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1. NEPEYEHD
TV CHUIIVHE,

IINTAHUPYEMBbIX
COOTHECEHHBIX C [IINIAHUPYEMbBIMH

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoOEeHMST AUCHUIIJIUHDBI
LlensMu ocBOCHUS TUCUMILINHBL SBISIOTCS:

- M3Yy4YCHUE IIPUHIIMIIOB YIIPABJICHUA Ka4€CTBOM,

- dbopMUpOBaHNE 3HAHUU CTYJICHTOB B BOIPOCAaX CHCTEMHOTO MOJXOJa K YIPABJICHUIO

Ka4yeCTBOM, a TAKXKE COBPEMCHHBIX TCHACHIINU €0 Pa3BUTH,

- M3Yy4eHHE MPUHIIUIIOB IOCTPOEHUS CTAHIaPTOB U OOIIEPOCCUNCKUX KIIACCU(PUKATOPOB;
- UMETh IpeAcCTaBiIeHUs 00 dranax pa3pabOTKM M OCHOBHBIX IpOLEAypax IpHU

pa3palboTKe CHUCTEM YIpaBICHUSI Ka4eCTBOM;

- dbopMupoBaHKEe Y O0yUYaIOMIUXCSI HABBIKOB Pa3pa0OTKH CHCTEM YIPABICHUSI KAYECTBOM;

KJ'IaCCI/I(bI/IKaI_[I/II/I, I/I,Z[eHTI/I(bI/IKaI_II/H/I, MOACIIMPOBAHUSA IIPOLECCOB;

- o0menpodeCcCHOHATBHBIX KOMIICTCHIIUH, HAMpaBICHHBIX Ha

OBYYEHUA
PE3YJIbTATAMU

PAa3BUTHC HABLIKOB

JOKYMCHTHUPOBAHUS MPOLECAYP CUCTEMbI Ka4€CTBA HA KOHKPETHBIX MPEANPUATHAX

- dbopmupoBanne y oOydarouuxcsi nmpoecCUOHATbHBIX KOMIIETCHIINH, HEOOXOAMMBIX

A PCHICHUA 3a/1a4 HpO(i)CCCHOH&JIBHOfI ACATCIIBHOCTH.

1.2. [lepeyeHb MIIAHUPYEMBIX Pe3yJbTATOB 00YUEHHS 10 JUCHHUILJIMHE

Kox n Kon n HanmeHoBaHue Ilnanupyemble pe3yJbTaTbl 00y4eHHUs 110 OcHoBanue (IIC)
HAaNMeHOBaHHe HHANKATOpa AMCIHILIAHE * 1151
KOMIETEHIMH AOCTHIKEHHS npodecCHOHaNBHBIX
KOMIIETEHIHH KOMITETeHIIIH
OIIK-4. Cnocoben | MOIIK-4.1. 3Haer: OCHOBHBIC IOHATHS B cdepe
OCYULIECTBIIATh PazpabatsiBaer yIpaBJIeHUS KaueCTBOM (MEHEIKMEHTa
OLICHKY CUCTEMBI yIPaBICHUS KavecTBa) mpoaykuuu (pador, ycuyr)
s dekTUBHOCTH KaueCTBOM Ha OCHOBE CoBpeMeHHbIE HHCTPYMEHTBI KOHTPOJIS
cHCTeM MaTeMaTHYeCKUX KauyecTBa M yIpPaBJICHUs Ka4eCTBOM
yIpaBICHUSL METOZOB npoayKua (paboT, yciyr)
KayecTBOM, HOIIK-4.2. Ymeert: [IpuMeHsaTh HOPMAaTUBHO-
paspaboraHHbIX Ha | OCyIIECTBISET OLIEHKY | TEXHHYECKYIO JIOKYMEHTAIUIO B 00JIacTH
OCHOBE 3¢ pexTuBHOCTH (hyHKIIMOHMPOBAHMUS CUCTEM YIPaBICHUS
MaTeMaTHYECKUX CHCTEM YIIPaBICHUS Ka4yecTBOM (MEHE/DKMEHTa KadecTBa)
METOZOB Ka4eCcTBOM, B T.4. C npoayKua (paboT, yciyr)
NPUMEHEHHUEM Baaneer: VMccnenoBanueM pe3ysibTaToB
(POBBIX TEXHOJIOTHH | POCCHICKOTO U MEXYHAPOIAHOTO OIBITA IO
pa3paboTKe U BHEAPEHUIO CHCTEMBI
YIIpaBJICHUS Ka4eCTBOM (MEHEIKMEHTA
KauecTBa) JIJIsl o0ecTieueHust
KOHKYPEHTOCIIOCOOHOCTH ITPOTYKIINU
(pabor, ycayr)
AHaIM30M CTPYKTYpHI YIPaBICHHS
OpraHM3aIye ¢ TOYKH 3pEeHHs 3a1a4
YIIpaBJIEHUS KA4eCTBOM MPOLyKINH (padoT,
ycIyr)
OIIK-11. MOIIK-11.1. 3naer: HanpoHanbHEIE,
Cnocoben [IpumeHsieT 3HaHUs MEXI0OCyIapCTBEHHbIE, MEXKIYHAPOIHbIC
pa3pabaTbIBaTh NPUHIMIIOB U METOJIOB | CTaHAaPThl 1 HOPMATHBHBIE IPABOBBIE AKThI
TEXHUYECKYIO pa3paboTKH U MpaBHI 0 YIPaBJICHHUIO KaueCTBOM (MEHEPKMEHTY

JIOKYMEHTAIHIO (B
TOM YHCJIE U B
AIIEKTPOHHOM
BHJIE) B 00JIaCTH
yIpaBIeHUS
KauecTBOM B
YCIOBUSIX
dposoit
9KOHOMUKH C
y4ETOM

HpHMeHeHHH
HOPMAaTHUBHO-
TEXHUYECKOU
JIOKYMEHTAITUH T10
00ecreuYeHnIo
Ka4eCcTBa MPOIECCOB,
MOPOIYKIUH U YCIYT

KauecTBa) MPOIYKIUH (padoT, yCiayr)
Mex1yHapOJHbIe TEXHUYECKUE PEeryiaMeHThI
B chepe TEXHUUECKOTO peryJIupoBaHus,
CTaH/IapTU3aLNH U YIPaBICHUS KaYeCTBOM
(MeHe/DKMEHTa Ka4ecTBa) MPOAYKIINT
(pador, yciyr) Metons! yrpaBieHus
JIOKyMEHTOO0OpOTOM OpraHu3auu
HopmaTuBHBIE M MeTOIMYECKHE
JOKYMEHTBI, peTJIaMEHTHPYIOIHE BOIIPOCHI
KauecTBa NPOAYKIUH
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JeHCTBYIOIUX Ymeer: [IpumMeHATH Ha IpaKTUKE
CTaH/IapTOB CTaH/IapTHl B 00JIACTH CHCTEMBI YIIPABICHHS
KauecTBa KauyecTBOM (MEHEPKMEHTa KauecTBa) U

CTaH/APTHI, PETJIAMEHTHPYIOIINE CHCTEMBI
MCHEIKMEHTa H3MEPEHUH (YIpaBIeHUs
WU3MEPEHUSIMH), aKKPEAUTALNIO, OLIEHKY
COOTBETCTBHS, MEHEDKMEHT HAZIEKHOCTH 1
yCTaHaBJIMBAIOIHE TPEOOBAHUS IO
6e3omacHoOCTH

Baaneer: BeimonHeHreM paboT 1o
COBEPLIEHCTBOBAHUIO ()yHKIIMOHUPOBAHUS
BHYTPEHHEH CUCTEMbI MEHEI)KMEHTA
KauecTBa (yIpaBJIeHUs] KAYECTBOM) B
OpTaHM3aIN

pa3paboTKOM MPeINIOKEHUH IO
aKTyalu3alyuy HallHOHAIBHBIX U
MEKAYHAPOIHBIX CTAHIAPTOB M JOKYMEHTOB
B 00IacTH pa3pabOTKH, BHEAPEHUS U
(hyHKIITHOHMPOBAHMUS CUCTEM YIPaBICHUS
Ka4uecTBOM (MEHE/DKMEHTa KayecTBa)

2. MECTO JUCIUAILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM TIPOT' PAMMBI

JlucuummHa OTHOCHTCS K o0s3amenvHou yacmu bioka 1. Jlucuurummabl (MOLyIN) TPOTPAMMBI
OakanaBpuata (O6menpodeccuoHanbHBIA MOIYIB).

3. CTPYKTYPA U COAEPXAHUE NUCHUIIJINHBI
3.1. O6beM M CTPYKTYpPa IUCHUILTHHBI

OOmast TpymoEMKOCTh TUCIMIUIMHBI cocTaBisgeT S 3.e. (180 waca), ux pacmpeneneHue 1o
BUJaM paboOT M ceMecTpam IMpeJICTaBIeHO B Ta0IHULIE.

Buanbl yueOHbIX 3aHATHI U pa00THI 00y4Yar0LIUXCS TpyaoemMKocTh, Yac
OO0mas TPyA0eMKOCTh THCIHILTHHBI, 4ac 180
KonrakTHas padora o0y4awmnxcs ¢ mpenoaaBaTesieM o BUIAaM 52/ 12
yueOHBbIX 3aHATHI (BCero), B T.4.:
3aHATHS JIEKIHOHHOT0 THIA (JICKIIHH) 2416
3aHATHS CEMHUHAPCKOI0 THNA (CEMHHAPBI, IPAKTHYCCKHE 3aHATHS, 28/6

ITPAKTUKYMBbI, KOJUIOKBUYMbI 1 MHBIC aHAJIOT'MIHBIC SaHﬂTI/I?[)

JabopaTopHbie padoThI -

CamocTrosiTeJibHasi padoTa Bcero, B T.4.: 101/159
CaMomnoAroToBKa Mo teMam (paszienam) JUCIUILTHHBI 101/159
BrInonHeHNE KypcoBOTO MpOeKTa /KypcoBoil paboThl -
KonTpoJs (4ackl Ha IK3aMeH, 3a4eT) 2719
IIpomeskyTouHasi aTTecTanus JK3aMeH

[Mpumeuanue: -/- coomeemcmeenno 0st OUHOMU, 3a04HOU POPM 0OYUeHUs.

JlucuuniuHa peanu3yeTcsl IOCPEICTBOM IMPOBEIEHUsI KOHTAKTHON padoThl ¢ 00yJaromuMucs
(BKJIIOUAs MPOBEJICHHE TEKYILErO KOHTPOJIsS YCIIEBAEMOCTH ), CAMOCTOSITEIBHON pabOThl 00yUYaromuXCst
Y IPOMEKYTOUYHOM aTTECTAIUH.

B nmporecce oOcCBOEHHS JUCHUIUIMHBI MOXXET MPUMEHSATHCA DJEKTPOHHOE OOy4YeHHe u
JTUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

B mporecce ocBOEGHHSI TUCHMIUIMHBI O0y4aroluecss 00ecredyeHbl JTOCTYIIOM K 3JIEKTPOHHOM
MH(pOpPMallMOHHO-00pa30BaTEeIbHON Cpeie U AJIEKTPOHHO-OUOIMOTEYHBIM CHCTEMAM.



3.2. Conep:xkaHue TUCHUIIMHBI, CTPYKTYPHUPOBAHHOE M0 TEMaM

IInannpyembie Buabl yuedHo# padoThl
pe3yJIbTaThl KonTakTHas padora
OCBOCHHI: . ° E ®opMBI TEKYLIETO
KO 9 ) = 28
dopmupyemoii g E S £ g 5 g KOHTPOJIs
KOMIeTeHIHH HaumeHoBaHnue pa3eioB, TeEM & g' f ? = E 2" (Hanmenonaﬂne
M HHAMKATOPDI E g. E E E [; g OIICHOYHOI'0 CpeZlCTBa)
JOCTHIKEHHS B R = g g
KOMIIeTeHIHii = g = ':n. 5 5
OIIK-4, Tema 1. KadyecTBO Kak 00bEKT yNpaBJaeHUs 2/0,5 Jlexmms-
HNOIIK-4.1 OcHOBHOE cofiepKaHme BH3yasn3amus (B
HNOIIK-4.2, 1. Cocrapnstomue (pa3pl) MEHEHKMEHTA T.4. B OM1OC)
OIIK-11, kadgectBa (MK).
HOIIK-11.1 2. Cocrasnsie yactu MK.
3. TIlpenmochuikM  BHEApPEHHS  CHCTEM
MEHEDKMEHTa KayecTBa.
IMpakruyeckast padora Ne 1. 2/- Brinonnenue
MeHeKMEHT KauecTBa 1 o0ecrieueHne IIPAKTUYECKON
kayecTBa — ClI0Bapb. paboTsL.
CamocrosrensHas padboTa 8/13 CamocrosTenbpHOe
M3yYeHUE YIeOHBIX
MaTepHAaIOB.
TTonroroBska k
MPaKTUYECKOU
pabore.
OIIK-4, Tema 2. [IpuHIHUINIBI YyIPABJICHUSA 2/0,5 Jlexuus-
HOIIK-4.1 Ka4eCTBOM BU3yanu3aius (B
HOIIK-4.2, OchosHoe cooepoicanue T.4. 8 OUOC)
OIIK-11, 1. TIpuHUHMIBI yIpaBIeHUS KaYeCTBOM U
UX UHTEPIpETAIUs. UCXOJIS U3
MIOJIOKEHUN PA3IMYHBIX CTAaHAPTOB
IIpakTnyeckas padora Ne 1. 2/- Brinonnenue
MeHepKMEHT KauecTBa U o0ecrieueHue MPaKTHICCKOH
kayectBa — CIoBapb. paboTEhL.
CamocrosrensHas padbota 8/13 CamocrosTenpHOe
H3yYeHHUE YIeOHBIX
MaTepHAaIIOB.
Tloaroroska k
MPaKTUYECKOU
pabore.
OIIK-4, Tema 3. Mexaynapoausnie cranaaprel UCO | 2/0,5 Jlexkms-
NOIIK-4.1 cepun 9000:2000 BU3yanu3aIus (B
HNOIIK-4.2, OcHnognoe codeporcanue 1.4. B OMOC)
1. O3sHakoMmIieHWE C COBPEMCHHBIMU,
Hanboee 3HAYHMBIMH u
OOIIEeTIPU3HAHHBIMU CTaHAAPTAMH 10
PYKOBOJICTBY OOCCIIEUCHUS Ka4eCTBa.
2. XapakTepuCTHUKa »JJIEMCHTOB MOJCIU
cucteM kauectBa Bepcuu 2015 roaa.
3. Onucanue BochMH mpuHIMIOB TQM,
MOJIOKEHHBIX B OCHOBY CTaHAapTOB
HCO cepun 9000-2000.
CamocrosrensHas padboTa 8/13 CamocTosaTenbHOe
HM3YyYCHHUE YUCOHBIX
MaTepHAaIOB
OIIK-4, Tema 4. IlpoueccHwiii moaxox k cucreme | 2/0,5 Jlexuus-
HOIIK-4.1 ynpaBJIeHHs] Ka4eCTBOM NPOAYKIUH BU3yanu3anus (B
HOIIK-4.2, Ocnognoe cooepoicanue T.4. B OMOC)
OIlK-11, 1. CymHOCTh U conep)kaHue




ILnanupyembie Bubl yue6Hoii padoThl
pe3yJbTaThl KoHTakTHasi padora
OCBOCHHSI: =]

- . % . e, = o DopMbI TEKYLIET0
(dopmupyemoii g =hc % g 3 = KOHTPOIA
SR CTTIT HaumeHoBaHue pa3ie/oB, TeM = §- 5 2 E é (HauMeHOBaHHe
H HETHKATOPSI § 5k E E Eg OLIEHOYHOT 0 CPe/ICTBA)

JAOCTHIKEHUS E é E_ E_ £ % g
KOMIIeTeH I Hii = = © O
HOIIK-11.1 MPOLIECCHOTO MOAX0/1a.
2. IlpeumymecTBa MpoLECCHOTO
MOAX0/J1a.
3. BasoBas mopens mporecca.
4. UVHTerpupoBaHHBIC POIIECCH B
OpraHu3aIun
IIpakTnueckast padora Ne 2. «Iletns 2/1 Brinonnenue
KauyecTBa» MPaKTHUUECKOH
paboTel. 3amuTa
oTyeTa 1o
NPaKTUYECKOU
pabote
CamocrosTenbHas padboTa 8/13 CaMocTosTeNbHOE
U3yYeHUEe yUeOHBIX
MaTepHAaIOB.
TToaroroska
MPaKTUYECKOU
paborte.
OIIK-4, Tema 5. MopgeanpoBanue kak cmocod | 2/0,5 Jlexmms-
HOIIK-4.1 a/IeKBATHOT 0 ONMCAHMSA NPOLECCOB BU3yanu3aius (B
NOIIK-4.2, T.4. B OM1OC)
OIIK-11, OchosHoe cooepoicanue
1. Ienb 1 Ha3HAUCHUE (DYHKITHOHAIBHBIX
MoOJeIen.
2. Ycranosnenue csizu IDEFO ¢
npoueccHeIM noaxoaom B 1CO 9000.
3. MeTtoauka ormpeneneHus,
KyaccH()UKAIUA ¥ UACHTH(QHUKAINS TPOIIECCOB.
IIpakTuyeckas padora Ne 3. 2/1 Brmonaenue
Mexnynapoansiii crangapt UCO 9001 cepun MPaKTUYECKON
2000. pab6oTsl. 3amuTa
oTyeTa 1o
MPaKTUYECKOU
pabote
CamocrosrensHas padorta 8/13 CamocrosTensHoe
U3y4eHHEe yueOHBIX
MaTepuasoB.
Tloaroroska k
MPaKTUYECKOU
pabore.
IToaroroBka
OTYETOB I10
paboram
OIIK-4, Tema 6. OcHoBHbIE 3Tanbl pa3suTus cucrem | 2/0,5 Jlexnus-
HNOIIK-4.1 KadyecTBa BH3yasn3amys (B
MOIIK-4.2, Ocnognoe cooepoicanue 1.4. B OM1OC)
1. MHcropust pa3BUTHS JOKYMEHTHPOBAHHBIX
CHCTEM KavecTBa.
2. Oco0OeHHOCTH pa3BUTHSI CUCTEM KauecTBa
Ha Ka)JIOM U3 TISITH JTaIloB.
IpakTHueckast pagora Ne 3. 2/1 Brinonnenue
Mexnaynaponusiid ctangapt MCO 9001-2000. IPAKTHYECKOi
paboTel. 3amuTa
oTyeTa 1o
MIPAKTUYECKOH




ILnanupyembie Bubl yue6Hoii padoThl
pe3yJbTaThl KoHTakTHasi padora
OCBOCHHSI: =]

- . % . e, = o DopMbI TEKYLIET0
(dopmupyemoii g =hc % g 3 = KOHTPOIA
SR CTTIT HaumeHoBaHue pa3ie/oB, TeM = §- 5 2 E é (HauMeHOBaHHe
H HETHKATOPSI § 5k E E £ § OLIEHOYHOT 0 CPe/ICTBA)

JAOCTHIKEHUS E § E 5 £ % 2
KOMIIeTeH I Hii = = © O
pabote
CamocrosTenpHas padboTa 8/13 CaMocTosTeNbHOE
U3y4eHHUE yUeOHBIX
MaTepuasoB.
IloaroroBka k
MPaKTUYECKOU
pabore.
ITonroroBka otyera
110 NPaKTUYECKOU
pabote
OIIK-4, Tema 7. lokymMeHTALusI CHCTEMBI Ka4ecTBA. 2/0,5 Jlexmms-
NOIIK-4.1 BU3yanu3anus (B
HNOIIK-4.2, OchosHoe cooepoicanue 1.4. 8 OUOC)
OIIK-11, 1. TpeGopanus x 00beMy
NOIIK-11.1 JIOKyMEHTHUPOBAHUS B CUCTEME
MEHE)KMEHTa KauecTBa;
2. CocraB ¥ CTPYKTypa JOKyMEHTAIUU
TI0 TIpoIIeccam;
3. MHepapxus TOKyMEHTAIlMH CHCTEMBI
KadyecTBa M XapaKTEePUCTHKA
JOKYMCHTAIINH Ha KaXKIOM e¢ YPOBHE;
4. Tlopsmox co3maHus ¥ BBEACHUS B
JICHCTBUE TOKYMCHTAIIUU CHCTEMBI
KauecTBa.
CamocrosrensHas pabota 8/13 CamocrosTenpHOe
U3y4eHHEe yueOHBIX
MaTepuasoB.
OI1K-4, Tema 8. OJranbl co3manuss u BHeapenusi | 2/0,5 Jlexmus-
HOIIK-4.1 CHCTEMBI Ka4ecTBa BH3yasm3anus (B
HNOIIK-4.2, OcHnosHoe codepaicarue T.4. B OM1OC)
OIIK-11, 1. XapaKkTepuCcTHKa OCHOBHBIX JTAllOB
HOIIK-11.1 | mocTpoeHus: CHCTEMBI KaueCTBa, IPUMEHUMBIX
JUTS KCTIOJIb30BaHUS B JTIOOOW OpraHu3aIiu
IpakTuueckass padora Ne 4. Paspabotka 4/1 Brinonnenue
(bYHKIIMOHAIBEHON MOJENHN (omucanus IIPAKTUYECKON
CTPYKTYpPBI TPOIIECCOB) MPOIIECCOB CHCTEMBI pabotel 3ammra
MEHEPKMEHTa KauecTBa OpraHu3allny. oTyeTa 1o
MPaKTUYECKOU
pabore
CamocrosrensHas padboTa 8/13 CamocTosaTenbHOe
HM3YyYCHHUE YUCOHBIX
MaTepHAIIOB.
IToaroroBka k
MPAKTHIECKOMY
3aHATHIO.
Tloaroroska otyera
OIIK-4, Tema 9. Pacnpenenenme obs3annocreii u | 2/0,5 Jlexnus-
NOIIK-4.1 MOJTHOMOYHI B CHCTeMe KayecTBa BU3yanu3aIus (B
HOIIK-4.2, Ocnognoe cooepoicanue 1.4. B OM1OC)
OIIK-11, 1. TpeGoBaHUS K TOCTPOSHUIO MATPHIIBI
NOIIK-11.1 pacnpeneneHus OTBETCTBEHHOCTH,
COCTABJICHUIO JTOJIKHOCTHBIX
HHCTPYKLHUH.
2. Meroj pacnpeneneHus, paBuia




ILnanupyembie Bubl yue6Hoii padoThl
pe3yJbTaThl KoHTakTHasi padora
OCBOCHHUS: &l
- . % . e, = o DopMbI TEKYLIET0
dopmupyemoii g E S % g 3 = KOHTPOIA
SR CTTIT HaumeHoBaHue pa3ie/oB, TeM = §- 5 2 E é (HauMeHOBaHHe
W MHHKATOPbE § 5k E = Eg OLIEHOYHOT 0 CPe/ICTBA)
JAOCTHKEHHUSI 5 S 8 £E s 8
KOMIIEeTeHIHii = é = I% 8 8
U3JaHUs JOKYMEHTA U yIIpaBlICHHUE
n3MeHeHusMu B PykoBoactee u CTII
110 CUCTEME KauecTBa.
IIpakTuyeckas padora Ne 4. Pazpaborka 2/1 pelieHue
(YHKIIMOHANBEHON MOIeNN (OTTMCaHUs Pa3HOYPOBHEBBIX U
CTPYKTYPBI IPOLIECCOB) MPOLECCOB CUCTEMBI NpoOJIEMHBIX 33134
MEHEKMEHTA KaueCTBa OpraHU3alnu. 3amuTa oT4eTa MO
NPaKTU4ECKOU
pabote
CamocrosrenpHas pabora 8/13 CamocrosTensHOe
n3ydeHne yuaeOHBIX
MaTepHaJIOB.
IToaroroBka k
MPaKTUYECKOU
pabore.
OIIK-4, Tema 10. HenpepbiBHOE (IOCTOSTHHOE) 2/0,5 Jlexkms-
NOIIK-4.1 yJay4llIeHHe CHCTeMbl YIIPaBJICHHS BU3yanu3anus (B
HNOIIK-4.2, Ka4eCTBOM T.4. B OM1OC)
OIIK-11,
HOIIK-11.1 | OcrosHoe codeprcarue
1. npuHIUIIOM HAa COOTBETCTBHE
TpeOOBaHMAM CTaHAAPTA.
2. H3ydeHne crmocoOOB MOCTOSHHOTO
YIIy4IICHNS! CUCTEMBI YIPaBICHUS
Ka4eCTBOM.
3. XapaxkTepucTHKa CUCTEMbI
NIPENJIOKEHU.
IIpakTuyeckoe 3anaTue Ne 5. TpeGoBanus x 2/- Brinonnenue
COCTaBy U COAEPIKAHHUIO 3JIEMEHTOB CHCTEMBI MPaKTUIECKOH
Ka4yecTBa. paboTsl. 3amuTa
oTd4era 1o
MPaKTUYECKON
pabote. Coaua
pedepata
CamocrosTenbHas padboTa 8/13 CaMocTosTeIbHOE
U3y4eHHEe yueOHBIX
MaTepHaJoB.
TToarorosxka k
MIPAKTUYECKON
pabore.
Ioxaroroska
pedepara
OIIK-4, Tema 11. Opranmzanusi npoextupoBanusi | 2/0,5 Jlexums-
NOIIK-4.1 CHCTEMBbI YIIPABJICHUS Ka4eCTBOM BHU3yanu3anus (B
MOIIK-4.2, Ocnognoe cooepoicanue 1.4. B OM1OC)
OIIK-11, 1. W3ydyeHme  METOOOB  INPOEKTHUPOBAHHUS
NOIIK-11.1 CUCTEM YIIPABIICHUS KAYECTBOM.
2. OsHakomileHHE c AJIEKTPOHHBIM
periaMeHToM — aJAMUHHCTPAaTUBHOW U
CITy’KeOHOH IesTeTbHOCTH
CamocrosiTenpHas padota 8/13 CaMocTosITeIbHOE
H3y4YeHUe yueOHBIX
MaTepHUaoB.




ILnanupyembie Bubl yue6Hoii padoThl
pe3yJbTaThl KoHTakTHasi padora
OCBOCHHSI: =]
® . = DopMbI TEKYLIET0
KO/ o ) =] 28
i S & g = = KOHTPOJISI
(hopmupyemoii = =3 5 = S
HaumeHoBaHue pa3iesioB, TeM - IS S - S (HamMeHOBaHHEe
KOMIIETEeHI[HH = e = g S
= & B = E =) OILIEHOYHOTI'0 CPE/ICTBA)
M HHAUKATOPBI = 2 o ; ; g lg
AOCTHIKEHHUS g S 'S s = S 2
- = -3 23 «
KOMIeTeHIui = = &)
OIIK-4, Tema 12. DyHKIHOHATBLHO-cTOMMOCTHO# | 2/0,5 Jlexmus-
NOIIK-4.1 aHAJIU3 CHCTEM yIpaBJICHUS BU3yanu3anus (B
NOIIK-4.2, OcHnosHoe cooepoicanue 1.4. B OUOC)
OIIK-11, 1. Ompenenenue CyIHOCTH
HOIIK-11.1 (YHKIIMOHAIEHO-CTOMMOCTHOTO
anaimza (PCA).
2. O3HaKOMIIEHHUE C TOPIIKOM
npoBeneHust PCA.
3. OrmpeneneHne u cpaBHEHNE CTOMMOCTH
¢GyHKUIAH.
4. BruiBneHne 30H HAaHOOJIBIIETO
COCpeIOTOUEHHS 3aTpaT
(cpaBHUTENbHAS XapaKTEPUCTUKA
BapHaHTOB).
1.
IpakTuyeckas padora Ne 6. 6/1 Beinonsenue
OYHKIMOHAIBHO-CTOUMOCTHOM aHAJIN3 IIPAKTUYECKON
CHCTEMBI YTIPaBIICHUS KAYeCTBOM paboTsl. 3amuTa
oT4eTa 1o
NPaKTUYECKOU
pabote
CamocrosTenbHas paboTa 13/13 CaMocTosTeNbHOE
U3y4eHHE yUeOHBIX
MaTepuasoB.
Iloaroroska k
MIPaKTHICCKOMY
3aHATHIO.
[oxroroBka ot4yera
10 TIPAKTUIECKOH
pabote
HUTOI'O | 24/6 - 28/6 | 101/159

[IpumMeuanue: -/- coomeemcmeenno 0isk OUHOU, 3A04HOU hopMm 0OYUeHUs
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4. METOJAWYECKUE YKA3AHUS JIJISI OBYUYAIOIUXCSI IO OCBOEHUIO
JTACIATITAHBI

4.1. OOmme MeTOAMYECKHE PEKOMEHJAIMN MO0 OCBOCHUI0 IMCUMILUIMHBI,
o0pa3oBaTeIbHbIE TEXHOJIOTHH

JlucuuIinHa peamu3yeTcsi TOCPEJICTBOM IMPOBEIEHUsS KOHTAKTHON PabOThl ¢ 00YyJarOIIMMHUCS
(BKJIFOUAs TIPOBEJICHHUE TEKYILETO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSITEIIbHON paOOThI 00yUJarOIIUXCsI
U TIPOMEKYTOYHOM aTTECTAIINH.

[Ipu mnpoBeneHuM Y4eOHBIX 3aHATHA 10 JUCHUIUIMHE OOECICUUBACTCS pA3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMAaHTHOW Pa0OThI, MEKIMYHOCTHON KOMMYHHKAIIUU, IPUHSTUSL PEIICHUH,
JTUIEPCKUX KAa4eCTB (BKIFOUAs IPOBEJCHIE HMHTEPAKTUBHBIX JICKIIHH, TPYIIOBBIX TUCKYCCHIA, POJIEBBIX
UTp, TPEHUHI'OB, aHAIM3 CUTYalluid 1 KIMUTAIIMOHHBIX MOJIEIICH, pernoaBanne JUCIUIUTMHBL B (hopMme
Kypca, COCTABJICHHOTO Ha OCHOBE pE3yJIbTaTOB HAYYHBIX HUCCIICJJOBAHHM, IMPOBOJUMBIX
YHUBEPCHTETOM, B TOM YHCJIE€ C Y4YETOM PETHOHAIBHBIX OCOOCHHOCTEH MpPOodeCCHOHATBLHON
JESTEIIbHOCTH BBIITYCKHUKOB U MOTpeOHOCTEH paboToaareneii).

[IpenoaBaHye AUCIUIUIMHBI BEIETCS ¢ IPUMEHEHUEM CIICAYIOIIUX BHIOB 00pa30BaTeJbHBIX
TEeXHOJIOTHii:

—  0aNIbHO-PElmuUHe08as MEXHON02USl OYEHUBAHUSL,

—  9JeKmpOHHOe 0byueHue,

—  npobaemHoe obyyeHue;

—  pazbop KOHKPEeMmHbIX Cumyayuii;

—  ungopmayuonnvie mexronoeuu: Miro, Google-ooxymenmeot, Zoom.

JlJis OLleHKHW 3HAHWH, YMCHHH, HABBIKOB M YPOBHS C(HOPMHPOBAHHOCTH KOMITCTEHIIMH IIO
JTUCIUTUTMHE TIPUMEHsIETCS OaUIbHO-PEUTHUHTOBAasl CHUCTEMa KOHTPOJST M OICHKH YCIIEBaGMOCTH
CTYICHTOB. B OCHOBY OaJUTbHO-pPEHTHHIOBOM CHCTEMBI ITOJIOKCHBI MPHHIIUIBI, B COOTBETCTBHH C
KOTOpbIMH ()OPMHUPOBAHHUE PEHTHHTA CTYIIEHTA OCYIISCTBISETCS B XOJIE TEKYIIEr0 KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJM4ecTBo 0amioB B cemectpe — 100.

4.2, MeTOHquCKI/Ie YKazanusa JAJasd Oﬁy‘{alOllll/IXCﬂ nmo OCBOCHHUMIO JUCHHUIIJIMHBI Ha
3AHATHUAX JICKIIMOHHOI'O THIIA
HGKHI/IOHHBIfI KypC mnpeamnojara€t CUCTECMATH3UPOBAHHOC H3JI0KCHHUEC OCHOBHBIX BOIIPOCOB
TEMaTUYECKOro IiaHa. B X04€ JCKIMMOHHBIX 3aHATHI PaCKpbIBAOTCA 0a3oBbIC BOIIPOCBHI B paMKax
Ka)KI[OI\/JI TEMbI JHUCIHMIIIINHBI. O003HAYAIOTCS KIIIOYEBBIE ACIIEKThI TEM, a TaKXKXE ACIAI0OTCA aKIICHTHI Ha
HanOoJIee CI0XKHBIE M BaXKHBIC IOJIOKECHUS HN3ydacMoro marcepualia. MaTepI/IaHLI J'IeKI_[I/Iﬁ SABJIAKOTCA
OHOPHOfI OCHOBOM JJI1 TIOATOTOBKHU 06yqa}onmxca K IPaKTUYCCKHUM 3aHATUAM W BBIITOJTHCHUA SaI[aHI/Iﬁ
CaMOCTOSTEILHOM pa6OTBI, a TaKXE K MCEPONPHUATUAM TCKYLICTO KOHTPOJSA YCIIEBACMOCTU U
HpOMG)I(}ITO‘-IHOﬁ arTTeCTaiuu 110 JUCHMITIIINHE.
B X0J€ JCKIMMOHHBIX 3aHATHH HCO6XO,Z[I/IMO BECTU KOHCIICKTHUPOBAHUC yqe6H0ro MaTepuaJia.
Bo3moxuo BCACHUEC KOHCIICKTAa J'I€KIII/II71 B BUJC MHTCIIJICKT-KapT.

4.3. Meroanyeckue yKa3aHusi Ui OOYYAIOIMXCSl 1O OCBOEHHIO THCIHUIUIMHBI HA

3aHAITUSIX CEMUHAPCKOT0 THIA

Ilpakmuueckue (cemunapcxue) 3aHamus NpeOCmMasisaom coool 0emanu3ayuro 1eKYuoHHO20
meopemuyecko2o Mamepuand, npo8OOAMCs 8 Yeax 3aKpenieHus Kypca u 0X8amvl8aiom 6ce 0CHOBHbLE
pazoenvi. OCHOBHOU (POpMOU NPOBEOeHUsT CEeMUHAPO8 U NPAKMUYECKUX 3AHAMUL  A61AemCsl
obcyscoeHue Haubonee NpoOIEMHBIX U CIONCHBIX B0NPOCO8 NO OMOENbHbIM MeMAM, d MaKdxice
pewieHue 3a0a4 u pazbop npumepos u CUmyayuti 8 ayOumopHulx YCi08usix.

Ipakmuyeckue (cemunapckue) 3aHamus 00y4arOWUXcs 0becneyusaom:

- NPOBEPKY U YMOYHeHUe 3HAHUL, NOYYEHHbIX HA TeKYUSX,

- noyyeHue yMeHull U Hagblk08 COCMABIeHUsl OOKIA008 U COOOUWeHUU, 0OCYHCOeHUsI BONPOCO8
no yueOHOMY Mamepuany OUCYUNIUHbBL,

- noogedenue UmMoz208 3aHAMUU NO PEUMmuHe080l CUCmeMe, CO2NACHO MEXHON0SUeCKOU
Kapme OUCYUNIUHDBL.
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4.4, Meronn4iecKue yKa3aHUs M0 CAMOCTOSAITEIbHOM padoTe 00y4YarOIMXCcs

CamocrosTenbHas paboTa obecrieunBaeT NOArOTOBKY 00yYaroerocsi K ay JMTOPHBIM 3aHSITUIM
U MEPOIPHUATUSIM TEKYIIET0 KOHTPOJISI M MPOMEKYTOYHOW aTTECTAlMU MO0 M3y4aeMOW IUCHUILIMHE.
Pe3ynbrarhl 3TON MOATOTOBKH MPOSBISAIOTCS B aKTUBHOCTH OOYYaIOIIErocsl Ha 3aHATUSX U B KaUeCTBE
BBITIOJTHEHHBIX MPAKTUYCCKUX 33JJaHUH U IPYTUX (OPM TEKYIIEro KOHTPOJIS.

CamocrosiTenbHast paboTa CTyICHTOB BKIIFOUYAET:

1. zydyenue yuaeOHOM TUTEpaTypHhl IO KYpCYy.

2. PelieHre NpakTUYECKUX CUTYallU U 3a/1a4

[ToaroroBka pedeparon

3. Pabory ¢ pecypcamu UHTEpHET

4. [ToAroToBKY K TECTHPOBAHUIO IO TEMaM Kypca

5. [ToAroToBKy K IpOMEXYTOUHOM aTTeCTaluu

[Ipy BBINOJIHEHUH 3aJaHU [JI1 CAMOCTOSATENIbHOM paboThl pEKOMEHIyeTcs MpopaboTka
MaTepHUaJIOB JIEKIUH 110 KaKI0M IIPONIEHHON TEME, a TAKXKE U3YYEHHE PEKOMEH1YEMOM JINTepaTyphl.

Jisa oOywaroumxcs 1o 3a04HOM (dopMe OO0ydeHHs CaMOCTOSTENbHAas padoTa sBIsIETCS
OCHOBHBIM BHJIOM Y4€OHOM /1€ATEIbHOCTH.

s obecrnieueHus: caMOCTOATENbHOW pabOThl OO0Yy4arOUIMXCA HCIOIb3YeTCS DJIEKTPOHHBIN
yueOHbIi Kype, co3pannbiii B OMOC yauBepceuteta http://sdo.tolgas.ru/
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5.  YYEBHO-METOJUMYECKOE W HWH®OPMAIIMOHHOE OBECIIEYEHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI W /JONOJIHUTEJIbHON y4eOHOH JIMTepaTypbl, HeOOXOAMMOM JIsl
OCBOEHMS THCIMIIIHHBI

Bes nuteparypa, BKIIIOYSHHas B JaHHBIM IEpeYeHb, MPEACTaBICHA B BUAC JJICKTPOHHBIX
pecypcoB B 3eKTpoHHOM Ondnmoreke yausepcutera (3bC). JlutepaTtypa, ucnosiab3dyemMasi B Ie4aTHOM
BUJIE, IPE/ICTaBIICHA B HaAy4YHOU OMOIMOTEKe yHHBEepcuTeTa B 00beMe He MeHee (0,25 9K3eMIUISIpoB Ha
OJTHOTO 00yYaroIIerocs.

OcHoBHas1 JiuTEpaTypa

1. Apucros, O. B. Ynpasnenue kauecTBoM : y4eO. AJis By30B [0 HAMPABICHUIO MOJTOT.
38.03.02 "Menemxment" (kBamudukanus (crenensp) "OakamaBp") / O. B. ApucroB. — 2-¢ usm.,
nepepab. u npom. — Jlokyment read. — MockBa : UHOPA-M, 2024. — 224 c. : un. — (Boicmee
obpazoBanue - bakamaBpuar). — I['moccapuit. — URL: https://znanium.ru/read?1id=438486 (nmata
obpammenust: 29.01.2024). - Pexxum nocryma: s aBropu3. nonbszoBareneit. — ISBN 978-5-16-016093-
1. - 978-5-16-104598-5. — TekcT : 37IeKTPOHHBII.

2. bacosckuit, JI. E. Ynpapnenue kauecTBOM : y4eO. Ji7Is1 By30B IO HAIIPaBJICHUIO MOJTOT.
38.03.02 "Menemxment" (kBamudukanus (crenenp) "0akanasp") / JI. E. bacosckuii, B. b. [Iporaches.
— 3-e u3n., nepepad. u qom. — Jlokyment read. — Mocksa : UH®PA-M, 2022. — 231 c. : un. — (Beicmee
oOpa3oBanne - bakanaBpuar). — Ilpun. — URL: https://znanium.com/read?id=390077 (mara
obpamenust: 13.03.2024). - Pexxum nocryma: as apropu3. mosib3oBareneit. — ISBN 978-5-16-011847-
5. - 978-5-16-104308-0. — TekcT : AIeKTPOHHBIN.

3. bepuosckuii, 0. H. Ctangaptsl 1 Ka4ecTBO MPOAYKIMH : y4eO.-IpakT. mocodue s
BY30B 10 crnenuanbHocTu "Cranaaptuzanus, metponorus u ceprudukanus” / 0. H. bepHoBckuii. -
Hoxyment read. - MockBa : ®OPYM [u ap.], 2018. - 256 ¢ - URL:

https://znanium.com/read?id=370912 (nata obpamenus: 13.08.2024). - Pexxum noctyna: A aBTOpH3.
noab3oBarenei. - ISBN 978-5-91134-838-0. - 978-5-16-009433-5. - TekcT : 21eKTpOHHBIH.

4. 3aiines, I'. H. YnpaBieHune kauecTBOM B Ipoliecce NMPOU3BOACTBA : yued. mocobue mno
HanpasyieHuto noarot. "MenemxmenT" (mpoduns "[IpousB. MeHeKMEHT") U 1O Marucrep. Mmporp.
"Vrp. KauecTBOM M KOHKYPEHTOCHOCOOHOCTBhIO" cO crnenuanuzanueil "Ymp. KauecTBOM IPOM.
nponykuun" / I'. H. 3aiines. - lokyment read. - Mocksa : PUOP [u np.], 2021. - 163 c. : ui1., Tadmn. -
(Boiciiee  oOpaszoBanme - Marucrparypa). - URL: https://znanium.ru/read?id=444824 (nata
obpamenust: 21.03.2024). - Pexxum goctyma: s aBTopu3. mosb3osareneit. - ISBN 978-5-16-103927-
4. - TeKCT : 2JIEKTPOHHBIH.

5. Jleonos, O. A. Ympasnenue kauectBoM : yueOHuk / O. A. Jleonos, I'. H. Temacosa, O.
I'. Beprazosa. - U3n. 5-e, crep. - Jlokyment Reader. - Cankr-IlerepOypr [u nap.] : Jlans, 2024. - 178 c.
- IIpun. - URL: https://reader.lanbook.com/book/386426 (nata oOpamenus: 15.04.2025). - Pexum
JocTyna: sl aBTopu3. moib3oBaTeneit. - ISBN 978-5-507-47531-5. - TekcT : 2eKTPOHHBIH.

6. ®daroctoB, A. A. Metponorusa. Crannaptuzanus. Cepruduxanus. Kagecto : yueb. mo
HanpasieHusM noarot. 27.03.05 "Unnosaruka", 38.03.02 "MenemxmeHT" (ypoBeHb OakanaBpuara) /
A. A. ®aroctos, II. M. I'ypees, B. H. I'pummun. — Jlokyment read. — MockBa [u np.] : Uadpa-
Nmxenepus, 2020. — 503 c. — IIpun. — URL: https://znanium.com/read?id=361661 (nara obparenus:
26.08.2024). - Pexxum moctyna: Juis aBTopu3. moib3opareneit. — ISBN 978-5-9729-0447-1 : 0-00. —
TekcT : aMeKTPOHHBIH.

JlonoIHUTeIbHAS JTUTEpaTypa

7. by3zoB, b. A.VYnpaBieHue KadecTBOM MNPOAYKIMH. TEXHUYECKHH pPETJIaMEHT,
CTaHJapTH3alMs U cepTHuduKanusg : ydyebd. mocodbue A By30B MO HampasieHHio "TexHonorus u
KOHCTpYHpOBaHue m3jaenuii jer. mpom-ctu" / b. A. By3oB. - 3-e u3a., gon. - Mocksa : Akagemus,
2008. - 173 c. - (Boicuiee mpodeccuonanbHoe obpa3oBanue. Jlerkas npomsliieHHOCTh). - ISBN 978-
5-7695-4913-7 : 165-00. - TekcT : HEMOCPEICTBEHHBIH.

8. Hynuenko, H. . Yipasinenue kauecTBOM B OTPacCiisAX IMHILEBON MPOMBILUICHHOCTH :
yae0. mocoOue Mo CHenuaibHOCTH "DKOHOMHMKA W ymp. Ha mpennp. numl. npom-cta" / H. HU.
Hynuenko, M. JI. Maromenos, A. B. PeibuH. - 4-e u3n. - JlokymeHt read. - Mocksa : [lamkos u K,
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2017. - 212 c¢. : un. - Ilpmwr. - URL: https://znanium.com/read?id=94164 (mata oOparieHwus:
05.04.2024). - Pexxum goctyma: ans aBTopu3. moib3oBateneid. - ISBN 978-5-394-01921-0. - Tekcr :
3JIEKTPOHHBIMN.

9. Jupua, M. M. Cranpaptuzanusi, METPOJIOTHUS M TOATBEPXKICHHE COOTBETCTBUSI.
V4eOHUK U NpPaKTUKYM Ui NpHUKIagHOro OakajaBpuara : y4eO. JUid A CTYACHTOB IO 3KOH.
HAIPABJICHHAM U criemuanbHocTsM / M. M. JInduu. — 12-e u3s., nepepab. u gom. — Mocksa : FOPAUT,
2017. — 314 c. — (bakanaBp. Ilpuxknannoi kypc). — ISBN 978-5-534-02752-5 : 236-50;253-00;204-
27,252-89;333-00. — TekcT : HemOCPEICTBEHHBIN.

10. MuxeeBa, E. H. Ynpasnenue kauecTBoM : y4eO. i1t By30B I10 TPYIIIE CIICIUATLHOCTEN
"Oxonomuka u ymp." / E. H. MuxeeBa, M. B. Cepomran. — 2-e u3z., ucnp. u gon. — Jlokymenr read. —
Mocksa : JamkoB U K, 2017. — 530 c. — [Tpu. — URL:

http://znanium.com/bookread2.php?book=336613 (mata obpamenus: 23.05.2024). - Pexxum gocrymna:
Ui aBTopu3. moss3zoBareneid. — ISBN 978-5-394-01078-1. — Tekcr : 31eKTpOHHBIH.

11. Pammnepcan, X. TPS-Lean Six Sigma HoBbIii moaxos k co3aanuio BEICOKOAG(HEKTUBHON
kommnanuu / X. Pammepcan, A. Dnp-XowMmcu ; miep. ¢ anri. [mog Hayd. pen. B. JI. Illnepa]. - Mocksa :
Crangaptel u kadectBo, 2009. - 416 c. : Tabn. - (bepexxnuBoe ynpasnenue). - [Ipun. - ISBN 978-5-
94938-082-6 : 160-00. - TekcT : HENOCPEACTBEHHBIH.

12.  Pxesckas, C. B. Ympasienue kauectBoM. [Ipaktukym : yue6. mocobue Ui By30B IO
HarpaBjeHuto noarot. "['op. neno" u mo crenuanbHOCTH "IKOHOMHUKA U YIIp. HA mpeanpustuu’ (rop.
npoM-cTb) U "MeHemkment opr." HampaBieHus mnoaror. "Menemxment”" / C. B. PxeBckas. —
JoxymenT read. — Mocksa : Jloroc, 2020. — 289 c. — (HoBas ynuBepcurerckas 6ubanoreka). — URL:
https://znanium.com/read?id=367672 (nata obpamenus: 03.02.2024). - Pexxum noctyna: A aBTOPH3.
nons3oBareneid. — ISBN 978-5-98704-333-6. — TekcT : 37€KTPOHHBIA.

13.  Tasep, E. U. BBenenue B ympaBieHue KayecTBOM : yd4eO. mocoOue i BY30B IO
cnenuanbHOCTH "YTp. KadectBoM" M Hampasinenuto "Ymp. kadectBom" / E. U. Tasep. - Mocksa :
Mammnoctpoenue, 2012. - 368 c. : un. - (s By3oB). - [Ipun. - ISBN 978-5-94275-666-6 : 816-10. -
Tekcr : HenmocpeACTBEHHBIM.

14. TPM B mnpocToM U JOCTyIHOM U3JIOXKeHuu : c¢O. accou. "AnoH. wuH-T
npou3BOAUTENBHOTO o0cmyxuBanusa" / A. Utukasa, U. Takaru, 10. Tak365 [u np.] ; nep. ¢ sm. A. H.
CrepisbkHukoBa ; mox Hayd. pen. B. E. Pactumemnna, T. M. KynpusinoBoii. - Mocksa : CtanaapTsl 1
kauecTBo, 2008. - 124 c. : wi. - ([lenmoBoe coBepmieHcTBO). - ISBN 978-5-94938-066-6 : 70-00. - Tekcr
: HEIIOCPEICTBEHHBIN.

15. VyebHo-meroaunueckoe nocodue no aucuuiuivnie "CoBpeMeHHbIE CTaHAapThl M0 YIPABICHUIO
KayecTBOM" : JUIf CTYAEHTOB HampasieHus noArot. 27.03.02 "Vmp. kauectBoMm" / IToBomxk. roc. yH-T
cepsuca (OI'bOY BO "IIBI'YC"), Kad. "Yop. kadectBoMm u TexHojoruu B cepuce” ; coct. I'. B.
Pamtoxuna. - Jlokyment Adobe Acrobat. - TomesatTu : [IBI'YC, 2017. - 1,37 MBb, 103 c. - Pexum
noctyna: http://elib.tolgas.ru/. - 0-00. - TekcT : 2TEKTPOHHBIA.

5.2. TlpodeccuoHaibHble 0a3bl JaHHBIX, HH(OPMANHOHHO-CIIPABOYHBIE CHCTEMBI,
HHTEepPHeT-pecypchl

1. eLIBRARY.RU : HayuyHnas snexTpoHHas O6ubnmnoteka : caifT. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mara oOpamenus: 03.12.2024). — Pexum jgoctyma: JUis  3aperuCTpHUp.
[OJIb30BaTeseH. — TEeKCT: DJIEKTPOHHBIMN.

2. Koncynprantllmoc : cnpaBounas npaBoBasi cuCrema : caidt / 3AO «KoucynbranTtllmrocy.
— Mocksa, 1992 - . - URL: http://www.consultant.ru (mata oOpamenus 03.12.2024). - Tekct :
AIEKTPOHHBIN.

3. DnexTtpoHHas OubaHoTeyHass cucreMa [IOBOIKCKOrO TOCYJapCTBEHHOTO YHUBEPCUTETa
cepeuca : caiit / ®I'BOY BO «IIBI'YC». — Tombsattu, 2010 - . - URL. : http://elib.tolgas.ru (nara
oOpamienus 03.12.2024). - Pexxum poctymna: ajs aBTOpU3. MOJIb30BaTeNnei. - TeKCT : 3eKTPOHHBII.

4. DuexTpoHHO-OMOMMoTeuHas cucrema Znanium.com : caiit / OO0 "3HAHUYM". —
Mocksa, 2011 - . - URL: https://znanium.com/ (nara oopamenus 03.12.2024). - Pexxum gocryna: s
ABTOPH3. NOJIb30BATENEH. - TEKCT : AIEKTPOHHBIN.



http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
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5. DnektpoHHO-OMOIMoTeuHas cucrema Jlans : caittr / OOO "OBC JIAHB". - Mocksa, 2011 -
. - URL: https://e.lanbook.com/ (mata oOpamenuss 03.12.2024). - Pexxum jmocryma: Jisi aBTOPHU3.
noJb30BaTesei. - TEeKCT : JIEKTPOHHBIIM.

5.3. [IporpammHoe obecnieyenune

HNudopmanronHoe obecriedeHne y4eOHOTO Tpolecca IO JAUCIUILIMHE OCYIIECTBISICTCS C
UCTIOJIb30BAHUEM  CJICYIOMIET0 IMPOrPaMMHOTO  OOecrieueHus: (JMIICH3MOHHOTO W CBOOOJTHO
pacnpoCTpaHsIeMOoro), B TOM YKHCJIE OTEYECTBEHHOTO MPOU3BOJICTBA!

Ne i/ HaumeHoBaHue YcaoBus gocryna

1 Microsoft Windows U3 BHYTPEHHEH CETU YHUBEPCUTETA (JIMLICH3HOHHBII
JIOTOBOD)

2 Microsoft Office U3 BHYTPEHHEH CETU YHUBEPCUTETA (JIMLICH3HOHHBII
JIOTOBOD)

3 Koncynsrantlnroc 13 BHYTPEHHEN CETH YHUBEPCUTETA (JIULEH3NOHHbBIN
JIOTOBOD)

4 CJ10 MOODLE U3 JTF000H TOYKH, B KOTOPOU UMEETCSI IOCTYH K CETH

VHTepHeT (JIMIIEH3MOHHBIN 10r0BOP)



http://www.garant.ru/
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6. OMUCAHUE MATEPHUAJIbBHO-TEXHUYECKOM BA3bl, HEOEXOJIUMOM JIJIsI
OCYHECTBJIEHUSA OBPA30BATEJIBHOI'O ITPOLHECCA 11O JUCHUIIVIMHE

[Tomemienust nmpeAcTaBisAOT co00i yyeOHbIE ayIUTOPUN NJISl IPOBENEHUS YUeOHBIX 3aHATHIM,
NPEIYCMOTPEHHBIX YYeOHBIM IUIAHOM M pabodell MporpaMMol JUCHMIUIMHBI, OCHAIIEHHBIC
000py/I0BaHUEM M TEXHUYECKHUMH CPEICTBAMU O0OyUEHUS.

3aHATUSA JIEKIMOHHOIO THMA. YuYeOHble ayAUTOPUHM ISl 3aHATUH JIGKIMOHHOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEeICTBAaMU O0YUEHUs, CIIYKAIlUMU JJIsl IPEICTaBICHUS
yueOHoIi nHopManuu (CTaIIMOHAPHBIE WIIK TIEPEHOCHBIC HAOOPHI JEMOHCTPAIIMOHHOTO 000PYIOBAHHUS
(mpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), ydeOHO-HArJsIHble IMOocoOus (Tpe3eHTalud 10 TeMam
JeK1Mi), 00ecCreurBaolie TeMaTHYeCKHe WILTIOCTPAIMKM, COOTBETCTBYIOLINE IAHHOW IMpOrpaMme
JVCLIUATUTAHBL.

3aHATHSA CeMHMHAPCKOro Tuma. Y4eOHble ayAUTOPUU [UIsl 3aHSATHI CEMHMHApPCKOTO THIA
YKOMIUIEKTOBAaHBI MEOENIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KALTUMHU IJIs1 TIPEACTABICHUS
yueOHol nH(popManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPALIMOHHOTO 000pyI0BaHUs
(IpoeKTop, 9KpaH, KOMITBIOTEP/HOYTOYK).

IIpomexyTounas arrecramusi. [[nsg mnpoBedeHHs NPOMEKYTOYHOW arTecTaluu Mo
TUCHUTUTMHE HWCHOJB3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAIICHHBIE KOMITBIOTEPHON TEXHHKON C
BO3MOXXHOCTBIO MOAKIIOUEHUs K ceTu «VHTepHeT» MU obecrmeueHueM JocTyna B O3JIEKTPOHHYIO
WH(OPMAIIMOHHO-00pa30BaTEIFHYIO ~ CpPelly  YHHBEpCHUTETa  W/WIW  y4eOHBIE  ayJUTOPUH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUYCHHUSI.

CamocrositesbHass pabGora. Ilomemenust s CcaMOCTOSTENbHOM pabOThl  OCHAILEHBI
KOMIIBIOTEPHONM TEXHHKOW C BO3MOXKHOCTBIO MOJAKIIOUEHHUs K ceTH «MHTepeHeT» U JOCTYNOM K
AJIEKTPOHHOM  MH(OpPMAIMOHHO-00pa30BaTENbHOM  cpele  yHHBepcuTeTa. Jns  opraHuzaium
CaMOCTOSITENIbHOM paboThl 00YYAIOIIMXCS UCTIOTIB3YIOTCS:

—  KOMIIBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

— Oubnuoteka (Menuasan), UMeElOImas MecTa g OOy4yaromuxcs, OCHAIllEHHBIE
KOMIIBIOTEpPAMH € JOCTYIOM K 0a3aM JaHHBIX U ceTu «HTepHeT.

DJleKTPpOHHAsA HH(OPMAIIMOHHO-00pa3oBaTe/ibHas cpeaa ynuBepcurera (QUOC).

Kaxnplii oOydaronuiics B TedeHHE BCEro mepuoja oO0ydeHus oOecreueH MHIUBUAYaTbHBIM
HEOTpaHUYEHHBIM JIOCTYIIOM K AJIEKTPOHHOM MH(OPMallMOHHO-00pa30BaTeNbHOI Cpejie YHUBEPCUTETA
(OUOC) http://sdo.tolgas.ru/ u3 mM000i TOUKH, B KOTOPOM HMMeeTCsl AOCTYN K HH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «/HTepHeT», Kak Ha TEpPUTOPUH YHHUBEPCHUTETA, TaK M BHE €€.

OUOC yHuBepcurera 00eCreurnBaeT:

— JOCTyH K Y4eOHBIM IUIaHaM, paboduM MporpamMmam JAUCLUHUILIMH (MOZYJei), mporpammam
NPaKTUK, OJIJIEKTPOHHBIM YYEOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHBIM B pab04HX MporpaMMax JUCIUIUTMH (MOIyJei ), mporpaMMax MpakTuK;

— ¢opMHpOBaHUE DJIEKTPOHHOTO MOPTQPOINO 0OYJAIOIIETOCs, B TOM YHCIIE COXPAaHEHUE €ro
paboT M OLIEHOK 32 3TU PabOTHI.

B cnyuae peanmuzanmu 00pa3oBaTeNbHOM MHpOrpaMMbl C MPUMEHEHHEM 3JEKTPOHHOTO
00y4eHus, AMCTaHIMOHHBIX 00pa3zoBaTenbHbIX TexHOoMorui MOC nononHuTeNbHO 00ECIeUnBaET:

— (¢ukcamnuo xoa 06pa3zoBaTeIbHOTO MPOLECCa, PE3yIbTATOB IPOMEXYTOUHON aTTeCTallUU U
pe3yIbTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOTrPaMMBbL;

— TIpoBeleHUE Y4YEeOHBIX 3aHATUH, MPOLELYpP OLEHKU pPe3ylbTaTOB OOy4YEHUS, peain3alus
KOTOPBIX  TNPEIyCMOTpEHa C  TPUMEHEHHEM  DIIEKTPOHHOTO  OOydYeHHs, IUCTAaHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH;

— B3aUMOJICHCTBUE MEXJy YYacTHHKaMH oOO0pa30BaTeIbHOrO Mpolecca, B TOM UHUCIE
CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEHCTBUS TOCPeACTBOM ceTH «HTepHeT.
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HEOOXOmMMOCTH pabovas TporpaMMa TUCIHILIHHBI MOXXET OBITh aanTUpOBaHa s
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE ISl JUCTAHIIMOHHOTO oOy4eHus. [l 3Toro Tpedyercs 3asiBIICHHE CTyICHTA
(ero 3aKOHHOTO TIPEJICTABUTENSI) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAAroTn4ecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOy4aromierocs) a JUisi WHBAIKMIOB TakKKe B COOTBETCTBUH C
WHAUBUIYAILHON TIpOrpaMMOii peabuIuTaIiy HHBATKUA, MOTYT MIPEJIaraThCs CICIYIONINE BApUAHTHI
BOCIIPHSTHS YU4eOHOH HHMDOPMAIMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCIIE C IPUMEHEHUEM JICKTPOHHOTO O0YUYCHUS M TUCTAHIIMOHHBIX TEXHOJIOTHH:

— JUIS JIMI C HAPYIICHUSIMU 3PCHUS: B Me4aTHOU (hopMe yBeIMYCHHBIM mpudToM; B Gopme
3JIEKTPOHHOTO JOKyMEHTa; B (hopme ayauodaiina (mepeBoa yueOHbIX MaTepHalioB B ayaunodopMmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIMBHIyadbHBIE KOHCYJIBTAIlMM C IMPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUAYAIbHBIC 33aHUsI U KOHCYJIbTAIUY;

— JUISl IUI] ¢ HAPYIICHUSMH CIyXa: B IMe4aTHOU ¢opMme; B popMe IEKTPOHHOTO JTIOKYMEHTA;
BUJICOMATEPHANIBI  C  CYOTHTpaMHW;  HWHIWBHIyaJIbHBIC  KOHCYJIbTAIlMM C  TPUBJICYCHHUEM
CYpJIOTIEPEBOIUMKA; UHANBUYAIbHBIC 3a]]aHUsI U KOHCYJIbTAIUY;

— JUTs JIUI] ¢ HApYIICHUSMHU OIIOPHO-JIBUTATEIFHOTO armapara: B me4atHoi gopme; B Gpopme
AJIGKTPOHHOTO JOKYMEHTA; B popMme ayauodaiisia; MHIAUBHIYaTIbHBIC 3a/IaHUS U KOHCYJIBTALINH.
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8. OHEHOYHBIE MATEPHAJIbBI (®POHA OLEHOYHBIX CPEACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Omnucanue moKa3aTejieii MW KpUTEpHEB OIEHHUBAHUS KOMIETEeHUHMii Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTHCAHUE IIKAJ Ol[eHUBAHUS

Jlnsi OLIEHKM 3HAaHWK, yMEHUWI, HAaBBHIKOB M YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU I1O
JTUCHUTIIIMHE TPUMEHSETCS OallIbHO-PEUTHHIOBas CHCTEMa KOHTPOJIS M OICHKH YCIIEBAEMOCTH
CTYIEHTOB. B OCHOBY Oa/TbHO-pEHTHHTOBOM CHCTEMBI ITOJOXEHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPHIMU (DOPMUPOBAHHE pEHUTHUHTA CTYACHTA OCYIIECTBIISICTCS B XOJ€ TEKYIIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoimdecTBO 60amioB B cemectpe — 100.

IIkaja oueHKH pe3yJabTATOB OCBOCHUS IMCHUIINHBI, CPOPMUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
®opMa NpoBeIeHHU IIkaJabl OLEHKH YPOBHS
NPOMEKYTOYHOM copMHpPOBaHHOCTH IIIkana oleHKH YPOBHS OCBOEHHUS THCIUIIJIHHBI
aTTecTaluu pe3yJabTATOB 00y4eHHA
VYposHueBas mkana | 100 GanpHas 100 GampHAs 5-6aupHas mkana, HemuddepeHm
OIICHKH mkana, % mkana, % nudhepeHIupoBaHHAS pOoBaHHas
KOMIIETEHIIUHA OLICHKa/0aIuT OIlEHKa
JIOTIOPOTrOBBII HIDKe 61 HIDKe 61 «HEYJOBIICTBOPUTEIBHOY / 2 HE 334TEHO
MTOPOTOBBIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIHHOY / 3 324TCHO
IK3aMeH
70-85,9 «xopormioy / 4 3aYTEHO
TIOBBILICHHBIH 86-100 86-100 «OTIAMYHOY / 5 3a4TEHO

Ilo umoeam mekyweu ycnegaemMocmu cmyOeHmy Modcem Oblmb 6biCMAGIeHA OYEeHKA No
APOMEICYMOYHOU ammecmayuu 8 COOMEEemCcmeul 3a HAOPaHHLIMU 34 cemecmp Oaniamu (no
HaxkonumenbHomy petimuney). Cmyoenmam, HAOpasuumM 6 xo0e meKyujeco KOHmpOoJisi YCneeaemocmu
no oucyuniune om 61 0o 100 b6annos u GLINOIHUSUIUM BCe 0OS3aMeNbHbIE BUObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, NO peueHul0 npenooasameisi 6e3 NPOXOHCOeHUs NPOMENCYMOYHOU ammecmayuy
BLICMABIISICNCSL OYEHKA 8 COOMBEMCMBULU CO WKALOU OYEHKU Pe3YTbMAmOo8 0C80CHUsL OUCYUNTUHDL.

Pesynomam o00yuenua cuumaemca c@opmuposanHvim (ROGLIUIEHHDBII YPOGEHD), eCiu
meopemuyecKoe CoOepIcanue Kypca 0C80€HO NOJHOCMbIO, NPU YCHHLIX COOece008aHUSIX CMYOEHM
ucuepnvigarouje, NOCie008amMeNIbHO, YemKO U J02UYecKU CMPOUHO u3iaedaem YYeOHbull Mamepuall,
C80000HO chnpagigemcs ¢ 3a0a4amu, 6ONPOCAMU U OpyeUMU BUOAMU 3A0AHUL, MPedOVIOuUX
NpUMeHeHUs 3HAHUL, UCNONb3Yyem 8 omeeme OONOJHUMENbHbIIL Mamepuail, 6ce npedyCMOmpeHHble
paboueti  yueOHOU NPOSPAMMOL  3A0AHUSL  BbINOJIHEHbL 6 COOMBEMCMEUU ¢ VYCMAHOGICHHbLIMU
mpebosanuamMu, CmyOeHm CHOCOOeH AHATUUPOBAMb NOJLYYEHHble Pe3yIbmamvl,  NpOsEIsem
CaMOCMOosIMeENbHOCMb NPU BbINOJTHEHUU 3A0AHULL, KAYECMB0 UX GbINOJHEHUSI OYEHEHO HYUCIOM Dallos
om 86 0o 100, umo coomeemcmeyem NOBLILUEHHOMY VPOBHIO CEHOPMUPOBAHHOCMU Pe3VIbmMamos
00yuenus.

Pesynomam o0yuenus cuumaemca copmuposannvim (NOPoO2oGwvlil  ypoeeHs), eciu
meopemuyeckoe cooepicanue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX c00ece008aHUAX CMYOeHm
nOCe008aAmMeNbHO, YemKO U JI02UYeCKU CMPOUHO uziazaem YYeOHull Mamepuai, CHnpaeisnemcs C
3a0ayamu, 60nNpocamu U OpyeumMu SuoamMu 3a0aHull, Mpeoyrwux npUMeHeHUs 3HAHUU, 6ce
npedycmMompenHvle pabouell Y4eOHOU NpOcpaAMMOU  3A0aHUs BbINOIHEHbL 6 COOMBEMCMEUU C
YCMAHOBNIEHHbBIMU MPeOOBAHUAMU, CMYOEHm CHOCOOEeH aHANU3UPOBAMb NOJLYYEHHbIE Pe3YIbMmambl;
nposeisiem CamMOCMOAMENbHOCMb NPU BbINOIHEHUU 3A0aHULl, KA4eCmeo UX BblNOJHEeHUS OYEHEeHO
yuciom 6annos om 61 0o 85,9, umo coomeemcmeyem nopocoBOMy YPOGHIO CEHOPMUPOBAHHOCMU
pe3yibmamos 00yueHus.

Pezynomam od0yuenus cuumaemcsa Hechopmupoeannvim, eciu CmyoeHm npu GblNOJHEeHUU
3a0anull He OEMOHCMpUpyem 3HAHUL YYeOHO020 Mamepudnd, OONycKaem OWUOKU, HeY8epPeHHO, C
OonbUUMU  3aMPYOHEHUAMU  BbINONIHACM 3d0aAHUS, He OeMOHCmpUpyem HeoOXO00UMbIX YMeHUl,
KAuecmeo 6bINOJIHEHHbIX 3A0aHULL He COOMEEemcmayem YCmaHOBIeHHbIM Mpebo8anUiIM, KAuecmeo ux
BbINOTHEHUSL OYEHEHO YUCIOM OaLN08 HUdce 61, umo coomeemcmayem 00nopo2080OM) YPOBHIO.
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®opMbI TEKYLIEr0 KOHTPOJIS yCeBaeMOCTH

(I)OprI TEKYIIEro KOHTPOJIs KommyectBo KonmuecTtBo 6amios Makc. BoO3M.
KOHTPOJBHBIX 3a | KOHTp. TOUKY KOJI-BO OaijioB
TOYCK
BeimosiHeHre TPakTH4ecKod padoThI 6 5 30
3amuTa IpaKTHIecKuX padbor 5 6 30
[MonroroBka pedepara 1 12 12
pelIeHne pasHOYPOBHEBBIX U MPOOJIEMHBIX 32124 1 10 10
TBopueckuii peTHHT (yIacTHe B KOHPEPCHIINAX, 1 18 18
OJINMITHAAAX | T.II.)
100 6as10B

Cucrema OLICHUBAaHUsA IIPEACTABJICHA B JJICKTPOHHOM y‘le6HOM Kypc€ 10 AUCHHUILINHE
http://sdo.tolgas.ru/.

8.2. TumnoBble KOHTpPOJbHBbIC 3aJaHus WM HHble MarTepuansl aua TEKYIIET'O
KOHTPOJIA YCIIEBAEMOCTH

8.2.1 3ananuii 1J1s1 pa3HOYPOBHEBBIX U MPOOJIEMHBIX 3a/1a4

IIpakTnuyeckas padora Ne 4. Pa3paboTka (QyHKIMOHATBHONH MOJENN (OMHUCAHUS CTPYKTYPHI
IPOLIECCOB) MPOLIECCOB CUCTEMBI MEHE/KMEHTA KaueCTBa OPraHU3alluy.

3aganue: TPOBECTH OINMMCAHWE KOHKPETHOTO TIpoIecca B paMKaxX CHUCTEMBl MEHEIKMEHTa
Ka4ecTBa

Ilopsinok paGoTbI:
1 OnpenenuTh NPOLECChl, U3 KOTOPBIX COCTOMT AEATEILHOCTh OPTaHU3ALUH.

1.1 Beigenutsb 1e7I0BbIE€ MPOIIECCHI B IEATEILHOCTH OpraHu3aiuu (pUCyHOK 4.1).
[Iprumeganne — OOBEKTOM OmuMCaHUA (ONpEAeNCHHs, KIaCCUPUKAINA U HACHTU(UKAINH) C TOYKUA 3PCHUSA
CHUCTEMBI MCHCDKMCHTA Ka4y€CTBa ABJISICTCA ,Z[CHOBOﬁ nporecc.

1.1.1 Onucarbs BHYTPEHHIOK HEPAPXUUYECKYIO CTPYKTYPY ONHMCHIBAEMOTO JIEJI0BOTO
mpolecca, KoTopast OTpaXkaeT, U3 KaKMX IPOLECCOB COCTOUT EJI0BOM IPOLECC, & TAKXKE TO, KaK
IIPOLIECCHI CBSA3AHBI B UEPAPXUIO (OTHOIIEHUE «UACTh-1IEJI0EY).

1.1.2 Onucatb BXOABI, YIPABIEHUE, PECYPCHI U BBIXOBI JJIS KaXA0T0 IIpoLecca.

1.1.3 YcTraHOBUTH U ONTUCATh B3aUMOICHCTBUS (B3aMMOCBSI3HM) MEXKY MPOIIECCaMH, T.€.
CBA3aTh BBIXOJbI OJTHUX IIPOLIECCOB C BXOJAMHU JAPYTHUX.

1.1.4 CocTaBuTh nepeveHb MOHATHH (TJIoccapuil), HCIOIb3YEMBIX IIPU OMUCAHUN
IPOIIECCOB JUIs YHU(UKALMU BOCIIPUATHUS ONUCAHUS IPOIlecca BCEMU 3aUHTEPECOBAaHHBIMU
CTOPOHAMH, U J1aTh ONPEAEICHUS UCIOIb30BaHHBIM OHITUSIM.

2 KnaccuguuupoBaTh IpOIIECCHI.
2.1 KnaccuduuupoBaTh BX0JIbl, YIPABICHHS, PECYPCHI M BBIXO/IbI ITPOLECCa.
2.1.1 KnaccudunupoBaTh BXOBI IIpoliecca.
2.1.1.1 Onpenenuth 0OBEKTHI, [10JIaBaEMbIE HA BXObI IPOLECCa.
2.1.1.2 OnpenenuTh, KTO ABISETCS MOCTABIIMKOM 0OBEKTOB, OCTYMAIOIINUX Ha
BXO/IbI ITpOLIECCA.
2.1.1.3 Onpenenuth KaTeropuu 0OBEKTOB Ha BXO/1axX MpoIliecca.
2.1.2 KnaccuguuupoBath BBIXObI IpoOLIEcca.
2.1.2.1 OnpenenuTh OOBEKTHI, TIOTyJaeMble Ha BBIX0JIaX MpoIiecca.
2.1.2.2 Onpenenuts noTpedUTENEH 0OBEKTOB BHIXOJIOB MpOIECCa.
2.1.2.3 Onpenenuth KaTeropun 0ObEKTOB Ha BBIXOJaX Ipolecca.
2.1.3 KnaccuduuupoBaTh ynpaBiIeHuUs Ipoliecca.
2.1.3.1 Onpenenuth 0OBEKTHI, KOTOPBIE ABISAIOTCS HOCUTEISIMHU YIIPABIISIOMINX
BO3JECHCTBUM Ha ITPOLECC.
2.1.3.2 Onpenenutpb, KTO SBJISIETCS TOCTABIIUKOM OOBEKTOB YIPABIICHUS
(T.€. ynpaBIIsieT MPOIIECCOM).
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2.1.3.3 Onpenenuth KaTerOpuu 0OBEKTOB YIIPABJICHUS TIPOIIECCOM.
2.1.4. KnaccuduuupoBaTh 0ObEKTHI, HCIIOJIb3YEMBIE B KAUECTBE PECYPCOB JUIS UCIIOTHEHUS

nporecca.

2.1.4.1. Onpenenuthb pecypchl mporecca.

2.1.4.2. OnpeaenuTs MOCTaBIIMKOB PECYPCOB.

2.1.4.3. OnpenenuTh KaTerOpUU PECypcoB (YeI0OBEUECKUE pecypchl, paboyas cpena,
uH(ppacTpykTypa).

2.2. KnaccuuupoBatb caMH MPOIECCHI.

3. UneHTHGHUINPOBATH J1EJIOBBIE IPOLIECCHI.
3.1 UaenTudumpoBats Npoueccs ¢ y4eTOM MPOBEACHHON KilacCu()UKAIIUH.
3.2 UnentudunrpoBaTth 00bEKTHI, TOCTYNAIONINE Ha BXObI U MOJIydaeMble Ha BBIXOAAX
Ka)kJI0T0 IpoIecca ¢ y4eTOM IPOBEJCHHON KiIacCH(PUKAIIH.

8.2.2. TumnoBble 3aJaHUsi K MNPAKTHYECKHM (CEMHMHAPCKHUM) 3aHATHAM (TEMBbI
JTOKJIaJIOB/COOOTIIEHUT)

Temvl pechepamos (3cce, 00K1a008)

1. Co3naHue nOJACUCTEMBI OLIEHKM KayecTBa II€pCOHAja IOJpa3AeieHUsl OpraHHu3aluH,

MPEITPUITHSL.

2. CoBeplIEHCTBOBaHNE OPraHU3A[MOHHON CTPYKTYpPBI YIIPaBJIEHUS Ka4eCTBOM B OpraHu3aluu (Ha

MIPEATNPUSITHH ).

1. TloBellIeHHE KauecTBA PEIICHUN MEHEIKEPOB HA OCHOBE YCUJIEHUS UX OTBETCTBEHHOCTH.

2. CoBeplUICHCTBOBAHUE IOKYMEHTAIIMOHHOIO 00ecleYeHus MOACUCTEMbI YIIPaBICHUs KauyeCTBOM

nojapasjeneHus (0Taena, 1exa) B Opranu3anuu (Ha mpeanpusiTun).

OnbIT UCII0JIB30BaHMSI COBPEMEHHBIX METO/I0B YIIPABICHUS KAYECTBOM.

[TpoGieMbl npumMeHeHUsT MeXAyHapoJHbIX crangaproB MCO mo ynpaBieHUIO KayecTBOM B

OTEYECTBEHHBIX OPraHu3alusaX (Ha NPEINpUATHSIX ).

5. AKTHBHU3aLlMS TBOPUYECKOH JESATENbHOCTH IE€pCOHala MO MOBBILEHUIO 3((HEKTUBHOCTH
yIIpaBJIEHUS] KAYECTBOM.

6. OmnbIT cepTH(UKAINN TTIPOTYKIIUN U YCITYT.

7. CoBeplIeHCTBOBaHME y4eTa 3aTpaT Ha o0ecrieyeHre KayecTBa.

8. OnbIT CO3MaHUS  CHUCTEM Ka4eCTBa, YIOBJIECTBOPSIONINX TPEOOBAHHSIM MEXTyHAPOTHBIX
cTaHgapToB MexayHapoaHoit opranu3zanuu no cragaaptuzauuu (MCO).

9. OteuecTBeHHBI ¥ 3apyO€XKHBIN ONMBIT  CcePTU(UKALNU CHCTEM KauyecTBa.

10. AxTuBU3aIMsI TBOPUYECKOH IE€ATETLHOCTH YIIPABIEHYECKUX paOOTHUKOB NPEANPUATHN
(opranuzaiym) Mo COBEPIIEHCTBOBAHUIO YIIPABICHUS KAUECTBOM.

11. Onenka kauecTBa ynpaBlieHHUs] KAUE€CTBOM.

12. Yaydirenue kadecTBa — BOKHEHIITUH (aKTOp KOHKYPEHTOCIIOCOOHOCTH.

13. OcHoBHBIE OTIIMYMS OEPEKITUBOTO MPOU3BOJICTBA OT (PYHKIIMOHAIBHOTO.

14. [IpyHIMNHMAaNbHbBIE OTINYMS CTPYKTYPUPOBAHUS (PYHKIIMH KauecTBa OT TPAJIUIIUOHHBIX METOJI0B
IIPOEKTUPOBAHUS U3JIETHH.

15. OcHoBHBIE OTINYMS BHYTPEHHETO O€HUMApKUHTa MPEANPUATHS OT HapTHEPCKOTO.

16. PeMH>XMHUPHUHT KaK COCO0 paAuKaIbHOTO YIAyUIIEHHs CTPYKTYphI IPOUBOCTBA.

17. [loka3zaTh NPUHILIMIIBI TPOLIECCHOTO MOJAX0a Ha MpuMepax (TOLIUB OJ1EXK/Ibl, IPUTOTOBIEHUE
cyna, yiajaeHue 3y0a, 3aMeHa Kojieca aBTOMOOUJIS, TPUBATU3AIUS KBAPTUPHI U T.11.)

18. IToka3zatp OTIMYMS B METOIaX BEIOOpA IMTOCTABIIMKA KOMIUIEKTYIOIINX U3IEINH TPAJAUITMOHHBIM
CIOCOOOM U C y4€TOM MPUHIIUIIA MEHEPKMEHTa KauyeCTBa O B3aUMOBBITOJHOM COTPYIHUYECTBE.

19. Tlpoananu3mpoBaTh U3MEHEHHSI OCHOBHBIX TPEOOBAaHUI O YIIYUIICHHIO Ka4eCcTBa B CTaHAAPTaX
NCO 9000 crapoii 1 HOBOI BEpCHUHU.

20. YnyunieHrne kauecTBa Ha pabovyeM MeCTe Kak MEePBBIN MIar K BceoOmeMy KadyecTBy.

21. HoBble moaxo/1pl K Ka4eCTBY YeJIOBEYECKUX PECYPCOB.

> ow



20

8.2.3. TunoBwble 3aJaHus ISl IPAKTHYECKUX PadoT

IIpakTuyeckasi padora Ne 1. MenepkMeHT KadecTBa U obecrieueHre kadectsa — CloBapsb.
opsiaok padoTsI:
1. O3HaKOMUTBCS C COAEpKAHUEM MPEATIOKEHHOM Bepcueil HOpMaTUBHOIO JOKYMEHTA U YKa3aTh €ro
OCHOBHYIO 1I€JIb;
2. OmnpenenuTb CTPYKTYPY HOPMATUBHOTO TIOKYMEHTA U 1aTh IEPEYEHb CTPYKTYPHBIX 3JIEMEHTOB;
3. KpaTko onucarb copepKaHue KaKJ0ro 3J1eMEHTa
4. IIpuBecTH CTPYKTYPHYIO CXeMY MEXIYHAPOIHOTO CTaH1apTa;
5. O3HakoMuThCs ¢ TpeboBanusaMu ctanaapToB cuctemMbl ['CC o pazpaboTke rocy1apcTBEHHbBIX
craugaptoB [OCT P ;
6. OnpenenuTts pazHUIly B TpeOOBaHUAX K pa3pabOTKe roCcy1apCTBEHHBIX U MEXIYHAPOIHbBIX
CTaHJapTOB
7. O3HaKOMUTKCS C COACPIKAHUEM BCEX CTPYKTYPHBIX 3JieMeHTOB «CJI0Bapsi» U OTBETUTH Ha
CJIEIyIOIIHME BOIIPOCHL:
7.1. Uto sBisieTcs LEbI0 HACTOSIIET0 MEXKAYHAPOHOTO CTaHAapTa;
7.2. IlpuBecTr TpeOOBAaHUS K TOKYMEHTHPOBAHHBIM IMIPOIIEypaM;
7.3. Jatb knaccuuKaiuio NPOAYKIIUU U YKa3aTh KPUTEPUH KJIaCCU(UKALINY;
7.4. llepeuncnuth BUJIbI JOKYMEHTOB CUCTEMBI KAUECTBA, ONPEAEIICHUS KOTOPBIX JaHbI B CIOBApE;
7.5. Onucats TpeboBaHus K «PyKOBOJCTBY M0 Ka4ECTBY».

IMpakTnyeckas padora Ne 2. «Iletis kauecTBa»

IMopsinoxk padoTbI
1. O6pa3oBarh HECKOJIBKO paboUUX TPYIIIL,
YHCIIEHHOCTBIO HE OoJiee 3 YeIoBeK;
2. BeIOpaTh U3 MPEATIOKEHHOTO MPETIOAABATENIEM CIIUCKA IPOIYKT, TPOU3BOJICTBA KOTOPOTO BEI
coOupaeTech OPraHNu30BaTh;
3. Ionb3ysch meTiel KadecTBa OMPEeNIUTh BCE KU3HEHHO BaKHBIE CTAIMH TPOU3BOJICTBA
BbIOPAHHOTO BaMU MPOYKTa, HAUYMHAsI C MAPKETHHTa, 3aKaHYUBas yTUIIN3aLHeH.
4. Pa3paboTtarh cxeMy OpraHU3allMOHHONW CTPYKTYPbI BalllEro MPeapHUsITHSL.
5. Pa3paboraTh MaTpully pacnpeneneHus pyHKIUHA Mo «IeTie KadyecTBay.

IIpakTnuyeckas padora Ne 3. Mexnynapoausiit crangapt MCO 9001-2000.
Ilopsiooxk pabomuwi
1. O6pa3oBaTh HECKOJIBKO PabOYUX TPYIIIL,
YHCJICHHOCTRIO He 0oJiee 3 UeloBeK;
2. BeiOpaTh U3 mpeiIoxKEeHHOT0 TIpernoaaBaTesieM NepedHs SJIEMEHTOB CUCTEMbI KauyecTBa
(«OTBETCTBEHHOCTh PYKOBOJICTBAY), « MEHEKMEHT PECYpPCOBY», « BBITTYCK MPOIYKIIUN,
«3mepeHue, aHau3, yIyUYIICHHEY ),
3. BaumaTenpHO U3yunB TpeOOBaHUSI COOTBETCTBYIOIINX AJIEMEHTOB, ONPEACIIUTh CTPYKTYPY U 1aTh
MepevYeHb CTPYKTYPHBIX 3JIEMEHTOB;
4. O3HaKOMUTBCA C COJCPHKAHUEM KAKIOTO MOIDJIEMEHTA
5. JlaiiTe OTBETHI Ha CIEAYIOLIHUE BOIIPOCHI:
- UTo 03HaUaeT MPUHITUI «ITOXO0]] KaK K TIPOIIECCY.
- B xakux cmyyasx He0OXOAUMO BBITIOJIHATH TPEOOBAHMSI K CHCTEME MEHEIKMEHTa KauecTBa.
- Kakue mpornieayps! 10JKHA OpraHW30BaTh OpraHU3aus 711 BHEIPEHUSI CUCTEMbI MEHEIPKMEHTA
KauecTBa.
- Onummre o61IHe TpeOoBaHUS K TOKYMEHTAIUH.
- Uro o3HauaeT TpeboBaHue: «/[0KyMEeHThI, HEOOXOIUMBIE JISI CHCTEMBI MEHEPKMEHTa KauecTBa,
JIOJDKHBI OBITH TIO/T YIIPABICHUEM.
- Kakue nporienypbl TOMKHBI OBITH OTpEIeNIeHbI TPH MIAHUPOBAHUH MPOIIECCOB IO BHITYCKY
MPOYKLIUH.
- YKakuTe 00BEKTHI, OUICKAIINE U3MEPEHUIO U MOHUTOPHUHTY.
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- C KaKoil 1enpIo0 OpraHu3alys J0JbKHA NPEAIPUHUMATh KOPPEKTUPYIOUINE U MTPEeAyPEekAatoIne
JIEUCTBUA.

6. B Tabnuue maHa WHTEpHpeTanus NPUHIUIIOB YIPABJICHUS KAaueCTBOM HCXOIS U3 TOJOKEHUI
MPOEKTa CTaHJapTa SMOHCKOW opraHm3amuu 1o crapmgaptuzanmd TR Q 0005:2003 "Cucrtemsl
MEHEPKMEHTa KadecTBa. PyKkoBoasmue ykazaHus IO ycTolMuMBoMy pa3Butuio". Halinure B
MexayHapoansix crangaprax MCO cepun 9001:2000 npuHLIMIBI, COOTBETCTBYIOLIUE SITTOHCKOMY
ctanaapty. Caenaiite BBIBOJbI 00 UX COOTBETCTBUU.

IIpakTuyeckoe 3ansaTue Ne 5. TpeOGoBaHuUs K COCTaBY U COACPKAHUIO JIEMEHTOB CUCTEMbI Ka4eCTBa.

Ilopsook pabomul

1. O6pa3oBaTh HECKOIBKO PAOOYMX I'PYIII, YUCICHHOCTBIO HE OoJiee 3 uenoBek;

2. O3HaKOMHUTHCS ¢ OOIIMMHU TOJIOKEHUSIMHU METOIMYECKUX YKA3aHUi;

3. BbiOparh U3 MNpemIokKEHHOro NpenojaBaTeleM IIepeuHsi 3JIEMEHTOB CHCTEMBbl KauecTBa 2
MIOJIJIEMEHTA;

4. BHUMaTeIbHO O3HAKOMUTbBCS C COIEPIKaHUEM BBHIOPaHHBIX MOJRJIEMEHTOB;

5. B COOTBETCTBHH C pEKOMEHJAIUAMH TI0 TpaHCHOpMaUU 001X TPeOOBaHHI B KOHKPETHBIC
pa3paboTaTh YEK-JIUCTHI;

6. Pa3zpaboTaTh mpOEKT HHCTPYKILIUHU 10 Pa3pabOTKe YeK-JIMCTA.

7. OTBETUTH Ha CIIEAYIOIINE BONPOCHL:

- KakoBo HazHaueHue yek-nucra?

- Kakoii, Ha Bam B3], OyJeT cieqyoUii 3Tamn nocie pa3padoTKy 4eK-THUCTOB?

- Kakum TpeboBaHusIM 10JIKHA OTBEYATh Ballla MHCTPYKIIUS 1O CTPYKTYPE U COJAEPKAHUIO.

IIpakTuyeckass padora Ne 6. DYHKIMOHAIBHO-CTOMMOCTHOW aHAJIM3 CHUCTEMBI YIPABICHUS
KauyeCTBOM

Tlopsook pabomsi

. Pacckaxxute 06 ucropuu coznanus meroga @CA.

. I3 kakux Tpex cocrapiustonux chopmuponad meron PCA?

. Uro Takoe (pyHKIMOHANBHBINA aHamM3? M3 Kakux pa3/ielioB OH COCTOUT?
. Packpoiite npouenypy «BbISIBIEHUE U ONpeieleHUEe (QYHKIIUIN».

. HazoBute npaBuna onpeneneHus 1 GopMyaupoBaHus QyHKIMHA.

. Haiite kaccupukanno QyHKINUH.

. Uto Takoe (yHKIIMOHATILHOE MOJETUpOBaHHE?

. HazoBuTe cragun (yHKIMOHAIBLHOTO MOAEINPOBAHUS.

. O0BSICHUTE MOHATHE «()YHKIIMOHAIBHO-UICaTbHAs MOJEIIbY.

10. PackpoiiTe Ha3HaUYCHUE U JalTe KPaTKOE CO/IepKaHUE TTOHATHIO «CTOMMOCTHBIN aHAIHU3Y.
11. Kak onpezensiercs OTHOCUTENbHAS 3HAUUMOCTh (YHKIIUI?

12. Yro Takoe onpaBIaHHbIE 3aTPaThl U KaK OHU ONPEIEISIOTCS.

O 001N DN b W~

8.2.4. TunoBble BONMPOCHI VIS YCTHOTO OMPoca

[TpuBeauTe TpeOOBAHMS K JOKYMEHTHPOBAHHBIM ITPOIICYPAM.

JaiiTe knaccupUKaAIMIO MPOAYKIIUN U YKaKUTE KPUTEPUH KiIacCU(pUKaLInK.

Yro Takoe aHAIN3 MEHEDKMEHTA, U KaKue MPOIeAyphl OH OXBATHIBACT.

[Tepeuncnure BUIbI JOKYMEHTOB CUCTEMBI KaueCTBa, ONPEIEICHUs] KOTOPIX AaHbI B CIIOBape.
Onummre TpeboBaHus K «PyKoBOJICTBY 1O Ka4eCTBY».

Yro 03HAYACT MPUHLIUI «IIOJXO0/ KaK K IIPOIECCy».

B xakux ciydasx He0OXOIMMO BBITOTHATH TPEOOBAHUS K CHCTEME MEHEDKMEHTA KaueCcTBa.
Kakue nporenypsl 10JKHa OpraHU30BaTh OpraHU3aLUs 7Sl BHEPEHUS CUCTEMbI MEHEPKMEHTa
Ka4ecTBa.

Onwumute oOme TpeOOBaHUS K JOKYMEHTALUH.

N~ WNE

©
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10. Yto o3nauvaet TpeboBanme: «JloKyMeHThI, HEOOXOUMBIE JIJIsi CHCTEMbI MEHEPKMEHTA KaueCTBa,

11. nomKHBI OBITH O] YIIPABICHHEM.

12. Kakwue nporeaypsl TOJDKHBI OBITH ONIPEIeICHbI MPU MJIAHUPOBAHUH MPOIIECCOB TI0 BBITYCKY
MIPOTYKITHH.

13. VkaxuTte 00BbeKThI, OAJISKAIINE U3MEPECHUIO U MOHUTOPUHTY.

14. C kaxoii 11e5pto opraHu3aius 10JKHA MPEITPUHIMATE KOPPEKTUPYIOLIKE U
MPEAYIPEKTAOITIE TCHCTBUS.

15. Kakue cmiocoObl onmucaHusi MpoIeccoB CYMIECTBYIOT

16. Llenp u Ha3HAYCHHE PYHKITMOHATBHBIX MOJICIICH.

17. Ces3b Metogonornueckux noaxoaos IDEF0O k popmanuzoBanHOMY IIpeACTaBICHHIO TTpoOIIEcCca
¢ npoueccHbM nogxoaoM B CTb NCO 9000.

18. Yto BKiIIOUaAET B ceOs ONpeeICHHE mpoliecca.

19. Llens 1 MeTOMKA KJIACCH(HUKAIMN JAETOBBIX MPOILIECCOB.

20. Knaccuukanus nmporeccoB MEHEIPKMEHTA KaueCcTBa.

21. Kakue CymiecTByIOT MOAXO/bI K UICHTU(UKAIIMH TPOIIECCOB;

22. TpeboBanus K 00beMy JTOKYMEHTUPOBAHUS B CUCTEME MEHE/PKMEHTA KauecTBa.

23. UTO CONepKUT MIepEUYCHb MPOIIECCOB.

24. Kakue COCTaBJISIONIME BKIOYACT ONMCaHUE TIpoliecca.

25. Ilens mpUMEHEHUs METOJIUKH ONpEACIICHUs, Kiaccu(GUKaIMK U UACHTU(DHUKAIINH ITPOIIECCOB.

26. B yem 3aKir09aeTcsl MEXaHU3M JIEKOMITO3HMITNH JISJIOBOTO TIpoliecca.

27. Onrcanve B3auMOJICHCTBUN MEXIy IPOIIECCAMHU.

28. UTO OTHOCHUTCS K TUIIOBBIM 3JIEMEHTaM IPOIECCa, OMMMCHIBAEMOTO 10 TIPaBUIaM METOJI0JIOTHH
IDEFO.

29. Kakue cymiecTByroT crioco0sl uaeHTudukaimu npoueccon B pamkax |IDEF0-monenn.

30. CocraB moxkymeHToB 1o nporeccam B IDEFO-moznemnsx.

31. [IpaBuna odopMieHus KapThl Ipolecca.

32. IlpaBuna opopmitenus O1anka «IlepedeHb MPoOLECCOBY.

8.3. TumoBble KOHTPOJIBbHBIC 3aJaHUS MJIM HHbIe MATepPHAJbl ISl TPOBEICHHSA
MNPOMEXYTOYHOU ATTECTALIUU

dopma mNpoBeACHHUS TMPOMEKYTOUHOW aTTECTAllMM 1O AWCHUIUIMHE: JIK3dMeH (no
Dpe3yIbmamam HaKoOnumenrbHo20 petimunea Uiy 6 (hopme KOMNbIOMEPHO2O0 MECMUPOBAHUS).
Yemuo-nucomennasn ghopma no sxzamenayuonnvim 6uemam npeononazaemcs, KaxK
npasuio, OJisi cOadu akaoemudeckol 3a001HCeHHOCMU.

Hepeqeﬂb BOIIPOCOB 1JIA MOATOTOBKH 3K3aMEHY

OIIK-4. Crnoco0en ocymecTBIATh OHEHKY J(PPEeKTHBHOCTH CHCTEM YIpPaBJICHUS
Ka4ecTBOM, pa3padoTaHHBIX HA OCHOBE MAaTeMaTHYeCKHUX MeTO0B

CyIHOCTh ¥ 3HaYCHHE Ka4eCTBa B YCIOBHSIX PHIHOYHON SKOHOMHKH.
OCHOBHBIE KaTeTOPUH U OHSATHS 110 YIPABICHUIO KAY€CTBOM.

CyIIHOCTh CHCTEMHOTO YIIPABICHHS KaYECTBOM.

CyIIHOCTh OTE€UYECTBEHHBIX CHCTEM YIPaBJICHUs Ka4YeCTBOM TPY/Aa.
CyIHOCTh KOMITJIEKCHBIX CHCTEM YIPABICHHUS KAYECTBOM.

JIOCTOMHCTBA U HEJOCTATKU OTEUECTBEHHOTO YIIPABJICHUS KAUeCTBOM B YCIIOBHUSAX
HEHTPAIM30BAHHON MIAHOBON YKOHOMHMKH.

7. 3apyOexHbIi ONBIT yIpaBiIeHHUs KadyecTBOM. JlOCTOMHCTBA U HEJOCTATKH.

8. MexmyHapoHbIE CTaHAAPTHI 110 YIIPABICHUIO KAY€CTBOM.

9. CoBpeMeHHbIEC HaNPABJICHUS PA3BUTHUS YIIPABICHHS KAYECTBOM.

10.0061mue MeToI0TIOTHYECKUE TTOJI0KEHUS CHCTEMHOTO YIIPABICHUS KAYeCTBOM.
11.06mecucreMHble IPUHIIMITBI YIIPABICHUS KAUE€CTBOM.

12.YpoBeHb KadecTBa U 3aBUCUMOCTH €T0 CTIPOCa U MPEITI0KCHHS.

SouhkrwdE
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13.CnenuanbHble MPUHIMIIBI YITPABICHUS Ka4eCTBOM.

14.Cnennanpublie GyHKINU YIPaBICHUS Ka9YeCTBOM U UX (POPMHUPOBAHHUE.

15.VcnoBus u paktopsl, Baustomue Ha 3PEKTUBHOCTh CHCTEMHOTO YIIPABJICHHS Ka4ECTBOM.
16.0cHOBHBIE KOMIIOHEHTHI MEXaHW3Ma CHCTEMHOT'0 YIIPABJICHHUS Ka4YeCTBOM.

17.1leneBbie MpOrpaMMbl B MEXaHU3ME YIIPABICHUS KAYECTBOM.

18.Kmaccudukarysi METOI0B yIPaBICHHS KAYeCTBOM.

19.CymHocTh 1 XapaKkTepUCTHKa OCHOBHBIX METOJIOB YIIPABJICHUS KaY€CTBOM.
20.TexHOJIOTHYECKHE METO/IbI YIIPABICHUS KAU€CTBOM.

21 .IlpukiagHoe 3HaYeHHE KBAIUMETPHH, €€ 1IeJId U 33Ja4 IPU yIPaBICHUH KaueCTBOM.
22.Metoabl OLIEHKH YPOBHS Ka4yecTBa OAHOPOJHOM MPOTYKIIHH.

Tectsbl
1 ITpu pa3paboTke cUCTEMbI KauecTBa IPOU3BOAUTCS
-:Habop pabouMX WHCTPYKUMH TSI UCTIOTHUTEICH
-:KOMIUIEKCHAs OLICHKA 3JIEMEHTOB KaK €IMHOTO LIEJIOr0
-:Y4ET CTETIEHU COOTBETCTBUS JJIEMEHTOB
-:OLIEHKA U TPAKTOBKA Ka)kJI0T0 €€ JIeMEHTa
2 B uepapxudeckoil nupaMujie JOKyMEHTOB CUCTEMbI KaUueCTBa BEPXHUI YPOBEHb 3aHUMAET
-:IeKJIapalys KayecTBa
-:PYKOBOJICTBO I10 KQYECTBY
-:CTpYKTypa OpraHu3aluy IpOru3BOJACTBA
-:crienuQuKa MpenpusThs
3 DneMeHThl CUCTEMbl KaueCTBa, OXBAThIBAIOIME HECKOIBbKO (Da3 MM MOoJpa3/ieNeHuii, BKIIOYaloT B
cels
-:BEJICHUE BCEX 3alMCEN 110 KaYeCTBY
-:XpaHEeHHe, yI1aKOBKa, TPAaHCIIOPTUPOBKA, OTIPy3Ka
-:KOHTPOJIb CPEJCTB U3MEPEHUN U IPOLEAYPA KOHTPOJISA
-:IIPUMEHEHUE CTAaTUCTUUECKUX METOJIOB
-:BCE BBILIECTIEPEUYNUCIIEHHOE
4 DneMeHTbl CHCTEMbl KadecTBa, clieHu(UYHBbIE I ONpPENENEHHBIX STanoB (HWKHUI YpPOBEHb
«MIUPaMUBl TOKYMEHTALMNY), IPEICTaBIAIOT COOOM
-:Ha0op 3amucel Mo KayecTBy
-:Habop pabouuX MHCTPYKUMH AJIs1 UCTIOTHUTEIEH
-:METOANYECKHE JOKYMEHTHI 00IIEro Xapakrepa
:chopMynTUpOBaHHYIO TUPEKIMEN OIUTUKY MPEANPUATHS B 00JIACTH KayecTBa
5 Hens npeanpusitusi, He ykazanHas B crangaptax MCO 9000:
—perynspHas pukcanus J1aHHBIX 0 PAKTUYECKOM KauyecTBe U ()yHKIIMOHHUPOBAHUHU CUCTEMbI KauecTBa
-:IPOCIIEKUBAEMOCTb U UIEHTU(UKALNS TPOIYKIIMH U JEHCTBHS 10 00ECIIEUEHUI0 KauecTBa
-:3aKpeIUIeHUe JIyYIIUX TPAJULNi U HAKOIUIEHHOTO OIbITa OPraHU3aliy padoT B CUCTEME KayecTBa
:CyObEKTHBHOE IIPEIIOJI0KEHNE IPABUIILHOCTH BBIMOJIHEHHS paboT B 001acTH KayecTBa
6 3a MpaKkTU4YECKOE UCII0JIb30BAHNE CUCTEMBI KAYECTBA OTBEYAET
-:mactrep OTK
—!Ha4aJIbHUK [TO/Ipa3/IeJIeHUs
-: IUPEKTOP
-:coBmecTHO Mactep OTK u cnenmanuct naGoparopun
7 KonnuecTBo 1 00bEM pabounX MHCTPYKIIMM, CIPABOYHUKOB
-:3aBUCSAT OT TUIIA IPOU3BOJICTBA, BUAOB MTPOTYKIIUHU
-:COCTaBJISIFOTCS 110 YCMOTPEHHUIO 3aMHTEPECOBAHHBIX CTOPOH
-MOTYT OBITh NPE/ICTaBIIEHBI Yepe3 OObEKTHI YIPaBICHUS, LIETH YIIPaBICHUs, TOKa3aTeIN YIPaBICHUs
-:BCE OTBETHI BEPHBI
8 IlnanupoBaHue MEPONIPUATUN B 00JIACTH KayecTBAa KOOPIUHUPYET
:TJIAaBHBIN KOHCTPYKTOP
-:INPEKTOP O KAaYECTBY
-:3aM.JIUPEKTOPA IO NIEPCOHATY
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-:0T/Ie]1 KauecTBa

9 3a ¢ dexTuBHOCTL pabOTHI CHCTEMBI, BBISIBICHHE aHOMAJIUN M COTJIACOBAaHHE KOPPEKTUPYIOIIMX
JNIEUCTBUI OTBEYAET

-:0TJIe]l Ka4yecTBa

-:TJIaBHBI KOHCTPYKTOP

-:INPEKTOP IO KAYECTBY

-:3aM.JJUpEKTOpa 110 epCoHay

10 Ha HayayibHOM 3Tarie MOCTPOCHUS CUCTEMBI KauecTBa OOBIYHO ()OPMUPYETCS:
-:«TpyIa 110 BHEAPEHUIO»

-:KOMHCCHS U3 OOJIBIIOrO YHUCIA CIELUATMCTOB OHOTO MOPa3/ieIeHus

-:KOMMCCHS U3 Ha4aJIbHUKOB [10/Ipa3eIeHU

-:KOMHCcHs, BKItovaromas B ceds Mmacrepo OTK u cnenpanuctos 1adopaTtopuu

11 Ecnu k pa3paboTKe CUCTEMBI KaueCTBa MPHUBIICKAIOTCS KOHCYJIBTAHTHI CO CTOPOHBI, TO:
:OHH HE BBOJATCS B pabouyro rpymiy

-:MX CJIeyeT BBECTH B Pa0OUYIO TPYIITy

-:OHH COCTABJISIFOT OTJIEJIbHYIO CTPYKTYPHYIO €IUHUILY

-:KOHCYJIbTaHThI CO CTOPOHBI HE ITPUBIIEKAOTCS

12 BTopoii aTan nocTpoeHusi CUCTEMbI KaueCTBa B OpraHu3allil OPUEHTUPOBAH Ha:
-:aHaJIM3 [TOKa3aTeNel KauecTBa

-:BbIJIEJICHHE HEOOXOIUMBIX PECYPCOB

-:00y4eHue rnepcoHaia

-:yJIydllIeHHe MPOLIECCOB OPraHn3aluu

13 Cpoku pa3paboTKu M BHEIPEHUs CHCTEM KadecTBa, ocHoBaHHbIX HAa MC MCO 9000, o6br4HO
KoJ1e0III0TCS (I/1€ cUcTeMa KauyecTBa OTCYTCTBYET)

:0T ABYX IO YEThIpEX JIET

:0T TpeX /0 MATH JIeT

-:0T roJa J10 ABYX JIeT

-:B IIpeJiesiax OJHOr0 roja

14 JlupexTop 1o KauecTBY HEMOCPEACTBEHHO MOTUMHSIETCS

-:0T/IeTy oOecIieueHus KauecTBa

-:3aMECTHUTENIO T€HEPAIbHOTO IUPEKTOpa

-:TpyIIIIE NH)KEHEPOB

-:T€HEPATILHOMY JAUPEKTOPY

15 Kakoil otmen B cocraBe CiyXObl KauecTBa HEOOXOJUM JUIsI KOHTPOJIL 33 CBOEBPEMEHHBIM
BHECEHUEM M3MEHEHH B IEHCTBYIOIINE CTAaHAAPThl IPEATPUITUS?

-:0T/IeJ1 CTaHIapTU3alUK U CepTHPUKALIUN

:0T/ie]1 [NIABHOT'O METPOJIoTra

:0T/1e71 obecrieueH s KauecTBa

-:0TJeJl TEXHUYECKOTO KOHTPOJIS

16 PykoBogutenb ciyxObl KadecTBa (IUPEKTOpP IO KAayecTBY) HECET OCHOBHBIE BUJbI
OTBETCTBEHHOCTH IepeJl OpraHu3aueil:

-:3KOHOMUYECKast

-:CHCTEMHas

-:3KOHOMHUYECKAsi U CUCTEMHAs

-:TeXHUYECKast

-:3KOHOMHUYECKasl, CHCTEMHAsI, TEXHUUYECKas

17 learenbHOCTD CiIy>KObI KauecTBa JOKHA PETIIaMEHTUPOBAThCS

-:ITonoxxennem o ciyx0e KauecTBa»

-:ITomoxxeHnuem o noapasAeIeHuH

-:JIOJ>KHOCTHOM MHCTPYKIUEN MHKEHEPA 110 KAYECTBY

--T'OCT P UCO 9011

18 JlokymeHTaIbHO 3a(pUKCUPOBAHHOE paclipeielieHne 00s13aHHOCTE! 1 MTOJTHOMOYUI COAEPIKUTCS B
-:MC HNCO 9001

-:MC HUCO 9004
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--MC 1CO 9003

--MC UCO 9011

19 B uemM coCTOMT H3KOHOMHYECKAast OTBETCTBEHHOCTh JUPEKTOPA MO KA4eCTBY?

-:B TOM, 4TO CITy’KOa KauecTBa SIBJISICTCS UCTIOJHUTEIHLHBIM OPTaHOM IO CO3JIaHUIO M 00ECIICYCHHIO
(GYHKIIMOHUPOBAHUSI CUCTEMBI KauyecTBa

-:B IIPAaBUWJILHOM MPUMEHEHUU WHXKEHEPHOM TEXHUKH U CTATUCTUUYECKHX METOJIOB KOHTPOJIS KauecTBa
P OCYIIECTBIEHUU OCHOBHBIX (DYHKIIMI CHCTEMBI KauecTBa

-:B TOM, 4YTO CiIyx0a KadecTBa CBOCH [EATEIHHOCTHIO TMPEAOCTABISCT MOTPEOUTENIO TapaHTUU
KayecTBa MPOAYKIUHU U YCIYT OpraHu3aluu

-:B TOM, YTO COTPYIHHUKH OTJie]a JOJKHBI 3aHUMAThCSl OpraHU3alieil MpoBepoK (PYHKIIMOHUPOBAHUS
CHUCTEMBbI Ka4eCTBa U IPUHUMAThH B HUX y4acTHe

20 OyHKIMOHAJIbHAS MaTpUlla paclpeiesieHus IMpaB, OO0S3aHHOCTEW U OTBETCTBEHHOCTH B
YIPaBJICHUHN KaYECTBOM 3aIOIHSAETCS

-:MH)KEHEPOM I10 KauecTBY

-:paboueii rpynmnon

-:3aM.T€H.JUPEKTOPA [0 Ka4eCTBY

-:MHXEHEPOM T10 MEHEPKMEHTY KauecTBa

21 B 4em cOCTOUT CUCTEMHAasi OTBETCTBEHHOCTh IUPEKTOPA MO KauecTBy?

-:B TOM, YTO CJIy’)k0a KadecTBa SBJISICTCS MCIOJHUTEIBHBIM OPTraHOM IO CO3JaHUI0 U O0ECIEUEHUIO
(GYHKIIMOHUPOBAHUSI CUCTEMBI KaueCcTBa

-:B TIPAaBUJILHOM NMPUMEHEHUH WHXKEHEPHON TEXHUKH M CTaTUCTUYECKUX METOJIOB KOHTPOJIA KauecTBa
IIPU OCYIIECTBIEHUU OCHOBHBIX (DYHKIIMI CHUCTEMBI KauecTBa

-:B TOM, 4YTO CIyk0a Ka4yecTBa CBOEH JIEATEIBHOCTBHIO MPEIOCTABISET IMOTPEOUTENI0 TapaHTUH
KauyecTBa MPOAYKIIUU U YCIYT OpraHu3aluu

-:B TOM, YTO COTPYIHUKH OTJEJIAa JOJDKHBI 3aHUMAThCS OpraHu3anueld mpoBepoK (HYHKIIMOHHUPOBAHUS
CUCTEMBI KayecTBa U MPUHUMATh B HUX ydactue |

22 JI0JDKHOCTHBIC MHCTPYKITUU pa3pabaThIBAIOTCS HA KaXIYIO JOJDKHOCTh U BKJIFOYAIOT, B OCHOBHOM,
CJIETYIOIINE MTyHKTHI:

-:001I1I1e OI0KEHUS;

-:KBaJTM(PpUKAIMOHHBIE TPEOOBAHUS;

-:KBaJIM(PUKAIIMOHHBIE 00S3aHHOCTH;

-:paBa ¥ OTBETCTBEHHOCTb.

-:BCE MEPEUYUCIIEHHOE

23 [lesTenbHOCTh pPAOOTHHKA TO OOECTIEYEHHIO W BBIMOJHEHUIO (DYHKIMN, 3aKpereHHbIX 3a
MOJIpa3/IelIEHUEM COJEPKUTCS B pazJiee:

-:«KBanupukanroHHsie TpeOOBaHUS»

-:«O0s3aHHOCTH

:«O011I1e TTOOKEHUS»

-:«IIpaBa 1 06s13aHHOCTI»

24 Kakasi KOHIIENIIUS MO3BOJIAET Haubosee MOJHO YAOBIECTBOPUTH TPEOOBAHUS U 3aMPOCHI BCEX TPYII
3aMHTEPECOBAHHBIX JIUII, KOTOPHIE UMEIOTCS Y TIPEANPUSITHS, BBICTYIAIONIETO B POJIM MOCTABIINUKA?
-:FMEA

-:QFD

- TQM

- TLM

25 B ueM COCTOUT TeXHUYECKAst OTBETCTBEHHOCTh IUPEKTOPA MO KaueCTBY?

-:B TOM, YTO CJIy)k0a KadecTBa SBJISICTCS MCTIOJHUTEIHHBIM OPTaHOM TIO CO3JJaHWI0 U O0OECIeUEHUIO
(GYHKITMOHUPOBAHUSI CUCTEMBI KaueCTBa

-:B TIPaBWJIbHOM NMPUMEHECHUH WH)KEHEPHOW TEXHUKH U CTATUCTUYECKUX METOJOB KOHTPOJISI KauecTBa
MIPH OCYIIECTBIEHUU OCHOBHBIX (DYHKITMI CHCTEMBI KauecTBa

-:B TOM, 4YTO CIyk0a Ka4decTBa CBOCH JIEATEIBHOCTHIO TMPEIOCTABISET IMOTPEOUTENI0 TapaHTUH
KauecTBa MPOAYKIIMU U YCIYT OpraHu3aluu

-:B TOM, YTO COTPYIHUKH OTJENA JOJDKHBI 3aHUMAThCS OpPTaHU3alue MPOBEPOK (PYHKITMOHUPOBAHUS
CUCTEMBI Ka4ecTBa U IPUHUMATH B HUX Y9aCTUE
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26 3agauu 1o oOy4EeHHIO TTePCOHANIa METOAaM YIIPaBJIEHUS Ka4€CTBOM M IMOJATOTOBKE MPE/I0KEHUN 110
CTUMYJIMPOBAHUIO TIEPCOHAJA K BBITYCKY KAYECTBEHHOM MPOYKIIMU BO3JIATAIOTCS HA OTIEIN
-:CTaHJapTU3AlNH U cepTUDUKALINU
-:00ecreueHus KauecTBa
-:110 paboTe ¢ MepCoHAIOM
-:[JJaBHOT'O METpOoJIora
27 1oJDKHOCTHASI MHCTPYKITUS pa3padaThiBaeTCs
-:pYKOBOJUTENIEM NOJIPA3EIICHUS WIH 10 €T0 OPYUYEHHUIO CIIEUAINCTOM I10 Ka4ECTBY
-:VIlH>xeHepoM 1o cTaHAapTH3aAUuU
-:I'pynmoit nuHxeHepoB
-:3aM.Te€H.JUPEKTOPA 110 KAaUECTBY
28 Bropoe nHanpasnenue copepuieHcTBoBanus MK 3akirouaercs B:
-:BHeapeHnu koHuenuu TQM (BceoOBEeMITIONIEro MEHEIKMEHTA KaueCTBA)
-:JIONIOJTHEHUH CUCTEMBbI KauecTBa 3JIEMEHTAMHU, PACIIUPSIIOIIMMH €€ BO3MOKHOCTH
-:TIOJIIEP>KAaHUH CUCTEMbI KaueCTBa B 33JJAaHHOM PEKUME
-:BHeApeHuH koHuenuuu TQM u noaaep:kaHuM CUCTEMbI KauecTBa B 3aJJaHHOM PEKUME
29 Ins noxymenTupoBaHus nepeuns npoueccoB B IDEF0 meTomonoruu ucnons3yercs crienuaibHbII
Oy1aHK
-:«Ilepeyens nmpoueccoB»
-:«CIUCOK ITPOLIECCOBY
-:«PernameHT npouecca»
-:«MaTtpuiia OTBETCTBEHHOCTH
30 B merogonoruu IDEFQ cymiectByroT cienyromniue crnoco0sl UIeHTU(PUKAIIUN TTPOIIECCOB:
-:Kon BepumHsl npouecca
-:CchUIOYHBIN HOMEp Tpolecca
-:nenTuukannoHHbI HOMEp CIIEeUaINCTOB
-:HanmenoBanue npoiecca
31 VYTBepkIeHHbIE PYKOBOJACTBOM TMEPEYHH MapPTHH MPOAYKIHH, KOTOpbIE JOJDKHBI OBITh
PUOOPETEHBI K OIPEEIEHHBIM CPOKaM - 3TO
-:MHQOpMAIIHS OT MOCTABIIUKOB
-:uHpOpMAITUs U3 TTOAPA3AeTICHUN
-:MHQpOpMAITUS A7 TOCTaBIIMKOB
-:TIPOTPAMMBbI 3aKYTIOK
IlepeyeHb BONPOCOB VISl NOATOTOBKH IK3aMEHY

OIIK-11. Cnoco0en pa3padaTpIBaTh TEXHHMYECKYI0 JOKYMEHTAIUIO (B TOM 4YHCJIE M B
3J1eKTPOHHOM BH/e) B 00JIaCTH YNpaBJieHHsl KAa4eCTBOM B YCJOBUSIX HUGPOBOH IKOHOMHMKH C
Y4€TOM JeHCTBYIOIIUX CTAHAAPTOB Ka4eCTBA

1. Opranuzanus u npoBeJeHUE CEPTUPHUKAIIMN CHCTEM KauecTBa.

2. OOpaboTKa SKCIIEPTHHIX TaHHBIX TP MPOBEJICHUH OI[CHKH KaueCTBa.

3. CymIHOCTb U MOPSJIOK OPraHU3alMOHHOTO TPOSKTUPOBAHUS MIPU PeaTU3alii CHCTEMHOTO

yIpaBiIeHUS KaYeCTBOM.

MeTtoanueckue MooKeHHUs MPEIIPOSKTHOM MOATOTOBKH CUCTEM KadecTBa.

Craaus mpOeKTHPOBAHMUS CHCTEM KaueCTBa.

Peanuzanus npoeKTHBIX MEPOTIPUATHIA O BHEAPEHUIO CUCTEM KayeCTBa.

CoBeplIEHCTBOBAHUE CUCTEM KaueCTBA.

TpeboBaHus K TOKYMEHTALMU cucTeM KayecTBa. CocTaB MX JOKYMEHTAIIHUH.

[Topsinox pa3paboTKH U IPUMEPHOE COJIepKaHue MOJUTHKU B 00JIaCTH KayecTBa.

0. Ponb ka/ipoB 1 akTyalibHbIE HANPaBIEHUS UX JIEATEILHOCTH 110 00ECIICUEHUIO YIPABICHUS
KayeCTBOM.

11. AxTuBU3aIMsI TBOPUYECKOH 1eATETLHOCTH KaJIpOB MO 0OECIIEYEHUIO YIIPABIICHUS KaUe€CTBOM.

12. CoctaB 1 XxapakTepHCTHKA 3aTpaT Ha 00ECIIeYeHNE YIPABICHUS KA9€CTBOM.

13. Ipuniuns! onpeneneHust 3p(HEeKTUBHOCTH YIPABICHUS KAY€CTBOM.

HB©o©oo~No O A



27

14. llenp u Ha3HAYCHUE PYHKITMOHATBHBIX MOJICIICH.

15. Cs3p MeTononorunueckux moaxoaos IDEF0 k popmanuzoBanHOMyY nipencTaBiIeHHIO Mpoiiecca ¢
nponeccHbiM noaxoaom B CTh NCO 9000.

16. Lenp 1 MeToMKA KJTaCCU(DUKAIIMU JIEIIOBBIX TPOIECCOB.

17. Knaccudukarus mpoueccoB MEHE)KMEHTa KauecTBa.

18. TpeboBanust kK 00bEMY TOKYMEHTHPOBAHUS B CHCTEME MEHEKMEHTA KaueCTBa.

19. Lenp npuMeHEeHUsI METOAMKY OIpeeTeHH s, KilacCU(UKALNUU U UICHTU(UKALIUN TPOLIECCOB.

20. B ueM 3akiirouaeTcsi MEXaHU3M JIEKOMIIO3UIINH JIEJIOBOTO MpoIiecca.

Tectnl
1 dynxnuoHanbHble 6J0KM U MHTEp(EHCHBIE 1yTH IPEACTABISIOT COO0M J1eMEHThI METO10JIOT U
-IDEF 1
-:IDEF 0
-:IDEF 2
-:IDEF 4
2 IlepBsrii aTam nporecca npoBeaeHus cepTudukaniu cucteMsl kadectsa HE Brirouaer:
-:IIpenBapuTenbHyI0 NPOBEPKY U OLIEHKY CUCTEMBI Ka4eCTBa
-:Beigauy cepTudukaTa COOTBETCTBUS CHCTEMBI Ka4eCTBa MPEANPHUATHS COOTBETCTBYIOIIETO
CTaHzapTa
-:3asBKy Ha MPOBEJICHUE CEPTUPUKAIIIHI CUCTEMbI KaueCcTBa
-:3aKiroueHe JOroBopa Ha MpoBeieHUE CepTU(UKALIMU CUCTEMbI KauecTBa
3 Yro HE otHOCHTCS K MH(GOPMAIIMOHHBIM JTAHHBIM O KaueCTBE MPOAYKIUHU?
-:CBeZieHMs 0 peKJIaMalusax
-:ITotepu ot Opaka
-:Pe3ynbTaThl paHee MpoBeACHHON Ha NPEANPUATUH cepTUDUKALUU
-:Jlexnapanus 0 COOTBETCTBUU CUCTEMBI Ka4eCTBa
-:McnbITanys nponykuuu
4 Bropoii sTam mporecca MpoBeaeHHs CepTUDUKAIINI CUCTEMbI KaUYeCTBa He BKITIOYAET:
-:3aK/Ir0ueHue JJOroBopa Ha MpoBeIeHNE cepTU(UKALIMU CHUCTEMBI KauecTBa
-:IIpoBeneHne NMpeaBapUTENBHOIO COBEIIAHMS 10 OPTraHU3alMy Ha PEIIPUATHN IPOBEPKU CUCTEMBI
KauecTBa
-:IIpoBeieHHne MPOBEPKU CUCTEMBI KAYECTBA
-:CocTaBiieHHE U PacChbUIKY OTYETA O IPOBEJECHUH HA MPEANIPUATHH IPOBEPKHU CUCTEMBI KaueCTBa
5 o pe3ynbraram nepBoro sTana cepTuGUKAU OpraH Mo cepTU(UKAIIMKN COCTABIISAET 3aKIIOUEHHUE, B
KOTOPOM He€ YKa3bIBaeTCs:
-:'0TOBHOCTbH NpeAnpusATUS NPOBEACHUS BTOPOIO ATana padoT 1Mo cepTu(UKaINU CUCTEMBbI KayecTBa
-:IIprunHBI HeleaecooOpa3HOCTH WM HEBO3MOKHOCTH MPOBEIeHHs paboT 10 BTOPOMY 3TaIy
-:OpUEeHTUPOBOYHBII CPOK MOBTOPHOM MPOBEPKHU
-:I{enecoobpazHOCTh MpOBEIEHHS BTOPOTo 3Tana padot
6 [1pu NOJOKHUTEITHHOM pEIIeHHH CEPTU(PUKAT BBIACTCS HA ONpeeIeHHBINH CpOoK. OOBIYHO 3TOT CPOK
OTrpaHUYNBAETCH:
-:OgHUM TOI0M
-:JIByMs rogamu
-Tpems romamu
-:1IsaTBIO TOmAME
7 PaboTa o akkpeauTaIuy He BKII0YaeT:
-:DKCIIepTU3y JOKYMEHTOB M0 aKKpEIUTalUH
-:ATTeCTaIuIo 3asBUTENSA
-:AHanu3 BCeX MaTepHaJIOB IO PE3yIbTaTaM dKCIIEPTU3bl U aKKPEIUTALINH
-:IIpoBeieHnEe MPOBEPKN CUCTEMBI KAYECTBA
8 UTo He OTHOCHTCS K OpraHaM aKKpeIuTaluu:
-:I"'occrangapt Poccun
-:@enepanbHble OPraHbl UCIIOJHUTEIBHON BIACTH
-:Poccuiickoe o01iecTBo cTpaxoBarenen
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-:}IOpunnyeckue nuna, OTBEYAIOIINE YCTaHOBICHHBIM TPEOOBAHUAM

9 B xakom roay 6sutH ony0arKkoBaHbl u3BecTHbIe cranaapTsl MCO cepun 9000:

-:1978

-:1989

-:1991

-:1987

10 MexnyHapoiHas KOHPEPEHIIUS 110 aKKpeAUTAIlU UCIbITaTeNbHbIX JJabopaTopuit MJIJIK exxeromno
IPOBOJIUT KOH(EPEHINH I 0OOMEeHa MH(POPMALIUEH U OTIBITOM I10 BOIIPOcaM (BBIOEPHUTE JIMIITHEE):
-:B3auMHOro0 npu3HaHus pe3yabTaTOB UCIIBITAHUM

-:AKKpeIuTaIum 1adopaTopuit

-:OLIeHKHU Ka4yecTBa Pe3yJIbTaTOB UCIIBITAHUN

-:IIpoBeeHus cepTuGUKAIUU CHCTEMbI KaueCcTBa

11 ®CA (pyHKIIMOHATBHO-CTOMMOCTHON aHAJN3) — METOJI (BEIOEPHUTE TO, YTO HE OTHOCUTCS):
-:CucreMHOro0 uccieaoBaHus HyHKIIHI

-:PaboTocroco0HOCTH Pa3IMYHBIX OOHEKTOB

-:3aTpar Ha peanu3anuo 00bEKTOB

-:CepTuduxanuu cucTeM KauecTBa

12 PazButue teopun @CA Hauio mupokoe NpUMEeHEHUE B OTpacisixX (BbIOEpUTE TO, UTO He
OTHOCHTCS):

-:MamHocTpoeHus

-:Meramutypruun

-:DNEeKTPOTEXHUYECKOU

-:ONEeKTPOHHON POMBIILIEHHOCTH

13 B ocnoBe metoga @CA nexar JaHHbIE, KOTOPbIE 00ECIeYnBalOT MEHEIKEPOB HH(POpMAIIHEid,
HE00XO0IUMOM U1l 0OOCHOBAHMSI U IPUHSTHS YIIPABICHUYECKUX PELIECHUI PU NPUMEHEHUN METO/A:
-:«To4uHO B CPOK»

-:Bceobiiee ynpasieHue KaueCTBOM

-:HenpepbiBHOE ynydieHue

-:PeMH>)XMHUPUHT OU3HEC-TIPOLIECCOB

-:Bce oTBeThI BepHBI

14 Konuenuus @CA no3BoJSIET MPEICTABUTH YIIPABICHUYECKYIO HH()OPMAITUIO B BUJE ...
IoKa3aTeJen:

-:OKOHOMHUYECKHUX

-:OUHAHCOBBIX

-:ConmaabHBIX

-:KauecTBeHHBIX

15 OcHoBHbIe HanpaBiieHus ucoiab30BaHus @CA-Moenu 711 peopraHu3alui OU3HEC-TIPOIECCOB -
3TO MOBBILIEHUE TPOU3BOAUTENLHOCTH. OHO BKIIIOUaeT B cedst Tpu dTana. Ha nepom stamne
OCYIIIECTBIISETCS:

-:BbIsiBNIEHNE TPUYMHBI HETPOU3BOUTENBHBIX PACXOJO0B U IIYTH UX YCTPaHEHUS

-:MoHHUTOpUHT

-:Y CKOpeHHME HY)KHBIX U3MEHEHUH C TIOMOIIBIO U3MEPEHNUSI OCHOBHBIX ITapaMeTPOB
MIPOU3BOIUTENILHOCTH

-:AHanu3 QyHKIMHA U1 oNpeesieHUs] BO3MOXKHOCTEH MOBBIICHNUS Y(PGEKTUBHOCTH UX BBINOJIHEHHS.
16 K moxroroBurensHoMy dtary ®CA He OTHOCHTCS:

-:Coop u u3yuenue nHpGopMaIu 06 HHTEPECYIOIINX 3aTpaTax, YCIOBUAX pabOThl M HEAOCTATKAX
CUCTEMBI yIIpaBJICHUS

-:Be160p 00bekTa u onpenenenue neneir PCA

-:Ilogbop u yTBepkAeHHE COCTaBa UCCIIE0BATENbCKON TPYTIIbI

-:O0y4eHue crienuanucToB rpymisl ocHoBam @CA

17 Knaccuduxauus pynkunit @CA (BpiOEpUTE TO, YTO HE OTHOCHUTCS):

-:I'maBHBIE

-:JloroHUTEIbHBIC

-:OCHOBHBIE
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-:BcriomorarensHbie

-:HenyxHble

18 DddexTuBHOE yIIpaBiIeHHE TPOSKTOM OMUCAHUS MTPOIIECcca IOJDKHO MPEACTABIATh COOO0M mporiecc,
B X0/1€¢ KOTOPOTO KOOPAMHUPYETCS paboTa (BEIOEPHUTE TO, UTO HE OTHOCUTCS):

-:PazpaboTtunkoB

-:OKcIepToB

-:uxeHepoB

-:Tex, KTO yTBEp)KIaeT OKOHYATEIbHYIO BEPCHIO IOKYMEHTOB, CO/ICPKAIIMX OMUCAHUE MPOLIECCOB MIIN
UX YacTeu

19 Onpenenenue, knaccudukanus 1 UASHTUGUKAIUSA KaK TIPOLIECC BKIFOYACT:

-:Coop uHpOpMaIIH 00 HCCIeTYEeMOM MPOIIEecCce

-:JlokymenTupoBanue uapopmanuu

-:IIpencraBnenue nHpopManuu B BUAE MOJCITH

-:-Ilogbopky ananoruu mnpoiecca

20 Ompenenenue, kaaccu(puKanus 1 MACHTUPHUKAIMS KaK IMPOLECC BKIIOYAET:

-:Ilogbopky aHanoruu mnpoiecca

-:JlokymeHTHpoBaHue HH(pOpMaLUU

-:Knaccudukanuro npomecca B paMkax MoAeIu

-:YTOYHEHHE MOJICIH ITOCPECTBOM UTEPATUBHOTO PELICH3UPOBAHUS, IPUHSITHS U YTBEPKICHUS
21 Omnpenenenue, knaccuGUKaIMO U UASHTHPHUKAIIUIO IPOIECCOB CIEIyeT HayaTh C
MOJrOTOBUTENILHOTO ATAIa, KOTOPHIN He BKIIOYACT:

-:DopMyIHUPOBKY LIENTH, TOUKU 3PEHUSI O MPECTABICHUN OYAYIINX MOIENEH MPOIeccoB U 00 UX
IPEIoIaraeMoM UCIIOJIB30BAHNUHU B OyIyIem

-:dopmupoBanue pabodei rpymnmbl U3 YUcia COTPYAHUKOB OPTaHU3AMH WU/ IPUBICUECHHBIX
CHEIHAINCTOB

-:AHanu3 nporecca s HOBbIIeHUS ero 3G (HEeKTUBHOCTH

-:CoryacoBaHue IJIAHOB M CPOKOB TI0 TIPOEKTY CPE/IN BCEX yYACTHUKOB, HA3HAYEHUE OTBETCTBEHHBIX
UCIIOJTHUTEIIEH TI0 TPOEKTY, a TAKKE COCTABJICHHUE U YTBEP)KJICHUE CPOKOB M OIOJKETA MO MPOCKTY
22 ]Jlns nonmy4eHus: HanOoJiee MoTHOW HHPOPMAIIMH O TIPOIIECCe MOKHO UCTIOIh30BATh PA3ITUIHBIC
UCTOYHUKU (BBIOEPUTE TO, UYTO HE OTHOCHUTCS):

-:0030p 10KyMEHTOB;

-:VIHTepHEeT UCTOYHUKH;

-:Onpoc ¥ aHKETUPOBAHHUE;

-:Habmrogenue 3a paboToii COTpYIHUKOB B MOAPA3EICHUSX OPTaHU3alINH.

23 Ha stamne 1OKyMEHTHPOBAHUS TIOITy4eHHONW MH(POPMAITUH POUCXO/IUT:

-:Co3nianue Mozenei mporeccoB

-:-IToxbopka BX010B mporecca

-:AHanmu3 BBIXOZOB Ipoliecca

-:IInaHupoBaHNE MEXaHU3MOB

24 TlIpouecc Ha nuarpamme A-0 B IDEFO npencrasnsercs:

-:OnaNM 6510KOM

-:JIByms 6mokamu

-:UeTreipbMs OJTOKaMH

-:Heckonpkumu 6110KkaMu, B 3aBUCUMOCTH OT Ipoliecca

25 C momompro nyr Ha auarpamme A-O B IDEFO paspaborumk dukcupyer (BeIOEpuTE TO, YTO He
OTHOCHUTCS):

-:Bxonasr

-:BrIixoasl

-:PykoBoauTenei moanpoueccoB

-:Y1pasieHue

-:MexaHu3MBbI TIporiecca

26 Jlns Gonee TouyHOro OTOOpaskeHHUs AeTaneil W BbIACHEHUs “y3kux MecT’ Ha cxeme B IDEFO,
TpeOYIONINX YyTOUHEHHS, PEKOMEHTyeTCs CO3/IaBaTh Cpasy:

-:0T 4 10 6 Tuarpamm
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-:0T 2 10 4 nuarpamMmm

-:KOJIMYE€CTBO HE BAKHO

27 1o TepMHUHOTIOTHH, IPUHATON B MiccienoBanuu nporeccos, IDEFO-mMonenn oTHOCSATCS K Kitaccy:
-:KoHuenryanbHbIX

-:IMUTallMOHHBIX

-:MaremaTuyeckux

-:DKOHOMHYECKUX

28 IDEFO0 monenb oTBE4aeT Ha BOMPOC:

-:4TO JIeNIaeT OpraHu3aIus

-:TJIe IPOUCXOUT AESATEIbHOCTh OpraHU3aIlH
-:BCE€ OTBETHI BEPHBIE



