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1.INIEPEYEHDb IIVTAHUPYEMBIX PE3YJIBbTATOB OBYUYEHUA 110 JUCHUIIINHE,
COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3YJIBbTATAMUA OCBOEHUA
OBPA3OBATEJIbHOM ITPOT' PAMMBbBI

1.1. llesn ocBoeHMsI AUCUUIJIMHBI

IICHBH)OCBOCHHﬂQHHCHHHHHHBIHBHHCTCHZ

—  yenybnemue yposHs o0cGoenus obyuaowumucs TpOPECCUOHAIBHBIX KOMIIETEHIIHH,
HEOOXOUMBIX JUIS PEIICHHS 3324 IPOPEeCCHOHATBHOMN NesTeTbHOCTH.

1.2. IlepevyeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00y4eHHS 10 JUCHHUILINHE

Kox u Kox u HanmeHoBanue IMnanupyemble pe3yabrarsl 00yuennsi mo | Ocuoanue (IIC) *mwsn

HAUMEHOBAHHE MHIHKATOPA JUCHUILIAHE HPO(beCCHOHaHBfHX

KOMIIeTEHIIMHN JOCTHKEHUS] KOMIIeTeHIINU RORTISTICHITEES
[TIK-4 Crocoben WIIK-4.2 Brocur 3HaeT: HAIMOHANBHYIO U MexayHaponaylo | 33.016 Cnenmanuct
OCYLIECTBIIATH HPEUTIOKEHUS IO HOPMATHBHYIO 0a3y B 00JACTH YIIPABICHHUS | 110 MOJCIHPOBAHHIO
MOIU(HUKAIINIO U MOIU(UKAIINH U Ka4eCTBOM MPOIYKIHH (YCIYT); OCHOBHBIE U KOHCTPYHUPOBAHHIO
aJanTanmio U3MEHEHHUIO METO/IbI OTIpeIeNeHNs TPeOOBaHMI [IBEMHBIX,
OTOOPaHHBIX ACCOPTHMEHTA, YIYUYIICHHAIO | TOTpeOHUTENel K MPOAYKINH (YCIyram); TPUKOTAKHBIX,
MoJIeNell IBEMHBIX | KayecTBa, 00pasa, OCHOBHBIE METO/IbI KBATUMETPUYECKOTO MEXOBBIX, KOXKaHBIX
u3aenuil K KOHCTPYKLIUU aHaJM3a NPOAYKLIUH (YCIyT) U3JENHi 1o
TEXHOJIOTHUECKOMY | MOJeJeH, YMeer: npUMEHSTh aKTyalbHYIO UHIUBUAYaIEHBIM
npoueccy MPOU3BOCTBEHHBIX HOPMATUBHYIO JIOKYMEHTALMIO B 00J1aCTH 3aKazam
IMPpOU3BOJICTBA TEXHOJOTUH 1 YIipaBJICHUA KAa4€CTBOM IIPOU3BOACTBA

000pyI0BaHUS B
COOTBETCTBMH C
TpeboBanusMu UHAyCTpUH
4.0, npou3BOACTBEHHBIMHU
BO3MOKHOCTSIMH ¥ HOBBEIMH
MaTepHalaMu

u3enuil (OKa3aHus yCiIyr); IPUMEHATh
METOBI KBAIMMETPHUECKOTO aHATN3a
pOoAYKIUH (YCIyT)

Buiageer: HaBbIKaMu popMUpOBaHKS
HOMEHKJIATYpPBI TTOKa3aTeleil KauecTsa,
pa3paboTku TpeOOBaHMUIl K KaYECTBY U
OLICHKH KauecTBa MMPOCKTUPYEMBIX U
BBIITYCKAaE€MBbIX IIBEHHBIX U3/1CIINN;
HaBBIKaMU cOOpa JaHHBIX IO TTOKa3aTelsIM
Ka4yecTBa, XapaKTepU3YIOIINX
pa3pabaTbIBAEMYIO U BBIITYCKAEMYIO
HPOAYKITHIO [T PA3TUYHBIX 3TAllOB
JKU3HEHHOTO IIUKJIA U3IETHH, 1 00paboTKH
JIAHHBIX TI0 TTOKa3aTelIsiM KauecTBa

21.002 Iuzaitnep
(KOHCTPYKTOD)
JETCKON OCXKIBI U
o0yBH

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT'PAMMBI

JlucuMiiimHa OTHOCHUTCS K 4acTH, (GOpMHpYyEeMOl yJaCTHHUKaMU 00pa30BaTeIbHBIX OTHOILIECHUH,

bnoka

1. JIMCIUILIHHBI

(Mozynn)

o0Opa3oBaTenbHOI

IpOrpamMmbl U

JTUCIUTITNHOM, YriyOousromieit ocBoenue npoduis (Jucuummimael o BIOOpY).

ABIIACTCA

JJIEKTUBHOMN




3. CTPYKTYPA U COAEP) KAHUE JUCIUITIJIMHbI
3.1. O0beM M CTPYKTYpPA IMCHUTITHHBI

OO6m1as Tpy10EMKOCTh TUCUUILTMHEI cocTaBisieT _4  3.e. (_144 wac.), ux pacnpezesieHue 1mno
BUIaM Pa0OT M ceMecTpam IMPEICTaBICHO B TaOIHIIE.

Buapl yueOHbBIX 3aHATHI M PadoThI 00yYarOIINXCS TpyaoeMKoOCTb, 4ac
O01as TPyA0eMKOCTh THCHMILIUHBI, Yac 144
KonTakTHas padoTa o0yyawmuxcs ¢ NpernoaapareieM o BUaaM 44112
Y4eOHBIX 3aHATHIH (BCero), B T.4.:
3aHATHS JIEKIIHOHHOT0 THINA (JICKIIHH) 20/6
3aHATHSI CEMHHAPCKOIO THIIA (CEMHHAPDI, TPAKTHICCKHIE 3aHATHUS, 24 16
MIPaKTUKYMBI, KOJUIOKBHYMBI U MHBIC aHAJIOTHYHbIE 3aHSATHS)
JIa60paTOpHBIE PaGOThI -/

CamocTosiTesibHAsi padoTa BCEro, B T.4.: 100 /128
CaMonoAroToBKa Mo TeMaM (pasjenam) AUCHUIINHBI 100/ 128
BeimosiHeHHE KypcOBOTO MPOEKTa /KypCOBOH paboThI -/-
KoHTpoub (Yachl Ha IK3aMeH, 3a4eT) -14
IIpome:xyTOUYHAS aTTeCTALMA JuddepennnpoBannbplii 3a4er

[Mpumeuanue: -/- 06vem uacos cOOMEEMCMBEHHO 01 OUHOU, 3A0HHOU POpM 0OYHeHUs

JucuunnnHa peanu3yercsl MOCPEeICTBOM IPOBEICHHUS] KOHTAKTHOM pabOThl ¢ 00yJaronuMucs
(BKJItOUAs MPOBEJICHUE TEKYILEro KOHTPOJIs YCIIEBAEMOCTH ), CAMOCTOSITENbHOM paboThl 00yUaroIIUXCsl
Y IIPOMEKYTOUYHOM aTTECTALUH.

B nmpouecce ocBOeHHS JUCHUIUIMHBI MOXXET IPUMEHSTbCA 3JEKTPOHHOE OOyueHHe MU
JUCTaHIIMOHHBIE 00pa30BaTeNIbHbIE TEXHOJIOTHH.

B mnpouecce ocBoeHUs TUCHMIUIMHBI O0y4aroluecss 00ecredeHbl JOCTYIIOM K 3JIEKTPOHHOM
MH(}OpPMaLlMOHHO-00pa30BaTEIbHON Cpeie U JIEKTPOHHO-OUOIMOTEUHBIM CUCTEMAM.




3.1. Copepxanue 1MCOMIIMHBI, CTPYKTYPHPOBAaHHOE 10 TeMaM

ILnanupyembie
pe3yabTaThl
OCBOEHHS:
Ko/
¢opmupyemoii
KOMIIETEHIIHH ¥
HHAHKATOPLI
JOCTHKEHH S
KOMIIeTeHIuit

HaumeHoBaHue pa3ieioB, TeM

Bujbl yueoHoi#i padoThI

KonrakTHas

a0orTa

padoTel, yac

Jleknum, yac
JlabopaTopHble

3aHSATHS, YaC
CamocTosiTeJbHast
padora, yac

IIpakTHyeckue

DopMBbI TEKYIIEro
KOHTPOJIs
(HauMeHOBaHHe
OIICHOYHOI' 0
CpeacTBa)

[1K-4:
NIIK-4.2.

Tema 1. YcranoBjieHHne
JA0JTrOBpPeMEHHBIX 1eJIeil 1
KPaTKOCPOYHBIX 33/1a4, HEOOX0ANMOCTH
TUIAHUPOBAHMS.

ConepxaHue JCKIHN:

1.YcraHoBIIEHHE LIeNIeH B 00IaCTH
KauecTBa.

2.IlnaHupoBaHue KayecTBa

2/05

[Ipaktuueckoe 3anarue Ne 1.
YcTaHoBIEGHHE MUCCHU M TIEIICH
OpTraHU3aINH.

2/-

[Ipaktruueckoe 3anarue Ne 2.
dopmupoBanne GYHKIUH KadecTBa IS
KOHKPETHOTO 00BEKTa

2/-

CamocrosTenpHas pabora.

10/15

Yemmuwuii onpoc
no meme
Omyem no
npaKkmu4eckou
pabome

[1K-4:
UIIK-4.2.

Tema 2. OCHOBHbIE OPraHU3ALUOHHbIE
AelCTBHSA MO YI0BJIETBOPEHUIO
noTpeduTeNell U NOBBLINIEHUIO

3¢ ¢deKTUBHOCTH IPOU3BOACTBA.
OCHOBHOE COJEpIKaHUE:

1. MeTomonornyeckuit moaxo/1 K OlieHKe
YIIOBIIETBOPEHUS MTOTPEOUTETIS.

2. YI0BIETBOPEHUE 3aKA3UUKA U
TEHJCHIINU K HOBBIM popMam
YIOBJIETBOPEHHOCTH

OTpeOUTENs..

2/0,5

IIpakTrueckoe 3anstue Ne 3. YipasneHue
NPETeH3USMH MOTPeOUTEINCH.

212

CamocrosiTensHas paboTa

15/20

Yemuwuii onpoc
no meme
Omuem no
npakmuieckou
pabome

[1K-4:
UIIK-4.2.

Tema 3. BX01H0I1 KOHTPOJIb, KOHTPOJIb
MPoIEeccoB, MPOBePKa Pe3yJIbTATOB U
IKOJOTMYeCKUIl KOHTPOJIb.

OCHOBHOE COJIEpIKaHUE:

1. Obuiee NOHATHE O KOHTPOJIE KAueCTBa.
2. CTaTUCTUYECKUI KOHTPOJIb KaueCTBA.
3. YpoBHU J1e()eKTHOCTH.

4. Buzabl u METOJIbI CTATHCTUIECKOTO
pETyJIMpOBaHuUs KayecTBa
TEXHOJIOTHYECKUX MTPOIECCOB.

5. DKOIOTHYECKUH KOHTPOIb.

2/1

IIpakTnueckoe 3ansatue Ne 4.
Cratuctuueckuil NpuEMOYHBIN KOHTPOJIb
0 aJIbTEPHATHBHOMY M KOJTNYECTBEHHOMY
MIPHU3HAKY.

41-

IIpaktudeckoe 3anstue Ne 5. Kontposns
Ka4yecTBa MPOM3BOJCTBA MPOAYKIIMH Ha
OPENPUITUIX

CaMocTosTeIbHas pa60Ta

15/15

Yemmuwuii onpoc
no meme
Omuem no
npakmu4eckou
pabome

TIK-4:

Tema 4. MeToabl ynpaBjeHust

6/2

Yemmuwuii onpoc




ILnanupyembie
pe3yabTaThl
OCBOEHHS:
KO/
¢opmupyemoii
KOMIIETEHIIHH ¥
HMHAHKATOPLI
JI0CTHKEHH ST
KOMIIeTeHI it

HaunmenoBanue pa3aejioB, TeM

Bubl yueoHo#i padoThl

KonTakTHas

adora

pa6oThIl, Yac

Jleknum, yac
JlabopaTopHble

IpakTHyeckue
3aHATHSA, YaC

CamocTosiTeJIbHasK
padora, yac

DopMBI TEKYLIETO
KOHTPOJIst
(HamMeHOBaHHE
OIIEHOYHOT' 0
CpeacTBa)

NIIK-4.2.

Ka4eCTBOM, IPUMEHsiEMble Ha
Pa3JIMYHBIX 3TANAX )KU3HEHHOT 0 IHKJIA
NMPOAYKIHH.

OcHOBHOE coziepKaHHE:

1. Pactipenienenyie METOIOB ypaBIICHHS
Ka4eCTBOM II0 dTaraMm )KU3HEHHOTO UKIIA
MPOIYKIIHH.

2. Onucanue METOJIOB yIPaBICHUSA
Ka4eCTBOM.

[IpaxTruaeckoe 3arsTue Ne 6. [Ipumenenune
Meroauku QFD.

474

[Mpaktudeckoe 3ausitue Ne 7. [IpumeHenne
meTonuku FMEA.

4/-

CamocTosiTenpHas paboTta

20/25

no meme
Omuem no
npakmuueckou
pabome

[1K-4:
UIIK-4.2.

Tema 5. PazpadoTka MHTErpMpOBaHHBIX
CHCTeM yNpaBJIeHHS.

OCHOBHOE COJEpIKaHUE:

1. OCHOBHBIE OHSTHSL.

2. Ilopsnok co3naHust HHTETPUPOBAHHOMN
CHCTEeMBI MeHeDKMeHTa Ha 0aze 1CO
9001.

3. Cuctema HHTETPUPOBAHHOTO MOIX0/A.
4. ®opMUpPOBaHUE OOIIETIPUHATHIX
LEHHOCTEH [UI OpraHu3anuy.

5. Y nonerBopenue TpeboBaHMA
3KOJIOTMYECKOM O€30MMacHOCTH.

6. Onpenenenne HalpaBIeHUN
JesITeIbHOCTH U 33/1a4, HallpaBJICHHbIX Ha
JIOCTHKEHHE JOJITOBPEMEHHBIX LIeTIei.

4/2

IIpaxTrueckoe 3ansaTue Ne 8.
CpaBHUTENBHBIN aHAIN3 CTAHAAPTOB HA
CHUCTEMBI MCHEPKMEHTA

2/-

CamocrosiTensHast paboTa

20/25

Yemmuwuii onpoc
no meme
Omuem no
npakmuueckou
pabome

[1K-4:
UIIK-4.2.

Tema 6. IIpoBeneHne opranu3anuOHHBIX
u3MeHeHui B pamkax TQM.

OCHOBHOE COJIEpIKaHUE:

1. ITpyHIIMTIBI TOTUTHKY TIEPEMEH.

2. ConpoTHBIECHHE U3MEHEHHSIM.

3. YpoBHHM U3MEHEHUH.

4. ®a3pl MPOTIECCOB U3MEHEHUS.

Tembt 6 Hem 6 (PoHOAX, HYIHCHO 00OABUMD
ee

4/-

CamocTosiTenpHas paborta

20/28

Yemuwuii onpoc
no meme
Omuem no
npakmuueckou
pabome

UTOro

20/6 | -/-

24 /6

100/ 128

[Tpumeuanue: -/- 06vem wacos coomeemcmeeHHo OJisk OUHOU, 3A0UHOU POPM 0OYUEHUS.




4. METOIMYECKHAE YKA3AHMS JUISA OBYYAIOIIAXCS MO OCBOEHWIO
TACIHATITAHBI

4.1. OOmme MeTOAMYECKHE  PEKOMEHJAUMH 1O  OCBOEHHI0 JHCUHUIJIMHBI,
o0pa3oBaTe/ibHbIE TEXHOJIOTHH

JlucuuIuiiHa peanu3yeTcsi TOCPEICTBOM MPOBEICHUSI KOHTAKTHON pabOThI ¢ 00YYaIOIMMHUCS
(BKJIIOUasT TPOBEIEHHE TEKYIIETO0 KOHTPOJII — YCIIEBa€MOCTH), CaMOCTOATENBHOM  paboThI
00y4aromuXCcsi ¥ MPOMEKYTOYHON aTTeCTAlUH.

[Ipu mnpoBeneHuH y4eOHBIX 3aHATUH 1O JTUCHUIUIMHE OO0ECIEYMBACTCS pPa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMaHTHOW PabOThI, MEXKIMYHOCTHOW KOMMYHHUKAIIMH, TIPUHSATHS PEILICHHIH,
JUJIEPCKUX KAdecTB (BKJIOYAs MPOBEJCHHE WHTEPAKTUBHBIX JICKIMH, TPYIIOBBIX TUCKYCCH,
pPOJIEBBIX WIp, TPEHUHIOB, aHAINW3 CHTYyallMd W WMHTAMOHHBIX MOJEJCH, MpPEernoiaBaHue
JUCHUIUTMHEL B (OPME Kypca, COCTABICHHOTO HAa OCHOBE PE3yJIbTaTOB HAYYHBIX HCCIIEOBAaHUM,
NPOBOJUMBIX ~ YHHUBEPCUTETOM, B TOM 4YHCIE€ C YYETOM pPETHOHAIBHBIX OCOOCHHOCTEH
po(hecCHOHATIBHON e TEIbHOCTH BBIITYCKHUKOB M MOTpeOHOCTEN paboToaaTeneil).

[IperonaBanrie  JUCHUIUTMHBI ~ BEIAETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BUJOB
o0pa3oBaTeIbHbIX TEXHOJIOTHIA:

-0aNIbHO-PEUMUH208asl MEXHOL02USL OYCHUBAHUSL,

- 9IeKMpOHHOE 0OYUeHue,

- npobemHoe odbyuenue;

- pazb0op KOHKPEMHbIX CUMYAYULL,

- ungpopmayuonnvie mexronozuu:Google-ooxkymenmer.

Jlnisi OLEHKW 3HAaHWM, YMEHHH, HaBBIKOB U YPOBHS C(POPMHUPOBAHHOCTH KOMIIETEHIMH IO
JTUCIUTUTMHE TPUMEHSETCs OaUIbHO-PEUTUHTOBAasl CHCTEMa KOHTPOJII W OILICHKU YCIEBACMOCTH
CTYACHTOB. B OCHOBY Oa/UIbHO-PEHTHHTOBOM CHCTEMBI TOJOXKEHBI MPUHIIMIIBI, B COOTBETCTBUH C
KOTOPbIMH (DOPMUpPOBAHHE PEHUTHHra CTYJICHTa OCYHICCTBISCTCS B XOJI€ TEKYIIEro KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KOJM4ecTBo 0amioB B cemectpe — 100.

4.2. MeTonnuyeckue yKa3aHHMs /Jisi OOy4alOIIUXCS MO OCBOCHHK) JTUCHUILUIMHBI HA
3aHATHSX JEKIIHOHHOT0 THIA
Jlexyuonnulii Kypc npeononazaem CUCMeMamusupoO8aHHOEe UONCEHUE OCHOBHBIX 80NPOCO8
MeMamuyecko2o niana. B xooe nekyuorHbix 3aHsmuil packpwvleaiomcsi 6a306vle 60NPOCHL 8 PAMKAX
Kaxcoou memvl  oucyuniunvl. QO03HaAYAOMCA KIIOYesble ACNeKmvl meM, ad makdice O0enaromcs
AKYEeHMbl Ha HAUOOIee CLONCHBIE U BANCHBIE NOJIONCEHUS UZYUAEMO20 MAMEPUAILA.
JICKITMOHHBIE ~ 3aHSATHS TPOBOAATCS B  IMOTOYHOW  ayJUTOPUU C  TIPUMEHEHUEM
MYyJIBTUMEAUIMHOTO TPOEKTOpa B BUE yueOHoi npezenTanuu wiu B OVOC yHuBepcuTeTa.
B xo00e nexyuonnvix 3amamuil  pexomeHOyemcst KOHCNeKMUupo8aHue y4eOH020 mamepuaid.
Boszmoorcno sedenue koncnekma nekyuti 6 8uoe UHMeLIeKm-Kapm.
OmoenvHvle membvl npednazaromcsi 0Jisi CAMOCMOAMENbHO20 U3YUeHUsT (KOHCNEeKMUPYIOMCS).
Mamepuanvt  nekyuii  A61510MCL  ONOPHOU  OCHOBOU OISl NOO20MOBKU  0OVUAIOWUXCS K
NPAKMUYECKUM 3AHAMUSAM U BbINOJIHEHUS 3A0AHULL CAMOCMOAMENbHOU pabomvl, d MAaKdice K
MepOnpusmMusM MeKyujeco KOHMPOAs YCNegaeMocmu U NPOMeNCYMOYHOU ammecmayuu no
oucyuniume.

4.3. MeToanyeckue yKa3aHusi Jisi OO0YYAIOIIUXCS 1O OCBOCHUI) JAUCHUIUIMHBI Ha
J1a00pPATOPHBIX PadoOTaX (He npedycMompero y4eOHbIM NIAHOM,).

4.4. Meronnueckue yKa3zaHMs JJsi 00y4alolIUXCS 1O OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX NPAKTHYECKUX 3aHATHAX

Ilpakmuueckue  sanamus  npedcmaeénsgiom — cobou — Oemanu3ayuro  J1eKYUOHHO20
meopemuyeckoeo Mamepuana, NposoOsSIMcs 6 UYenax 3aKpenjienus Kypca U O0X6amvlearom 6ce
ocnoguble pasdenvl. OcHo8HOU Gopmoli nposedeHus NPAKMUYECKUX 3aHAMUL  A61Aemcs



8
obcysicoenue Haubonee npoOIEMHBIX U CLONCHBIX B0NPOCO8 NO OMOEIbHbIM MeMaM, d MaKice
pewieHue 3a0a4 u pazoop npumepos u CUmyayuii 8 ayOumopHvix YCi06uUsx.

Ipakmuueckue 3aHamMus 00YUAOWUXCA 0DECNEYUBAIOM.!

- NPOBEPKY U YMOYHeHUe 3HAHUU, NOYYEHHbIX HA TeKYUAX,

- nosyuenue yMeHull U Ha8blk08 COCMABIeHUsL O0KAAO08 U COOOWEHUT, 00CYIHCOEHUSL BONPOCOB
nO yueOHOMY Mamepuany OUCYUNIUHbL,

- noosedeHue UmMoe08 3aHAMULl NO PeUMmuHe080l CUCMeMe, CO2NACHO MEXHON0SUHeCKOU
Kapme OUCYUNIUHDL.

Ipakxmuyeckue 3aHAMuUsT OP2AHUZYIOMCS, 8 MOM YUCTe 8 YOpMe NPAKMUUECKOU NOO20MOBKU,
KOmMopas npeoycmampusaem yuacmue 00y4aoumuxcs 8 8blNOJIHEHUU OMOeNbHbIX dJIeMeHmMOo8 pabom,
CBA3AHHBIX C OYOYUell npopheccuoHaIbHOU 0esIMenlbHOCIbIO.

[IpakTudeckasi MOATOTOBKA MPEIyCMATPUBACT: BBIMOJHCHHUE BCEX 3aJ[aHUI HA TIPAKTHUECKUX
3aHSATHUSIX.

4.5. MeToan4yecKue YKa3aHUs MO0 CAMOCTOSITeIbHOM padoTe 00y4aromuxcs

CamocrosarenbHass pabota obOecreunBaeT TOATOTOBKY OOYYaroIIErocss K ayIUTOPHBIM
3aHATUAM W MEPONPUATHUSM TEKYIIETO0 KOHTPOJS M MPOMEXKYTOUHOH aTTecTall MO0 H3y4aeMoi
JUCHUTUTMHE. Pe3ynbTaTel 3TOH MOATOTOBKM NPOSBIAIOTCS B aKTUBHOCTH OOydaromierocs Ha
3aHATUAX U B KQUECTBE BBIMOJIHEHHBIX MPAKTHUYECKUX 33JaHUI U IPYTUX GOPM TEKYIIEro KOHTPOJIA.

CamocrosiTenbHasi paboTa CTYI€HTOB BKJIIOUYAET:

1. U3yuenue yuebHou numepamypsl no Kypcy.

2. Pewienue npakmuueckux cumyayuti u 3a0ay

3. Pabomy c pecypcamu Unmepnem.

4. H3yuenue npaxmuyeckux Mamepuaios 0esmenrbHOCmu KOHKPEmHblX npeonpusimull..

5. [loo2omosky Kk npomexcymouHol ammecmayuu no Kypcy.

[Ipy BBIONIHEHWW 3aJlaHUN I CaMOCTOSITCIIBHOH pPAabOTHI PEKOMEHIyeTCs MpopadboTka
MaTepuaioB JEKIUH M0 KaXXA0H IPOHICHHON TeMe, a TAK)Ke U3YUCHHE PEKOMEHTyeMOM JINTEepPaTyphl.

Jnst oOydaromxcsi 1Mo 3a04HOi (GopMme OOydeHHs CaMOCTOsTEeNbHas padoTa sBISETCS
OCHOBHBIM BHJIOM Y4€OHOI 1eATeIbHOCTH.

Jlia obecrieueHus: caMOCTOSITENbHONM pabOThl OOYYarOIIMXCS HCHOJIB3YETCSl AJIEKTPOHHBIN
yueOHbIi Kypce, coznannbliii B OMMOC yHuBepcureTta http://sdo.tolgas.ru/

4.6. Meroauyeckne YKa3aHHsl [Jisl BBINOJHEHUS] KYpPCOBOro mnpoekta / padorwl (e
npeoyCMOMmMpPEHO Y4eOHbIM NAAHOM).



5. YYEBHO-METOJWYECKOE M WH®OPMAIIMOHHOE OBECIEYEHHWE
TACIHATITAHBI

5.1. IlepeyeHb OCHOBHOW M JIONOJHHUTEJIBLHOI y4eOHOH JMTepaTypbl, HeOOXOAUMOH IS
OCBOEHMS THCIMIIIHHBI

Bes nutepatypa, BKIIOUYEHHAss B JIaHHBIM IEepEYeHb, MPEJCTABIICHA B BUAC IJICKTPOHHBIX
pecypcoB B dyeKTpoHHOW OumbOnuoreke yHuBepcutera (ObC). Jluteparypa, ucronblyemas B
NEYaTHOM BHJE, TpEACTaBIeHA B HAy4YHOW OuOimoTeke yHHBepcuTera B oObeme He MeHee 0,25
9K3EMILIIPOB Ha OJHOT0 O0YYaIOIIErocs.

OcHoBHas JInTEpaTypa

1. Bnosun, C. M. CucremMa MEHEKMEHTa KaueCcTBa OpraHU3aluu : y4ed. mocodue s
CTyAEHTOB BYy30B 1o HampasieHusMm 38.03.02 "Menemxment", 27.03.02 "Ymp. kauectBom" / C. M.
Bnosun, T. A. Canumona, JI. U. buprokoBa. - MockBa : UH®PA-M, 2022. - 299 c. - (Beicuiee
obOpa3oBanme - bakamaBpumar). - Ilpwn. - URL: https://znanium.com/read?id=393552 (mata
obOpamenus: 03.03.2022). - Pexxum pgocrtyma: s aBTOpu3. monb3oBareneil. - ISBN 978-5-16-
005070-6. - 978-5-16-100493-7. - Tekct : 2NEKTPOHHBIH.

2. 3yb6apes, 0. M. MaremaTuueckie OCHOBBI YIPABICHUS KA4€CTBOM U HAJECKHOCTHIO
u3nenuii : ydeb. mocobue / FO. M. 3ybapes. - M3a. 2-e, crep. - JokymeHnt Reader. - Cankr-
[MerepOypr [u ap.] : Jlaus, 2021. - 127 c. - URL: https://e.lanbook.com/reader/book/151654/#1 (nata
obpamenus: 03.02.2021). - Pexxum nmoctyma: Juisi aBropu3. moib3oBateneid. - ISBN 978-5-8114-
6674-0. - TekcT : AICKTPOHHBIM.

3. VHHOBaIMKM B MPOM3BOJACTBE M3JCIUN JIETKOW MPOMBINUICHHOCTH : yueOHuk / JI. H.
Abyranunosa, O. P. Xaiipynnuna, JI. I'. Xucamuesa, I'. H. Hypymiuna. - Crapsiit Ockon : THT,
2018. - 424 c. : un. - [Ipui. - ISBN 978-5-94178-585-8 : 975-00. - TekcT : HENOCPEACTBEHHBIH.

4. Jleonos, O. A. Ynpasnenue kadectBoM : yueOHUK / O. A. Jleonos, I'. H. Temacosa,
1O. I'. Beprazosa. - Uzn. 4-¢, ctep. - Jlokyment Reader. - Cankr-IletepOypr [u np.] : Jlass, 2020. -
178 c. - (Yuebnuku s By3oB. CneumanpHas Jautepatypa). - [lpun. - URL:

https://reader.lanbook.com/book/130492 (mara ob6pamenus: 07.10.2022). - Pexum pocrtyma: mis
aBTOpH3. nosib3oBareneit. - ISBN 978-5-8114-2921-9. - TekcT : 31eKTpOHHBIH.

S, Marowmenos, . III. YopaBnenue kauecTBOM NPOAYKIIMHU : y4el. 11 CTYJEHTOB By30B
no crneuuanbHocTu "ToBapoBeneHne U dkcnepTu3a ToBapoB" (Mo obmactsam npumenenws) / L. 111.
Maromenos, I'. E. Becrianosa. - 2-¢ u3j., crep. - JlokymenT read. - Mocksa : Jlamkos u K, 2020. -
334 c¢. - URL: https://znanium.com/read?id=358503 (mata oOpamenus: 08.12.2020). - Pexum
JOCTyTa: IS aBTOpH3. moib3oBatenei. - ISBN 978-5-394-03562-3. - TekcT : 2JIeKTPOHHBIH.

6. MuxeeBa, E. H. VYmpaBinenue kadectBoM : yueb. Ais BY30B MO TpyIIe
cnenuanpHOCcTed "OKkoHoMmuKa U ymp." / E. H. Muxeesa, M. B. Cepomran. - 2-e u3n., HCIIp. 1 JOII. -
Hoxyment read. - MockBa : JlamkoB u K, 2017. - 530 c. - IIpun. - URL:

http://znanium.com/bookread2.php?book=336613 (narta oOpamenus: 15.10.2020). - Pexum gocrymna:
JUis aBTOpH3. nosib3oBatenel. - ISBN 978-5-394-01078-1. - TekcT : 31eKTpOHHBIH.

JonotHUTeILHAS JTUTEPaTypa

7. Ban Accen, M. KiroueBble Mojenu MeHexMeHTa. 60 Mozeneil, KOTOpble TOJKEH
3HaTh Kaxablii MeHemkep / Ban Accen, M., Ban nen bepr, I'., II. [lurepcma ; mep. ¢ anrn. B. H.
Eroposa. - 3-e uzn., ucnp. - Mocksa : BUHOM. Jla6. 3nanwmii, 2013. - 319 c. : Tabx. - [Ipwu. - Ykas. -
ISBN 978-5-9963-1665-6 : 345-00. - TekcT : HENOCPEACTBEHHBIH.

8. Bunorpanos, JI. B. CpeacTBa u MeTONbI yIpaBieHUsS Ka4eCTBOM : y4eb. mocobue mo
HanpaBneHuto noarot. 38.03.01 "Menemxment" (mpodunp "llpouwss. menemxment") / JI. B.
Bunorpanos, B. I1. Cemenos, B. C. Bypsuios. - Jlokymenrt read. - Mocksa : UTHOPA-M, 2019. - 220
c. - (Beiciee oOpaszoBanme - bakamaBpmar). - URL: https://znanium.com/read?id=355189 (nmata
obpamienns: 06.02.2021). - Pexxum mocTyma: i aBTOpuW3. mosib3oBateneit. - ISBN 978-5-16-
005584-8. - TekcT : 2IEKTPOHHBIN.
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9. I'epacumoB, b. H. VYmpaBnenue kauecTBOM: NpPaKTUKYyM : yd4eb. mocoOue mis
By30B 1o HampasieHuto noarot. 38.03.02 "Menemxment" / b. H. I'epacumos, FO. B. Uypuxkos. -
Hoxyment read. - MockBa : BysoB. yue6. [m gp.], 2019. - 208 c. - URL:

https://znanium.com/read?id=355526 (mara oOpamenus: 15.10.2020). - Pexum pgocryma: s
aBTOpH3. mosib3oBaTene. - ISBN 978-5-9558-0228-2. - 978-5-16-105553-3. - TeKcCT : 31eKTpOHHBIMH.

10. Edumos, B. B. Cpencta u MeTONbI YIpaBIICHUsS Ka4eCTBOM : yued. mocobue s
BY30B 10 cnenuaibHocT "Y1p. kadecteoMm" / B. B. E¢umon. - Mocksa : KaoPyc, 2009. - 225 c. :
wi., Tabm. - [pun. - ISBN 978-5-390-00314-5 : 2-24;169-40. - Tekct : HenmocpeACTBCHHBIN.

11. Murtrar, X.-M. CraTucTHYeCKHEe METOIbI 00ECTIEUEHHS KAUeCTBa y4e0. mocooue st
By30B / Murtar, X.-I., X. Punne ; nep. ¢ nem. E. Kokor; mox pen. b. H. Mapkosa. - U3z, nepepa6. u
nor. - Mocksa : Mammnoctpoenue, 1995. - 616 c. : wi. - 19-00. - TekcT : HemocpeACTBEHHBIN.

12.  Cuctembl, METOJIBI U MHCTPYMEHTHI MCHEIDKMEHTA KadyecTBa : y4eO. IUIsl BY30B IO
HampaBieHuto "TexHosorusi, o0OpyJAOBaHHME W aBTOMATH3AIlMs MAIIMHOCTPOWUT. mp-B" : [yueO.
nocobue] / M. M. Kane, b. B. lBanos, B. H. Kopemxos, A. I'. Cxuptiamze. - Mocksa : Ilutep,
2008. - 560 c. : wi1., Tabn. - (Yuebnoe nmocodue). - ISBN 978-5-91180-707-8 : 322-92. - Tekcr :
HEIOCPEICTBCHHBIN.

13.  VYmpaBneHue kauecTBOM : y4eO. AJis1 BY30B IO CIEUUATBLHOCTAM SKOHOMHKHU U ymp. /
C. J. Unwvenkona, C. 1O. Arynun, H. B. Tuxomuposa [u ap.] ; nox pea. C. . UnberkoBoit. - 4-¢
u3a., nep. u pon. - Mocksa : KOHUTU-JTAHA, 2013. - 287 c. : un. - [Ipun. - CiioB. TepM. ¥ HOHITHIA.
- ISBN 978-5-238-02344-1 : 300-00. - Tekct : HEemocpeACTBCHHBIH.

14.  YuyebHO-MeTOAMYECKHI KOMIUIEKC Mo aucuuruinHe "CpencTBa U METObl yIIpaBICHUS
KadecTBOM" : JUIsl CTYJCHTOB HampasieHus noarot. 27.03.02 "Vup. kauectsom" / [ToBoik. Toc. yH-T
cepsuca (OI'BOY BIIO "IIBI'YC"), Kad. "Ymp. kauecTBoM u TexHoJoruu B cepBuce"” ; coct.: H. B.
Ad¢wunorenrona, /. . Ilanrokos. - Jlokyment Adobe Acrobat. - TomesatTr : [IBI'YC, 2015. - 1,24
MB, 66 C. : CXEM., TalJI. - [Tpuo. - URL:
http://elib.tolgas.ru/publ/UMK Afinogentova Panyukov Sredstva i metody UK.pdf (mara
obOpamenus: 21.10.2020). - Pexxum pgoctyma: s aBTopu3. moib3oBaTened. - 0-00. - Teker :
AJIEKTPOHHBIN.

Hopmamugeno-mexnuueckana 00Kymenmayus

1. I'OCT P UCO 9001-2015 Cucrempl MeHeIXKMEHTa KaudecTBa. TpeOoBaHuS : Jara
BBeneHus: 2015-11-01. - Tekcr : anekrponnsiit // Koncopumym Komeke. DnaekTpoH. GOHI MpaBOBOiA
¥ HOPMaTHUBHO-TEXH. JokymeHTanuu : [caiit]. — URL:http://docs.cntd.ru/document/1200124394
(mara oopamenus: 09.11.2020).

2. I'OCT P CO 9000-2015. CucremMsl MeHeIKMeHTa KauecTBa. OCHOBHBIE MOI0KEHUS
u croBapsb : jpata BeegeHust 2015-11-01.- Teker : anekTponusiii // Korncopunym Komeke. DiekTpoH.
doun paBOBOI 1 HOPMAaTHUBHO-TEXH. JOKYMEHTaluU : [caiiT]. — URL:
http://docs.cntd.ru/document/1200124393(nata obparuenus: 09.11.2021).

3. I'OCT P HUCO 9004-2010 MenemkMeHT i1 AOCTHKEHUSI YCTOMYMBOIO Yycriexa
opraam3anuu. [logxox Ha oCHOBe MeHeKMeHTa kadectBa: jnata BBeaenust 2011-06-01. - Teker :
anektpoHHsli  //  Koncopumym Komekc. DnektpoH. ¢oHI MpaBOBOW U HOPMATHBHO-TEXH.
nokymenraiuu  :  [caiit]. — URL: http://docs.cntd.ru/document/gost-r-is0-9004-2010 (mara
obpamenus: 09.11.2021).

4, I'OCT P UCO 10014-2008 MeHemkMeHT opranu3anuu. PykoBoasiiue yka3aHus MO
JTOCTHKEHUIO YKOHOMHUYECKOro 3¢ dekTa B CUCTeMe MEHEI)KMEHTa KauecTBa . nata BBenenus 2009-
12-01. - Tekcr : anmextponnsiit / Koncopunym Komeke. DnekTpoH. GoH MpaBOBOW U HOPMATHBHO-
TexH. jgokymeHTanuu : [caiit]. — URL:http://docs.cntd.ru/document/1200068728(nata obparieHus:
09.11.2020).

5. I'OCT P UCO 10005-2007 MenemxMeHT opranu3auuu. PykoBojsdiiue yka3zaHus 1o
raHupoBaHuio kavectBa | jgata BBeaeHus 2008-06-01. - Tekcr : snextponHbI // KoHCOpumym

Kogekc. OnekTtpoH. ¢QoHO TmpaBOBOW ¥ HOPMATUBHO-TEXH. JOKyMEHTalluu : [calfT]. -—
URL:http://docs.cntd.ru/document/1200062243(nata obparienus: 09.11.2020).
6. 'OCT P UCO 14001-2007 Cuctembl 3KOJOTHYECKOTO MEHEKMeHTa. TpeboBaHus u

PYKOBOACTBO 10 npuMeHerwto . jara BeegeHus 2007-10-01. - Tekcr : anekrponHslii / KoHcopmym


file:///C:/Рабочий%20стол/УМК/Основы%20науч%20иссл%20и%20ДП/%20http:/docs.cntd.ru/document/1200124394
http://docs.cntd.ru/document/1200124393
http://docs.cntd.ru/document/gost-r-iso-9004-2010
http://docs.cntd.ru/document/1200068728
http://docs.cntd.ru/document/1200062243
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Konekc. DJIEKTPOH. dhoup MPaBOBOM ¥ HOPMATUBHO-TEXH. JOKYMEHTAIUU : [cailT]. —
URL:http://docs.cntd.ru/document/1200051440(nata obparienus: 09.11.2020).
7. I'OCT P 51814.3 — 2001 Cucrema kadecTBa B aBTOMOOWJIECTPOCHHUH. MeTOIbI

CTaTUCTHYECKOTO yrpaBiieHus nporeccamu . nata BBeneHust 2002-01-01. - Tekct : 3meKTpOHHBIHN //
Koncoprmym Konekc. DnektpoH. GpoHI mpaBoBOW M HOPMATHBHO-TEXH. JIOKYMEHTAIlUU : [calT]. —
URL:http://docs.cntd.ru/document/1200026563(1ara obparienus: 09.11.2020).

8. I'OCT P 51814.2 - 2001 Cucrema kauecTBa B aBTOMOOMIJIECTpOCHUH. MeTo/ aHamu3a
BUJIOB M TIOCJEJICTBUH TOTEHIMaNbHBIX nedekroB : nmata BBegenwmst 2002-01-01. - Tekcr :
anexktpoHHbed  //  Koncopumym Kopekc. OnexkTpoH. ¢GoHA NPaBOBOM KW HOPMATUBHO-TEXH.
nokymenramuu : [caiit]. — URL: http://docs.cntd.ru/document/1200026562(nata  oOpaieHus:
09.11.2020).

9. I'OCT P UCO 7870-2-2015 Craructuyeckue meronabl. KoHTponbHble kKapThl. YacTh
2.Kontponsubeie kapthl Illyxapra : gata BBemenmst 2016-12-01. - TekcT : »IeKTpOHHBIH //
Koncopunym Konekc. DaekTpoH. GpoHa mMpaBOBOM W HOPMATUBHO-TEXH. JOKYMEHTAIUH : [CaiiT]. —
URL:http://docs.cntd.ru/document/1200124585(nara obparenus: 09.11.2020).

10. T'OCT P 54934-2012. OHSAS Cucrembl MeHEIKMEHTa 0€30MacHOCTH Tpylaa M
oxpaHbl 3/10poBbs. TpeOoBanums. . mata BBeaeHuss 2013-01-01. - Tekcr : saeKTpoHHBIA //
Koncopunym Konekc. DnekTpoH. GpoHA MpaBOBOM W HOPMATUBHO-TEXH. JOKYMEHTAIUH : [CaiiT]. —
URL.:http://docs.cntd.ru/document/gost-r-54934-2012(nara oopamenus: 09.11.2020).

5.2. TlpodeccuonanbHble 0a3bl JaHHBIX, HH(POPMANUMOHHO-CIIPABOYHbIE CHCTEMBI,
HHTEpPHeT-PecypChl

1. eLIBRARY.RU : HayuHnas anmektpoHHas Oubnmoreka : caidT. — Mocksa, 2000 - . - URL:

https://elibrary.ru  (mata o6pamenuns: 03.12.2021). — Pexum goctyma: Ais  3aperucTpup.
IIOJIb30BaTeseN. — TEeKCT: 2JIEKTPOHHBIMN.
2. Enmunoe okxHO JocTynma K oOpa3oBaTelbHBIM pecypcam : caiit. - URL

http://window.edu.ru/(mara oopamenus: 03.12.2021). - TekcT : 3JCKTPOHHBIH.

3. TAPAHT.RU : undopm. — mpaBoBoii mopran : [caiitr] / OOO «HIIIT «"APAHT-
CEPBUC». — Mockaa, 1990 - . - URL: http://www.garant.ru (nata ooparienust 03.12.2021). - Tekcr :
JJIEKTPOHHBIN.

4. KoncopuuyMm Konekc. DnextpoH. (poHA IpaBOBOl 1 HOPMAaTUBHO-TEXH. JOKYMEHTAIIUH :
[caiiT]. — URL: http://docs.cntd.ru (nata o6pamienus: 03.12.2021). — TekcT 31eKTPOHHBIH.

5. Koucynprantllntoc : cipaBounas mpaBoBasi cucrema : caiit / 3A0 «Kouncynbprantlnrocy.

— Mocksa, 1992 - . - URL: http://www.consultant.ru (mara o6pamenus 03.12.2021). - Tekcr :
AJIEKTPOHHBIN.
6. VYHuBepcuterckas wuHpopmauuonHas cucrema POCCHUSA : caifr. - URL

http://uisrussia.msu.ru(xara oopamenus: 03.12.2021). - TekcT : 3K TPOHHBIH.

7. DnextpoHHas O6ubnuoreyHas cucreMa [IOBOKCKOrO roCyJapCTBEHHOI'O YHUBEPCUTETA
cepBuca : caiit / ®I'BOY BO «IBI'YC». — Tomestth, 2010 - . - URL. : http://elib.tolgas.ru(nara
obpamienust 03.12.2021). - Pexxum goctyna: AJst aBTOPH3. OJIb30BaTeNeH. - TEKCT : SIeKTPOHHBIN.

8. DnekTpoHHO-OMOMMOTEYHast cuctema Znanium.com: caiir / OO0 "3HAHUYM". —
Mockga, 2011 - . - URL: https://znanium.com/ (nata obpamenus 03.12.2021). - Pexxum goctyma: ajist
aBTOPH3. NOJIb30BATENEH. - TEKCT : AIEKTPOHHBIN.

9. DnekTpoHHO-OMOMHMOTeUHas cuctema Jlans : caiit / OO0 "ObC JIAHbB". - Mocksa, 2011 -
. - URL: https://e.lanbook.com/ (mara obpamenust 03.12.2021). - Pexxum gocTyma: Ui aBTOPH3.
MoJb30BaTeNen. - TEKCT : IIEKTPOHHBIM.



http://docs.cntd.ru/document/1200051440
http://docs.cntd.ru/document/1200026563
http://docs.cntd.ru/document/1200026562
http://docs.cntd.ru/document/1200124585
http://docs.cntd.ru/document/gost-r-54934-2012
http://window.edu.ru/
http://www.garant.ru/
http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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5.3. IIporpammHoe oGecnieuenue
NudopmannonHoe obecriedeHre y4eOHOTO TpoIecca MO AWCIMILIAHE OCYIIECTBISETCS C
UCIIOJIP30BAHUEM  CJICAYIOUIET0 MNpOrpaMMHOro obecrieueHuss (JIMIEH3MOHHOTO H  CBOOOJHO
pacnpoCTpaHsIeMoro), B TOM YHCJIE OTEYECTBEHHOTO IPOU3BOJICTBA!

Ne HaumeHoBaHue YcaoBus gocryna

n/n

1 Microsoft Windows 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIMIIEH3MOHHBIN 10T0BOP)

2 Microsoft Office 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIUIIEH3MOHHBIN 10T0BOP)

3 Koncynprantllmoc U3 BHYTPEHHEH ceTH yHUBepcuTeTa (JIMLIEH3UOHHBINA JOr0BOP)

4 C10 MOODLE U3 J10001 TOUKH, B KOTOPOU UMEETCS 1OCTYH K ceTH MIHTepHeT
(JIMIIEH3WOHHBIN JTOTOBOD)
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6. OMUCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM JIJIs
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOHECCA 11O JUCHHUIIJIMHE

[TomerieHus npencTaBiIAOT cOO0M yueOHble ayTUTOPUU JJIs IPOBEACHUS YUEOHBIX 3aHATHH,
NPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM M paboyeil NnporpaMMOi JAWCHUIUIMHBL, OCHAILICHHBIC
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH OOyUEHHUS.

3aHATUSA JIEKIMOHHOIO THNA. Y4eOHBbIe ayIuTOPHU JUIS 3aHATHHA JIEKIIMOHHOTO THUIA
YKOMIUIEKTOBaHbl MeO€Ibl0 M TEXHMYECKHMMM CPEACTBAMU OOyuYeHMs, CHYXALIUMHU  JUIs
npefcTaBieHus ~ yd4eOHOH  uHpopMauumu  (CTalMOHApHBIE WM TMEPEHOCHBIE  HAaOOpHI
JIEMOHCTPAIIMOHHOTO 00O0pyAOBaHUs (IIPOEKTOP, IKpaH, KOMITBIOTEP/HOYTOYK), Y4eOHO-HATIISIHBIC
nocoOus (Tpe3eHTalMyd 10 TeMaM JIEKIUi), OO0eCHeuMBaIOIINE TEMAaTUYCCKUE WILTIOCTPAIIHH,
COOTBETCTBYIOLIME JaHHOH MporpaMMe JUCLUILIUHBI.

3aHATHS CEMMHAPCKOr0 THNA YuyeOHble ayAMTOPUU Ul 3aHATHH CEMHUHApCKOro THIA
YKOMIUIEKTOBaHbl MeO€Ibl0 M TEXHMYECKMMM CpEICTBAMU OOydYeHHs, CIyKalluMU  JJIs
npefcTaBieHus — yd4eOHOHM — uHpopMauumu  (CTalMOHApHBIE WM TMEPEHOCHBIE  HAaOOpHI
JIEMOHCTPAIIMOHHOTO 000PYI0BaHMsI (ITPOSKTOP, IKPaH, KOMITLIOTEP/HOYTOYK).

JlaGopaTopHblie padoThl (He npedycmMompeno y4eOHbIM NIAHOM).

IIpome:xxyToyHnass arrecraumsa. /{1 1poBeacHUS INPOMEXKYTOYHOM aTTECTALMU 110
JUCLUIUIMHE HCHOJb3YIOTCS KOMIIBIOTEpHBIE KJIACChl, OCHAICHHbIE KOMIIBIOTEPHON TEXHUKOW ¢
BO3MOXXHOCTBIO NOJKIIOUEHUs] K ceTh VHTepHer u oOecrieueHueM JAO0CTyla B 3IIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTEIbHYIO  Cpelly  YHMBEpCUTETa  W/WMIM  ydyeOHble  ayAUTOpHH,
YKOMIUIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMH O0yUECHHUSI.

CamocrosiTeibHasi padora. IlomemeHuss [uis CaMOCTOATENILHOW pPabOThl OCHAILEHBI
KOMIIBIOTEPHON TEXHUKOH € BO3MOYKHOCTHIO INMOAKIIOYEHUS K ceTH «l/HTepeHeT» M JocTymoM K
3JIEKTPOHHONW  HMH(pOpPMAllMOHHO-00pa3oBaTeIbHONM cpefe yHuBepcuTera. [l  opraHu3anuu
CaMOCTOSITENIbHOW PadOTHI 00YUYAIOIIMXCS HCIIOIB3YIOTCS:

KOMIIBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubmoTeka (Menuasain), UMEroas MecTa JJisi 00yJaroInuXCsl, OCHAIEHHBIC KOMITBIOTEPAMH
C JIOCTYyTIOM K 0a3aM JaHHBIX U ceTu MHTepHerT.

DJIeKTPOHHAas HH(POPMALMOHHO-00pa3oBaTeIbHAA cpena YHHBepCHTeTa
(AU OC).KaxpiioObyuaroniniicaBTedeHueBCeroneproaao0yueHns100ecned4eHnHANBU Ty albHBIMHEOT
PAaHUYEHHBIM JOCTYIIOM K 3JIEKTPOHHOM MH(OpMalnOHHO-00pa30BaTENIbHON Cpelle YHUBEpPCHUTETa
(OUOC) http://sdo.tolgas.ru/ n3 m000i TOUKH, B KOTOPOHl MMeeTcs NOCTyn K HMH(POPMALHUOHHO-
TEJIeKOMMYHUKaMOHHOM ceTH "MHTepHeT", Kak Ha TEeppUTOPUN YHUBEPCUTETA, TAK U BHE €€.

OUOC ynuBepcurera 00eCreurnBaeT:

JOCTYNl K y4eOHbIM IIaHaM, padouyuMM NporpaMmaM JIUCHUIUIMH (MOZYyJel), mporpammam
NPAaKTUK, JJIEKTPOHHBIM Y4YeOHBIM H3J@HUSIM M 3JIEKTPOHHBIM 00pa30BaTeNbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JUCHUIUIMH (MOIyJeil), mporpaMMax MpakTuK;

(bopMHpOBaHKE 3JIEKTPOHHOrO MOPTHOINO O0YyYarOUIErocs, B TOM YHUCIE COXPaHEHHE ero
paboT M OLIEHOK 3a 3TU PadOTHI.

B cnyuae peanuzanuu oOpa3oBaTeNbHOM NPOrpaMMbl C MPUMEHEHHEM 3JIEKTPOHHOIO
o0y4deHus, AMCTaHIMOHHBIX 00pa3zoBaTenbHbIX TexHonorui DMOC nononHuTENbHO 00ECIeunBaET:

¢dukcamio xoaa o0pa3oBaTEIbHOTO MpoIecca, pPe3ylbTaTOB MPOMEXYTOUYHOW aTTECTAllud U
pPe3yJIbTaTOB OCBOEHMSI 00pa30BaTEIbHON IPOrPaMMBl;

MpoBeeHUE Y4YeOHBIX 3aHATUH, NPOLELYpP OLEHKH pEe3yJlbTaToB OOyueHHs, peanu3aius
KOTOpPBIX  TNpEAYyCMOTpeHa ¢ TPUMEHEHHEM DJJIEKTPOHHOTO  OOy4YeHMs, JAMCTAHLHUOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH;

B3aMMO/ICICTBIE MEX]ly YJaCTHUKaMHU 00pa30BaTeIbHOTO MpOIEcca, B TOM YUCIIE CHHXPOHHOE
U (WJIM) aCHHXPOHHOE B3aMMOJIEUCTBUS TOCpeACTBOM ceTH "MHTepHer".
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7.  OCOBEHHOCTH OPrAHM3AIIMK OBYYEHUA [JA JUIO C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMMU 3JOPOBbSA U UHBAJINIOB

[Ipu HeoOxomumocTHu paboyas mporpamMma IJUCHHUIUIMHBI MOKET OBbITh aJanTUpOBaHA IS
obecrnieueHnss 00pa30BaTEIILHOTO TPOIECCa WHBAIUAOB U JIUI[ C OTPAHUYCHHBIMU BO3MOKHOCTSIMH
3JI0POBBS, B TOM YHCIIE AJISl TUCTAaHIIMOHHOTO 00yueHus. J{s aToro TpedyeTcs 3asBIeHUE CTYACHTA
(ero 3aKOHHOTO MPEICTABUTENSA) M 3aKIIOYCHHE ICHUXOJOr0-MEIUKO-TICarOriaecKoid KOMHCCHH
(IIMIIK).

B cnydae HeoOX0uMOCTH, 00YJAIOIIUMCS U3 YHCTIA JIUI] C OTPAaHUYCHHBIMU BO3MOKHOCTSIMHU
3M0pOBbsl (IO 3asBICHUIO OOy4aromierocs) a JJjs MWHBAIMJIOB Takke B COOTBETCTBHUH C
WHAUBUAYAIbHON MporpamMmoi peaOWiIUTallMM WHBAJIUAA, MOTYT MpeAsiaratbCs CIeAyIoUIue
BapHAHTHl BOCIPUATHS y4eOHOW MH(OpMAMK C Yy9eTOM MX HHIUBUIYATbHBIX TCHXO(PU3NYECKUX
OCOOCHHOCTE, B TOM 4YHCIE C NPUMEHEHHUEM D3JEKTPOHHOTO OOY4YeHHs W JAUCTAHIIMOHHBIX
TEXHOJIOTHIA:

- Ui UL C HApYLICHUSMH 3pEHHs: B meyaTHOU (opme yBenudeHHbIM HipudTom; B Gopme
AJIGKTPOHHOTO JIOKYMEHTa; B hopMe ayauodaiina (mepeBoji ydeOHbIX MaTepuaioB B ayauodopmar);
B IMe4yarHOM ¢opMe Ha s3bike bpaiinsg; WHAMBHIyalbHbIE KOHCYIBTALUU C MPHUBICYCHHEM
TUDIOCYPIOTICPEBOTUNKA; WHINBUAYATbHbBIC 3aJaHHUS U KOHCYIbTAIIHH.

- 7S JIMIl C HAapYIICHUSMH clyXa: B Me4yaTtHoil dopme; B popme 3IEKTPOHHOTO JOKYMEHTA;
BUJICOMATEPHANIBI €  CYOTHTpamMH; HMHIUBUAYalIbHBIC  KOHCYJNBTAlMA C  IPHBJICYCHHEM
CYpAOIEPEeBOIUNKA; MHAUBHUIYaIbHBIC 3a/IaHUSI U KOHCYJIbTALIUU.

- JUIS JIMI ¢ HApYIICHUSIMHA OTIOPHO-JBUTATEILHOTrO almapara: B nedatHou ¢opme; B Gpopme
3JIEKTPOHHOTO JOKYMEHTa; B hopMe ayauodaiina; MHAUBUIYaAIbHbIC 3a/IaHUS U KOHCYJIbTALIUU.
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8. OHEHOYHBIE MATEPHAJIbBI (®OHJA OHEHOYHBIX CPEACTB) IS
TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTH H ITPOMEXYTOYHOU ATTECTALIUA

8.1. Omnucanme moKa3aTejieii MW KpPUTEpHEB OIEHMBAHUS KOMIETEHIUA Ha
Pa3JIMYHBIX 3Tanax ux GopMHUPOBAHMS, ONMCAHHME LKA OLlEHUBAHUS

Jlnsi OLEHKM 3HAaHUM, YMEHHH, HaBHIKOB U YPOBHS C(POPMHUPOBAHHOCTH KOMIIETEHIMH IO
JUCLUIUIMHE NpPUMEHsSEeTCs OaUIbHO-PEUTUHIOBAas CUCTEMa KOHTPOJII M OLIEHKU YCHEBAaeMOCTH
CTYIEHTOB. B OCHOBY OaJlsIbHO-PEHTHHIOBONM CHCTEMBI MOJIOKEHBI MPUHIUIBL, B COOTBETCTBHH C
KOTOpbIMH (DOPMHUpPOBaHME PEHUTHHra CTYIEHTa OCYLIECTBISETCA B XOJ€ TEKYILEro KOHTpPOJIs
ycrieBaeMocTH. MakcumanbHOe KoJmdecTBo 0amuioB B cemectpe — 100.

Ika/sa oueHKH pe3yJibTATOB OCBOCHUS M CHHUIJINHBI, C(POPMUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
®opmMa npoBeeHNs IIIkanbl OLEHKH YPOBHS
NPOMEKYTOYHOM copMUpPOBAHHOCTH IxaJja oleHKH YPOBHS OCBOEHHS JTUCIUIIHHbI
arTecTalun pe3yJIbTATOB 00y4YeHusl
VYposueBas mkana | 100 6anpHas 100 GanpHas 5-0anmnpHas mKana, HeauG depeHn
OLICHKU mkana, % mkana, % nuddeperpoBanHas HMPOBAHHAs
KOMIIETEHIIUI OLICHKa/0aIuT OIlEHKa
Hupupernyuposarnviii |  1OMOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBEHOY / 2 HE 324TEHO
savem TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIHHO» / 3 3a4TEHO
70-85,9 «xopomioy / 4 3a4TEHO
TTOBBITIICHHBIH 86-100 86-100 «OTIUIHOY / 5 3a4TEHO

Ilo umoeam mexyweti ycnesaemocmu CMyOeHmMy Modcem OblmMb GblCMABIEHA OYEHKA NO
NPOMEICYMOYHOU ammecmayuu 68 COOMEEemcmeuy 3a HAOPAHHLIMU 3a cemecmp Oannamu (no
HakonumenbHoMy peumuney).Cmyoenmam, HAOpABUWUM 8 X00e MeKyuje2o0 KOHMpOo.is yCnesaemocmu
no oucyunaune om 61 0o 100 6annos u evinorHUSUIUM 8Ce 00s3ameNbHble 8UObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMULL, NO peueHur0 npenoodasamelisi 6e3 NPOXOHCOEHUs NPOMENCYMOUHOU ammecmayuu
8bICMABTIAEMCSL OYEHKA 8 COOMBEMCMBUU CO WIKANOU OYEHKU Pe3)Ibmamos 0C80eHUs OUCYUNTUHDL.

Pesynomam oé6yuenua cuumaemcsa copmuposannvim (NOGLIUIEHHDLIL YPOGEHDL), eclu
meopemuyeckoe cooepicanue Kypca 0C80eHO NOJHOCMbIO, NPU YCMHbIX c00ece008aHUsIX CHyoeHm
ucuepnwvigaowe, nNOCie008amelbHO, YemKo U J02UYECKU CMPOUHO u3lazaem Y4eOHbulll Mamepua,
CB0000HO Cnpasisiemcss ¢ 3a0a4amu, BONPOCaAMU U OpyeuMuU GUOAMU 3a0aHUU, Mpedyrouux
NpUMeHeHUs 3HAHUL, UCNOIb3Yem 6 omeeme OONOIHUMENbHbIL Mamepudll; 8ce npedyCMompenHbvle
pabouell y4eOHOU NpOSPAMMOU 3A0aAHUSl GbINOJIHEHbl 6 COOMEEMCMEUU C YCIMAHOBLEeHHbIMU
mpebo8aHusAMY, CMYOeHm CHOCOOeH aHANU3UPO8ams NOJYUEHHble pe3yIbmamsl, Nposssem
CAMOCMOSAMENbHOCb NPU BLINOIHEHUU 3A0AHUL, KA4eCm80 UX GblNOTHEHUs. OYEHEHO YUCTIOM DANN08
om 86 0o 100, umo coomeemcmayem NOGLIUEHHOMY YPOBHIO CHOPMUPOBAHHOCMU De3yIbMmamos
00yueHusl.

Pesynomam obyuenusa cuumaemca copmupogannvim (nOpo2oewvlit ypoeemns), eciu
meopemuyeckoe co0epicanue Kypca 0C80eHO NOJIHOCMbIO;, NPU YCMHBIX c00ece008aHUix CmyoeHm
NOCIe008aMeNbHO, YemKO U JI02UHeCKU CMPOUHO u3iazaem Y4UeOHulll Mamepudal; Cnpasisiemcs C
3a0a4amu, BONPOCAMU U OpYeUMU BUOAMU 3A0AHUL, MPEOVIOWUX NPUMEHEHUs 3HAHULL, 6ce
npeoycmompenHvle paboueli yueOHOU NpocpamMmol 3a0aHus 6blNOJHEHbl 8 COOMBEMCMEUU C
VCMAHOBNIEHHbIMU MPebOoBaAHUAMY, CMYOEHM CHOCOOEH aHATU3UPO8Aamsb NOJYYEeHHble pe3yibmambl;
npoAGIAEm CAMOCMOAMENbHOCMb NPU BbINOJIHEHUU 3A0AHUU, KA4ecmeo UX BblNOJHEHUS OYEHEeHO
yuciom b6annos om 61 oo 85,9, umo coomeemcmeyem NOpPoO2OBOMY YPOBHIO CEHOPMUPOBAHHOCMU
pe3yibmamos 00yueHus.

Pezynomam obyyenus cuumaemcsa HecqhoOpmMupoanHHviM, eciyu cmyoeHm npu 8bINoJIHeHUU
3a0anull He OeMOHCHmpUpyem 3HAHUU YYeOHO020 Mamepuana, OOnyckaem OwudOKU, Hey8epeHHO, C
OonvbuUMU  3aMPYOHEHUAMU  BbINOJHAEM 3A0AHUSL, He O0eMOHCMpUpyem HeoOX00UMbIX YMeHUll,
Kauecmeo 8blNOIHEHHbIX 3A0aAHUll He COOMBEMCMEYem YCMaHO8IeHHbIM MPebo8aAHUAM, KA4eCmeo Ux
8bINOIHEHUSL OYEHEHO YUCIOM bannoe Hudce 61, umo coomeemcmeayem 00NOPO208OMY YPOBHIO.
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DopMBbI TEKYLET0 KOHT

0J151 YCIIEBAEMOCTH

(I)OprI TEKYIIEro KOHTPOJIs KomnuectBo | KommuectBo 6amioB | Makc. BO3M. KOJI-BO
KOHTPOJIBbHBIX 3a | KOHTp. TOUKy OaIoB
TOYCK

BrinonHenue npakTHueckod paboThI 2 30 60
YcTHBIN onpoc dobasuna uz pazoena 3 1 20 20
TBoOpUeckuii peUTHHT (BBICTYILJICHUE Ha 1 20 20
KOH()epEeHIMSX, HAMMCAHUE CTaThu, pedepara u

T.J.)

HToro no iucuuniiuge 100 6as1oB

Cuctema OIICHMBAaHUS TPEJCTaBlICHA B JJIEKTPOHHOM Y4YeOHOM Kypce IO JUCHUILUIMHE

http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBbIe 3adaHusi wjiH HHble Martepuaabl qaa TEKYIIEI'O
KOHTPOJIA YCIIEBAEMOCTH

I'0e sonpocwl 03 ycmnozo onpoca, oH yKasaw 6 paszoeie 3.
8.2.1. TunoBeIe 321aHUA K NPAKTHYECKUM (CEMHMHAPCKHUM) 3aHATUAM

Tema 1. Ycranosienue
He00X0AMMOCTh IJIAHMPOBAHMS.
IIpakTuyeckas pabora 1. YcTaHOBICHHE MUCCUU U LieJel OpraHU3alHH.
Coneprxanue pabOTHI:
Opranuzanus padboueil rpynmsl.
Br160p 00bekTa aHam3a.
DopMynMpOBKa MUCCHUMU.
Pa3paboTka nepapxuueckoit CTpyKTypbl LEJIEH.
Omnpenenenye UCIOTHUTENEH.
ITocTpoeHue nepesa LCIEn.
. Od¢opmnenue oryera.
IIpakTuyeckas pabdora 2. @opMupoBaHue QyHKIIMHM KayecTBa sl KOHKPETHOTO 00bEKTa
Copepxanue pabOThI:
Opranuzanus paboyei rpyIisl.
Bo160p npon3BoACTBEHHOTO OOBEKTA.
BersiBenue paboT A1 HOCTPOECHUS CTPATETHUECKOT0 U TAKTUYECKHUX TJIAHOB.
3anonHeHue TabauIbl ATANOB IAHUPOBAHUS B OPraHU3alINH.
Pa3paboTka cxeMbl MOJYMHEHHOCTH TAKTUYECKUX IJIaHOB.
Odopmnenue oruera.

JM0JTOBPEMEHHBIX I1ejJeli W KPaTKOCPOYHBIX 3ajaad,

NookrwnpE

oakrwdE

Tema 2. OcHOBHBbIE OpPraHU3alMOHHbIE /ICHCTBHUS 10 Y/A0BJEeTBOPEHUI0 MOTpeduTe el 1
NOBbIIEHUIO 3 (PeKTUBHOCTH IPOU3BOACTBA.

[Ipaktrueckas padota 3. YrpaBieHue IpeTeH3UIMH MOTPEOUTEEH.

Conepxanue pabOTHI:

1. Opranuzanus paboueid rpymnibl.

2. Br160p npon3BOICTBEHHOTO 0OBEKTA.

3. BrisiBieHHEe BCEBO3MOXHBIX TMPETEH3WH B OpraHu3amuu W pa3padotka (opm
JTIOKYMEHTOB.

4. Pa3pabotka rpaduka oTpaboTKH npeTeH3ui.

S. Odopmiienne oryera.
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Tema 3. BXoqHOH KOHTPOJIb, KOHTPOJIb TMPOLECCOB, TMPOBEPKa  pe3yJbTATOB M
IKOJIOTHYEeCKHH KOHTPOIb.
[Ipaktrueckas pabora 4.CTaTUCTHUECKUN TPUEMOYHBIN KOHTPOJb IO aJbTEPHATHBHOMY H
KOJIMYCCTBCHHOMY IIPHU3HAKY.
Copepxanuie pabOThI:

1. IIpunsTHE peleHns 0 KaueCcTBe MAPTUN U3ACIINN 110 JAHHBIM 3a/1aHMUS.

2. CocrasieHne anroputMa TpeXCTyIIEHUaTOro IjIaHa KOHTPOJIS.

3. CpaBHEHHE SKOHOMMUYECKHX I10Ka3aTeleil HCIOJIb30BAHUS PA3JIMYHBIX IIJIAHOB
KOHTPOJIA.

4. Odopmiienne otyera

[IpakTtuyeckas pabora 5. KOHTpoJb KauecTBa MPOU3BOJICTBA MPOAYKINU HA TPEANPUATHIX.
Coneprxanue paboOTHhI:

1. Opranuzanus paboyeid TpyIIbL.

2. Bp160p pon3BOACTBEHHOTO 0OBEKTA.

3. [IpencraBieHne MPOU3BOJACTBEHHOTO TMpolecca B BHUAC IOCIEIOBATEIHLHOCTH
onepanui.

4. OnpeneneHue Ui KaKI0U OTIepaliiid KOHTPOJIUPYEMBIX TTapaMeTPOB.

5. Onpenenenne cHUCTEMbl KOHTPOJIE COCTOSIHMSI M TEXHHUYECKOTO OOCTYKHBaHUS
000pyT0BaHUs.

6. OdopmieHue oTueTa B BUJIC TAOJIHIIBI.

Tema 4. MeToabl ynpapjeHHsl KayeCTBOM, INPHMEHsieMble HAa Pa3IHYHBIX 3TAaNax
’KM3HEHHOT0 IIUKJIA NPOAYKIIUH.

[Ipaktrueckas padota 6.[Ipumenenne meroauku QFD.

Coneprxanue pabOTHI:
Opranuzanus paboueii rpymibl.
Br160p npornecca.
[TpumeHeHre METOUKU pa3BOpadrBaHus (PYHKIIMI KauecTBa.
DopMyIHpOBKA OCHOBHBIX 3aJ1a4 JIJIsl YIIYUIICHHS BEIOPAHHOTO TpoIiecca.
Odopmnenue otuera o pabdoTe.

AR

IIpaktuyeckas padora 7. [lpumenenne meronuku FMEA.
Copepxanuie pabOThI:

1. Opranuzanus pabodei rpymmsbl.

2. Be1bop npoaykra i mporecca.

3. Ilpumenenne FMEA 17151 BbIOpaHHOTO 00BEKTA.

4. Odopmiienue mpotokosa o pesynbratam FMEA.

5. Odopmruenue oryera o padbore.

Tema 5. PazpaGoTka HHTEIPMPOBAaHHBIX CHCTEM YNIPABJICHHS.

IIpakTuueckas pabota 8. CpaBHUTENIBHBIN aHAIN3 CTAH/IAPTOB HA CUCTEMbI MEHEKMEHTA.

Coneprxanue pabOTHI:

1. Opranuzanus paboueid rpymnibl.

2. IIpoBeneHne aHanM3a COOTBETCTBHUH MEXKIY pPa3IMUHBIMM  CTaHAApTaMU IO
YIPaBJIEHUIO KAYECTBOM.

3. Pa3paboTka CTPYKTYypbl JOKYMEHTAMUMHTEIPUPOBAHHON CHUCTEMbl MEHEKMEHTAIJIS

KOHKPETHOW OpraHu3aliu.

4. Odopmiienne otyera o padore.

Hem memor 6
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8.3. TunoBble KOHTPOJbHBbIE 3aJaHUs] WIH HHbIe MATePHATBI /Uil IPOBENECHHs
IMPOMEXYTOYHOU ATTECTALIUA

dopma TpoBeJCHHS TPOMEKYTOUHOW aTTeCTAllUU M0 AUCHUIUINHE: Ougpepenyuposanmviii
3auem (Mo  pe3yIbMamam  HAKONUMENbHO20 peumunea uiu 6 (opme KOMNbIOMEPHO20
mecmupoeanus).

Yemuo-nucomennas ¢popma no sx3ameHayuonHbIM Ouemam npeonoaasaemcs, Kak npasuio,
07151 COauU aKademu4eckoll 3a00HCEHHOCHIU.

3ammTa KypcoBOro npoekta/ padoTsl (He npedycmMompeno yueOHbIM NIAHOM,).

IlepeyeHb BONPOCOB /ISl MOATOTOBKHU K JU(PepeHUMPOBAHHOMY 3a4ETy
(TIK-4: UIIK-4.2):

1. KakoBbl OCHOBHBIE COCTAaBJIAIOLIUE LIEIEBOrO Hayaga B ACATEIbHOCTH OpraHU3allUu:
MHCCHU U LieNen?

2. Kakue OCHOBHbIE MOKa3aTeNu JESATEIbHOCTH OPraHU3allMi y4acTBYIOT B (DOPMHUPOBAHUU
MHUCCHH OpraHuzauuu’?

3. Kakue ocHoBHBbIE (ha3bl pOpMUPOBAHUS LI€€H B OpraHu3alUuK CyIECTBYIOT?

4. KaxoBbl OCHOBHbIE IIPUHIUIIBI YIIPABICHUS Kau€CTBOM B OpraHu3anun’?

5. KakoBblI paBuia MOCTPOEHUS JUarpaMmbl B BUJE A€pEBa IPUMEHUTEIBHO K IOCTPOEHUIO
1esei opranuzanun?

6. KakuM oOpa3oMm jepeBo Ieneil CBA3aHO C HEpPapXUUYECKOH CTPYKTYpOW yIpaBieHUs
OopraHu3aIuei?

7. YTo BKIIOYAET B c€0sl MUCCHSI OpraHU3allii B IUPOKOM U Y3KOM CMbICax?

8. Kax Beirmsaaut Ha Bain B3riisin uepapxus ueseit opranuzanun?

9. B uem 3akirouaercs yeTbipexdaszHblii n1oaxo] GopMupoBaHUs Lieiel opraHu3anuu?

10. Kakue Bonpocsl HE0OOXOIUMMO PacKpbITh IPU OMUCAHUHU LIEJIeH OpraHu3auu?

11. B ueM 3akitouaeTcsi CACTEMHBIN ITOAXO0/ K IIJITAHUPOBAHUIO AEATEIbHOCTH OpraHu3alun?

12. Ha xakue o61iue Bonpochkl HEOOX0IMMO OTBETUTh IIPU COCTABJIEHUH IUIaHA JESTEIbHOCTH
B Opranusanuu’?

13. M3 Kak1X TUIOBBIX 3TAllOB COCTOUT IMPOLECC IMIIAHUPOBAHUsA?

14. Kakue pecypchl HEOOX0AMMO yKa3bIBaTh MPU MJIAHUPOBAHUN?

15. Yto MoryT BKJIIOYaTh B c€0sI BBIXOJHBIE U BBIXO/IHbIE JaHHBIE IPU IIIAHUPOBAHUH?

16. Kakne MHCTpyMEHTAJIBHBIE CPENCTBA JUIS IJIAHUPOBAHUS U OCYILECTBICHHS IJIAHOB BBI
3HAETE W MCTOJIB30BAJIA HA MTPAKTUKE?

17. Kak onieHuTh noka3arenb 3pGEKTUBHOCTH I1aHa?

18. C kakoil 1Henblo MPOU3BOJAUTCS OLEHKAa 3aKOHOJATENIbHBIX M JIPYIMX 0053aTelbHbIX
TpeGoBaHUI?

19. B xakux eAMHUIIaX POU3BOANUTCS OLIEHKA PUCKOB?

20. Kakue opraHu3anioHHble AEHCTBUS HEOOXOIMMO BBINOJIHUTH MPH peaIu3aluy MpUHLIUIA
yIpaBieHUs] KAYeCTBOM C OPUEHTalMel Ha noTpeduTens?

21. Kakue TpeGoBaHus TOTPEOUTENS OpraHU3alus JOJDKHA ONPEAETUTh?

22. B xakue cpoKu HEOOXO0IMMO OIpeIeInTh TpeOOBaHUS TOTpeOUuTeNs?

23. Kakue neiicTBHs M0 OTHOIIEHHUIO K UCIIOJIHUTEIIO JIOJIKHA BBIITOJHUTH OpraHu3aius?

24. Kakue Mepbl MO NOJJAEPXKAHUI CBA3M C MOTpeOHUTENEM JOKHA TPEANpPUHATH
opraHu3anus’?

25. Kakue npuHIMIIBI J0JKHA COOJII0IaTh OpraHu3allys Mpyu yIpaBIeHUN TPETEH3USIMU?

26. Kakue KpuTepuu MOTYT OBITh MCIOJb30BAaHBI MPU MOHUTOPHHIE IpOIlecca yIpaBIeHUS
MIPETEH3USIMU?

27. Kakue jaHHbIe MOTYT OBITh HCIIOJIL30BAHbI IPH OIICHKE KayecTBa MOHUTOPHUHTa?

28. B uyeM 3aKkiIr04aeTcsi CUCTEMHBIN MOJIXO0/1 K INTAHUPOBAHUIO JIEATEIbHOCTH OpraHu3alnun?
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29. ns KakuxX T1eNed MOXET OBITh OCYIIECTBIIEH ayAuT IPOILECCOB, CBSI3aHHBIX C
noTpeouTensImMu?

30. Yto MOKeT OBITh 0OBEKTOM BXOIHOT'O KOHTPOJIS TIPH MPOU3BOJICTBE TOBAPOB U yCIyT?

31. Yro MoxeT OBITh 0OBEKTOM KOHTPOJIS B TIPOLIECCE MTPOU3BOACTBA MPOTYKIHH?

32. Yto MOXeT ObITh OOBEKTOM MPUEMOYHOTO KOHTPOJIS IMPHU MPOU3BOACTBE TOBAPOB H
yciyr?

33. B kakux ciaydasix UCHOJIb3YETCS CIUIOLIHOM, a B KAKUX CTaTUCTUYECKUNA KOHTPOJIb?

34. B uem OTIMYUS METOJOB KOHTPOJIS 10 aJbTEPHATUBHOMY M KOJUYECTBEHHOMY
Npu3HaKam?

35. Kakue npeumMylIecTa 1 HeIOCTaTKU MPUCYITH MHOIOCTYIIEHYAThIM IUIaHaM KOHTPOJIs?

36. Kak xapakTepucTHMKM IIJJAHOB KOHTPOJISI 3aBHCAT OT  BBIXOJHOTO  YpPOBHS
nedexraoctr(AOQ)?

37. Kakue neiicTBusl MO pe3yjibTaTaM KOHTPOJISI MOTYT OBITh HMPEIIPHUHATHI ISl CHUXKCHUS
BBIXOHOTO ypoBHs nedekTHocTH (AOQ)?

38. B kakue cpoku HE0OX0MMO ONPeIeTUTh TPeOOBaHUsI MOTPEOUTEIIS?

39. Kakue rpymnsl nokasaTenei BXOIAT B CUCTEMY KOHTPOJIS IIPOLECCOB?

40. C kakoii NepuoOANYHOCTHIO MPOU3BOAUTCS KOHTPOJIb ITapaMeTpoB Impoiiecca’?

41. Kakue OCHOBHbIE TIPOLECCHl HKU3HEHHOIO IMKJIa NPOAYKLHUU JIEHCTBYIOT Ha
NpeanpUsITUn?

42. Kakue JneWcTBHS MPEANPUHUMAIOTCS TPHU BBIIBIEHWHW HECOOTBETCTBHM IapaMeTpOB
mpolecca 3a1aHHbIM?

43. B yem oTauMuMs IpU KOHTPOJIE MapaMeTpoB Ipoliecca MO KOJUYECTBEHHOMY U
aNnbTepHATUBHOMY MpPU3HAKaM?

44, Kakue THUNOBBIE (UTYpPHl HCIOIB3YIOTCS TPU H300pKEHUM TOCIIEI0BATEIHLHOCTH
onepanuii?

45. B yem oTiIM4Me CIy4yailHBIX U OCOOBIX OTKIOHEHHUH TapaMeTPOB MPOIECCOB?

46. Kak ycTaHaBIMBalOTCS KOHTPOJIbHBIE TPAHUIIBI HAa ITApAMETPhI MPOLIECCOB?

47. KakoBa mocienoBareabHOCTh BbinosiHeHust QFD?

48. KakuMm MeTOZI0M OIpeeIsIeTCs CPaBHUTEIIbHAS BAXKHOCTh TPEOOBAaHUHN TTOTPEOUTEICH?

49. Kak onpenensiercs aOCOIIOTHAS BaXKHOCTh MHXKEHEPHBIX XapaKTEePUCTUK?

50. Kak ompenensieTcss OTHOCUTENbHAas TPYAHOCTb peaU3allid YJIy4YIIEHUS HH>KEHEPHBIX
XapaKTepUCTUK?

51. KakoBsl ocHOBHbIE npuHLMIbl FMEA?

52. KakoB nopsiaok nposenenuss FMEA?

53. Kak BoIrsauT Tabnuua Juist peructpanuu pesynsratos FMEA?

54. Ha ocHOBaHMM Y€ro MPUHUMAETCS pelIeHnEe 00 YIy4IlIeHUH HHKEHEPHBIX XapaKTePUCTUK
o0BekTa’?

55. B ueM 3axumtouaercs koHuenuust TPM?

56. B uem 3aknroyaeTcst KoHUenuust 6 curm?

57. Uto maeT UCHOJIb30BaHUE METOIUKH 5S?

58. IlepeuncanTe OCHOBHBIE JOCTOMHCTBA M HEIOCTATKM MHTETPUPOBAHHBIX CHUCTEM
MEHEI)KMEHTa KaueCTBa.

59. B kakoMm cranHaapTe cGOpMYIHpPOBaHbI TPEeOOBAHUS K CHCTEME SKOJIOTHYECKOTO
MEHeKMeHTa?

60. B kakom craHmapre cQOpMyIUpOBaHbI TpPeOOBaHUA K CHUCTEME MEHEIKMEHTa
poQeCCHOHAIBHON O€30MaCHOCTH M OXPaHbI Tpyaa?

61. KakoBa cTpykTypa 10KyMEHTallMH B HHTErpupoBaHHoii CMK?

62. Kakue cpeactBa u MeToAbl aHaIU3a KAYECTBEHHBIX M KOJMYECTBEHHBIX JAHHBIX MOTYT
OBITH UCTIOTB30BAHBI JUIS UACHTH(HUKAIIUN 00JIacTel s yydIIeHni?

63. KTO MOKeT HHUIIMMPOBATh N3MEHEHHUS U ITPU KAKUX YCIOBUSX?

64. KTO MOXeT OKa3bIBaTh OTKPHITOE COMPOTUBIEHUE U3MEHEHUSIM?

65. Kakumu TmpuU3HaKamMu  XapaKTEpU3yeTcs IMOApa3yMEeBaeMO€ WJIM  OTCPOUYECHHOE
COIPOTHBIIEHUE TIEpEMEHaM?

66. Kakue ¢akTopsl HEOOXOAMMO UCTOIB30BaTh JIJIsl IPUBJICUYEHUS JTIOAEH K nepeMeHam?
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67. VYkaxure MIPU3HAKU U1 KinaccupuKaum OpTraHU3aAIMOHHBIX
COIIPOTUBIICHUIA.

68. Kakue monoxutensHble M OTPULIATENIbHBIE PE3YJIbTaThl MOTYT OBITH MOJYYEHBI 3a CYET
U3MEHEHUM?

69. I1o kakuM KpUTEpUsI MOKHO OLICHUTD PE3YJIbTAaThl U3MEHEHUI?

70. U3 KakuX OCHOBHBIX 3TAllOB COCTOUT MPOIIECC OOYUECHHUSI B OpraHu3aIuu?

71. KTo oTBedaeT 3a KOMIETEHTHOCTb II€PCOHAja B MOAPA3/ICICHUH, B OpraHu3auu?

72. Tlo pe3ynbraraM aHajau3a Kakol WH(OPMAIMH ONPEACTISICTCS YPOBEHh KOMIICTCHTHOCTH
nepcoHana’?

73. B KakuX eAMHUIIAX MOTYT OBITh ONPE/IEICHBI Pa3InyMsl B YPOBHIX KOMIIETEHTHOCTH, €CITH
U3BECTHBI MepedYeHb TPeOyeMbIX YPOBHEW KOMIIETEHTHOCTM U TEpeYeHb TEKYIIMX YpOBHEH
KOMIIETEHTHOCTHU?

74. Kakumu crioco0aMu MOKET OBITh ITPOBEJICH MOUCK PEIICHHUH ISl COKPAICHUS Pa3 T
B YPOBHSIX KOMIIETEHTHOCTHU?

75. Kakue (hakTopbl MOTYT OIrpaHMYMBATh BO3MOKHOCTH 00y4YeHUs IepcoHaa?

76. KakoBbI 00513aHHOCTH OpTaHHU3AINH B MMOJICPIKKE U CONCHCTBUN 00yUeHUI0?

77. Uto MOTYT BKJIIOYATh B ceOs BXO/HBIE TaHHBIE 111 MOHUTOPHHTA Mporiecca o0ydeHus?

78. B ueM oTnuuMs OLIEHOK 00y4YeHMsI 32 KPATKOCPOUYHBIN U JOITOCPOYHBIN 1eproibl?

79. UTo AOMKEH BKIIIOYATh OTYET I10 OLIEHKE 00y4eHus ?

80. B ueM oTimuue MOHATUN «KOMMYHHUKAIIMN» U «AH(OPMAITHSI»?

81. Kakue cyObeKThl y4acTBYIOT B POIIECCE KOMMYHHUKAITIH?

82. Kakme mnpH3HaKM MOTYT OBITh WCIOJB30BAaHBI I KJIACCU(UKAIMKA  BUIOB
KOMMYHUKaUn?

83. Kak onpenenuts moTpeOHOCTH MepcoHaia B oomMeHe nHdopmaruein?

84. Kakue MepornpusTist MOTYT ObITh pa3paboTaHbl HA OCHOBE BBISIBICHHOW MOTPEOHOCTH MO
obMeny uHpopmarmeir?

85. Kakumu cpenctBaMu UM MEpOINPUSTUSIMU MOXKET ObITh oOecreueHa BO3MOXHOCTH ISt
00OMeHa OIbITOM JIy4iliell paboThl U 3HAHUSIMU?

86. Uto nmaer nenerupoBaHue MOJHOMOYUNA?

87. KTo momKeH enerupoBaTh MOJTHOMOYMS?

88. KoMy MOXHO/HYXHO J€JerupoBaTth 3a1auy?

89. Kak BbIOpaTh MOAXOAAIIETr0 UCIIOIHUTENS AJIs AeTIerupyeMon 3aaaun’?

90. UTO MOKHO M YTO HY’KHO JI€IIETUPOBATh?

91. YUto Henb3s Aeneruponarb?

92. Kak ocyI1ecTBIIsI€TCSI KOHTPOJIb BBIIIOJHEHUS 3aaun’?

93. Kakue KpuUTepuuM MOXKHO HCIIOJIb30BAaTh IPHU OLEHKE pEe3yJNbTAaTOB JIEJIETHPOBAHUS
MOJIHOMOYMI?

94. Uto BKIIFOUAET MOTUBAIMS U CTUMYJIMPOBAHUE MIPH JI€IETUPOBAHUN TOJTHOMOYMA?

HpI/IMeprlﬁ TECT IJIsI UTOTOBOI'0O TECTUPOBAHUSA:
(TK-4: UTIK-4.2):

1. Kaxkue MCTObI UCTIOJIB3YIOTCA B IIPAKTUKE YIIPABJICHHUA KaUCCTBOM
— O9KOHOMHUYECCKUEC

— HAYUYHO-TCXHUYCCKHUC

— COoMaJIbHO - IICUXOJIOTUYCCKUC

— MOTHUBallUHU

2. Uto mpuMeHsieTCs IPHU UCTIOJIb30BAHUN METO/Ia CTATUCTUYECKOTO aHAIH3a
— nuarpamma [lapeto

— IpEBOBHUAHAS AMarpamma

— IuarpaMma CpoJiCTBa

3. Uto He OTHOCHUTCS K COIMYTCTBYIOIIUM HEHHOCTAM IIPOAYKTA:
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— MIPECTHIK
— pexiama
— CE30HHBIN CIIPOC
— YpoBeHb HHDIAINN

4. Kro HeceT OTBETCTBEHHOCTH 32 MOTPEOUTEIHCKOE Ka4eCTBO
— cimy»0a MapKeTUHTa ¥ KOHCTPYKTOPCKHIA OTEI

— IIPOU3BOIUTEIH

— OTpeOuTeIh

— HEeT BEpHOT'O OTBETA

5. K kxakoMy 3Tany OIEHKHU YIOBIETBOPEHHOCTH MOTPEOUTEISI MOKHO OTHECTH OIICHKY TOTOBHOCTH
K KOHTaKTy ¢ moTpedurenem

— IIOATOTOBKA IIEPCOHAJIA

— a”anu3 uHpopManuu

— OIpEelIEIICHUE YPOBHS YAOBIETBOPEHHOCTH

— U3y4eHUE peaKIny MOTpeOuTens

6. Kakoro conuansHOro HHCTPYMEHTA YIIpaBIICHHs IEPCOHAIaM HE CYIIECTBYET
— CaMOYIIpaBJICHHE

— HaJICJICHUE MTOTHOMOYHUSIMH

— pacimpenue padoThl (oborameHue)

— HaCTaBHUYECTBO

7. Tlpomecc 00y4eHUs BKIIOYAET:

— BCE OTBETHI BEPHBI

— omnpeJeNieHre MOTPeOHOCTH 00ydeHUs

— IIPOEKTUPOBAHNE U TNIAHUPOBAHUE O0yUCHUS
— IPOBEJICHHE 00YUYCHHUS

— OIICHKA PE3YJIbTATOB O0yUEHUS

8. Tlo oOBemMy TPOBEPKH KOHTPOJIH MTOAPA3IEISICTCS Ha!
— CIUIOIITHOH
— BBIOOPOYHBII

— py4HOU
— aBTOMaTHYECKUU

9. Tlo ocobeHHOCTSIM TPOBEPKU KOHTPOJIb MOJIPA3IENAETCS Ha:
— paspylarmun

— Hepa3pylaumn

— CIUIOLIHOM

— UHCTPYMEHTAJIbHBIN

10. BxomHOU KOHTPOJIb TIPeTHA3HAYCH IS

— IPOBEPKHU KadecTBa MaTepPHaoB, MOIyhadpruKaToB
— HOKYHHI)IX KOMHJ’ICKTYIOHH/IX

— TEXHOJIOTHYECKOM OCHACTKH

— KOHTPOJIA TOTOBOM MTPOJTYKIIUH

11. Curyamnutio Ha3bIBAIOT KOT/Ia BEPOSTHA OIMIMOKA, PU KOTOPOW HETOIHYIO TTAPTHIO
U3JIeNUs B pe3ybTaTe KojeOaHuil BHIOOPOYHOM OLIEHKH OIIMO0YHO MPU3HAIOT TOAHOM

— PUCKOM NOTpeOuTeNs

— PUCKOM IOCTaBIIIMKA
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12. MunuManabHBIN YpoBeHB Ae(EKTHOCTH B OJIMHOYHOW MapTHUH, KOTOPBIN JJIA 1eNen
IIPUEMKHU NIPOAYKIIMH PACCMATPUBACTCS KAaK HEYJOBJIETBOPEHHBIN — 3TO
— OpaKOBOYHBIN YPOBEHB Je(EKTHOCTH
— MPUEMOYHBIH YPOBEHb Ae(hEeKTHOCTH

13. [InaHmpyemble U CHCTEMaTHYECKHE OCYIIECTBISIEMbIE BUBI JICITEILHOCTH B PAMKaX CUCTEMBI
KauyecTBa, HeOOXOIMMBIE JUIsl CO3JaHUs IOCTATOYHON YBEPEHHOCTHU, YTO OOBEKT OyJI€T BBINOIHSTh
TpeOOBaHUs, NPEIBSABIIEMbIE K KAUECTBY — 3TO

— o0ecrnieuyeHre KayecTBa

— CHCTEMa KayecTBa

— yIy4llIeHHE KauyecTBa

— 1I€JIb YIIPABJICHUS

14. CxkosbKo cylecTByeT IPUHIMIIOB MEHEIKMEHTA KaueCTBa yBsA3aHHbIX co cranaaprom MCO
9000

15. TIpouecc pa3paboTKH 1 NPUHATHS 0OOCHOBAHHBIX 33IaHUI MO BBITYCKY MPOTYKIIHH C
TpeOyeMbIMU 3HAUCHUSIMU TIOKa3aTesiel KauecTBa Ha 3aIaHHBIA MOMEHT BPEMEHU WJIH B TCUCHUH
3aJJaHHOTO MPOMEKYTKA BPEMEHHU — ITO

— IUIAHUPOBAHKE KAa4eCTBa

— IPOEKTUPOBAHNE KayecTBa

16. OO0bekTaMu IJIaHUPOBAHMS Ka4eCTBA SBIISCTCS:

— TIapaMeTpPhI Ka4ecTBa MPOIYKIINH, IO3BOJISIONIHE TOBBICUTH €€ KOHKYPEHTOCIIOCOOHOCTh

— YBEJIIMYCHHUE DKOHOMHUYECKON 3P PEKTHBHOCTH IPOU3BOJICTBA U UCIIOJIb30BAHUSI IPOIYKIIUU
YIYYIIEHHOTO KauecTBa

17. Metonmom aHanM3a MPOLIECCOB SIBIISCTCS:
— METOJANPUYHUH U CIEICTBUI
— KOJIMYECTBEHHBIN METO/

18. Kaxkwue moka3zaTenu onpeiensorT 0a30Boe Ka4eCTBO U3 IEIH
— DKOJIOTHYCCKHUE TTOKa3aTeIU

— TIOKA3aTeJIA TEXHUYECKON ICTETUKN KOHCTPYKITUU

— nokazarenu 3pPpeKTUBHOCTH

— TIOKa3aTeNn pe3yabTaTa

19. Yto otHOCHTCS K 0OIIUM (PYHKIIHS KadyecTBa

— TEXHUKO-D)KOHOMUYECKUI aHAIN3 YIy4IIEHHs] IPOTyKIIUU

— MOTHBALIUS U CTUMYJIMPOBAHUE MOBBIIIEHUS KayecTBa Tpy/ia
— IIOKa3aTeNN HaJIe)KHOCTH

20. PaccraBbpTe 3Tambl CO3/1aHUS MHTETPUPOBAHHOM CUCTEMBI MEHE)KMEHTA B NPaBHIIbHON
MOCIIE0BATENBHOCTH

— opranusanus pador no cozganuo MCM

— npoektupoBanne MCM

—: nokyMeHTupoBanue MCM

— BHepenue ICM

— MOAroToBKa K ceptuduranuu MCM



23
21. Ilnan oOydeHHs TOHKEH BKITIOYATh B CEOSI:
— BCE OTBETHI BEPHBI
— 1eM ¥ TpeOOBaHUsI OpraHu3aIuu
— 3asBKYy Ha o0yueHue
— e 00ydeHus
— METOJIbl U IPUMEPHOE COJIepKaHNe 00yUeHUs
— ia”-rpaduK ¥ MporpaMMy oOy4eHHS C YKa3aHUEM MPOJAOHKUTEIBHOCTH, CPOKOB M OCHOBHBIX
cTaauii o0yueHus

22. Kputepusimu roTOBHOCTH HPEANPHUATHS K BBIITYCKY MPOAYKIUHU TpeOyeMOro KauecTBa sBISETCS
HaJu4ue:

— B TEXHOJIOTUYECKOH TOKYMEHTALUH TTOJHOCTBI0 O(POPMIICHHBIX ONEpaluii KOHTPOJIS

— 3aKJIFOYEHUS O TTOJTHOM KOMIUIEKTAIIMH UCTIBITaTEeIbHON 6a3bl HEOOX0IUMBIM 000pyI0BaHUEM U
CTEeHJaMU

— oLeHKH 3(h(PEeKTUBHOCTHU pa3padaTbiBAEMbIX MEPOIPUSITUIA MO MOBBIIICHUIO KaYeCTBA MPOTYKIIUU
— CHUCTEMbI 5 KOHOMHMYECKHUX INIAHOB

23. KomnuectBeHHOE BBIpOKEHHE OJTHOWM MIIM HECKOJIBKHX XapaKTEPUCTUK 00BHEKTa MPUMEHHUTEIHHO
K OIIPECIIEHHBIM YCIOBUAM €0 CO3AaHUsA U DKCILIyaTalluy Ha3bIBAETCs

— IIOKa3aTellb Ka4ecTBa

— OLICHKA YPOBHS Ka4eCTBa

24. PerynupoBanue (Wi KOHTPOJIb) MO NPU3HAKY 3aKJIF0YAETCS B ONPEICICHUN
COOTBETCTBUS KOHTPOJIMPYEMOTO IMapaMeTpa WIH SIUHHUIIBI TPOAYKIIMA YCTAHOBICHHBIM
TpeOOBaHUAM

— QJIbTEPHATHBHOMY

— KOJIMYECTBCHHOMY

25. YTo U3 MepeurcICHHOTO SBIISICTCS BAPHAHTOM IpaKTHIeckoro co3aanus NCM
— BCE OTBETHI BEPHBI

— co3Ianue agauTUBHBIX Mojeneri MCM

— CO3/IaHUE TTOJTHOCTHIO HHTErPUPOBAHHBIX MOJAEIIECH

26. Kro ocymecTsisier BeIOHEHHE TpeOoBaHUH qokyMeHTOB ICM, yripaBiieHue mporeccaMu Mmpu
opranu3zaiuu pador no MCM

— BJIAJIENbIBI U PYKOBOJUTENHN IIPOLECCOB, PYKOBOAUTEIH MOAPA3AEICHUN

— o0bearHeHHas paboyas Tpymnmna

— BHYTPEHHHE ayIUTOPHI

27. I'maBHast 3a/1a4a IEpBOTO MPHHIIUIIA HEMTPEPBIBHOTO YIYUIIEHHUS IMPOLIECCOB — IEPECTATh KUTh
BUEPALLHUM JTHEM — 3TO
— BBICBOOOJKJICHHE PECYPCOB, PACXO1YEMBIX Ha MOJAJIEpPKaHNE TEX HAIIPABJICHUH 1€ATEIbHOCTH,
KOTOpBIE YK€ HE CIOCOOCTBYIOT MOBBIIIEHUIO MPOU3BOAUTENBHOCTH U 3()(HEKTUBHOCTH
MIPOU3BOJICTBA

— HaIlpaBJICHUE TIOJUTUKHY JIMJepa HAa UHULIMMPOBAHUE IIEPEMEH

— IIPOLIECC HETIPEPBIBHOTO MNIAHOBOI'O COBEPIICHCTBOBAHMUS KaueCTBA MPOAYKIIMU

28. ABC-ananu3 nmpuMeHSIeTCs TIPU aHATIH3E ...
— KOHTPOJIbHBIX JIMCTKOB.

— TUCTOTPaMM.

— nuarpamum Ilapero.

29. marpamma McukaBa MOKa3bIBaerT ...
— OTHOUICHHE MEXY ITOKa3aTesIeM KauecTBa U BO3ACHCTBYIOLIMMH Ha HETO (haKTOPaMH.
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— CTeTIeHb BAXHOCTHU OT/CIBHBIX (PaKTOPOB, BBIPAXKECHHYIO B %0.
— CIIOCOOBI perIeHus MPOOIIEMBI.

30. FMEA (Ananu3 BUI0B U TIOCTIEACTBHIA OTKA30B) MPOBOIAT C IEIBIO

— aHaJM3a U JOpabOTKHU KOHCTPYKIIUU TEXHHUECKOT0 00BEKTa, IPOU3BOICTBEHHOTO M OH3HEC-
npoliecca, MpaBmil SKCILTyaTallluu, CUCTEMbl TEXHHYECKOTO 00CITYy)KUBAHUS, PEMOHTA TEXHUYECKOTO
00BeKTa JUIs IPEeyNPEkICHUS BOSHUKHOBEHUS /MITN OCJIA0ICHUS TSHKECTH BO3MOXKHBIX
MOCJIEICTBHM €ro 1e()eKTOB U AJISl TOCTHKEHUS TPEOYeMbIX XapaKTepUCTHK 0€301acHOCTH,
9KOJIOTHYHOCTH, 3PPEKTUBHOCTH U HAIEKHOCTH,

— YCTaHOBJICHUS PUYMHBI IPOOIEMBI, KOTOPAst MO3BOJIUT UCIPABUTH UITH OTPETYINPOBATH
CHUTYaIHIO;

— BO3MOKHOCTH Ilepexosa Ha cienyromuii atan APQP.

[TomHbIH (OH OLEHOYHBIX CPEACTB ISl IPOBEICHHS IPOMEKYTOYHOM aTTeCTAI[K pa3MeIleH
B 0aHKE BOINPOCOB DJIEKTPOHHOrO y4yebHoro kypca aucuumiumasl B DOMOC  yHuBepcutera
http://sdo.tolgas.ru/, a Takke XpaHuTcs B OyMaKHOM M (WUJIM) DJIEKTPOHHOM BHUJE Ha Kadeape-
pa3paboTyuKe.



