[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0

Nudopmaums o BnaMidkdINCTEPCTBO HAYKI
(®K1O: BeibopHoBa JloboBb AnekceeBHa

[lomKHOCT: PEKTOD q)eﬂ'e a/lbHoe rocyjap

Nlata noanvcagygiidsBBSHUN & HbBo kKNI 1

YHUKanbHbIV MPOrpaMMHbIN KIKOY:
c3b3b9c625f6c113afa2a2c42baff9e05a38b76e

1 1 BbICLIErO OBEPA3OBAHMA POCCUINCKOW GELEPALIN

CTBEHHOE BI0)KETHOE 06pa3oBaTe/NbHOE YUpeXaeHWe BbiCLLero
OCY[apPCTBEHHbIN YHMBEPCUTET cepBuca» (Prb0Y BO «MBIYCs)

YTBEPXXAEHO

Ha 3acefaHumn Kadenpsbl
«CoumanbHble TEXHONOorN n
rYMaHUTapPHbIE HayKu>»

[poTOKON OT 30.08.2023 N° 1

OUEHO4YHbIE MATEPUAJTbI

(bOHLA OLEHOYHbIX CPeacTB)

angd nposeneHud I'IpOMe)KyTO‘-IHOVI atreCtaumnm no ancuunrinHe

«JlenoBoe obLeHNe 1 BU3HEC - KOMMYHUKaLMM»

no 06pas3oBaTe/IbHOM NPOrpamMMe BbiCLIEro 06pa3oBaHus — NporpaMmmMe

HanMeHOBaHWe ONCUNNTNHDI

6akanaBpuata

fakanaepmara,

cneumanuTeTa,

MarncTpaTtypbl
«Moaa u qu3aH»

HaNMMEHOBaHWe 06Pa3OBaTENbHOM NPOrPaMMbI

54.03.03 «cKycCTBO KOCTIOMA U TEKCTHJISI»

Wrdbp, HAMMEHOBAHME HamnpaBIeHNa NOAroTOBKM / CneLnanbHOCTU

CocTaBuTtenb

KanvHuHa [.C ctapwum npenofaBaTtesb

®NO, LOMKHOCTb, CTPYKTYPHOE NoApasaeneHue,
yyeHas CTeneHb, y4eHoe 3BaHne

TonbatTn
2023



1. MacnopTt $poHAa OLEHOYHbLIX CPEeacTB

11 MnaHupyemble pesynbTaTbl 06y4eHus Mo AUCUUMIHE

Kog, 1 HaMMeHOoBaHKe KOMMETEHLUMM

Koa v HaMeHoBaHWe MHAWKATOPA

AOCTWKEeHUa KoOMNeTeHUUn

YK-3.

CnocobeH ocyLWwecTBAATL CoupanibHOe
B3al/IMOLI.el7ICTBl/Ie M peanin3oBbliBaTb CBOIO
POJIb B KOMaHAe

NYK-3.1.

[leMOHCTPUPYeT 3HaHWEe OCHOB COLMANbHOMO
B3aMMOAENCTBMA, KOMaHAHOW paboThl M MEeTOooB
ynpaBneHus KoHGAMKTaMK

NYK-3.2.

OcyuiecTBnseT apdPekTMBHOE B3aMMOLENCTBNE
C OPYrMMKW uYneHaMu KOMaHabl, B TOM uucne B
LUMPPOBOM cpefe, NpPeofoneBaeT BO3HMKaWMe B
KOMaH[e pasHornacus 1 KOHGANKTHI

YK-4.

CnocobeH ocyLLecTBSTb AE/10BYIO
KOMMYHMKALMIO B YCTHOM U NMNCbMEHHOM
dopMax Ha rocy1apCTBEHHOM f3blke
Poccumckon Qegepaumm n
MHOCTPAHHOM(bIX) i3blke(ax)

NYK-4.1.

deMoHcTpupyeT HaBbIKK YCTHOW 7
MUCbMEHHOM OEM0BOM KOMMYHWKALMW Ha PYCCKOM U
MHOCTPAHHOM  f3blkaXx B COOTBETCTBUM  C
nocTaB/IeHHbIMY 33a4amMu

NYK-4.2.

BbibupaeT Haunyywyto CTpaTernito 1 TaKTUKY
(bopMy nogayun, KaHasbl KOMMYHKMKaUMK) obweHns ¢
YY4ETOM  KOHTEKCTA  KOMMYHWKAUMA  Ha  BCEX
OPraHM3aLMOHHbIX YPOBHSX

NYK-4.3.

Vicnonb3yeT pasnunyHble umdpoBble CPeAcTBa,
no3BonsiowMe BO B3AaUMOLEUCTBUM C  OPYTUMMU
NOAbMU OCTUIrATb MOCTABNEHHbIX LENEN

B pe3ynbrate n3yvyeHnda gncumnyinHbl o6yqa+om,|/u?1¢q OOJDKEeH::

3HaTb

- TeopeTnieCkmne OCHOBbl KOMMYHUMKaUMOHHOIO NnpouecCa B OpraHm3aulmnm

- BepbHasbHble 1 HeBepbarbHble CPEACTBA B3aMMOAENCTBUS -

- NpnHUMNbl 1 NOrNKY OpraHn3aunm esoBoro O6LLI,6HMFI n 6VI3HeC-KOMMyHl/lKaLLI/1I/l

YMeTb




- OCYyLWeCTBNATb COLUMa/IbHOE B3aMMOOENCTBME B NpoLecce I'IpOCI)eCCl/lOHafIbHOI'O o6LLEHNS

- OCyuwecCTBiaTb AenoBoe oblueHne ¢ Y4€TOM KOHTEKCTa KOMMyHVIKaLI,I/lVI Ha BcCeX
OpPraHn3auNOHHbIX YPOOBHAX

BnageTb:
- MeTogaMn abbeKTMBHOIO BO3AENCTBUS HA cobecejHMKa
- NpYeMaMK opraHmsaLmm B3aMMoL4encTBus Npu paboTe B KOMaH4e
- MeTofamm otbopa GOpM, CPEeACTB 1 MPUEMOB KOMMYHUKALMK, aleKBATHbIX M1aHVPYEMbIM

pesy/bTaTaM Ae/I0BOro obLieHns
1.2, Copep»<aHune ANCUUNANHDI

NG Tema (pasgen anMcuynimHbl) Koa Kk oMneTteHumu
(B cooTBeTcTBUM ¢ PI1)
1, Tema 1. ObuEHNE N KOMMYHUKALMS. YK 3
YK 4
2 Tema 2. ObleHne Kak B3auMoencTeume., YK 3
YK 4
3 Tema 3. ObuLeHNe KaK BOCMPUSATME U MOHUMaHKe, YK 3
YK 4
4. TeMma 4. [lenoBoe oblieHMe: 0bLas XapakTepmucTmka u YK 3
BUAbI.
YK 4
5. Tema 5. OCHOBHble GOPMbI AENOBOrO OOLLEHNS. YK 3
YK 4
6} Tema 6. MapKeTHHIoBble KOMMYHMKALMK, pexkiama 1 CBA3M YK 3
C 0b6LEeCTBEHHOCTbIO.
YK 4
7 Tema 7. IMnmx 4enoBoro YesioBeka. YK 3
YK 4
1.3. C1cteMa oLeHUBaHUS NO AUCUUMINHE
[dncupnnmnHa nsyyaeTcs B Te4eHmne ogHOro cemecTpa.
dopMa npoBefeHUs NPOMEXYTOYHOW aTTeCcTauMm No AUCUMMANHE: - 3a4eT
LLIkanbl OLEHKN YPOBHS LLIkana oueHKM1 YPOBHS OCBOEHUS AUCLUMINHDI
CHOPMUPOBAHHOCTU PE3Y/IbTATOB
obyyeHuns
YpOBHEBas LUKana 100 6anbHas 100 5-6annbHas Wwkana, HeanbdepeH
OLLEHKMN KOMMETEHLNM wKana, % 6anbHas anddepeHUMpoBaHHas | LMpoBaHHasN
wKana, % OLLeHKa/ 6ann oueHka




LOMOPOroBbIn HKe 61 HMKe 61 «Hey[OBNETBOPUTESbH | HE 3a4TEHO
o»/ 2
NOPOroBbIN 61-85,9 61-69,9 «Y[OB/IETBOPUTE/NBHO» | 3a4TEHO
/3
70-85,9 «<XOPOLWO>» / 4 3a4TEeHOo
MOBbILLEHHbIN 86-100 86-100 «OT/IMYHO» / § 3a4TeHo

2. I'Iepequb OUEHOYHbIX MaTepuasnos 414 nposeneHuAd I'IpOMe)KyTOLIHOﬂ aTrecrtaumm

KoHTpOMb M OUEHKa  pe3ynbTaToB  OCBOEHMS  AMCLUMMIMHBI  OCYLLECTBAAETCA
npenodaBaTeNnieM B Xo4e TeKyLero KOHTPONS ycrneBaeMocTW (B npouecce npoBeaeHUs
MPaKTUYECKMX 3aHATUN, TECTUPOBAHMS, ONPOCOB).

B xofle npoBefeHNs MPOMEXYTOYHOM aTTecTalMu OCYLLECTBAAETCA KOHTPO/b U OLEeHKa
Pe3y/IbTaTOB OCBOEHMSI KOMMNETEHLMI,

MpuMepHbI NepeYeHb BOMPOCOB K 3a4eTy

YK-3. CnocobeH ocyLWecTBAATb COLManbHOE B3auMOAENCTBME U PeaIM30BbIBaTb CBOIO POJb B
KOMaHae

YK-4. CnocobeH ocyLecTBNATb AE/TOBYI0O KOMMYHUKALUMIO B YCTHOW U MMCbMEHHOM dopMax Ha
rocyAapCTBeHHOM s3blke Poccuiickon Qepgepaumm M MHOCTPAHHOM(bIX) s3bike(ax)

KoOMMyHMKaummn 1 oblieHme: obliee n ocobeHHoe.

Lenn, dyHKUMN, CTOPOHbBI OBLLEHNS.

MeXxaHW3Mbl O6LLEHNS.

CpencTBa obueHus.

CTtunu obweHus.

Bapbepbl 0bLeHNs.

CTpartermm n TakTUKM MEXXTMYHOCTHOTO B3aMMOLENCTBUS.

Mo3nummn 1 opreHTaLmm B LE€N0BOM B3aUMOLENCTBUM.

Db EeKTbl MEXTUYHOCTHOIO BOCAPUATUSA U B3AUMOMOHUMAHUS.

10. MexaHW13Mbl B3aUMOMOHUMAHNS B OOLLEHUN.

11. TpyaHOCTU U fedeKTbl MEXTUYHOCTHOTO OBLWEHMS.

12. CeHCOpHble KaHasbl, X AUArHOCTUKA U MCMO/b30OBaHWE B OBLLEHNM.
13. CyWHOCTb,LeNnu, NPUHLMMbI 1 GYHKUMN AENOBOTO OOLLEHMS.

14. OCHOBHble BUAbI AENOBOrO O6LLEHMS.

15. DTUKa AEN0OBOro obLeHus.

16. becepa kak popmMa feNoBOro obLeHMS.

17. denosas 6ecena no tenedoHykak popma obLeHNs.

18. CoBelllaHne kak ¢opMa 4eN10BOWN KOMMYHUKALMN.

19. MNeperoBopbl Kak bopma AeN0BOro ObLEeHNS.

20. [y6/1M4HOE BLICTYMN/IEHNE Kak popMa LeNOBOIro ObLLEHMUS.

21. lenoBoe nMcbMo Kak $¢opMa KOMMYHUKALLMN.

22. DNeKTPOHHbIE GOPMbI KOMMYHUKALMK, cneundrKka NX MCMOTb30BaHWS.
23. CucTemMa MapKETUHIOBbIX KOMMYHMKALMM.

24. Peknama kak KaHa/1 613HeC-KOMMYHMKaLMN.

25. Cneunduika peKIaMHON KOMMYHUKALLMN.

26. MeCTO 1 ponb CBS3EN C OOLLECTBEHHOCTbHIO B CUCTEME BU3HEC-KOMMYHUKALMN.
27. KOMMyHMKaTVBHbIE QYHKLMM CBA3EN C OBWECTBEHHOCTbIO.

28. PopMMpOBaHME MUIKA AENOBOrO YenoBeka.

29. BHewHWn BLA 0en0BOro YenoBeka.

30. IMnkeBble aTpubyThl 4E10BOIrO O6LWEHMS.
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MpuMepHbIM NepeYeHb 3a4aHnn 415 TECTUPOBaHUSA

YK-3. Crnoco6eH ocyLecTBAATh CoLManbHOE B3aMOAENCTBME U PeasIM30BbIBaTb CBOIO POJb B
KOMaHe

YK-4. CnocobeH oCyLweCTBsATb AETOBYI0 KOMMYHMKALMIO B YCTHOW M MMCbMEHHOM popMax Ha
rocyfapCTBEHHOM si3bike Poccuimckon Qegepaummn U MHOCTPaHHOM(bIX) si3bike(ax)

1. Kakme Tpu OCHOBHbIE rpynnbl MOTUBOB, CBA3aHbl C NOTPEOHOCTLIO B OOLLEHNN?

— [TO3HaBaTe/lbHble MOTWBbI, Ae/10Bble MOTUBbI, IMYHOCTHbIE MOTWBbI
— KOPbICTHble MOTUBbI, Ae/TI0OBble MOTWBHI, COBCTBEHHbBIE MOTUBBI
— KOIrHUTUBHbIE MOTWBbI, pa6oql/|e MOTUBbI, MHONBWMAYa/lbHbl€E MOTWBbI
2. LLe/'Ib}O TaKOoro O6LLI,eHl/IFI ABNAETCA BO3,EI,€I7ICTBVI€ Ha MnapTHepa no O6LLI,eHl/IIO, npn aToM
OJOCTMXKeHne CBOUX HaMepeHl/IVI OCYLLeCTBNAEeTCAa CKpbITO. I'lapTHep BOCNPMHNMaETCA KakK
HOCUTE/1b onpeaesieHHbIX, «HYXHbIX>»> HaM CBOMCTB 1 KavyecTB. O KakoM O6LLI,eHl/Il/I naeT peqb?

—  MaHUNyNAITUBHOM
—  MMNEepaTUBHOM
—  AManorn4yeckom

3. Kakon abdekT cBF3aH C  dopMmupoBaHMEM  crneumdUyecKonm  YCTaHOBKM  Ha

BOCNPpMHNMaeMOro 4enoBeKa Yepe3 npunmcbiBaHne emMy onpegeeHHbIX Ka4yecTB?

—  2ddekT opeona
—  20pPeKT NepBMYHOCTU N HOBU3HbI
—  2ddeKT npmBnekaTenbHOCTH
4. Kakne Ba OCHOBHbIX MCTOYHMKA MHGOPMALMK MPU OLLEHKE YenoBeka MCMOb3yIoTCa Nnpu

YCTaHOB/IEHUN NMapaMeTpa n peBOCXO,ﬂ.CTBa?

— Ofex[a YenoBeka, BCe BHellHee «OPOPM/IEHNE>, BKIIOYASA 3HAKM OT/INYMS, OYKM, MPUYECKY,
Harpagpl, 4paroLeHHOCTU U T.1.
— coumasnbHbIX cTaTyc
— MaHepa noBefeHms YyenoBeka (Kak CUAUT, XOOUT, pa3roBapmBaeT, Kyda CMOTPUT U T. N.)
— bnmkanwee oKpyxeHue (apy3sbst, 6narononyyme cembm)
5. Kakune 3HaKOBble CUCTEMbI MICMO/b3YIOTCSH Npu HEBepPHa/IbHON KOMMYHUKALMN?

—  MaKpPOKMHETMYEeCKas, napa- 1 SKCTPaNMHIBUCTUYECKAS, TaKTU/IbHAs, MPOCTPAHCTBEHHO-
BpPEMEHHbIE

—  ONTUKO-KUHETUYECKAS, Napa- 1 SKCTPASIMHIBUCTUYECKAS, TaKTWU/IbHAS, NMPOCTPAHCTBEHHO-
BPEMEHHbIe, KOHTAKT /a3

—  ONTUKO-KMHETUYECKas, Napa- 1 aKCTPAIMHIBUCTUYECKAS, OCA3ATE/bHbIN,
NPOCTPAHCTBEHHO-BPEMEHHbBIE, KOHTAKT rNa3

—  ONTUKO-KMHETUYECKas, Napa- 1 aKCTPAIMHIBUCTUYECKAS, TAKTU/IbHAsA, MPOCTPAHCTBEHHO-
NPeXoasLnm, KOHTaKT rnas

6. CoumasnbHas 30Ha MMeeT ANCTaHLUMIO

- 0-45CM
—  45-120 CM
— 120-400 cM
— 400-750 cM
7. DoHeTmnyeckum bapbep

— BO3HUKaET Nnpum HecornaCnm KOMMYHMKATOPOB C NMPUBOANMbBbIMA KaXKAbIM N3 HMX 4OBOOAMU
- o6ycnosneH Pa3INYHbIMKM 3HAKOBbIMK CpeCTBaMIK rnepenadm l/IHq)OpMaLl,I/lM
— BO3HMKaeT Korga nogn no KakKnM-T1o npmninHaMm He NOHMMaloT CMbIC/1la CKa3aHHOI o



8. 4Yto HE gBnsetcs Tpy4HOCTbIO K 9QPEKTMBHOMY OOLLEHNIO?

aMMnaTuA

AHTUMATUA K HYXXMM MbIC/TIAM
I'IOTpe6HOCTb BCTaBUTb PEr/InKy
OTK/TIO4EeHNe BHUMaHUA

9. KpaTko chpopMynnMpoBaHHOE OCHOBHOE MOMTOXEHWe [oKNaAa, NeKUMN, COOBLLEHWS U T.4.

dpasa
MbIC/b

Tesnc
cyxaeHve

10. [MpreM, NCNONL3YIWNNCS B TEX CNyYasaX, Korga HeobxogmMMo obpaTtmuTb 0COH6OEe BHUMaHWeE

cnyLuaTeneVl Ha caMble BaXKHbl€ MOMEHTbI B COODOLIEHMIN, HA3bIBAETCS

«<Y4EeTKOCTb»
«MOBblleHNne rosioCa»
«<aKUEeHTNPOBKa»

11. YKauTe Hanbonee ONTMMa/1IbHYIO ATNTENNbHOCTb COBELaHNA

1,5 yaca
2 vaca
30 MUHYT

12. Llenbto 4enoBbix NeperoBoOpOB MOXET ObITb

pelleHne CUTYaLMOHHbBIX BOMPOCOB
JlOBeIeHNs A0 NOAYMHEHHBIX PACMOPSXKEHUI BbILLECTOALLMX OPraHOB /18 MX ONepaTUBHOIO
NCNOHEHUS

NpoaneHne 0ecTBYIoLLEero 1orosopa

13. Pa3paboTka M KOMMIEKCHOe 1cnosb3oBaHue PR-cpecTB, COrnacHoO eamHOn KOHLEenumm

BO3JEMCTBUS HA MHEHME M OTHOLWEHWE OBWEeCTBEHHOCTN — 3TO

peknama
PR-akuus
cTparerus eprpmbl
PR-kaMnaHus

14. FnaBHasa 3agava CMW cocTomT B TOM, 4TO

¢ nomoupio CMU ocylecTBnseTcs 6biICTpas nepegada U TMpaxmnpoBaHme nHdopMaLmu,
obecrneyrBaeTCs MacCOBbIM OXBAT ayAUTOPUN

YyAPaBASATb MOAbMIN C MOMOLLBIO MHPOPMALMK, KOHTPONNPYS €€ 1 TWATENbHO OTCEMBas
dopMMpPOBaTH LIENIEBYIO ayAUTOPUIO NOTPebUTenemn

15.MapKeTl/IHFOBbIe KOMMYHMKAUNN — 3TO KOMIIEKC BHEWHUX N BHYTPEHHUX KOMMyHl/IKaLI,l/IVI

no nepepgaye MHbopmaumm

B peyeBon GopMe, KOTopas xapakTepusyeTcs TEMOPOM rooca, MHTOHALMEN, TPOMKOCTbBIO U
B LLEJIOM KY/bTYPOW peun

ECTUKYNAUMEN, NNACTUKON OBMKEHUS PYK, MUMUKOW NLLa

no nepegaye nHGopMaLmn U3roTOBUTENS TOTOBOM NPOAYKLMM NOTPEBUTENIO B LLENSX
yOOBNETBOPEHMS 3anNpOCOB O6LWECTBA U NONyYeHUs Nprbbim

NS KOOPAMHALMM NNAHOBO-YNPABNEHYECKNX PeLUeHNI, YCMNELHOrO UX BbIMOHEHWS,
KOPPEKTUPOBKM U MPOGUNAKTUKM KOHPNIMKTOB

16.MNMpodeccroHanbHasg [eAaTeNbHOCTb MO HAMUCAHUIO PEKIAMHBIX U MPE3EHTALLMOHHBIX

TEeKCTOB

PR-6peHanHr



—  CNMYPanTUHD
—  KOMUPaWTUHI
17 HdopMaumd, npu3BaHHas He NOAHMMATb, @ YMEHbLATb MHTepEeC, MO0 ANCKPEeaNTMPOBaTb

TOBapbI, npeanpnatund, ToOBapHble 3HaKU

— aHTUpeKknama
- peknama
—  KOHTppek/iama

18.B 4eN10BOM UMNOXXe YMeCTHO MNCIMO/1Ib30BaHMe cTunen

— KOHCepBaTMBHOIO N KNaCCNYeCKOro
— CNOPTUBHO-HEMPUHYXAEHHOIO
— 3KCTpaBaraHTHOro

19.0CHOBHbIE NMYHOCTHbBIE KAYECTBA 4EN0BOr0 YenoBeka

— OTBETCTBEHHOCTb N OPraHM3oOBaHHOCTb
— BOCIMMNTaHHOCTb N MHTEJIVTMTEHTHOCTb
—  UMHU3IM N OTCYTCTBUE MYHKTYa/IbHOCTU

20. Ans 1enoBor KOMMYHUKALMM XapaKTepHO

— pednekcmBHoe BoCNpUsaTHE

—  BbIBOPOYHOE NCMOMb30BaAHME CPELACTB ObLWEHMS

— [ie/10BO€ B3aMMOLENCTBME KaK OCHOBHas 3a[a4a

—  MPOsBNEHME HANPSXEHHOIO 3MOLMOHABHOIo GOHa 0bLLEHUS



