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1. IEPEYEHb IINTAHUPYEMBIX PE3YJIIBTATOB OBYYEHHUA 110 MJK,
COOTHECEHHBIX  C IIVTIAHUPYEMbIMH PE3YJIbTATAMUA OCBOEHUA
OBPA3OBATEJIBHOU ITPOI'PAMMBI

1.1. lean ocBoenus MK

Llenpl0 OCBOCHUS MEXKAMCHUIUIMHAPHOTO Kypca sBIseTcs (OPMHPOBAHHE Y OOYHAIOLIMXCS
CJIEYIOIINX KOMIIETCHIUN:

KOI[ KOMIICTCHIIMHA HaunmenoBanue KOMIICTCHIIUHA
11K 4.1 IIpuHUMAaTh, pErUCTPUPOBATH U pa3MeIaTh FOCTEN
1K 4.2 ITpenocTaBiaTh rocTio HHMOPMAIIUIO O TOCTUHUYHBIX YCIIyTrax
[Tpou3BOIUTE pacueThl C TOCTSIMU, OPTaHU30BBIBATH OTHE3/] U POBO/IbI
I1IK 4.3 rocreu

1.2. Ilnanupyemble pe3yabrathbl ocBoennss M/IK

B pe3ynbrare 0ocBOEHUS MEXIUCIUIUIMHAPHOTO Kypca 00y4aroImuics JOMKEH:
HMeTh NPAKTHYECKHUI ONbIT:
- [IPUHUMAaTbh, PETUCTPUPOBATH U pa3MeIIaTh rocTei
- [PEJOCTaBJIATH TOCTIO HH(POPMALMIO O TOCTUHUYHBIX YCIyrax
- NPOU3BOAUTH PACUETHI C TOCTSIMH, OPraHU30BBIBATh OTHE3/ U IPOBOABI TOCTEH
yMeTb:
- OCYLIECTBJISITb OPraHU3allUI0 JEATEIbHOCTH CIYXKAIlero I0 NpUEMYy, pEerucTpauuu u
pa3MEIICHHIO TOCTeN
perucTpupoBaTh rocTeil (MHAMBUAYyalbHBIX, VIP-rocreil, rpymm, KOpHopaTHBHBIX TI'OCTEM,
UHOCTPaHHBIX IPaXJIaH)
NOJICP)KUBAaTh WH(POPMAMOHHYIO 0a3y JaHHBIX O HAJIMYMAU 3aHATHIX, CBOOOIHBIX MECT, O
rocTsX (IMPOKUBAIOIINX, BBITUCABIINXCS, OTHE3KAIOLIHX )
- COCTaBJIATH U 00pabaThIBaTh HEOOXOIUMYIO JTOKYMEHTAIIHIO
- OpPraHM30BBIBATH NPOILECC MPEAOCTABICHHS TOCTI0 MH(POPMALUMU O TOCTMHUYHBIX yCIyrax B
COOTBETCTBUU C OCOOEHHOCTSAMHU CEIrMEHTAIlMU TOCTEN U MPEUMYIIECTBAMU OTENs
- uHpOpMHpOBaTh MNOTpPeOUTENs O BHUIAX YCIYr W MpaBUiIax OE30MaCHOCTH BO BpeMs
MPOXKUBAHUS B TOCTHHULIE
- 0OpMIIATH U IOJATOTABINBATh CYETA rOCTE U MPOU3BOAUTH PACUEThl C HUMHU
- COCTaBJIATH U 00pabaThIBaTh HEOOXOAUMYIO JOKYMEHTAIIHIO
- OCYLIECTBJIATH OPraHU3aLUIO JEATEIBHOCTH CIYXKAILEro Mo OThE3AY U POBOJIaM T'OCTEN
3HATh:
- (hyHKIMOHANBHBIE 0053aHHOCTH CITY’KaIlero o MPUEMKE, pETUCTPALlMH U Pa3MEIICHUIO ToCTel
CTaH/IapThl OOCITYKMUBAHUS U pErJlaMEHThI CIIy>KObI puemMa 1 pa3MeneHus
KPUTEPHHU U MOKA3aTeNIN KauecTBa 00CTyKUBaHUS
npaBuia paboTsl ¢ HHOOPMAITMOHHOM 0a301 JaHHBIX TOCTUHMIIBI
- NPUHLUIBI B3aUMOJCHCTBUS CITYKObI MPHUEMA U pa3MeEIIEeHUs C JPYTUMH OT/IETaMU TOCTUHUIIBI
CTaHJapTHOE 000pyI0BaHUE CIIYKOBI IpHEMa U pa3MeIIeHUs
- TMOPSAAOK TEXHOJOTHH OOCITYy>KUBaHUS, IPHEMA, PETUCTPALIMH U pa3MEIIeHUs rocTei
- IpaBWwia MpHEMa, PETUCTPALUU WHAMBUAYAJIbHBIX TOCTEH, IpyMNN, KOPHOPATHUBHBIX TOCTEH,
pErucTpali HHOCTPAHHBIX TOCTEN
- TpaBWiIa U HOPMBI OXPaHbl TPYAd, TEXHUKU O€30MacCHOCTH, IPOU3BOJCTBEHHONW CaHUTApUH,
IPOTUBONOXKAPHOW 3aIIUTHI U INYHOM TMTUEHBI B IpoLiecce 00CITyKUBaHUS roCcTei
- OCHOBHBIE U JIOTIOJHUTENbHBIE YCIYTH, PEAOCTaBIsIEMble TOCTUHUIIEH
KaTeropuu rocreil 1 0COOEHHOCTH UX 00CTYKUBaHUS
npaBuiia 0pOPMIIEHHUS CUETOB 3a IPOKUBAHUE U JOTIOJHUTEIbHBIE YCIYTH
BU/Ibl OTYETHOW JOKYMEHTAIMH, TIOPSIIOK BO3BpaTa JEHEKHBIX CYMM IF'OCTSIM
- NpaBuiia MOBEJACHUS B KOH(PIUKTHBIX CUTYALUAX
- mpaBuiia paboThI ¢ BO3PAXKEHUSIMHU rOCTEi



1.3. Mecto MJIK B cTpyKTYype 00pa3oBaTe/ibHONH NPOrpaMMbl

MexauCUUIUTMHAPHBIA Kype «Beinonnenne padot no gomkHoctd 25627 [lopThe» OTHOCUTCS K
po)eCCHOHAIBHOMY ITUKIIY AUCHUIUIMH TpodeccuonambHoMy wmoayiao [IM 04  «OcBoenue
npodeccun paboyero, JOHKHOCTH CITyXKallero (OAHON MM HECKOJIBKO) B COOTBETCTBHUHU C IEPEUYHEM
npodeccuit pabounx, IOJDKHOCTEH CIIyXallluX» OCHOBHOW MpodeccrnoHalbHOl 00pa3oBaTenbHOM
IIPOrPaMMBI.



2. CTPYKTYPA U COAEPKAHUE MK
2.1. O0BbEM MeKRIMCIMIIIMHAPHOIO Kypca ¥ BUABI Y4eOHOI padoThl

O6mas tpynoémkocth MJIK cocraBnser 66 waca. Ux pacnpenenenue mo BujgaMm padboT
NPECTaBICHO B TaOIUIIE:

Buabl yueOHbIX 3aHATHI 1 Pa00THI 00y YaI0IHXCS TpynoemkocTh, 4yac
Oo6mas Tpynoemkoctb MK 66
O0bem padoThI 00YUYAKOIIMXCS BO B3aMMO/IeliCTBHH € 54
npenojaBaresieM M0 BUAaM yueOHbIX 3aHATHH (Bcero), B T.4.:
JIEKIIUU 20
nabopaTtopHbie pabOThI
MIPAKTUYECKHE 3aHATHS 32
KypCOBOE MPOEKTUPOBAHUE (KOHCYJIbTAINH)
CamocrosiTeibHas padora 12
KoHTpoJib (4achl HA KOHTPOJBbHYIO PadoTy) 2
KouncyabTanus nepea 3xk3aMeHOM
IIpome:kyTOouHas aTTecTAlUSs KonTpoabnas pabora




2.2. Copep:xanue MUK, cTpyKTYpHpOBaHHOE IO TEMaM
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K 4.1 Tema 1. Cay:x6a npueMa u pa3MelieHust 2 VeTHbIR
1K 4.2 U ee MeCTO B CTPYKTYpPe rOCTUHUIIBI /MHCHMCHHBIH
1K 4.3 Cooepoicanue memwl: Onpoc
1. Cnyx0a npuemMa U pa3MelleHHUs: COCTAB Brmonnenue
CIIy’)KOBI, €€ POJIb U MECTO B CTPYKType MPAKTHICCKOro
3a/1aHus
TOCTHHUIIBL. . Pedepar/coobdiie
2.B3anmopelictBue ciaykObl mpueMa U e
pasMelieHuss ¢ APYrMMH  CIIy>KO0amu
TOCTHHUIIBL.
IpakTnyeckoe 3ansaTtue Ne 1. CmyxOa 4
npueMa ¥ pasMelleHHss W €€ MECTO B
CTPYKTYp€ TOCTHHHILIBI
CamocTrosiTeibHasi padoTa 2
o0yvyarwuuxcs, B T.4.; TOATOTOBKA K
NPaKTUYECKOMY 3aHSATHIO, TOUCK
MaTepHaja 1o TemMe
I1IK 4.1 Tema 2. loszxaocTh IlopThe 1 4 VerHbIi
IIK 4.2 TpeGOBAHUS K HeEil /MACEMEHHBIH
11K 4.3 Codepoicanue membi: Onpoc
1. JIOIKHOCTHas MHCTPYKIHUS HOPTHE: Brmossenne
npaBa, 00s3aHHOCTH, OTBETCTBEHHOCTD Hpag;:;;;oro
2. CraHzapTbl BHEIIHETO BUA. Pedyepar/coobiie
3. CrangapTsl OBEIEHUS e
4. Pabouee MECTO MOPTheE:
obopymoBanue, Mebenb
IIpakTuyeckoe 3ansaTHe Ne 2. JI0OIDKHOCTD 6
IlopThe u TpeboBaHMS K HEH
CamocTrosiTeibHasi padoTa 2
00y4yaruuxcs, B T.4.; MOATOTOBKA K
NPaKTUYECKOMY 3aHSATHIO, TOUCK
MaTepuaa 1o TeMe
K 4.1 Tema 3. BoinosiHeHne mpoueayp npuema, 5 VerHbli
11K 4.2 PEruCTPALMY U Pa3MelleHHs] /THChMEHHBIH
[K 4.3 rocreii. onpoc
Cooeparcanue memoi: Brmonnenye
1. Bctpewa w  perucTpamus — TOCTeH MPAKTIHECKOro
3aJlaHuA
TOCTUHUYHOTO KOMIUIEKCA WM  HHOTO Pedepat/coobie
CpEeJICTBA pa3MEIICHHUS. e
2. 3amonHEeHWe KapThl rocts. Peructparus
rocts B ACY rocTHHHUIBL.
3. Bbimaua 3aperucTpupoBaHHBIM TOCTSM
KJIFOYEH OT HOMepa FOCTUHMIIBI.
4. NnpopmupoBaHue rocreii 00 OCHOBHBIX
Y JIOTIOJIHUTEJBHBIX YCITyTax.
5. Tlopsimok perucTpanud WHOCTPAHHBIX
rpaxjaH. IIpaBoBble OCHOBBI perucTpanyu
MHOCTPAHHBIX TOCTEH.
6. OcoOeHHOCTH TPYINOBBIX 3a€3[0B B




Koawbt
KOMIIeTEHITHIA,
¢opmupoBanuio
KOTOPBIX
Croco0cTByeT
JJIEMEHT
MPOrpaMMbI

HaumeHoBaHue pa3ieios, TeM

Buabl yueoHoi#i padoThl

Padora Bo
B3aMMOJIElCTBUH C
npenogaBarejeM

Jlekuumn, yac
JlaGopaTopHbie
paboTsIl, yac
I[IpakTHyeckue

3aHATHS, Yac

CamMocTosiTeJIbHAS

padora, yac

DopMBbI TEKYyLIEro
KOHTPOJISI
(HauMeHOBaHHe
OIICHOYHOI'0
cpeacTBa)

rocTuHuLy. PasnuuHble THOBI  Tpymi
rocrei, NEHCTBHUS MOPTbE B 3aBUCUMOCTHU
OT 3ae3/1a KOHKPETHOM IpyMIbL.

IIpakTH4yeckoe 3aHsITHE Ne 3.
Beimonaenue 150114%0) nprema,
PETUCTPALIMU U Pa3MEIICHUS TOCTEH.

CamocrosiTenbHas paGora
o0yyalomuxcsi, B T.4.. IOATOTOBKa K
MIPAKTUYECKOMY 3aHATHIO, MIOUCK
MaTepHaia o TeMe

IIK 4.1
IIK 4.2
1K 4.3

Tema 4. ConpoBo:kaeHuss rocrei BO
BpeMsi NPOKMBAHUS B TOCTHHUIE.
Padora c :xanod6amu rocrei

Cooeporcanue memvi:

1. CocraBieHue akTOB Ha BO3MEIICHHE
yiep0a, oOHapyKeHUs 3a0bITHIX BEILEH.

2. Ocobennoctu pabOTHI ¢ TOCTEM NpHU
pacuyerax OaHKOBCKUMH KapTaMH H TIpH
pacyeTax HATMYHBIMU CPEJCTBAMHU.

3. 3akas " odopmienue
JIOTIOTHUTENBHBIX yCIyT (TakCH, OWIIETHI,
IBETHI H T.JI.) TIO 3aIIPOCY TOCTSL.
4. AunroputM  paboTel ¢
TOCTEH.

5. OcobeHHOCTH W  OCHOBaHHS  JUIS
NPUHATHS PEIIeHUS B TPEIOCTaBICHUH
KOMITCHC A1 3a JIOCTaBJICHHEIE
HEyJ00CTBa.

6. Oxa3aHue TOMOIIM B YPE3BBIYAWHBIX
curtyanusx. lIpaBwia npoTHBONOKApHON
0e30MacHOCTH M OXpaHa TpyJa.

)Kaobamu

IIpakTu4yeckoe 3aHATHE Ne 4.
ConpoBokIeHUsI  rocTell  BO  BpeMs
MpOoXHBaHUS B TocTHHMIE. Pabota ¢
Kasio0amMu rocTe

CamocTrosiTenbHast padoTa
00yvyarwuuxcs, B T.4.; TOATOTOBKA K
IMPAKTHYCCKOMY 3aHATUIO, ITIONUCK
MarepHaja 1o TemMe

Y cTHBIM
/TIICBMEHHBIA
ompoc
Brmonnenne
MPaKTUIECKOTO
3aJaHUs
Pedepart/coobiue
HHE

IIK 4.1
11K 4.2
11K 4.3

Tema 5. Opranusanusi AesiTeJIbHOCTH
IMopThe Mo 0THE3NY M MPOBOAAM TrOCTEMH
Cooeporcarniue memol:

1. PaGora ¢  nmOKyMeHTamMH
pETUCTpaNiy Bhe3/la U OThe3/Ia FOCTSI.
2. Tlpouemypsl W TONUTHKA ITO3HETO
BBIE3/1A.

3. Ilpouenypsl BBICTaBIECHHUS CYETOB MpPHU
BBIE3JIE TOCTSI.

4.  YckopeHHas
NpoLeaype OThe3aa

npu

perucTpanusa npu

IIpakTH4yeckoe 3aHsATHE Ne 5.

Y cTHBII
/TIUCEMEHHBIA
ompoc
Brimoninenue
MPaKTUIECKOTO
3a7aHus
Pedepat/coobme
HHE




Koawbt Buabl yueoHoi#i padoThl
KOMIIeTEHITHIA, PaGora BO
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Opranu3zamnus 1eATeIbHOCTH CIYXKaIIero 1Mo
OTBE3MLY U MTPOBOJAM T'OCTEN
CamocrosiTenbHas paGora 2
o0yyamomuxcs, B T.4.. TOATOTOBKAa K
IMPaKTHICCKOMY 3aHATHIO, IIOUCK
Matcpualia 1o TeMC
HUTOI'O 3a 6 cemectp | 20 - 32 12




2.3. ®opMbI U KPUTEPHH TEKYIEr0 KOHTPOJIS yCIIeBAeMOCTH
(TEXHOJIOTMYECKAas KapTa IJIsl CTYJAeHTOB 0YHOH (popMbI 00yUeHHs)

@opMBI TEKyIero KOHTPOJIsI KosmmuecTso KonmuecTso Makc. BO3M.
KOHTPOJIbHBIX 0anioB 3a 1 K0JI-BO 02,1710B
TOYeK KOHTP. TOYKY
Pedepat/coobmienne 2 10 20
BprImoTHEHIE PAKTHYECKOTO 3aJaHuUs 5 11 55
Y CTHBIN /MUCEMEHHBIN OMPOC 5 5 25
Hroro nmo 100 6ax10B
AUCHUIIJINHE

2.4. lllkana ouenku pe3yabTatoB ocsoennss M/IK, chopMmupoBaHHOCTH pe3yJIbTATOB 00yUeHHS

®opma Yciaosus IIIkanbl OLEHKH YPOBHS
IIkaja oeHKN YPOBHA 0CBOEHUS
NPOBeIeHUs JOIyCKa c¢(OpMHPOBAHHOCTH
NPOMEKYTOYHOMH pe3yJ1bTaTOB 00y4YeHHs A CHHILTHHbT
aTTecTaluu YpoBHeBas 100 100 5-0anpHas HenuddepeHn
LIKaja OUEHKH | OanbHas OanpHast IIKaia, UpOBaHHAsI
KOMIICTCHITHI mkana, % mKana, % | maddepeHIEpoBa OIICHKa
HHAas OIl€HKa/0anI
KonrponbHnas JIOITYCKal0TCS JIOTIOPOTOBBIN Huxe 61 Huxe 61 «HEYIOBIIETBOPUT HE 3a4TEHO
pabota BCE CTYIEHTHI eBHOY / 2
TTOPOTOBEII 61-85,9 61-69,9 «YIOBJIETBOPHUTET 3a4TEHO
BHO» / 3
70-85,9 «xopomioy / 4 3a4TEHO
TIOBBIIICHHBII 86-100 86-100 «OTJIIMIHOY / 5 3a4TCHO




3. METOAUYECKHUE YKA3ZAHUA JJISA OBYUYAIOIIUXCA 110 OCBOEHUIO MK

3.1. O0mme MeToaAMYEeCKHEe PEKOMEHAAUMH MO OCBOEHHMI0 MEKIMCIUILIMNHAPHOIO Kypca,
o0pa3oBaTe/ibHbIE TEXHOJIOTHH

MJIK peanusyercs NOCPEICTBOM IHPOBEIEHHS KOHTAaKTHOM pPabOThl € 0O0ydyaromMMUCS
(BKJIIOUAs POBEJICHHUE TEKYILETO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSITEIHHON pabOThl 00yUYarOImIUXCsI
U IPOMEXYTOYHOH aTTeCTallUU.

KonraktHass pabotra MOXeT OBITh ayAMTOPHOW, BHEAYAMTOPHOW, a TaKXKe MPOBOJUTHCSA B
3JICKTPOHHOM HMH(POPMAIIMOHHO-00pazoBarenbHOl cpene yHuBepcutera (manee - SMOC). B cioydae
IPOBEICHUS YaCTH KOHTAKTHOH paboTel mo aucuuiuimHe B DMMOC (B COOTBETCTBHH C PacHHCAHUEM
y4eOHBIX 3aHATUH ), TPYAOEMKOCTh KOHTaKTHOU padoTta B DMMOC sKkBUBaJIeHTHA ayIUTOPHOM padoTe.

[Ipu mnpoBeneHHM Y4eOHBIX 3aHATHH 1O JUCHUIUIMHE OO0ECIIEYMBACTCS pPa3BUTHE Y
00y4aroIuXxcsl HABBIKOB KOMaHHOW pabOThl, MEKIMYHOCTHON KOMMYHUKALIUU, IPUHSITUS PELICHUH,
JUAEPCKUX KAauecTB (BKJIIOUAs IPOBEJACHUE NHTEPAKTUBHBIX JIEKIUH, IPYIIIOBBIX TUCKYCCHH, POJIEBBIX
UI'p, TPEHUHIOB, aHAIU3 CUTYyalluii 1 MMUTALIMOHHBIX MOJENeH, npenojaBaHue JUCIUIUIMHEL B (hopMme
Kypca, COCTaBJIEHHOTO Ha OCHOBE pE3yJIbTaTOB HAay4HbIX HCCIIEJOBAHUM, IPOBOJUMBIX
YHHUBEPCUTETOM, B TOM YHCJIE€ C YYETOM PETHOHAIbHBIX OCOOCHHOCTEH MpodecCHOHATIBLHON
JIeSATEeTLHOCTH BBIITYCKHUKOB U MOTPEOHOCTEHN paboTomaTesneil).

[IpennonaBanne MJIK Benercs ¢ NpUMEHEHUEM CIEAYIOIIUMX BHUAOB 00pa30BaTENIbHBIX
TEXHOJIOT U

-0aJIIbHO-PEHTUHIOBasl TEXHOJIOT S OLICHUBAHMS,
- JIICKTPOHHOE 00yUeHUE;
- pa300p KOHKPETHBIX CUTYAIUH.

JUis OUEHKM 3HAaHUM, YMEHUW, HABBIKOB M YpPOBHS C(HOPMHUPOBAHHOCTU KOMIIETEHIMH IO
JUCLUIUIMHE TpUMEHsIeTCs OajuIbHO-PEUTHHIOBas CHUCTEMa KOHTPOJS M OLEHKH YCIeBaeMOCTU
CTYIEHTOB. B OCHOBY Oa/sIbHO-pEHTHMHIOBOM CHCTEMBI IOJIOXKEHBI MPUHLMIIBI, B COOTBETCTBHH C
KOTOpbIMH (OPMHUPOBAHHE PEUTHHIAa CTyJIEHTa OCYLIECTBISAETCS B XOJle TEKYLIEro KOHTPOJIS
ycrieBaeMocTH. MakcumanbHOe KOJIm4ecTBO 0amuioB B cemectpe — 100.

Ilo wroram Tekymied ycHeBaeMOCTH CTYIEHTY MOXET ObITh BBICTaBJIEHa OIEHKa I10
IIPOMEXYTOUHOM aTTecTalli B COOTBETCTBUMU 3a HaOpaHHBIMU 3a cemecTp Oamutamu. CTyneHTam,
HaOpaBIIUM B XOJ€ TEKYLIEro KOHTPOJsS YCHEeBaeMOCTH Mo AucuuiuimHe ot 61 mo 100 GamnoB u
BBIMIOJTHUBIIMM BC€ 0O0s3aTENIbHbIE BU/bl 3aIUIAHUPOBAHHBIX YUYEOHBIX 3aHATUH, IO PELIECHUIO
npernojiaBatenss 0e3 TMPOXOXKICHHUS TMPOMEXKYTOYHOM aTTeCTallud BBICTABISETCS OLIEHKAa B
COOTBETCTBUU CO IIKAJION OLIEHKU PE3yIbTAaTOB OCBOCHUS TUCIUIINHBI.

Pesynbrar 00y4deHust cumraercss c(pOpMHUPOBAHHBIM (NOBBIIICHHBIH YPOBEHb), €CIU
TEOPETUYECKOE COJEpKAHUE Kypca OCBOEHO TMOJHOCTBIO; MpPHU YCTHBIX COOECEIOBAaHUSAX CTYAEHT
UCUEPIIbIBAOIE, IOCIEeI0BaTEeIbHO, YETKO M JIOTMUECKH CTPOHMHO H3iaraeT y4yeOHBbI Marepua;
CBOOOZHO CHpaBise€TCs C 3ajJadyaMd, BONpPOCAMM W JPYTMMM BHJAMHU 3aJaHuil, TpeOyrommx
IIPUMEHEHHs 3HAHUM, UCIOJb3YeT B OTBETE MONOJIHMUTEIBHBIM MaTepuall; BCE INPEAYCMOTPEHHBIE
paboueil y4eOHOM mporpaMMoil 3aJaHMsl BBIIOJHEHbBI B COOTBETCTBUM C YCTAHOBJIEHHBIMU
TpeOOBaHUSAMH, CTYJEHT CIIOCOOCH aHAIM3UPOBAaTh IOJYYEHHBIE PE3YyJIbTaThl; IMPOSBISET
CaMOCTOSITENIbHOCTh TPU BBINIOJHEHUH 3aJ[aHHM, KaueCTBO MX BBIIOJHEHUS OLIEHEHO YHMCIIOM 0aslioB
or 86 mo 100, 4YTO COOTBETCTBYET IOBBIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH peE3yIbTaTOB
00yJeHUsI.

Pesynbrar o0O0ydeHusi cuurTaerci c(POPMHPOBAHHBIM (IIOPOTOBBLINi YPOBEeHb), €CIU
TEOPETUYECKOE COJEp)KAHUE Kypca OCBOEHO TMOJHOCTBIO; MpPHU YCTHBIX COOECeIOBaHUSAX CTYAEHT
MOCJIEI0BATEIbHO, YETKO M JIOTMYECKH CTPOWHO Wu3jiaraeT y4eOHBIH MaTepual; CIpaBiseTcs C
3aJjayaMy, BONPOCAMHU U JPYIMMH BHJAMHU 3aJaHMi, TpeOYIoIUX MpPUMEHEHUs 3HaHH; Bce
peIyCMOTpEeHHBIe pabouell yuyeOHOM mporpaMMoil 3aJaHusi BBINOJIHEHB B COOTBETCTBHUHM C
YCTaHOBJICHHBIMU TpPEOOBaHUSIMH, CTYJIEHT CHOCOOEH aHaIM3UpPOBaTh IOJyYEHHBIE DPE3yJbTaThl;
IPOSIBIISIET CAaMOCTOSITEIBHOCTh IIPU BBINOJIHEHUM 3a/JlaHU, KAa4eCTBO HX BBIIOJIHEHUS OLIEHEHO
yucioM OamioB or 61 no 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO C(HOPMHUPOBAHHOCTU
pe3yIbTaTOB OOYUCHHSI.
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PesynbTaT 00yueHHsi cuuTaercss Hec(hpOPMUPOBAHHBIM, €CIU CTYACHT IPU BBHINOJHEHHH
3aJaHUii HE JEMOHCTPUPYET 3HAaHUI yueOHOTro Marepuana, JOIMYCKaeT OIIMOKH, HEYBEPEHHO, C
OOJBIIMMU 3aTPyJHEHUSMHU BBIMOJHSACT 3aJaHUSA, HE JIEMOHCTPUPYET HEOOXOIUMBIX YMEHUH,
Ka4eCTBO BBHIMOJHEHHBIX 3a/laHUl HE COOTBETCTBYET YCTAHOBJIIEHHBIM TpPEOOBaHUSM, KauyeCTBO HX
BBITIOJTHEHUS OLEHEHO YHCIIOM 0aljioB HUKE 61, 4TO COOTBETCTBYET JOMOPOIOBOMY YPOBHIO.

3.2. MeToanueckne yKa3aHus 10 CaMOCTOSTeJIbHOI padoTe o0y4aromuxcs

CamocrodrenbHas paboTa 00ecreunBaeT MOAr0TOBKY 00y4aroIIerocs K ay AMTOPHBIM 3aHATHIM
U MEPONPUATUAM TEKYILEro KOHTPOJIS U MPOMEKYTOYHOW aTTECTALlUU IO M3Y4aeMOH IUCLUIUIMHE.
Pe3ynbpTarhl 3TOI NOArOTOBKU MPOSBISIOTCS B aKTUBHOCTU 00YYArOILErocsl Ha 3aHATUSAX U B Ka4eCTBE
BBINOJIHEHHBIX MTPAKTUYECKUX 3aIaHUH U APYTHX (POPM TEKYIIETO KOHTPOJIS.

IIpy BbIMOJIHEHUM 3aJaHUM I CAMOCTOSITENIbHOW pPabOThl PEKOMEHJIyeTcsi mpopaboTka
MaTepHaJIOB JIEKLIUN 10 KaXKI0M MPONJIECHHON TeMe, a TAK)Ke U3y4YEHUE PEKOMEHAYEMOH JINTEepaTyphl,
npeacraBiieHHON B Pa3nerne 4.

B mpouecce caMocToATENbHOW pPAOOTHI MpPU M3YYEHUM JUCUUIUIMHBI CTYJIEHTBl MOTYT
UCMOJIb30BaTh B CIELUAIN3UPOBAHHBIX AYIUTOPHAX A CAMOCTOSITENBHOW PAabOThl KOMIIBIOTEPHI,
o0OecrieynBaroIIeMy JOCTYIl K NPOrpaMMHOMY OOECHEYEHHI0, HEOOXOIUMOMY sl H3yuYeHUs
JUCLHUIUIMHBL, a TaKKe J0CTYI Yepe3 UH(OPMAIMOHHO-TeIEKOMMYHUKALIMOHHYIO ceTh «MHTepHeT» K
AIIEKTPOHHON WH(pOPMAIIMOHHO-00pa3zoBarenbHOil cpene yHuBepcutera (DMOC) u 3rmeKTpoHHOM
oubnuoreynoit cucreme (OBC), rme B 31MEKTPOHHOM BHJE pacIoyiaraloTcsi ydeOHble U y4deOHO-
METOJIMYECKHE MAaTE€pPHaJIbl, KOTOPbIE MOT'YT OBITh MCIOJIb30BaHBI ISl CAMOCTOSATEIbHONW pabOThl IpU
U3YyYEHHUH JUCLUIUINHBL.

Jis  oOywaromuxcss TO 3a04HOM (opMe OOydYeHHS CaMOCTOSITEIbHAS padoTa SBISICTCS
OCHOBHBIM BHJIOM Y4€OHOH e TeTbHOCTH.

3.3. Meroan4yeckue yKa3aHus JJIsl BHINIOJHEHHS KyPCOBOI0 MMPOEKTa / padoThl

He npedoycmompenno yuebHvim nianom
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4. YYEBHO-METOJUYECKOE 1 TH®OOPMALIMOHHOE OBECIIEYEHUE MK

4.1. IlepeyeHb OCHOBHOI M JONMOJHUTEJbHOW y4eOHOU JHMTEpPATypPbl, HEOOXOAMMOM IJIs
O0CBOEHHUS MEKIUCIHUILIMHAPHOTO Kypca

OcHoBHasi IuTEepaTypa:

1. BeictpoB, C. A. Opranuzamnusi TOCTHHHYHOTO Jejia : ydel. mocobue mis cpera. mnpod.
obpazoBanus no crenuanbHocTsM 43.02.11 "T'octun. cepBuc” / C. A. beictpos. - JlokymeHt read. -
Mocksa : ®OPYM [u np.], 2024. - 432 c. - (Cpennee npodeccuoHanbHoe oOpazoBanue). - URL:
https://znanium.ru/read?id=436640 (mara obpamenus: 11.01.2024). - Pexxum moctyna: sl aBTOPU3.
nosib3oBareneit. - ISBN 978-5-00091-552-3. - 978-5-16-107829-7. - TekcT : 2JIeKTpOHHBII.

2. MoxaeBa, H. I'. T'octunnunslii cepuc : y4eb. mis cpea. mpod. yued. 3aBeneHUil 10
crenpanbHOCTH 43.02.11 "T'octuamy. cepuc" / H. I'. Moxaesa, I'. B. Pribauek. - 2-e uza., ucnp. -
Hokyment read. - Mocksa : UH®PA-M, 2024. - 242 c. : Tabn. - (Cpennee mpodecCHOHAIBLHOE
oOpazoBanmue). - [Ipun. - URL: https://znanium.ru/read?id=430834 (mara obpamenus: 13.01.2025). -
Pexxum moctyna: aiis aBropus. nosib3opareneit. - ISBN 978-5-16-107990-4. - TekcT : 37eKTPOHHBIH.

JlonoTHUTEIbHASI JINTEpaTypa:

1. TocTuHMYHBIN MEHEHKMEHT: yueb. mocobue Juis By30B MO HampaBieHHio noArotT. 43.03.03
"T'octunny. peno" (kBanmuduranus (crenenp) "6akanasp") / H. B. Imurpuesa, H. A. 3aiinesa, C. B.
Ornesa, P. H. Ymakos ; mox pen. H. A. 3aiinesoii. - Jlokyment read. - Mocksa : Undpa-M, 2024. -
352 c. - (Beicmiee obpaszoBanue - bakamaspuar). - URL: https://znanium.ru/read?id=435954 (mara
oOpamenus: 15.03.2024). - Pexxum gocrtymna: ans aBTopu3. nonb3osareneil. - ISBN 978-5-16-101977-
1. - TekcT : 27IeKTPOHHBII.

2. Copokuna, A. B. Opranuzamus oOCIy)XKHBaHHUS B TOCTUHUIAX U TYPUCTCKUX KOMILIEKCAX:
YuebHoe mocobue / A.B. Copokmna. - MockBa : Anpda-M: HUL[ UHDOPA-M, 2014. - 304 c.
(ITPODUmB). ISBN 978-5-98281-068-7. - Tekcr : 3JIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/430064 (mara oGpamenusi: 20.03.2025). — Pexum npocrtyma: 1o
MOJIMTUCKE.

3. Croenunduka opraHu3alMyd ¥ TEXHOJOTUU OOCITYXHBAHUS TOCTHHHYHOTO (QoHAA: YdeOHOe
nocobue / Enpumona FO.M., Usonra A.I'., Muxaitnosa K.1O. - CraBponons:Ct['AY - "CEKBOW",
2016. - 76 c.: ISBN. - Tekct : anekrponnsiid. - URL: https://znanium.com/catalog/product/976633
(mata obpamenus: 20.03.2025). — Pexxum gocTyma: mo mojmicke.

4. TexHonmoruss U opraHusanus TOCTHHMYHBIX yciuyr : yueOHuk / JL.LH. CemepkoBa, B.A.
benskosa, T.M. lllepctodurtosa, C.B. JlareiHoBa. — Mocksa : UTHOPA-M, 2024. — 320 c. + [om.
Marepualisl [ DnekTpoHHbId pecype]. — (Bricimee odpazoBanue). — DOI 10.12737/6085. - ISBN 978-
5-16-019555-1. - Tekct : anekrponHblid. - URL: https://znanium.ru/catalog/product/2127009 (nata
obparmenus: 20.03.2025). — Pexxum mocTyrma: 1mo mojamnucke.

4.2. IIpogeccuonHajbHbie 0a3bl JAAaHHBIX, HH(POPMALMOHHO-CIIPABOYHBIE CHCTEMbI,
HHTEPHET-PecypcChl

1. Koncynperantllntoc [DnextponHsiii pecypc]: CnpaBouHass mpaBoBas cucTema. - Pexum
noctyna: http://www.consultant.ru/.

2. DnexTpoHHas OuOnmuoreyHas cucreMa IIOBOJKCKOrO TOCYJapCTBEHHOTO YHHBEpPCUTETA
cepBuca [ DnekTpoHHbIH pecypc]. — Pexxum poctyma: http://elib.tolgas.ru./ - 3arm. ¢ skpana.

3. DnekTpoHHO-OmOMMoTeyHass cucrtemMa Znanium.com [DneKkTpoHHBIH pecypc]. - Pexum
noctyna: http://znanium.com/. — 3ari. ¢ sxkpaHa.

4. DnexTpoHHO-OuOMMoTeuHas cucrema «M3narenscTBo JIanb» [DIeKTpOHHBIHN pecypc]. - Pexxum
noctyna: https://e.lanbook.com/. — 3aru. ¢ sxpana.

5. Hayunas »snextponnas Oubmmoreka eLIBRARY.RU [Onextponnsiii pecypc]. - Pexum
noctyna: http://elibrary.ru/defaultx.asp. - 3arn ¢ sxpana.


http://www.ecorussia.info/ru
http://znanium.com/

6. Polpred.com. O630p CMMU. IloaHOTEKCTOBAS,
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[DnexTponHbIii pecypc]. - Pexxum noctyna: http://polpred.com/. — 3ari. ¢ sxpana.

YHuBepcurerckas wHbOpMaMoOHHass cucreMa Poccust [DnekTpoHHBIH pecypc]. - Pexum

Odunmanpras craructuka. OdunuanbHeiii cadT denepanbHON CIyKObI TOCYTapPCTBEHHOMN
CTaTUCTHKH [ DJICKTPOHHBIN pecypc]. - Pexxum noctyma: https://www.gks.ru/ — 3ar. ¢ sxpana.

Nudopmanmonnoe obecrneueHne ydeOHOro mpolecca IO JUCHUILINHE OCYIIECTBISECTCS C

7.
noctyna: http://uisrussia.msu.ru/. — 3aru. ¢ skpaHna.
8.
4.3. [IporpammHoe obecnieyeHune
UCITIOJIb30BAHUEM  CJICITYIOIIETO

MMporpaMmMHOIo obecrnieueHus (J'II/II_[CH3I/IOHHOFO n CBO6OI[HO

pacnpocTpaHseMoro), B TOM YHMCJI€ OT€YECTBEHHOI'O IPOM3BO/ICTBA!

Ne HaumeHoBaHue YciaoBus gocryna
n/n
1 Microsoft Windows U3 BHYTPCHHEH CeTH YHUBEPCHUTETA (JIMLICH3HOHHEIN TOTOBOP)
2 Microsoft Office U3 BHYTPCHHEH CeTH YHUBEPCHUTETA (JIMLCH3HOHHEBIN TOTOBOP)
3 KoncynprantlLitoc U3 BHYTPEHHEH CeTH YHUBEpCcUTETA (JTUIIEH3UOHHBII 10TOBOD)
4 CJ10 MOODLE 13 000 TOYKH, B KOTOPOH MMeeTcs ToCcTyI K cetn iHTepHeT
(JITUIICH3MOHHEBIHA JOTOBOP)

MHorooTpacieBass ©6a3a nanHbix (BJ])



http://www.polpred.com/
http://uisrussia.msu.ru/
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5. OMMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHECTBJIEHUA OBPA3OBATEJIBHOTI'O ITPOLHECCA I10 MK

CrienuanpHble  MOMEUICHUSI MPEJICTABISAIOT CO00W ydeOHbIE ayJUTOPUU JUIS TPOBEICHHSA
3aHATUN BCEX BHUJIOB, IPEIyCMOTPEHHBIX 00pa3oBaTelbHOI MPOrpaMMoi, B TOM YHCIIE€ TPYNIOBBIX U
WH/IMBUYAIbHBIX KOHCYJIbTALUH, TEKYHIETO KOHTPOJS M IPOMEKYTOYHOW aTTECTAallMd, a TaKxkKe
MOMEIEHUSI JJII CaMOCTOSITENIbHOM — paboThl, MacTepckue | J1abopaTopuH, OCHAIllEHHBIE
000OpyIOBaHUEM, TEXHHYECKMMHU CpPEACTBaMH OOY4YeHHs U MaTepHajaMy, YYUTHIBAIOIIUMHU
TpeOOBaHUS MEXKTyHAPOIHBIX CTAaHIAPTOB.

3aHATHSA JIEKIUOHHOTO0 THNA. Y4eOHble ayIUTOPUM JJsl 3aHATUN JIEKIMOHHOTO THIMA
YKOMIUIEKTOBAaHBI MEOENIbIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KALTUMHU 151 TIPEACTaBICHUS
yueOHoli nH(popManuu (CTallMOHAPHBIE WK TIEPEHOCHbBIE HAOOPHI IEMOHCTPALIMOHHOTO 000PyI0BaHUs
(IpoeKTop, 3KpaH, KOMITBIOTEP/HOYTOYK), Y4eOHO-HarjsiiHble MOocoOMs (Ipe3eHTAlMd IO TeMaM
JeKIMi), 00ecreurBaIie TeMaTHYeCKHe WILTIOCTPAIMKM, COOTBETCTBYIOLIME ITaHHOW IpOrpaMme
JUCITUTUIAHBI.

IIpakTnyeckue 3anaTHsA. (19 mpoBeieHUS MPAKTHUECKUX 3aHSATHI HCIONB3yeTcs ydeOHas
ayJIUTOpUs, YKOMIUIEKTOBaHHAsI MEOCIbI0 M TEXHUYECKUMHU CPEACTBAMHU OOYYCHUs, CIY)KAIIUMHU s
npenacTaBieHuss y4yeOHol uHpopManuu (IMEPeHOCHOW Ha0Op JIEMOHCTPAIMOHHOTO O000pYHIOBaHUs
(mpoekTop, 9KpaH, /HOyTOYK).

IIpomexyTounas arrecranus. /s npoBeneHrs NPOMEKYTOUHON aTTECTALUU 110 JUCLHUTIIHE
UCTIONB3YIOTCSl KOMITBIOTEPHBIE KJIACCHI, OCHAIIEHHBIE KOMITBIOTEPHOH TEXHUKOH C BO3MOYKHOCTBHIO
NOJKIIOUeHUs K ceTu MHTepHeT M oOecrmeueHueM JocTyrna B 3JIEKTPOHHYIO HH(OPMAaIMOHHO-
00pa3oBaTeNbHYIO0 Cpey YHUBEPCUTETA W/WIK y4eOHBbIC ayJqUTOPUH, YKOMILJICKTOBAaHHBIE MEOEIBI0 U
TEXHUYECKUMU CPEICTBAMU O0yUCHHUSI.

CamocTtosiTeibHasi pabora. [lomemeHuss Ui  CcaMOCTOSITEIBHOH pabOTBI  OCHAIICHBI
KOMIIBIOTEPHOM TEXHUKON C BO3MOXHOCTBIO MOJKIIOUEHUs K cetu «lHTepHeT» W JOCTymoMm K
ANIEKTPOHHOM  MH(OpPMAIMOHHO-00pa30BaTENbHOM  cpele  yHHBepcuTeTa. Jns  opraHuzaium
CaMOCTOSITENIbHOM paboThl O0yYaromIMXcs HCHONB3YIOTCS: KOMITBIOTEPHBIE KIIACChl YHUBEPCHUTETA;
oubnmoTeka (Meauasai), MMEIoIas MecTa IJsi OOyYaroIIMXCsl, OCHAIEHHBIE KOMITBIOTEpAMHU C
JOCTYTIOM K 0a3aM JaHHBIX U ceTH VIHTepHeT.

DiekTpOoHHAsA UHGoOpPMaNMOHHO-00pa3oBaTeabHas cpeaa ynusepcurera (AUOC). Kaxprii
oOyyaroImuiicss B TeUEHHE BCEro mepuoja o0ydeHus obecrieueH MHIUBUAYaTbHBIM HEOIpaHHUUEHHBIM
JIOCTYIIOM K JJIEKTPOHHOW HH(GOpMAIIMOHHO-00pa3oBarenbHol cpene yHuBepcuteta (DMOC)
http://sdo.tolgas.ru/ u3 000 TOYKH, B KOTOpOH UMEeTCsI JOCTYI K
MH(POPMAIMOHHOTEJICKOMMYHUKAIMOHHOM ceTn «VHTepHeT», Kak Ha TePPUTOPUN YHHBEPCHUTETA, TaK
U BHE ee.
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6. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipn HeoOxommmocTH paboyas MporpaMMa MOXKET OBITH aJanTHpPOBaHa [uIsi OOecTIeYeHHs
00pa30oBaTeNLHOTO MPOIECcCa UHBAIM/OB U JIUI] C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbsI, B TOM
quciIe JUIS AUCTaHIMOHHOTo oOydeHHs. [ srtoro tpedyercs 3asBICHHE CTyIEHTa (€ro 3aKOHHOTO
IIPEJICTABUTEIISA) U 3aKIIOYEHHE [ICUXO0JI0r0-MeuKo-nenarornueckoit komuccuu (IIMIIK).

K npenmeTHBIM pe3yapTaTaM OCBOSHHS JUCIUILIMHBI JOTIOJIHUTEIBHO OTHOCSTCS:

1) nns cnenbix, cIabOBUASIINX 00YYAIOIIUXCSL:

- cOPMHUPOBAHHOCTH HABBIKOB IMMChbMa Ha OpaiiIeBCKOM MeYaTHOW MAlIHHKE;

2) IS TIIyXUX, CJIa00CIBIMIAIINX, T03THOOTJIOXIITUX 00yYarOIIUXCS:

- c(hopMHUPOBAHHOCTH M PA3BUTHE OCHOBHBIX BHJOB PEUCBOM JEATEIFHOCTH OOydYarOIIUXCs -
CIIyXO3PUTEIIBHOTO BOCTPHUATHA (C HCIONB30BAaHUEM CIIYXOBBIX anmapaToB U (WIM) KOXJICAPHBIX
UMILJIAaHTOB), TOBOPEHUS, YTCHHS, TIUCHMA,

3) nist 00ydaroLIMXCs C PACCTPOMCTBAMU ayTHCTUYECKOTO CIIEKTPa:

-OBJIQ/ICHEC OCHOBHBIMH CTHJIMCTHYECKHMMH pPECypcaMHu JIEKCUKH M (pa3eosorudl s3bIKa,
OCHOBHBIMH HOPMaMH JINTEPATYPHOTO SI3bIKa, HOPMAMU PEYEBOT'O ATHKETA; MPHUOOPETEHUE OMBITA HX
UCIIOJIb30BAHUS B PEYEBOW M AIBTEPHATUBHON KOMMYHHKATHBHOW MPAKTHKE IPH CO3/aHUU YCTHBIX,
NUCHMEHHBIX, AJIbTEPHATUBHBIX BBHICKA3bIBAHUI; CTPEMIICHHE K BO3MOKHOCTH BBIPA3UTh COOCTBEHHBIE
MBICIT X 4yBCTBA, 0003HAYUTh COOCTBEHHYIO ITO3UIIHIO.

B ciydae HeoOxomuMocTH, 00y4JarOIUMCs U3 YMCIIA JIML C OTPAaHUYCHHBIMA BO3MOKHOCTSIMHU
310poBbsl (1O 3asBICHHIO OOydaromierocs) a /Uil WHBAJIUIOB TakKe B COOTBETCTBUH C
WH/IMBUIYaJIbHOW MTPOrpaMMOil peaObuiInTalui HHBAIHIA, MOTYT MPEAIaraThCsl CIeIYIOIUE BapUAHTHI
BOCHPUATHA y4eOHON MH(OPMALIUY C YYETOM WX WHAWBUAYATBHBIX IICUXO(PHU3UYECKUX OCOOCHHOCTEH,
B TOM YHUCJIC C TPUMCHCHUCM SJICKTPOHHOI'O O6y‘-I€HI/I$I U JUCTAaHIIMOHHBIX TEXHOJIOTHH:

- NS JHIl C HApYHICHUSMU 3pEHUs: B IeyaTHOW (opMe yBeIMYeHHBIM MIpU(pTOM; B (opme
AIIEKTPOHHOTO IOKYMEHTa; B opme ayauodaiina (nmepeBos yueOHbIX MaTepuaioB B ayaunodopmar); B
neyatHod (opme Ha s3bIke bpaiinsg; WHIUBHIyanbHbIE KOHCYJIBTAMH C IPHUBJICYCHUEM
Tn@nocypﬂonepeBozmnKa; WHAWBHUIYAJIbHBIC 3aaHW U KOHCYJIbTallhuU.

- JJI JUI] C HapyLIEHUsMM cllyxa: B meyaTHOH (opme; B (opMe 3JIEKTPOHHOIO JIOKYMEHTA;
BUJACOMATCpHAIIbI C CY6TI/ITpaMI/I; HHIUWBHUIYAJIbHBIC KOHCYJIbTalun C MMPUBJICYCHUEM
CYpJIOTIepEBOUNKA; UHANBUYAIbHBIE 3aJJaHNUS U KOHCYJIbTALIUH.

- JUId JIMIl C HapyUIEHUSIMH ONOPHO-JBUTAaTEIbHOrO ammapara: B IeyaTHoH ¢opme; B (popme
3JIEKTPOHHOI'0 IOKyMEHTa; B (hopMe ayanodaiina; MHAUBUYaIbHbIE 3a]JaHUS U KOHCYJIbTalUH.
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7. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

7.1. TunoBble KOHTPOJIbHBIE 32IaHUSI WJIH HHbIE MAaTepHaJibl, He00X0IMMBbIE JIJIsl OLEHKHU
3HAHMi, yMEHHUI1, HABBIKOB U (WJIH) ONBITA B X0/1€ TEKYLEro KOHTPOJIf yCIeBaeMOCTH

TunoBsble 3aaHus K NMPaAKTUICCKUM 3aHATUAM

Tema 1. Cﬂymﬁa nmpueMa 1 pasMellicHUA U €€ MECTO B CTPYKTYP€E T'OCTUHHII I

Llenv 3anamus: 3aKpenuTh 3HAHUS O POJHM CIOYXKObl TpueMa M pa3MEIIeHUs B IUKIE
00cIyXKUBaHUS TOCTEH, 3aKPENUTh HABBIKU I'paduuecKOro U3JI0KEHUS YIIpaBIeHUYeCKON HHPOpMaIuu.

3adanue Nel. TMCbMEHHO OTBETUTDH HA BOIIPOCHI.

1. KakoBo MecTO 3HaHUH MO TUCIUIUIMHE B MPOLIECCE OCBOCHHSI OCHOBHOM MpodeccroHalbHON
00pa30oBaTeNbHON MIPOTPAMMBI IO CHEIHATIBLHOCTH B cepe MpodecCHnoHaIbHON e TeTbHOCTH ?

2. Kakoe mecTo 3aHMMAIOT CIYKObl NPEANPUATHH Typu3Ma U TOCTEIPUMMCTBA B IIHKIIE
00CITyKUBAHUS TOCTCH?

3. Ilepeuncnure cayKObl MPEANPHUATHI Typu3Ma M TOCTEIPUUMCTBA, OIMMUIIUTE HX LEJH,
OCHOBHBIC (DYHKIIMH, COCTaB IIEpCOHAIA.

3aodanue Ne2. Ha npuMepe KOHKPETHOM TOCTUHUIIBI MOCTPOMTE «IepeBO LieJei», OTpakarolee
paboty ciuyxObl mpHeMa W pasMeNmeHHs 110 YPOBHAM YIpaBieHHsA (IOKa3aTh B3aUMOCBS3b
CTpaTernuecKux, TAKTHUECKUX, ONIEPATUBHBIX LIETeH).

3aoanue Ne3. Onipenenurte TUI CPEACTBA Pa3MEIIECHUs 110 ONMHUCAHUIO:

CpenctBa pa3melieHus, MpeCTaBIsoNe co00i TEPPUTOPHIO ¢ 0003HAYCHHBIMU TPAHULIAMU U
KOHTPOJIMPYEMBIM JIOCTYIIOM, KOTOPAasi UCTIONB3YETCS U1l BDEMEHHOTO pa3MeUIeHUsT (PU3UIECKUX JIUI]
u oOecrieyeHHs] BPEMEHHOTO IMPOKMBaHUS Ha OOOPYJOBAHHBIX M OIAaroyCTPOCHHBIX YdacTKax
TEPPUTOPUH, HA KOTOPBIX MOTYT HPEIOCTABIATHCS ISl Pa3MEIICHUS B TOM YHCJIC HEKAIUTAIbHBIC
CTpOEHHUS (COOPYKEHUS).

3aoanue Ne4. Onipenenure KaTerOpUI0 HOMEPA MO OMHUCAHUIO:

Howmep "BeIcmIel kaTeropun", KOJIMYECTBO KOMHAT B KOTOPOM HE MEHEE JIBYX, C BOZMOKHOCTBIO
pa3mMenieHus 4 u 6osee YeloBEK U C IJIOLAAbl0 HE MEHee 6 KB. METPOB Ha OJHOTO IPOXKHBAIOIIETO
WM HECKOJIBKO CMEXHBIX HOMEpOB, OJIMH M3 KOTOPBIX HOMEp '"mepBoW KaTeropuu (craHmaprt)",
o0mIel MIoMaap0 He MeHee 6 KB. METPOB Ha OJHOTO MPOXKHUBAIOIIETO W BO3MOXKHOCTBIO pa3MeEIIeHUs
4 u 6oee YeI0BEK.

3aoanue 5. Pemnte 3agauy.

3anava. Bel pyKoBOIUTEh TOCTUHUYHOTO MIPEANPHUSITHS:

1. Ilpunymaiite Ha3BaHHE MPEANIPUATHS.

2. TloctpoiiTe opraHu3alMoOHHYIO CTPYKTYpy Batero npeanpusitusi.

3. OO0o3Ha4YbTE HA CXEME OpPT.CTPYKTYPHI BEPTHUKAIbHBIE 1 TOPU3OHTAIBHBIE CBS3H (HA CXEMe
BBIJIETIUTE UX PA3HBIM I[BETOM).

4. OTBeThTE HA BOIPOCHI:

—  CKOIIbKO ypOBHEH ympaBiieHus: umeeT Baiie npennpusitue?

— K KakoMy TUNy OTHOcUTcs Bama opr.ctpykrypa? Kakue mpeumyiecTBa MMeeT JaHHAS
OpTr.CTPYKTYpa Mepe CTPYKTypaMu APYTroro BUIA [Tl BAIIEro MPE I PHSITHSL.

Tema 2. losxHocTh IlopThe M TpeGOBaHUSA K Heil
Llenv 3anamus: 3aKpeNUTh 3HAHUS 00 OCHOBHBIX TPeOOBAHMAX K TepcoHay ciry:kObl [lopThe
TOCTUHUYHOTO MNPEeanpusaTHs, c(HOpMUPOBATh HABBIKM COCTABJIECHUS JOJDKHOCTHBIX HWHCTPYKLUHU
CHEeHATUCTOB CITYXObI [TopThe, CTaHIapTOB BHEIIHETO BU/IA.
3aoanue Nel. IlncbME@HHO OTBETHTH Ha BOIPOCHI.
UYro Takoe pabouee MECTO, UTO MOHUMAETCS TIOJ] €TO OPTaHU3AIUEH ?
PackpoiiTe cocraBisionue NOHATHS «opraHu3anus padodero mecra [loptee».
Kakue gakxropsl onpenenstoT ycnous tpyaa [loptse?
Yro Takoe HOPMUPOBAHHE TPY/Ia, KAKHE MOMEHTBI OHO OIpeensieT?
JomxHocTHBIE 00s13aHHOCTH. [Ipodeccronanbupie TpeOOBaHUs, IPEABIBISIEMBIE K TTOPTHE.

arwONE
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3aoanue Ne2. CocTaBbTe NODKHOCTHYIO HHCTPYKITUIO COTPYIHUKA CITYKOBI TTOPTHE.

- Y3 kakux pasnenoB OyJIeT COCTOATh JOKHOCTHAS HHCTPYKITHS?

- Kakue TpeboBaHUs K TOIKHOCTHU AOJKHBI ObITh OTPaKEHbI B MHCTPYKIUH?

- Kakue HOpMaTHBHBIE TOKYMEHTHI HEOOXOJHMMO IPOAHATU3UPOBATh, YTO OBl COCTAaBUTH
JOJIKHOCTHYIO MHCTPYKIIHMIO TOPThe?

3aoanue Ne3. CoctaBbTe cTaHIapT BHelHero Bujaa Ilopree.

3aoanue Ne4. CocraBbTe cTaHAapT «UTO HE TOHKEH TOBOPUTH COTPYIHUK CIy)ObI [lopThe mpu

o01eHuu ¢ rocrem?»

Tema 3. BolnoJiHeHHe NPoUeAYP NPHUEMa, PErHCTPAIIMA M Pa3MellleHUs rocTei.

L]env 3anamus: 3aKpeNnTh 3HAHUS O IPOLEAYPAX MIPUEMA, PETUCTPALMU U Pa3MEIIEHUs TOCTEH,
chopMUpOBaTh yMEHHsI COOIOATh CTaHIAPThl OOCITY>KMBAaHUS U pErilaMeHThl CIYyXObl MpHema u
pasMeneHust, ”HPOPMHUPOBAHUS TOCTEH 00 OCHOBHBIX M JIOMIOJHUTEIBHBIX YCIyTax.

3aoanue. Pemute cutyanuronnslie 3agaun. OO0CHYHTE CBOE peIlcHHE.

Cumyayuonnas 3aoaua Nel. TlpuObuta TypHCTHYECKas Trpynma B cocTaBe 15 denoBek.
HekoTtopsie 13 mpuOBIBIINX TYPUCTOB MPOCSAT MOCETUTh UX BMECTE B JABYXMECTHBIE HOMEpa, B TO
BpEeMs, COTJIACHO paHee MPEIBAPUTEILHOW 3asBKE OT TYypQHUPMBI, OHH JOJDKHBI TPOKUBATH B
OJIHOMECTHBIX HOMepax. U Te u apyrue Homepa ecTh B Hanuuue. Bamm neicTBusl.

Cumyayuonnas 3aoaua Ne2. Ilpuosin VIP-TocTh, TOCTOSHHBINA TOCTH Baliero oTels. Bel uiiere
B crcTeMe 3a0pOHUPOBAHHBIN JJIsi HETO HOMEp U He oOHapyx)uBaeTe ero. OueBHUIHO, YTO MPOU3OILIA
Kakas-To omuOka. Ho rocte CTOMT y CTOMKM B MOJHOW YBEPEHHOCTH, YTO €ro ceiddac MPOBOASAT B
3a0pOHUPOBAHHBIN A7t Hero Homep. [Ipu 3ToM cBOOOHOTO HOMEpA TOM KaTeropuu, KOTOPOl OOBIYHO
JUIsl HEro OpOHUPYIOT, HEeT. Bamm nericTBus.

Cumyayuonnasn 3aoaya Ne3. IlpuObIBIINN TOCTh OTKa3bIBa€TCS OT 3a0pPOHUPOBAHHOTO paHee
HOMEpa BBHUJY OTCYTCTBUS JIOCTaTOUYHBIX JACHEKHBIX CPEACTB U MPOCUT MOCEIIUTh €r0 BMECTE C paHee
NpUOBIBIIMM KOJIJIETOM, KOTOPBIN MpOKUBAaET B IByXxMecTHOM HoMmepe. Komera He Bo3paxaer. Bamm
JICUCTBUA.

Cumyayuonnasn 3aoaua Ne4. K Bam oOpaiiaeTcsi KOMIIaHusl, KOTOpasi 3a0pOHHpOBaa MecTa B
BalieM otene JUisl 19 yuacTHUKOB MEXIyHapOJAHON KOH(GEPEHIIUN ¢ TPOCh0Oi OpraHu30BaTh BCTPEUY-
npoBoAbl. Bee ydacTHUKYM TpUOBIBAIOT B OAMH JIeHb, HO B pa3Hoe BpeMs. HUKTO M3 y4acTHHUKOB He
BJIAJICET PYCCKUM SI3bIKOM. Bamm aeiicteus.

Cumyayuonnas 3adaua Ne5. B orenp mnpuOBLT TocTh, Ha KOTOPOTO He OBLIO CHAEIaHo
IpeBapuUTeNbHOTO OpoHUpoBaHusA. /la W B Ball OTENb OH 3alléN CIIy4ailHO, TMOMHTEPECOBAaTbCS —
HEJIb3s1 JIU TOCENIUTHCS Ha IB€ HOUM? Bamm aeiicTBusl.

Cumyayuonnas 3adaua Ne6. [1puObIBIINI rOCTh HE TOBOPUT MO-PYCCKU U OYEHD IJIOXO TOBOPUT
no-aHTrMicKu. BaM HE00X0 MO 3aperucTpiupoBaTh €ro B oTene. Bamm neiicTBusl.

Cumyayuonnas 3adaua Ne7. Jluno Ha Gotorpaduu B JOKyMEHTE, KOTOPHIH 1aéT BaM TOCTh IS
pPErucTpalvy, COBCEM HE MOXO0KEe Ha JIMIIO0 MPUOBIBIIETO TOCTS, U JOKYMEHT SIBHO MpOCcpoueH. Barm
JICUCTBUA.

Tema 4. ComnpoBoxaeHusi rocreii Bo BpeMsl NpokuBaHus B rocrunuue. Padora c
sKan00amu rocrei

Llenv 3anamus; chopMHpPOBATh YMEHHS COOIOJATh MPOLEAYPhl U TEXHOJIOTHH CONPOBOXKICHHS
rocrei Bo BpeMsi IPOKUBaHUS B TOCTUHHUIIE, OTpab0TaTh HaBBIKU PabOTHI C JKano0amMu rocTeu.

3aoanue. Pemmre cutyannonssle 3agaun. OG0CHYHTE CBOE pellIeHue.

Cumyayuonnas 3adaya Nel. B Bamem oTene TpOXWUBAET TOCTh, KOTOPBIH BOCIOIB30BAJICS
PAIOM JTOTIOJIHUTENBHBIX YCIIYT: YCIyraMy NOCBUIBHOTO M 3aKa30M Y)KMHA B HOMEp, MEXIYHAPOAHOU
U MEXIYTOpoJHel CBs3bIO, 3aKa3an OWUJIEThl Ha KOHLEPT. Brie3n rocts HameueH Ha ceronHs. Bamu
JIEHCTBHS.

Cumyayuonnas 3adaya Ne2. Ilo nadopmaiuu, MOCTYNMUBIIEH OT MEepCOHANa, 0OCITYKUBAIOIIETO
B HOMepax, rocTeM ObUI 3akazaH 0beq B Homep Ha cymmy 4500 pyOueid. ['ocTh ¢ 3TUM He coriaceH u
YTBEPIKIAET, YTO 3Ta CyMMa CUJIbHO 3aBblllicHA. Bamm geicTBusl.
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Cumyayuonnas 3adaua Ne3.B 3asiBke Ha OpOHUPOBAHUE JJIS TPYIIIBI TOCTEH OT KOMITAaHUH OBLIO
YKa3aHo, YTO OIUIAYUBATh UX JBYXTHEBHOE MPOKUBaHUE OyneT kommanus. Omata Obuta mpou3BecHA.
OnHako HECKOJNBKO TOCTEH W3BSIBWIM JKEJaHHWE MPOJUIMTh MPOXUBAHUE U  OIUIATUTh €ro
CaMOCTOSITENIbHO, a TAKXKE YK€ BOCIIOJIb30BAJIUCH PAJIOM JONOIHUTEIbHBIX yCiIyr. Bamu aeiictust.

Cumyayuonnas 3adaua Ne4. 3aka3 v 1oCTaBKa aBUa-, k/J1 U MPOYUX OWIIETOB 1O IPOCHOE TOCTEH:
K Bam oOpariaercsi ”HOCTpaHHBIM TOCTh OTENsl C MPOCKOOH MOMOYbL €My IOMEHATh AaTy BbuieTa. Ha
pYyKax y rocTs - 3JIEKTPOHHBIN Omier 3apy0exxHol aBuakomnanuu. Bamm aeiictBus.

Cumyayuonnas 3adaua Ne5. Typucrtckas Tpymnmna, IpoKMBarolas B BallleM OTeJe, pellniia
CBEpX IpPOrpaMMbl MMOCETUTh MY3€il, KOTOphIi HaxomuTcs B 50 KM OT ropoja, 1 odpaiaercs K Bam ¢
npocb0Ooii momMoub. Bamm nerictBus.

Cumyayuonnasn 3a0aya Ne6. VIP-rocTb, KOTOPBII NOMKEH OBLI CETOAHS BEYEPOM yexaTh Ha
MOe3/Ie U UMEeT Ha pyKaX KeJIe3HOJOPOKHBIM OUIIET, pelini JIETETh CaMOJIETOM YTPOM CIIEAYIOIIEro
JTHSI, HO Y HETO HET BpeMEHH 3aHUMAaThCs OmiieTamu. Bamm nefcTBus.

Cumyayuonnas 3aoaua Ne7. VIP-rocTio, KOTOpBIA NPOXKKMBAET B BallleM OTEJlEC C CYNPYTOH,
TpeOyeTcs aBTOTPAHCIOPT Ha ILeblil 1eHb. KpoMe Toro, oH MpOCHUT MPENOCTaBUTH aBTOTPAHCIOPT
CBOCH cympyre Ui MOe30K 110 MarasuHaM U OCMOTpa JOCTONpUMeUaTebHOCTe!H. Bamm neficTBusl.

Tema S. Opranusanusi 1esiTeJbHOCTH CJIYKALIero Mo 0The3Ay U IPOBOAAM rocTei

Llenv 3anamus: 3aKpenuTh 3HaHHUA 00 OCOOEHHOCTSIX OpPraHM3alUs AESITEIbHOCTU CIIY)KaIEro
0 OTHE3/ly M IPOBOJAM IrocTe, chopMUpOBaTh yMeHHE O(OPMIISITh U MOATOTABIMBATh CUETa rocTei
Y IIPOM3BOJUTH PacueThl ¢ HUMH, COCTABJIATh U 00padaThIBaTh HEOOXOAUMYIO JOKYMEHTALUIO

3adanue Nel. Pemmrte cutyanmonsslie 3agaun. OO0OCHYHTE CBOE pellIeHueE.

Cumyayuonnas 3a0aya Nel. B 3asiBke Ha OpOHHPOBaHKE, MOCTYNUBIICH OT TYPUCTCKON (DUPMBI,
ObUIO YKa3aHO, YTO OIUIaTa MPOKUBaHUs OyJeT Mpor3Be/ieHa TOCTEM CaMOCTOSATENbHO. ['0CTh, IPOKUB
B OTE€JI€ CYTKH, MPOCHUT BbIIUCATh €ro, HO OIIaYMBaTh MPOKMBAHUE KATETOPUYECKH OTKA3bIBAETCH,
HAacTauBas Ha TOM, YTO 3TO JI0JDKHA CAeaTh TypucTckas ¢pupma. Bamu neiictus.

Cumyayuonnas 3aoaua Ne2. 110CTOSIHHBIA TOCTh Ballleld T'OCTHHMIIBI, KOTOPBIA JOJKEH ObLI
CEeroJiHs BEYEpPOM yexaThb Ha IO0e3/le M MMEeT Ha PYyKax >KeIe3HOAOPOXKHBIM OWiIeT, pemun JieTeTh
CaMOJIETOM YTPOM CJIEAYIOIIETO JIHSI, HO y HETO0 HET BPEeMEHH 3aHUMAaThCsl Ouietamu. Bamm nerictBust.

Cumyayuonnaa 3aoaya Ne3. CutyallMoHHas 3ajada: Bbl 3akpbuid OallaHCOBBIA CYET U
opopmunu cu€r s rocta. Ho mpu mpoBepke cuéra rocteM BBISICHSAETCS, UTO PEKBU3UTHI B CUETE
yKa3zaHbl HeBepHO. KpoMe TOro, roctb, KOTOPBIN SBJISETCS MOCTOSHHBIM KJIMEHTOM BalIEro OTEls,
HacTauBaeT Ha TOM, YTO €My JOJDKHA ObITh IPeIoCcTaBleHa cKkuika. Bamm geiictus.

Cumyayuonnas 3aoava Ne4. Ilpu 3aceneHun rocreM ObUT IPOM3BEAEH aBaHCOBBIN ILIaTEX. 110
uH(pOpMalMY, UMEIOIENCS Y BaC Ha MOMEHT BBINMCKH, CyMMa aBaHCOBOTO ILIaTeXka paBHA CyMMe,
KOTOPYIO TOCTh JIOJDKEH OTENI0 3a IPOKMBAHUE M JONOJHUTENbHbIE yciayru. [Ipu BelHcKe BB
3aKpbUIM OaaHCOBBIM CUET U odopMuiau cu€T g rocts. OgHAKO MPHU MPOBEpKE MPEACTABIEHHOTO
eMy c4€Ta TOCTb C PAJOM IO3ULMI HE COIVIACHIICS M HACTauBAaeT Ha BO3BPATE JCHEKHBIX CPEACTB.
Bamm nelictus.

3aoanue Ne2. CMmoaenupyiTe IUaor MEXa1y roCTeM U aJMHUHUCTpaTopoM «BeiceneHue rocts»
COTJIACHO MPEVIOKEHHON CUTYaIUH:

NBanos Ilerp CepreeBnu mnpoxuBal B BauieM otene B Homepe «llpeacraBurenbckuil» c
3aBTpakoM ¢ 16 Hosi0ps mo 19 HosOps. [IpoxuBaHue, MUTaHUE W JTONOJHUTENbHBIE YCIyru Oyner
orauuBaTh 1o kapte VISA. Cuera nenuts He HykHO. [lonb3oBasncs ycnyramu MuHu-6apa: 1 OyTbuika
Villeria Brut, 1 mokonan To-blerone. Bo BTopHUK moBb30Bajcs yciayraMu KoHpepeHI-3aa «Asbday
B TE€YEHNUE 2 4acoB.

3aoanue Ne3. PaccumTtaiiTe CTOMMOCTH MPOKUBAHUS B TOCTUHHIIE B 3aBUCUMOCTH OT JIaThl U
BPEMEHM 3a€37ia U BbI€3ja B COOTBETCTBUHU CO CIIEAYIOUIMMH TaHHBIMH.

Ycnosue 3a0auu. TlpaBunamu npokMBaHus B TOCTUHUIIE YCTAHOBJIEHO:

Pacuernslii yac — ¢ 12 9yacoB 10 MECTHOMY BpeMeHH; [

Bpewms 3ae3na — ¢ 14 yacoB Mo MECTHOMY BpEMEHH.

['ocTuHua Oeper AOMOJIHUTENbHYIO OIUIaTy 3a NPOXKMBAHUE B Clyyae pPaHHEro 3ae3la U
MO3/THETO BbIe3/1a (CM. TaOJIHIIA):
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Bpewms 3ae3na Omnara Bpems Bbie31a
13:00 — 13:59 10% ot ctoumocTn HOMepa 12:00 — 13:59
12:00 — 12:59 15% ot crommocTH HOMEpa 14:00 — 14:59
11:00 — 11:59 20% oT cToMMOCTH HOMEpa 15:00 — 15:59
10:00 — 10:59 25% oT cToMMOCTH HOMEpa 16:00 — 16:59
00:00 — 09:59 50% oT CTOMMOCTH HOMEpPa 17:00 — 18:59
[TosHast cTOUMOCTH ITocne 19:00

Bapuantsl 3a1au:

1) Homep «Cranmapt» ctoumoctbio 3950 py0. 3ae3m: 15.11 B 19:50. Beie3a: 19.11 B 06:20.

2) Homep «Kompopt» ctoumoctsio 4850 py0. 3ae3a: 12.11 B 13:40. Boiezn: 15.11 B 12:45.

3) Homep «Ilonymoke» croumocthio 7350 py6. 3ae3zn: 11.11 B 23:10. Briezn: 16.11 B 14:30.

4) Homep «JTrokc» ctoumoctsio 8350 py6. 3ae3a: 10.11 B 20:10. Boiezn: 17.11 B 16:45.

5) Homep «IIpeacraButenbckuii» croumoctbio 6350 py0. 3ae3n: 15.11 B 18:40. Boieza: 17.11 B

19:10.

Tunosbie BOpocsl (3a1aHus) AJ1s1 YCTHOTO (IMCbMEHHOT0) 0OIIpoca

Tema 1. Ciry:x0a npueMa U pa3MellleHUSI M €e MeCTO B CTPYKTYpe rOCTHHHUIbI

©CoNo~wWNE

rocreiu?

10.

UTto Takoe rocTenpuuMcTBO?

UT0 Takoe rOCTUHUYHBINA KOMILJIEKC?

Uro Takoe 3BE3JHOCTh B TOCTHHUYHOM cepe?

KakoBbI OCHOBHBIE XapaKTEPUCTUKU TOCTUHHULL PA3IUYHON 3BE€31HOCTHU?

Uewm B o01ieM roctuHMIa 3* OTIUYAETCS] OT TOCTUHUIIBL 5*7

Kakue ocHOBHbIE HOpPMATUBHBIE aKThl PETJIAMEHTUPYIOT TOCTUHUYHYIO I€ATEIbHOCTD?
KakoBbI 0CHOBHBIE TIpaBuiIa OKa3aHUsI TOCTUHUYHBIX yCayTr B PD?

Ocnognble cratb TpynoBoro Konekca PO, npumeHsieMble B rocTUHULIE?

I'ne moskHBI OBITH PacoNioXKeHbI B TocTUHUIIE [IpaBuiia pa3MeneHust 1 HaX 0K ICHHS

Hmeer nu TOCTh KpYTIIOCYTOYHBIA JOCTYI K [IpaBriiam pa3MeleHns: 1 HaX0XKACHHUs TOCTEN

B roctuHuile?

11.
12.
13.

KaxoBbl ocHOBHBIE XapakTepucTHKU CiyKObl MpueéMa 1 pa3MelieHus ?
KakoBa ponps 1 MecTo City>x0bl IpréMa U pa3MelIeHNs B CTPYKTYpe TOCTUHUIIbI?
Kaxos coctaB Cityx0bl mpuéma 1 pa3MetieHus ?

Tema 2. loxHocTh IlopThe M TpeGoBaHus K Heil

BOoo~NoOGRWDE

N Y
~AWNPEO

Uto Takoe «oxpaHa Tpyna»?

[lepeuncnnre OCHOBHBIE MTpaBUiIa TEXHUKHU O€30MACHOCTH B TOCTUHUIIE?

Kakue npaBuia TexHUKH 0€30M1aCHOCTH SBJISIOTCS TJIABHBIMU B paboTe nopThe?
Yro Takoe 1e0BOi 3TUKET?

30JI0ThIE TTPABHJIA JIETTOBOTO 3THUKETA?

Kak nenoBoit 3TUKET HCIIONB3yeTCsl B 00IEHNH Pa0OTHUKOB TOCTUHHIIBI?

UYTo Takoe BHYTPEHHUH PACIOPSAIOK TOCTHHHUILIBI?

KakoBbl 00s13aHHOCTH AIMUHHCTPALMU TOCTUHHIIBI 110 OTHOIIEHHUIO K TOCTAM?
Kaxosbl 00s13anHOCTH [IOpThE 110 OTHOILIEHUIO K TOCTSIM?

. KakoBo ocHaienue pabouero mecra noproe?

. KTo umeer noctyn k pabouemy mecty nopThe?

. KakoBbI cTanAapThl BHELIHETO BUA MOPThe?

. KakoBbI cranaapTsl oBeACHUS MOPTHE?

. KakoBbl OCHOBHBIE KOMIETEHIIMH Pa0OTHUKA CITY>KOBI IPUEMa U pa3MeIeHus?
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15. Kak npoucxoauT B3aMMOICHCTBHUE MOPTHE U TOPHUIHBIX ?

Tema 3. BolnnoJiHeHHe NpoUeAYpP NPUeMa, PErHCTPAIIMUA M Pa3MellleHUs rocTei.
KaxoBo cTannapTHOe BpeMs 3acesieHUs] TOCTEW B TOCTUHUILY?
KaxoBo cTrannapTHOe BpeMsl BBICEIEHUSI TOCTEN U3 TOCTUHUIIBI?
B kakoe Bpems B TOCTUHHIIE HEIb3s IIyMETh?
KaxoBbl ocHOBHBIE ITpaBuiIa Tese(OHHOro OPOHUPOBAHUS HOMepa?
KakoBbI MpUHIUIIBI TPOJIAKH TIOPTHE JOMOIHUTENBHBIX YCIYT TOCTIO?
Kak npouncxoaur 3aceneHue rocts, NpruexaBiiero 6e3 mpeaBapuTeabHOro OpOHUPOBAHUS?
KaxoBbl 0cobeHHOCTH Mpoiax HOMepHOro (oHaa?
Homepa kakux KaTeropuii JOIKHBI OBITH MPEII0KEHBI TOCTSIM B MIEPBYIO ouepeab?
Kaxk mpoucxoaut 3acenenue rocts?
. Kakue moxymMeHTbl HEOOXOJMMBI TOCTIO JJIS 3aCENICHHS?
. Kakyto undopmarnuio noprse AOIKEH MPEIOCTaBUTh FOCTIO MU 3ae3ze?
. Kak npoucxoaur gocraBka 6araxa B HOMep roctsi?
. MoXeT 1 HopThe U HHON COTPYAHHUK TOCTHHHIIBI IIPOBOJIUTE TOCTS 10 €r0 HoMepa?
. Kak npoucxoaur 3aceneHnue roctsi B HOYHbIE Yachl?
. B xakoM citydae rocTuHUIIA BIIPaBE HE CEIUTh HHOCTPAHHOTO TOCTs?
16. Kak nporcxoaut mporierypa perucTpanuil HHOCTPAHHOTO TOCTSI B OpraHax MUTPAI[HOHHOTO
yuéra?
17. Kakue opranbl 3aHUMarOTCSI MUTPALIMOHHBIM YYETOM MHOCTPAHHBIX I'pa)KiaH?
18. Kakue 1oKyMeHTHI HEOOXOAMMBI HHOCTPAHHOMY T'Pa)X/IaHUHY ISl €T0 PErUCTPAIiH B
TOCTHHHIIE?
19. Yro rakoe BHXK u PBII (10KkyMeHTBI HHOCTPaHHOTO T'OCTS), B UM UX OTJINYHE?
20. Kakoii 1oKyMeHT He0OXO0AUMO BBIIaTh HHOCTPAHHOMY T'OCTIO ITOCTIE €r0 PErHCTPaliy B
OpraHax MUTPAIMOHHOTO y4y&Ta?
21. Kak nmpoucxoauT 3aceieHue rpymmn rocrei?

CoNoR~WNE

e e ol e
OabdhwWNDEFEO

Tema 4. ComnpoBoxkaeHusi rocreii BO BpeMs NpoKuBaHMA B rocrunuue. Padora ¢
Ka100aMHu rocrei

1. Yro Takoe «HOYHOUH ayauT»?

2. Kax npoucxoaut mporeaypa HOYHOTO ayauTa?

3. B kakoe BpeMs NpOUCXOAUT Mpolieypa HOUHOro ayauta? MoKHO J1 e€ nepeHecTu?

4. Kakuve 0COOEHHOCTH MHOCTPAaHHBIX TIOCTE€ HEOOXOIMMO YYUTBHIBATH BO BpeMs HX
NPO’KUBAaHUS B TOCTUHHIIE?

5. Kaxk HeoOxoaumo pearupoBath Ha 3kajao0bl rocTei?

6. Uro Takoe «kHHUra *anol u npennoxennit»? Ee HazHaueHue?

7. Kax npoucxoaut oTBET Ha ajlo0y rocTsl B paMKax KHUTH Kano0 U MpeaoKeHui?

8. Uro Ttakoe wuHpOpMAalMOHHAs TalKa TOCTSA, KAaKOBO €€ Ha3HaueHHe, CoJepKaHHe,
TpeOOBaHUs, MPEIBIBISIEMbIE K WH(POPMAIIHN?

9. KakoBa TeXHOJOIUsl XpaHEHHUsI M BO3BpaTa, 3a0bITHIX TOCTSIMH BEIIEeH?

10. Kakum 00pazoM TUKBUAUPYIOTCS TEXHHYECKHE HETIOJIA KA B OTEIISX ?

11. KakoB nopsaok opopMiIeHHs 3asiBOK Ha PEMOHT B HHXEHEPHO-TEXHUUECKYIO CITY)KO0y?

12. C xakoil menpl0 NMpH YCTPAHEHWH TEXHUUYECKUX HETONAaJOK B HOMEpax OTeNs JOJDKHBI
IPUCYTCTBOBATH COTPYIAHUKHU CITY>KOBI COIepIKaHUsI HOMEpHOTo (hoH1a?

13. OnummTe OCHOBHBIC MPaBUiIa OKa3aHUS JTIOBPAauYCOHON METMIIMHCKON TTOMOIIIH.

14. Onummte OCHOBHBIE IpPaBUJIa OKa3aHMs MOMOIIU TOCTSM B YpE3BbIUAMHBIX CUTYyalUsX, B
TOM YHCJIE ITPU 3BAKYallUU U3 TOCTUHUYHOTO KOMILJIEKCA WJIM HHOTO CPEACTBA Pa3MEIIeHHUS.

15. Onuinre OCHOBHBIE MTPaBHJIa MOKaPHOIH 0€301MaCHOCTH.

16. Cucrema oXpaHHOW CHTHAJM3AIMH U TIPaBUIIa padOTHI C HEH.

17. OCHOBBI ATHMKH, ITHKETa U TICUXOJOIMH OOCIY)XHMBAaHUS TOCT€H B TOCTUHHUIIAX M HHBIX
CpEeICTBaX pa3MeIIeHHUs.

Tema 5. Opranuszanus 1esiTeJIbHOCTH CJIYZKAIIEro Mo 0The31Ay M MPOBOIaM rocTei
1. Yro Takoe «kaccoBas AUCHUTLUIMHAY?
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KT0 3aHMMaeTca npoBepKoi KacCOBOM MEKIUCIUIIMHAPHOTO Kypca MopThe?

Kak npoucxoaur omnata yciyr rocrem?

Kaxue nokymMeHTb HEOOXOAMMO BBIJIaTh TOCTIO MOCJIE OIUIATHI UM YCIIYT TOCTUHUIIBI?
UYro Takoe «KaccoBbIi pa3peiB»? JlomycTuM Jin OH B paboTe mopThe?

Kakue oT4€Thl HEOOXO0AUMO MOATOTOBUTH MOPTHE MEPE]] HOUYHBIM ayTUTOM?

Kakne oT4e¢ThI HEOOXOAMMO MOATOTOBUTH IOPTHE MEPE/T 3aBEPILICHIEM €TI0 CMEHBI?
Kaxk mpoucxoaut nponecc nepeayu CMeHbl NOPThe?

UYro Takoe «KypHal nepeaadyu CMEHbI»?

Kaxk nmpoBonutes nponeaypa Bele3ga roctsi?

Kak noptbe B3auMOAEHCTBYET C TOPHUYHOM IIPU BbIE3/I€ TOCTA?

Kak mpoucxonuT oruiata yciayr MUHU-0apa roctem?

Kakue noxymMeHTbl HEOOXOAMMO MPEJOCTABUTH TOCTIO IIPU Bbie3/e?

Tembl pedepaToB/cood1IeHUI

Tema 1. Ciy:x0a npueMa U pa3MellleHUSI M €e MeCTO B CTPYKTYpe rOCTHHHUIbI

1. OcobeHHoCTH B3aUMOCHCTBHUS COCTABHBIX 3JIEMEHTOB HHYCTPUHU T'OCTEIIPUAMCTBA

2. OcHOBHBIE MoOJenu rocrenpuuMcTBa. CpaBHHUTENbHBIM aHalIW3 OCHOBHBIX MoOjejeH
TOCTETIPUHMCTBA.

3. IlpoGiiemMbl M IEpCTIEKTUBBI Pa3BUTHSI TOCTUHUYHOTO 00CITyXHBaHus B Poccun.

4. Tunonorus rocTHHUL. Buasl knaccupukanmy rOCTHHUYHBIX TTPEIIPUSTHA.

5. OcHoBHBIE CITyO0BI, 0OOecneunBaroNye (yHKINOHHPOBAHHE TOCTUHHIIBL.

6. Cdepa kommereHIH CITY>KOBI yIIpaBIEHUS] HOMEPHBIM (POHIIOM.

7. BsaumoneiicTBue cinyxObl IpreMa M pa3MENICHUs C JPYTHMMHU CIY>KOaMH TOCTHHHYHOTO
TPEIPUSTHS

Tema 2. losxHocTh IlopThe M TpeGoBaHuUs K Heil

ouhkwdE

CranpapThl KauecTBa 0OCIIY)KUBAaHUS B TOCTUHUYHBIX MTPEIIPUATHSIX.

CrangapTsl KauecTBa OOCITYKHUBaHUS CIIYKOBI TpUeMa U pa3MeIIeHHUs.

MecTo 1 posib Ci1y>KObl aIMUHUCTPATOPA U MMOPTHE B CUCTEME YIIPABICHHS TOCTHHHLIEH.
O6s3anHOCTH TTOPTHE. OpraHuzaius pado4ero MecTa mopThe.

Ccdepa komneTeHIIMM aAMUHUCTPATOPA, TIOPTHE.

JIn4HOCTHBIE KaueCcTBa, HEOOXOUMBIE JJIsl YCIIEITHOTO BBIITOJIHEHUS IPOPECCHOHATbHBIX

00s13aHHOCTEH a]MUHUCTPATOPa, OPTHE.

7.

HpO(beCCI/IOHaIII)HI)IG 3HaHUA, YMCHHA U HABBIKU, HCO6XOI[I/IMI)IC AJid yCIICIIHOTr O

BBITIOJTHCHU A HpO(I)eCCI/IOHaJ'IBHBIX 00s13aHHOCTEH AAMUHUCTpATOpPA, IMOPTHE.

8.
9.

10.

Ponw oOpa3zoBanus B kapbepe pabOTHHKA CITY>KOBI MpUEeMa U pa3MeIeHUs.
OOyuenue kak (pakTop MOBBIIEHUS KBATU(UKALUN COTPYTHUKOB FOCTHHHUIIBL.
Kynbrypa 0bcnmyxxuBanus rocreil.

Tema 3. BeinosiHeHue npoueayp nNpueMa, perucTpauuy U pasMeLleH sl rocTen

1
2.
3.
4

5.

3agauu, pemaemMble aIMUHICTPATOPOM, OPThE: OPOHUPOBAHUE HOMEPOB,

3amaun, pemaemMbie aIMUHICTPATOPOM, TIOPTHE: Pa3MENIeHHEe TOCTel

3anauu, pemaemMble aIMUHICTPATOPOM, OPThE: 0popMIICHHE TOCTeN

3amaun, pemaemMble aIMUHICTPATOPOM, TIOPTHE: PACUETHI C KIMEHTAaMHU

3amaun, pemiaeMble aJAMUHUCTPATOPOM, TMOPThE: MpEAOCTaBIeHHE HWHPOPMALUU O

JOMMOJIHUTECIIBHBIX YCIIyTax, NpCeaoCTaBIACMbIX FOCTPIHI/IHeﬁ, W WHOM I/IH(i)OpMaIII/II/I, 3anpau1HBaeM0171

TOCTEM.
6.
7.
8.
9.

10.

Opranu3zanys u npaBuiia BCTpEUYH rocts B (hoiie rOCTUHUIIBI.

[Topsanox nepenaun e N0 OKOHYAHUU CMEHBI.

ConepsxaHue OT4eTa O CMEHE

IIpouenypa perucrpanus rocTeu.

3anojaHeHue KapThl ABMXKEHHS HOMEpPHOro (poHAa («I1aXxMaTKH) WM CIPAaBKU O HAIUYUU

CBOOOIHBIX MECT
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11. OcoGeHHOCTH pEerucTpaIuu pPa3HbIX KAaTeTOPHM TOCTEi: 3a0pOHMPOBABIIMX HOMEpP U HE
UMEIOIINX OPOHH, TYPUCTUIECKHUX TPYII, MHOCTPAHHBIX TPAKIaH.

12. OcoOGeHHOCTH perucTpaIi pa3HbIX KaTETOPHU TOCTEH: 3a0pOHUPOBABIINX HOMED.

13. OcobeHHOCTH PeTUCTPALUU PA3HBIX KATETOPUN TOCTEH: HE HMEIOIIUX OpOHU

14. OcoOeHHOCTH PEerucTpay pa3HbIX KATErOpUi TOCTEH: TYPUCTHUECKUX TPYIII

15. OcobeHHOCTH perucTpanuy pa3HblX KaTeropuid TOCTei: HHOCTPAHHBIX T'PaKIaH

16. BapuaHTBI MOBEACHUS aIMUHICTPATOPA, IOPTHE B PA3HBIX YCIOBHSX: pAaHHHE 3a€3/IbI,

17. BapuaHTbhl IOBEICHUS aJIMHHUCTPATOPA, MOPTHE B PA3HBIX YCIOBUSIX: TOCTH C JCTHhMH

18. TlpenocraBnenue nHGOPMAIIH, PETOCTABIAEMON TOCTIO U €€ 00BeM.

19. KiHMeHTBI TOCTHHUYHBIX MPEANPUITAN U UX THUITBI.

Tema 4. ConpoBoxaeHusi rocreii Bo BpemMsi NpokuBaHusi B rocruHuue. PaGora ¢
JKaj100aMH rocrei
VYcayru nuTaHus B poriecce 00CIyKUBaHUS TOCTEH.
AHMMaIMOHHO — A0CYTOBasl IEATEIbHOCTh KYPOPTHBIX OTEIICH.
DKCKYpPCHUOHHBIE YCIIYTH U YCIYTU «BCTPEYHU - TIPOBOIBIY.
Opranu3zanus paboThl BCIOMOTAaTEIBHOM CITYKOBI IIPU TOCTHHHIIC.
Opranuzanys OU3HEC-MEPONPHUATHS B TOCTHHHIIE.
Opranuzanus CriopTUBHO-03/I0POBUTEIBHBIX MEPOIIPUATUNA B TOCTHHHUIIE.
OyHKIMH CTYKObI HOYHOTO MOPTHE U MpaBuia ayauta. HouHoii ayauT.
[Mopsimok pemeHust KOHPIUKTHBIX CUTYAIUH TI0 pacdeTaM C TOCTSMHU.
Pa6oTa ¢ jxamo0amMu KIMEHTOB.
10. Cucrema conuaabHO-KYJIBTYPHBIX MEp, HCKITIOUYAIONUX KOH(DIUKTHBIC CUTYAIUH TTPH
00CITyKMBaHUH TOCTEH.

CoNoOA~WNE

Tema 5. Opranuzanus AesiTeJIbHOCTH CJIYKAILEro 1o oThe3/1y U NPOBoAaM rocreii

1. Tlopsmox odopMIIeHHUS pacdeTOB 3a YCIYTH, IPEAOCTABIAEMbIC OTEIEM.

2. Cneuuduka pac4eToB C UCIIOJIB30BAHUEM PA3HBIX IUIATEKHBIX CPE/ICTB: KPEIUTHBIX KapT,
JIOPOXKHBIX YEKOB, HATMYHBIMHU.

3. TlonsaTue «kaccoBas AMCUUIUIMHAY. [IpaBuia npoBepKH «KaccoBOW AMCLUILUIUHBDY CIYk 00
TIOPTHE.

4. Tlponecc nepeaaun cMeHbl HopThe. OpopmileHHE «KypHalia epeiaud CMEHbD».

5. OpranHuzanus ¥ OCyIIeCTBIEHUE MPOLEAYPbI BbIE€3/1a TOCTS.

6. OdopmiieHre JOKYMEHTOB I'OCTIO IIPU BhIE3JIE.

7.2. TunoBble KOHTPOJIbHBIE 32aHUS WJIM UHbIE MAaTePHAJIbI, HEOOX0AMMBbIE VIS OLleHKH
3HAHUI, YMEHN i, HABBIKOB M (MJIM) ONBITA B X0/1€ IPOMEKYTOYHOM aTTecTalluu

@®opma TpoOBENEHHS MPOMEKYTOUYHOW AaTTECTAlMA TI0 MEXAUCIUILUTHHAPHOMY KYpCY:
KOHTpOJIbHas paboTa (M0 pe3ynbTaTaM HAKOIMUTENBbHOIO peHTHHra Wi B (opMe BBIIOIHEHUS
BapHaHTa KOHTPOJIbHON paboOThI).

KonTponbHas pabota mpoBOIUTCS AJIs 3aKpEIUICHUS MTOJIyY€HHbBIX 3HAHUN U HalpaBiieHa Ha
pacupeHnue, yriyojaeHrne 1 CUCTeMaTH3alMIo 3HaHUH, oTydeHHbIX Tpu u3ydennn MJIK 04.01
«BrimotHeHNE padoT 1o moinkHOCTH «IlopThe» obyuaronumucs o cnernuanbaocT 43.02.16
«Typu3M U roCTENPUUMCTBO», Ul IPOMEKYTOUHOM aTTECTAIUH.

Copep:xaHue KOHTPOJIbHOU pabOThl COOTBETCTBYET TpeOOBaHUSIM paboyeil MporpaMMbl
MEXIUCIUIUTMHAPHOTO Kypca TpeboBaHusM, u3noxkeHHbIM B PI'OC CIIO no cnenuaibHOCTH.

[lenb KOHTPOJIBLHOM PabOTHI COCTOUT B YCTAHOBJIEHUH YPOBHS MOJATOTOBKU CTYJE€HTA K
BBITOJIHEHUIO MPO(ECCHOHAIBHBIX 33/1a4 U COOTBETCTBUS €ro noAroToBku Tpedosanusm ®I'OC CIIO
no cnenuanbHOCTH 43.02.16 «Typu3m u roctenpurMcTBO». KOHTposbHAs paboTa COCTOUT U3 OTBETOB
Ha BOIPOCHI OTKPBITOI'O THIIA IO TEMaM MEKIUCIUIUIMHAPHOTO Kypca.
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IlepeyeHb BONPOCOB U 3aIaHUil JJIS OATOTOBKHM K KOHTPOJIbHOM padoTre

IIK 4.1 IIpuHUMAaTh, PErUHCTPUPOBATH U PA3MeEIATh rOCTeH
1. 3apanue. JlaiiTe KpaTKUil OTBET: J1a WJIM HET, CChUIASICh Ha OIpeneieHHbIM NMyHKT [IpaBui o
MPEOCTaBICHUN TOCTUHUYHBIX YCIyTr B Poccuiickoit @enepanuu. JlaiiTe KOMMEHTapuil CUTyalluH.
Curyanus. 'octh 3apaHee 3a0poOHUPOBAT HOMEP B Ballleil TOCTHHHIIE ceOe i CBOeMY peOCHKY 8
aetr. Y rocta ¢ coboi ObUIM BOAMTENHCKHUE IpaBa U CBUICTEIBCTBO O POXIEHUH pedeHka. OH
IPEIbABUI UX IPU PETUCTpaLlU. MOXKeTe 1 Bbl 3aCENUTH FOCTEN?
OtBer: [TyHkT
2. 3ananue. JlaliTe KpaTKuii OTBET: Jla WJIM HET, CChUIASACHh HAa OMpeaesieHHbIH myHKT [IpaBui o
MPEJOCTABICHUU TOCTUHHUYHBIX YCAyT B Pocculickoit @enepauuu. /laiite KOMMEHTapUil CUTYyallH.
Curyauus. B Bamy roctunuily 0e3 MNpeABapUTEIbHOIO OpPOHUPOBAHHUS XOTST 3aCENIUTHCA
MoJio1011 yenoBek 17 ner u neBymika 16 ser. IIpu perucrpanuu rocty NpeabsBIIA CBOM NACIOPTA.
MoskeTe 11 BbI 3aCEIUTh TOCTEN?
Ortger: ITyHkT
3. 3apanue. [laliTe KpaTKuil OTBET: Ja WM HET, CChUIAsICh HAa OMpeJesieHHbI myHKT [lpaBun o
MPEJOCTABICHUU TOCTUHUYHBIX YCayT B Poccuiickoit @enepaunu. J[aiiTe KOMMEHTApUid CUTYalU K.
Curyauus. B rocTunuie yctaHoBleH pacy€THbINA 4yac (Bpems Bble3fa u3 orensi) -10:00, Bpems
3ae3na B roctunuily - 8:00. [IpaBomepHo i Takoe perieHue?
Ortser: [lynkT
4. 3ananue. [laiiTe kpaTKuil OTBET: J]a WIM HET, CCbUIAsChb Ha ompejesieHHbI MyHKT IlpaBui o
MPEeA0CTaBIEHNH TOCTUHUYHBIX ycayr B Poccuiickoit denepanuu. Jlalite KOMMEHTapuid CUTYyaluu.
Curyauus. Pacu€rnblil yac B 3aroposanoii rocrunuue 14:00. Bpems 3ae3zna B roctununy 17:00.
Ectp 1 31€Cch HapymieHue?
Ortger: [TyHkT
5. 3apanue. [laliTe KpaTKuil OTBET: Ja WJIM HET, CChUIAsICh HA OMpeeseHHbI myHKT IIpaBun o
MPEJOCTABICHUU TOCTHHUYHBIX YCIyT B Pocculickoit @enepauun. JlaiiTe KOMMEHTapUil CUTYyallH.
Curyanusa. ['octe npoxun B HOMEpe HECKOJIbKO aHel. [lo Bble3ne emy mpenbsBieH CUET 3a
JIOTIONTHUTENIbHBIE YCIIYTH: CTHpKa O€mnbsi, 3aBTpak B HOMEp, €XKeIHEBHas MoO0yaKa, 3aKa3 TaKcCH,
JI0OCTaBKa B HOMEp LIBETOB, JOCTaBKAa B HOMEP KOPPECHOHJEHUMHU. Bce mu nepedyuciieHHble yciayru
JIOJI’KEH OIUIATUTh TOCTh?
Ortser: [TynkT

6. 3amanue. JlaiiTe KpaTKUi OTBET: Ja WM HET, CCHUIASICh Ha OINpeNeNeHHBIH MyHKT [IpaBmi o

IIPEIOCTaBIEHUN TOCTUHUYHBIX YCIyr B Pocculickoit denepanuu. Jlalite KOMMEHTapUl CUTYyalUu.
Curyauus. ['ocTh kenmaeT omjgaTUTb HOMEP U BCE JOIOJIHUTENbHBIE YCIYrH MO CYETY MpHU

BBIE3/I€ U3 OTeIs. BripaBe Ji rocTUHUIIA HACTaUBaTh Ha OIUIATE O OKa3aHMUs FOCTUHUYHBIX YCIIyT?
Ortger: [TyHKT

7. 3ananue. JlaiiTe KpaTKUil OTBET: Aa WJIM HET, CChUIasCh Ha ompeseneHHbI myHKT [IpaBui o

MPEIOCTABICHUN TOCTHHUYHBIX YCIyT B Poccuiickoit @enepanuu. /laiiTe KOMMEHTapuil CUTyalllH.
Curyanus. 'ocTh XOUET NOCENNTHCSA B TOCTHHHULYY Ha 6 4acoB. AJMUHHUCTPATOP HE OTKAa3bIBACT
TOCTIO B IOCEJIEHNH, HO TPeOyeT OIIaThl 3a MOJIHbIE CYTKH, MOTUBUPYS 3TO TE€M, YTO B TOCTUHUILIE HE
peaycMOTpeH noyacoBoii Tapud. [IpaBoMepHbI 11 eiicTBUS aAMUHUCTpaATOpa?
Otser: [TynkT

8. [Ipubsuta TypucTCcKas rpymnma B cocTaBe 15 yenoBek. HexoTopeie U3 MpUOBIBIIMX TYpHCTOB
IIPOCST MOCEJIUTh X BMECTE B JBYXMECTHBIE HOMEPA, B TO BPEMS, COINIACHO PaHEE NPEIBAPUTEIBHON
3asBKe OT TYp(hUPMBI, OHU JOJDKHBI TPOXKHUBATH B OJTHOMECTHBIX HOMepax. U Te u apyrue Homepa ecTb
B Hannywre. Bamm neicTBus.

9. Mpu6s1  VIP-rocTh, NOCTOAHHBIA TOCTH Bamero oTens. Bbl wumere B cucteme
3a0pOHUPOBAHHBIN /1711 HETO HOMEp U He oOHapyxuBaere ero. OueBUIAHO, YTO MPOU3OILIA KaKasi-TO
omnbOka. Ho TrocTh CTOMT y CTOMKM B TOJIHOM YBEpEeHHOCTH, YTO €ro celyac IPOBOAAT B
3a0pOHUPOBAHHBIN 7151 Hero HoMep. [Ipu 3ToM cBOGOIHOTO HOMEpa TON KaTeropuu, KOTOPO OOBIYHO
JUIs Hero OpOHHpPYIOT, HeT. Bamm neficTBusl.
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10. ITpuOBIBIINI TOCTh OTKA3bIBACTCS OT 3a0pPOHHMPOBAHHOTO paHee HOMEpa BBUIY OTCYTCTBHS
JIOCTAaTOYHBIX JIEHEKHBIX CPEJCTB U MPOCUT MOCEIUTh €0 BMECTE C paHee MPHUOBIBIINM KOJUIETOMH,
KOTOpPBIN MPOKUBAET B IByXMEeCTHOM HoMepe. Koiutera He Bo3paxkaeT. Bamm neiictaus.

11. K Bam oOpaimaercst KOMIIaHUs, KOTOpas 3a0pOHMpOBaja MecTa B BamieM oTene aust 19
YYaCTHUKOB MEXIYHAPOJHOW KOH(EpEeHUUH ¢ IpochOOH OpraHu3oBaTh BCTpeuy-IpoBoAsl. Bce
YYaCTHHUKH NMPHUOBIBAIOT B OJJMH JIeHb, HO B pa3Hoe BpeMsa. HUKTO U3 y4acTHHKOB HE BIaJICET PYCCKUM
SI3BIKOM. Bamm nencTBusl.

12. B orens npuOBLUT TOCTh, HA KOTOPOTO HE OBLIO CIIEIAHO MPEABAPUTEIHLHOTO OPOHUPOBAHUSI.
Jla u B Bam oTenb OH 3alI€N CIy4yallHO, TIOMHTEPECOBATHCS — HENb3s JIM MOCEIUTHCS HA JIBE HOYH?
Bamm neiictus.

13. [IpuOBIBIINII TOCTH HE TOBOPUT MO-PYCCKH M OYEHb IJIOXO TOBOPUT IO-aHTIUIHCKU. Bam
HE00X0IMMO 3aperucTpupoBaTh ero B otesne. Bammu neictus.

14. JIuuo Ha ¢oTorpaduu B JOKYMEHTE, KOTOPBIH NAa€T BaM rOCTh JAJIsl PETUCTPAIMH, COBCEM HE
IIOXO0’KE Ha JIMIO IPUOBIBIIETO I'OCTSI, U IOKyMEHT SBHO MpocpoyeH. Bamu aelicTBus.

15. CoctaBbTe BO3MOXKHBIN BApUAHT UAIOTa TOCTS ¥ a[IMUHUCTPATOpa O OPOHHPOBAHUH HOMEpA
1o TenedoHy coriacHo npeioxkeHHon cutyauuu: Ilerposa Mpuna IlaBioBHa xo4eT 3a0poHUpPOBATH
HOMEp JuIsi ce0s B BaimieM otenie Ha 1 denmoBeka ¢ 15 HosiOps mo 23 nosiOpsa. [Ipuener B 14.00. Ee
UHTEPECYIOT yciayru napkoBkd. CTOMMOCTb HOMEpa HE Ba)KHAa, HO Ba)KHO, YTOObI Oblaa Oosiblias
KoM(popTHas KpoBaTh M KpacuBbli Buj u3 okHa. Mpuna IlaBioBHa mnpeanouuTaer TpexpazoBOE
nuTaHue B oTesne. BpoHuMpoBaHME MNpenrnoyuTaeT HE TapaHTUpoBaThb. 1paHchep He HyxkeH. Ee
KOHTaKTHBIC AaHHbIe: +79119559955, ir-inapetrova@gmail.com

16. CoctaBbTe BO3MOXKHBIN BapuaHT JUaJiora rocTsd U aAMUHUCTpAaTOpa 0 OPOHUPOBAHUU HOMEpa
1o TeneoHy COrNIacHO NpeayiokeHHOM cutyaruu: MBanos I[letp CepreeBuu xoueT 3a0pOHHPOBATH
HOMeEp /Ui ce0s B BaiieM oTene Ha 1 denoBeka ¢ 16 Hos0ps o 19 HosiOps. [Ipuener pano yrpom. Ero
uHTepecyer, ecau Ju MuHtepHer B HoMmepe. IlpeamoumTtaer XUTh B HOMEpax IOBBILICHHOMN
KoM@popTHOCTU. OUyeHb BaXHO, YTOOBI ObljIa pabouas 30Ha co cTojoM B HoMepe. CTOMMOCTh HOMEpa
He BakHa. bpoHUpoBaHUE NPEeANOYUTAET HE rapaHTupoBaTh. byaer 3aBTpakaTh B otene. TpaHcdep He
HykeH. Ero kontaktHele qanusie: +79119555599, ivanov(@gmail.com

17. CocraBbTe BO3MOXHBIM BapuUaHT JUAJIOra TOCTS U aJMUHHCTpaTOopa O OpOHMPOBAHUU
HOMepa 1o TeJaeQoHy COrIacHO MpeUIoKeHHON cuTyanuu: BacunbkoBa Mapraputa IletpoBHa xouer
Juist ce0si 3a0pOHMPOBATh JIBYXMECTHBIM HOMEp C pa3/ielbHbIMU KpOBAaTSMH B BalleM oTene JUis 2
yenoBek ¢ 1 nexabps mo 9 nexaOps. Ilpuenyr oxono 18.00. MHTepecyer Hamuuue KodeMalluHbl B
HOMEpe U BUJ M3 OKHa Ha peky. CToMMOCTh HOMepa He BakHa. BpoHHpOBaHME NpPENNOYUTAET HE
rapaHTHpoBaTh. byner 3aBTpakaTh M y)KuHaTh B oTene. TpaHcdep HyxkeH. BerpeTuTh nHeBHOU peiic
u3 r. Cankr-IlerepOypr 1 nexabpsa B asponopty Tamaru. Ee konTakTHble fgaHHble: +79115775577,
vasmarpet@mail.ru

18. CoctaBbTe BO3MOXKHBIN BApUAHT JIUAJIOTA TOCTS ¥ aIMUHUCTPATOpa 0 OPOHUPOBAHUH HOMEpA
no TenedoHy corjgacHoO mpeiokeHHOW cutyarun: Kamutkuna Jlrogmuna BacunseBHa Xouer
3a0pOHUPOBATH OJTHOMECTHBIM HOMEp B BaiieM oTesie /sl 1 yenoBeka ¢ 3 mekalbps mo S5 naexalpsi.
[Ipuener paHo, HO He TroOTOBa JOIUIAYMBATH 3a paHHUM 3ae3l. XO4YeT HOMEp IOJELIEBIIE.
bponupoBanue mpeanouyuTaeT He rapaHTUpoBaTh. B orene nutathes He Oyzaer. Tpancdep He HYyKEH.
Ee xonTakTHbIe nanubie: +79112223344, kalitkinalv@mail.ru

19. CocTaBbTe BO3MOXHBIN BapUaHT TUAIIOTA TOCTS U aIMHUHUCTpATOpa 0 OPOHUPOBAHUH HOMEpa
no TenedoHy coriacHo mpemyiokeHHoM curyauuu: KomoboB Jmutpuit KoHCTaHTHHOBHY XOudeT
3a0pOHUPOBATH OJIHOMECTHBIN HOMED JJII CBOETO ChiHA 16 yetr B Bamem otene ¢ 12 nexabpst mo 17
nexabps. UnTepecyercs, Kakue JOKYMEHTBhI HY>KHBI OyIyT NMpH 3aceleHud. BaxkHo, 4ToObI B HOMepe
O0bi1 MuHuHOap M WHTepHer. CTOMMOCTH HOMEpa He BakHA. bpoHHpoBaHHME MpearnovyuTaeT He
rapaHTupoBaTh. VHTepecyloT TONBKO 3aBTpaku. TpaHcdep He HyxeH. Ero KOHTakTHbIE NaHHBIE:
+79114445566, kolobdk@mail.ru

20. CmozaenupyiiTe AMAIOr MEXAy FOCTeM M aJMHHHUCTPATOPOM IO CUTYaIluH «3acelieHue 10
OpoHm» cormacHo mnpemioxkeHHol wHbopmamuu: ['octe: I[lerpoBa Hpumna IlaBnoBHa 1 yenosex,
3acenenue ¢ 15 Hos10pst mo 23 Hos0ps. 3ae3n B roctunuile ¢ 14.00 vacos, Beiee3n A0 12:00. Homep
Kompoprt ¢ 1 nBycnanbHO# kpoBaThio. Tpexpa3oBoe nutanue B otene. [IpoxkuBaHue rapantupyer
kapToii VISA. JlonoJHUTENbHBIE YCIYTH NPEAIOYUTAET HE rapaHTupoBaTb. KOHTakTHbIE NaHHbIE:
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+79119559955, irinapetrova@gmail.com IMacmopt: 6363 151500 [lara poxaenus: 06.12.1995 T'opox:
MockBa, Anpec: yn. Bosnecenckas, 19-45. B TonpsitTu He B mepBbiid pa3. TpeOyercs moMoOIb ¢
Oaraxom

IIK 4.2 IIpexocTaBasiTh rOCTI0O MH(POPMAIHIO 0 TOCTUHHYHBIX yCJIyrax

1. Ompenenure TuUn cpeacTBa pasmenieHuss no onucanuio: CpeacrtBa  pa3MelleHMUs,
MPEJICTaBIISIONINE COO0M TEPPUTOPHUIO C 0003HAUEHHBIMH IPAHUIIAMU U KOHTPOJIUPYEMBIM JOCTYIIOM,
KOTOpasi UCHOJB3YETCs 1 BPEMEHHOT'O pa3MeleHus (PU3MUECKUX JHIl U 00eCIIeYeHUsT BPEMEHHOTO
MPOXUBAHUSI Ha OOOPYNOBAaHHBIX M OJIATOYCTPOCHHBIX YYaCTKaX TEPPUTOPUHU, HAa KOTOPBIX MOTYT
MPEIOCTABIATHCSA AJI Pa3MEIICHUs B TOM YUCIIe HEKAIIUTAIbHbIE CTPOCHUS (COOPYKEHHUS).

2. Omnpexnenute THII CPEACTBA PAa3MEIICHHUS 110 ONUCAHUIO: CPEJCTBA PAa3MEIICHHUS, B KOTOPBIX
MIPEAOCTABISAIOTCS  YCIYTH CPEACTB pPAa3MEUIEHUsT W KOTOpPbIE MCHOJIB3YIHOTCS JJII BPEMEHHOIO
pasMeneHus 1 00ecreueHus] BpEMEHHOTO MPOKUBAHMS (PU3HMUECKUX JIMIL B TOMELICHUAX (HOMepax), B
TOM 4YHCJIE MHOTOMECTHBIX, PACHOJOKEHHBIX B 3JaHUU (CTPOEHUM), YACTH 3[aHHUS (CTPOCHHS) C
OTJIEIbHBIM BXOJIOM WJIH B HECKOJBKHMX 3JIaHUSX, CTPOCHUAX (KOpIycax) NpU YCIOBUM HAJIUYMUS
OTJIEIbHOTO BXOJA B 3/1aHUE, CTpOeHUE (KOPILYC), 00bEINHEHHBIX OAHON TEPPUTOPUEH, HAXOSIIUXCS
[0/l €IMHBIM YIPABICHUEM IOPUAMYECKOTO JHIAa WIM HWHAMBUIYAJIBHOTO IpeANpUHUMATEIS,
OCYILIECTBISIIOIIETO JEATEIbHOCTh, CBSI3aHHYIO C HCIOJIb30BAHUEM TOCTHUHUIbI, U SIBISIOLIEIOCS
COOCTBEHHHUKOM  (apeHAaTOpOM) CpeICTBa  pa3MEIICHUS WM  JIMIOM,  YIIOJHOMOYEHHBIM
COOCTBEHHUKOM CpEJICTBA pa3MEIIEHUs WJIM COOCTBEHHHKAMHU IOMEIIEHUH (HOMEpOB) B COCTaBe
CPEJCTBA pa3MELEHUS.

3. OmpegenuTe TUI CPEACTBA pPa3MELICHHS M0 OMUCAHUIO: CPENICTBA pPa3MEIEHUsI CAHATOPHO-
KYpPOPTHBIX OpraHu3alMid, B KOTOPBIX IPEJOCTaBISIOTCS YCIYTH CPEACTB PAa3MEILEHUs, YCIyru Io
BPEMEHHOMY MPOXKHUBAHUIO (PU3NYECKUX JIUI[ B TIOMEUICHHUSIX (HOMEpax), pacHoiIOKEHHBIX B 3/1aHUU
(3maHMsIX), YacTH 3/aHusA, M YCIYI'M [0 CaHATOPHO-KYpPOPTHOMY JICYEHHIO B COOTBETCTBUU C
®denepanbHbIM 3aK0HOM "O0 OCHOBAxX OXpaHbI 370pOBbs I'pakaaH B Poccuiickoit deneparun'.

4. OmnpeznenuTe TUII CPEJCTBA PA3MEILIEHUS M0 ONMMCAHUIO: CPEACTBA PA3MEIIECHUS, B KOTOPBIX
MPEAOCTABISAIOTCS YCIYT'M CPEICTB pa3MEIIEeHMs, YCIyrd [0 OpraHu3aluu J0ocyra U OTAblXxa M
KOTOpBIE HCIOJB3YIOTCS AJI1 BPEMEHHOI'O pa3MeEIleHUs U O0ecreuyeHuss BPEMEHHOI'O IpPOXKUBAHUS
(bu3NYECKUX JUI] B OTIACNBHBIX 3/aHUSAX, CTPOCHUAX M COOPYKEHUSX, PACIOJIOKEHHBIX HA €IUHOM
3€MEJIbHOM Y4aCTKE UJIM CMEKHBIX 3€MEJIbHBIX Y4aCTKaX.

5. OmnpenenuTe KaTeropuio HoMepa 10 OMUCAHMIO: HOMEp "BhIcIel KaTeropuu", KOJIUYECTBO
KOMHAT B KOTOPOM HE MEHEe JIBYX, C BO3MOXHOCTBIO pa3MellleHus 4 u 0oJiee 4esloBeK U C IUIOIIA b0
HE MeHee 6 KB. METPOB Ha OJHOIO INPOYKUBAIOLIETO WM HECKOJIBKO CMEXKHBIX HOMEPOB, OAWH W3
KOTOpBIX HOMep '"mepBoi Kareropuu (ctanaapT)”, ¢ oOuieil miuomaabso He MeHee 6 KB. METpPOB Ha
OJIHOTO MPO>KHUBAIOLIETO U BO3MOKHOCTBIO pasMellieHus 4 1 6osiee yenoBex.

6. OmnpenenuTe KAaTEropui0 HOMEpA IO OIKUCAHUIO: HOMEpP, COCTOSIIMA W3 OJHOW JKUJIOU
KOMHATBl C OJHOM WM ABYMS KpPOBATSAMHU, C TOJIHBIM CaHy3JIOM (BaHHA WJIM JYII, yYMbIBAJIbHUK,
YHMTA3), pACCUUTAHHBIN Ha MPOKUBAHNE OJTHOTO UJIU JIBYX YEJIOBEK.

7. Omnpenenute KaTeropuio HOMEpa IO OMNMCAHUIO: HOMEpP, COCTOSALIMM M3 OJHOW JKUIIOM
KOMHATBl C OJTHOM WMJIM JABYMSI KpOBATSIMH, C HEMOJHBIM CaHy3J0M (YMBIBAIbHHUK, YHUTA3 JUO0 OJUH
NOJHBIN caHy3en B OJloke U3 2 - 3 HOMEpPOB), PACCUMTAHHBIM Ha NMPOXKHBAHWE OJHOTO MU IBYX
YeJI0BEK.

8. Omnpenenure KaTeropuio HOMEpa IO OMMCAHUIO: HOMEpP, COCTOSALIMM M3 OJHOW >KUIIOH
KOMHAaThl, PACCYUTAHHBIN Ha MpOXKUBaHKUE 3 U O0JIee YeI0BEK, C HEMOIHBIM CaHy3JIOM (YMBIBAJIbHUK U
YHHTA3) TUO0 OJHUM MOJHBIM CaHy3JIOM B OJI0Ke U3 2 - 3 HOMEPOB.

9. OmpexenuTe KaTETOPUIO HOMEPA 110 OIMMMCAHUIO: HOMEP TUIOIIA B0 He MeHee 75 KB. METPOB,
COCTOALIMI M3 Tpex M Ooyiee KHUIbIX KOMHAT (FOCTMHOM WM CTOJOBOM, KaOWMHETa M CIHalbHHU), C
JByCTIaIbHOM KpoBaThio (pazmepoM He MeHee 200 x 200 cM) U JOTIOTHUTEIbHBIM TOCTEBBIM TYaJ€TOM.

10. Omnpenenure KaTeropuio HOMEpa MO OMKMCAHUIO: HOMEP IJIOoIa /b0 He MeHee 40 KB. METPOB,
COCTOSIIIIMI U3 ABYX U 00jee KOMHAT (TOCTUHOM WM CTOJIOBOW U CIajbHU), C JBYCIAIBLHON KPOBATHIO
(pazmepom He menee 180 x 200 cM) M MUHU-KYXHEH, 000pYIOBAaHHOMW AJIsI IPUTOTOBJICHHS U TpHUeMa
TMIUTIA, MBIThSI TIOCY/IBI.
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11. OnpenenuTe KaTeropuro HoOMEpa 1Mo ONMUCAHUIO: HOMED IUIONIAIbI0 HE MEeHee 35 KB. METPOB,
COCTOAIINH U3 ABYX JKWJIBIX KOMHAT (FOCTHHOM M CHIajbHM), PACCUNTAHHBIN Ha MPOKUBaHUE HE Oosee
JIBYX Y€JIOBEK.

12. Onpenenure KaTeropuio HOMEpa MO OINMCAHHMIO: OJHOKOMHATHBIH HOMEp IJIOUIAJbI0 HE
MeHee 25 KB. METPOB, pacCUMTaHHBIA Ha MPOKUBaHUE HE Oojiee ABYX YEJIOBEK, C IJIAaHHUPOBKOM,
MO3BOJISIONIEH MCIIOJIb30BATh YacTh MOMEIIEHHS B KAU€CTBE TOCTHHOM MJIM CTOJIOBOM MM KaOMHETA.

13. Ompenenute KaTeropuro HoOMepa IO ONMUCAHUIO: OJHOKOMHATHBI HOMEp IUIOLIA/IbI0 HE
MeHee 25 KB. METPOB, PAaCCUMTAHHBIA Ha MPOKMBAaHHE HE OoJiee IBYX YEJOBEK, C MUHH-KYXHEH,
000pyI0BaHHOM /ISl MPUTOTOBJICHUS U MIPHUEMa MHILHU, MBIThS IOCY/IbI.

14. K Bam oOpaTuicsi TocTh € NPOChOOW NPEIOCTaBUTh €My TYPHUCTCKYHO HH(OpMaIuio.
[Ipenyioxxute HE MeHee TpeX OOBEKTOB MO KaXAOMy 3ampocy rocts. CremaidTe COOTBETCTBYIOLIHE
IIOMETKH Ha KapTe€ U HApUCYHTE TOCTIO MapuIpyT JIBHKEeHHs. HaumHaTbCa M 3aKaHUYMBATBHCS MapLIPYT
JIOJDKEH OT ajpeca YHuBepcurtera cepBuca: yi.l'arapuna, 4. 3anpoc rocts: 1. ['octh untepecyercs
uctopueii ropona Tompsartu. 2. Bo BpeMsl HpOTyJKHM TOCTb XOTel OBl MOCETUTh PECTOpPaH C
eBporneiickoil kyxHeil. CTonuk 3apanee OpoHHpOBaTh He XoueT. Takcu He TpeOyeTcs, roCTh KelaeT
MPOTYJIATHCS MEMIKOM MO0 ropoay. I'oToB noTpatuth 5-6 yacos.

15. K Bam oOpaTuicsi roctb ¢ MNPOCHOOW MNPENOCTaBUTh €MY TYPHUCTCKYIO HH(GOpMAIIHIO.
[Ipennoxute HEe MeHee TpeX OOBEKTOB MO KakaoMmy 3ampocy rocrts. CrenaiiTte cOOTBETCTBYIOLINE
IIOMETKH Ha KapTe M HapUCyHTe TOCTI0 MapuIpyT ABMKeHMs. HaunHaThCs M 3aKaHUMBATHCA MapUIpyT
JIOJDKEH OT ajpeca YHuBepcurera cepBuca: yi.l'arapuna, 4. 3anpoc rocts: 1. ['ocTe uHTEpecyercs
namaTHuKaMu ropoaa TonbsaTTu. 2. ['ocTe xoTen 61 MOCMOTPETh peKy Boary u mocetuts pecropas,
4TOOBl TIONPOOOBaTh MOpenpoaykThl. CTONMK 3apaHee OpOHHpPOBATH HE XO4yeT. TpedyeTcs BBHI3OB
TakcHU. ['0TOB MOTPATUTH JIEHb HA 3HAKOMCTBO C aMSITHUKAaMH TOpoja.

16. K Bam oOparuicsi TocTh € MNPOCHOOM MpPEJOCTaBUTh €My TYPHUCTCKYI0 HH(MOpPMAIIUIO.
[Ipenyioxkute HE MeHee TpexX OOBEKTOB MO KaXIOMy 3ampocy rocts. CremaidTe COOTBETCTBYIOLIHE
MIOMETKH Ha KapTe€ U HAPUCYWTE TOCTIO MAapUIpyT ABM>KeHUs. HaunHaTbCs M 3aKaHYMBATHCSA MapLIPyT
JIOJDKEH OT ajpeca YHuBepcutera cepBuca: yi.l'arapuna, 4. 3anpoc roctsi: 1. ['octe uHTEpecyercs
uctopueii ABroBaza u TexHukoil. 2. ['ocTs Xx0oTen 661 TOCMOTPETH KPYIHBII TOPTrOBBINA EHTP ropojia U
noobenare TaM. Tpebyercs BbI30B TakcU. ['0OTOB MOTpaTUTh AEHb Ha 3HAKOMCTBO C NMaMSITHUKaMH
ropoJa.

17. K Bam oOpaTuicsi rocThb C MPOCHOOW MPETOCTaBUTh €My TYPHUCTCKYIO HH(MOpMAIIHIO.
[Tpennoxxute He MeHee Tpex OOBEKTOB MO KaXIOMy 3ampocy rocts. CremaidTe COOTBETCTBYIOLIHE
MOMETKH Ha KapTe M HapHUCyITe TOCTI0 MapupyT ABMXKeHUs. HaunHaThes M 3akaHUYMBATbCA MapLIpyT
JOJDKEH OT aapeca YHuBepcuTeTa cepBuca: yi.l'arapuna, 4. 3anpoc rocts: 1. ['ocTe uHTEpECyeTcs
ucropueit ABroBaza u TexHukoi. 2. ['ocTh X0Ten ObI TOCMOTPETH KPYIMHBIA TOPTOBBIH IIEHTP ropojia U
noobenars tam. TpeOyercss BbI30B TakCH. ['0TOB MOTPAaTUTh J€Hb Ha 3HAKOMCTBO C MaMSATHUKaMHU
ropoja.

18. K Bam oOparuicsi TOCTh C MPOCHOOW MPEIOCTaBUTH €My TYPHUCTCKYH HWH(MOpPMAIIHIO.
[IpennoxuTte HE MeHee Tpex OOBEKTOB MO KaXAoMy 3ampocy rocts. CrenaiiTe cOOTBETCTBYIOLINE
MIOMETKH Ha KapTe€ U HApUCYHTE TOCTI0O MapuIpyT JBH>KEeHHs. HaumHaTbca U 3aKaHUYMBATHCS MapLIPYT
JIOJDKEH OT ajpeca YHuUBepcuTeTa cepBuca: yin.larapuna, 4. 3ampoc rocts: 1. I'pynma rocrein (4
4eJI0BEKa) MHTEPECYETCSl TacTpOHOMMEN ropojia ToissATTH, roTOBa MOYy4acTBOBAaTh B MacTep Kiaccax
[0 NPUrOoTOBIEHHIO OnroA. 2. T'ocTH XOTAT MOCETUTh OJUH M3 H3BECTHBIX PECTOPAHOB TroOpoja,
XKenmaTeabHO ¢ BUAOM Ha peky Bomry. 3. Ilpocsat oka3arh momols B OpOHHUPOBaHMM CTOJIMKA.
TpebGyercs BbI30B Takcu. ['OTOBBI NOTpaTHTh J€Hb HAa 3HAKOMCTBO C TacTpOHOMHUEH Tropojaa u
y4acTHEM B MacTep Kiaccax.

19. 3anonHWTE KYpHAT PErHCTPAllMU Kajlo0 W MPETeH3WH JaHHBIMH W3 cuTyaruu: [lerpoBa
Wpuna IlaBnoBHa npoxuBaer B BamieMm otene B Ne 404 «Komdopt» ¢ 15 Hos0ps mo 23 Hos6ps. 17
HOs10pst B 18:30 rocTh MOKaIOBaJICs HAa HEKAYECTBEHHYIO yOOpKy HoMmepa. ['ocTh cooOmmii, 4To B
HOMEpE HE MPOIBIIECOCHIIN U HE CIENANIN BIAXKHYIO YOOPKY.

20. 3amomHUTE KypHAJI PErHCTpalyu XKalmo0 W TPETeH3WH MaHHBIMHA W3 CUTyalnuu: BaHOB
[Terp CepreeBuu npoxuBaer B Bamem otene B Ne 401 «IIpencraBurensckuit» ¢ 16 HosOps mo 19
HOsI0ps. YTpoMm 17 HOsIOpS TOCTH COOOIIHII, UTO B HOMEPE HE paboTaeT KOHAUIIMOHED.
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21. 3amosHUTE XypHaJl pErUCTPALUK 7Kajd00 U MpeTeH3uil JaHHBIMU U3 cUTyauuu: Bacuibkoa
Maprapura [lerpoBHa mpoxwuBaet B BaiieM otene B Ne 507 «JIroke» ¢ 13 Hos6ps o 18 Hos6ps. ['ocTh
XKAIyeTcs, 4TO aJMUHHUCTPATOpP CIUIIKOM JOJr0 o(opmisuia cyeT, rocTh coBceM He oxwunana 40
MHUHYT MOTpaTUTh Ha odopmieHue cueta. Kpome Toro, mosxe rocts 0OHapYXuja, 4To B cueTe Oblia
JIOIYILIEHA OIIMOKA, HEMPaBUIBHO TOCYUTAHBI JONOJHUTEIbHBIE YCIYTH.

IIK 4.3 IIpou3BoauTh pacueThbl ¢ FOCTSIMHU, OPraHU30BBIBATH 0THE3/1 U MPOBO/AbI rocreii

1. CwmopenupyiiTe nuaiaor MexXIy IOCTEM M aIMUHUCTPAaTOpPOM IO cuTyaluu «BeiceneHue
rocTs» corjacHo mnpeanoxkeHHo unHdopmanuu: IlerpoBa Mpuna IlaBnoBHa mposkuBaia B BallieM
otenie B Homepe «KompopT» ¢ Tpexpa3oBbiM nutanueM ¢ 15 HosOps 1o 23 Hos0ps. [IpoxuBanue u
nuTanue Oyner omadnBath 1o kapte VISA. JlonoiaHUTeNbHBIE YCIyrd — HATMYHBIME. CyeTa HyKHO
pasnenutsh. [lonb3oBanack ycnyramu MmuauOapa: 1 6yreuika Coca-Cola, 1 ymakoska Jelly Beans.

2. CMonenupyiTe AUajor MEXIy TOCTEM W aJIMHUHHCTPATOpOM MO curyauuu «Bbicenenue
TOCTS» COIIacHO mpeioxeHHol nHpopmanuu: VBanos [letp CepreeBud npokuBajl B BallleM OTeJIE B
HoMmepe «IIpencraBurenbckuii» ¢ 3aBTpakoM ¢ 16 HOsOps mo 19 HosiOps. IIpoxuBaHue, MUTaHUE H
JOTIOTHUTEJIbHBIC YCIYTH OyneT omnavyuBath 1o kapte VISA. Cuera nenuth He HYxHO. [lonb3oBancs
ycrmyramu MuHHOapa: 1 Oyreuika Villeria Brut, 1 mokoman To-blerone. Bo BTOpHUK Mmoib30Balics
yciyramMu KoHdepeHi-3ana «Amnbgay» B Te4YeHHE 2 YacOB.

3. CMopenupyiTe TUAOT MEXAY TOCTEM M aJMUHHUCTPATOpPOM IO cuTyaiuu «BriceneHue
TOCTSI» COTJIacHO MpeanokeHHoW uHpopmanuu: BacunmpkoBa Maprapura IletpoBHa mpoxkuBaia B
BaIlieM oTelie B Homepe «JI1oke» ¢ TpexpazoBeiM nutaHueM ¢ 1 nexadps mo 9 nexadps. [IpoxxuBanue,
NUTaHUE M JOIOJIHUTENIbHBIE ycayru OyneT omnadyuBaTh mo kapre MasterCard. Cueta HYXHO
pasnenuth. [Tomp3oBanack yciryramu MuanOapa: 2 0yteutka Aqua Panna, 1 ynakoska Health Snack.

4. Cwmonenupyite AUalOr MEXIy TOCTeM U aJMHUHUCTPATOpPOM MO cuTyanuu «BbiceneHnue
TOCTsI» COTJIACHO TpemioxeHHo wHpopmanmu: Kamutkuna Jlrogmmna BacunbeBHa mpokuBana B
BaiieMm ortene B Homepe «CtanmapTt» 0e3 3aBTpaka ¢ 3 nexadps mo 5 nekabps. bout panuuii 3ae3n B
7:00 yrpa. [IpokuBanue Oyner orjilayMBaTh HAJIMYHBIMU. 3aKa3blBajia €y B HOMEp, BKIIOUUTH B CUET
750 py6uneii.

5. Cwmopmenupyiite AMAIOr MEXIYy IOCTEM U aJIMHUHUCTPATOpPOM MO cuTyauuu «BbiceneHue
TOCTS» COTJIaCHO MpeiokeHHo nHpopmarun: Konobos Bacunuit iMurpueBrnd npoxuBaji B BalleM
oresnie B HoMepe «JI1oke» ¢ muTaHueM TUMa NoJdynaHcuoH ¢ 12 nekaOps o 17 nexaOps. [lpoxuBanue
U nuTtaHue Oyner ominaduBaTh 1o kapre MasterCard. JlomosHUTENbHBIE YCIYTH — HaJUYHBIMU.
[Monb3oBaiics yenyramu munubapa: 2 0ytsuiku Coca-Cola, 1 ymakoska Health Snack.

6. OmaTy npenocTaBsieMbIX YCIYyT B TOCTHMHHLE MPOM3BOANI HEMOCPEACTBEHHO KIMEHT. B
tedueHne 30 nHeH mocie  OThe3Aa KIMEHTa Biajesel] TOCTHHMIIBI BBIIUIATHI KOMHCCHOHHOE
BO3HArpax<J1eHue TypareHTy. Kak npon3BoauTCs omiaTa TypareHTy, €ClIM pacueThl HE IPOU3BEACHBI B
YCTaHOBJICHHbBIE CPOKHU?

7. Ecnu Bnanenern rOCTUHUIBI OKAXXETCS HE B COCTOSHUHU BBIMOJHUTH CBOU 00s3aTelIbCTBA
corimacHo MeXJyHapOo/ITHONH TOCTUHUYHON KOHBEHIMHM, OH 00s3aH KOMIIEHCHPOBaTh (aKTUUECKUI
yiepO, NPUUYMHEHHBIH TypareHty. B HMCKIIOUMTENbHBIX CIydasx, €clid ObUIO MPEAYCMOTPEHO, YTO
TypareHT u3BelleH o0 3TOM 3a TpHU HENENH, Biajeiel] TOCTUHUIBI MOXET pa3MeCTUTh KIMEHTOB B
Onmykaiiiiel moJo0HON rOCTUHMIIE MM TOCTUHMIIE OoJiee BHICOKOTO Kilacca. Kak Bbl gymaere, UMeeT
JIM TIPaBO TypareHT Ha KOMIIEHCAIMIO B 3TOM citydae? KTo omyaunBaeT pa3HHUIly B IEHE TOCTUHUYHBIX
ycayr?

8. B rocturmme mnpowmsomen moxap. [lo 3Toi mpwunHEe Biagenel] TOCTHHHIBI HE CMOT
BBINOJIHUTH CBOU 00s3aresibeTBa. OCBOOOXKIAETCS JTM B 9TOM Cllydae OT OTBETCTBEHHOCTH BIIafeliel]
roctuHuipl? Kakue Mepbl OH JOHKEH MPHUHSTH, YTOOBI OFPaHUUYUTh YHIepO, KOTOPbI MOXKET OBITh
NPUYMHEH TYPareHTy TaKUM HEBBIMIOJIHEHUEM 0053aTeNbCTB?

9. TypareHT cooOmMI B OKTSOpE BIaIENbIy TOCTUHHIIBI It TypucToB B Camape 3a 10 mHei
JI0 JIaThl MPUOBITHUS IPYIIIBI TYPUCTOB, YTO 3aKa3 HA MPEAOCTABICHHE TOCTUHUYHBIX YCIYT TYPUCTY U3
XabapoBcka aHHynupyercs. Bsumaercs num B 3TOoM ciydae KomneHcanus? Kakue paszmepsl
KOMIIEHCAllUM TNpeaycMoTpeHbl? Kakue MHMHHMMaiabHBIE CPOKM Uil AHHYJSLIMM CYIIECTBYIOT B
TOCTUHUIAX, TPEIHA3HAYEHHBIX JUIsl TPYII TYPUCTOB B CE30H MUK?
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10. B 3asBke Ha OpOHMpPOBAaHHE, MOCTYIHUBIICH OT TYPUCTCKOW (UPMBI, OBUIO YyKa3aHO, YTO
orjiaTa MpPOKUBaHUS OyJeT MPOU3BEJCHA TOCTEM CaMOCTOATENbHO. ['OCTh, MPOXXKKUB B OTENE CYTKH,
IPOCHUT BBIMKCATh €T0, HO OIJIaYMBaTh MPOKUBAHUE KATETOPUYECKH OTKA3bIBAETCsl, HACTAUBasl HA TOM,
4TO 3TO JOJDKHA CIeNaTh TypucTcKas pupma. Bamm aeiictBus.

11. IlocTosiHHBIN rOCTh Ballel TOCTUHMIIBI, KOTOPBIA TOJDKEH OBl CEro/iHs BEUEpOM yexaTb Ha
[I0€3/1€ U UMEET Ha pyKaX KeJIE3HOAOPOKHBIM OWIIET, pEIIN JIETETh CaMOJIETOM YTPOM CIIEAYIOLIErO
JIHs1, HO y HEr0 HEeT BpEMEHM 3aHuMaThcs Ouneramu. Bamum neiicTus.

12. Ber 3akpbuin GanaHCOBBbIM cu€T M odopmmnm cu€r ans rocts. Ho mpu mpoBepke cuéra
TOCTEM BBIACHSETCS, YTO PEKBU3UTHI B CUETE yKa3zaHbl HeBepHO. Kpome Toro, rocrs, KOTOpBIH
ABJISICTCA IOCTOSIHHBIM KJIMEHTOM Balllero OTeJs, HacTauBaeT Ha TOM, 4YTO €My JOJDKHA ObITh
MpENOCTaBIICHA CKUIKA. Bamm neicteus.

13. Ilpu 3acenenun rocteM Obl1 MNpou3BeNEH aBaHCOBbIM Iuatéx. I[lo uHpOpManuwy,
UMEIOIIEICS Y BaC HA MOMEHT BBIITMCKH, CYMMa aBaHCOBOTO ILIaTe€Xa paBHA CyMME, KOTOPYIO TOCTh
JIOJDKEH OTEJII0 3a MPOXKUBAHKUE M JONOJHUTENbHbIE yeayr. Ilpu Belucke Bbl 3aKpbuld OagaHCOBBIN
cuét 1 opopmMmin cu€T A rocTs. OQHAKO IPU MPOBEPKE MPEACTABICHHOTO €My CYETa TOCTh C PSAOM
HO3MLIMI HE COIJIaCWIICA M HaCTauBaeT Ha BO3BpATE JICHEXKHBIX CpeCcTB. Bau neicTBus.

14. Paccuuraiite CTOUMOCTh IPOXKHUBAHUS TYpUCTa B FOCTUHHULE, €CIM JEHCTBYET pacyeTHbII
yac - 12.00 yacos, croumocTts HOMepa 3 200 pyO/cyT., TypucT npuObu1 B 3 yaca Houu 15 okTAOps u
Bblexai B 15.00 18 okTsa0pst.

15. PaccuuraiiTe CTOUMOCTh NMPOXHUBAHUSA TYpUCTa B TOCTUHUIIE, €CIM JEHCTBYET pacueTHbBIN
gac - 12.00 gacos, croumocts HOMepa 3 800 py6/cyT., Typuct npudsul B 12 yacoB Houn 08 ceHTIOps 1
Bbiexaus1 B 12.00 13 ceHTsa0ps.

16. I'pynma typuctoB 3aexana B roctuauiy B 20.00 wacoB, a Bblexana MO HCTEYCHUH TpeX
cytok B 19.00 yacoB no mecTHOMYy BpeMeHH. PaccuuTaiite oruiary 3a MpoXHBaHHWE OJHOIO TYPUCTa,
ecnu ctouMocTh Homepa 4 700 py6/ cyT.

17. I'pynmna typuctoB 3aexana B roctuHuiry B 22.00 yaca 17 centsi6ps, a Beiexana B 19.00 yacos
22 ceHTsA0ps IO MECTHOMY BpeMeHH. PaccumraiiTe oruiaTy 3a MpOXKMBAaHUE OJHOTO TYPHUCTA, €CIIH
CTOUMOCTH MpokuBanus coctapisiia 3100 py6/ cyT.

18. Mmeet 11 mpaBo TOCTh TPEOOBATh COOTBETCTBYIOIIETO YMEHBIICHHUS OIUIATHI 32 OKa3aHHYIO
yCIOyry, €CIM IO HCTeYEeHUM HECKOJIbKMX IHEeW MpOoXKUBaHMS B €ro HoMmepe mnepectan padoTaTh
teneBuzop? OOOCHYHTE CBOW OTBET.

19. T'octe oOpaTHiics K TOPHUYHOM € MPOChOOM MPOM3BECTH XUMYMCTKY onexJ]bl. Kak aTa
yCIIyra OKa3bIBaeTCsl B TOCTUHUIIE «5 3BE31»?

20. 3 choucka yclIyr NEepedyuciIuTe Te YCIYyTH, KOTOpble OKa3blBalOTCAd TOCTIO 32
JIOTIOJTHUTENPHYIO IUIATy: BBI3OB «CKOPOW TIOMOIIM»; MEJIKHH PEMOHT OJEX/Ibl; MOJh30BaHNE
MEIUIUHCKON anTe4yKoi; KOMMPOBaHHUE JOKYMEHTOB; MOOY/Ka K ONpe/IeIeHHOMY BPEMEHU; CTUPKa U
rnaxenne. Kakue HOpMaTHBHBIE JIOKYMEHTHI PErJIaMEHTHUPYIOT —TIPEJIOCTAaBICHHE JIaHHBIX
TOCTUHUYHBIX YCIYT?



