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1. MacnopTt $poHAa OLEHOYHbLIX CPEeacTB

11 MnaHupyemble pesynbTaTbl 06y4eHus Mo AUCUUMIHE

Kog, 1 HaMMeHOoBaHKe KOMMETEeHUMM

Koa v HaMeHoBaHWe MHAWKATOPA

AOCTWKEeHUa KoOMNeTeHUUn

YK-3.

CnocobeH ocyLWwecTBAATL CoupanibHOe
B3al/IMOLI.el7ICTBl/Ie M peanin3oBbliBaTb CBOIO
POJIb B KOMaHAe

NYK-3.1.

[leMOHCTPUPYeT 3HaHWEe OCHOB COLMANbHOMO
B3aMMOAENCTBMA, KOMaHAHOW paboThl M METOAOoB
ynpaBneHns KoHGANKTaMU

NYK-3.2.

OcyuiecTBnseT apdPekTMBHOE B3aMMOLENCTBNE
C OPYrMMKW uYneHaMu KOMaHabl, B TOM uucne B
LUMPPOBOM cpefe, NpPeofoneBaeT BO3HMKaWMe B
KOMaH[e pasHornacus 1 KOHGANKTHI

YK-4.

CnocobeH ocyLLecTBSTb AE/10BYIO
KOMMYHMKALMIO B YCTHOW U NMNCbMEHHOWN
dopMax Ha rocy1apCTBEHHOM f3blke
Poccumckon Qegepaumm n
MHOCTPAHHOM(bIX) i3blke(ax)

NYK-4.1.

deMoHcTpupyeT HaBbIKK YCTHOW 7
MUCbMEHHOM OEM0BOM KOMMYHWKALMW Ha PYCCKOM U
MHOCTPAHHOM  f3blkaXx B COOTBETCTBUM  C
nocTaB/IeHHbIMY 33a4amMu

NYK-4.2.

BblbMpaeT Haunyywyko CTpaTermio M TaKTUKY
(bopMy nogayun, KaHasbl KOMMYHKMKaUMK) obweHns ¢
YY4ETOM  KOHTEKCTA  KOMMYHWKAUMA  Ha  BCEX
OPraHM3aLMOHHbIX YPOBHSX

NYK-4.3.

Vicnonb3yeT pasnunyHble umdpoBble CPeAcTBa,
no3BonsiowMe BO B3AaUMOLEUCTBUM C  OPYTUMMU
NOAbMU OCTUIrATb MOCTABNEHHbIX LENEN

B pe3ynbrate n3yvyeHnda gncumnyinHbl o6yqa+om,|/u?1¢q OOJDKEeH::

3HaTb

- TeopeTnieCkmne OCHOBbl KOMMYHUMKaUMOHHOIO NnpouecCa B OpraHm3aulmnm

- BepbHasbHble 1 HeBepbarbHble CPEACTBA B3aMMOAENCTBUS -

- NpnHUMNbl 1 NOrNKY OpraHn3aunm esoBoro O6LLI,6HMFI n 6I/I3HeC-KOMMyHl/lKaLLI/1I/l

YMeTb




- OCYyLWeCTBNATb COLUMa/IbHOE B3aMMOOENCTBME B NpoLecce I'IpOCI)eCCl/lOHafIbHOI'O o6LLEHNS

- OCyuwecCTBiaTb AenoBoe oblueHne ¢ Y4€TOM KOHTEKCTa KOMMyHVIKaLI,I/lVI Ha BcCeX
OpPraHn3auNOHHbIX YPOOBHAX

BnageTb:
- MeTogaMn abbeKTMBHOIO BO3AENCTBUS HA cobeceHMKa
- NpYeEMaMK opraHmsaLmm B3amumMoaencTeus npu paboTe B KOMaH4e
- MeTofamm otbopa GOpM, CPEeACTB 1 MPUEMOB KOMMYHUKALMK, aleKBATHbIX M1aHVPYEMbIM

pesy/bTaTaM Ae/I0BOro obLieHns
1.2, Copep»<aHune ANCUUNANHDI

NG Tema (pasgen anMcuynimHbl) Koa Kk oMneTteHumu
(B cooTBeTcTBUM ¢ PI1)
1, Tema 1. ObuEHNE N KOMMYHUKALMS. YK 3
YK 4
2 Tema 2. ObleHne Kak B3auMoencTeume., YK 3
YK 4
3 Tema 3. ObuLeHNe KaK BOCMPUSATME U MOHUMaHKe, YK 3
YK 4
4. TeMma 4. [lenoBoe oblieHMe: 0bLas XapakTepmucTmka u YK 3
BUAbI.
YK 4
5. Tema 5. OCHOBHble GOPMbI AENOBOIO OOLLEHMS. YK 3
YK 4
6} Tema 6. MapKeTHHIoBble KOMMYHMKALMK, pexkiama 1 CBA3M YK 3
C 0b6LEeCTBEHHOCTbIO.
YK 4
7 Tema 7. IMnmx 4enoBoro YesioBeka. YK 3
YK 4
1.3. C1cteMa oLeHUBaHUS NO AUCUUMINHE
[dncupnamnHa nsyyvaeTcs B Te4eHmne ogHOro cemecTpa.
dopMa npoBefeHUs NPOMEXYTOYHOW aTTeCcTauMm No AUCUMMANHE: - 3a4eT
LLIkanbl OLEHKN YPOBHS LLIkana oueHKM1 YPOBHS OCBOEHUS AUCLUMINHDI
CHOPMUPOBAHHOCTU PE3Y/IbTATOB
obyyeHuns
YpOBHEBas LUKana 100 6abHas 100 5-6an1bHas WKana, HeanbdepeH
OLLEHKM KOMNETEHLNM lwKana, % 6anbHas anddepeHUMpoBaHHas | LMpoBaHHasN
wKana, % oueHka/6ann OLEHKA




LOMOPOroBbIn HKe 61 HMKe 61 «Hey[OBNETBOPUTESbH | HE 3a4TEHO
o»/ 2
NOPOroBbIN 61-85,9 61-69,9 «Y[OB/IETBOPUTE/NBHO» | 3a4TEHO
/3
70-85,9 «<XOPOLWO>» / 4 3a4TEeHOo
MOBbILLEHHbIN 86-100 86-100 «OT/IMYHO» / § 3a4TeHo

2. I'Iepequb OUEHOYHbIX MaTepuasnos 414 nposeneHuAd I'IpOMe)KyTOLIHOﬂ aTrecrtaumm

KOHTpOMb M OUEHKa  pe3ynbTaTOB  OCBOEHWUS  AMCUMMAMHBL  OCYLWLECTBASETCS
npenodaBaTeNneM B XxoAe TeKylero KOHTPONsS YycrneBaeMocTu (B npouecce npoBeaeHns
NPAKTUYECKMX 3aHATUIN, TECTUPOBAHMS, ONPOCOB).

B xoge npoBedeHMs MPOMEXYTOYHOM aTTeCTaumMM OCYLECTBASETCA KOHTPO/b U OUEHKa
pe3yNbTaTOB OCBOEHUS KOMMNETEHUMN.

[MprMepHbIM NepeyeHb BOMPOCOB K 3a4eTy

YK-3. CnocobeH ocylecTBAsTb COLUMaibHOE B3aUMOLENCTBME N peain3oBbiBaTb CBOIO PO/b B
KoMaHge

KoOMMyHuMKaummn 1 oblieHme: obliee n ocobeHHoe.

Lenn, dyHKLMN, CTOPOHbBI OBLLEHNS.

MeXxaHW3Mbl O6LLEHNS.

CpeacTBa obueHus.

CTtunu obweHus.

Bapbepbl 0bLeHNs.

Crparternm n TakTUK1M MEXTMYHOCTHOTO B3aUMOLENCTBUS.
Mo3nummn 1 opreHTaLmm B AE€N0BOM B3aUMOLENCTBUM.

Db EKTbl MEXTUYHOCTHOIO BOCAPUATUSA U B3AUMOMOHUMAHUS.
10. MeXaHW3Mbl B3aMOMOHWUMaHWS B OOLLEHWN.

11. TpyaHOCTU U fedeKTbl MEXXTUYHOCTHOTO OBLEHMS.

12. CeHCOpHble KaHaslbl, X AUAarHOCTUKA U UCMO/Ib30OBaHNE B OOLLEHNM.
13. CyWHOCTb, Lenu, NpUHUMNLl 1 GYHKLUU AENOBOIO OOLWEHMS.
14. OCHOBHble BUAbI AENOBOrO O6LLEHMS.

© XN OO AWM

YK-4. CnocobeH ocyLeCcTBNSTb AeOBYI0 KOMMYHUKALMIO B YCTHOW U NMCbMEHHOW $opMax Ha
rocyZapCTBEHHOM fi3bike Poccuickon Qeaepanim U MHOCTPaHHOM(bIX) f3blke(@x)

15. OTMKa 4ENOBOro OOLEHMUS.

16. becepna kak popMa 4eNOBOro obLieHMS.

17. enosas 6becena no tenedoHy kak popma obLeHus.

18. CoBellaHune kak ¢opmMa 4eN10BON KOMMYHUKALMN.

19. MNMeperoBopbl Kak GopmMa AeN0BOro ObLeHNS.

20. [My61nyHOe BbICTYNNEHME Kak dopMa AeNOBOro OOLLEHMS.

21. [lenoBoe NMcbMO Kak GopMa KOMMYHUKALLMM.

22. DNEKTPOHHbIE GOPMbI KOMMYHUKALMK, CreLndPrKa Nx NCrosb30OBaHMS.
23. CucTemMa MapKETUHIOBbIX KOMMYHUKaLMNA.

24. Peknama kak KaHa/1 613HeC-KOMMYHMKaLMK.

25. Cneupduka peknaMHoOM KOMMYHUKaLUN.

26. MeCTO 1 pOonb CBA3EN C OOLWECTBEHHOCTbIO B CUCTEME BU3HEC-KOMMYHMKALLMN,
27. KOMMyHMKaTUBHbIE GYHKLMM CBSI3EN C OOLWECTBEHHOCTbIO.

28. DopMmpoBaHME MMUOXKA AENOBOrO YenoBeka.

29. BHelwHWr Bnag 4enoBoro yesaoBeka.



30. IMyaKeBble aTprnbyThl EN0BOMO OB6LEHMS.

MpuMepHbIM NepeYeHb 3a4aHnn ANs TECTUPOBaHUSA

YK-3. CnocobeH ocyLWecTBAATb COLManbHOE B3aMMOAENCTBME U PeaIM30BbIBaTb CBOIO POJb B
KOMaHae

YK-4. CnocobeH oCyLeCTBNsTb AETOBYI0 KOMMYHUKALMIO B YCTHOW M MMCbMEHHOM popMax Ha
rocyfapCTBEHHOM si3bike Poccuimckon Qepepaun U MHOCTPaHHOM(bIX) si3bike(ax)

1. Kakme Tpu OCHOBHbIE rpy bl MOTUBOB, CBSA3aHbl C MOTPEOHOCTHIO B OOLLEHNN?

— [TO3HaBaTe/lbHble MOTWBbI, Ae/10Bble MOTUBbI, IMYHOCTHbIE MOTWBbI
— KOPbICTHble MOTUBbI, Ae/TI0OBble MOTWBHI, COBCTBEHHbBIE MOTUBBI
— KOIrHUTUBHbIE MOTWUBbI, pa6oqme MOTUBbI, MHONBWMAYa/lbHbI€E MOTWBbI
2. LLel'Ib}O TaKoro O6I.I.I,eHl/IFI ABNAeTCA BO3,EI,el;ICTBl/Ie Ha MapTHepa no O6I.I.I,eHl/HO, npm aTOM
OJOCTMXKeHne CBOUX HaMepeHl/IVI OCYyLleCTBNAeTCAa CKpbITO. ﬂapTHep BOCNPMHNMaETCA KakK

HOCUTENb ONPEAENEHHbIX, <HYXHbIX>» HAaM CBOMCTB U Ka4yecTB. O KakoM OBLLEHNN MAET peyb?

—  MaHWUNYNATUBHOM

—  MMNepaTUBHOM

—  AManormyeckom

3. Kakon adpdekt cBsizaH C  POPMUPOBAHMEM  cCheunmdbUuyeckonm  YCTaHOBKM  Ha
BOCMNPUHMMAEMOro YenoBeka Yepes NpunmncbiBaHUE eMy OnNpeaeeHHbIX KayecTB?

—  2ddekT opeona
—  20PeKT NepBMYHOCTU N HOBU3HbI
—  20deKT npmBnekaTeNbHOCTH
4. Kakne [Ba OCHOBHbIX MCTOYHMKA MHGOPMALMK NPU OLEHKEe YenioBeka MCMOosb3yloTCs npu

YCTaAHOBNIEHUN MapaMeTPa M peBOCXO,ﬂ,CTBa?

— Ofex[a YenoBeka, BCe BHellHee «OPOPMIIEHNE>, BKIIOYASA 3HAKM OT/IUYMS, OYKM, MPUYECKY,
Harpagbl, 4ParoLeHHOCTN 1 T.M.
— coumasnbHbIX cTaTyc
— MaHepa noBefeHus YyenoBeka (Kak CUAUT, XOAUT, pa3roBapmBaeT, Kyaa CMOTPUT 1 T. n.)
— bnmkanwee okpyxxeHue (opy3sbs, bnarononyyme cembm)
5. Kakune 3HaKOBble CUCTEMbI MICMO/b3YIOTCSH Npu HEBepHa/IbHON KOMMYHUKALLMN?

— MaKpPOKMHETMYEeCKas, napa- M SKCTPaNMHIBUCTUYECKAS, TaKTU/IbHAs, MPOCTPAHCTBEHHO-
BPEMEHHbIE

—  ONTUKO-KUHETUYECKAS, Napa- 1 SKCTPASIMHIBUCTUYECKAS, TaKTU/bHAS, NPOCTPAHCTBEHHO-
BPEMEHHbIe, KOHTAKT /a3

—  ONTUKO-KUHETUYECKAS, Napa- W SKCTPASIMHIBUCTUYECKAS, OCSA3aTENbHbIN,
NPOCTPAHCTBEHHO-BPEMEHHbBIE, KOHTAKT a3

—  ONTUKO-KMHETUYECKas, Napa- 1 aKCTPAIMHIBUCTUYECKAS, TAKTU/IbHASA, MPOCTPAHCTBEHHO-
NPexXoasLMm, KOHTAaKT rnas

6. CoumarnbHas 30Ha MMeeT ANCTaHLUMIO

— 0-45CM
—  45-120 CM
—  120-400 CM
—  400-750 CM
7. DoHeTnYeckuin bapbep



BO3HMKAET NPW HECONACUN KOMMYHUKATOPOB C NPUBOAMMbBIMU KaXKAbIM M3 HUX
LoBOAAMMU

06YCNOBNEH Pa3NYHBIMM 3HAKOBbIMU CPeACTBaMU Nepeaayn MHGopMaLmm
BO3HMKAET KOrAa toAn No KakMM-TO NMPUYMHAM HE MOHUMAIOT CMbIC/Ia CKa3aHHOIo

8. 4to HE aBnsgeTcs TPyLHOCTbIO K 3dPEKTUBHOMY OB6LLEHMIO?

aMnaTuA

AHTUMNATUA K YYXXUM MbIC/1AM
I'IOTpe6HOCTb BCTaBUTb pPerinky
OTK/TIOYeHne BHMMaHMA

9. KpaTko chopMynmMpoBaHHOE OCHOBHOE MOJIOXEHME A0KIaAa, NeKUumM, CoobLIeHUs

dpasa
MbIC/b

Tesnc
cyXaeHue

10. [MpreM, NCNoNb3yWMNCAS B TEX CyYasX, Korga HeobxoAnMo obpaTuTb ocoboe

BHMMaHNEe cnyLuaTenelh Ha CaMble BaXXHble MOMEHTbI B COO6LLI,eHl/Il/I, Ha3blBaeTCHA

«KYESTKOCTb>»
«[OBblLIEHNE TON10Ca»
«KaKUEeHTMPOBKa»

11. YKaxkute Hambonee onTMMabHYIO A/TINTE/IbHOCTb COBELLAHWA

1,5 4aca
2 yaca

— 30 MUHYT
12. Llenbio 4enoBbix NeperoBopOB MOXET ObITb

— peLlleHne CUTYyaLMOHHbIX BONMPOCOB

— [OBEAEHUs 10 NOAYMHEHHbIX PACMOPSIMKEHNIA BbILLECTOALLMX OPraHOB AN1s UX
OonepaTUBHOrO NCNOHEHWS

— NpPoANeHne AeNCTByIoLWEero 4orosopa

13. PaspaboTka M KOMMJIEKCHOE WCNonb3oBaHMe PR-cpencTs, cornacHo eamHoum

KOHLLeNuUMM BO34eNCTBUSA HAa MHEHME U OTHOLIEHWE OBWECTBEHHOCTN — 3TO

—  peknama
— PR-akuus
— cTpaTterns GupMbl
— PR-kaMnaHus
14. 'naBHag 3agavya CMI cocTouT B TOM, YTO

— ¢ nomolubio CMW ocyulecTBngeTcs buICTpas nepefaya n TMpPaXkKMpoBaHme
nHdopMaumm, obecneynmBaeTcs MacCoOBbIV OXBAT ayaUTOPUN

—  YNPaBAsATb N0AbMU C MOMOLLbIO MHOPMaLMKM, KOHTPOIMPYS €€ U TIWATEeIbHO
oTceuBas

—  dopMuMpoBaTh LENEBYIO ayAUTOPUIO NOTpebuTenen

15. MapKeTI/IHFOBbIe KOMMYHWKaUMKM = 23TO KOMMNEKC BHEWHUMX W BHYTPEHHNX

KOMMYHMKaLMIM NO nepegade nHdopmaumm



— B peyeBon opMe, KOTopas XxapakTepusyeTca TEM6POM rofioca, MHToHaLMen,

FPOMKOCTbBIO U B LLE/IOM KY/IbTYPOU peyn
— KEeCTUKyNsaumMen, NnacTMkom ABMKEHUS PYK, MUMUKOW N1La

— no nepegaye NHPopMaL MM M3roTOBUTENS FTOTOBOM NPOAYKLMM NOTPEOUTENIO B

Lensx yAOBNEeTBOPEHMS 3aMpOCOB OOLWECTBA 1 NOYyYEeHUS NPUOLIIN

— Ana KoopanMHaunh N1aHOBO-YMNpaBNeHYeCKNX peLLleHl/Il;l, YyCnewHoro mx BbiNOHEHNA,

KOPPEKTUPOBKM 1 MPODUNAKTUKNA KOHPINKTOB
16. lpodeccnoHanbHas  OeATEeNbHOCTb MO HanMCaHUIo

npe3eHTauMOHHbIX TEKCTOB

— PR-6peHanHr
—  CMUYPAUTUHT
—  KOMUPAUTUHT
17. WVHpopmaums, npusBaHHad He MOAHWMATb, a YMeHbLaTb

ONCKPeanTMpOBaTb TOBaAPbI, NpeanpuaTnga, TOBapHble 3HakKn

— aHTUpeknama
- peknama
— KOHTppekiama

18. B 1enoBoM nMmmxe yMeCcTHO UCMOJb30BaHWE CTUIEN

— KOHCepPBaTUBHOIO M KNaCCUYeCKOro
— CrnopTMBHO-HENPUHYXOEHHOIO
— OKCTpaBaraHTHOro

19. OCHOBHbIE NIMYHOCTHbIE KAYECTBA AE/I0BOI0 YE/I0BEKA

— OTBETCTBEHHOCTb 1 OPraHM30BaHHOCTb
— BOCIMAUTAHHOCTb N MHTEJTUTeHTHOCTb
— UMHU3M N OTCYTCTBME MYHKTYa/lbHOCTU

20. [1ns nenoBot KOMMYHUKALMM XapaKTepPHO

—  pednekcrBHoOE BoCNpUsATHE

— BbIBOPOYHOE UCMOb3OBAHME CPEACTB OOLLIEHNS

— [enoBOoe B3aMMOLENCTBME Kak OCHOBHAs 3a4a4a

— NPOSIBNEHME HAMPSXKEHHOTO 3MOLMOHAIbHOIO doHa ObLLEHMS

pekiaMHbIX 7

MHTEepec, Mbo



