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1. MacnopT $oHAa oueHo4HbIX cpeacTs (ganee - OC)

1.1. MnaHMpyeMble pesynbTaThl 06yYeHMs No AUCLUMIHE

KOA KO,EI, N HaMMeHOBaHNe NHOMKATOPOB JOCTMXKEHNA
HanmeHoBaHme KOMMNeTeHunn
KOMMeTeHUnn KOMMeTeHunn
YK-6 CnocobeH ynpaenatb cBouM | NYK-6.1.
BPEMeHeM,  BbiCTpamBaTb U | Onpepenset NPUOPUTETHI CobCTBEHHOM
peann3oBbiBaTb  TPAEKTOPUIO | AEATENbHOCTU, NIMYHOCTHOTO Pa3BUTUS,
CaMopasBuUTMA  Ha  OCHOBE | 06pa3oBaTE/IbHOro M NPOPECCUOHANBHOIO POCTS;

NPUHUMAOB  O6pa3oBaHMg B
TEYEeHME BCEN KU3HU

noabupaeTr Ccnocobbl pelweHus U cpeacTea
pPasBUTUS, B TOM Ymcne B undpoBom cpeae

NYK-6.2.

BnageeTr TEXHONOTUAMM U HaBblKaMK yrpaBieHus
CBOEM MNO3HaBaTE/IbHOW [OEeATENbHOCThIO U ee
COBEPLWEHCTBOBAHNS HAa OCHOBE CaMOOLEHKMU,
CAMOKOHTPONSA U MPUHLMNOB CaMOObpa3oBaHMs B
TeYyeHne BCEW XKU3HU

B pesynbrate nsyvyeHus AUCUmMnanHbl O6YYaoLLMINCS LOMKEH:
3HaTb: cofepyKaHMe OCHOBHbBIX TEXHOMNOMMYECKMX NMPOLECCOB MHAYCTPUMU TOCTENPUMMCTBRA,

Ha3HavYeHune MM¢pOBHX CUCTEM,

obecrneymBatolnX  O6CNYXKMBaHME

roctem, un cnocobbl

CaMOCTOATENbHOIO OCBOEHUS NPOPECCUOHANBHO 3HAYUMOW UHPOPMaLMN.

YMeTb:

aHann3npoBaTb U

Mo4eNnnMpoBaTb

npoLecch  O6CNY)KMBaHWUS,  ONpefensaTb

npUopUTETLl PabOoThl, BLISBAATL YYacTKM 414 UnbposBmsaumm 1 noadupatb MHGOPMAUMOHHbIE
NCTOYHWKN U MHCTPYMEHTbI /151 PeLleHms Y4ebHbIX U MPUKIALHbIX 3a4au.

Bnagetb: HaBblkaMW NOCTPOEHUSA KapT MNPOLECCOB U CXEM OBCNYKMBAHUS, CPABHUTETbHOM
OLEHKM LMOPOBLIX PELIEHUI, CAMOKOHTPO/A M CAMOOLLEHKMN Pe3yIbTaTOB BbINO/HEHWNS MPOEKTHbBIX
3afaHuK No TemMaTuKe rocTeENnPUMMCTBA.




1.2. CoaeprkaHme AUCUMIMINHDI

NG Tema (paszgen AMCUMNANHDI)

(B cooTBeTCTBMM C PI/)

Kopg
KoMNeTeHuUum

TeMma 1. TeopeTmnyecKkme OCHOBbI TEXHOMOIUI MHAYCTPWK TOCTENPUUMCTBA.

Tema 2. TEXHONOMMYECKMIM UMK FTOCTUHUYHOTO OBCTYXKMBAHWS,

Tema 3. TexHonormm npefocTaBNeHUs TOCTUHWYHBIX U AOMOMHUTENbHbIX
YCNyr.

TeMa 4. TeXHONornm opraHm3aumn nMTaHnga n COBbITUMHOTO O6C}'Iy)Kl/IBaHl/IF|.

O | W M|

Tema 5. LindpoBble TEXHONOMMN U MHPOPMALMOHHBIE CUCTEMBI B MHAYCTPUN
rocTenpumMMcTBa.

Tema 6. YnpaBneHMe KaA4YeCTBOM U COBEPLIEHCTBOBAHME TEXHOMNOMMN
O6CNYKMBAHUS.

YK-6

1.3. Cuctema oueHuBaHus No AUCUMNINHE

[ncumnamnHa nlyyaeTcs B TeYeHne ogHOro cemecTpa
DopMa NpPOMEXYTOYHOM aTTECTALMM - 3a4ET.

LLIkana oueHKM YpOBHS CHGOPMUPOBAHHOCTH

LLIkana oueHKM ypOBHS OCBOEHMUS ANCLUMUMNINHDI

KoMNeTeHLUMIn
YpoBresas wiana _ 100 6annbHas WwKana, % 100 6annbHas Wkana, % e B L [DOEETT e
OUEeHKN KoMneTeHunm OuUeHKa

Jonoporosbin HUKe 61 HKe 61 He 3a4TeHO

. 61-69, 3a4TEHO

[oporosbin 61-85,9 9.9
70-85,9 3a4TEHO
[TOBbILIEHHbIV 86-100 86-100 3a4TEHO




2. I'Iepequb OUEeHO4YHbIX MaTepnanoB 414 nposeaecHUs I'IpOMe)KyTO‘-IHOI;I arrecrtauuum

KoHTpOnb Z OoueHKa pe3ynbTaToB OCBOEHUNA ONCLUNMNTNHBI OCYyLLECTBNAETCA

npenodaBaTeNneM B Xo4e TeKyWero KOHTPONsS YycrneBaeMocTu (B npouecce npoBeaeHns
NPAKTUYECKMUX 3aHATUN, TECTUPOBAHKS, ONPOCOB).

B xope npoBegeHna 3a4eTa OCYyLeCTBdeTCAd MTOrOBbIN KOHTPO/Ib 1 OUEHKa pe3ynbTaTtoB

OCBOEHMSA KOMMETEHLUN,

Bonpochi /19 NOAroTOBKM K 3a4eTy

Ne |

CopeprkaHne Bornpoca

YK-6. CnocobeH ynpaBnsiTb CBOMM BPEMEHEM, BbICTPAMBATb 1 PEAIM30BbIBAThb TPAEKTOPUIO

CaMopa3BnUTMAa Ha OCHOBE NPUHUKNMNOB 06pa3OBaHVIFI B TEYEHUE BCEN YKMN3HU

1. | PackpownTe NoHATUE 1 CTPYKTYPY UHAYCTPUN rOCTENPUNMCTBA.

2. | OxapaKkTepusymnTe OCHOBHbIE BUAbI NPeANPUATUA MHOYCTPUM FOCTENPUMMCTBA.

3. | [avite onpefeneHue TeXHONOormm 06Cny>KmMBaHus B MHAYCTPUM rOCTENPUMMCTBA.

4. | PackponTe cBOMCTBa TOCTUHUYHOW YCYTU, BINSAIOLLME Ha OPraHm3aLmio TEXHONOMMYeCKOro
npouecca.

5. | OxapakTepusymte CoCTaB 1 YPOBHN FOCTUHUYHOIO NPOAYKTA.

6. | HazoBMTE OCHOBHbIE KATEropuUn 1 BUAbl CPEACTB pa3MeLLEHMUS.

7. | O6BSACHUTE PONb HOPMATUBHOIO PEryIMPOBAHUS U CTAHAAPTOB B FOCTUHUYHOM
LEATENIbHOCTW.

8. | MNepeyncnnte y4aCcTHUKOB TEXHONOTMYECKOIO MPOLECCa FNOCTUHNYHOTO OBCYXMBAHWS.

9. | PackponTe NoHATME TOYKM KOHTAKTa roCTs C NPeanpusTUeM.

10. | O6DBSACHUTE 3HAYEHME MPOLECCHOIo NoAxo4a Npu paspaboTke LMdPOBbIX PELIEHUI AN
rOCTENPUUMCTBA.

11. | Ha3oBMTE OCHOBHbIE 3Tanbl TEXHOIOTMYECKOrO LMK OBCNYXMBAHUS FOCTS.

12. | OxapaKkTepu3symnTe TEXHONOIMI0 BPOHNPOBAHMS TOCTUHUYHBIX YCYT.

13. | PackponTte cofepxaHve paboT roCTUHULbI Ha 3Tane NOAroTOBKM K 3ae34y.

14. | OxapakTepusymnte GyHKUUN CNYyXKObl MpUemMa 1 pasMeLLLEHUS.

15. | OnuwmnTe TEXHOMOTMIO PErUCTPALMM 1 pasMeLLeHNs rocTs.

16. | OnuwmnTe opraHnsaumio 06CNy)KMBaHWS FOCTS B NEPUOS MPOXMBAHUS.

17. | OxapaKTepusymnTe TEXHONOIMIO Bble3[la M OKOHYATE/IbHOIrO pacyeTa C rocTeM.

18. | PackponTe cofgepaHne B3auMoeNCTBUSA C TOCTEM NMOC/e Bble3da.

19. | O6DBSACHUTE NOPSLAOK B3aMMOAENCTBIS NOAPA3LAENEHNN TOCTUHNLBI B TEXHOIOMMYECKOM
UMKne.

20. | HazoBuTe cnocobbl MOAENMPOBAHNUS TEXHOIOTMYECKOTO LUMKIA OBCTYXXMBAHKS.

21. | OxapakTepusymnTte GyHKLUMM CNY»KObl HOMEepPHOro GoHAa.

22. | OnuwmnTe TEXHOMOMMIO MOArOTOBKM HOMEPA K 3aCENEHMIO.

23. | PackponTte cofepaHme cTaHaapTOB YOOPKN 1 KOHTPO/IS TOTOBHOCTY HOMEPA.

24. | OxapaKkTepusymnTe TEXHONOIMI0 NPELOCTaBNEHNS ONONHUTENbHBIX TOCTUHWUYHBIX YCYT.

25. | O6BSICHUTE TpeboBaHUS K AOCTYMHOCTU FOCTUHUYHBIX YCAYT 418 TOCTEN C OrPaHNYEeHHbIMN
BO3MOXHOCTAMMW 300POBbS.

26. | Ha3oBMTE OCHOBHbIE HaNpaBieHUs obecneyeHmns 6€30NacHOCTM FOCTUHNYHBIX YCNYT.

27. | OnnwmnTe TEXHONOrMI0 PABOTHI C XKaNoboM 1 BOCCTAHOBIEHNS CEPBUCA.

28.| PackponTe nopsagok 06paboTKM 1 KOHTPO/SA 3a9BOK TOCTEWN.

29. | O6BACHUTE POJIb MHKEHEPHO-TEXHUYECKOWN C/TY)KObl B O6EeCnevyeHnn 06CyKMBaHWUS.

30. | HasoBuTe nokasaTenm KayecTBa NPefoCcTaBNeHUs TOCTUHUYHBIX U JOMOHUTE/bHbIX YCYT.

31. | OxapakTepusymnTte Npomn3BOLACTBEHHbIV 1 CEPBUCHbLIV LIMK/Ibl MPEAnpUATUS MUTaHWS.

32. | HasoBuTEe OCHOBHbIE GOPMbI OBCYXKMBAHUSA HA NPEANPUATUSX NMUTAHUS.

33. | OnnwmnTe TEXHONOrMN OPraHn3aLMM 3aBTPAKOB B FTOCTUHULLE.

34. | PackponTte 0CO6EHHOCTU TEXHONOTMN O6CNYXKMBAHMS B HOMEPE.

35. | OxapakTepusymnTe aTanbl opraHm3aLmm GaHKETHOrO OH6CTYXXMBAHNS.

36. | OnuwmnTe TEXHONOTMNID KOHGEPEHL-OH6CNTY)KMBAHUS B TOCTUHULLE.

37. | HasoBuTe TpeboBaHMs K Ka4eCTBY 1 6€30MaCHOCTU YCYT NMUTAHWUS.

38.| O6bACHUTE B3aUMOLENCTBME TOCTUHMYHOW N PECTOPAHHOM CNYXK6 NMpr O6CTYXKMBAHNM




rocT4.

39. | PackpownTte ponb POS-cnctembl B paboTe Npegnpusdtms NuTaHus.

40.| HasoBute nokasatenn appekTMBHOCTU COBLITUNHOIO M PECTOPAHHOIO O6CTY>KMBAHUS.

41. | PackponTe HazHa4YeHne 1 OCHOBHbIE GyHKLMM PMS,

42. | Oxapaktepusymnte ¢yHkumm CRM B MHOYCTPUKN rOCTENPUMMCTBA.

43. | O6DBACHUTE pa3NNyung MEXIY cUcTeMon 6poHMpoBaHNns, CRS 1 OHIAMH-KaHaNIOM NPOAAXK.

44. | PackponTe HasHa4YeHme CUCTEMbI yNpaBieHs kaHanamMmu npogax (channel manager).

45. | Oxapaktepunsymnte HasHavyeHne 1 eyHKumm RMS,

46.| O6bacHUTEe ponb POS-cucTembl 1 ee nHTerpaumm ¢ PMS,

47.| HaszoBuTe OCHOBHblE CNOCO6bI MHTErpaLLmm MHGOPMALMOHHbBIX CUCTEM FTOCTUHUYHOIO
npeanpuaTms.

48.| OxapaKktepusymnte LMPPOoBbIe CePBUCH CaMOOBCTYXKMBAHUSA TOCTS.

49.| Packponte TpeboBaHWs K 3alMTE MNEPCOHAsNbHbIX  OAHHBIX W MHPOPMALMOHHOM
6e30nacHOCTH.

50.| O6DBSACHUTE BO3IMOXHOCTU MPUMEHEHUS [aHHbIX U aHANUTUKU ONS COBEPLUEHCTBOBAHMS
06CTYXXMBAHUS.

51. | PackpouTe NnoHATUE KQ4eCTBa FOCTUHUYHOW YCYTU.

52. | O6DBSCHUTE POb CTAHAAPTOB CEPBUCA B YNPABIEHNM KAYECTBOM.

53. | Oxapaktepusymnte MeTo NOCTPOEHNS MYTU FOCTS.

54. | PackponTe CTPYKTYpY CXxeMbl npouecca ob6CnymaHus (service blueprint).

55. | HasoBuTe nokasaTenu, NnpuMeHseMble A5 OLEeHKM Ka4eCTBa TEXHONOMMYECKOro npoLuecca.

56.| OnnwmnTe cnocobel cb6opa 1 aHanM3a 0bpaTHOM CBA3N FOCTEN.

57. | O6BACHUTE NOPSAOK BbISIBIEHUS Y3KMX MECT B MPOLEecce OBCyXNBAHWS.

58. | HasoBuTe Kputepum Boibopa npoLecca A1 aBToMaTuaLmm,

59. | PackponTe noaxoapl K oLeHKe pesynbTaTa NpoekTa UnMbpoBm3aLmm 06CIyKMBaHNS.

60.| O6DBACHUTE, KaK CaMOOLEHKA, CAMOKOHTPO/Ib U JIMYHBIW M1aH O6YYEHUS MPUMEHSIOTCS NpU

OCBOEHMUMN HOBbIX TEXHONOIMIN MHAOYCTPUN TOCTEMNPUMNMCTBA.




