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1. MacnopTt $poHAa OLEHOYHbLIX CPEeacTB

11 MnaHupyemble pesynbTaTbl 06y4eHus Mo AUCUUMIHE

Kog, 1 HaMMeHOoBaHMe KOMMETeHLMM

Koa v HaMeHoBaHWe MHAWKATOPA

AOCTWKEeHUa KoOMNeTeHUUn

YK-3.

CnocobeH ocyLWwecTBAATL CoupanibHOe
B3al/IMOLI.el7ICTBl/Ie M peanin3oBbliBaTb CBOIO
POJIb B KOMaHAe

NYK-3.1.

[leMOHCTPUPYeT 3HaHWEe OCHOB COLMANbHOMO
B3aMMOAENCTBMA, KOMaHAHOW paboThl M METOAOoB
ynpaBneHus KoHGAMKTaMK

NYK-3.2.

OcyuiecTBnseT apdPekTMBHOE B3aMMOLENCTBNE
C OPYrMMKW uYneHaMu KOMaHabl, B TOM uucne B
LUMPPOBOM cpefe, NpPeofoneBaeT BO3HMKaWMe B
KOMaH[e pasHornacus 1 KOHGANKTHI

YK-4.

CnocobeH ocyLLecTBSTb AE/10BYIO
KOMMYHMKALMIO B YCTHOM U NMNCbMEHHOM
dopMax Ha rocy1apCTBEHHOM f3blke
Poccumckon Qegepaumm n
MHOCTPAHHOM(bIX) i3blke(ax)

NYK-4.1.

deMoHcTpupyeT HaBbIKK YCTHOW 7
MUCbMEHHOM OEM0BOM KOMMYHWKALMW Ha PYCCKOM U
MHOCTPAHHOM  f3blkaXx B COOTBETCTBUM  C
nocTaB/IeHHbIMY 33a4amMu

NYK-4.2.

BblbMpaeT Haunydwylo CTpaTernio 1 TaKTUKY
(bopMy nogayun, KaHasbl KOMMYHKMKaUMK) obweHns ¢
YY4ETOM  KOHTEKCTA  KOMMYHWKAUMA  Ha  BCEX
OPraHM3aLMOHHbIX YPOBHSX

NYK-4.3.

Vicnonb3yeT pasnunyHble umdpoBble CPeAcTBa,
no3BonsiowMe BO B3AaUMOLEUCTBUM C  OPYTUMMU
NOAbMU OCTUIrATb MOCTABNEHHbIX LENEN

B pe3ynbrate n3yvyeHnda gncumnyinHbl o6yqa+om,|/u?1¢q OOJDKEeH::

3HaTb

- TeopeTnieCkmne OCHOBbl KOMMYHUMKaUMOHHOIO NnpouecCa B OpraHm3aulmnm

- BepbHasbHble 1 HeBepbarbHble CPEACTBA B3aMMOAENCTBUS -

- NpnHUMNbl 1 NOrNKY OpraHn3aunm esoBoro O6LLI,6HMFI n 6VI3HeC-KOMMyHl/lKaLLI/1I/l

YMeTb




- OCYyLWeCTBNATb COLUMa/IbHOE B3aMMOOENCTBME B NpoLecce I'IpOCI)eCCl/lOHafIbHOI'O o6LLEHNS

- OCyuwecCTBiaTb AenoBoe oblueHne ¢ Y4€TOM KOHTEKCTa KOMMyHVIKaLI,I/lVI Ha BcCeX
OpPraHn3auNOHHbIX YPOOBHAX

BnageTb:
- MeTogaMn abbeKTMBHOIO BO3AENCTBUS HA cobecejHMKa
- NpYeMaMK opraHmsaLmm B3aMMoL4encTBus Npu paboTe B KOMaH4e
- MeTofamm otbopa GOpM, CPEeACTB 1 MPUEMOB KOMMYHUKALMK, aleKBATHbIX M1aHVPYEMbIM

pesy/bTaTaM Ae/I0BOro obLieHns
1.2, Copep»<aHune ANCUUNANHDI

NG Tema (pasgen anMcuynimHbl) Koa Kk oMneTteHumu
(B cooTBeTcTBUM ¢ PI1)
1, Tema 1. ObuEHNE N KOMMYHUKALMS. YK 3
YK 4
2 Tema 2. ObleHne Kak B3auMoencTeume., YK 3
YK 4
3 Tema 3. ObuLeHNe KaK BOCMPUSATME U MOHUMaHKe, YK 3
YK 4
4. TeMma 4. [lenoBoe oblieHMe: 0bLas XapakTepmucTmka u YK 3
BUbI.
YK 4
5. Tema 5. OCHOBHble GOPMbI AENOBOrO OOLLEHNS. YK 3
YK 4
6} Tema 6. MapKeTHHIoBble KOMMYHMKALMK, pexkiama 1 CBA3M YK 3
C 0b6LEeCTBEHHOCTbIO.
YK 4
7 Tema 7. IMnmx 4enoBoro YesioBeka. YK 3
YK 4
1.3. CucteMa oueHMBaHusa No AUCLUUNINHE
[dncupnnmnHa nsyyaeTcs B Te4eHmne ogHOro cemecTpa.
dopMa npoBefeHUs NPOMEXYTOYHOW aTTeCcTauMm No AUCUMMANHE: - 3a4eT
LLIkanbl OLEHKN YPOBHS LLIkana oueHKM YPOBHS OCBOEHUS AUCLUMINHDI
CHOPMMPOBAHHOCTU PE3Y/IbTATOB
0by4eHms
YpoBHeBas WkKana 100 6anbHas 100 5-6annbHas Wkana, HegnddpepeH
OLLEHKM KOMMETEHUMM wKana, % 6anbHas anddepeHUMpoBaHHas | LMPOBaHHas
WwKana, % oueHka/6ann OLLEeHKa
LOMOPOroBbIn HIKe 61 HUKe 61 «HEeY[OBNETBOPUTESbH | HE 3a4TEHO




o»/ 2
NMOPOroBbIN 61-85,9 61-69,9 «yOOBNIETBOPUTENBHO>» | 3a4TEHO
/3
70-85,9 «<XOPOLWO>» / 4 3a4TEHO
MOBbILLEHHbIN 86-100 86-100 «OTNINYHO>» / 5§ 3a4TEeHOo

2.. MepeyeHb OLEHOYHbIX MaTEPUAsIOB U1 NPOBEAEHMS MPOMEXKYTOYHOM aTTecTaumm

KOHTpOMb M OUEeHKa  pe3ynbTaTOB  OCBOEHWUS  AMCUMMAMHBI  OCYLWLECTBASETCS
npenogaBaTeneM B Xxo4e TeKylWero KOHTPOMs YycrneBaeMmocTn (B npouecce npoBeaeHus
NPAKTUYECKMX 3aHATUIN, TECTUPOBAHMS, ONPOCOB).

B xoge npoBeAeHUs MPOMEXYTOYHOM aTTeCTaUumMM OCYLLECTBNAETCS KOHTPO/b U OLEHKa
pe3yNbTaTOB OCBOEHUS KOMMNETEHUMNA.

IMpurMepHbIM NepeyeHb BONPOCOB K 3a4eTy

YK-3. Cnocoben OCYHICCTBJIATH COLITHAJIBHOC B3aHMOICHCTBHC K pCaIn30BbIBATb CBOKO POJIb B KOMAH/C

KoMMyHuMKaummn 1 oblieHme: obliee n oCobeHHoe.

Lenn, dyHKLMN, CTOPOHbBI OBLLEHNS.

MeXxaHW3Mbl O6LLEHNS.

CpeacTBa obueHus.

CTtunu obweHus.

Bapbepbl 0bLeHNs.

CTtpartermm n TakTUKM MEXXTMYHOCTHOTO B3aMMOLENCTBUS.
Mo3numn 1 opreHTaLmm B LE€N0BOM B3aUMOLENCTBUM.

Db EeKTbl MEXTUYHOCTHOIO BOCAPUATUSA U B3AUMOMOHUMAHUS.
10. MexaHW3Mbl B3aMOMOHWUMaHWS B OOLLEHWN.

11. TpygHOCTU U fedeKTbl MEXTMYHOCTHOTO OBLWEHMS.

12. CeHCOpHble KaHasbl, X AMArHOCTUKA U MCMO/Ib30BaHNE B OBLWEHNM.
13. CyWHOCTb,Lenu, NPUHLMMbI 1 GYHKUMW AENOBOTO OOLLEHMS.
14. OCHOBHble BUAbI AENOBOrO O6LEHMS.

15. DTUKa AEN0BOro obLeHus.

© XN AWM

YK-4. CriocobeH oCyIecTBIATh JIEIOBYI0 KOMMYHHUKAIIMIO B YCTHOM M TUCBMEHHOH (popMax Ha roCyZapCTBEHHOM SI3BbIKE
Poccuiickoit eneparnuy 1 HHOCTPaHHOM(BIX) S3bIKe(axX)

16. becepna kak popMa 4ENOBOro obLieHMS.

17. lenosasi 6ecena no TenedoHykak opma obLLieHms.

18. CoBelllaHne kak ¢opMa 4eN10BON KOMMYHUKALMN.

19. NeperoBopsbl kak dopmMa 4eN0BOro OOLLEHNS.

20. NMy61nyHOe BbICTYNNEHME Kak dopMa AENOBOrO O6LEHMS.

21. [lenoBoe NMUCbMO Kak GpopMa KOMMYHUKALUU.

22. DNEKTPOHHbIE GOPMbI KOMMYHUKALMK, CRELUPUKa NX MCMOIb3OBAHMS.
23. CucTemMa MapKETUHIOBbIX KOMMYHUKaLMNA.

24. Peknama kak kaHan 613HeC-KOMMYHUKaLMN,

25. Cneupnduka peknaMHoOM KOMMYyHUKaLUN.

26. MeCTO 1 ponb CBA3EN C OBLWECTBEHHOCTbIO B CUCTEME BU3HEC-KOMMYHMKALLMN,
27. KOMMyHMKaTUBHbIE GYHKLMM CBS3EN C OOLWECTBEHHOCTBIO.

28. DopMmpoBaHME MMUIKA AENOBOrO YenoBeka.

29. BHelwHWr Bna 4enoBoro yesaoBeka.

30. VIMnmxeBble aTpmbyTbl 4ENOBOMO OOLEHMS.

MpuMepHbIM NepeYeHb 3a4aHnn 4151 TECTUPOBAHUSA



YK-3. Cnocoben OCYHIECTBJIATH COLITUAJILHOC B3aHMOﬂ€I>iCTBPI€ 1 p€aIn30BbIBATH CBOIO POJIb B KOMAaH/IEC

YK-4. CniocobeH oCcymecTBISATh ASTOBYI0 KOMMYHHKAIIUIO B YCTHOH M TUCBMEHHOHN (hopMax Ha TOCYNapCTBEHHOM SI3BIKE
Poccutickoit denepannu 1 HHOCTPaHHOM(BIX) s3bIKe(ax)

1. Kakme Tpu OCHOBHbIE rpynnbl MOTUBOB, CBSA3aHbl C MOTPEOHOCTHIO B OOLLEHNN?

— [TO3HaBaTe/lbHble MOTWBbI, Ae/10Bble MOTUBbI, IMYHOCTHbIE MOTWBbI
— KOPbICTHble MOTUBbI, Ae/TI0OBble MOTWBHI, COBCTBEHHbBIE MOTMBSI
— KOIrHUTUBHbIE MOTKUBbI, pa6oql/|e MOTUBbI, MHONBWMAYa/lbHbl€E MOTWBbI
2. LLe/'Ib}O TaKOoro O6LLI,eHl/IFI ABNAETCA BO3,EI,€I;ICTBI/Ie Ha MapTHepa no O6LLI,eHl/IlO, non aToM
OJOCTMXKeHne CBOUX HaMepeHl/IVI OCYLLeCTBNAEeTCAa CKpbITO. I'lapTHep BOCNPMHNMaETCA KakK
HOCUTE/1b onpeaesieHHbIX, «HYXHbIX>»> HaM CBOMCTB U1 Ka4yecTB. O KakoM o6|_|_|,eva| naeT peqb?

—  MaHUNyNSTUBHOM
—  MMMNEepaTUBHOM
—  AManorn4yeckom

3. Kakon aoddekT cBA3aH C  POpMUMPOBaAHMEM  crneumdbUyeckom  YCTaHOBKM  Ha

BOCNPpMHNMaeMOro 4enoBeKa Yepe3 npunmcbliBaHne emMy onpegeeHHbIX Ka4yecTB?

—  2ddekT opeona
—  2pPeKT NepBMYHOCTN N HOBU3HDI
—  2ddeKT npmBnekaTenbHOCTH
4. Kakme [Ba OCHOBHbIX MCTOYHMKA MHGOPMALMK MPU OLLEHKE YenoBeKka MCMOosb3yloTCH npu

YCTaHOBJ/IEHU NMapaMeTpa n peBOCXO,ﬂ.CTBa?

— Ofex[a YenoBeka, BCe BHellHee «OPOPM/IEHNE>, BKIIOYASA 3HAKM OT/INYMS, OYKM, MPUYECKY,
Harpagpl, 4paroLeHHOCTH U T.1.
— coumasbHbIK cTaTyc
— MaHepa noBefeHMs YenoBeka (Kak CUAUT, XOAUT, pa3roBapmBaeT, KyAa CMOTPUT U T. M.)
— bnmkanwee oKpyxeHue (apy3sbst, 6narononyyme cembm)
5. Kakune 3HaKOBble CUCTEMbI MICMO/b3YIOTCSA Npu HEBepPHA/IbHON KOMMYHUKALMN?

—  MaKpPOKMHETMYEeCKas, napa- 1 SKCTPaNMHIBUCTUYECKAS, TaKTU/IbHAs, MPOCTPAHCTBEHHO-
BPEMEHHbIE

—  ONTUKO-KUHETUYECKAS, Napa- 1 SKCTPASIMHIBUCTUYECKAS, TaKTU/bHAS, NPOCTPAHCTBEHHO-
BPEMEHHbIe, KOHTAKT /a3

—  ONTUKO-KMHETUYECKas, Napa- 1 aKCTPAIMHIBUCTUYECKAS, OCA3ATE/bHbIN,
NPOCTPAHCTBEHHO-BPEMEHHbBIE, KOHTAKT a3

—  ONTUKO-KMHETUYECKas, napa- 1 aKCTPAIMHIBUCTUYECKAS, TAKTU/IbHAsA, MPOCTPAHCTBEHHO-
NPexXoasLnm, KOHTaKT rnas

6. CoumanbHasg 30Ha MMeeT ANCTaHLUMIO

0-45 CM
45-120 CM
120-400 CM
400-750 CM
7. DoHeTmnyeckum bapbep

—  BO3HMKAET NPU HECOTNIACUN KOMMYHUKATOPOB C MPUBOAUMbBIMU KaXKAbIM M3 HUX LOBOLAMU
— 06yCnoBneH pas3nyHbiIMK 3HAKOBbIMM CpeaCcTBaMu nepenayn nHdopmaumm
— BO3HMKAET Korga /tiofmM no KaknMM-To NPUYMHAM HE MOHMMAIOT CMbIC/1a CKa3aHHOIo

8. 4Yto HE gBnsetcs TpyAHOCTbIO K 29QPEKTUBHOMY OOLLEHNIO?

—  oMMaTng
— aHTUMNaTUA K 4y>X1MM MbIC/19M



I'IOTpe6HOCTb BCTaBUTb PErJinky
OTKMIOHEeHMEe BHMaHNA

9. KpaTKO Cq)OpMyJ'IMpOBaHHOG OCHOBHOE€ NnonoxxeHme aoknaaa, ekKuunn, COO6LLI,€HI/IF| nT.AO.

¢pasa
MbIC/b

Tesnc
cyxaeHve

10. MpueM, UCNOMb3YIOWMICA B TEX CayYasx, Korga Heob6xoamMMo ob6paTnTb 0CO60e BHUMaHME

cnyLuaTeneVl Ha caMble BaXKHbl€ MOMEHTbI B COODOLLIEHMIN, HA3bIBAETCS

«<YEeTKOCTb»
«MOBblleHNne rosioCa»
<aKUEHTNPOBKa»

11. YKaXuTe Hanbonee ONTMMa/IbHYIO ANTNTENNbHOCTb COBELaHNA

1,5 4aca
2 vaca
30 MUHYT

12. Llenbto 4enoBbix NeperoBOpOB MOXET OblTb

pelleHne CUTYaLMOHHbBIX BOMPOCOB
[lOBeIeHNs A0 NOAYUHEHHDBIX PACTOPSXEHUI BbILLECTOAWMX OPraHOB /18 UX ONepaTUBHOIO
NCMNONHEHUS

npoaneHne 0encTByIoLLEero 1orosopa

13. PaspaboTka 1 KOMMIeKCHoe 1cnosb3oBaHne PR-cpeacTs, COrnacHoO €4MHOM KOHUEMLUmm

BO3QENCTBUS HA MHEHWE U OTHOLLEHME O6LLI,€CTB€HHOCTM - 9TO

peknama
PR-akuus
cTparerusg epvpmbl
PR-kaMnaHus

14. naBHasa 3agada CMW cocTouT B TOM, 4YTO

¢ nomoupto CMU ocylecTBnseTcs 6biICTpas nepegada U TMpaxmnpoBaHme nHdopMaLmu,
obecneymBaeTCa MacCOBbIN OXBAT ayANTOPUN

yAPaBASATb MOAbMIN C MOMOLLBIO MHPOPMALMK, KOHTPONMPYS €€ 1 TWATENbHO OTCEenBas
dopMMpPOBaTH LIENIEBYIO ayAUTOPUIO NOTPebUTenemn

15.MapKeTl/IHFOBbIe KOMMYHUKaUNWN — 3TO KOMIJIeKC BHEWHNX N BHYTPEHHNX KOMMyHl/IKaLl‘l/II;l

no nepepgaye MHbopmaumm

B peyeBon GopMe, KOTopas xapakTepusyeTcs TEMOPOM ronoca, MHTOHaUMen, rpOMKOCTbIO U
B LLEJIOM KY/bTYPOW peun

YKECTUKYNSLUMEN, MNACTUKOW ABUXKEHUS PYK, MUMUKOM N1LA

no nepegaye nHGopMaLMn U3roTOBUTENS TOTOBOM NPOAYKLMM NOTPEBUTENIO B LLENSX
yOOBNETBOPEHMS 3anNpOCOB O6LWECTBA U NONyYeHUs Nprbbim

AN KOOPAMHALMK NIAHOBO-YNPAaBNEHYECKNX PeLleHNI, YCNELHOro UX BbiMOMHEHWS,
KOPPEKTUPOBKM U MPOGUNAKTUKM KOHPNIMKTOB

16.I'Ipoc|>eccv10Haanaﬂ OeATe/IbHOCTb MO  HalnMCaHMIoO PeK/1aMHbIX 1 Mpe3eHTaUuNOHHbIX

TEeKCTOB

PR-6peHanHr
CMUYPANTUHT
KOMUPanTUHI

17.V|H(I)OpMaLI,I/IFI, Nnpn3BaHHaa He NoAHMMATb, a YMEeHblUaTb MHTEPEC, mbo ONCKpeaANnTNPOBaTb

TOBapbl, NPEANPUATUS, TOBAPHbIE 3HAKN



— aHTUpeknama
- peknama
—  KOHTppek/iama

18.B 4e10BOM UMNOXe YMEeCTHO MNCIMO/1Ib30BaHMe cTunen

— KOHCepBaTMBHOIO N KNaCCNYeCKOro
— CNOPTUBHO-HEMPUHYXAEHHOIO
— 3KCTpaBaraHTHOro

19.0CHOBHbIE NIMYHOCTHbBIE KAYECTBA AEN0BOro YeoBeka

— OTBEeTCTBEHHOCTb N OPraHNM30BaHHOCTb
— BOCIMMNTaAHHOCTb N MHTEJIJTIMTEeHTHOCTb
—  UMHU3IM N OTCYTCTBUE MYHKTYaA/IbHOCTU

20. Ans 1enoBo KOMMYHUKALMM XapaKTepHO

— pednekcmBHoOe BOCNpUsaTHE

—  BbIBOPOYHOE NCMONb30BaHME CPEACTB ObLWEeHMS

— [ie/10BO€ B3aMMOLENCTBME KaK OCHOBHas 3afa4a

—  MPOsBNEHME HANPSIXEHHOTO 3MOLMOHANIBHOIo GOHa 0bLLEHUS



