[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOANMUCHI0

MnopmaunNMIFHIAGTEPCTBO HAYKH ¥ BBICIIIET'O OFPA30OBAHM S POCCUICKOM ®EJEPALIMNA
(®K1O: BoibopHoBa JloboBb AnekceesHa
Lonxrocry: PEAGPATBHOE TOCY1aPCTBEHHOE|OIOKETHOE 00pa30BaTeIbHOE YUPEKACHUE BBICIICTO 00pa3oBaHusl
[lata nognucanus: 30.14PioBoseReKmit rocyaap¢TBenHsbiil yauBepcuteT cepBruca» (PI'BOY BO «IIBI'YCy»)
YHUKanbHbIA MPOrpaMMHbIA KIKOY:
c3b3b9c625f6c113afa2a2c42baff9e05a38b76e

Komnemk kpeaTUBHBIX MHAYCTPUN U MPEANPUHUMATEIIHCTBA

PABOYAS ITPOTPAMMA JJUCITUTIJIMHBI

orcm 07 «AIEJIOBBIE KOMMYHUKALIUN»

CrnenuajbHOCTh
09.02.07 UadopmanmoHHbIE CHCTEMBI H IPOrPaMMHUPOBaHHE

Tonpstrtu 2024



Pabouass mporpamma AMCHUIUIMHBI «JleJOBbIE KOMMYHHKAIMW» pa3paboTaHa B COOTBETCTBUH C
@DenepanbHBIM TOCYAAPCTBEHHBIM 00pa30BaTENbHBIM CTAaHAAPTOM CPEIHEro MpodecCHOHANIBHOTO
obpazoBanust mo cneruanbHocTH 09.02.07 MHpOpManuoHHBIE CUCTEMBI M TPOrPAMMHPOBAHHE,

YTBEP)KJICHHBIM NPHKa3oM MuHUCTepCTBa oOpa3oBaHus M Hayku Poccuiickoit @enepamun ot 9
nekabpst 2016 roma Nol1547

CocTaBHUTeNN:
K.IL.H., JOIICHT Tapacosa E.B.
(ydeHas CTeneHb, yIeHOE 3BaHHE) (®H0)

PITJ] o6cyskneHa Ha 3acefaHUH IPEAMETHO-LIUKIOBON KOMUCCHH IO 00pa30BaTeILHOM porpaMme
09.02.07 MudopmannoHHbIE CUCTEMBI U IIPOTPAMMHUPOBAHHE
«22 » HOA0p4 2024 r., npoTtokon Ne 3

[Ipencenarens TTIK Edumos JI.M.
(yu.crernenb, y4.3BaHHe) (®HO)




1. IEPEYEHb INTAHUPYEMBIX PE3YJIbTATOB OBYYEHUA 11(0)
AACHUIIJIMHE, COOTHECEHHBIX C IIJTAHUPYEMbBIMH PE3YJIbTATAMH
OCBOEHMUSA OBPA3OBATEJIbBHOMU ITPOI'PAMMBbI

1.1. leab ocBoeHMsT AUCHUIIJIUHDBI

Llenpl0 OCBOGHMSI TUCHMILUIMHBI SIBISETCS (POPMUPOBAHHE Y OOYYAIOIIUXCSA CIEIYIOIINX
KOMIIETEHIIMH: (OPMHUPOBAHUE KyJIbTYpbl OOLICHMS, YMEHHUS CTPOUTh OTHOLICHHS C JIIOJbMH,
TOTOBHOCTH K KOOIIEPALUH C KOJUIeTaMH, paboTe B KOJUIEKTUBE, CIIOCOOHOCTh paboTaTh B KOMaHJE U
CaMOCTOSITENIbHO, a TakkKe OBITh KOMMYHUKATUBHBIMH, IIOJIb30BaTbCcid MPOQECCHOHATBHOM
JOKyMEHTaluel Ha roCy1apCTBEHHOM U MHOCTPAHHOM SI3bIKaX.

Kon HauMeHnoBanne KOMIIETEHIINN
KOMITETECHIIHH
OK 04 D¢ dexTuBHO B3aUMOJICHICTBOBATh U Pa0OTaTh B KOJIJIEKTHBE U KOMAH/IE;
OK 05. Ocy1ecTBISTh YCTHYIO U TUCbMEHHYI0 KOMMYHHUKAIMIO HA TOCYAapCTBEHHOM

sa3bike Poccuiickoit denepanuu ¢ yueToM 0COOCHHOCTEH COIHATBLHOTO U
KYJIbTYPHOTO KOHTEKCTA;

OK 09. [Tonb3oBaTbes mpodeccnoHanbHOM JOKyMEHTAIlMeH Ha TOCY1apCTBEHHOM U
WHOCTPAHHOM SI3bIKaX.

1.2. [lnanupyemble pe3yJbTaThl OCBOCHUS TUCIUIJIMHBI
B pe3ynbrate 0cBOEHUS AUCHUTIIMHBI 00 YyUAOIUICS TOJKEH:

HMETh PAKTHYECKHH ONBIT:

-JIeJIOBOTO OOIIEHUS C COOII0IEHUEM HOPM KYJIbTYpPbI PEUd M 3JIEMEHTOB ATUKETHOTO
MTOBEJICHUSI.

YMeThb:

—  OCYHIECTBJISITH JI€JIOBYI0O KOMMYHHUKAIIMIO KaK CO CBEPCTHUKAaMH, TaK M CO B3POCIBIMH (Kak
BHYTpU 0Opa30BaTeNbHONW OpraHu3allM, TaK W 3a €€ IpeJeslaMH), MOoAOUpaTh MapTHEPOB IS
JIEJIOBOM1 KOMMYHMKAIIMM HCXOJs M3 COOOpaK€HUI pe3yJbTaTUBHOCTH B3aUMOACHCTBHS, a He
JIUYHBIX CUMIIATUH;

—  IIpH OCYIIECTBJIEHUU TPYIIOBOH pabOTHI ObITh KaK PYKOBOAMUTEJIEM, TaK U WIEHOM KOMaH/bl
B Pa3HBIX POJIX (FeHepaTop uaei, KpUTHK, UCIIOTHUTENb, BEICTYMAIOLINM, SKCIEPT U T.11.);

—  KOOPAMHHUPOBAaTh M BBIIOJHATH pabdOTy B YCIOBUSIX pEAIbHOTO, BHPTYaJBHOTO H
KOMOWHUPOBAaHHOTO B3aUMOJICHCTBUS;

—  Ppa3sBEpHYTO, JOTUYHO M TOYHO M3JIaraTh CBOIO TOUKY 3PEHUS C UCIOJIB30BAHUEM aJIEKBATHBIX
(YCTHBIX ¥ MUCbMEHHBIX) SI3BIKOBBIX CPE/ICTB;

—  pacro3HaBaTh KOH(DJIUKTOT€HHbIE CUTYallUd U MPeloTBpaliaTh KOHGIUKTH JO WX aKTUBHOU
¢a3pl, BBICTPaMBaTH JEJIOBYIO U OOpa30BaTENbHYI0 KOMMYHHUKAIMIO, H30eras JMYHOCTHBIX
OLICHOYHBIX CYXK/ICHHI;

—  aHaJM3UPOBATh 33aJauy W/WIM MPOOJIEMY U BBIICIATH €€ COCTaBHbIE YacTH.

3HATh:

— obuue TpeGoBaHuUs, MPENbIBIIEMbIE K IPOIIECCY JIEJIOBOIO U MPO(ecCHOHAIBHOTO OOICHHUS;

—  (OopMBI U THIBI 1€TI0BOM KOMMYHHKAIIUH;

— OCHOBHBIE€ MCTOYHUKM HHGOpPMAIMM M PECypchl Uil pelleHus 3agad U npolieM B
npo¢eCCHOHATBHOM H/MIIH COLIMAIbHOM KOHTEKCTE.



1.3. MecTO TUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

JuctummHa «/[enoBble KOMMYHUKAIIMU» OTHOCHTCS K OOIIETYMAaHUTAPHOMY M COITMAIBHO-
SKOHOMHMYECKOMY IIUKITy OCHOBHOM Ipo¢hecCHOHaIbHONU 00pa3oBaTeNbHOM MPOrpaMMBl.

2. CTPYKTYPA U COAEP) KAHUE JUCIUITIJIMHbI
2.1. O0béM yueOHOM TUCUMILIMHBI M BUAbI Y4e0HOIi padoThI

OO6mast TpyJ0€MKOCTh TUCIHMIUIMHBI cocTaBisieT 36 4yacoB. Mx pacnpeneneHue mo BHIAM
paboT MpeACTaBICHO B Ta0IHUIIE:

Buanbl yueOHbIX 3aHATHH U padoThI 00yYaI0IHXCH TpynoemkocTh, 4yac
OO01mas TPY10eMKOCTh THCIHUTIIHHBI 36/36
O0beM padoThl 00yYaIOIIMXCSI BO B3aHMOAECTBHH C 36/6
npenoaBaTejieM Mo BUAaM y4eOHbIX 3aHATHII (Bcero), B T.4.:
JIEKIIUU 18/2
nabopaTtopHbIe pabOTHI -
MIPAKTUYECKHE 3aHATHS 16/2
KypPCOBOE MPOCKTUPOBAHUE (KOHCYIIBTAIIMHN) -
CamocTrosiTeJibHAas pa6oTa -/30
KoHTpoJib (4achl HA KOHTPOJILHYIO PagoTy) 2/2
KoHcyabTanus nepea 3Kk3aMeHOM -
IIpoMeskyTOUHASI aTTECTALUS KOHTPO/IbHas paboTa

[Tpumeuanue: -/- 06vem uacos coomeemcmeenHo O O4UHOU, 3A04HOU HopM 0OYyUeHUs.



2.2. Coaep:xanue JUCHUIIMHBI, CTPYKTYPHPOBaHHOE 110 TeMaM
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OK 4, OK 5, Tema 1. TeopeTHK0-METOA0JIOTHUECKIE OCHOBHI IETIOBBIX KOMMYHHUKAITUH. 4/0,5 Jlekus - nuckyccus
OK 9 CojnepxaHue TeMbl:
1. 3HAKOMCTBO C TEPMHUHOJOTHICCKHIM aIIIapaToM.
2. Buner oOmeHns 1 KOMMYHUKAIHN
[IpaxkTrdeckue 3aHATHA [0 TeMe: TeopeTHKO-MeTOJ0TOTMYECKIE OCHOBBI I€JIOBBIX 4/0,5
KOMMYHHKaIU.
3anstre 1. UndopmarnuBHasi, nepuenTUBHAas U MHTEPAKTHBHAS (QYHKLIUH OOILEHNUSI. TeCTHp?BaHHe 1o Teme
3ansarue 2. Knaccuukarus BepOaibHBIX U HEBEpOATBHBIX CPEICTB OOIIEHNUS. YerHbli onpoc
3ansarue 3. KOHrpy?HTHOCTB K€CTOB B KPOCCKYJIBTYPHOH KOMMYHHUKAITHH.
CamocTosiTenbHast padora l3ydeHue TuTepaTyphl, HOATOTOBKA K MPAKTHUECKUM 3aHATHUSIM. -6
OK 4, OK 5, Tema 2 Ilcuxonorus oOImEeHNs Ha MEXJINYHOCTHOM U MEXTPYIIIIOBOM YPOBHSIX 4/0,5 Jlexuus - puckyccust
OK 9 CopepxaHue TEMBI:
1. Tunsl TEMIIEpAMEHTOB.
2. Tunel AUYHOCTEH.
[pakTryeckune 3ansaTus 1o Teme: [Icuxonorus oOmEeHNsT HA MEXIIMYHOCTHOM M MEXTPYIIIIOBOM 4/0,5
YPOBHSIX.
3ansarue 4. TemnepaMeHT U THIIBI TUYHOCTH. TecTupoBaHUE 110 TEME.
3ansaTue 5. Mexanu3M MO3HAHUS U TIOHUMAHUS YeJIOBEKa YEITOBEKOM. YcrHblit onpoc
3ansarue 6. Konpopmusm 1 HOHKOHQOPMHU3M
CamocTosiTe1bHast padora l3ydeHue TUTEpaTyphl, TOATOTOBKA K MPAKTHYECKUM 3aHSATHSIM. -/6
OK 4, OK 5, Tema 3. JlecTpyKTUBHBIC SBIEHUSI B KOMMYHHUKAIIMH U CIIOCOOBI UX TTPEOOTICHISI. 2/0,5 Jlekmus - nuckyccus
OK 9 ConepkaHne TEMBI: YcTHBIHM onpoc
1.  KoH}IUKTHI 1 TUIBI KOHYIUKTHBIX JIHIHOCTEH.
2. baprepsl KOMMYHHUKAIIHH.
OK 4,0K 35, [pakTryeckue 3aHATHS 10 TeMe: JleCTpYKTUBHBIC SIBICHHUS B KOMMYHHKAIIMU M CIIOCOOBI UX 2/0,5 TecTupoBaHue 1o TeMe
OK9 IIPEOAOJICHUSL. VYceTHslii onpoc
3ansitre 7. KoHQIMKTBL M THITBI KOHQJIMKTHBIX JIMYHOCTEH.
3ansitue 8. bapbepbl KoMMyHHUKanuy. J{enoBas urpa — uCKakxeHne HHPOPMaIMK B IIpoLiecce
nepeavu.
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CamocrositesbHasi pabora 3yyeHue nuTepaTyphl, IOATOTOBKA K IPAKTUYECKUM 3aHITHSIM. -/6
OK 4, OK 5, Tema 4. DTUKET B 1€10BbIX KOMMYHHKALUIX. 4/0,5 Jlexuus - nuckyccust
OK 9 CopepxaHue TEMBL:
1. HWmumK AeIOBOIO YEIOBEKA.
2. KopmnopaTtuBHas KyJbTypa OpraHu3aIuH.
[IpakTudeckue 3aHATH IO TeMe: DTUKET B IEJIOBBIX KOMMYHHUKAIUSX. 4/- TecTupoBaHue 1Mo TEME
3anarue 9. [lenoBoil STHKET 3apyOeKHBIX CTPaH YcTHBIHM onpoc
3ansarue 10. Kputika 1 KOMIUTUMEHTHI B IEJIOBOM OOIIICHUT
3anstue 11. UMumxk aenoBoro MyxuuHbl. UMUK 1€J10BOM SKEHILIMHBL
3anstue 12. KopnoparusHas KyJabTypa HM3BECTHBIX NPEANPUSITHI
CamocrositesbHast padora M3yuyeHue nuTepaTyphl, IOATOTOBKA K MPAKTUYECKUM 3aHSITHSIM. -/6
OK 4, OK 5, Tema S. @opMbI U HOPMBI YCTHBIX U TUCbMEHHBIX KOMMYHUKALIUH. 4 Jlexnus - puckyccust
OK 9 CopepxaHue TEMBI: Joxma/coobiienne
1.JlenoBas Gecena VYerHbli onpoc
2. JlenoBas mepenucka
[Ipaktuueckue 3aHsaTus o Teme: GopMbl 1 HOPMBI YCTHBIX M MUCbMEHHBIX KOMMYHHKAIIUM. 2/0,5 VYeTHbli onpoc
3ansarue 13. Jlenosas Oecena TecTupoBaHue 10 TEME.
3ansarue 14. JlenoBas nepenucka
-/6
CamocrosiTesbHast padora M3yyeHue nuTepaTyphbl, MOATOTOBKA K IPAKTUYECKUM 3aHITHSIM.
Hroro 3a 3 cemectp | 18/2 16/2 -/30

[Tpumeuanue: -/- 06vem uacoé coomeemcmeenHo Oisi OUHOU, 3A04HOU PopM 0bYyUeHUs




2.3. @®opMbl M KPUTEPHH TEKYIIEr0 KOHTPOJIS YCIIeBAeMOCTH

@DopMbI TEKYLIET0 KOHTPOJISI KomnuectBo Konnuectso Makc. BO3M. KOJI-BO
KOHTPOJIBHBIX TOYEK 6asoB 3a 1 6aiioB
KOHTp. TOYKY
Jloknazn/coo0rieHue 1 5 5
TecTtrpoBaHHe O TEMaM JISKIIHOHHBIX 3aHATHI 5 10 50
Juckyccus 5 2 10
YcTHBIH onpoc 5 5 25
TBopueckuii peTHHT (yIacTie B KOHPEPCHIINAX, 1 10 10
OJTUMITHAJIAX M T.IL.)
HUtoro nmo 100 6anoB
JHCIATLTHHE

2.4. lllkajia OeHKH Pe3yJIbTATOB OCBOEHHUS TUCIHILINHBI, CQOPMHUPOBAHHOCTH Pe3YJbTATOB

o0yueHust
®opma Yciaosus IITxaJibl OLEHKH YPOBHS
IIIkana oeHKH YPOBHSI OCBOEHUSI
NpOBeJeHHUsI J0mycKa c¢(hopMHPOBAHHOCTH
. AUCHHILTAHBI
MPOMEKYTOYHOMH pe3yJabTAaTOB 00yUeHHs
aTTecTaluu YpoBHeBas mkana 100 GampHAs 100 6anmpHast | 5-OGamibHas HemuddepeHm
OIIEHKU mkana, % mkana, % IIKana, HWpPOBaHHAas
KOMITETSHITUH nuddepeHnup OIIEHKA
OBaHHasI
OLIeHKa/0aImt
KoHnTponbHas | momyckaroTcsi | OIOPOTOBbIM HuKe 61 HuKe 61 HET HE
pa60Ta BCC CTYHACHTHI 3a4TC€HO
TIOPOTOBBII 61-85,9 61-69,9 HET 324TEHO
70-85,9 HET 3a4TEHO
HOBBINICHHBIH 86-100 86-100 HET 3a4TEHO

3. METOOJUYECKHUE YKA3AHUSI JJISI OBYYAIOLIUXCSI MO OCBOEHHUIO
JUCHUTINHBI

3.1 Oo01mme METOANYECCKHUEC PECKOMEHIAINHA mo OCBOCHHIO AUCHHUIIIMHBI,
06p33OBaTe.]IbHLIe TEXHOJOI'MA

JlucuMmiuHa peanu3yeTcsl IOCPEACTBOM MPOBEIEHUSI KOHTAKTHOM paboThl ¢ 00yYarolMMHCS
(BKJIIOUAs MPOBEJICHHE TEKYILEro KOHTPOJIS YCIEBAEMOCTH ), CAMOCTOSITENbHOM paboThl 00yUaroIuXCst
Y IIPOMEKYTOUYHOM aTTECTALUH.

KontaktHas paGoTra MoOXeT ObIThb ayAMTOPHOW, BHEAYAMTOPHOH, a TakXKe MPOBOJUTHCS B
AJIEKTPOHHON HMH(OpPMaIMOHHO-00pa3oBaTenbHOl cpene yHuBepcuteta (manee - DUOC). B ciyuae
NPOBE/IEHUS] YaCTH KOHTAKTHOM paboTel mo aucuuiuinHe B DMIOC (B COOTBETCTBUM C PaCHHCAHUEM
y4eOHBIX 3aHATHUI), TPYAOEMKOCTh KOHTaKTHOU padota B DMOC 3KkBHBajI€HTHA ayIUTOPHOI padoTe.

IIpu mnpoBeneHHM Y4eOHBIX 3aHATHH MO JUCHMIUIMHE O0O0ECHeuMBaeTCsl pa3BUTHE Y
00y4JaroluXxcsi HaBBIKOB JIEJIOBOIO OOIIEHUs, MPUHATHS pPELICHUI BKIIOYas MPOBEICHHUE JIEKIIHiA,
IPYNIOBBIX JUCKYCCUHM, TpenojaBaHHe IUCLUUIUIMHBI B (opMe Kypca, COCTaBICHHOTO Ha OCHOBE
pe3yJbTaTOB HAYYHBIX MCCIEAOBAaHUN, MPOBOAMMBIX YHHUBEPCUTETOM, B TOM YHCIE C YYETOM
PETHOHANBHBIX O0COOEHHOCTEW NpPOPECCHOHATBLHON NEATENIbHOCTH BBITYCKHUKOB W TOTPEOHOCTEH
paboToaartenei.

[IpenoiaBanye AUCHUIUIMHBI BEAETCA C MPUMEHEHHUEM CIEIYIOUINX BHJIOB 00pa30BaTEIbHBIX
TEXHOJIOTHIL:

-0aIIbHO-PEUTHHIOBAsI TEXHOJIOTHSI OLICHUBAHUS;

- 9JIEKTPOHHOE O0yUYCHHE;

- pa300p KOHKPETHBIX CUTYaIHii;

Jlis OLleHKM 3HaHWN, yMEHWI, HAaBBIKOB M YPOBHA C(HOPMUPOBAHHOCTH KOMIIETCHLMHU IO
JUCLUIUIMHE TpUMEHsieTcs OaIbHO-PEUTHHIOBasi CHUCTEMa KOHTPOJS M OLEHKH YCIeBaeMOCTH



CTYIEHTOB. B OCHOBY OalyibHO-pEHTHHIOBOM CHCTEMBI IMOJIOKEHBI MPUHIIMIIBI, B COOTBETCTBHH C
KOTOpBIMH (OPMHUPOBAHHWE PEUTHHTA CTYIEHTa OCYLIECTBISETCS B XOJ€ TEKYLIEro KOHTPOJISA
ycneBaeMocTd. MakcumanbHOe KosmdecTBO 0amioB B cemectpe — 100.

Ilo wuroram Tekyuieil ycCIIeBa€MOCTH CTYAEHTY MOJXKET OBbITh BBICTABJIIEHA OLIEHKA IIO
MIPOMEKYTOUHOM aTTecTallil B COOTBETCTBUU 3a HaOpaHHBIMU 3a ceMmecTp Oamamu. CTyneHTam,
HaOpaBLIMM B XOJ€ TEKYILIEro KOHTPOJS YCHEBAEMOCTU MO aucuuiuinHe oT 61 no 100 GamnoB u
BBIMIOJHUBIIMM BC€ 0Os3aTENIbHbIE BUbBl 3aIUIAHUPOBAHHBIX YUYEOHBIX 3aHATUH, IO PELICHUIO
npenojaBarenss 0e3 TPOXOXKIACHHS TMPOMEXKYTOYHOM aTTeCTallid BBICTABISETCS OLEHKAa B
COOTBETCTBUU CO IIKAJION OLEHKU PE3yIbTATOB OCBOCHUS TUCIUILINHBI.

Pesysabrar o0OyueHusi cuuraercsi C(OPMHMPOBAHHBIM (MOBBINIEHHbI YPOBEHb), €CIU
TEOPETUYECKOE COJEPKAHUE Kypca OCBOEHO IIOJHOCTBIO; IPU YCTHBIX COOECENOBaHUSAX CTYIEHT
MCYEPIBIBAIOIIE, TOCIEI0BAaTENbHO, YETKO M JIOTHYECKH CTPOWHO H3JaraeT ydeOHBId MaTepual;
CBOOOJHO CHpaBJsIETCS C 3aJayaMd, BONpPOCAMHU M JPYTMMH BHJAAMHU 3a/JaHUil, TpeOyOIMx
NPUMEHEHUs 3HAHUM, UCMHOJb3yeT B OTBETE JOMOJHMUTEIbHBIA MaTepuall; BCE IMPEAyCMOTPEHHBIE
paboueil yueOHONH TpPOrpaMMOi 3aJaHHsl BBIIOJIHEHBI B COOTBETCTBUM C YCTaHOBJICHHBIMHU
TpeOOBaHUSIMU, CTYIAEHT CHOCOOCH aHaIU3UpOBATh IOJYYCHHBIE PE3yIbTaThl; IMPOSIBISIET
CaMOCTOSITEJIbHOCTb TPU BBIIIOJHEHUH 3aJaHHM, KaueCTBO MX BBIIIOJHEHUS OLICHEHO YMCIOM 0alioB
or 86 g0 100, 9TO COOTBETCTBYET MOBHIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH PE3YIbTATOB
00y4eHusI.

Pesyabrar o00yueHusi cuuraerci cGOpMHPOBAHHBIM (IIOPOrOBBIii YPOBEHb), €CIU
TEOPETUYECKOE COJEPKAHUE Kypca OCBOEHO IOJHOCTBIO; IPHU YCTHBIX COOECENOBAaHUSAX CTYAEHT
MOCNIEOBATENbHO, YETKO U JIOTUYECKH CTPOMHO H3JIaraer y4yeOHBbIH MarepHall; CIpaBIsSeTcs ¢
3a/layaMM, BOIpOCaMM W JAPYTUMHU BHUJAAMU 3aJaHuil, TpeOyloIIMX NpPUMEHEHUs 3HaHWM; Bce
pelyCMOTpEeHHbIE paboueld y4eOHON MporpaMMol 3aJaHus BBIMOJIHEHBI B COOTBETCTBHH C
YCTAHOBJICHHBIMH TPEOOBAHUSAMH, CTYICHT CHOCOOEH aHaJIM3UpPOBATh MOJYYCHHBIC DPE3YJIbTAThI;
MPOSIBIISIET CaMOCTOSITENIbHOCTh TPHU BBHIMOJHEHUM 33/1aHUN, Ka4eCTBO WX BBIMOJIHEHUS OIEHEHO
grcaoM OamutoB or 61 1o 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO C(HOPMHPOBAHHOCTH
pe3yNbTaTOB O0YUECHHUS.

PesyabTaT 00yueHusi cuuTaercs Hec()OPMHPOBAHHBIM, €CJIM CTYIEHT NPU BBINOIHEHUU
3aJaHUil He JIEMOHCTPUpPYET 3HaHUI yueOHOro Mmarepuana, JOMYCKaeT OIIMOKH, HEYBEPEHHO, C
OONBIIMMU 3aTPyJHEHUSMHU BBINOJHACT 3aJaHUSA, HE JIEMOHCTPUPYET HEOOXOIUMBIX YMEHHUH,
Ka4eCTBO BBHIMOJIHEHHBIX 3a/laHUil HE COOTBETCTBYET YCTaHOBJIEHHBIM TpeOOBaHUSIM, KayecTBO MX
BBITMIOJTHEHUS! OLIEHEHO YHCIIOM 0aiioB HUKE 61, 4TO COOTBETCTBYET JOIOPOIOBOMY YPOBHIO.

4. YYEBHO-METOJUYECKOE W WH®OPMAIMOHHOE OBECIEYEHHUE
JUCHUTINHBI

4.1. IlepeyeHb OCHOBHOW M JONMOJHHUTEIbHONH Y4eOHOH JMTepaTypbl, HEOOXOAUMON 1JIA
OCBOCHUS THCLHMILINHBI

OcHoBHasi iuTEpaTypa:
1. JlenoBoe oOmieHwe : ydeb. mocobue mo HampaBiaeHUsM moaror. "Menemkment", "Ymp.

nepconanom"”, "T'oc. u myrunumn. yrp.", "Toprosoe neno" (ypoBeHb OakanaBpuara) / aBT.-cocT. M. H.
Ky3zuenos. - 10-e u3n. - Jlokymenr read. - Mocksa: Jlamkos u K, 2023. - 524 c. - (VueOHbIe U3IaHUS

s OakamaBpoB). - Ilpun. - URL: https://znanium.ru/read?id=431523 (nmata oOpateHus:
18.12.2024). - Pexxum noctyma: [uis aBTopu3. mosb3oBareneit. - ISBN 978-5-394-05169-2. - Tekcer :
JJIEKTPOHHBIN.

2. DTHKa JeNOBBIX OTHOIICHHH : yuel. i cpen. npod. oopazosanus / FO. 1O. Ilerpynun, B. K.
Bbopucos, E. M. Ilanuna, M. U. I1anos. - [lokyment Bookread2. - MockBa: UH®PA-M, 2024. - 161
c. - (Cpennee npodeccrnonanpaoe oopazoanue). - URL: https://znanium.ru/read?1d=437011 (mata
obpamenus: 15.01.2024). - Pexum poctyma: s aBTopu3s. mnoisib3oBaTeneif. - ISBN 978-5-16-
110779-9. - TekcT: 2IeKTPOHHBIH.

3. SI3BIK IeMOBBIX MEXKYJIbTYPHBIX KOMMYHUKAIMH : y4e0. 171 By30B [0 HAIpPaBICHUSM IMOJATOT.
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38.03.01 "Oxonomuka", 38.03.02 "Menemxment", 38.03.03 "Vmp. nepconanom”, 42.03.01 "Pexiama
U CBsi3H ¢ oOIecTBeHHOCThIO" (kBanupukamnus (crenenn) "OakamaBp") / T. T. Uepkamunua, B. B.
Tapteiackux, H. O. Ilaynsuib, JI. B. @unuapam ; nox pen. T. T. YepkammnHoil. - JlOKymeHT
Bookread2. - Mockga : UH®PA-M, 2024. - 367 c. - (Beicuiee obpa3zoBanue - bakanaspuar). - [Tpui.
- Kpar. repmuno:n. cnos. - URL: https://znanium.ru/read?id=434327 (nara obpamenus: 29.01.2024).
- Pexum poctyna: st aBropu3. mosb3oBateneil. - ISBN  978-5-16-104883-2. - Tekct
3JICKTPOHHBIN.

JonosHUTeILHAS JIUTEpPATypa:

4. XKyxosa, E. E. JlenoBoe oOmieHHe M KpPOCC-KYJIbTYpHbIE KOMMYHHKAIIUU : YYCOHHK IS
oakanaBpuata / E. E. XXykosa, T. B. CyBopoga. - [lokymenT read. - Mocksa : UH®PA-M, 2024. - 323
c. - (Bwicmee oOpazoBanue). - I'moccapmii. - URL: https://znanium.ru/read?id=435572 (mata
obpamenust: 25.04.2024). - Pexxum gocryna: mais aBropus. mojs3oBareneit. - ISBN 978-5-16-109565-
2. - Tekcr : 2IIeKTPOHHBIN.

5. Komenas, U. I1. [Ipodeccronanbuas 3TUKa U MCUXOJIOTHUS AETOBOro 00IIeHus : yued. mocodue
tst cpen. pod. odpazosanus / U. I1. Komesas, A. A. Kanke. - JlokymenT read. - Mocksa : @OPYM
[u gp.], 2024. - 304 c: Tabn. - (Cpemnee mnpodeccuonanbHoe oOpa3oBanue). - URL:
https://znanium.ru/read?id=431561 (nara oOpamenus: 18.12.2024). - Pexxum nocTyna: Juis aBTOPH3.
nosb3oBareneit. - ISBN 978-5-8199-0739-9. - 978-5-16-100669-6. - TekcT : 371eKTpOHHBII.

6. KpuBokopa, E. . JlenoBble KOMMYHUKAIUK : y4ed. mocoOue ajsi By30B IO HAlpaBJICHUSIM
38.03.02 "Menemxment" / E. U. KpuBokopa. - Jlokyment read. - Mocksa : UH®PA-M, 2024. - 189 c.
: wn. - (Beicmee oOpaszoBanme). - ['moccapumii. - URL: https://znanium.ru/read?id=446780 (mata
oOpamenusi: 20.12.2024). - Pexxum goctymna: Ans aBTopu3. nonb3osareneil. - ISBN 978-5-16-004277-
0. - 978-5-16-100957-4. - TekcT : ANEKTPOHHBIH.

7. Macnoga, E. JI. MexxayHapoHblii KyIbTYPHBIH OOMEH U JeI0OBble KOMMYHHUKAIIMH: MPAKTUKYM
JUTSI BBICIIL. 00pa30BaHUs 10 HAIIPABJICHUSM MOATOoT. "DKkoHOMUKA", "Menemkment", "Toprosoe neno",
"ToBapoBenenue", "TexHomoruss npoaykuuu u opr. odbmectB. nutanus", "Cepsuc", "Typusm",
"T'octun. neno", "l[lcuxonorus”, "Con. pabora", "[Ipuknan. nadpopmaruka" (ypoBeHb OakanaBpuara) /
E. JI. Macnoga, B. A. Konenosa. - 2-e uzn. - Jlokymenr read. - Mocksa: Jlamkos u K, 2022. - 128 c. -
(YueOubie wm3nmanust mis OakanaBpoB). - Ilpm. - URL: https://znanium.ru/read?1d=431640 (mata
oOpamienus: 29.01.2024). - Pexxum goctyna: i aBTopu3. nosszoateneil. - ISBN 978-5-394-04737-
4. - TekcT: PIEKTPOHHBIM.

8. [NankoBa, O. B. JlenoBble KOMMYHHUKAIMM : y4eO. IJIs BY30B MO HAMpaBICHHUIO IMOATOT.
38.03.02 "Menemxment" / O. B. [1ankosa. - JlokymeHT read. - Mocksa : By3os. yue0. [u ap.], 2024. -
159 c. - (Boiciiee oOpazoBanue - bakamaBpuar). - URL: https://znanium.ru/read?id=434864 (nara
obpamenust: 28.07.2024). - Pexxum goctyma: s aBTopu3. mosb3opareneit. - ISBN 978-5-9558-0301-
2. - 978-5-16-100641-2. - TeKkcT: 371€KTPOHHBIM.

4.2. TIlpodeccuonaibHble 0a3bl JaHHBIX, HHG(POPMALMOHHO-CIIPABOYHbIE CHCTEMBbI,

HHTEpPHET-pPecypchl

1. eLIBRARY.RU: nayunas snexTpoHHas Oubianoreka : caiiT. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mara oOpamenus: 14.06.2024). — Pexum goctyna: st 3aperUCTPHD.
[OJIb30BaTeseH. — TEeKCT: DJIEKTPOHHBIMN.

2. Koncoprmym Kogekc. DnektpoH. (poHI mpaBOBO 1 HOPMATUBHO-TEXH. JOKYMEHTAIHH
: [caiit]. — URL.: http://docs.cntd.ru (mata oopamienus: 14.06.2024). — TekcT 31eKTPOHHBINA.

3. Koncynprantllntoc: cripaBounas npaBoBas cuCrema: cailt / 3A0 «Koncynprantllnrocy.
— Mockpa, 1992 - . - URL: http://www.consultant.ru (mata oOpamenusi: 14.06.2024). - Tekcr:
JJIEKTPOHHBIN.

4. DnexTpoHHas 6ubaMoTeuHas cucteMa [IoBOMmKCKOro rocy1apcTBEHHOTO YHUBEPCUTETA
ceppuca: caiir / ®I'BOY BO «IIBI'YC». — Tomestt, 2010 - . - URL: http:/elib.tolgas.ru (maTa
obpamenus: 14.06.2024). - Pexxum noctyma: 171 aBTOPH3. TOJIb30BATENEH. - TEKCT: AJIEKTPOHHBIM.



http://www.consultant.ru/
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5. DnekTpoHHO-OMONMMOTEYHAs cucTeMa Znanium.com : caiitr / OO0 "3HAHUYM". —
Mocksa, 2011 - . - URL: https://znanium.com/ (mata oOpamenus: 14.06.2024). - Pexxum gocrtymna: juis
aBTOPU3. MOJIb30BATENICH. - TEKCT : AIEKTPOHHBIN.

6. DnexTpoHHO-OnMbIMoTeuHas cucrema Jlanb: caiit / OO0 "ObC JIAHB". - Mocksa, 2011
- . - URL: https://e.lanbook.com/ (mata oOpamenus: 14.06.2024). - Pexxum pocryna: ajsi aBTOpH3.
MoJb30BaTeNe. - TeKCT: 2IIEKTPOHHBIH.

4.3. [IporpaMmmHoe obecnieueHne

NudopmannonHoe obecriedeHre y4eOHOro mpolecca MO AUCHUILIMHE OCYIIECTBISIETCS C
UCTIOJIB30BAaHUEM  CJEAYIOLIET0 MPOrpaMMHOTO obOecrieueHus: (JMIEH3MOHHOTO W CBOOOIHO
pacmnpocTpaHseMoro), B TOM YHCIe OT€YECTBEHHOTI'O IIPOU3BOICTBA!

Ne HaumeHnoBaHue YciaoBus gocryna
n/n
1 Microsoft Windows U3 BHYTPEHHEN CETH yHUBEpCHTETA (JIMIIEH3UOHHBIH JOrOBOD)
2 Microsoft Office U3 BHYTPEHHEN CETH YHUBEPCHUTETA (JIMIICH3MOHHBIN TOTOBOP)
3 Koncynprantllioc 13 BHYTPEHHEH CeTH YHUBEPCHUTETA (JINIICH3MOHHEII TOTOBOP)
4 CJ10 MOODLE 13 000 TOYKH, B KOTOPOH UMeeTcs TOCTyI K ceTn lHTepHeT
(JIMIICH3MOHHBIH JOTOBOP)

5. OMUCAHUE MATEPHAJIBHO-TEXHUYECKOM BA3bl, HEOEXOJIUMON
JJIS1 OCYIIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O JUCIUIIJIMHE

[TomemieHust mpeACTaBIAIOT cO0OM yuyeOHbIE ayIUTOPUU JJISl MIPOBENEHUS YUeOHBIX 3aHSATHI,
IPEIyCMOTPEHHbIX y4YeOHBIM IUIAHOM U paboyeil MporpaMMoil JUCUUIUIMHBI, OCHAILEHHbIC
000py/I0BaHNEM U TEXHUYECKHUMH CPEICTBAMU OOYUEHHS.

3aHATHSA JIEKUIMOHHOTO THNA Y4eOHble ayIuTOpUU JUIsl 3aHSITUH JIEKIIMOHHOTO THIA
YKOMIUIEKTOBaHbI MEOENbIO U TEXHUYECKUMHU CPEICTBAMH 00YyUEHHUsI, CITY KALIUMHU 1J1s1 IPeACTaBICHUS
yaeOHOM nH(popmaIuu (CTarmoOHapHbBIE WK MEPEHOCHBIE HAOOPHI IEMOHCTPAIITMOHHOTO 000PYI0BAHUS
(IpoeKTop, 3KpaH, KOMIIBIOTEP/HOYTOYK), Yy4eOHO-HarjsiHble MocoOMs (Ipe3eHTalud IO TeMaM
JeK1ui), o0ecreunBalie TeMaTUYECKHe WILTIOCTPAllMM, COOTBETCTBYIOLIME JaHHOM IpOrpaMme
JUCITUTIAHBI.

3aHATHA CeMHMHAPCKOr0 THNA Y4yeOHblE ayJUTOPUU JUIsl 3aHATUH CEMMHApPCKOTO THUIA
YKOMIUIEKTOBaHBI MEOENbIO U TEXHUYECKUMHU CPEICTBAMH 00YyUEHUsI, CITYKALIUMHU 1151 IPEACTaBICHUS
yaueOHOM nH(popMaIuu (CTalmoOHapHbBIE WJIH MIEPEHOCHBIE HAOOPHI IEMOHCTPAIIMOHHOTO 000PYI0BAHUS
(IpoeKTop, 3KpaH, KOMIbIOTEP/HOYTOYK).

IIpome:xxyToynast arrecraums. J[nd mnpoBeneHUs NPOMEKYTOUYHOM aTTECTAallMH IO
JUCLUIUINHE HCIIOJIB3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAILLEHHBIE KOMIIBIOTEPHOM TEXHUKOH C
BO3MOXKHOCTBIO TMOJKIIOYEHHUs] K ceTH VHTepHeT M oOecriedeHHeM JO0CTyna B 3JIEKTPOHHYIO
UHPOPMALIMOHHO-00pa30BaTENbHYIO  CpeAy  yHUBEpPCUTETa  W/MIUM  y4deOHble  ayJUTOPHH,
YKOMILJIEKTOBaHHbIE MEOEIIbIO U TEXHUUECKUMHU CPEICTBAMU O0yUEHUSI.

CamocrosiTeibHasi pabora. IlomemeHuss Uit CaMOCTOATENBHOM pabOThl  OCHAIIEHBI
KOMIBIOTEPHON TEXHHKONW C BO3MOXHOCTHIO MOJKIIOYEHHS K ceTh «VHTepeHeT» W NOCTYNOM K
AIIEKTPOHHOM  MH(pOpPMAIMOHHO-00pa3oBaTeIbHOM  cpene  yHHMBepcurera. [l opraHuzanuu
CaMOCTOSITEIbHON pabOThI 00yUYaIOIIMXCS UCTIOTB3YIOTCS:

KOMIIBIOTEPHBIE KJIACChl YHUBEPCUTETA;

OoubnmoTeka (Mearas3ai), UMEIoIas MecTa i 00yJaronIuXcs, OCHAIICHHBIE KOMITBIOTEPAMH C
JIOCTYTIOM K 0a3aM JJaHHbIX U ceTH MHTepHeT.

JJIeKTPOHHAasE HMH(OPMALMOHHO-00pa3oBarejbHast cpeaa yHuBepcurera (QUOC).
Kaxnplii oOydaromuiics B TedeHHE BCEro Imepuoja oO0ydeHuss oOecreueH WHIUBUAYaTIbHBIM
HEOTPaHUYEHHBIM JIOCTYIIOM K AJIEKTPOHHON MH(OPMallnOHHO-00pa30BaTeNIbHOM Cpe/ie YHUBEPCUTETA
(OUOC) http://sdo.tolgas.ru/ u3 nroboW TOYKH, B KOTOPOH HMMeEeTcs AOCTYyNl K HH(OPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT", Kak Ha TEpPUTOPUN YHUBEPCUTETA, TAK U BHE €€.


http://www.garant.ru/
http://www.garant.ru/
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OUOC yruBepcuteTa 00ecrneynBacT:

JIOCTym K Y4eOHBIM IUTaHaM, pabodyMM TporpaMMaM JTUCIHHUIUIMH (MOAyJel), mporpaMmmam
MPAKTUK, OJJICKTPOHHBIM y4YeOHBIM HW3JIaHUSAM U 3JIEKTPOHHBIM 00pa30BaTEIbHBIM pecypcam,
yKa3aHHBIM B pabouuX MporpamMmax JTUCIHILIHNH (MOIYJEH ), porpaMMax MpaKTHK;

(bopMUpOBaHHE AIEKTPOHHOTO MOPTQPOINO 00yUYaIOUIerocsi, B TOM YHCJIe COXpaHEHHE ero padboT
Y OLICHOK 32 3TH PalOTHI.

B cnyuae peanuzanuu o6pa3oBareabHON IPOrpaMMbl C IPUMEHEHUEM 3JIEKTPOHHOTO 00y4YeHHs,
JTUCTAHIIMOHHBIX 00pa3oBarenbHBIX TexHOMOorui DNOC MONMOTHUTENHEHO 00ECTICYNBACT:

¢bukcanuo xoxa oOpa3oBaTEIBLHOrO MpOIECcCca, Pe3yIbTaTOB MPOMEKYTOYHOW aTrTecTaluu u
Pe3yJbTaTOB OCBOCHMsS 00pa30BaTEIbHON IPOrPaMMBI;

MpOBEICHUE YUEOHBIX 3aHATUMN, POLIEAYD OLICHKH PE3yIbTaTOB O0YUYEHHUs, peain3anus KOTOPhIX
IPEeyCMOTPEHAa C TMPUMEHEHHEM »JJIEKTPOHHOro OOydYeHHs, AMCTAHIMOHHBIX 00pa30oBaTeNbHBIX
TEXHOJIOTHIA;

B3aMMO/ICICTBIE MEXKy YUaCTHUKaMU 00pa30BaTEIbHOTO MIPOIIECcca, B TOM YHCIIE CHHXPOHHOE U
(uM) aCHHXPOHHOE B3aUMOJAEUCTBUS 1TocpeacTBOM ceTH "MHTepHer".

6. OCOBEHHOCTH OPI'AHU3ALINA OBYYEHUA  JIA JIMIQ C
OI'PAHUYEHHBIMHU BO3MOXKHOCTAMMU 3I0POBbs U UHBAJINIOB

[lpu HeoOxommmocTH paboyas MporpaMma AWUCHHUILIMHBI MOXET OBITh aJalTUpOBaHa IS
obecrieyeHnss 00pa30BATENBFHOTO TPOLECCAa WHBAIMIOB M JIMI[ C OTPAHUYEHHBIMH BO3MOKHOCTSMHU
3JI0POBBSI, B TOM YHCIIE JJISl AUCTAaHIIMOHHOTO oO0y4eHus. [y aToro tpedyercst 3asBIEHHE CTYACHTa
(ero 3aKOHHOTO TIPEACTABUTENS) W 3AKIIOUYEHUE IICHXOJIOTO-MEIUKO-TIEarorniyecKo KOMHCCUHU
(IIMIIK).

B ciydae HeoOXxomuMOCTH, 00y4JarOIIMMCS M3 YUCIIA JIMI C OTPAHUYCHHBIMUA BO3MOXXHOCTSIMH
310poBbsl (1O 3asBICHHIO OOydaromierocs) a /Uil WHBAJIUIOB TakKe B COOTBETCTBUH C
WH/IMBUIYAJILHOM MTPOrpaMMOl peaOuINTallii HHBAJIH/IA, MOTYT TPE/JIaraThCsl CISIYIOINE BapUAHTHI
BOCHPUATHA y4eOHOH MH(OPMALIUY C YUYETOM WX MHAWBUAYAIBHBIX TICUXO(PH3MYECKUX OCOOCHHOCTEH,
B TOM YHUCJIC C TPUMCHCHUCM DJICKTPOHHOI'O O6y‘l€HI/I$[ U JUCTAaHIIMOHHBIX TEXHOJIOTHH:

- JUId JIML C HapyLIEHUsMU 3pEHMs: B MeYaTHOM (GopMe yBeIMuYeHHbIM WpudToM; B dopme
AJIEKTPOHHOIO IOKYMEHTa; B (popme aynuodaiina (mepeBo] yueOHbIX MaTepHalioB B ayauodopmar); B
neyaTHOH Qopme Ha sA3blke bpaing; HWHIMBUAYalbHbIE KOHCYJIBTALlMM C  TPHUBJICYECHUEM
Tn@nocypﬂonepeBommKa; WHIWBUIYAJIbHBIC 3aaHWA U KOHCYJIbTallhuU.

- JJI JUI C HapyLIEHUsIMM Cllyxa: B MeyaTHOH (opme; B (opMe 3JIEKTPOHHOIO JIOKYMEHTA;
BUJACOMATCpHAIIbI C CY6TI/ITpaMI/I; HHIUWBUIYAJIbHBIC KOHCYJIbTalun C IMPUBJICYHCHUEM
CYpJIOTIepEBOJUNKA; UHANBUYAIbHBIE 3aJJaHNUS U KOHCYJIbTALUH.

- JUId JIMIl C HapyUIEHUSIMH ONOPHO-JBUTAaTEIbHOrO ammapara: B IeyaTHoH ¢opme; B (popme
3JIEKTPOHHOI'0 IOKYMEHTa; B (hopMe ayanodaiina; MHIMBUIYaIbHbBIE 3alaHUS U KOHCYJIbTAIUH .

7. OHEHOYHBIE MATEPHAJIbBI (®OHJA OLEHOYHBIX CPEICTB) 1JIs
TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U TIPOMEXYTOUYHOM ATTECTAIIUMA

7.1. TunoBble KOHTPOJIbHbIE 32IAaHUSI WIH UHbIE MaTepHaJbl, HEOOXOAMMbIE JJIsl OIleHKH
3HAHMI, yMEHUI1, HABBIKOB U (WJIH) ONBITA B X0/1€ TEKYIIero KOHTPOJIsl YCIIeBAeMOCTH

TunoBbie BOIIPOCHI K MPAKTUIECCKHUM 3aHATUAM /IJId YCTHOI'O OIMpoca

Tema 1. TeopeTHKO-METOX0J0rHYECKHE OCHOBBI €JOBLIX KOMMVHHUKAIIMIA.

3anstue 1. UndopmaTBHas, NEPUENTUBHAA U MHTEPAKTHUBHASI PYHKIUU O0LLEHHUS.
IInan cemunapa:

1.CymurHocTh 001IeH s KaK Mpolecca.

2.1lenn u 3amaum oOIIEHUS, €TO COIepKaAHUE.

3.OYHKINU U CTOPOHBI OOIIECHUSI.
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4 KoMMyHMKaTUBHas CTOpPOHA OOImIeHMsT — Tporecc oOMeHa wuHpopmaimeld — BepOalbHBIE U
HeBepOaJIbHBIE CPENICTBA OOILICHHS.

5.IlepuentuBHasi cTOpOHA OOIEHUS — IIPOLIECC BOCTIPUSATHUS YETIOBEKA YETOBEKOM.

6.luTepakTHBHAS CTOpPOHAa OOINEGHUS — BIMSHUAE OOMIEHUS HA MOCIEAYIONee MOBEJACHUE
co0eceTHUKOB — KOHKYPEHIUS, COTPYAHUYECTBO U Jp.

7.@opMBbI 0OLICHHS.

8. Buasl 001IeHYS 1 X 3HAYEHUE.

9. Opranu3zanusi KOMMYHHKaTUBHOIO MpoIlecca.

10.TToHsATUST «<KOMMYHHKATOP», «PELUITUEHTY, «0OpaTHAast CBI3bY.

3ansarTue 2. Knaccupukanus Bep0ajbHbIX H HeBepOaIbHBIX CPeACTB 00IeHUsI

Ilnan cemunapa:

1. Ilpouecc obmena mHpopManuel MexXAy HMapTHEPAMH MO OOILEHHIO, Iepefada M MpUEM 3HAHUM,
WJIei, MHEHUMN, YyBCTB.

2. BepbanbHoe 0o01IeHre — CIIOBECHBI 00MeH MH(pOopMaIeil U mporecc oOMeHa MPOTHBOIOIOKHON
uH(popMalrel, BhI3bIBAIOIIEH pa3HOIIaCUe U CTOJIKHOBEHHUE MHEHHIA.

. Criop (nmeb6atbl), AMCKYCCHUU, TUCIYT, TOJICMHKA.

. Boripockl 1 OTBETHI B 1€710BOM OOIICHHH.

CymrHocTh pedIeKCHBHOTO U Hepe(IIEKCUBHOTO CITYIIaHUS.

KakoBa ponps HeBepOanbHOTO OOLIEHHS B MEKJIMYHOCTHOM B3aUMOACHCTBUN?

Krnaccudukanus HeBepOaIbHBIX CPEACTB OOIICHUSI.

CyIIHOCTh MOHATUHN «KUHECUKAY, «BU3YaTbHBIA KOHTAKT.

. OU3NOTHOMHKA KaK 00JIACTH UCCIICOBAHUSI.

10. Takecuka — oOMeH uHpopMarueit B hopMe MPUKOCHOBEHUH.

11. Ilpokcemuueckue XapaKTEpUCTUKN OOIIEHHUS.

12. CymHoCTh MOHATHH «IIPOCOIUKA U IKCTPATUHTBUCTUYECKAS CHCTEMay.

©ONOUIE W

3ansaTne 3. KOHrpyIHTHOCTB KeCTOB B KPOCCKYJIBTYPHOH KOMMYHUKALINH

IInan cemunapa:

1. IToHsATHE «KOHTPYIHTHOCTHY.

2. Knaccugukanus xecToB.

3. YHUBepcaJlbHbIE KECTHI.

4. YKecTbl IPUBETCTBUS B Pa3HbIX CTPaHAX.

5. PaznuuHoOe ToMKOBaHME OJJHUX M TEX e HKECTOB B Pa3HbIX CTpaHaX.

6. Xectbl W MUMHKa, CBHICTEIbCTBYIOIIME O JDKHA, WJIM OTCYTCTBHE KOHTPYIHTHOCTH MEXKIY
BBICKa3bIBAHUEM U KECTOM.

Tema 2. Ilcuxogorus OﬁllIeHl/Iﬂ HA MCAKJIMYHOCTHOM M MCKI'PYIIIIOBOM VPOBHHAX

3ausatue 4. TeMnepamMeHT U TUIbI THYHOCTH
IInan cemunapa:
1. [onstue «wimyHOCTH». OTINUYUTEIBHBIE XAPAKTEPUCTUKH TUYHOCTH.
CrtpyKTypa JTUYHOCTH.
TemnepaMeHT U €ro TUIbL. XO0JEPHUK, CAHTBUHUK, (pJIETMAaTUK U MEJIaHXOJHUK.
JlaTb ICUXOJIOTUYECKYIO XapAKTEPUCTUKY Ka)KIOMY THILy TEMIIEPAMEHTA.
Kakwue Tumbl TeMmepaMeHTa NCUXoJI0rHueckd COBMECTUMBI U ITOYEMY?
XapakTepucTHKa TUIIOB JINYHOCTH 110 MeToay Matiepc-bpurre.
Knaccudukanus THnoB auaHocTH, npenioxenHas B.M. lllenenem.
BusyanbHblii TUII IMYHOCTH.
AynuanabHbIA THI JTUYHOCTH.
0. Tun TMYHOCTH «KUHECTETUK.
11. CrnoBa, OCHOBaHHbIE Ha BOCHPUATUAX (WIPEAUKATHI»), MO3BOJSAIONIME YCTAHOBUTH THUI
JUYHOCTU cOOECceTHHKA.

B©OooNO TR WD
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Jnst mydmied opueHTalMy y4Yaluxcsl 1Mo JaHHOM TeME JKEJIaTeIbHO MPOBECTH MCUXOJIOTHYECKUI
TCCT, HO3BOJI$IIOH_[I/H>'I UM OIIPCACIUTHCA CO CBOUM TUIIOM JIMYHOCTH.

3anstue 5. MexaHu3M NO3HAHUS ¥ MOHNMAHHUSA YeJI0BeKA YeJI0BEKOM
Ilnan cemunapa:

1.

aRs~wn

~

8.
9.

[Ipomiecc BOCTIPUATHSA, OCHOBAHHBIM Ha TMCHUXOJOTHYECKUX MEXAHU3MAaX MEXIPYIIOBOTO
oO011eHus.

ConuanbHble CTEPEOTHUIIBI.

OTtpHuaTenbHbIC U MOJOKHUTEIFHBIE CTOPOHBI CTEPEOTHITH3AIHH.

dopmupoBaHue NEPBOrO BIECYATICHUS U OMIMOKH BOCIIPUSTHSL.

OmumbKu BOCHPHATHS paHee HE3HAKOMOTO YEJIOBEKa, OCHOBAHHBIE HA IICHXOJIOTMYECKHX
daxTopax — ¢axrope MpeBOCXOACTBA, (aKTOPe NMPHUBICKATEIBHOCTH, (PAKTOPE OTHOILCHHS K
HaM.

[Ipouecc BocTpHATHS, OCHOBAHHBI Ha IICHXOJIOTHYECKHX MEXaHM3MaX MEXJIMYHOCTHOTO
oO01IeHus.

3Ha4YeHUe «AMIATUU» U «aTTPaKLU» Ut 3 (HEeKTUBHOrO OOLICHUS.

Wnentuduxanms, pedaexcus.

Mopenb pedexcun.

3ansatue 6. Kondopmusm u HoHKOHpopMHU3M
IInan cemunapa:

AW

Manas conuanbHas rpymnmna

[TogurHeHe rPyNIOBOMY JaBICHUIO — KOHPOPMH3M.

[onoxxuTenbHbIE U OTPULIATEIBHBIE CTOPOHBI KOH(GOPMHOTO IMOBECHUSI.
ComnpoTuBieHnE TPYNTIOBOMY JaBJICHUIO — HOHKOH(DOPMHU3M.

[TonoxxuTenbHbIE W OTPULIATEIbHBIE CTOPOHBI HOHKOH(OPMHUCTCKOTO MOBECHUSI.

Ha BTOPOH TOJIOBUHE CEMHHAPCKOIO 3aHATHUS OCYHIECTBISETCSA JEMOHCTPaLUs C MOCIEAYIOIIUM
oOcyxnenuem yueOHoro ¢unbma «A u oOpyzue», cuatoro Ha KueBckoll KHHOCTYAMM Hay4yHOIO-
nonyisipHbiX ¢uaeMoB B 1971r. Hayunsiii koncynbTanT akagemuk AIIH CCCP A. IletpoBckuii.
OKCIEpUMEHTHI TOATOTOBJIEHBI U NIPOBENIEHBI K.IICUX.H. B. MyxXuHoi.

Tema 3. JlecTpYKTHBHBIE SIBJIEHHSI B KOMMYHHMKAIIMHM U CIIOCO0bI MX ITPE0/101eHUS

3ansaTue 7. KoHQIUKTBI 1 THIIBI KOH(PIUKTHBIX THYHOCTEH
IInan cemunapa:

1.

11.

KoH(IUKTEI, MX TUITBI, KOHPIUKTOTEHBI.

Crpareruu Bbixo/1a U3 KOH(MIMKTHBIX CUTYalHi.

[19Th OCHOBHBIX THMOB KOHQUIMKTHBIX JIMYHOCTEH, UX HAUMEHOBAaHME U IOBEIECHYECKUE
XapaKTEPUCTUKH.

JIeMOHCTpaTUBHBIN THII.

Purnaaeiii TaII.

Heynpasnsemsrii tvr.

CBepXTOYHBIN THI («II€TAHTY).

BeckoH(IUKTHBIN THII.

Crparerun mnoBeACHHUS MPU B3AUMOJEHCTBUM C TEM WM HUHBIM TUIOM KOHQIMKTHBIX
JINYHOCTEH.

.ZIOHOJ'IHI/ITeJ'II)HI)Ie THUIIOJIOTUU M XapaKTCPUCTHUKA KOHCbJ'II/IKTHI)IX JII/I‘IHOCTeﬁ, HE HMCIOIIUX

CTaTyC OCHOBHBIX.
CTpaTeFI/II/I MMOBCACHUA U pCKOMCHIAIINU B 06IIIeHI/II/I C BBIIIICHA3BAHHBIMHU TUIIAMU

3ansaTue 8. bapbepsl koMmmyHukanuu. JlesioBasi urpa — uckaxxeHue MHQpopmanum B npouecce
nepeaavu
IInan cemunapa:

1.

bapbepbl KOMMyHUKALMY, IPUYUHBI UX BOSHUKHOBEHUS.
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Bapbepbl MacCOBOM KOMMYHUKAIIWH.
bapbepbl MEXIIMYHOCTHOM KOMMYHHKAIUU.
AKTUBHOE U TaCCUBHOE CIIyIIaHUE.
OCHOBHBIE TEXHUKH aKTUBHOI'O CJIYIIAHUS.

Ha BTOPOU IMOJIOBUHE 3aHITHUS IPOBOAUTCS AenoBas urpa «ckascenue ungpopmayuu 6 npoyecce
ee nepeoauu.

Bribupaercst 5 4yenoBeK W3 TPYMIbl — HEMOCPEACTBEHHBIX YYAaCTHHKOB yIpakHeHus. Km
cooOmraercsi, 4To B rpynmne OyJeT 3a4yuTaH TEKCT, KOTOPHIH OHM JOJDKHBI OyAyT mepenaBaTh IpYT
JIpYry IO NaMATH, He Jelasi HUKAKUX 3anuceil 1 noMeTok. [locie 3Toro B Kpyry octaercsi TOJIbKO OAUH
U3 IATEPBIX, a YETBEpPO BBIXOJAT 3a ABepb. EMy 3aunthiBatoT TekcT. [loTom mpuriamaercss BTOpoit
yuacTHUK. [lepBblii cooOmiaer Bce, YTO 3allOMHUI. 3aTeM IpUIJIaIlaeTCsl CIEAYIOLUUN U Tak Jaajee,
[IOKA TEKCT HE MOBTOPUT MOCIAEAHUM, MAThIM YYaCTHHK.

Yacto B pe3yapTaTe TaKoW IIE€peaud CMBICI TEKCTa HCKAaXaeTcsl 10 MPOTHBOIIOIOXKHOIO.
Habmonatenu ¢uKCHpPYIOT OHIMOKM W MCKKEHUS CMbICHA, TMOSBISIONUMECS Y KaXKIOro U3
nepeaaonmx. B mpomecce o06cyXaeHUs HaOMOaTEeIN BHICKA3bIBAIOT CBOM COOOpPAKEHUS IO OBOAY
IPUYMH BO3HUKHOBEHMsI OMIMOOK. OHM OTMEUaloT, YTO MEMIAIOT YCJbIIIATh MapTHEpa CIHIIKOM
bonvwoe HUMAHUE K OeMaliaM, HeCnoCOOHOCMb CMPYKMYpPUposams UHGOPpMAyuio, npueHeceHue
CcOOCMBEHHbIX UHMepnpemayull.

[Tocne Toro kak rpymnmna NpuUXOAMT K BBIBOJAY, YTO YMEHHE CIyLIaTh HEOOXOAWMO TPEHHPOBATh,
BEYLINI MepeXoquT K 0000IICHHUIO U HHCTPYKTUPOBAHUIO.

Tema 4. ITHKeT B 1e10BbIX KOMMYHHKAIMUAX.

SRR

3ansaTue 9. /lesi0Boii 3THKET 3apy0esKHBIX CTPAH
IInan cemunapa:
1. JlemoBoii 3THUKET.
Cucrema oOpalieHuil B 1€710BOM MUPE
YHUBepcabHbIe TPEOOBAaHHS HAIMOHAIBHOTO STHKETA
CBox npaBuIl MyTEIIECTBEHHUKOB, Pa3paO0TaHHbIA IeHepalbHbIM €BPONEHCKUM YIPaBICHUEM
10 TypH3MY
OCHOBHBIE XapaKTEPUCTUKH ITUKH JIEIOBOT0 OOIIEHHs B CTpaHax 3amajia
Ocobennoctu aenosoro stukera CIIA
Oco0eHHOCTH ETI0BOTO MOBeIeHUs B cTpaHax EBpocorosa
OcHoOBHBIE XapaKTEPUCTUKH 3TUKHU JIEJIOBOro 001IeHus B cTpaHax Bocroka
OcHOBHBIE 0COOEHHOCTH JIEJIOBOTO TIOBEICHUSI B HEKOTOPBIX cTpaHax KOro-Boctounoit Azun
10. Ocobennoctu nenoBoro 3tukera B Crpanax bimmwkraero Boctoka
11. BusuTtHble KapTOUKU
12. Tlonapku B 1€70BOM MUpE
13. JlenoBble mprUeMBbl B pa3HbIX CTpaHax

o

©CoNo O

3ansaTue 10. Kputuka 1 KOMIVIMMEHTHI B 1€JI0BOM O0LICHUH
IInan cemunapa:
3HavYeHHs TEPMUHA «KPUTHKAY
JlecTpyKTHBHAs KpUTHKA
[lo3utuBHAs KpUTHKA
[lagsmas kpuTHKa
[Tpu kakux Gopmax Aem0BOM KOMMYHHUKAIIMM KPUTHKA YMECTHA, IPH KAaKUX — HEyMecTHa?
[To3uTUBHBIE YCTAHOBKU HA BOCIIPUATHE KPUTHUKH
Ornpenenenne NOHATUSI KKOMILTUMEHT).
3a4yeM HYKHO JIeJIaTh KOMIUIMMEHTHI TP JEJI0BOM B3aUMOJEHCTBUN?
Kak nepconudunmupoBath KOMITTUMEHT?
10 Kak mienecoo6pas3no BecTu ceOst B OTBET Ha KOMIUTUMEHT?
11. Koria yMecTHO TOBOPUTH KOMIUIUMEHTHI?
Ha BTOpOIf yacTH 3aHATHS TPOBOIUTCS JIEJIOBAs UTPa JIsl 3aKPETUICHUS] HABBIKOB U (HOPMHUPOBAHUS
YMEHUH JeNaTh MPaBUIbHbIE KOMILJTUMEHTHI.

LCoNoOAEWNE
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HenoBas urpa «Komnaumenmo)

Bce ydacTHUKH 3aHATHS caasaTCs B OONBIION KPYT, KaXIbIi JOKEH BHUMATEITFHO IOCMOTPETh
Ha MapTHepa, CUIIIETO CleBa, U MOJyMaTh O TOM, Kakas 4epTa XapakTepa, Kakas MPHUBBIYKA ITOTO
YeIIOBeKa €My HPABUTCS, U OH XOUET CKa3aTh 00 3TOM, TO €CTh C/eJIaTh KOMIUITMMEHT.
Hauywnnaer mo001 U3 WICHOB TPYIIIbI, KOTOPBIA TOTOB CKa3aTh MPUITHBIC CJIOBAa CBOEMY IapTHEDPY,
cujsuieMy cieBa. Bo BpeMsi BBICKAa3bIBaHUSI BCE YYACTHUKM JIOJDKHBI BHHMATENBHO CIIYIIATh
BBICTYyMamOMero. TOT y4YaCTHHUK, KOTOPOMY CHeJaH KOMIUIMMEHT, [IOJDKeH, KaK MHHHUMYM,
no0JIaro1apuTh, a 3aTEM, YCTAHOBUB KOHTAKT C MapTHEPOM, CHUJIAIIMM CJIeBa OT HErO, clenaTh CBOU
KOMILUTMMEHT; U TaK IO KPYTY, MOKa BCE YYaCTHUKU HE OOMEHSFOTCSI KOMILLTAMMEHTAMH.
Jlutepartypa; 1-7.

3ansaTre 11. Umuax 1ej10Boro My:;k4nmHbl. UMMk 1€/10BOH KeHIIIMHbI
IInan cemunapa:
1. Wmumx 1enoBoro 4yeaoBeka.
2. CocraBusionme UMHUIKA JEIOBOTO 4YEJIOBEKa - BHEIIHHWNA BHJ, PeYb, MAHEPHI, MPUBHIYKH,
OKPY’KaloIlIHUE €ro JIFO/IU U BEIH.
3HaveHHe MEPBOrO BICYATICHUS
Tpu anbrepHaTHBBI BbIOOpA ONEKABI — KOHCEPBATUBHBIA CTHUIIb, CTUJIb B3aUMOJEHUCTBUS,
TBOPYECKUI CTUIIb
KynbTypa onex/1bl 1€710BOM )KEHILUHbI
Opnexna ns npuéMoB
KynbpTypa onex/1bl 1€10BOT0 MY>KUHNHBI
IIpaBuna HOLIEHHS KOCTIOMA

How

NGO

3ansTue 12. KopnoparuBHasi KyJbTypa HM3BEeCTHBIX NpeINPUATHI

IInan cemunapa:

Hcroprst BOBHUKHOBEHUS IOHATHUS «KOPIIOPAaTUBHAS KYJIbTYpPa».

XapaKkTepUCTUKU KOPIIOPATUBHOM KYJIBTYPHI.

KoMIOHEHTHI KOPIIOPAaTUBHON KYJBTYPBI.

Bunpl kopnopaTuBHbIX KyabTyp 1o 1. 3oHHeHDenpay.

«ITo3uTUBHAS» U «HETaTUBHAs» KOPIIOPATUBHBIE KYJIbTYPBHI.

Vposuu kynbTypsl o J.11leltny: ypoBHU apTedaKkTOB, MPOBO3IIIANIAEMBIX IICHHOCTEH U

0a30BbIX NPEACTABICHUN.

7. KopnopaTuBHas KyJlbTypa B IpakTHKE OM3HECA: CUMBOJIbI, JIET€H b, F€POX KOMITAHWUH, 1€BU3BI,
LEPEMOHHH.

ok wdE

Tema 5. DopMbI H HOPMBbI VCTHBIX M MUCbMEHHBIX KOMMYHUKAITHH

3ansitue 13. JlesioBasi Oecena
IInan cemunapa:
1. OcHoBHBIE dTAIIBI AEJIOBOI Oecebl.
[ToaroToBuTeNbHBIE MEPOTIPHUATHUS K AETIOBOI Oecene.
Hauano 6ecenpl 1 HHPOPMUPOBAHUE MPUCYTCTBYIOLIHX.
ApryMeHTHpPOBAaHUE BBIJIBUTAEMBIX MTOJIOKEHHH. METO/Ibl U TEXHHKA.
ApPryMEeHTHpPOBAHHE BBIIBUTAEMBIX MTOJIOKEHUH. TaKTHKa U TIPUEMBI.
3aBepIIaroIui ATaIl 1eJI0BOI Oecebl.
O6menue no tenedoHy Kak Gopma AeI0BOro 0OIIeHMS.
Tunuynble OMMOKY NMPH TeNe(HOHHOM OOLICHHH.
}Ins[ 3aKperUIeHHs] 3HAaHUW 10 JTaHHOW TeMe YYaIlluMCsS PEKOMEHIYETCS 6bIHOIHUMb CIIENYIOIee
3a0anue.
[Tapam mpesiaraercss MpOAEMOHCTPHPOBATH CBOE yMEHHE pasroBapuBarh 1o Tenedony. OHH
3aJal0T TPU IMOCTENOBATEIbHBIX (JOTMYECKH CBS3aHHBIX) BONPOCA B CIEIYIOIIUX CHUTYaIUsIX:

N WN
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aBTOCEPBUC, TeaTp, TapaHTHiIHAs MacTepckas, MapuKkMaxepckas, AenbpuHapuii. Bompocskl MoKHO
MMOoATOTOBUTL 3apaHcCce. I'maBHas 3ala4a — MPOBCCTU Pa3roBOp MPaBHUIILHO, O6XOI[}ICI> MHUHHUMAJIbHBIM
KOJIMYECTBOM cJI0B. [0 OKOHYaHMH Ka)KJ0T0 pa3roBopa MPOBOAUTCS €r0 COBMECTHBIN aHAIU3.

3ansTue 14. /leioBasi nepenucka
IInan cemunapa:

1. PermameHTHpOBaHHbBIE M HEpPErVIAMEHTHUPOBAHHBIE (IIO3PABUTEIbHBIC, PEKIAMHBIE) J1€JIOBbIC
UChMa.
Ctuiib 1€710BOM MEPENUCKH, HATMYUE BBICOKOW CTEIIEHH TEPMUHUPOBAHHOM JICKCUKH.
OTHKeTHas COCTaBIISIONIAs JIF0OO0T0 AeI0BOrO MUCHMA.
[TpaBuna nenoBoii nepenucku. TpeOoBaHUs K THUCEMY.
Cxema ocTpoeHHUs! 1eI0BOro NUChMa. PEeKBU3UTHI TUChMaA
OOMeH nienoBoit HHpopMaIHe mo gakcy.
OO0mMeH aenoBoii nH(pOpMaIel 1Mo JIEKTPOHHOM MoYTe.
IIpaBuna BHyTpUOPTraHU3aLMOHHON IEPEIINUCKHU.
PekBU3UTHI yrpaBIeHYECKUX JOKYMEHTOB U MpaBHiia UX 0OPMIICHHS.

I[Jm 3aKperyIeHUs] 3HaHUN 0 JaHHOM TeME y4alUMCsl PEKOMEHYETCS @bINOJIHUMb CIIENYIOIIEe
3a0anue.

VyamuMmcesi npeanaraercs IMpoJEMOHCTPUPOBATH CBOE YMEHHUE COCTABIISITH JIEJIOBBIE IHCHMA,
MOJIB3YACH 3aJJaHHBIM 00PA3IOM:

CoNoOARWDN

. MUCHEMO-TIPOCHOA;

. MUCHEMO-TIPUTIIAIICHUE;

. MMUCHEMO-TIOATBEPKACHHC;

. MMCHEMO-U3BEIICHUE;

. MMCHEMO-HAIIOMHUHAHHCE;

. MUCHEMO-TIPEAYTIPEKACHHE;

. MUCHMO-JIEKIIapalius (3asBIICHUE);
. MUCBEMO-PaCcTOPsHKEHUE;

. MMUCHbMO-0TKAa3;

. COIMPOBOIUTENHHOE MHUCHMO;
. rapaHTUUHOE MUCHMO;

. MH(OPMAIIMOHHOE TUCHMO

[To mpouyTeHNH Kak10ro MUChbMa MIPOBOAMUTCS €0 COBMECTHBIN aHAN3.
IMPUMEPHBIE BOITPOCHI UIsA AUCKYCCHUU:

1. [laiiTe onpeneneHne TepMUHA KOMMYHHUKALIHS.

2. Kak mpoucxoaut BOCIpUATHE YETOBEKOM YEJIOBEKA B MPOIIecCe KOMMYHUKAIMH?

3. Kak cooTHOCATCS MEXKTy COOOM BUIBI, 1T U 337a4H JIEJTIOBOTO OOIICHUS?

4. KakoBo 3HaueHHUE pa3IUYHbBIX BUIOB JIEJIOBOTO OOIICHHUS?

5. MoXHO 7T paccMaTpuBaTh OOIICHUE KaK BUJ ICATEITHOCTH?

6. [Haiite o0myro XapaKTepUCTHKY [€JI0BOH KOMMYHHMKAIIMH C Y4ETOM BO3MOXKHBIX (HopM
oOLIeHHUS.

7. KakoBa nHTepakTuBHas PyHKIUS 0OMeHHs?

8. Uro mpencraiseT coboi nepientuBHas GyHKIUS OOIIeHUS ?

9. Ilouemy makcumsl [lona I'paiica sBnstoTCS akTyanbHbIME (0a30BBIMH) AJIE COBPEMEHHOTO
JIEJIOBOTO 0011IeHNs?

10. Yro Takoe HeBepOaibHas KOMMYyHHKaIusi? KakoBbl €€ NpUHIUINUATBHBIE OTIMYUS OT
BepOaIbHOro 001IeHNs?

11. Kakue cpeacrtBa HeBepOanbHOW KOMMYHUKAlUM Bbl 3HaeTe? Ha3oBuTe MX OCHOBHBIC
¢GbyHKIIMM B 001eHnN?

12. Mo>HO 11, Ha Balll B3I/, YUTATh YeloBeKa Kak KHUTY? OOOCHYITE CBOI OTBET.

13. CrpaBeyiiBa 11, Ha Bail B3I, ocioBuia: «I ma3a — 3epkano aymm»? OO0CHyHTE CBOM
OTBET.
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14. OxapakTepu3zyWTe TaKue TOHATUS, KaK <«AKCTPAJUHITBUCTUKA», «IPOCOAUKA» U

«KHHCCHKa».

15. Kakue xmaccudukanuu >kectoB Bbl 3HaeTe? OJuMHAKOBA JIM POJIb JKECTOB B OOIICHHUH Y

npejcraBuTenel pasHelx HapoaoB? Ilouemy?

16. Jli1s1 9ero Tak BayKHO IIOHUMATh S3BIK TEJIOJIBHKCHUI?
17. Ilouemy 53bIK TENOABUKEHUM HEOTHO3HAYEH?
18. Kak ¢ mMOMOIIbKO COOTBETCTBYIOIIMX JKECTOB M TI03bl MOYXHO TMOMBITATHCA CHATh

HaAIpPsDKEHHOE COCTOsSIHME NapTHepa?

19. IlepeunicnuTe KeCThl, CBUIACTEIHCTBYIOIINE 00 YBEPEHHOM M HEYBEPEHHOM MOBEICHHUU.

20. Kakue 3HaHUS MOXKHO TMOJY4YUTh, Oaronapst U3NOrHOMHKE Kak 00JIaCTH UCCIIeI0OBaHUS?
21. Yem BakHBI CBEJICHUS O TAKECUKE U MPOKCEeMUKe?

22. Kakoe BiMsiHHE OKa3bIBaCT OJb(AaKTOpHAS CUCTEMA HA KOMMYHHUKAIUIO?

23. Kak nmpaBWJIbHO MTPOBOJIUTH aHAIN3 HEBEPOATBLHOTO MOBEICHUS?

24. CymecTBYeT JIM 3aBUCUMOCTb MEXKy KyJbTYpOH YeJIOBEKa M HEBEPOATbHBIM 00IIeHUEM?
25. Moxer a1 HeBepOaabHOe OOIIEHUE SBISATHCSA CPEICTBOM YIIPABICHHUS MOBEJCHUEM JPYTUX

JTonen?

BoOoo~NoOR~WNE

26.
27.
28.

29.

30.
31.

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

TEMBI J1JI51 JOKJIAJOB/ COOBILIEHUIA:

CyOBeKThl, MPEeIMET U 1ENb IeTOBOTO OOIIEHHUS.

[Tcuxonoruyeckue NpoLecchl B 1€JI0BOM OOIIEHUH.

[Icuxonoruueckue COCTOSHUS U UX YUET B JIEJIOBOM OOIIEHUH.
ConuanbHO-TIICUX0JI0IHYECKHE 0COOEHHOCTH B3aMMOOTHOILIEHUS B TpYIIIIE.

BnusiHue TMYHOCTHBIX Ka4eCTB Ha OOLICHHE.

OCHOBHBIE IPUYHMHBI CTEPEOTUITU3ALMH B JEITOBOM OOLICHUH.

JlenoBoe ob11eHne Kak 0COObIN BUJ] KOMMYHUKALIUU.

Kunecuueckue cpeacTBa oOLIEHNS B 1€7I0BOM KOMMYHUKAIUH.

[Tpoconnueckue cpeacTBa OOIIEHUS B J€I0OBO KOMMYHHMKAIUH.
OKCTpaTMHIBUCTHUYECKUE CPEJCTBA OOIIEHHUS U J1eII0Basi KOMMYHUKALUS.

Takecuueckue cpeacTBa OOLIEHUS U 1€710Basi KOMMYHHUKAIHSI.

[Tpoxcemuueckue cpeacTBa OOLICHHUS.

HepednexkcuBubie u pedieKCUBHBIE METOIBI IETIOBOTO OOIIEHUS.

OMnaTHyeckoe U U30upaTebHOe CIIyIIaHUE B JIETOBOM OOILEHUH.

Bunbl BepbasibHOTO OOIIEHHUS.

Ponb TexHMUYECKUX CPEACTB Nepeaayr UHGOPMAIMH B JIETOBOM OOILEHHUH.

OcHoBHbI€ (aKTOPHI B KOHCTPYKTUBHOM Pa3pelIeHUH KOH(IUKTOB.

KoH}uKTOreHs! 1 X XapaKTepUCTHKA.

[TpaBuiia 6ecKOH(DIUKTHOTO OOIIEHNUS.

YHUBepcallbHbIe ITUYECKHE HOPMBI M TICUXOJIOTHYECKHUE PUHIIHIIBI JIEJIOBOTO OOIIEHUS.
Tunsl pykoBoaUTENEH U ycenIHas 1e710Basi KOMMYHUKaLHS.

OCOOEHHOCTH PYCCKOT'O JIEJI0BOT0 STHKETA.

OcHOBHBIE IPUHILIUIIBI U (POPMBI JI€JIOBOTO ATHKETA.

OTUKET 00ILIEHHS 32 CTOJIOM B aCHEKTe JeIOBOM KOMMYHMKAIIHUU.

OcCHOBHBIE 3JIEMEHTHI MOJTOTOBKM K JI€JIOBBIM IE€pPEroBopaM. MeToabl BEAEHHUS AENOBBIX
IIEPETOBOPOB.

Bupl 1e0BbIX COBEIIAHMUI U UX XApAKTEPUCTHKA.

THunbel MAaHUITYJSTOPOB U BUJIbI MAHUITYJISILIUN.

Texuukn  3(PGEKTUBHOTO  MPOTUBOCTOSHUS ~ MAHMMYISIIMSAM. TUNHYHBIE — CLIEHAPUU
MaHUITYJISIUN U JOCTONHBIN OTBET.

MaHunymsum Ha Je0oBbIX neperoBopax. Kak cTath X03MHOM I0JIOKEHUS U KOHTPOJIUPOBATH
CUTYALUIO.

BusutHas kapTouka B 1€JIOBOM OOILIEHUU.

Criermuduixa oO1IeHUs ¢ THOCTPAHHBIMH JIETTOBBIMH MAPTHEPAMHU.
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32. DTrueckre HOPMBI Pa3IMIHbBIX (POPM JEIT0BON KOMMYHUKAIIHH.

33. HanmoHnanbpHbBIE YepTHI ACTOBBIX JIt0/IeH (Ha MaTepuasne OJHON WM HeCKOIBKUX CTPaH).

34. CocTaBisONIMe IMHUIKAa COBPEMEHHOTO JICJIOBOTO YEIOBEKA.

35. B3anMocBs3b UMHIKA, PEITYTAIlH, KaphEePhI U JIEJIOBOTO OOIICHUSI.

36. CounanbHbIe ¥ 3THOKYJIBTYPHBIE Oapbephl B ICIOBOM OOIIECHUH.

37. JluarBuctryeckre 6aprepbl Kak 0apbepbl HETTOHUMAHUS TIPH JICJIOBOM OOIIECHUH.

38. ApryMeHTHpOBaHKE BbIIBUTAEMbIX MOJOKEHHUI: METOAbI U TEXHUKA.

39. ApryMeHTHPOBaHNE BBIIBUTAEMBIX TOJIOKEHUI: TAKTHKA ¥ IPUEMBL.

40. KynbTypa [1e710BOro OOIIEHHS KaK AJIEMEHT KOPHOPaTHUBHOW KYJIbTYpPhl U YCJIOBHE JI€JIOBOTO
ycrexa.

THUITIOBBIE TECTOBBIE 3ATAHUA:

1. MarepuasibHblii OOBEKT, HUMEIOMUNA IOPUAUYECKYIO0 (IIPAaBOBYIO) 3HAYUMOCTH C
3aUKCUPOBaHHON Ha HEM WHPOpPMAIUEH, MNpeIHa3HAYECHHBIA i1 TepeJayd BO BPEMEHH U
MIPOCTPAHCTBE B LIEIISIX €r0 XPAHEHHS U UCIIOJIb30BAHUS — 3TO. ..

1) JOKYMEHT
2) JIOTOBOP
3) daiin

2. JIOKyMEHTBI, OTpaXKarollue IPOLECChl MNPUHITHUSA YIPABICHUECKUX PELIEHUH U caMu
peleHus — 310. ..

1) pacnopsIUTENbHbIC TOKYMEHTBI
2) UH(POPMALMOHHO-CIIPABOYHBIE JJOKYMEHTHI
3) OpraHM3alUOHHbIE JOKYMEHTHI

3. IIporokon, muceMO, NOKIagHas M OOBSICHUTENbHBIC 3allMCKH, CIIPaBKa, TeJerpaMma,
TenepoHorpamma sIBJISIOTCS. ..

1) pacnopsaIUTENbHBIMU JOKYMEHTaAMU
2) OPraHU3alMOHHBIMU JOKYMEHTAMU
3) nH()OPMaIMOHHO-CTIPABOYHBIMU

4, I{BI/I)KGHI/IG JOKYMCHTOB C MOMCHTAa MHX IIOJIYYCHHUSA HWIW CO3JaHUA [0 3aBCPIICHUA
HCIIOJIHCHU A, OTIIPABKH WJIN CAa4YU B ACJIO — 3TO...

1) JIOTOBOPOOOOPOT
2) bakcuMHITBHAS TTOYTA

3) JIOKYMEHTOO00POT

5. UnentudukatopoM 3JIeKTPOHHON MOYTOMN SBISETCS

1) OTMEeTKa (KOJOHTHUTY)
2) aJipec MOYTHI
3) cooOIIeHnE

6. Uto Takoe nOMINHHUK?

1) MOJAMUCAHHBIA  HaIJIeKalMM  o0pa3oM  O(QOPMIICHHBI DK3eMIUIAp JOKYMEHTa,
COCTaBJICHHBIN TTO MTPaBWJIaM U TPEOOBAHUSM MPUHATOTO CTaHIapTa
2) MUCHMO, OTIIPABJICHHOE 10 (haKcy

3) MaTepuaibHbI 00BEKT ¢ 3aMKCUPOBAaHHOM Ha Hel nHpopManuen
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7. Bce nenoBble MUCbMa JOJDKHEL:

1) MOJIMUCKHIBATHCS OT PYKH, PYUKOH
2) TEKCT MUChMa MOKHO COKpAaIlaTh
3) BHYTPEHHUH aJipec He JOJDKEH COBMAaTh C aJ[pecoOM Ha KOHBEpPTE

8. Enunbie TpeOoBaHus U npaBuia 0opMIICHHS TOKyMEHTa 00eCIIeUnBaIOT:
1) IOPUAMYECKYIO CHITY IOKyMEHTa
2) npaBa, 0013aHHOCTH PYKOBOJICTBA U CIEIIMATUCTOB MPEANPUATHS

3) CTPYKTYPY, 3a/1a4¥ ¥ (PYHKIIUU TPEITPHUSITHS

9. Kox ¢popMbI TOKyMeHTa MPOCTABISAETCS:

1) 10 NIPUKa3y PyKOBOJIUTEINS IPEANIPUATHS, OPraHU3aLuu
2) o O0uiepoccuiickoMy Kiaccu(uKkaTopy yrnpaBieHUECKOH TOKyMEHTalUN
3) 10 A3M0OJieMe OpraHu3ali UM TOBAPHOMY 3HAKY

10. PexBU3UTHI JOKYMEHTA — 3TO. ..

1) COBOKYITHOCTH ~ SI3BIKOBBIX CpPEACTB, (YHKIUH KOTOPBIX OOCITYXHBaTh CQepsl
ouLMaNbHO-EIOBBIX OTHOIIECHUI

2) HAaOOp  COCTaBISAIOLIMX  AJIEMEHTOB  KOHKPETHOTO JOKYMEHTA, OIpPEIENsieMbIX
CTaHapTOM

3) 00s13aTeNbHBIM BUJI KOHKPETHOTO TIOKYMEHTA

11. CmpicioBasi TOUHOCTh TMCBMEHHOTO BHICKA3bIBAHUA B JIETIOBOM Oymare o0yciioBJIeHa. ..

1) TaKOHUYHOCTHIO U3JIOKECHHS;
2) TOYHOCTBIO CIIOBOYIOTPEOICHUS;
3) HEUTpaJIbHBIM TOHOM HM3JI0KECHUS.

12. lnst mokyMeHTa He XapaKTepHa (PyHKITHSL. ..

1) cMmbIcopa3IuunTeNIbHAS
2) uHpopMaTUBHAs

3) commanbHas

4) KOMMyYHHKaTHBHas

13. BeiOepuTe TOKYMEHT, HE OTHOCSIIHICS K TPYIIE JeOBBIX OyMar ciryKeOHOro xapakTepa.
1) cmpaBka
2) JOKJIajHas 3aInucKa

3) pesrome
4) 3ampoc

14, yKa)KI/ITC, Kakou JAOKYMCHT HaJl0 HAIlMCaThb, YTOOBI onpaBaaThb CBOE OTCYTCTBHC Ha pa60Te.

a. OOBSICHUTEIBHYIO 3AIHCKY
b. 3agBienue
C. pe3rome

15. K pacriopsiuTenbHbIM TOKYMEHTAM OTHOCUTCHL. ..



20

1) aBroOuorpadus
2) aHkera
3) ykaszaHmue

16. [Tucbemo-3amnpoc...

1) comepkuT COOOIICHHE O MPEANOIAraeMbIX MEPONIPUITHSAX C yKa3aHUEM KOHKPETHOU JaThl U
TOYHOTO aJipeca UX MPOBEACHUS

2) comepXHUT MpochOy JaTh OTBETHOE MHCHMO O Pa3bSICHEHHWU Kakoro-nmubo (akrta uim
JIEUCTBUSA

3) coepKUT BTOPUUHYIO HHPOPMAIIHIO O KAaKOM-JTHO0 (hakTe

7.2. Tunosblie KOHTPOJbHbIC 3aIJaHUA UJIX UHBIC MaTEepUaJibl, HCOﬁXO}II/IMbIe IJIA OICHKH 3Ha]-[I/I]7[,
YMeHUii, HABbIKOB U (MJIM) ONBITA B X0/1€ MPOMEKYTOYHOM aTTEeCTAIMHU

®opma mpoBeACHUsT MPOMEKYTOYHOH aTTECTAllMU MO0 AMCUUIUIMHE: KOHTPOJbHAsA paboTa (no
Pe3yIbmamam HakONUmMeiIbH020 petimuned Ui 8 popme KOMNbIOMEPHO20 MeCMUpoB8aHusl).

Kontponbnas pabGoTra mpoBOIWTCS [UIsl 3aKpeIyICHHs IMOJIyYEHHBIX 3HAHWM M HampaBlieHAa Ha
pacimupeHue, yriayOleHHe W CUCTeMAaTH3allMio 3HaHUM, MosydeHHbIX npu wusydenun OI'DC.07
«/lenoBble KOMMyHHKanuu» oOywaroummucs 1o cnemuansHoct  09.02.07 HMudopmanoHnHsie
CHUCTEMBI M IPOTPAMMHPOBAHUEY, JIs IPOMEKYTOYHOM aTTECTALIUH.

Copep:xaHue KOHTPOJIBHOM pabOThI COOTBETCTBYET TpeOOBaHUAM pabodeil mporpamMmbl
JTUCHUIITMHBI U TpedoBaHusM, uznoxeHHbM B GI'OC CIIO no cnenuaibHOCTH.
Llenb KOHTPONBHON PabOTHI COCTOMT B YCTAHOBJICHUU YPOBHS MOATOTOBKH CTYAEHTA K BBIIOJHEHHUIO
npoeCCHOHANBHBIX 3a7ad M COOTBETCTBUSI ero mnoAarotoBku TpedoBanusim PI'OC CIIO mo
cnenuanbHocTH 09.02.07 « MHGOpMAIIMOHHBIE CUCTEMBI M IIPOTPAMMHPOBAHUE Y

KontponbHas paboTa COCTOMT U3 OTBETOB Ha BOMPOCHI OTKPBITOTO THIMA U 3aKPBITOTO THIIA 10
TeMaM JIMCUUIUIAHBI.

BOl'lpOCBI AJIA MMOATOTOBKH K l'lpOMC)KyTO‘-lHOﬁ aTTeCTalluu

OK 04. D¢ dexTnBHO B3aNMOAeHCTBOBATH U PA00TATH B KOJLJICKTHBE H KOMaH/1e;

OK 05. OcymiecTBJIITh YCTHYIO M IUCbMEHHYI0 KOMMYHHKAIIUIO HA TOCYAapPCTBEHHOM fI3bIKe
Poccuiickoii ®@egepanun ¢ y4eToM 0COOCHHOCTEH COLMATBHOIO H KyJbTYPHOI'0 KOHTEKCTA;
OK 09. IToab3oBaTbes npogecCHOHATBHOM JOKYMEHTAaIHell HA TOCYy1aPCTBEHHOM U
HHOCTPAHHOM SI3BIKaX.

Bonpoce! OTKpPBITOro THNA:
Tema 1. TeopeTnko-MeT01010rHYE€CKHE OCHOBBI €JI0BbBIX KOMMYHUKALUH

1. laiiTe onpeaeneHue MOHATHIO «oOmeHne». HazoBure Bub OOIIICHHUS.

2. Kak ctpoutcs Mojiesib KOMMYHUKAIIMOHHOTO Tpotiecca? KoaupoBaHue U pacKoJupoBaHUE
UHpOpMaLINH.

3. Uto Takoe KMHECHYECKHUE CPEICTBA OOIICHMS?

4. HazoBuTe POCOINYECKUE U IKCTPATMHIBUCTHUECKUE CPEICTBA OOIICHHUS.

5. Yto Takoe «HeBepOaIbHbIe» cpeAcTBa 00meHus? YeM 3aHuMaeTcs Takecuka’?

6. Kakue BBl 3HaeTe MPOKCEMUYECKHE CPEICTBA OOIIEHUS?

7. Uto Takoe «BepOampHOE)» 00IIeHUE?

8. Uro Takoe «HepedIeKCUBHOEY CITyIIaHue?

9. OxapakTepusyiTe pe(IeKCUBHBIA METO/ CIYIIAHHUS.

10. IlepeuncnuTe OCHOBHBIE BHJIBI BEPOATILHOTO OOIICHHMS, HA30BUTE UX XapaKTEPUCTUKH.
11. Ha3oBuTE OCHOBHBIE IIETTH OOIICHHUS.
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12. Kakue Tumbl BOIPOCOB BbI 3HaeTE?

13. Yto Takoe «3MIATHUECKOE» U «M30UpPaTEIIbHOE) CIYIIaHUE B JIEJIOBOM OOIICHUH.

14. HazoBute opMbl BepOATbHONW KOMMYHUKAITUH.

15. Ha3oBuTe colManbHO-TICUXOJOTMYECKHE MEXaHU3MbI BOCIIPUATHSI UEIOBEKA YEIIOBEKOM.
16. ITpuBeauTe KnaccuduKayo HeBepOaTbHBIX CpeACTB 001eHus 1Mo B.JIabyHCKOM.

17. JlaiiTe onpeneneHre TeMIEPAMEHTa, IEPEUUCIUTE TUITIBI TEMIIEPAMEHTA.

18. YUro Takoe koaupoBanue nudopmaruu?

19. Yro Takoe «packoaupoBaHue» HH(GopMauu?

20. YUro Takoe «kectbl»? [lepeunciure Buabl jxecToB. KakoBa UX poiib B BOCIIPUSITUH U Ilepeiade
uHpopmanuu?

21. C noMoIIpI0 KaKUX MPOIECCOB MPOUCXOANT Mepeiadya u mpreM nH(opMaiuu B porecce
KOMMYHUKauu?

22. JlaiiTe onpeneneHue IeI0BOTO OOIICHHUS.

23. [lepeuncnure OCHOBHBIC (PYHKITUU PEYH.

24. Ilepeunciaute ocHoBHbIE MakcuMsl [lona ['paiica.

Tema 2. IlcuxoJiorust 001eHNs HA MEKJIMYHOCTHOM M MEKIPYIIIIOBOM YPOBHSAX

1. JlaiiTe onpeneneHue JIMYHOCTH.

2. Yto BXOAUT B CTPYKTYPY JIUYHOCTHU?.

3.YKaxuTe MEXaHU3Mbl MEXJIMYHOCTHOU MEepUENIUN

4. Maiite onpeesieHne MaJblX COLUANbHBIX TIPYNIl U YKaKUTE UX IPU3HAKU.

5. HazoBuTe BHUIBI MaJIbIX TPYIIL.

6. Uto Takoe «pedepenTtHas» rpynmna?

7.aiiTe onpeseneHne MOHATUIO «COLMATbHBINA CTEPEOTUID» U KAKOBA €r0 POJIb B IETIOBOM OOIICHHH.
8. OnuiuuTe TUIBI JINYHOCTHU 10 MeToty Maiiepc-bpurre.

9 Uto Takoe «couuanbHbIi cTepeoTu»? Kakue oTpuuareabHble U MOJI0KUTEIbHbBIE CTOPOHBI
CTEpEOTUNH3ALMH CIEAYeT YUUTHIBATh B 1€JI0OBOM OOIIEHUU?

10. [aiiTe onpeneneHrne MOHITUIM «KOHPOPMU3M» U «HOHKOH(popMH3M». Ha30BUTE MOT0KUTENBHBIE
U OTpHIIATEIbHbIE CTOPOHBI 3TUX SIBICHUH.

11. Kakumu geptamu 001aJar0T IMYHOCTH THITA «CEHCUTUBY» U «UHTYUTUBY»?

12. Kakumu yeptamu 00J1a1at0T TUYHOCTH TUIIA KUHTPOBEPT» U «IKCTPABEPT»?

13. Kakumu yeptamu 00J1aJar0T IMYHOCTHU THIIA «PAIIMOHAT» U «UPPALIMOHAI?

Tema 3. I[eCprKTI/IBH])Ie ABJICHUSI B KOMMYHHUKalUA 1 CIoco0bl UX MnmpeoaoJeHus

1. [IpuBenuTE TUIIOIOTHU KOH(MIUKTOB.

2. OxapakTepu3yiTe KOHCTPYKTUBHBIE U IECTPYKTHUBHbBIE KOH(IUKTHI.

3. Ilepeuncnure TUMIBI KOHPIUKTHBIX JTUYHOCTEH.

4. Yo Takoe «KOHQIUKTOTEH»?

5. Ha3zoBuTe msITh OCHOBHBIX TUIIOB KOH(IMKTHBIX JHUHOCTEH. [lepeuncnure ux ocCHOBHbIE
MIOBE/IEHYECKUE XaPaKTEPUCTUKH.

6. Uto Takoe « KOH(MIUKT», THUIBI KOH(GIUKTOB.

7. IlepeuncnuTe cTpaTeruu MOBEJACHUS IPU pa3pelieHn KOHPIMKTOB 1Mo cucteme Tomaca-KunmenHa.
8. Uro Takoe «MaHunmyaupoBanue»? Ha3oBuTe MaHUITyIATUBHBIE poin 110 O.bepHy.

9.Yto Takoe « 6apbepbl KOMMYHUKaIMK»? Ha30BUTE NX OCHOBHBIE BUJIBI.

10. JlaifTe onpenenieHne «KOHCTPYKTUBHOTOY» KOH(IUKTA.

11. [MaiiTe onpeneneHune «1eCTpyKTUBHOT0» KOH(IIUKTA.

12. Kakue cTpareruy mmpoKo UCIONb3YIOTCS B pa3peiieHnu KoHpIuKTa?

13. YTO BXOIUT B KaTETOPHUIO «IECTPYKTUBHBIE SIBJICHUS» B KOMMYHUKALUH?
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Tema 4. ITHKeET B 1€JI0BbIX KOMMYHHKAIIUAX

1. Uto Takoe «3TUYECKUE HOPMBI ?

2.YT0 Takoe «3TUKET» JIeJI0BOTO 00IIeH s ?

3. IlepeuncnuTe OCHOBHBIE TPUHIIUIIBI I€JIOBOTO ATUKETA.

4. KakoBsI ITpaBmIia BEJCHUS JI€JI0BOTO Tesie(hOHHOTO pa3roBopa?

5. JaiiTe onpeneneHre NOHIATHIO «ATUKeT». [lepeuncnnure BUabl TUKETA.

6 .UTO BXO/JUT B MOHATHUE «ICITIOBON ITUKET»?

7. JaiiTe onpeaeneHne «o0merpak1IaHCKoro STUKETa.

8. OnuiuTe COCTaBISAIONINE UMUKA COBPEMEHHOTO JIeJIOBOTO apTHEpA.

9. KakoBbl OCHOBHBIE (DYHKITMH PEUEBOTO ITHKETA?

10. Kakue BUibl BUBUTHBIX KapTOUYEK BbI 3HaeTe? KpaTko UX oxapakTepusyuTe.
11. CobmroieHre KakuxX STHYECKUX MPUHIUIIOB Bbl CUNTaeTe HAN0OJIee BaXKHBIM JUIS Pa3BUTHS
JIEJIOBBIX OTHOIICHUN B COBPEMEHHBIX YCIOBHSIX?

12. Kak Ha3pIBaeTcsl CBOJ MPaBHJI IOBEJCHUS B OH3HECE?

Tema 5. ®opMbl 1 HOPMbI YCTHBIX U MUCbMEHHBIX KOMMYHHMKAIMI

1. Ilepeuncnute CyImecTBYIONINE CTHIIN TPOBEICHHS IEIIOBBIX COBEIIAHHIA.

2. Bunel ynpaBneH4ecKO JOKYMEHTAIMH U MpaBuiia OOPMIICHHS YIIPABICHYECKUX JOKYMEHTOB
3. YTo Takoe «IeJ10BOil neperoBop»?

4. HazoBure 1ienu nHGOPMAIIMOHHOTO U ONIEPATUBHOTO COBEILIAHUH.

5. IlepeunciuTe BUJIbI AETOBBIX COBEIIAHUMI.

6. [lepeuncnure BUAbl JOKYMEHTOB 0 X (DYHKIIMOHATTLHOMY Ha3HAYECHHUIO.

7.4T0 Takoe «TOKyMEHT» U MOJIMHHUK JOKYMEHTa?

8.Uto ABNsETCS PEKBU3UTAMU JIOKYMEHTA?

9.Yto Takoe JOKYMEHTO000pOT?

10. Tlepeuncnute pacnopsAUTENbHBIE JOKYMEHThI OpraHU3aIUH.

11. Kakuie JOKyMEHTBI OTHOCSITCSI K OPTaHU3aI[MOHHBIM B OpTaHU3AIMX U Ha TIPEATPUATHN?
12. Tlepeuncnute UHPOPMAIIOHHO-CIIPABOYHBIE TOKYMEHTBHI OpraHU3allNu.

13. O6Cy)1eHNI0 KaKKX BOIIPOCOB MOCBSIIAOTCS TPOOJIEMHBIE COBEIAHUSA?

14. HazoBUTE OCHOBHBIE METO/IbI BEJCHHUS JETIOBBIX IEPErOBOPOB.

15. Buasl BOpocoB K cOOECETHUKY.

16. KakoBbl 0OCHOBHBIE (PYHKIIHH JIET0BOI Oeceapl?

17. KakoBbl 0COOEHHOCTH JIEOBOT0 TeNe(hOHHOTO pa3roBopa’?

Bonpocel 3aKpbITOro Tumna:
Tema 1. «TeopeTuKk0-MeTOA010THYECKHE OCHOBBI I€JIOBBIX KOMMYHHMKALUID)

1. lunamMuuecKkas XapaKTepUCTHKA IICUXUYECKUX IIPOLIECCOB U MTOBEIECHUS YEIOBEKA, MPOSBIISIOIIASICS
B UX CKOPOCTH, U3MEHUYUBOCTH?

A) BCIIBUIBYUBOCTD

b) uaTencuBHOCTH

B) temnepameHnT

2. HexoTopsIil yCTOMYMBEIN 00pa3 KakOTo-IM0O0 SBJICHUS WU Y€JI0OBEKA, KOTOPBIM MOIB3YIOTCS B
OOIIIEHUH KaK CPEICTBOM «COKPALIEHUs» MpoLecca y3HaBaHUs?

A) Ilo3nanue

B) Crepeorun

B) Unentuduxanms

3. CnoxxHbIH mporiecc B3auMoACHCTBUS MEKIY JIIOJIbMH, 3aKIII0Yaromuiicss B oOMeHe nHpopmanue, a
TaK)Ke B BOCTIPUSATUU U IOHUMAHUM MMapTHEPAMU JIPYT JIpyTra, Ha3bIBaeTCA:

A) nenoBbie OTHOIICHUS
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b) obmenue
B) xommyHuKaTOp
4. Yto Takoe koaupoBaHue nHdopmauu?

A) crioco0 nepesauu ee 0T OJHOTO )KMBOTO CYIIECTBA K APYTOMY

b) xpanenue

B) HenoctynHoCTh

5. Kak Ha3pIBaeTCs 3pUTENbHO BOCIIPUHUMAEMbIE IBKEHHS APYroro 4eJI0BEKa, BHITOIHSIONINE
BBIPA3UTEIbHO-PETYIATUBHYIO G YHKIUIO B OOLICHUH?

A) Kunecuka

b) npoconnveckue 1 SKCTPATMHTBUCTUYECKHE CPECTBA

B) takecuka

Tema 2. IlcuxoJsiorusi 00eHUsI HA MEKJIMYHOCTHOM U MEKIPYNIIOBOM YPOBHSIX

1. YenoBek, KOTOPbIl OPUEHTUPYETCS HA CBOW BHYTPEHHUN MUP U CKJIOHEH K CaMOaHaJIH3y,
3aMKHYTOCTH?

A) ceHcUTHUB

b) paunonan

B) untpoBepr

2. Ilpu3Hak Mayoi rpymimsl.

A) HanmU4Ke CTPYKTYPhI

b) Het o0mux Ggopm u MHEHUI

B) HET coBMecCTHOM AesTeNbHOCTH

3. CoumnanpHas Tpynna, Ha KOTOPYIO WHAMBH]L OPUEHTHPYET CBOE TIOBEACHNE

A) peasibHas

b) pedepenTHas

B) 3akpsiTas

4. TlonaTaMBOCTh JIMYHOCTH PEATbHOMY WM BOOOpakaeMoMy JIaBJIEHUIO O0IecTBa?
A) HOHKOH(OPMU3M

b) pedepentHOCTD

B) xondopmuzm

5. MexaHu3M caMOIIO3HAHUS B TIPOIIECCE OOMICHHS, B OCHOBE KOTOPOTO JIE)KUT CIIOCOOHOCTH YeNTOBEKa
NPEJCTaBIATh, KaK OH BOCIIPUHUMAETCSI TAPTHEPOM I10 OOLIEHHUIO?

A) smnaTus

b) artpakuus

B) pednekcus

Tema 3. /lecTpyKTHBHBIC IBJCHHS B KOMMYHHUKALMHA U CIIOCO0BI MX NIPEOJ0JICHUSA

1.KoHuukT, B mporecce KOTOPOro MPOUCXOUT 00BEKTHBALINS UCTOUHUKA PA3HOTIIACHS M BO3ZMOKHO
€ro pa3peulieHue, HaXoATCs CPEACTBA MPEIOTBPAILIEHUS HOBBIX KOH(DINKTOB:

A) necTpyKTUBHBIN

b) koHcTpykTOpCKUIt

B) koHCTpyKTHBHBIE

2. Kakoro ctnns noBeneHus HeT B cucteMe Tomaca-Kuimena

A) xomnpomucca

b) xonkypeHuuun

B) nuckyccun

3. XKenanve o0bEAMHNUTH CBOM YCUIIUS C IPYTUMHU JJISl pa3pelIeHHs] MEKIMUYHOCTHOTO KOH(IIMKTA:
A) cTUIIB COTPYJHUYECTBA

b) ctuns npucnoco6nenus

B) cTmie koMpomMucca
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4.0Onpenenure TUT KOHOIUKTHOW TUYHOCTH: Yalie BCero 3To XOJEPHUK U Te, KOMY MpucyIia OypHas
JESTEIIbHOCTh B CAMBIX Pa3HOO0Pa3HBIX HAMIPABICHUSX — 3TO?

A) 1€eMOHCTPAaTUBHBIN

b) puruansiii

B) mpaktux

Tema 4. ITHKeT B A€JOBbIX KOMMYHHUKAUAX

1.CnoBo, o3Havaroliee MaHepy nosefeHus. K Hemy oTHOCSTCS npaBuiia U BEXKJIUBOCTH, IPUHSATUE B
oOuiectse?

A) sTHKET

b) umumx

B) kynpTypa

2.JlenoBoii 3TUKET — 3TO ...?7

A) BakHas CTOpOHA MOPaU MPOodEeCCHOHATBHOTO MOBEACHUS MTPEANPUHIUMATENSA

b) cropona mopanu npodecCHOHAIBHOTO CTEPEOTUTIA IPEAITPUHUMATEIIS

B) MmopanbHble TpeOoBaHUS, TPEIBABISEMbIC K JTIOISIM

3.I1o »THKe TenehOHHOTO pa3roBopa, €Civ MO KaKoi-Tubo MpruurHe CBA3b 000pBaIach, TO
MEPEe3BOHUTD JOJHKEH?

A) TOT, KTO IIE€pBBINA TO3BOHUII

b) ToT, KOMY 3BOHWIH

B) 06a nomkHBI ONBITATHCS TO3BOHUTHCS

Tema 5. ®opMbl 1 HOPMbI YCTHBIX U MUCbMEHHBIX KOMMYHHMKAIMI

1 .JIoKyMeHTBI, OTpaKaroIIue MPOLECCHl MPUHSTUS YIPABICHUYECKUX PEIICHUN M CaMU PEIICHUS —
3T0...

A) pacniopsiIUTENbHbBIE TOKYMEHTHI

b) nadopmanmonHo-cripaBouHbIe TOKYMEHTHI

B) opranu3zanoHHbIe TOKyMEHTHI

2. IIpoTokoi1, MUCbMO, AOKJIaHas U 00BSICHUTENbHBIE 3aITUCKH, CIIPAaBKa, TeJErpaMMma,
TenepoHorpamma SIBJISIOTCS. ..

A) pacniopsIUTEIbHBIMU JOKYMEHTaMHU

b) opranu3animoHHBIME JOKYMEHTaMHU

B) undopmanmonHo-cripaBOUHBIMU

3. UnenTuduxaTopom 3JIeKTPOHHOMN MOUTHI SBISETCS

A) oTMeTKa (KOJIOHTHUTYI)

b) anpec noutsl

B) coobmenue



