JUCHUIIINHBI ABJISICTCA:

- siBIIsieTcs (POPMUPOBAHME Y CTYACHTOB KOMIUIEKCA 3HAHUI 00 OCHOBHBIX ATarax 3BOJIIOLUT
yIpaBICHUS KaueCTBOM, a Takxke o0menpodeccHoHaNbHbIX YMEHUN U HAaBBIKOB BBIMOJIHEHUS
aHaJIM3a OCHOBHBIX 3TAIlOB U 3aKOHOMEPHOCTEHN pa3BUTHsI CUCTEM YIIPABJICHUS KaueCTBa;

- hopmupoBanue y obyyarommxcs o0menpohecCuOHaIbHbIX KOMIIETCHIUN, HANPpAagIeHHbIX
Ha pazeumue HABbIKO8 UCCIe008AMENbCKOU 0esimelbHOCMU.

1.2. IlepeyeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00y4eHHUS MO JUCHHUILIHHE

Ko m HammeHoBaHME
KOMIIETEHIIUN

Kox n HammeHoBaHue
HHIUKATOpA
JOCTHKEHHS KOMIIETEHI{HN

IInanupyembie pe3ybTaThI
o0y4eHHs 0 JMCIHUIIINHE

OcHoBanmue (IIC)
* st
PO eCCHOHATHHBIX
KOMIIETEHIIAHN

OIIK-5. Criocoben
pemiath 3a1a4u
pa3BUTHSI HAYKH,
TEXHUKHU U
TEXHOJIOTHH B
001acTH ynpaBiIeHus
Ka4eCTBOM C yYETOM
HOPMATHUBHO-
MPaBOBOTO
peryaupoBaHus B
chepe
MHTEJUICKTYaTbHON
COOCTBEHHOCTH

NOIIK-5.3. OcymectBuseT
MOHHUTOPHHT U BIIA/ICET
METOJIaMH OLIEHKHU Tporpecca
B 00JIaCTH yIyYIICHUSI
KauecTBa

3HaeT: OCHOBHYIO IIPOOJIEMATHKY
MIepeI0BOTO HALMOHAIBHOTO 1
MEKAYHAPOIHOTO OIIbITa B 001acTH
YIIpaBIECHUS KAYECTBOM ITPOTYKINU
(yciyr); coBpeMeHHBIH pOCCHICKUIA 1
3apyOCIKHBIN OIBIT B 00JaCTH
YIpaBJICHUS KaueCTBOM
(MeHeKMEeHTa KauecTBa) MPOAYKIIH
(pabor, ycayr)

YMeeT: IpOBOJUTE CPAaBHUTEIIHHBII
aHaJINU3 KOHLIECNIUHN YIIpaBJICHUS
Ka4eCTBOM; OOBSCHHUTH
HSKOHOMHYECKHE KaTerOpHH KauecTBa
W YIpaBJICHUSI UM

Buaageer: HaBbIKaMU BBITTOJTHEHUS
0030pOB NEPEI0BOr0 HAIIMOHAIEHOTO
U MEXAYHAPOJHOTO OIIBITA I10
pa3zpaboTKe U BHEJAPEHUIO CUCTEM
YIpaBJIEHUS] KAYECTBOM

OIIK-8. Cnnocoben
OCYILECTBIIATh
KPUTUYECKUM aHAINU3
U 000011IeHNE
npodeccrnoHaNbHOM
HHPOPMAITIH B
paMKax yIpaBJIeHHs
Ka4eCTBOM
HPOJYKIIUH,
HPOLIECCOB, YCIYyT

HOIIK-8.1. O6001maer
npodeccHOHANbHYIO
HHPOPMALIUIO B paMKax
YIIpaBJIEHUSA Ka4eCTBOM
MPOJIYKIUH, TIPOLIECCOB, YCIYT

3HaeT: TeHe3NC U MHOTOACTIEKTHOCTh
KaTeropuu «Ka4ueCTBOY,
TEPMHHOJIOTHIO B 007aCcTH
YIIpaBJIEHUs Ka4eCTBOM; CYIIIHOCTD
OCHOBHBIX CHCTEM YIPABJICHHS
Ka4eCTBOM

‘Ymeer: BEIOUpATS,
CHCTEMAaTH3HPOBATh, 0000MAaTh U
CHHTE3HPOBaTh HOBYIO HH(POPMAIIUIO;
OCYILECTBIIATH MIOMCK Pa3IMIHBIX
HNCTOYHUKOB MH(POPMAINHN /IS
peuICHuA CTaHAAPTHBLIX 3a1a4
npodeccnoHaATBLHOM AesITEIbHOCTH
Buiameer: HaBbIKaMu cOOpa, aHAHM3a
1 00001IeHus PO ECCHOHATBHON
HHPOPMALIUIO B paMKaX yIpaBICHHS
Ka4eCTBOM IMPOAYKIUH, TIPOIIECCOB,

ycIyr




2. MECTO [JUCHMILUIMHBI B CTPYKTYPE OBPA3OBATEJBbHOH
ITPOI'PAMMbI

JluctumimHa OTHOCUTCS K oOszamenvuou uwacmu bnoka 1. JlucuumiuHbel (MOIYIH)
nporpammsel OakaaBpuara (O6menpodeccnoHaaIbHBIA MOTYIb ).

3. CTPYKTYPA U COAEPKAHUE JNCHUITJIMHBI
3.1. O0beM M CTPYKTYpPa AUCHMIIHHBI

OO6mas Tpyao€MKOCTh AUCIUIUTHHBI cocTaBiaseT 3 3.e. (108 wac.), ux pacnpejeieHue
0 BHJIaM pa0boOT U ceMecTpaM MPECTaBICHO B Ta0JIHIIE.

Buapl yueOHbIX 3aHATHI M PadoThI 00yYarOIINXCS TpyaoemkocThb, 4ac
Oo0mast TPyA10eMKOCTh AMCUMIIJIMHBI, 4ac¢ 108
KonTakTHas padoTa o0yyamuxcs ¢ NpernoaaparejieM Mo BUaaM -16
Y4eOHBIX 3aHATHII (Bcero), B T.4.:
3aHATHS JIEKIIMOHHOT0 THINA (JICKIIHH) -2
3aHATHSI CEMHHAPCKOIo THIA (CEMHHAPDI, TPAKTHICCKHIE 3aHATHUS, -14
MPaKTHUKYMBbI, KOJUIOKBUYMBI U HHBIE aHAJIOTHYHbIC 3aHSATHS])
JlaGopaTopHble padoThl -/-
CamocTosiTesibHasi padoTa BCEro, B T.4.: - /98
CaMOonoAroToBKa 10 TeMaM (pasjiesaM) JUCHHUIUINHBI -/ 98
BeinosiHeHHE KypcOBOTO MPOEKTa /KypCOBOW paboThI -/-
KoHnTpoJib (4ackl Ha 3a4eT) -14
IIpome:kyTOYHAS aTTeCTALUSA 3auer

[Mpumeuanue: -/- 06vem 4aco8 coOMeemcmeeHHo st 3A0UHOU PopMbL 0OYUEHUs.

JlucuuiuiiHa — peayu3yercsi  MOCPEACTBOM  IMPOBEACHUS  KOHTAKTHOW  pabOTBI €
oOyyaromuMucst (BKJIIOYas MPOBEACHUE TEKYIIET0 KOHTPOJIS YCHEBaeMOCTH), CAMOCTOSITEIbHOM
paboThl 00Y4AIOIIKXCS ¥ TPOMEKYTOUHOM aTTeCTallUu.

B mnpomecce ocBOeHHMS IUCHMIUIMHBI MOXET HPUMEHSTHCS HIIEKTPOHHOE OOyueHHe |
JUCTAaHIITMOHHBIC O6p330BaTeJ'II)HI)Ie TEXHOJIOTHUH.

B nponecce ocBoeHUs TUCHMITIMHBI 00Oydaromuecs o0ecreyeHbl JOCTYIOM K 3JIEKTPOHHOM
MH(}OpPMaLlMOHHO-00pa30BaTEIbHON Cpeie U IIEKTPOHHO-OUOIMOTEYHBIM CUCTEMAM.




3.2. Coaep:xanue AUCUMUILIUHBI, CTPYKTYPHPOBaHHOE 110 TeMaM

Ilnanupyemble

Buabl yue6HoM padoThI

Pe3ybTaTEL KoHTakTHas padora =
OCBOCHMSA: =
KOJ ) @ @ E o DopMbI
(opmupyemoit § : § % § 5 g zz];);ll]:oe;z
Kﬂﬁﬁﬁ?ﬁﬁ:“ HaumeHnoBaHue pasieJioB, TeM = §~ 4 S & E E“ e
JAOCTHIKCHHUS § g g E E S lg € OIICHOYHOI0
KOMIETeHI Ui % g § ; g g cpencrsa)
= Se| &38| =
= = o
OIIK-5. Tema 1. OcHOBHbIE TepMUHBI, onpeaetenusiu | -/0,5 Omuem no
NOIIK-5.3. acneKTHl YIPaBJIeHHs Ka4eCTBOM npakmu4eck
ConeprkaHue JICKIUH: oti pabome
1. DBostonys MOHATHS «KaYECTBO
2. MHOTr0acrekTHOCTh KayecTBa
3. KauecTBo Kak 0OBEKT yNpaBJIeHUsL.
[MpakTrueckas paboraNe 1. CyniHOCTh KaTeropuu -/1
Ka4yecTBa M OCHOBOIIOJIATAIONIIE TIOHTHS
YNIPaBIECHUS KAYECTBOM
CamocrosiTenpHas paboTa. -/15
OIIK-5. Tema 2. KauecTBo B pa3zjiu4HbIe /- Yemuvui
NOIIK-5.3. HCTOPUYECKHE ITOXH onpoc no
ConeprxkaHue JICKIHN: meme
1. Ponp kauecTBa B IEPBOOBITHOOOIIIMHHOM Omyem no
cTpoe. npakmu4ecK
KagectBo B JIpeBHEM Mupe. oii pabome
2. KauectBo B Cpennue Beka.
KagecTBO B 310Xy CTaHOBJICHUS €BPONEHCKOIL
PBIHOYHOHM 9KOHOMUKHU
[pakTnueckas pabora Ne 2. KauectBo B -/-
pa3IMyHbIe UCTOPHYECKHE STOXU
CamocrositensHas paboTa -/15
OIIK-5. Tema 3. ®usiocodus kayectsa Coaepaxanue -/- Yemuoui
NOIIK-5.3. JIEKINH: onpoc no
1. Teopum norpebHOCTEH U yUEHUE O KAaYECTBE. meme
2. ®a3bl CTAHOBIICHHSI OCHOBHBIX 3TAIlOB Omuem no
¢unocouu kavecTa. npakmuueck
3. CraHOBJIEHNE HAYYHBIX OCHOB YIPaBICHUS ol pabome
Ka4yeCTBOM.
4. ITpunHuuns! u Gpuiocodus «naTrpuapxon
KauyecTBay.
5. OBoUTIOINS CHCTEM YTIPABJICHHS KAYECTBOM.
[Mpaktiueckas pabora Ne 3 dunocodus -/-
naTpuapxoB KayecTBa
CamocrositensHas paboTa -/15
OIIK-8. Tema 4. 3apy0e:kHblii ONBIT YIPaBJIEeHUS -/0,5 Yemuoui
HOIIK-8.1. Ka4ecTBOM onpoc no
ConeprxkaHue JICKIHH: meme
1. Opranun3zanust ynpaBJIeHHsI KaueCTBOM Omuem no
MPOIYKIUH 32 pyOeKoM. npakmu4ecK
2. SImoHCKHUH ONBIT YIPABIECHUS KAUE€CTBOM. ol pabome
3. OnsIT ynpasnenus kadectsoM B CIIIA.
4. EBponelickue NOAX0b! K YIIPABICHUIO
Ka4eCTBOM.
5. DopMmbl 00IIIECTBEHHOTO MPU3HAHUS
JIOCTIDKEHUH B 00J1aCTH KadecTBa
IIpaxTryeckas pabota Ne 4. Mozaenu ynpaBieHUs -1
Ka4yeCTBOM B 3apy0eKHOM NpaKTHKe
CamocrostensHas paboTa -/15
OIIK-8. Tema 5. Maeosiorus cucreMbl Meskaynapoausix | -/0,5 Yemmuoui
MOITK-8.1. CTaHAAPTOB. onpoc no




ILnanupyembie

Bujpbl yueoHoi#i padoThI

Pe3yIbTATL KonTakTHas padora =
OCBOCHHA: <
Kox . @ PN E o Dopmbl
¢opmupyemoii & : 2 § & = ? TeKyLIero
KOMIIETCHIMH 1 HanmeHoBaHue pasaesioB, TeM - = I = | & = KOHTPOIII
HMHIHKATOPBI = g = -] g = (HanMeHoBaHH
MOCTHEHUS] =1 s E = E 53 € OI[eHOYHOT0
KOMIIeTeHI it % g \g § : g g cpecTBa)
= f o | &8 «
= = o
CopneprkaHue JEeKINH: meme
1. Crammapter UCO cepun 9000 xak ¢akrop Omyem no
WHTEPHALMOHAIM3ANN OIBITa pa3pabOTKH W npakxmuieck
BHE/IPCHHS CHCTEM KauecTBa. oii pabome
2. OBomonus cranaaptoB MCO cepun 9000.
[pakTnueckas padora Ne5 -/-
MesxayHapoaHBIE CTAaHAAPTH MEHEIKMEHTA
KayecTBa
CamocrositensHas paboTa -/10
OIIK-8. Tema 6. OTedyecTBeHHBII ONBIT YNIPABJIeHUS -/0,5 Yemuwvui
NOIIK-8.1. Ka4eCTBOM. onpoc no
ConepxaHue JEKINU: meme
1. KauectBo B Poccun u 8 CCCP. Omuem no
2. PazBuTne OTEYEeCTBEHHBIX CHCTEM, npakxmuieck
CTaHOBIJICHUE CUCTEMHOTO moxoa K oii pabome
VIpaBJICHUIO Ka4eCTBOM MPOAYKIWH B Poccuu:
Cucrema BUII, Cuctema KAHAPCIIU, Cucrema
KC VKII u np.
[IpaxTrdeckas pabora Ne6 -2
OTeueCTBeHHBIN OMBIT YIIPABICHHS KAYeCTBOM
CamocrosiTenpHas paboTa -/14
OIIK-8. Tema 7. CoBeplIeHCTBOBAHHE CHCTEMBI /- Yemuwui
NOIIK-8.1. yHpaBJIeHHsI KA4eCTBOM onpoc no
ConepxaHue JEKINU: meme
1. KagecTBO JXM3HM Kak Ieidb MEHEIKMEHTa Omuyem no
kagectBa: @uiocodckue acmeKThl KadecTBa npakmuieck
JKU3HU. oii pabome
2. IlpuHIMIBI CO3MAHUS CHCTEMBI YNPaBICHUS
Ka4eCTBOM XKHU3HH.
IIpakTryeckas pabora Ne7 -/-
W3ydeHnne HHHOBAIIMOHHBIX TEXHOJIOTHH B
YIpaBJICHUN Ka4eCTBOM
CamocrosiTenpHas paboTa -/14
HUTOIO | -/2 -/- - 14 -/ 98

[Mpumeuanue: -/- o6vem uacos coomeemcmeento OJist 3a04HOU Hopmbl 06YUeHUs
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4. METOJIMYECKHE YKA3AHUSA IS OBYYAIOIINXCS 1O OCBOEHHUIO
JTACIATIIAHBI

4.1. OOmue MeTOAMYECKHE PEKOMEHJANUM MO0 OCBOEHHI0 JUCHMILUIMHBI,
o0pa3oBaTe/ibHbIE TEXHOJIOTHH

JlucuuiuiiHa ~ peau3yercsi  MOCPEACTBOM  IMPOBEACHUS  KOHTAKTHOW — paboThl ¢
oOyyaromuMucs (BKJIIOYasi MPOBEACHUE TEKYIIErOo KOHTPOJIS YCIIEBAEMOCTH), CaMOCTOSITEIIbHON
paboThI 0OYYAIOIIMXCS  TPOMEKYTOUHOW aTTECTAIIHH.

[Ipn mnpoBeneHMH Yy4YEOHBIX 3aHATHH TO JUCHHUILIMHE OOCECIICUYUBACTCS pa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMAaHIHOH paOOThl, MEXKIMYHOCTHOW KOMMYHUKALIUU, TPHHSATHUSL
pellleHui, JTHIEPCKUX KadyecTB (BKJIIOYAs IMPOBEJACHUE HMHTEPAKTHUBHBIX JICKIUH, TPYIIIOBBIX
JMCKYCCHI, POJICBBIX WIp, TPCHHHIOB, AaHAJIM3 CHTyallkd W WMMHTAIMOHHBIX MOJIENICH,
npernojaBaHue JAUCIUILIMHBL B (JOpME Kypca, COCTABICHHOTO HAa OCHOBE PE3yJbTaTOB HAYYHBIX
UCCIIC/IOBAHH, TPOBOJUMBIX YHHBEPCHTETOM, B TOM YHCJIE C YYETOM PErHOHAIBHBIX
0COOCHHOCTEH MPOQeCCHOHANTBHOM JIeATeILHOCTH BRITYCKHUKOB U IOTpeOHOCTEH paboTonaTeneit).

[IperonaBanrie  JUCHUIUIMHBI ~ BEACTCSA C  NPUMECHEHHUEM  CICAYIOIIUX  BUJIOB
o0pa3oBaTeIbHbIX TEXHOJIOTHIA:

-0aNIbHO-PEUMUH208asi MEXHON02USL OYCHUBAHUSL,

- 9IeKMpOHHOE 0OVUeHue,

- npobemHoe odbyuenue;

- pazbop KOHKPEMHbIX CUMYAYULL,

- unghopmayuonnvle mexrnonocuu: Google-ooxkymernmeol.

JIJiss OIICHKW 3HAHWH, YMEHUWH, HAaBBIKOB W YPOBHS C(HOPMHUPOBAHHOCTH KOMIICTCHIIUU TIO
JUCIUTUTMHE TIPUMEHSETCs OaJUIbHO-PEHTUHTOBAs CHCTEMa KOHTPOJS M OICHKH YCIEBaeMOCTHU
CTYICHTOB. B OCHOBY Oa/UIbHO-PEHUTHHIOBOW CHCTEMBI TIOJIOKEHBI MPHHIIMITE, B COOTBETCTBHH C
KOTOPbIMH (DOPMUPOBaHHE PEUTHMHTa CTYACHTA OCYIIECTBISICTCS B XOJE TEKYIIErOo KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 0amioB B cemectpe — 100.

4.2. MeToauueckue yKa3aHusl Ui OOYyYAKUIIUXCHA MO OCBOEHHI) THCIHUIUIMHBI Ha
3aHATHSX JEKIIHOHHOTO THIA
Jlexyuonnwlii Kypc npeonoaazaem CUCmemMamusupo8anHOe U3NONCEHUE OCHOBHBIX B0NPOCO8
memMamuyecko2o niaud. B xooe 1eKyuoHHbIX 3aHAMULl pAcKpbléaromcest 6a308bie 60NPOCHL 8 PAMKAX
Kaxcoou memvl Oucyuniunvi. OOO3HAUAIOMCA KAIOUegble ACNeKMbl meM, a MAakKdce 0elaromcs
AKYEHMblL HA HAUOOLEee CLONCHBIE U BANCHBLE NOJIONCEHUS UZYUAEMO20 MAMEPUATA.
JICKITMOHHBIE  3aHATHS TPOBOAITCS B TIOTOYHOM  ayIUTOpPUHM C  TPUMECHECHHUEM
MYyJIBTUMEAUHHOTO TPOEKTOpa B BUE yueOHoi nmpezenTanuu wiu B OVOC yHuBepcuTeTa.
B x00e nexyuonnvlx 3anamuil pekomeHOyemcsi KOHCNeKMuposaHue y4eOHo2o Mamepuand.
Boszmoorcno 6edenue koncnekma ekyuti 6 8uoe UHMeLIeKm-Kapm.
OmoenvHvle membl npednazaromcs OJisi CAMOCMOAMENbHO20 U3YUeHUsl (KOHCNEeKMUPYIOMCS).
Mamepuanevr  nexyuil  s6110MCsL  ONOPHOU  OCHOBOU OISl NOO2OMOBKU  0OYUAIOWUXCSL K
NPAKMUYECKUM 3AHAMUAM U BbINOJHEHUS 3A0AHUL CAMOCMOSMENbHOU pabomvl, a MaKice K
MEpOnpUsMUAM MeKyujeco KOHMPOAs YCNegaemMocmu U HPOMENCYMOYHOU ammecmayuu no
oucyuniume.

4.3. MeroauyecKkue yKa3aHus [JIsi OOYYAIOLIMXCH MO OCBOCHUIO AMCUMILIMHBI HA
3aHATHAX NPAKTHYECKHUX 3AHATHUAX

Ilpakmuueckue  3amamuss  npeocmasnsom — cobol  demanuzayuro  JEKYUOHHO20
meopemuyecko20 Mamepuaia, NnpogooAmcs 8 yYeiax 3aKpenieHus Kypca U 0Xeamvlearom 6ce
ocHoguble pazdenvl. OcHOBHOU OpMOU npogedeHUss  NPAKMUYECKUX 3AHAMUL  A6IAemcs
obcydcoenue naubonee NPoOIEMHBIX U CIONACHBIX BONPOCO8 NO OMOENbHLIM MeMAM, d MAaKice
peutenue 3a0a4 u pasoop npumepos u cCumyayuti 8 ayOumopHulxX YCl08UsIX.
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IIpakmuyeckue 3aHAmMUA 00YUAIOWUXCA 0DECNEYUBAIOM!

- IPOBEPKY U YMOYHeHUe 3HAHUL, NOIYYEHHbIX HA TeKYUSX,

- NONyYeHUue YMeHUll U HABbIKO8 COCMABICHUS OO0KIA008 U COOOWEeHUl, 00CYICOeHUs
80NPOCOB NO YUEOHOMY MAMEPUATY OUCYUNTIUHDBL,

- noogeoenue UMo208 3AHAMUL NO PEUMmuH2080U CUCMEME, CO2LACHO MEXHON0SUYECKOLL
Kapme OUCYUNIUHDBL.

Ilpakmuyeckue 3aHAMUA OP2AHUZVIOMCA, 6 MOM uucie 6 ¢opme NpPaKmMu4eckKou
NOO20MOBKYU, KOMOPAs npedycmampusaem yuacmue 00V4aroWUXcs 6 6bINOJIHEHUU OMOETbHbIX
NeMeHmMO8 pabom, Ce3aHHbIX ¢ Oyoyujell NPohecCcuoHanbHOU 0esmerbHOCMbIO.

4.4. MeTonnueckne yKa3aHus 10 CaMOCTOSTeJIbHOI padoTe o0y4aromuxcst

CaMmocrosiTenbHass paboTta oOecrneynBaeT MOATOTOBKY OO0YyYaromierocss K ayIuTOPHBIM
3aHITHSIM M MEPOTPHUATUSM TEKYIIEro KOHTPOJS M MPOMEKYTOYHOW aTTECTAlMH MO W3y4aeMOu
TUCHUIUIMHE. Pe3ynbTarhl 3TOH MOATOTOBKU MPOSIBISIOTCS B AKTUBHOCTH OOyYarollerocs Ha
3aHATHSIX W B Ka4yeCTBE BBINIOJHEHHBIX IMPAKTUYCCKUX 3aJaHUi W JAPYruX (OpM TEKYIIETro
KOHTPOJISL.

CamocrosiTenbHast paboTa CTyJIEHTOB BKJIIOYAECT:

1. U3yuenue yuebHou numepamypul no Kypcy.

2. Pewienue npakmuueckux cumyayuti u 3a0ay

3. Pabomy c pecypcamu Unmepnem.

4. H3yuenue npaxmuyeckux Mamepuaios 0esmenrbHOCmu KOHKPEmHblX npeonpusimull..

5. [loo2omosky Kk npomexcymouHol ammecmayuu no Kypcy.

[Ipu BBITIONIHEHUM 3aJaHUM JJII CAMOCTOSITEILHOM pabOThl PEKOMEHAYETCs MpopadoTKa
MaTepuaioB JIEKUMA MO KaKIOM TMpOWIEHHOW TeMe, a TakKe H3yuyeHHE PEeKOMEHIyeMOu
JTUTEPATYPBI.

Jisa oOydaromuxcst mo 3a04Hoil Gopme 0oO0ydeHHs] caMOCTOsTeNbHas paboTa SBISETCS
OCHOBHBIM BHJIOM Y4eOHOM JIeATEIHHOCTH.

Jlnis obecrieyeHUs] CaMOCTOSITENbHON paboThl 00yYarONIMXCsS HCIONB3YeTCsl AIEKTPOHHBIN
yaeOHbIi Kypc, coznannbii B DMMOC ynuBepcurera http://sdo.tolgas.ru/
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5. YYEBHO-METOAMYECKOE WU HWH®OPMALMWOHHOE OBECIIEYEHHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOM ¥ JONMOJHUTEJIbHOH YUeOHOI JJUTEPATYPbI, HEOOXOAMMOI 115t
OCBOEHHS THCIMIIJIHHBI
Besa nuteparypa, BKIIOUYEHHAs B JIaHHBI TepedyeHb, MPEACTaBlieHA B BUJE
AIIEKTPOHHBIX PECypcoB B 3JeKTpoHHOM Oubimorexe ynuBepcurera (DBC). Jlureparypa,
UCIIONIb3yeMasi B MEYaTHOM BHJIE, IIPEJCTaBICHAa B HAy4YHOU OMOJIMOTEKE YHHBEpCUTETa B 00beMe
He MeHee 0,25 3K3eMIUISIpOB Ha OJAHOTO 00y4aroIIerocs.

OcHoBHas JInTEpaTypa

1. bacosckuii, JI. E. YnpaBnenue kadecTBOM : yueO. Il BY30B [0 HaIpaBJICHUIO
noarot. 38.03.02 "Menemxment" (kBaudukamnus (crernens) "06akanasp") / JI. E. bacosckuii, B. b.
[IporackeB. - 3-¢ u3a., nepepad. u jom. - JJokyment read. - Mocksa : UHOPA-M, 2022. - 231 c. :
ui. - (Beiciiee oOpa3oBanue - bakanaspuar). - [Tpun. - URL: https://znanium.com/read?id=390077
(mara oopamenus: 21.03.2024). - Pexxum qoctyna: ajst aBTopu3. mojbs3opareneit. - ISBN 978-5-16-
011847-5. - 978-5-16-104308-0. - Tekct : 2NEKTPOHHBIH.

2. I'epacumoB, b. H. Ynpapnenue kadectBoM : ydeO. mocoOue MO CHEIUAIbHOCTH
38.03.02 "Menemxment" / b. H. I'epacumos, 0. B. Uypuxos. — JlokymenT read. — Mocksa : By30B.
yue6. [u ap.], 2018. — 304 c. — Ilpun. — URL: https://znanium.com/read?id=371662 (nata
obpamenust: 26.08.2024). - Pexxum nmocryna: st aBropus. noib3oBateneid. — ISBN 978-5-9558-
0198-8. - 978-5-16-004807-9. — TekcT : 3MEKTPOHHBIM.

3. Jleonos, O. A. Ympasnenue kauectBoM : yueOHuk / O. A. Jleonos, I'. H. Temacosna,
1O. I'. BeprazoBa. — U3n. 5-e, crep. — lokyment Reader. — Cankt-IlerepOypr [u ap.] : Jlans, 2024.
— 178 ¢. — IIpun. — URL: https://reader.lanbook.com/book/386426 (nara obpamenus: 15.04.2024). -
Pexum poctyma: quist aBTopu3. mnonb3oBareneil. — ISBN  978-5-507-47531-5. — Teker
AJIEKTPOHHBIN.

4. MuxeeBa, E. H. VYmpaBienue kauectBoM : yued. uis BY30B IO TpyIIe
cnenuanpHOCcTel "DkxoHomuka u ynp." / E. H. Muxeesa, M. B. Cepomras. - 2-e u3[., ucp. u JOII. -
Hokyment read. - MockBa : JamkoB u K, 2017. - 530 c. - Ilpun. - URL:
http://znanium.com/bookread2.php?book=336613 (mara oOpamenus: 23.05.2024). - Pexum
JocTyna: sl aBTopu3. moib3oBateneit. - ISBN 978-5-394-01078-1. - TekcT : 2IeKTPOHHBIH.

JonosHuTeILHASA JUTEpPaTypa

S. Bacun, C. I'. Ynpasnenue kauectBoM. BceoOumii mojaxox : yueO. ais akajieMm.
OaxanaBpuaTa 1o SKOH. HarpasieHusM U crienuanbHocTsaM / C. I'. Bacun ; 'oc. yH-T ymip. - MockBa
: FOPAIT, 2014. - 404 c. : un. - (bakamaBp. Akagemuueckuii kypc). - ISBN 978-5-9916-3533-2 :
390-83. - Tekcr : HEMMOCPEICTBEHHBIHA.

6. Hcukaga, K. SInmoHckre MeTObI yIIpaBJIeHUs] Ka4eCTBOM : [MOHOTrpadusi] : COKp. mep.
c anrin. / K. UcukaBa ; Hayy. pen. u aBT. npeauci. A. B. I'muues. - MockBa : DkoHoMuKa, 1988. -
215 c. - 496-00;2-00. - Tekcr : HEMOCPEICTBEHHBIH.

7. KadecTBO B HCTOpHM IMBWIM3AIMHA. OBOJIONMS, TEHICHIWNW W TIEPCIIEKTUBBI
ynpasieHus kadectBoM : B 3 1. T. 1 / mox pen. JIx. xypana ; [nep. ¢ anri.: O. B. 3amsarunoi, S.
A. JleBa]. — Mocksa : Ctanaaptsl u kadectBo, 2004. — 207 c. : un. — (bubnamoreka Beepoccuiickoit
opraam3anuu kagectsa (BOK)). — ISBN 5-94938-019-3 : 568-00. — TekcT : HenmocpeACTBCHHBIH.

8. KayecTBO B HCTOpHM IMBWIM3ALUH. OBOJIONMS, TEHACHIHUU W TEPCIEKTUBBI
yrnpasienus kauectBoM : B 3 T. T. 2 / mox pen. Jx. Ixypana ; [mep. ¢ aarn.: O. B. 3amsatunoii, .
A. JleBa]. — Mocksa : Ctanaaptsl u kadectBo, 2004. — 207 c. : un. — (bubmamoreka Beepoccuiickoit
opraam3anuu kadectsa (BOK)). — ISBN 5-94938-017-7 : 568-00. — TekcT : HenmocpeACTBCHHBIH.

9. KayecTBO B HCTOpHM IMBWIM3ALMH. OBOJIONMS, TEHICHIUU W TEPCIEKTUBBI
ynpasierus kadectBoM : B 3 T. T. 3 / mox pen. JIx. Ixypana ; [mep. ¢ aarn.: O. B. 3amsatunoit, f.
A. JleBa]. — Mocksa : Ctanaaptsl u kadectBo, 2004. — 205 c. : un. — (bubamoreka Beepoccuiickoit
opraam3anuu kagectsa (BOK)). — ISBN 5-94938-020-7 : 568-00. — TekcT : HenmocpeACTBCHHBIH.
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10. Konomnes, C. II. VYmpaBienwe kadecTBOM : yd4eO. mocoOwe sl BY30B IO
HarpasieHuto 09.03.03 "llpuxman. wuHpopMaruka (Mo o00J.) W JAp. MEKIUCIUTLIHHAD.
cnenuanbHocTsM / C. I1. Konomnes. — Jlokyment read. — Mocksa : UTHOPA-M, 2022. — 252 c. :
., tabn. — (Beicmiee oOpa3zoBanue: bakanaBpuar). — I'nmoccapmii. - Crnmcok cokp. — URL:
https://znanium.com/read?id=400290 (mata oOpamienus: 15.04.2024). - Pexum mpocryma: s
aBTopu3. monb3oBareneid. — ISBN 978-5-16-003562-8. - 978-5-16110595-5. — Tekcrt
AJIEKTPOHHBIN.

11.  Marep, B. E. YmpaBnenue kadecTBOM : y4e0. mocobwe st cped. mpod.
00pa3zoBaHus MO YKPYIH. rpynmnaM crneruaibHocte 27.02.00 "Yop. B TexH. cucremax", 38.02.00
"OxoHomuka u ynp." / B. E. Marep. — lokyment read. — Mockpa : UTHOPA-M, 2022. — 176 c. —
(Cpennee mpodeccuonanproe obdpazoanue). — URL: https://znanium.com/read?1d=399734 (nara
obpamienns: 25.04.2024). - Pexxum moctyma: miasi aBropu3s. mosb3oBateneii. — ISBN 978-5-16-
109083-1. — TekcT : 3MeKTPOHHBIH.

12. Camumona, T. A. Vcropust ynpaBieHHs] Ka4eCTBOM : y4eb. mocobue s By3oB / T.
A. Camumosa, H. I11. Batonkuna. — Mocksa : KaoPyc, 2005. — 250 c. : un. — ISBN 5-85971-054-2 :
86-90. — TekcT : HemoCpeACTBEHHBIH.

13.  TpaiimeB, B. A. IloBblmeHne kadecTBa BBICHIETO OOpa3oBaHUS H bomoHCKHIA
nporuecc. O6o0meHne oreuecTBeHHON U 3apyOexHoil mpakTuku / B. A. Tpaitaes, C. C. MkptusiH,
A. S, CasenbeB. - 2-¢ u3. - Mocksa : Jlamkos u K, 2010. - 390 c. : ta6u. - [Ipwr. - Kpart. cnos.
tepMuHOB. - ISBN 978-5-394-00620-3 : 319-00. - TekcT : HEMOCPEACTBECHHBIM.

14.  VmpaBneHue KauecTBOM H HH(PACTPYKTypa MPEINpUATHI cepBHca OBITOBOM W
opUCHOM TeXHHMKH : yueb. mocoOue Juis By30B 1o HampasieHuto noarot. "Cepsuc" / H. M.
Komaposg, T. U. 3BopsikuHa, A. B. Makcumos, JI. B. Cym3una ; nog oour. pea. H. M. Komaposa. —
Hoxyment read. — Mocksa : COJIOH-IIpecc, 2020. — 128 c. — (bubnuoreka unxenepa). — [pumn. —
URL: https://znanium.com/read?id=392280 (nata o6paruenus: 10.02.2024). - Pexxum goctyma: s
aBTOpu3. mosib3oBaTenei. — ISBN 978-5-91359-105-0. — TekcT : 3JeKTPOHHBIMH.

15.  Jlanunenko, 1. A. CynoycTpoiicTBO U IpaBOOXpaHUTEIbHBIE Opranbl B Poccuiickoit
Oenepanyn B cxemax : yuebd. nmocobue / U. A. Jlanunenko, H. B. Bacunbes ; Mock. roc. 1opuf. yH-T
uM. O. E. Kyrapuna (MI'FOA). - 2-e uzn, nepecmotp. - JlokymenT read. - Mocksa : Hopma [u zp.],
2024. - 108 c. - URL: https://znanium.ru/read?1d=439056 (mara o6pamenus: 03.07.2025). - Pexxum
JOCTYyTIA: ISl aBTOpU3. moiik3oBareneit. - ISBN 978-5-00156-289-4. - 978-5-16-111277-4. - Tekcr :
JJIEKTPOHHBIN.

5.2. IlpodeccunonasnbHbie 0a3bl JaHHBIX, HHPOPMALMOHHO-CIIPABOYHbIC CHCTEMBI,
HHTEePHET-Pecypcehl

1. eLIBRARY.RU : nayunas anextpoHHast oubnuoreka : cadt. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (nata oOpamenus: 14.06.2024). — Pexum poctyna: JUisl  3aperucTpup.
IIOJIb30BaTese. — TEeKCT: 2JIEKTPOHHBIN.

2. Koncopunym Konekc. DnekTpoH. ¢poH IpaBoBON U HOPMATUBHO-TEXH. IOKYMEHTALUU
: [caiit]. — URL: http://docs.cntd.ru (nata oopamienus: 14.06.2024). — TekcT 3/1eKTPOHHBIH.

3. Koncynerantllnmroc : cmpaBouyHas mpaBoBas cuCrema : caidlt /  3AO
«Koncynprantllmocy. — Mocksa, 1992 - . - URL: http://www.consultant.ru (mara oGpareHus:
14.06.2024). - TeKCT : SIIEKTPOHHBIN.

4. DnextpoHHas OubnnoTeuHas cucreMa [10BOIKCKOTo rocy1apcTBEHHOIO YHUBEPCUTETA
cepsuca : caiit / ®I'bOY BO «IIBI'YC». — Tonbstth, 2010 - . - URL. : http://elib.tolgas.ru (nara
obparmenus: 14.06.2024). - Pexxum noctyma: 1j1sl aBTOpH3. TIOJIb30BaTeNIeh. - TeKCT : 2JIeKTPOHHBIH.

5. DnekrpoHHO-OMONMOTEYHas cuctema Znanium.com : cait / OO0 "3HAHUYM". —
Mocksa, 2011 - . - URL: https://znanium.com/ (mata obpamenus: 14.06.2024). - Pesxum pocryma:
JUIS aBTOPH3. MOJIb30BaTeNeH. - TeKCT : AIeKTPOHHBIH.


http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
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6. DnexTpoHHO-OMOMMOTeuHas cuctema Jlans : caiitr / OO0 "OBC JIAHbB". - Mockaa, 2011
- . - URL: https://e.lanbook.com/ (mata obpamenus: 14.06.2024). - Pexxum mocTyma: ajs aBTOPH3.
IIOJIB30BaTENEH. - TEKCT : AJEKTPOHHBIN.

5.3. IlporpammHoe o0ecnieuenune
HNudopmanmonnoe odecriedeHrne ydeOHOro mporecca 1o JAUCHUILIMHE OCYIIECTBISIETCS C
UCTIOJIb30BAHUEM  CIICAYIOUIETO MPOTPaMMHOTO OOECTedYeHus: (JUIEH3MOHHOTO W CBOOOIHO

PacIpOCTPaHsIEMOro), B TOM YHUCJIE OTEUECTBEHHOI0 IPOU3BOCTBA!
Ne HauMeHnoBanue YcaoBus gocryna
n/n
1 Microsoft Windows U3 BHYTPEHHEH ceTH yHUBepcuTeTa (JIMLIEH3UOHHBINA JOrOBOP)
2 Microsoft Office 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIMIIEH3MOHHBIN 10T0BOP)
3 Koncynprantllinoc U3 BHYTPEHHEH ceTH yHUBepcuTeTa (JIMLIEH3UOHHBINA JOr0BOP)
4 C10 MOODLE U3 10001 TOUKH, B KOTOPOW UMEETCs 10CTYH K ceTH MIHTepHeT

(JIMIIEH3MOHHBIN JTOTOBODP)



http://www.garant.ru/
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6. OMUCAHUE MATEPUAJIBHO - TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOHECCA 11O JUCHUIIJIMHE

[Tomemienuss mpenCTaBISIIOT CcO0OW yueOHBbIE ayaUTOPUU JJisi TPOBEIACHHS Y4eOHBIX
3aHATUH, TPEAYCMOTPEHHBIX Y4e€OHBIM IUTAaHOM H pabodeld MporpaMMol  JAMCLHUIUIMHBL,
OCHAIIIEHHbIE 000PYIOBaHUEM M TEXHUYECKUMH CPEeICTBaMU O0yUEHUSI.

3aHATUSA JIEKIHOHHOIO THUNA. Y4eOHbIE ayJUTOPUM JUIS 3aHATHHA JIEKHMOHHOTO THIIA
YKOMILUIEKTOBaHbl MeOeNbl0 M TEXHHYECKUMH CpeICTBAMU OOYyYEHHs, CIY>KallUMHU JJIs
npefcTaBieHus — yueOHOH  mMHpOpMauuu  (CTalMOHapHBIE WM  TEPEHOCHBIE  HAOOPBI
JIEMOHCTPAIIMOHHOTO 000pYy10BaHUsI (IPOCKTOP, PKPaH, KOMIBIOTEP/HOYTOYK), yaeOHO-HaTJISTHbIC
nocoOus (mpe3eHTaluu MO TeMaM JEKLHU), O0ecrneyrBarolue TEMAaTUYECKUE WILIIOCTPALIH,
COOTBETCTBYIOIIME JAHHON MpOTrpaMMe TUCHUTUIUHEIL.

3aHATUS CEeMHMHAPCKOro THUMA. YYeOHBbIC ayJUTOPUU JUIA 3aHATUHA CEMHHAPCKOTO THIIA
YKOMILUIEKTOBaHbl MeO€Nbl0 M TEXHHYECKUMH CpeICTBaMH OOYYeHHS, CIyXallUMU JUId
npefcTaBieHus  yueOHOH  mHpOpMauuu  (CTalMOHapHBIE WM  NEPEHOCHBIE  HAOOPBI
JEMOHCTPALIMOHHOTO 000pyI0BaHUsl (IPOEKTOP, IKPaH, KOMIILIOTEP/HOYTOYK).

IIpome:xyToynast arrecraumsa. [t npoBeneHHMs IPOMEKYTOYHOM aTTECTAllUU [0
JTUCIUIIMHE HCIIONB3YIOTCS KOMIBIOTEPHBIE KIJIACCHI, OCHAIICHHBIE KOMITBIOTEPHOW TEXHUKOH C
BO3MOXXHOCTBIO TIOAKIIOUCHHS K ceTh MHTepHeT M o0ecrnedeHrneM JJ0CTyrna B 3JIEKTPOHHYIO
nH(OPMALIMOHHO-00pa30BaTENbHYIO  CpeAy  yHHBEpCUTETa W/MIu  y4deOHble  ayAUTOPUH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMH O0yUEHHUSI.

CamocrosiTesibHasi padora. [lomemieHuss A CcamMOCTOSTENbHOM pabOThl OCHAIIEHBI
KOMITHIOTEPHON TEXHHKOH C BO3MOKHOCTBIO MOJKIIOUEHUS K ceTh «MHTepeHeT» W JOCTYNOM K
JNEKTPOHHOUW HH(OpPMaLMOHHO-00pa30oBaTeNIbHON cpene yHuBepcuTera. Jlnsg  opraHuzanuu
CaMOCTOSITENIbHOW Pa0OTHI 00YUYAIOIIUXCSI UCIIOIB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubnmoTeka (Mearasain), IMEIoIas MecTa JUIsl 00yJarouXcsl, OCHAIICHHBIE KOMITBIOTEPaMU
C IOCTYIIOM K 0a3am JaHHBIX U ceTu MHTepHerT.

JiekTpOHHAs1 HHGOPMaIMOHHO-00pa3oBaTeabHass cpeaa yHuBepcutrera (DQUOC).
Kaxnplii oOywaromuiics B TedeHHE Bcero Inepuoja oOydeHHMs oOecledyeH WHAMBUAYalbHBIM
HEOTPAaHUYEHHBIM  JIOCTYIIOM K  JJIEKTPOHHOM  MH(OpPMallMOHHO-00pa30BaTeIbHON  cpene
yauBepcutera (OMOC) http://sdo.tolgas.ru/ u3 m000H TOUKHM, B KOTOPOH HMEETCs IOCTYI K
WH(pOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT", Kak Ha TEPPUTOPUU YHUBEPCHUTETA,
TaK U BHE ee.

OUOC ynuBepcuteTa 00ecrneynBacT:

JOCTYN K y4eOHBIM IUTaHaM, pabouyuM MporpamMmaM IUCHUIUIMH (MOIyJei), mporpaMMam
NPaKTUK, AJIEKTPOHHBIM Yy4YeOHBIM HW3JIaHUSM H DJCKTPOHHBIM 0O0pa30BaTENbHBIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax JUCIUIUTMH (MOIyJei), mporpaMMax MpakTuK;

(dhopMupoBaHHE SIEKTPOHHOTO MOPTHOIMO OOYHArOIIETOCs, B TOM YHCJE COXpPaHEHHE €ro
paboT U OLIEHOK 32 3TU PaOOTHI.

B caywae peanmusamuu o0pazoBaTeNbHONM MpOrpaMMbl € TPUMEHEHHUEM D3JIEKTPOHHOIO
00y4yeHHMs, AMCTAaHIIMOHHBIX 00pa3oBaTeNnbHbIX TexHONorui DMOC nonoaHUTEIBHO 00eCIeYnBaeT:

¢ukcanuoo xoqa 00pa3zoBaTENIbHOTO IMPOIIECcca, PE3YJIbTaTOB MPOMEXKYTOUHOM aTTecTaluu 1
pe3yabTaTOB OCBOEHUS 00pa30BaTeIbHOI MPOrpaMMBbl;

MpOBEJICHUE Y4YEOHBIX 3aHATHUN, MPOLEAYpP OLIEHKH pe3yJbTaToB OOyuYeHHs, peaau3alus
KOTOPBIX IpPEeIyCMOTpeHa ¢ MPUMEHEHHEM JJIEKTPOHHOrO0 OOydeHHUs, JUCTAaHLMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

B3aMMOJICHCTBHE MEXAY YYacTHHKaMHM OOpa30BaTeNbHOrO TIpolecca, B TOM YHCIE
CUHXPOHHOE U (WJIM) aCHHXPOHHOE B3aMOIECTBUS mocpeacTBoM ceTH "MuTepuer".
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7. OCOBEHHOCTH OPIrAHM3AIIMK OBYYEHHMA JIA JHULI C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMHU 3JOPOBbSA U UHBAJINI0OB

[Tpu HeoOXommMocTH pabodas MporpamMMa JUCHUIUIMHBI MOXET OBITh aJlalTHPOBAaHA JIJIS
oOecrieyeHHns 00pa30BATEIBHOTO MPOLECCa WHBAIU/OB U JIMIl ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMU
3JI0POBbSI, B TOM YHCJIC IS TUCTAHIIHOHHOTO 00y4ueHus. J{Jist aToro Tpedyercs 3asBJICHUE CTYICHTa
(ero 3aKOHHOTO MPEJICTABHUTENS) M 3aKIIOYCHHE TICUXOJIOr0-MEIUKO-TIeAarorHuecKoil KOMHCCUU
(TIMIIK).

B cmydae HeoOxomumocTH, OOy4yarOmMMCS M3 4YWCIAa JIMI C OrPaHUYCHHBIMHU
BO3MOXKHOCTSIMH  37I0POBbsi (IO 3asBJICHUIO OOYYalOIIErocs) a /il WHBAIMJIOB TaKXKE B
COOTBETCTBUHM C WMHIMBHIYaJbHON MPOrpaMMOi peadMiIuTald WHBAIWAA, MOTYT MpEAaraThCs
CJICAYIONIME BapHaHThl BOCHPHATUS Yy4eOHOW WH(POPMAIMK C YYETOM HX HWHIWBUAYAIbHBIX
NCUXO(PHU3HUUECKUX OCOOEHHOCTEH, B TOM YHCIIE C MPUMEHEHHEM OJJIEKTPOHHOTO OOy4YeHUS U
JMCTaHITMOHHBIX TEXHOJIOTHIA:

- JUISL JIUI C HApYUICHUSMHU 3PEHUs: B Me4aTHOU (opMe yBeIHMUeHHBIM mpudTom; B popme
3IEKTPOHHOTO TOKYMEHTa; B (hopme aynuodaiina (mepeBos yueOHbIX MaTepUajIoB B ayauodopmar);
B medaTHOW ¢(opMe Ha s3bike bpailis,; WHIUBUAyaTbHBIE KOHCYJIBTAIlMH C IPHUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHIUBUAYAbHBIC 33/IaHUSI M KOHCYJIbTAIIH.

- IS JIMIL C HApYLICHUSMU CIIyXa: B Me4aTHOU Gopme; B (hopMe AIIEKTPOHHOTO JTIOKYMEHTA;
BUZCOMATEpPHATBl C  CyOTHTpamMH; HMHIUBUAYaJbHbIC KOHCYJIbTAllMM C  IPUBJICYCHUEM
CYpZIOTIEPEBOJUMKA; WHANBUIYAIbHBIC 3aJJaHNUS U KOHCYJIbTALINH.

- JI7IS1 JIMIT C HApYIICHUSIMH OTIOPHO-/[BUTATEIILHOTO allllapaTta: B ne4atHou gopme; B hopme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayanodaiisia; HHINBUIYaIbHBIC 3aIaHUS 1 KOHCYITBTAIUH.
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8. OLIEHOYHBIE MATEPHAJIBI (®OHJ OLIEHOYHBIX CPEJCTB) s
TEKYILETO KOHTPOJIS1 YCIEBAEMOCTH U TIPOMEKYTOUYHOM ATTECTALIUM

8.1. Omnucanme mnoKa3zaTejieii W KPUTePHEeB OLEHUBAHUS KOMMETEHIHI Ha
Pa3JIMYHBIX 3Tanax ux GopMHUPOBAHMS, ONIMCAHNE LKA OLleHUBAHUS

JInisi OLeHKW 3HAHWN, YMEHH, HaBBIKOB M YPOBHS C(HOPMUPOBAHHOCTH KOMIETEHIUH IO
JUCLUIUIMHE IpUMEHsSeTCs OauIbHO-PEHTHHIOBas CHUCTeMa KOHTPOJS M OLEHKH YCIEBAaEMOCTU
CTYJEHTOB. B OCHOBY Oa/IbHO-PEUTUHIOBON CHCTEMBI IOJIOKEHBI IPUHILIMIIBI, B COOTBETCTBUH C
KOTOPbIMH (DOPMHUPOBaHHE PEUTHMHIA CTYIEHTa OCYIIECTBISETCS B XOJE€ TEKYIIEro KOHTPOJIS
ycrieBaeMocTH. MakcumanbHOe KoJIndecTBo 6amioB B cemectpe — 100.

Ikaja oueHKH pe3yJibTATOB OCBOEHUS AU CHUIIMHBI, C(POPMHUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
®opma npoBeeHHs IIkanpl OLIEeHKH YPOBHS
NPOMEKYTOYHOM copMHpPOBAHHOCTH IIxaJja oeHKH YPOBHS 0CBOECHMS THCIUIIHHBI
arTecTalun pe3yJIbTAaTOB 00y4YeHus
VYposuesas mkana | 100 6ampHas 100 GanpHas 5-0anmnpHas mKana, Heaug GepeHn
OLICHKU mkana, % mkana, % nuddeperpoBanHas HMPOBAHHAs
KOMITETCHITHIA OIIeHKa/0aJut OLICHKA
3auem JIOIIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / 2 HE 324TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIHHO» / 3 3a4TEHO
70-85,9 «xopormioy / 4 3a4TEHO
TTOBBIIICHHBIH 86-100 86-100 «OTIIHYHOY / 5 3a4TEHO

Ilo umozam mexywetl ycneeaemocmu cmyOeHmy Modicem Oblmb BbICMAGIEHA OYEHKA NO
NPOMENCYMOUHOU ammecmayuy 8 COOMeemcmeuu 3a HAOPAHHbIMU 3a cemecmp Oaniamu (no
HakonumenbHomy peumuney). Cmydenmam, Habpaswum 8 X00e MeKywec0 KOHMPOIs
ycnesaemocmu no oucyuniune om 61 0o 100 6annos u evinorHuUSWUM 6ce 0bs3amelbHble 8UObL
3aNIAHUPOBAHHBIX ~ YUEOHLIX 3aHAMUL, NO peweHulo npenooasamens 0e3  NpPOXOHCOeHUs.
NPOMENCYMOUHOU ammeCmayuy BbICMAGIAENC OYeHKAd 8 COOMBEMCmEUU €O WKAIOU OYeHKU
Pe3YIbMamos 0C80eHUsT OUCYUNTIUHDBL.

Pesynomam o06yuenua cuumaemcsa chopmuposannvim (nOGbIULIEHHDLIL YPOBEHB), eCiu
meopemuyecKoe co0epiIcanue Kypca 0C80eH0 NOIHOCMbIO;, NPU YCIMHbIX COOeCed08AHUSIX CIMYOEHM
ucuepnvigarouje, NoCIe008aMENbHO, YeMKO U N02ULeCKU CMPOUHO u3iazdaem y4eOHblll Mamepua,
Cc80000HO cnpasisiemcs: € 3a0ayamu, BONPOCAMU U OpyeUMU BUOAMU 3A0AHUL, MPeOVIOUUX
NpUMeHeHUsl 3HAHULL, UCNOIb3Yen 6 omeaene OONOJHUMENbHbII MAMePUa, 6ce npedyCMOmpeHHble
paboueti yuebHOU NPOSPAMMOU 3A0AHUSL BbINOJHEHbl 6 COOMEEMCMEUU C YCMAHOBIEHHBIMU
mpebosanuaMu, CMyOeHm CNnocoOeH aHaIUu3Upo8ams NOJYYEHHbIEe pPe3YIbmamvl, NpPOsGIAem
CAMOCMOSAMENbHOCMb NPU  GbINOJHEHUU 3A0AHUL, KAYECMBO UX BbINOJHEHUS OYEHEHO YUCTIOM
bannoe om 86 oo 100, umo coomeemcmeyem HNOBbIULEHHOM) YPOBHIO CHOPMUPOBAHHOCMU
pe3yIbmamos 00yueHusl.

Pesynomam o6yuenusa cuumaemca cgopmupoeannvim (nopozosvlit ypoeeHsv), eciu
meopemuyecKoe co0epiIcanue Kypca 0C80eH0 NOTHOCMbIO;, NPU YCIMHBIX COOeCed08AHUSIX CIMYOEHM
nOCIe008amenbHO, 4emKo U JN02UYeCKU CMPOUHO u3laeaem Y4eOHblll Mamepuail, CRpasisemcs ¢
3a0avamu, 6onpocamu u OpyeuUMu 6uoamu 3a0auutl, MpeoVIoOuWUx NPUMeHeHUs 3HAHULL, 8ce
npeodycmMompenHvle pabouell yueOHOU NpPOSPAMMOU 3A0AHUSL BbINOJHEHbL 8 COOMBEMCMEUU C
YCMAHOBNIEHHBIMU MPEOOBAHUAMU, CIYOEeHM CNOCOOEH AHANUIUPOBAMb NOTYYEeHHble Pe3Ylbmambl,
nPOAGIAEM CAMOCMOAMENbHOCb NPU BbINOIHEHUU 3A0AHUL, KAYecmeo UX 6bINOJHEeHUs OYEHEHO
yuciom 6annos om 61 0o 85,9, umo coomeemcmsyem nopoco8omy yposHIO CHOPMUPOBAHHOCIU
pe3yibmamos 00yueHus.

Pe3ynomam odyuenusn cuumaemcsa Hec@hopmMupoSanHvim, eciu CmyoOeHm npu 6biNOJIHeHUl
3a0anuill He 0eMOHCMpUpyem 3HAHUU y4eOH020 mMamepuand, OOnycKaem OWUOKU, HeY8EPEeHHO, C
OonLUUMU  3aMPYOHEHUAMU  BLINOJIHAEM 3A0AHUsL, He O0eMOHCMpUpyem HeoOX00UMbIX YMeHUll,
Kauecmeo GblNOJIHEHHbIX 3A0aHULl He COOMEEMCmEyem YCMaHOBNeHHbIM MPebo8aAHUAM, KAYecmeo
UX BbINOTHEHUSL OYEHEHO YUCTIOM OaLN08 Hudce 61, umo coomeemcmeayem 00nopo208oMy YPOBHIO.
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DopMBbI TEKYIIET0 KOHT

0J151 YCIIEBACMOCTH

DopMbI TEKYLIET0 KOHTPOJIS KonuuecTtBo Kommnuectso Makc. BO3M. KOJI-
KOHTPOJIBHBIX 6asoB 3a 1 BO 0aJIoB
TOYCK KOHTP. TOYKY
Beinonnenue nmpakTuyeckoii pabotsl / Y CTHBIM 3 25 75
OMpOC MO TEME
TBopueckuii peUTHHT (BBICTYILJICHUE Ha 1 25 25
KOH()epEeHIMSX, HAMMCAHUE CTaThH, pedepara u
T.J.)
HToro no pucuuninHe 100 6ass10B

Cucrema OLCHUBAHUA TMPCACTABJICHA B 3JICKTPOHHOM qu6HOM Kypce

http://sdo.tolgas.ru/.

oo  JUCHUILINHE

8.2. TumoBble KOHTPOJIbHBbIE 3ajaHusi WM HHbIe Matepuaabl i TEKYIIEI'O

KOHTPOJIA YCIIEBAEMOCTHU

TunoBbie BONPOCHI 1Jisl YCTHOI0 ONpoca

Tema 2. KauecTBO B pa3inuHble HCTOPUYECKHE ITTOXHU

1. Kak MeHsu1och MOHATHE KaueCcTBA OT aHTUYHBIX BPEMEH J10 HACTOSIIIETO BpEMEHU?

2. Kak B pasHble 3M0XM OIpenesuld KadyecTBO, Hampumep, Apucrorens, [erens, K.
Ucukaga, J[xx. M. JIxxypan?

3. Kak B pasHble 21I0XM Pa3BUBAJIUCh CHCTEMbl KOHTPOJS KadyecTBa, HAIpPUMEp, Ha
OCHOBE II€XOBOI'O pa3JeleHusl TPyHa, PEMECICHHHUYECTBA, T'WIbAWM, MAapOK M HE3aBHUCUMBIX
UHCIEKIUNA?

4. Kak nmosmusna snoxa IIpocBemennst Ha cUCTEMY KOHTPOJISI KaueCTBa, OCHOBAHHYIO
Ha rOCYJapCTBEHHOM IIPUHYXICHUH?

S. Kak BO3HMKHOBEHHE CHUCTEMBI (haOpUYHOTO MPOU3BOJACTBA IMOBIMSIO Ha KOHTPOJb
KauecTBa MPOAYKLIUN?

6. Kak B pasHble 510XM BO3HUKAIU CPEJICTBAa KOHTPOJISI KauecTBa U OOecreyeHwus,
HalpuMep, CUCTEMa HallMOHAJIbHBIX CTaH/IapTOB, 3aKOHBI, 3aIIUIIAIONINE HHTEPECH MOTpeOuTenen?

1. Kak moBnusinu peBoMOLMOHHBIE M3MeHEHUs1 XX BEKa Ha Ka4eCTBO BBITYCKAEMOU

MNpOAYKIMHU, HAIPpUMEpP, aBTOMaTU3allUd U I/I306peTeHI/Ie SJICKTPOHHO-BBIYHUCIUTCIIbHBIX MaAllWH,

AMOHCKAas pE€BOJIIOIUA KauecTBa?

Tema 3. ®uiiocousi kayecTBa

1. Yro Takoe KadyecTBO € TOUYKM 3peHHs ¢(uiocodunu? Kak MeHsIOCH copepikaHue
KaTeropuy KauecTBa Ha MPOTSHKEHUH UCTOPUH PriTocO()CKON MbICTU?

2. Kak B ¢umocodpun Terenss kareropusi «KadyecTBO» TOIy4YaeT JABOSIKOE
UCTOJIKOBaHUE?

3. Kak ¢unocoputo kadectTBa MOXKHO paccMaTpuBaTh Kak  KOMILJIEKCHYIO,
MEXIUCITUTITHHAPHYIO 001aCTh UCCIICTIOBAHUNA?

4. B uéwm 3akimouaercs npeaMer U 00BEKT YIpaBJIeHUs KaueCTBOM?

5. Kak nposiBisieTcs B3auMOCBSI3b TEOPUH YIIPABICHUS U YIIPABJICHUS KaueCTBOM?

6. [Touemy «mepa» BBICTYNAET KaK €IMHCTBO KaTErOPHil KayecTBa U KOJIH4ecTBa?

7. B u4éM 0cO0EHHOCTH COBPEMEHHOIO JTala pa3BUTHUS TEOPUU  YIPaBJICHUS
KauecTBOM?

8. Kakyro posb B popMupoBaHUM KadeCTBa CHITpaIM Takue aestend, kak Y. llyxapr,

3. emunr, /1. xypan, A. @eiirendaym, @. Kpocou

u apyrue?
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Tema 4. 3apyOeskHbIii ONIBIT YIPABJICHHS KA4eCTBOM

1. B 4ém 0cOOEHHOCTH STTOHCKOTO MOIX0/1a K YIIPABICHUIO KAa9eCTBOM ?

2. Kakye HHCTpYMEHTHI yIIPaBICHUS KA4€CTBOM CYIIECTBYIOT B SIIIOHCKUX CHCTEMaXx ?

3. Kaxk smoHckHil mOAX0/] XapaKTepru3yeTcsl OpPUCHTAIINCH Ha KIIMCHTA?

4. B uém 0c0O0EHHOCTh aMEPUKAHCKOT'O IOIX0/1a K YIIPaBJICHUIO KaYeCTBOM ?

5. Kak amepukaHckuii Toaxoa K mpoOiieMaM KadecTBa CBS3aH C YIOBJICTBOPEHHUEM
TpeboBaHuil moTpeduTenen?

6. B uéMm ocoGeHHOCTh MeHeKMEHTa KauecTBa B ['epmanuu?

1. Kak B [I'epmanum pemarT BONPOCHI IOBBILIEHHS KadecTBa Ha  JTale
MIPOCKTUPOBAHUS ?

8. B 4ém ocobennocTs ynpasnenus kadyectsom B LlIBennn?

Tema 5. UneoJiorusi cucTeMbl MesKIYHAPOIHBIX CTAHAAPTOB.
UYro Takoe cTaHAapTU3aLMUs U 7S 4ero OHa Hy)KHa?
Kaxkue nenu craBut nepen coboit MexayHapoaHasi CTaHAapTU3aIuUs?
Ha 4uéM ocHOBBIBaeTCs 1€ATEIHHOCTH IO MEXAYHAPOAHON CTaHIapTU3AINH?
Kakue mpuHIUIIBI JIe)KaT B OCHOBE MEKIYHAPOIHON CTaHIapTU3AINH?
[Touemy MeXIyHapOIHBIE CTAaHAAPTHI HE UMEIOT CTaryca O0sS3aTelbHBIX IJS BCEX
CTpaH-y4acTHHIL?
6. Kak MexnmyHapoaHble CTaHAAPTHI MOMOTAIOT MOTPEOUTENSIM, MPOUZBOJUTENSM U
MOCTaBIIUKAM YCIYyT?

orwdpPE

Tema 6. OTeuecTBEHHbIH ONBIT YIIpaBJIC€HUA KAaY€CTBOM.

1. Kak B Poccuu pa3BuBamnch OCHOBHBIE DJIEMEHTHI YIIPaBICHUS Ka4eCTBOM: KOHTPOJIb,
OLICHKA, YIPaBJIE€HUE U Ipyrue?
2. KakoBa B3aMOCBS3b YIpaBlI€HUSI KAYECTBOM MPOAYKIUHU C 00eCIeYHBAIOIIIMH €ro

dakTopaMu: pPOJb TOCYNAapCTBA, HAIMOHAJIbHAS CHUCTEMa CTaHJAApTU3allMHd, TapMOHU3ALMS C
MEXIYHAPOJAHBIMU CTaHJApTaMU U ApyTue?

3. Kakne Hemoctarku OBUIM y KOMIUICKCHBIX CHCTEM YIIPABJICHHS Ka4eCTBOM B
COBETCKOM MPOMBIIIJIEHHOCTH U TIOYEMY OHH HE MO3BOJISUIIA M3TOTABIMBAThH KOHKYPEHTOCIIOCOOHYIO

MIPOTYKIIUIO?

4. [Touemy U1t OONBIIMHCTBA POCCUHCKUX NPOU3BOJIUTENECH CO3/1aHHE CHCTEMBI
KauecTBa accoruupyercs co crangapramu MCO cepun 90007

S. Kakune xauecTBa HEOOX0IMMBI pyKOBOAUTENIO B Poccuy A yCIIEIHOTO BHEPEHUS
CHCTEM YIPABJICHHS Ka4ECTBOM?

6. [Touemy chepa MHTEPECOB U KOMIETEHLIUH POCCUMCKHUX CIEIMAINCTOB MO Ka4eCTBY
3a4acTyl0 OrpaHUYMBAETCA TEXHUUECKON COCTaBIISIIOIIEH TPOU3BOICTBA?

7. [Touemy poccuiickre cUCTEMBI yIIpaBIeHUs] KayeCTBOM He ObUIM OPUEHTHPOBAHbI Ha
norpedurens?

Tema 7. CoBeplieHCTBOBaHHME CHCTEMbI YIIPABJICEHUS Ka4eCTBOM

1. IloueMy COBEpIIEHCTBOBAHME CHUCTEMBbI KAaueCTBa MPOAYKLUUH BaXHO JJIA
COBPEMEHHBIX MPEATPHUITHI?

2. Kakue HenmoctaTkm MoOryT OBITh B CHCTEME KauecTBa U KaK HX MOXHO
JUMKBUIUPOBATH?

3. Kak cucrema kadectBa JODKHA (DYHKIIMOHHpPOBaTh, YTOOBI 0OeCHeyuBaTh
YIOBIIETBOPEHHUE 3aMPOCOB M OXKUIAHUN TOTPEOUTENS?

4. Kak cucrema kadecTBa npu3BaHa oOecledMBaTh YNpaBICHUWE KAYeCTBOM Ha BCeEX
y4acTKax NPeIpUsTHs U y4acTHE B 3TOM YIPABICHUH BCEX €ro pabOTHUKOB?

S. Kakue  Mepbl  MOXHO  MNpPEANpUHATH Ul YCWIEHHS  MaTepHallbHOU

3aMHTCPCCOBAHHOCTHU pa6OTHI/IKOB 1 UX OTBETCTBCHHOCTHU 3a Ka4€CTBO HpOJIYKIII/II/I?
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6. Kak MOXHO yCOBEpIIEHCTBOBATh CUCTEMY KAa4eCTBA MPOAYKIUU MMYTEM TPUMEHEHHUS
CIOCO00B, 0 KOTOPBIX pacCKa3ald Ha OTPACIEBBIX H MEKOTPACIEBBIX COBEIIAHUSIX U CEMHHAPAX TI0
00MEeHy Mepe0BbIM OMBITOM?

7. Kakue »sranbl BK/IIOYAeT BHEAPEHHE CHUCTEMbl MEHEIKMEHTa KauyecTBa Ha
IpeapusITU?
8. Kakue Haubosiee pacnpocTpaH€HHbIE TPOOJIEMbl BOZHUKAIOT IIPU BHEAPEHUH CUCTEM

MEHEKMEHTA KadecTBa?

8.2.1. TunoBbIe 3a1aHUA K NPAKTHYECKUM (CEMUHAPCKHM) 3aHATHAM

Tema 1. OcHOBHbIE TEPMHHBI, ONIPeeJIeHUsI 1 ACHEKThI YIPABJIEHUS KA4eCTBOM
IIpakTnyeckas padora Ne 1. CymHocTh KATeropuu Ka4ecTBa U OCHOBOIOJIAraloume NOHATHS
ylpaBJ/ieHHs Ka4eCTBOM

Ilens: V3yunuTh CYIIHOCTH W HBOJIOIUIO KAaTETOPUM KayecTBa, MO3HAKOMHUTHCS C OCHOBHBIMHU
MOHITUSIMA COBPEMEHHOT'O MEHEKMEHTa KauecTBa

3aauu 3aHATHS:

3aoanue 1. CtyaeHt BbIOMpaeT BOMPOC 3aHATUS A OOCYKACHUS W, HCIONb3Ys JUTEpaTypHbIe
MCTOYHUKH, TOTOBUT JIOKJIJI/COOOIIEHHE/, MaTepruail KOTOPOTO JOKIAbIBaeT Ha 3aHATHU (YCTHBIH
JTOKJIaJl) UK CIAaeTCs MPEeroaBaTesio Ha MPOBEPKY B MMCbMEHHOM BH/IE (MTMCbMEHHBIN TOKIaN).
3aoanue 2. Ananus onpeneneHuil moHsATHS "kadecTBO". JJis BBIMOJTHEHUS 3aJaHUS CIEIYET
MCIIOJIb30BaTh MaTepuall IocoOus MO0 JaHHOW TeMe, OCHOBHYIO U JIOMOJHUTENBHYIO JIUTEPATYPY.
Pesynbrars! ananuza npencraButh B Tadm. 1.1.

3aoanue 3. DBomoLNS KaTeropuu KayecTBa. Bocmomnb3yiiTech MarepraiaMu HACTOSIIETO MOCOOws,
OCHOBHOH H JIOTIOJHUTEIBHOHN TUTEPATYPOH U 3aIIOJTHHUTE CISAYIOIIYIO Taduiry 1.2.

3aoanue 4. VI3yueHue TEpMHUHOB U ONpEIECICHUN, OTHOCSAIIMXCSA K KadecTBy. [IperncraBuTh B
TETPaau CXEMYy B3aMMOCBSI3M OCHOBHBIX IMOHSTHH, OTHOcAUMXcA K kadecTBy. Mcnons3ys ['OCT
ISO 9000-2015, u3yunutsh ompeneieHus: TEPMUHOB, MPEACTaBIEHHBIX Ha puc. 1.1-1.2, mpencraBus
UX ONpPEEIICHNE B TETPAIH.

3aodanue 5 . PenieHne CUTYallMOHHBIX 3a/1a4.

Tema 2. KauecTBo B pa3inyHble HCTOPHYECKHUE ITOXH

IIpakTnyeckas padora Ne 2. KayecTBo B pa3jiuuHble HCTOPUYECKHE ITIOXH

Ilens: V3yunTh CYIIHOCTh W HBOJIIOLUIO KAaTErOpPUM KayecTBa, MO3HAKOMUTBCS C OCHOBHBIMU
MOHATUSIMH COBPEMEHHOTO MEHE/DKMEHTA KaueCTBa

3agauu 3aHATHS:

3aoanue 1. CTyaeHT BbIOMpAaEeT BOMPOC 3aHSTUS A OOCYXKACHUSI U, UCIONb3Ys JUTEpaTypHbIE
UCTOYHUKHU, TOTOBUT JIOKJIAl/COOOIIEHHE/, MaTepuail KOTOPOIro JOKIAbIBaeT Ha 3aHATHU (YCTHBIH
JIOKJIQJT) WJTK CIIAeTCsl IPETOo/IaBaTelio Ha MPOBEPKY B MUCbMEHHOM BHJIE (MTMCHMEHHBINA JOKIIA).
3adanue 2 . Pemienue CUTYallMOHHBIX 3a/1a4.

Tema 3. ®uitocodusi KayecTBa

IpakTnyeckas padora Ne 3 @unocodus naTpuapxoB KayecTna

Ilens: popMupoBaHUe 3HAHUI 00 OCHOBHBIX HAayYHBIX pa3paboTKax M3BECTHBIX YUEHBIX B 00JIACTH
KayecTBa; YMEHUHN yCTaHABIMBATh B3aUMOCBS3b YUEHOTO U (pa3bl pa3BUTHUS MEHEIKMEHTa KauecTBa
3anauu 3aHATHS:

3aoanue 1. CtyaeHT BbIOMpaeT BOMPOC 3aHITUS A OOCYXKACHUS U, HCIONb3Ys JUTEpaTypHbIE
UCTOYHUKH, TOTOBUT JIOKJIAJl/COOOIIEHHE/, MaTepuail KOTOPOTro JOKIabIBaeT Ha 3aHATHU (YCTHBIH
JTOKJIaJl) UJIK C/IaeTCs MPETo1aBaTesio Ha MPOBEPKY B MMCbMEHHOM BHJI€ (ITMCbMEHHBIN TOKIaNn).
3aoanue 2. CocraBbTe HHTEIUIEKT KapTy 1o Teme "Briaronuecs "rypy" B 001acTi KayecTBa U MX
BKJIQJIBI B yIpaBjeHUE KadecTBOM' (He MeHee 14 3HAMEHUTHIX JAesTeNieid B 00JacTH YIpaBIeHUS
kauecTBOM). [IpuMep HHTEIEKT-KapThl IIpeicTaBieH Ha puc. 3.1.
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3aodanue 3. UrpoBoil npaktukyM «14 npuHiunos JlemMuHra .

BHuMaHUIO CTYIEHTOB mpejyiaraeTcs Ha OymMakHoM Hocutene 14 mpuHnumnoB JlemuHra m ux
rpadudeckas wurocTpanus. TpeOyercsi MpUBECTH B COOTBETCTBHE WILIIOCTPAIIMM U CIOBECHOE
OINMCaHUE MPUHIUNA. 3aJjaHie BIMOIHICTCS CTYJACHTaMU MHAWBUIYaJIbHO WM KOMaHAaMHU IO J1Ba
yenoBeKka. OLieHUBAeTCs KOJIMYECTBO NPABUIBHO ONPEACIECHHBIX Hap.

Tema 4. 3apyOexkHblii ONIBIT YIPABJICHUS KA4eCTBOM

IpakTnyeckas padora Ne 4. Moaenn ynpap/jieHUsI Ka4eCTBOM B 3apy0esKHON NPaKTHKe
Ilens: dopmupoBaHHE 3HAHMA O MHUPOBOM OIIBITE€ YIPABICHHS KadeCTBOM, MOJIENISAX CUCTEM
ynpasineHuss kadectBoM B EBpome, CIIA, fnonuun; dbopmupoBaHWe yMEHHH YCTaHABIWBATh
B3aMMOCBSI3b Pa3pabOTKH B OOJIACTH KauecTBa M MCTOPUYECKOW NMPENNOCHUIKU €€ TOSBJICHHUSA, a
TaKkK€ YMEHHH  OLIEHUTh BO3MOXKHOCTh HCIIOJIb30BAaHMSI MOJENEN YIpaBlIEHUS KaueCTBOM B
COBPEMEHHBIX YCIOBUSX

3anauu 3aHATHS:

3aoanue 1. CtyneHT BbIOMpaeT BOIPOC 3aHATHS A OOCYKICHUS U, MCIOJbB3YS JUTEpPAaTypHBIC
WMCTOYHUKHU, TOTOBUT JOKIIA]/COO0IIEHIE/, MaTeprall KOTOPOrO JOKJIAJbIBAET Ha 3aHATUU (YCTHBIN
JIOKJIaJl) UJIM C/IaeTCs MPEI0AaBaTeNo Ha IPOBEPKY B IMCbMEHHOM BHJI€ (IIMCbMEHHBIN JTOKIaN).
3adanue 2. Ananu3 monened cucrteM ynpasieHusi kadectBoM. [locerure caidt «MeHeHKMEHT
kadgectBa»  http://www.quality.eup.ru. Bocrnons3yiitech wuH(MOpMaIield caiita, OCHOBHOH H
JOTIONTHUTEIILHOU JIUTEPaTypod, a TakKe Ha OCHOBE HM3JIOKEHHBIX JTOKJIAJ0B MPOAHAIU3UPYNUTE
pPa3BUTHE CUCTEM YIIPABJICHHUS KaueCTBOM M 3alojHUTE cieayrouryto tadnuny. Chopmynupyiite
BBIBO/IBI.

3aoanue 3. OCHOBHbIE OTIMYUS AMNOHCKOM, aMEPUKAHCKOM M €BpONEWCKON IIKOJ YIpaBJICHHS
KauecTBOM. Ha OCHOBaHUM H3JI0XKEHHBIX JTOKJIAIOB MPOBEAUTE CPABHUTEIBHYIO XapaKTEPUCTUKY
3apy0e)HOT0 OTBITa yIIpaBJICHHUS KauecTBOM (Tabmuia 4.2). I1o pe3ynbraTam clenaiTe BEIBOIBI.
3aoanue 4. BEINOTHUTH CPAaBHUTEINBHBIN aHATU3 TSATH PEMUH 10 KayecTBy B hopMe Tabnuis 4.3.

Tema S. Uneo10rus cucTeMbl Me;KIYHAPOIHBIX CTAHAAPTOB.

IIpakTnyeckas padora NeS. MexayHapoaHble CTAHIAPTHI MEHeIKMEHTa KauecTBa

Iens: yriy0OneHue npeACTaBICHUN O cUCTeMaX KadecTBa; M3y4eHHE CTPYKTYpPbl MEXIYHApPOIHbBIX
crangaptoB MeHekMeHTa kadectBa MCO 9000; uzyueHne oCHOBHBIX TosioxkeHui ctangapta MCO
9001-2015

3agaun 3aHATHSI:

3aoanue 1. CtyneHT BbIOMpaeT BONPOC 3aHATHUS ISl OOCYXKAEHUS W, UCIONb3Ys JUTEpaTypHbIe
MCTOYHUKHU, TOTOBUT JOKJIaJ/COO0IIEHNE/, MaTeprall KOTOPOTo JOKJIaAbIBAE€T Ha 3aHATUU (YCTHBIN
JIOKJIa1) WK CJIaeTCsl MPEeno/iaBaTesio Ha MPOBEPKY B MMCbMEHHOM BHJI€ (MMCbMEHHBIN JJOKIIan).
3aoanue 2. O3nakombTech ¢ coaepkannem ctangaproB MCO 9000:2008 u MUCO 9000:2015.
3anonHuTe Tabauiy 5.1, BBITOIHUB CPABHUTENIBHBIN aHAIN3 IPUHIIUIIOB MEHE/DKMEHTA KauecTBa, 1
Tabnuny 5.2., cpaBHUB UX CTPYKTYpY. CrenaiiTe BBIBOJBI IO TaOJINIIAM.

3adanue 3.  Onpenenure CYHIHOCTh TNPOLECCHOrO moaxona, onumure wmoaens CMK B
COOTBETCTBUU C 3ITHM IIOJXOJIOM, yKa3aB OCHOBHble TpeOoBanus crangaproB 'OCT P MCO
9001:2008 u T'OCT P MCO 9001:2015 k nmpoueccaM CUCTEMBI MEHEIKMEHTA KaueCTBA.

3adanue 4. Pemienve cuTyallMOHHOM 3a/1a4U.

Tema 6. OTeyecTBEeHHBIH ONBIT YIPABJICHHA KAa4eCTBOM.

IIpakTyeckas padora Ne6. OTedecTBEHHBIH ONBIT YNIPaBJICHUS] KA4eCTBOM

Ienw: bopmupoBanue 3HAaHUN 00 OTEYECTBEHHOM OIIBITE YIIPABICHUS KAaY€CTBOM.

3aauu 3aHATHS:

3aoanue 1. CtyaeHT BbIOMpaeT BOMPOC 3aHITUS A OOCYXKACHUS WU, UCIONb3Ys JUTEpaTypHbIE
UCTOYHUKHU, TOTOBUT JIOKJI/l/COOOIIECHHE/, MaTepHall KOTOPOTo JOKJaIbIBaeT HA 3aHATUH (YCTHBIN
JTOKJIaJ) UM CIaeTCsl MPEeTo1aBaTesto Ha MPOBEPKY B MMCbMEHHOM BHJI€ (MTMCbMEHHBIN TOKIaNn).
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3adanue 2. AHanu3 OTEYECTBEHHBIX MOJEJEH CHUCTEM yIpaBiieHHs KadecTBOM. Ha ocHoBaHuM
U3JI0KEHHBIX JIOKJIAJ0B NPOAHAIM3UPYWTE pPA3BUTHE OTEUECTBEHHBIX (COBETCKHX) CHCTEM
yIpaBiieHUs KauecTBOM. PesynbraTel mpeacraBbTe B ¢Gopme cBogHOH Tabmmubl  6.1.
ChopmynupyiTe BEIBOIBI.

3aoanue 3. OCHOBHBIC OTIUYUS POCCUHCKON IIKOJBI yrpaBiieHUs kadecTBoM (Tabmmua 6.2). Ilo
pe3yibTaTam cjeslaiiTe BbIBO/bI (C UCIIOIBb30BAHUEM BBIBOJIOB 110 IIPAKTHUYECKOMY 3aHATHIO Ne3).
3adanue 4. Pemienue cuTyallnoOHHBIX 3a/1a4.

Tema 7. CoBepllIeHCTBOBaHHE CHCTEMbI YIIPABJIeHHS KA4€CTBOM

IpakTnyeckass padora Ne7. NU3yyeHHe HMHHOBANMOHHBLIX TEXHOJOIMA B  yHpPaBJeHUU
Ka4yeCcTBOM

Ilenb: O3HAKOMIICHHWE C COBPEMEHHBIMH HAIpPAaBICHUSMHU COBEPIICHCTBOBAHUS MEHEIKMEHTA
KauecTBa, MPUOOPETeHNE HABBIKOB cOopa, aHanmu3a, oopmiieHus: ”HGOPMAITUU ¥ MIPABUIIBHOTO €€
npeCTaBICHUS

3ajaun 3aHATHS:

3aoanue 1. CtyaeHt BbIOUpaeT BOMPOC 3aHITHUS A OOCYXKICHHSI W, UCIOIB3YS JTUTEPATypHbIE
MCTOYHUKHU, TOTOBHUT JOKJIA/COOOIIEHUE/, MaTeprall KOTOPOTO JOKJIAIbIBACT HA 3aHATUU (YCTHBIN
JIOKJIQJT) WJTK CIIACTCS TIPEIo/IaBaTes 0 Ha IPOBEPKY B MMCbMEHHOM BHJIE (IMCHMEHHBIH JOKJIA).
3aoanue 2. BumonHWTE TECT IS CaMOOICHKH «BocmpusiTie COBPEMEHHOW KOHIICTIIHH
yIpaBJICHUS] KauyeCTBOM (VIS YCIOBUM IIMBHIN30BAHHOTO PHIHKA)Y.

8.3. TumoBble KOHTPOJIbHBbIE 3aJaHHUSl MJIM HHbIEe MAaTepHAJbl JJs TPOBeleHUs
IMPOMEXYTOYHOU ATTECTALIUN

dopma TpoBeACHHS TPOMEKYTOYHOW aTTECTAllMM 10 JUCIHIUIMHE: 3auem  (no
Pe3VIbmamam HaKkOnUmMeiIbH020 petimunea il 6 (hopme KOMNbIOMEPHO20 MeCMUpOB8aHusl).

Yemuo-nucomennas @opma no 9K3AMEHAYUOHHLIM Oulemam npeononaeaemcs, Kak
npasuo, OJisi COauu aKademuieckol 3a00.14CeHHOCMU.

Hepeqem, BOIIPOCOB IJIA IMOATOTOBKHA K 3aqéTy

OIIK-5. CniocoGeH pemiaTh 321241 Ppa3BUTHS HAYKH, TEXHMKH M TEXHOJIOTHH B 00/1aCTH
YIPaBJICHHS KA4eCTBOM € y4eTOM HOPMATHBHO-TIPABOBOIO peryJupoBanus B cepe
HHTEJJIEKTYaIbHOH COOCTBEHHOCTH

B kakux 3Ha4eHHSIX APUCTOTENIb pACCMATPUBAJ KATETOPUIO «KaueCTBOY?

Jlo kaKkoro nepuoja COXpaHsIoCh INaBeHCTBO PHIOCO(CKOM KOHIENIINN KayecTBa?
Kewm u xorna Obia 10TIOTHEHA TEOPUs KauecTBa ApUCTOTENS?

[lepeunciure M3BECTHBIE BaM OINPEIACICHUS CYIIHOCTH KaTETOPHH «KAueCTBO»,
JTAaHHBIE 3apyO0eKHBIMH YUEHBIMHU.

el el

S. Ha3zoBuTe OCHOBHBIE aCHEKThl KauecTBa, KOTOPbIE pacCMaTpUBAIM B CBOMX paboTax
PYCCKHE yYEHBIE.

6. KakoBel criocoObl 1 OpMBI YIIpaBiIeHHs Ka4eCTBOM B MIPOILJIBIX BEKax?

7. Cranpmaptel u kadecTBO B JlpeBHeil I'pennn n [IpeBaeM Pume. Mmnepust crpouteneil.
Merozsl 1 cpencTBa U3MEPEHUS IPEBHUX PUMIISH

8. Pa3BuTre KOHTpPOJS KadecTBa B TOPHOM JeJie, METALIYPTUA M YEKaHKHM MOHET B
Yenickux 3eMisix

9. KauectBo apxutexktypsl B Cpemnue Beka. Ocobas Twibaus - (paHKMACOHBHI.
Manyckpunt "Pernyc”

10.  Bopnba 3a kadecTBO B 3110XYy Bo3poxaeHus

11.  KaudecTBO B 310Xy CTaHOBJICHHSI €BPOIEHCKON PHIHOYHOM SKOHOMHUKHU

12.  ®unocodus 'enpu Dopaa
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13.  ®@penmepux VYuncnoy Teinop (Kparkas Ouorpadus;. «[IpuHIMIBI HaydyHOTO
MEHEKMEHTay; TerIopu3m)

14.  Xappunrron Omepcon (OcHoBHble (akThl Ouorpaduu; Mctopuueckas IEHHOCTb
Tpyna «12 NpUHIMIIOB MPOU3BOAUTEILHOCTI

15.  @unocodus VYonrepa Illyxapra (Kparkas Ouorpadus; KoHTponbHBIE KapThl
[yxapra; Huka PDCA; MeTon mecTs CUIM)
16.  ®unocodpus Yumesima Jlemunra (Kparkas Ouorpadus; Ilyte x cnaBe; [locmanue

Hemunra; Paboter Jlemunra Ha 3amane; YerbipHanuate npuHnunos Jlemunra; Ilnan aeicTBuii;
Teopus rimyOMHHBIX 3HAHU)

17.  ®unocodus [Ixozeda JIxypana (Kparkas Oworpadus; «Crnmpanb KadecTBay,
Omnpenenenne KayecTBa ¢ TOYKU 3peHUs norpedburens; ObOecnieueHrne KayecTBa Kak 00SI3aHHOCTh
pykoBoauteneii; CeMb NPUHILIMIIOB JJIs1 IPOBEACHHS PEBOIIOINH KauecTBa; O1eHKa)

18.  @unocodus Oununmna Kpocou (Kparkas Ouorpadus; Jlenars npaBuisHO ¢ IEPBOTO
pasza; OrcyrcrBue aedextoB u e orcyrcTBus nedekron; Uernipe abcomoTa kayecTna; [Iporecc
npouIaKkTUKY U BakiuHa kadectBa; Meton «lllects Cy)

19.  ®unocodpus Kaopy HcukaBa (Kpatkas Ouorpadus; KoHTponb Hag TOTaJIbHBIM
kauectBOM B fnonmm; [Imarpamma HMcuxkasel; Kpyxknm koHTposss KadecrtBa; KoHTpoap Haj
TOTAJILHBIM KQUe€CTBOM B CPAaBHEHUU C JBUKEHHEM 3a BBITYCK 0e3/1e(heKTHON MPOIYKIINN)

20.  Dwumocodpus Bumbdpeno Ilapero (Kparkas Owuorpadwus; Teopust smut; 3akoH
[TapeTo)

21.  @wunocodus I'enmtnn Tarytu (kpatkas Ourpadusi; Merononorust Taryru; Teopus
Tarytn)

22.  ®@unocopus Apmanma Deiirenbayma (buorpadus @eiirendayma; Total Quality
Control; Knaccuduxkarus 3atpar; 3acnyru u Harpaasl Oelirenbayma)

23.  @wunocodus Toma Iurtepca (Kpatkas 6morpadus; Kuurn Toma [Tutepca; Bocemb
MPU3HAKOB COBEPIICHHBIX KOMNaHUi; [[pUHIIUTIBL, KOTOPBIM CIIETYIOT HECOBEPIICHHbBIE KOMITAHUH )

24.  @unocodpus Cureo Cunro (Kpartkas Omorpadus; Mcropusi MOSBICHHS CHUCTEMBI
"mox3-eka"; Ilonarme wmertonma '"moka-eka"; Cucrema '"moka-eka" - ocHoBa Oe3nedexTHOro
IIPOU3BO/ICTBA)

25.  @unocodus Tanrara Ceiidu (Kparkas 6uorpadus; Cucrema KAHAPCIIN)

26.  Mexnaynaponnas opranmsamms 1o crangaptizamuu  (MCO), ee crpykrypa
JeSITeIbHOCTD

27. Ucropust Bo3HukHOBeHUs cuctemMbl ctannaptos MCO 9000.

28.  Hasznauenue u posib MeXIyHapoaHbIX cTangapToB MCO 9000.

29.  Kro ocymiecTBiiseT pa3paboTKy MexayHapoaHbIX cranaaptos MCO 90007?

30.  KakoBa nocnenoBaTenbHOCTh pazpadotku ctannapros MCO 9000?

31.  CocraB u cTpykTypa MexayHapoaHbix ctanaapToB MCO 9000 pa3nudHBIX BepcHit

32.  Cranpaptel UCO cepun 9000 Bepcum 2015rosma, ux Ha3HauyeHue, CTPyKTypa H
OCHOBHbIE oTiInuMs OT cTanaapToB MCO npenpiaymux Bepcuii

33. Cranuu xxu3HeHHoro nukia npoaykuuu corinacHo MC MCO cepuun 9000.

34.  CaparoBckas cuctema 6e3nedexrHoro nzrorosneHus npoxykiuu (BUIT)

35.  T'opbkoBckas cucrema KAHAPCIIN - kadecTBO, HaJE€XKHOCTb, PECYpC C MEPBBIX
15631 (01107

36.  SIpocnaBckas cucTeMa HayyHOW OpraHu3allud padOT MO YBEJIWYEHHIO MOTOpecypca
(HOPM)

37.  "JIbBOBCKMI BapMaHT CapaTOBCKOW CHCTeMBbI" - cucTeMa Oe3qeeKTHOro Tpyiaa
(CBT)

38.  JIbBOBCKas cucTeMa YHpaBJieHUs KaueCTBOM MPOAYKIMH Ha 0aze CTaHIapTU3ALUH
(KCVYKII)

39.  Bkiaa poccHiiCKMX YYEHBIX B pa3BUTHE TEOPHH U MPAKTUKHU YIPABJICHUS KAYeCTBOM

40.  Kakwe cXOmHBIE aCTEKTHl M PAa3JInYHs MOYKHO BBIJIEIUTH NMPH CPABHEHUH SBOIIIOLUU

3amaJHONU U POCCUMCKON TEOPUH YIIPABICHUs KAYECTBOM
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OIIK-8. Cnoco0eH ocymecTBIATh KPUTHYECKHI aHAIN3 M 00001eHNe TPO(eCcCHOHAIBHOM
nHpopManNu B paMKax ynpaB/eHUs Ka4eCTBOM MPOAYKIMH, POLECCOB, YCIYT

1. Hanpasienus nanpHeNIero COBEpIIEHCTBOBAHNS MEHEPKMEHTA Ka4eCTBa.

2. Okonoruyecknii  MeHemkMeHT. [lonstue, conepxkanue. Llens  paszpaboTku
crangaproB cepun 14000

3. MeToauKK W KOHIENIMUA B o0jacTu kadecTBa: «Touno Bo Bpemsi» (Just-in-Time),
«bepexnuBoe pouszBoAcTBO» (Lean production), «Kainzen» u «Kaiipuo», «lllects curmy», «Hoib
nedexToBy» (ZD) u mp.

4. HHTErpupoBaHHbIE CUCTEMBI MEHEIKMEHTA Ka4eCTBA.

o. XapakTtepucTuka OT/ACNIbHBIX BHUJIOB cucteM kaudectBa: XACII B numieBoit
npoMbInuIeHHOCTH,QS—9000 B aBTOMOOMIIBHOM U TIP.

6. CoBpeMeHHBIE METOJbl MEHEKMEHTa KadecTBa: OCHUMAPKUHT, PEUHKHUHUPHHT,
CALS —koHIenius, MOJICIH JISJIOBOTO COBEPILICHCTBA

7. KauecTBO JKM3HM Kak Iellb MEHEKMEHTa KadecTBa. (030p COBPEMCHHBIX
KOHLENINI KaueCcTBa )KM3HU, NHJEKC Pa3BUTHS YEIOBEYECKOr0 MMOTEHIMANIA.

8. Monenp @eiirenbayma sl CHCTEM YIIPABJICHUS KAY€CTBOM;

9. Mogens OtTrHrepa-Currura Juist CHCTEM yIIpaBJICHHUE

10.  Cucrema ympasnenus kauectBom @opma-Teitnopa

11. Otanuns konuenuuu @.Teinopa ot konuenuuu Y. I1llyxapra

12.  Cucrema TotanmpHOTO (BceoOiero) kouTpods kadecrsa TQC

13.  Ilpaktuueckue MOJEIU U CUCTEMBI yIIpaBiIeHuUs KauecTBOM B EBporie

14.  TlpakTuyeckue MOJENIU U CUCTEMBI yIpaBieHus kauectBoM B CIITA

15. OcobenHocTu mepexofa OT KOHTPOJS KadecTBa MPOAYKLUUH K YIPABICHUIO
KayeCTBOM

16. Mopens cucremsl yrpasieHus kauectsoM /[[.Jlxypana

17.  Tloctynatsl u uukia O./lemunra

18. Kpocb6u: konnenius "Zero Defect”

19.  HcwukaBa: KOMIUIEKCHOE yIIpaBJIEHHE KAYECTBOM I1O-SITIOHCKH

20.  Taryru: "MHXMHUPHHT KayecTBa"

21.  CpaBaute moaxonmbl Kk ympamieHuro J. Jlemunra, JIx.Jxypana, @. Kpocou u
A.Delirenbayma. BorsiBuTe 001111€ YepTHI M pa3IudMsL.

22. Hcropus yupexieHns 1 oCHOBHbIE kpuTepun [Ipemun /lemunra

23. Hcropus yupexneHuss U ocHOBHble kpuTepuu EBponeiickoit Ilpemun B obGnactu
KayecTBa

24.  Hcropus yupexnaeHuss U OcHOBHble Kpurepuu Ilpemun bongpumka B obGsactu
KayecTBa

25. Kak cornacyrorcss kpurepun Poccuiickoit Ilpemun B obnmactu kadecTBa ¢

npuHiunamMu TQM?
IIpuMepHBIH TeCT JIA HTOT0BOr0 TECTHPOBAHMS

OIIK-5. Cnioco0eH pemiath 321244 pa3BUTUS HAYKH, TEXHUKHU H TEXHOJIOTHM B 00J1aCTH
yHpaBJIeHHs Ka4eCTBOM € y4eTOM HOPMATHBHO-IIPABOBOI0 peryJupoBanus B cepe
HHTEJJIEKTYaJIbHOH COOCTBEHHOCTH

1. KauectBo (o crangapty MCO 9000:2011) — sto

- CBOICTBO, peajbHO yIOBJIETBOPSIOIICE MOTpeOuTENnei

- COBOKYIHOCTh  CBOWCTB TPOIYKIIMH, OOYCIABIMBAIOIIUX €€ MPHUTOJHOCTD
YIIOBJIETBOPSATH OIpe/ieJIeHHbIE TOTPEOHOCTH B COOTBETCTBUU C €€ HAa3HAUYECHUEM
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- COOTBETCTBUE MMapaMeTpaM, COJEPKAIIMMCS B TEXHUYECKON JOKYMEHTAIUN
- CTENEeHb COOTBETCTBUS COBOKYITHOCTH MPHUCYIIMX XapaKTEPUCTUK TPEOOBaHUAM
2. DBOJIONUS METOJIOB 00ECTICUECHUS Ka4eCTBa HACUUTHIBACT:
- mecTh ¢as
- naTh (as
- yeThIpe hasbl
- Tpu (hazbl
3. B 70-x rr. XIX B. B opyxeiHOM mpou3BojcTBe (3aBoasl Comroans Komnbra) pomunack
uzes
- CTaH/JIapTHOI'O KauecTBa
- UJICAJIbHOTO KaueCcTBa
- BCeoOIIero KayecTBa
- JyYIlIETo KauecTBa
4. UCO - 370 ...
AOGOpeBuaTypa MexIyHapOIHOW OpraHU3aluy 10 CTaHIapTH3AIUN
- MexnyHaponHas oOpraHu3alus IO CTaHJapTU3allMd W TPEYecKoe CIIOBO,
o0o3Hayvaromiee "paBHbIil"
- MesxtyHapoiHas OpraHU3aIus Mo cepTudUKaIU CUCTEM KauecTBa
5. YmpamieHnue mporueccaMu Ha OCHOBE NMPHUMEHEHHS CTaTHCTUYECKHX METOJIOB BIIEPBBIC
MOSIBUJIUCH
- B (paze oTrOpakoBKHU
- B (haze KOHTPOJIS KauecTBa
- B (haze ynpaBieHUs Ka4ECTBOM
6. IlepBeie mnpodeccroHansl B 00MacTH KauecTBa (MHCHEKTOPHI WU KOHTPOJIEPHI)
TIOSIBUITHCH
- B (paze oTrOpakoBKHU
- B (haze KOHTPOJIS KauecTBa
- B (haze ympaBieHUsI Ka4eCTBOM.
7. B HacTosIee BpeMsl B pa3BUTHIX CTPAHAX MPUOPUTETAMH SIBIISICTCS
KayecTBO (hUPMBI
Ka4eCTBO MMPOU3BOICTBEHHBIX MTPOIIECCOB
KaueCTBO KHU3HU
. Kopau coBpeMeHHOTr0 MeHeKMeHTa OepyT cBO€ Havasio B 18 Beke
- B AHIJIUU
- B SInonuu
- B Kutae
- B Poccumn
10. B kakoM roay mosiBHJIach JECUCTBYIOIIas B HacTosmIee BpeMs Bepcus ctanaaptos MCO
cepuu 90007

Ne)

1987r.

— 1997 r.

- 2000 .

- 2007 r

11. Pa3Butue B CIIIA cTaTUCTUYECKHUX METOJOB YIPABJICHHUS KAYECTBOM CTAaJIO CEPHE3HBIM
TOJTYKOM Pa3BUTHS JAHHOTO HAYYHOTO HAIIPABJICHUS B ...

- CCCp

- SImonnn

- ®paHunu

- Kwurae

12. TlepBoe mpuMeHEHUE HAyYHBIX METOJOB CTATHCTHUYECKOTO KOHTPOJS KadecTBa OBLIO
3a(pUKCUPOBAHO B

- 1924 rony
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- 1934 rony

- 1936 rony

- 1948 rony

13. KT0 nepBbIM NPUMEHUI CTATUCTUYECKU METOJT YITPABJICHUSI KA4eCTBOM?

- I'."Tarytu

- I.®. Jomx

- 3.Iupcon

- Banbtep O.1lyxapt

14. Yro crasio cepbe3HO MPUUMHON aKTHBHM3ALMHU Pa3pabOTOK CTaTUCTUYECKUX METOJIOB
kauecTBa B CILIA BO Bpemsi BTOpOil MUPOBOI BOMHBI?

- HexBatka pecypcos

- JlononuurenbHoe (PMHAHCUPOBAHUE

- KonkypeHnuus ¢ [pyrumu cTpaHamu

- Hayunsb1it uarepec

OIIK-8. CniocoGeH ocymecTBJIATh KPUTHYCCKHH aHAJIN3 B 00001eHne NPodecCHOHATbHOM
uHopManu B paMKax ynpaBJeHUsl KA4eCTBOM NPOAYKIHH, IPOLECCOB, YCJIYT

15. 'ocynapcTBeHHBIN OpraH Mo pyKOBOJCTBY KaueCTBOM ObLIT yupeskieH B Poccun B:

-1925 1

-1926r;

-1930r;

-1955r.

16. KomruiekcHBIN, CHCTeMHBIH MOAX0j, BbipazuBmuiics B opranuzaruu KC VYKII nHa
NPEINPUATHSIX, CHOPMUPOBAJICS B HALIEH CTPAHE B:

- 1920-30 rr;

-1940-50 rr;

-1950-60 rr;

- 1970-80 rr.

17.OCHOBHBIMM NPUYMHAMHU HU3KOH 3(P(HEKTUBHOCTH CHCTEM Yy NPABICHHUS KaueCTBOM B
Hallel cTpaHe ObUIH:

- CHCTEMHbIE PUHIIMIIBI B KOMILIEKCE HEe ObUIN Pean30BaHbl;

- dbopManu3M npu co3AaHUU U QYHKIIMOHUPOBAHUN CUCTEM KauecTBa;

- OTCYTCTBME€  DKOHOMMYECKOW  3aMHTEPECOBAHHOCTH Yy  IPEANPUATHA B
MOBBIIICHUH Ka4eCcTBa MPOLYKIIH;

- BCE €p CUMCIICHHbIE B MyHKTax 1-3.

18. I'maBHOE B OTHOIIIEHUU K KauecTBY B SIOHMH 3aKIIFOYAETCs B!

- [IMPOKOM BHEJPEHUH HAayYHBIX Pa3padOTOK B 00JacTH YIpPaBICHUS U IICUXOJIOTHH;

- BBICOKAasl CTENEHb KOMIIBIOTEPU3ALMM BCEX OlEpaluy yIPABJICHUS, aHAIN3a U
KOHTPOJIA 3a IPOU3BOJICTBOM;

- MaKCUMAaJIbHOE UCIIOJIb30BAHUE BO3MOKHOCTHU YEJIOBEKA;

- BCE [IEPEYMCIIEHHOE B ITYHKTaX.

19. OcHoBHbIM HenocTaTkoM cuctembl HOPM sBnsrores:

- OXBAaT TOJIBKO dTala U3rOTOBIICHUS;

- JIOKaJIbHBI XapaKTep BO3AECUCTBUS;

- OTCYTCTBHE 0000LIAIOIIEro KpUTEpUs NOBBILIEHUS KauecTBa MPOAYKLUUU B
KOJTMYECTBEHHOM (hopMme;

- OTCYTCTBHE€  DKOHOMHUYECKHX  CTUMYJIOB, 3aMHTEPECOBBIBAIOIIMX  TPYIOBBIE
KOJUIEKTUBBI B ITOBBIIICHUH Ka4e€CTBA IPOYKIUN.

20. Meron '"rapaHTHPOBAHHOTO KauecTBa', pa3pabOTaHHBIA SAMOHCKUM HWH)XeHepoMm [
Taryuwm, 3akirogaercs B:
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-pactpoCTpaHEHUH METOJOB TPEBEHTUBHOTO KOHTPOJS HA HAYalbHBIE CTAAWH HAy4YHO-
MIPOU3BOJICTBEHHOTO [IUKJIA;

-HCIIONIb30BaHuEe (hOPMATU30BAHHBIX MPOLEAYP CTYNEHUYATOr0, UTEPATUBHOTO IOBBIIICHHS
KauyecTBa C y4aCTUEM JIBYX 3aMHTEPECOBAHHBIX CTOPOH: HKCIIEPTOB, TEXHOJIOTOB U MOTPEOUTENEH;

-)K€CTKOM, MHOTO3TAaITHOM KOHTPOJIE Ka4eCTBa MOCTABISEMOTr0 000PYI0BaHUS;

-00ecreuyeHur BBICOKOTO KadecTBa MPOAYKLIHMHU, HECMOTpPsA Ha JI0Oble HEempeIBUICHHBIC
OTKJIOHEHHS B TEXHOJIOTHYECKOM IIPOLIECCE.

21. Ilepexox ot TotasmbHOro yrpasieHus kadecTBoM (TQC) k ToTaIbHOMY MEHEIKMEHTY
kaudectBa (TQM) Havascs B:

-1960-1970 rr;

-1970-1980 rr;

-1980-1990 rr;

-1990- mo Hacrosiee Bpems.

22. Cuctema 6e3aedexrroro tpyna (CbT-1961r) npenycmarpuBana:

-y4eT MPOLIEHTA CIayM POJLYKIUH C IIEPBOTO NMPEAbSBICHUS;

- PUTMHYHOCTbD U KYJIBTYPY MPOU3BOCTBA;

-MCKJIFOUYEHUE JOBOAKY U3EIUN U TEXHOJIOTUH B IEPUOJI CEPUIHOTO MPOU3BOCTBA;

-BBEICHHE KOHKPETHOT0, KOJIMYECTBEHHOTO U3MEPSAEMOT0 KPUTEPHS KaueCTBa.

23. CymHOCTh CTAaTUCTHYECKOTO KOHTpOJIsA mpousBozacTBeHHoro mnponecca (CKKIIIT)
3aKJII0YaeTCs B!

-MaTeMaTU4eCKOM 00ECIIEYEHUH CUCTEM YIIPaBJICHUS KAU€CTBOM MPOIYKIUU;

-OlLIEHKa OTKJIOHEHUI MPOU3BOACTBEHHOTO mpoiiecca ot TpedoBanuii HT/I;

-[IOCTOSIHHOM ~ PEryJIMpOBaHUU IMPOU3BOACTBEHHOIO O0OpYyIOBaHUS s oOOecrneueHus
TpeOyeMoro ypoBHS Ka4ecTBa,

-yJIy4IllIeHHE MapaMeTpoB MPOAYKLHH B 3aBUCUMOCTHU OT OTKJIOHEHHH B TEXHOJIOIMUYECKOM
mporecce.

24. Ocnonoe TpeboBanne TQM- paccMaTpuBaTh MOTPEOUTENS KAK:

-y4acTHHKA MpoIiecca CO3AaHUs BBICOKOKAY€CTBEHHOTO MPOAYKTa;

-BHYTPEHHETO Y4aCTHHUKA U BHEUIHETO KOHTPOJIEpa KauyeCcTBa;

- HICTOYHUK JIOXO/I0B KOMIIaHHH;

- BCE [IEPEUNCIIEHHOE B ITYHKTax

25. Kakas rpynmna notpeOuTeneil He OTHOCUTCS K KaTeTOPUU «BHYTPEHHUX):

-CITy’Kallre KOMIIaHUU;

-TI0JIH30BATENN PE3yAbTATOB OM3HECA;

- KOHEYHbIE TI0JIb30BATENN MTPOIYKTa KOMITAHUU;

- BCE MEPEUNCIICHHBIE B TyHKTAaX.

26. ®okycHpoBKa BHIMAaHUs Ha MPOIECC O3HAYAET, UTO:

-HEOOXOAMMO TOCTIE MOTY4YEeHUS PE3YIbTaTOB UCTIPABIIATH OIIHOKH;

-rIaBHBIM (PaKTOPOM SIBJISIETCS MPOPUIIAKTHKA, a HE UCTIPABICHUE OMIMOO0K;

-Ka)/Iblid MPOIIECC IOIKEH UMETh CBOETO BJIaJIENblIa;

-BCsl I€ATENbHOCTh pa30HUBAETCS HA OTAEIbHBIE TPOLIECCHI.

27. Cnemuamuctel CIIA Bo3maratoT OonblIMe HAASKIbl Ha COBEPUICHCTBOBAHUE
yIpaBieHUs] Ka4eCTBOM, KOTOPOE BKIIIOUYAET:

- IIOCTOSIHHOE COBEPILIEHCTBOBAHME IIPOLIECCOB U pPE3ylIbTaTOB TpyAa BO BCEX
MOJIpa3/IeNICHUsX;

- COBEPILIEHCTBOBaHUE YIIpaBJIeHUs (PUPMOIi B IIEIOM;

- CO3JJaHNE OTPACIIEBBIX OPTaHOB YIPABJICHUS KAU€CTBOM MPOAYKILIUU;

- aKTUBHOE UCIoJb30Banue noctuxkenuin HTII.

28. B uncno «14 nynkroB» [leMrHra He BXOAUT:

- IOCTOSIHHOE CTPEMJICHUE K MOBBIIIEHUIO Ka4eCTBa;

- KyJIbTUBUPOBAHHUE CHCTEMBI JTUACPCTBA, MOBHINIICHUE KBATU(PUKAIIUKA Ha pabOYNX MECTax;

- XOpoIlee Ka4eCcTBO U3/IENHS 3aKIa/IbIBACTCS eIle Ha CTAJNH €ro pa3padoTKu;
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- CO3/1aHUE KYJIbTa MOTPEOUTENS], HACTOHUMBask paboTa 10 U3YYEHHUIO 3aIIPOCOB KIIMEHTOB.

29. OTIMYHTENBHBIMHE 3JIEMEHTAMH SIIOHCKOTO IOJX0Ja K YIPABICHHIO KAadeCTBOM HE
SIBIISTFOTCSL:

- OpHEHTANUS Ha KOHTPOJIb KayecTBa MPOIIECCOB, a HE Ka4eCcTBa MPOIyKIINH;

-aKTUBHOE HCIIOJIb30BaHUE YEJIOBEYECKOro (pakTopa, pa3BUTHE TBOPUECKOTO MOTEHIIMAJa
COTPYJHHYECTBA;

- CO3/aHUE €IUHOTO PBIHKA, BBIPA0OTKAa €AMHBIX TpeOOBaHMI W MPOLEYp, CHOCOOHBIX
obecrieunThb O PeKTUBHBIE OOMEH TOBapaMu;

- [IOJIHOE 3aKpeIUIeHHEe OTBETCTBEHHOCTH 3a KadyeCcTBO pe3yJibTaTOB TpyAa 3a
HETIOCPEICTBEHHBIM HUCIIOJIHUTEIIEM.

30. Mexanu3sM, ocHoBaHHBIN Ha MeToae @.Teitnopa (1905r.), pemmn mpobiaemy yrnpaBIeHHS
Ka4eCTBOM OT/EIbHBIX U3/CIUN U UX 3JIEMEHTOB Ha OCHOBE:

-TeXHUYECKOT0 HOPMHPOBAHUS KaueCTBa,

- KOHTPOJIS 32 COOIIOICHNEM HOPM Ka4yecTBa;

- MOTHBAIIUH TIEPCOHATIA;

- BCE OTBETHI BEPHBI.



