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1. MIEPEYEHD
JTACIHATIIAHE,

IIVTAHUPYEMBIX

COOTHECEHHBIX C IIJIAHUPYEMBIMU

PE3YJIbTATOB OBYYEHUA o

PE3YJIbTATAMU

OCBOEHUA OBPA30OBATEJIBHOM ITPOT'PAMMBI

1.1. Ileab ocBOEHUS M CIUTNIUHBI

[{enbr0 OCBOSHUS TUCIIUTUTHHBI SIBIISICTCS .
- (QopMmupoBanue y oOydamommxcs o0menpodecCHOHaTbHBIX KOMIIETCHIIMH B 00J1acTH
YIIPaBJICHUS] CEPBUCHOW JESATEIHHOCTHIO M OOECIICYCHHs KauecTBa IPOILIECCOB OKa3aHUs yCIyr B
pamkax nmpoecCHOHATBHOMN JIeITeILHOCTH.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJILTATOB 00yYeHHUsI N0 JHCHHUIIJIMHE

Kon u Kon 1 HanmMeHOBaHHe HHINKATOPA IInanupyemble pe3yJbTaThl 00y4eHHUsI 10

HauMeHOBaHHE JAOCTHKEHHUSI KOMITETeHIINN AUCHHUTIIHHE

KOMIIETEeHIINH
OIIK-2. Cniocoden | MOIIK-2.1. Onpenensier 1ienu v 3aqaul | 3HAeT: NOHITUITHBIN annapar NpaBoBbIE U
OCYILECTBIIATh YIIpaBJIEHUsI CEPBUCHON JIESATEIBHOCTHIO | HOPMATHUBHBIC JOKYMEHTBI CEPBHCHOI JEATEILHOCTH,
OCHOBHBIE HOIIK-2.2. Vcrions3yeT OCHOBHBIE MHTETPUPOBAHHOU ¢ CUCTEMAMU 9KOHOMMUKA,
GbyHKIIH METO/IbI ¥ IPUEMBI TUITAHUPOBAHUS, roCyJIapcTBO, OOIIECTBO, KYIbTypa; OCHOBHBIE METOJIBI
yIpaBIeHUS OpraHu3aliy, MOTHUBAIIUU U NPeIOCTaBIICHUS YCIYT U GOpM 00CITy>)KUBaHUS
CEpBUCHON KOOPJMHAINH JIESITEIbHOCTH YMmeeT: 000CHOBATH TEXHOJIOTHHN PEaTH3aALH
JeATEILHOCTBIO TIPEATIPUATHH (TOApa3AEIeHIN) CEpPBUCHOH JIESTENbHOCTH; IPUMEHSTh, aAallTHPOBATh U

MpeAnpusATHI chephl cepBuca
HOIIK-2.3. [Tpumensier
KIIMEHTOPHUEHTHPOBAaHHBIEC TEXHOJIOTH B
poQeCCHOHANBHOM NS TEIFHOCTH

pa3BUBaTh COBPEMEHHBIE TEXHOJIOTUH O0CITYKHBAHUS
Baageer: MeTogaMu BBISIBICHUS TOTPEOHOCTEH
MOTPEOUTENS B TIPOLIECCE CEPBUCHON AEATEIHHOCTH;
MeToaMH cOopa HH(OPMALIIH AJIsI OLIEHKH CEPBUCHON
JIESATENBHOCTH B POCCUMCKON IIPAKTUKE

OIIK-3. Cniocoben
obecreynBaTh
Tpedyemoe
Ka4yecTBO
MPOLIECCOB
OKa3aHUs yCIIyT B
n30paHHOI chepe
npoeccHoHaNbHON
JeATEeIbHOCTH

HOIIK-3.1. ObecneuynBaet TpedyeMoe
Ka4yeCTBO MPOIECCOB OKA3aHUS YCIYT B
CEPBHCE B COOTBETCTBUU C
MEXTyHAPOAHBIMU U HAITHOHAILHBIMHU
CTaHIapTaMu

HOIIK-3.2. O6ecrieunBaeT oKa3aHue
YCIIyT B COOTBETCTBHH C 3asiBICHHBIM
Ka4eCTBOM.

3HaeT: MoHsATHE "KOHTAKTHOW 30HBI" KaK cepbl
peaiu3aly CEpBUCHOI e TEIbHOCTH; OPraHU3aLUI0
o0ciyKMBaHUs IOTpeOUTENEH YCIyT; KYJIbTYpy
obcmykuBaHus moTpedurenei

‘YMmeeT: BbICTpAaUBAaTh MPOCTPAHCTBO KOHTAKTA C
KIIMEHTOM (TIOTpeOuTeeM); coOIFoIaTh B
poeCCHOHATBHOM NeATeTPHOCTH PaBUIIa
00CITy)KMBaHUSI KIINCHTOB

Baameer: mpuemaMu oOCITyXKMBaHUS B IIPOLIECCE
CEPBHCHOH JIEATEIEHOCTH

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOTPAMMBI

I[I/ICI_II/IHJ'H/IHH. OTHOCUTCA K oOs3arenbHOM dactm biooka 1.

JucuumauHel - (MOIYIH)

obpasoBaTensHOM IporpaMMbl (Moayib 001enpodecCHOHAIBHBIX TUCIUITINH).
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3. CTPYKTYPA U COAEP KAHUE NTUCIHHUIIJIMHBI

3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

OOmiast TpyA0EMKOCTh AMCHMILIMHBI COCTaBisieT 2 3.e. (72 4Waca.), UX pacrpelesicHue 0
BUJaM padoT U ceMecTpaM MPEACTABIECHO B TaOJIULIE.

Buanbl yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS TpynoemMKkocThb, 4ac
O0uas TPyA0EeMKOCTh JUCIMILINHBI, Yac 72
KonrakTHasi padoTa 00y4yaromuxcsi ¢ mpenojgaBartejieM Mo BUIaM 34/8
Y4eOHBIX 3aHATHII (Bcero), B T.4.:
3aHATHSA JICKIIMOHHOTO THNA (JEKIHN) 16/4
3aHSATHS CEMHHAPCKOI0 TUMNA (CEMUHAPEHI, IPAKTUYECKUE 3aHSITHS, 18/4
MIPaKTUKYMBI, KOJUIOKBHYMbI X MHBIC aHAJIOTHYHbIC 3aHSTHSI)
J1a00paTopHbIe padoThI - /-
CamocTosiTe1bHasi padoTa BCero, B T.4.: 38/60
CaMoIoATOTOBKA I10 TeMaM (pa3jesiaM) JUCIUTUTHHE 38/60
BrimonHeHHE KypcOBOTO IPOEKTa /KypCcoBOil paboThI -/ -
KoHTpousb (uachkl Ha 3a4eT) - 14
IIpomexyTouHas aTrecTauus 3a4er

[Tpumeuanue: -/- 00beM 4aCOB COOTBETCTBEHHO /ISl OYHOM, OYHO-3a04HOM, 320UHOU (HhopM
oOy4deHus

JluciuInHa peanu3yeTcs MOCPEeICTBOM MPOBEIEHHST KOHTAKTHON PadOTHI C 00ydYaromuMHUCs
(BKJIIOYAsl MPOBE/ICHNE TEKYIIET0 KOHTPOJI YCIEBAEMOCTH ), CAMOCTOATEIbHON pabOThl 00yYaromuxcs
Y IPOMEKYTOYHOM aTTECTAIHH.

B nmponecce OCBOCHHUA JUCHUINIMHBI MOXKET MPHUMCHATLHCS JJICKTPOHHOC 06yquI/Ie n
JMCTaHIMOHHBIE 00pa30BaTeIbHbIC TEXHOJIOTHH.

B mponecce ocBoeHHMsS IUCHUIUIMHBI O0ydaromuecss 0O0eCHeueHbl JOCTYIOM K 3JIEKTPOHHOM
UH()OPMAIIMOHHO-00Pa30BATENBHOM CpeJie U AIEKTPOHHO-OMOINOTEYHBIM CUCTEMAM.
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3.1. Conep:xaHnue TUCHUIIMHBI, CTPYKTYPHPOBAHHOE MO0 TEMaM

IInanupyemble Buabl yueoHoi padoThl
pe3yJbTaThl KonrakrHast pagora | Dopmb
OCBOEHHUSI: @ - % g A —
Ko 2 |£g| Eg|5°¢ .
(opmupyemoii HaumeHnoBanue pa3nesioB, TeM 7 = = 8 % & § KOHTPOIH
= S 3| 28| €5 | (naumenoBanu
KOMHETEHIHH = sSEl EE| 8% | eouenounoro
U UHAUKATOPHI g 5 & g = g s
JIOCTHIKEHUST é = oE = = =N CpeaCTBA)
y = = &}
KOMIIeTeHIuii
OIIK-2: TEMA 1. TEOPETUYECKHUE ACIIEKTbI 2/05 | -/- Hoxuman,
HOIIK-2.1, CEPBUCHOM JEATEJILHOCTH coo0IeHne
HOIIK-2.2, CopeprxaHue JEKIHUH: [IpaxTryeckoe
HOIIK-2.3; 1. TlonsTHE M CYITHOCTH YCIIYTH KaK 3amanne Nel
OIIK-3: cnenu(uIecKoro MpoayKTa
NOIIK-3.1, 2. CyumHOCTb M OCHOBHBIE ITOHATHSA
NOIIK-3.2 CEpPBUCHOH ACSITENbHOCTU
3. TlorpeGHOCTH KaK CYNIHOCTHAs
COCTABJISIONIAsl CEPBUCHOM JIESITEILHOCTH
4. Krnaccudukaiyu ycayr U CepBUCHOM
JIeSITeIbHOCTH
IMpaktryeckoe 3austue Ne 1. Tema 1. 2/05
TeopeTnveckue acreKThl CEPBUCHOM AEATSIHbHOCTH
CamocrosiTenbHas paboTa 6/10
OIIK-2: TEMA 2. UICTOPUYECKUE ACIIEKTBI 4/1 Huckyccust
HNOIIK-2.1, CEPBUCHOM JAEATEJIBHOCTHU [IpaxTryeckoe
HNOIIK-2.2, CopeprxaHue JCKIHU: 3amanne Ne2.
HNOIIK-2.3; 1. DBomromnus CepBUCHON ACATEIEHOCTH 3a
OIIK-3: pyoexxom
NOIIK-3.1, 2. Coenuduka pa3BUTHSA CEPBUCHOM
NOIIK-3.2 JiesiTeIbHOCTH B Poccun
3. Hcropus KOOIEepaTUBHOTO JIBXKEHHS B
Poccun
4. ®axTophl pa3BUTHS CEPBUCHOMN
JIeATeIbHOCTH 3a pybeskoM u B Poccun
5. CoBpeMeHHbIE CTpaTeruu CEPBUCHOM
JIeSTEIbHOCTH
IpakTryeckoe 3ansTre Ne 2. Tema 2. 4/1
Hcropuueckue acleKThl CEpBUCHOMU JICATEIbHOCTH
CamocrosiTenbHas paboTa 6/10
OIIK-2: TEMA 3. PABOTA B KOHTAKTHOW 30HE 2/1 Hoxuan,
NOIIK-2.1, CopeprkaHue JEKIHHU: cooO1IeHne
NOIIK-2.2, 1. TlonsiTue W BUABI KOHTAKTHON 30HBI IIpakTuueckue
HOIIK-2.3; 2. Dransl 1 3a1a4u pabOThl B KOHTAKTHOU 3aganus Ne3, 4
OIIK-3: 30HE
NOIIK-3.1, 3. TlcuxoJoruyecKue acreKThl paboThl B
MOIIK-3.2 KOHTaKTHOW 30HE
4. DTHKeT U KyJlbTypa paboThl B KOHTAKTHOMN
30HE
5. DOcrerndeckue U 3proHOMHYECKUE
acrieKThl paboThl B KOHTAKTHOI 30HE
6. Pabota c xanobamu ¥ KOH(PIUKTAMH
[pakrrueckoe 3ansitue Ne 3 Tema 3. Pabota B 2/1
KOHTaKTHO 30He
CamocrosrensHas paboTa 6/10
OIIK-2: TEMA 4. TTIPABOBBIE ACIIEKTHI 1 4/0,5 Hoxmnan,
MOTIK-2.1, CTAHJAPTU3ALIMS CEPBUCHOI coobLeH e
HOIIK-2.2, JAEATEJIbBHOCTHU IIpakTudeckoe
NOIIK-2.3; ConeprkaHue JCKIHH: 3amanue Nes.
OIIK-3: 1. VICTOYHWKH ¥ OCHOBAHWMSI MPABOBBIX
NOIIK-3.1, OTHOIIEHHH B c(epe cepBuca




IInannpyemsie Buael yueoHoi padoThl
pe3yJbTaThI KonrakTHas padora - Dopmbl
OCBOCHHMSI: & ° Z 2 TeKyIero
Kol g |2g/ 28| 35¢° Y
(opmupyemoii HaumenoBanue paszgenos, TemMm 7 5 = 8 = & é KOHTPOIH
= S % £ 8| 5 | (HaumeHoBaHH
HOMITETCHIUIH = | 25| EE| 82| eonenounoro
M HHIUKATOPBI g =g £ = | g g
JTOCTHIKEH IS =~ |§& g g | &= CpeAcTBa)
y = = &}
KOMIIeTeHIii
NOIIK-3.2 2. TocynapcTBeHHBIE CTaHAAPTHI B
pa3nuuHbIX cepax cepsuca (o
oTpacisiM)
3. Cepruduxauus B chepe cepBuca
4. JluuensupoBaHue B cepe cepBuca
5. IlpaBuia oka3aHHs YCIYT B Pa3IHYHBIX
cdepe cepBuca (TI0 OTPACIIAM)
6. IlpaBoBEIC OCHOBHI M IIPaBUJIa OKA3aHUS
ycIyT B chepe CONUaIbHOTO
00CITy)KUBaHUSA
7. OcHOBHOE Collep)KaHUE 3aKOHOAATEIILCTBA
10 3alUTe MPaB NOTpeOUTEs
IIpaxktuueckoe 3anarue Ne 4. Tema 4. IlpaBoBbie 4/0,5
ACIIEKTHI M CTaHIAPTH3aLUsl CEpBUCHON
JIeSTeIIbHOCTH
CamocrostensHas paboTa 8/10
OIIK-2: TEMA 5. OPTAHU3AIIMA OBCIITY XUBAHUA 2/0,5
HOIIK-2.1, B YCJIOBUX MPEJIIPHUATHI CEPBUCA Hoxmnan,
HOIIK-2.2, ConepxkaHue JISKIHH: coo01eHne
HOIIK-2.3; 1. OGcmyxuBaHHe Kak CUCTEMa [paxTryeckue
OIIK-3: 2. OcHoBHBIE (DOPMBI OPTAaHU3AINH CUCTEMBI 3ananus Neb, 7
HNOIIK-3.1, cepBHca
HOIIK-3.2 3. VYmpamrneHue mepcoHaIOM OpraHU3AIUNA 1
NpeanpHATHIl cepBHCca
[pakrrdeckoe 3anstue Ne 5. Tema 5. Opranmszanus 2/0,5
00CITy)KMBaHHs B YCJIOBHUSIX IPENIPHUSITHII cepBUCa
CamocrostensHas paboTa 6/10
OIIK-2: TEMA 6. YITPABJIEHUE KAYECTBOM U1 2/0,5 Huckyccus
NOIIK-2.1, MAPKETHUHI YCIIYT Peodepar,
HNOIIK-2.2, ConepxaHue JEKINU: IIpesenTanus,
NOTIK-2.3; 1. TlonsTHE U CYLITHOCTH KaYeCTBA yCIYyT [IpaxTHyeckue
OIIK-3: 2. Cucrema mokasatelsieii KauecTBa yCayr 3amanus Ne§, 9
HNOIIK-3.1, 3. Crpareruu u TaKTHKa Ka4eCTBEHHOTO
HOIIK-3.2 cepBHca
4. JXu3HEeHHBIH UK yeIyTd. Pa3zpaboTka u
NPOABHXEHUE HOBBIX BUAOB YCIIYT
5. CoBpeMeHHbIE CIIOCOOBI POABHIKCHUS
YCIIYT Ha phIHKE
IIpaxTuyeckoe 3anstue Ne 6. Tema 6. Ypasnenue 4/0,5
Ka4eCTBOM U MapKETHHT YCIIyT
CamocrosrtensHas paboTa 6/10
HUTOro | 16/4 | -/- | 18/4 | 38/60

[Tpumeuanue: -/- 00beM 4aCOB COOTBETCTBEHHO /ISt OYHOM, OYHO-3a09HOM, 3a0UHOM (HhopM

oOydeHus




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

41. OOmue MeTOoAMYECKHE  PEKOMEHJANUMH MO  OCBOCHUI0 MCHUILIUHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JIMCIMITIMHA pPealu3yeTCsl IIOCPEICTBOM IPOBEACHUSI KOHTAKTHOM paboThl ¢ 00yYarOIIUMHUCS
(BKJIFOUas TPOBEIEHUE TEKYIIETO0 KOHTPOJII  YCIIEBa€MOCTH), CaMOCTOSTEIBHOH  pabOThI
00YYaIOUIMXCS U IPOMEIKYTOYHOM aTTECTAIHH.

[lpy npoBeneHWH y4EOHBIX 3aHATHH 10 JUCIMILIMHE OOCCIICYMBACTCS pa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMaH/IHOM PabOThI, MEKITUIHOCTHOW KOMMYHHUKAIMH, TPUHSATHS PEIICHHH,
JUICPCKUX KauecTB (BKJIIOYAs NPOBEJCHUE HMHTCPAKTUBHBIX JICKIWH, TPYNIOBBIX JTUCKYCCUH,
POJICBBIX HWIp, TPEHUHIOB, aHAINW3 CHUTyallMd W WMHTAIMOHHBIX MOJEINeH, IpernoaaBaHue
JHMCIMIUIMHBL B (OpME Kypca, COCTABICHHOI'O Ha OCHOBE pE3yJbTaTOB HAYYHBIX HMCCIICIOBAHUH,
NPOBOJIUMBIX ~ YHHUBEPCHUTETOM, B TOM 4YHCIE C Y4YETOM pPETHOHAIBHBIX OCOOCHHOCTEH
npo¢eCCHOHATBLHOMN eATETFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboTomareneit).

[IperonaBanrie  JUCHUIUIMHBI ~ BEIAETCS C  NPUMCHEHUEM  CICAYIOIIUX  BUJOB
0o0pa3oBaTeIbHBIX TEXHOJIOTHii:

-0aJITbHO-PEUTHHIOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- 9JIEKTPOHHOE O0yUEHUE;

- uadopMmaronnsie Texuonoruu: Miro, Google-nokymentsi, Zoom, BigBlueButton.

JInsi OLIEHKW 3HAHWM, yMEHHI, HABBIKOB M YPOBHS C(HOPMHPOBAHHOCTH KOMIICTCHIIUH IIO
JTUCIUTUTMHE TPUMEHSETCs OaUIbHO-PEHTUHTOBAsl CHCTEMa KOHTPOJII W OILICHKU YCIEBACMOCTH
CTYyZIEHTOB. B OCHOBY Oa/uIbHO-PEHTHHTOBOM CHCTEMBI IMOJIOKCHBI MPUHIIMIIBI, B COOTBETCTBUU C
KOTOpbIMH (DOPMUpPOBAHHE PEHTHHra CTYJCHTA OCYIIECTBISETCS B XOJ€ TEKYIIErO0 KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanyeckue yKa3aHusi JJsi O0YYalOIIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
3aHATHAX JEKIIMOHHOI'0 THIIA
JIeKIMOHHBIN KypC MPEAIoJaraéT CUCTEMATH3UPOBAHHOE HM3JI0KEHUE OCHOBHBIX BOIIPOCOB
TEMaTUYeCKOro IlaHa. B Xoze JNeKIMOHHBIX 3aHATUI PacKpbIBalOTCS 0a30BbIE BOMPOCHI B paMKax
KKIOW TeMbl NUCHUIUIMHBI. O003HAYAIOTCS KIIIOUEBBIE ACIIEKTHI TEM, a TAKXKe JIETar0TCsl aKLEHTHI
Ha HanboJiee CI0KHBIE M BaYKHBIE TTOJIOKEHUS M3y4aeMOro MaTepuaia.
JIeKIMOHHBIE  3aHATHS  MPOBOAATCS B  MOTOYHOM  ayAUTOPUM C  NPUMEHEHHEM
MYJIbTUMEAMIHOrO MpOoeKTopa B BUJe yueOHoH npe3eHtanuu uiai B DMMOC yHuBepcureTa.
B Xoxe NEeKIMOHHBIX 3aHATHH PEKOMEHIYeTCs KOHCIIEKTHpOBaHHE Y4eOHOro marepuana.
B03MOXHO BeieHHE KOHCIIEKTa JIEKI[UN B BUJI€ UHTEJUIEKT-KapT.
OTtnenpHBIE TEMBI MTPEIaraloTcs Uil CaMOCTOSATENbHOIO N3YUYEeHUS (KOHCTIEKTUPYIOTCS).
Marepuanbsl JEKIUI SBIAIOTCS OHNOPHOM OCHOBOW Ul TOATOTOBKM OOy4aromuxcs K
MPAKTUYECKUM 3aHATUSAM / J1abopaTOpHBIM padoTaM M BBINOJHEHUS 33JaHUM CaMOCTOSITEILHOU
paboThl, a TakXKe K MEPONPUATHUSAM TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH U IPOMEXKYTOUHOM
aTTECTalMU 0 TUCLIHILINHE.

4.3. MeToanyeckue yKa3aHusi JJsi O0YYalOLIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
JIa00paTOpPHBIX padoTax
Jlabopamopmwsie pabomul no oucyuniure He npedycmMompeHol.

4.4. Meronnueckue yKazaHMs JJsi 00y4alolIUXCS MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

[IpakTuueckue (ceMHUHApCKUE) 3aHATHS TMPEACTABISAIOT COOOM JeTanu3aluio JEKIHOHHOTO
TEOPETUYECKOr0 MaTepuaa, IpoOBOJATCS B LENAX 3aKPEIUIEHUS Kypca U OXBaThIBalOT BCE OCHOBHBIE
pa3nenbl. OcHOBHOM (opMOH MpOBENEHUS CEMUHApPOB U MPAKTUYECKUX 3aHATUI SBISETCS
oOcyxnenue Hanbosee MpoOIEMHBIX U CIOKHBIX BOIIPOCOB 10 OTAEIBHBIM TEMaM, a TaKXkKe pelieHue
3a7ia4d ¥ pa3do0p NPUMEPOB U CUTYaALUIl B ayTUTOPHBIX YCIOBUSAX.
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[IpakTrueckue (ceMHHAPCKUE) 3aHATHS 00yUJaIOIMUXCS 00SCTICUNBAIOT:

- IPOBEPKY U YTOYHEHUE 3HAHUM, ITOJTYYCHHBIX Ha JICKLUAX;

- TOJIyYeHUE YMEHHWH WM HaBBIKOB COCTaBJICHHS [OKJIAZIOB W COOOIICHHA, OOCYXKICHUS
BOTIPOCOB I10 Y4eOHOMY MaTepHany JUCITUTLIAHBI,

- TIOJIBE/ICHUE UTOTOB 3aHSATHI MO0 PEUTUHIOBOM CHUCTEME, COTIIACHO TEXHOJOTHYECKOH KapTe
JUCIUIIIINHEL.

[IpakTuyeckue 3aHATHS OPTaHU3YIOTCS, B TOM YHCIE€ B (OpPME MPAKTUYECKOH IMOJITOTOBKH,
KOTOpasi MpeayCMaTpUBACT y4acTHE OOYYaIOUIMXCS B BBINOJHEHHH OTICIBHBIX 3JIEMEHTOB paloT,
CBSI3aHHBIX ¢ OyayIIe mpodeccuoHaNbHON e TETLHOCTHIO.

4.5. MeToan4yecKue YKa3aHUs M0 CAMOCTOSITeIbHOM padoTe 00y4arouxcst

CamocrosarenbHass paboTta obOecreunBaeT TOATOTOBKY OOYyYaromIerocss K ayAuTOPHBIM
3aHATHAM W MEPONPHUATHUAM TEKYILErO0 KOHTPOJIS W IPOMEXKYTOYHOM arTecTaluu 0 H3y4aeMou
JUCLHUIUIMHE. Pe3ynbTaTel 3TOH MOATOTOBKM TPOSIBISIIOTCS B aKTHBHOCTH OOydaromierocss Ha
3aHATHUAX U B KAUECTBE BBIMOJIHEHHBIX IPAKTUYECKUX 3a1aHUI U APYrUX (GOPM TEKYILEro KOHTPOJISL.

CamocrosiTenbHast paboTa CTyAI€HTOB BKJIIOUYAET:

1. 3ydenue yueOHON U HAYYHOU JTUTEPATYpPhI IO KYpCYy.

2. IloaroroBka pedepartos.

3. IloaroroBka mpe3eHTAIUMA.

4. Pabory ¢ pecypcamu MHTEpHET, MaTepHaIaMy IIEPUOTNICCKON ITCUATH.

5. IloAroToBKy TECTOBBIX BOIIPOCOB IO TeMaM Kypca.

6. IToaroToBKy K MPOMEKYTOYHOM aTTECTAINH 10 KYpPCY.

[Ipy BBINMONHEHUM 3aJaHUM JUId CaMOCTOATENbHON paboThl pEeKOMeHIyeTcs NpopaboTka
MaTepHUaJIOB JIEKIIUH 110 KaKI0M IIPOHICHHON TEME, a TAK)KE U3Y4EHHE PEKOMEH1YEMOM JINTEpaTyphl.

Jnst oOydaromuxcsi 1Mo 3a04HOi (Gopme OOydeHHs CaMOCTOsTEeNIbHas padoTa sBISETCS
OCHOBHBIM BHJIOM Y4€OHOH e TeTbHOCTH.

st oOecrieyeHHsT CaMOCTOSITETIbHONH Pa0OThI OOYUYAIOUIMXCS HCIOJIB3YETCS SJIEKTPOHHBIN
yueOHbIi Kypce, coznannbiii B OMMOC yHuBepcureTta http://sdo.tolgas.ru/

4.6. MeToanvecKue yKa3aHusl JUIsl BBINOJTHEHUSI KYPCOBOT0 MPOeKTa/padoThl

BrinonHeHne KypcoBoro mpoekTa/padboThl M0 TUCIHUIUIMHE HE PEAYCMOTPEHO.
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5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHUTEILHON Y4eOHOM JUTEPATYPbl, HEOOXOAMMON ISt
OCBOEHHUS TUCUUILINHBI

Bes nutepatypa, BKIIOUEHHAsh B JIaHHBIM IepedeHb, MPEJCTaBlIeHA B BUAE AJIEKTPOHHBIX
pecypcoB B 3JeKTpoHHOH Oubmmoreke yHuBepcutera (OBC). Jluteparypa, ucmnosnbp3dyemas B
MEYaTHOM BHJIE, IpE/ICTaBlIeHa B HAay4HOW OuOinoTexe yHHBepcurera B oObeme He menee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIeTOCH.

OcHoBHasi JuTEpaTypa

1. TloBenenue motpeduTeneit : yueonuk / mox oomr. pea. O. H. PomanenkoBoit. — Mockasa :
ByzoBckuii y4eOHUK : NH®PA-M, 2020. — 320 c. - URL:
https://znanium.com/catalog/product/1047745 (mara oGpamenusi: 13.01.2022). — Pexxum nocryma:
1u1s aBTopu3. nojib3oBareneid. — ISBN 978-5-9558-0404-0. - TekcrT : 2IeKTpOHHBIH.

2. Pesnuk, I A. CepBHUCHas AEATENBHOCTh : ydeO. mocoOue Al CTYyJIEHTOB BY30B IIO
HanpasneHuto noarot. 43.03.01 "Cepsuc". - Jlokymenrt read. - Mocksa : UH®PA-M, 2020. - 202 c. -
(Beicmee oOpazoBanme - bakamaBpmar). - URL: https://znanium.com/read?id=357472 (nmara
oOpamenus: 10.12.2020). - Pexxum noctyna: 1js aBTopu3. noabs3zoBateneit. - ISBN 978-5-16-005710-
1.-978-5-16-10121407. - TekcT : 37IEKTPOHHBIMH.

3. Pomanosuu, K. A. CepBucHas AesITeNbHOCTHh : y4e0. JUisi BY30B IO CIEHUATBHOCTH
"Cepsuc" (1o o6:1. mpumenenust) / mox oom. pen. XK. A. Pomanosuya. - 7-e u3., crep. - JJokyMeHT
read. - Mocksa : Jlamkos u K, 2019. - 2843 c. - IIpun. - URL: https://znanium.com/read?id=358379
(mata obpamenus: 15.10.2020). - Pexxum gocryma: st aBropu3. noib3oBateneid. - ISBN 978-5-394-
03453-4. - TekcT : ANeKTPOHHBIN.

4. Cunsena, 1. M. Mapkertunr yciyr / CunsieBa .M., Pomanenkosa O.H., Cunsie B.B., - 2-
e u3. - Mocksa :JlamkoB u K, 2017. - 252 c.: ISBN 978-5-394-02723-9. - TekcT : 3JeKTpOHHBIH. -
URL: https://znanium.com/catalog/product/430570 (mata oOpamenus: 18.10.2020). — Pexum
JIOCTYTIA: JIIsl aBTOPU3. TOJIb30BATENEH.

5. Ceupugenko, lO. II. CepBucHas gesrenpHOCTh : ydeb. mocoOue uid BY30B IIO
HanpasieHusM noarot. 43.03.03 "T'octuany. neno", 43.03.02 "Typusm" (kBamuduxanus (CTEreHb)
"OakamaBp"). - 2-¢ u3n., ucnp. u jgon. - Jlokyment read. - Mocksa : MHOPA-M, 2019. - 174 c. -
(Boiciiee o0Opa3oBaHue - bakanaspuar). - Tectsl. - Kiroun. - URL:
https://znanium.com/read?1d=335952 (mata oOpamenus: 15.10.2020). - Pexum pgocryma: mis
aBTOpH3. nosib3oBarenei. - ISBN 978-5-16-105613-4. - TekcT : 31eKTpOHHBII.

6. YuebHO-MeToIMUeckoe Mocobue mo aucuuiinHe "CepBUCHas NEATENbHOCTH" @ JUId
oOyuaromuxcst HampasieHuil monaror. 15.03.02 "Texnon. mamuHbsl U obopyznoBanue”, 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 "T'octuruu. gemo", 51.03.03 "Cou.-KynbTyp.
nesitenbHOCTh", 54.03.03 "HUckyccTBo KocTioMa u TekcTuis" / [ToBomk. roc. yH-T ceppuca (PI'BOY
BO "TIBI'YC"), Kad. "Corr.-kynbtyp. nesrenbHocTs" ; cocT. O. B. Kopabnesa. - Jlokyment Adobe
Acrobat. -  Tomesrru : IIBI'YC, 2017. - 873 Kb, 82 ¢ - URL:
http://elib.tolgas.ru/publ/Metod SVDb B 28.12.2017.pdf (mara oopamenus: 21.10.2020). - Pexum
J0CTyma: iyt aBTopu3. nonb3osareineit. - 0-00. - TekcT : 371eKTpOHHBIH.

JonotHUTEILHAS JTUTEPaTypa

7. Hparanuyk, JI. C. IloBenenne morpedbuTteneii : yaed. mocoOue s By30B IO HaNPaBIECHUIO
noarot. 38.03.02 "MenemxmenT" (kBanudukaius (crenens) "oakanasp"(. - JlokymenT read. -
Mocksa : UH®PA-M, 2018. - 192 c. - (Broicmiee oOpa3zoBanue - bakanaspuar). - URL:
https://znanium.com/read?id=304215 (gara obpamenus: 14.12.2020). - Pexxum noctyna: ans
aBTOpH3. mosik3oBarenei. - ISBN 978-5-16-009837-1. - 978-5-16-101347-2. - TekcT : AIEKTPOHHBIH.

8. Caswuu, E. JI. Opranuzamusi cepBUCHOTO 00CTY>KUBaHUS JIETKOBBIX aBTOMOOWIIEH : yueo.
nmocoOue JyIsi BBICIL. 00pa30BaHMs MO crienuanbHOCTIM "TexH. skcmutyaramus aBromoouseit”, "TIpod.
obOydenue u aBrocepsuc” / mox pen. E. JI. Cauua. - Jlokyment Bookread2. - Munck [u ap.] : HoBoe
3HaHue [u ap.], 2018. - 159 c. : un., Tabmn. - (Beicimee o6pa3oBanue). - URL:
http://znanium.com/bookread2.php?book=920520 (nara o6pamenus: 15.10.2020). - Pexxum nocrymna:
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JUTs aBTOpH3. moJik3oBareneid. - ISBN 978-985-475-496-3. - 978-5-16-005681-4. - 978-5-16-104882-
5. - TekcT : 3JIeKTPOHHBIH.

9. Cepsuc: opranuzaius, yrpasjieHue, MAapKETUHT : ydeOHUK 11 6akanaspos / E. H. Bonk,
A. W. 3oipsinoB, A. A. Jlumnunckast, H. B. XaputonoBa. — Mocksa : M3narenscko-ToproBast
koproparus «JamkoB u K°», 2019. — 249 c¢. - URL.: https://znanium.com/catalog/product/1081771
(mata obpamenus: 14.01.2022). — Pexxum goctymna: st aBTopus. mosb3osareneit. — ISBN 978-5-394-
03140-3. - TekcT : AIeKTPOHHBIN.

10. Cko0xun, C. C. IIpakTuka cepBruca B HHIyCTPUU TOCTEIIPUUMCTBA U TypHu3Ma : y4eO.
nocobue. - JlokymeHt read. - Mocksa : Maructp [u ap.], 2018. - 493 c. : Ta6mx. - [Ipaktukym. - URL:
https://znanium.com/read?id=372104 (nara obpamenus: 05.04.2021). - Pexxum moctyna: ans
aBTOpH3. osib3oBaTenen. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - TekcCT : 31eKTPOHHBIMH.

11. Tynbraes, T. A. MapkeTHHr yciyr : y4yeOHUK : y4el. mocodue asisi By30B IO
HarpasjeHuto "Mapkerunr ycayr". - Jlokyment read. - Mocksa : UH®PA-M, 2020. - 207 c. -
(Bricmiee obpaszoBanue). - ['moccapwmii. - URL: https://znanium.com/read?1d=356219 (nara
obpamenus: 15.10.2020). - Pexxum moctymna: 1j1s aBropu3. nosb3oBateneid. - ISBN 978-5-16-005021-
8. - TekcT : NeKTPOHHBIH.

5.2. IlpodeccnoHanbHble 0a3bl JAHHBIX, HH(OPMAIHOHHO-CIIPABOYHbIEC CHCTEMBbI,
HHTEPHeT-Pecypchl
1. eLIBRARY.RU : nayunas anektpoHHas Oubnuoteka : caiit. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mata obpamenus: 03.12.2021). — Pexum jgoctyma: sl 3aperHCTPUD.
IIOJIb30BaTeseN. — TEKCT: 2JIEKTPOHHBIMN.
2. Koncynprantllmoc : cnpaBounas npaBoBas cucrema : cait / 3A0 «Koncynsrantllnrocy». —

Mocksa, 1992 - . - URL: http://www.consultant.ru (mara obpamenust 03.12.2021). - Tekcrt :
AJIEKTPOHHBIN.
3. DnektpoHHas OubaMoTeuyHas cucremMa [lOBOKCKOTO TOCYIAapCTBEHHOIO YHHMBEPCUTETA

cepsuca : cait / ®I'bOY BO «IIBI'YC». — Tomwsatti, 2010 - . - URL. : http://elib.tolgas.ru (mara
obpammenus 03.12.2021). - PexuM 1ocTyma: 1Jis aBTOPHU3. MOJIb30BaTENCH. - TEKCT : 3JIEKTPOHHBIH.

4.  DriekTpoHHO-OMOIMOTEeUYHast cucteMa Znanium.com : caiit / OO0 "3HAHUYM". — Mockaa,
2011 - . - URL: https://znanium.com/ (aata oopamienust 03.12.2021). - Pexxum nocrtymna: sl aBTOpHU3.
MIOJIB30BaTeNeH. - TEKCT : AIEKTPOHHBIN.

6. DnexTpoHHO-OMOIMOoTeYHast cuctema Jlans : caiit / OOO "OBC JIAHbB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mata oOpamenuss 03.12.2021). - PexxuMm gocTyma: s aBTOPHU3.
MOJIb30BaTeNeN. - TEKCT : IIEKTPOHHBIM.

5.3. IIporpamMHoe oGecnieyeHue

Nudopmanmonnoe obecrnieueHne y4eOHOro mpollecca MO JUCHHUIUIMHE OCYIIECTBIISIETCS C
UCIIOJIb30BAaHUEM  CIIEAYIONIErO0 MPOrpaMMHOTO oOecreueHus: (JUIEH3UOHHOTO U CBOOOJHO
pacmpocTpaHsIeMOro), B TOM YHCIIe 0TEYECTBEHHOTO TIPOU3BO/ICTBA:

Ne HaumenoBanue YcaoBus xocryna
n/n
1 Microsoft Windows 13 BHYTPEHHEHN CeTH YHHBEpCUTETA (JIMIIEH3MOHHBIN JOTOBOD)
2 Microsoft Office 13 BHYTPEHHEH CETH YHMBEPCHUTETA (JMLIEH3UOHHBIA JOTOBOP)
3 Koncynbrantl Iroc 13 BHYTPEHHEHN CeTH YHUBEpcUTEeTa (JUIIEH3MOHHBIN 10T0BOD)
4 CII0 MOODLE U3 11000# TOYKH, B KOTOPOH UMEETCs 10CTyM K ceTh VHTepHeT
(JIMIIEH3MOHHBIN JOTOBOP)



http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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7. OIMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O JUCHUIIJIMHE

[TomerieHust MpeACTaBIAIOT COOOH y4eOHbIE ayTUTOPHU JJIsl IPOBEACHUS YUCOHBIX 3aHSATHIH,
MPEyCMOTPEHHBIX y4eOHBIM IUITAaHOM U pabouell mporpaMmol AMCHUILIMHBI, OCHALICHHbIE
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH OOyUCHHUSI.

3aHATHSA JEKIMOHHOI0 THNA (TIpY HAIUYUHU B y4eOHOM IUIaHe). YueOHble ayTuTOpUU IJis
3aHATUI JICKIIMOHHOTO THIIA YKOMIUIEKTOBAHbI MEOENbI0 M TEXHWYECKHMMHU CPEACTBAMH OO0ydeHUs,
CIIy)KallldMU I MpeACTaBiIeHusl yueOHo!W nH(opManuu (CTallOHAPHbBIE WK MEPEHOCHBIE HaOOPHI
JIEMOHCTPAIIMOHHOTO 00OPYAOBaHUS (IIPOEKTOp, SKpaH, KOMIBIOTEP/HOYTOYK), yuyeOHO-HATIIATHbIE
nocobust (Impe3eHTaluyd IO TeMaM JIeKLUi), oOecrneuyuBarolie TEeMAaTUYECKUue WIUTIOCTPAIUH,
COOTBETCTBYIOIIME JAHHOH MPOrpaMMe TUCIUILTHHBI.

3aHATHA CEMHHAPCKOro THMA (MPU HAJIUYUK B y4eOHOM IUTaHe). YUeOHbIE ayTUTOPUH IS
3aHATUI CEMHHAPCKOI0 THMA YKOMIUICKTOBAHBI MEOENIbI0 U TEXHUYECKHMMHU CPEICTBAMH OOY4eHUs,
CIIy’KalllMMU Ui TpeACTaBieHusl yueOHONH nHpopManuu (CTalMOHAPHbBIE WK MEPEeHOCHBIE HaOOPbI
JIEMOHCTPAIIMOHHOTO 000PYI0BaHMsI (ITPOSKTOP, IKPaH, KOMITLIOTEP/HOYTOYK).

IIpomexyTounas arrecrauusi. Jlis mnpoBeleHUS MPOMEKYTOYHOW aTTECTAllMM IO
JTUCIUATUTMHE HWCHIOJB3YIOTCS KOMITBIOTEPHBIC KIIACCHI, OCHAIEHHBIE KOMIIBIOTEPHOW TEXHUKOH C
BO3MOXXHOCTBIO TOJKIIOUEHUS K ceth VHTepHeT U oOecredeHueM JO0CTyma B 3JIEKTPOHHYIO
WH(OPMAIIMOHHO-00pa30BaTeIbHYI0  Cpely  YHUBEpPCHTETa  W/HWIW  yd4eOHBIE  ayJIUTOPHH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUYCHHUS.

CamocrosiTeibHasi padora. IlomemeHuss uis CaMOCTOSTENFHOW pPa0OTBI  OCHAIIEHBI
KOMIIBIOTEPHON TEXHUKOH C BO3MOXKHOCTHIO MOAKIIOYEHUS K ceTH «lHTepeHeT» M JOCTymoM K
JIEKTPOHHOH  HMH(DOpPMAIIMOHHO-00pa30BaTeIbHON  cpene  yHuBepcurera. Jlis  opraHu3amuu
CaMOCTOSITENIbHOW Pa0OThI 00YUYAIOMIMXCS UCIIOB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubnmoreka (Meauasaln), UMEIOIas MeCTa JUIsi OOYJarOIIUXCs, OCHAIIICHHBIC KOMITBIOTepaMu
C IOCTYIOM K 0a3am JaHHBIX U ceTu MHTepHerT.

DJleKTPpOHHAs1T HHQopMannoHHO-00pa3oBaTe/ibHass cpeaa yHuBepcutera (DQUOC).
Kaxnplii oOydaronuiics B TeueHHEe BCero Inepuojga oOy4deHHMs oOecledeH WHIMBHIYaIbHbIM
HEOTPAaHWYEHHBIM  JIOCTYIIOM K  DJIEKTPOHHOH  HH(OpMaIMoHHO-00pa30BaTeNbHOW  cpefe
yuusepcutera (DMOC) http://sdo.tolgas.ru/ u3 nr00o0i TOYKH, B KOTOPOil HMMeeTcs MOCTYI K
WH()OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT", KaKk Ha TEPPUTOPUU YHHBEPCHUTETA,
TaK U BHE ee.

OUOC ynuBepcuteTa 00ecrneynBacT:

JOCTYyNl K y4eOHBIM IIaHaM, paboduM MporpaMmaM TUCIUIUIMH (MOAYJeH), mporpaMmam
NPaKTUK, OJJIEKTPOHHBIM Yy4eOHBIM W3JaHHUSIM W DIIEKTPOHHBIM 00pa30BaTeNbHBIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax IUCIUIUTMH (MOIyJei), mporpaMMax MpakTuK;

(hopMupoOBaHHE IEKTPOHHOTO TOPTHOINO 00YHAIOMIErocs, B TOM YHCIIE COXPAaHEHHE €0 padoT
U OLIEHOK 32 3TH PabOTHI.

B caywae peanmuzamuu o0pa3oBaTeNbHOM MPOrpaMMbl € TPHUMEHEHHUEM DJIEKTPOHHOIO
00yuyeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHonoruii dMOC 1ononHUTENEHO 00ECIeYNBAECT:

¢bukcayo Xoma 00pa3oBaTEIBHOTO MpOIecca, Pe3yIbTaTOB MPOMEXKYTOUYHOW aTTECTAllUN U
pe3yIbTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl,

MpOBe/IeHNEe YYeOHBIX 3aHATHHA, TPOIEIYpP OIEHKH pEe3yJIbTaTOB OOYYEHUSs, pean3aius
KOTOPBIX  TpEeIyCcMOTpeHa C TNPUMEHEHUEM  DJEKTPOHHOTO  OOYy4YeHHs, JIUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

B3aMMOJICHCTBHE MEXKy YIaCTHUKAMHU 00pa30BaTeIbHOIO MpoIecca, B TOM YUCIIE CHHXPOHHOE
U (UJTM) aCHHXPOHHOE B3aUMOAENCTBUS mocpeacTBoM cetu "MHrepuer".
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8. OCOBEHHOCTH OPrAHM3AIIMU OBYYEHHUA JIA JiMIO C
OT'PAHUYEHHBIMHU BO3MOXKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HeoOxomumocTu paboyasi mporpamMma JUCIHUIUIMHBI MOXKET OBITh aJanTHpOBaHa IS
oOecrieyeHnss 00pa30BaTENLHOTO MPOIEcCa MHBAJIUAOB M JIMIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
3I0pOBBS, B TOM YHCIIE AJISl TUCTAaHIIMOHHOTO 00yueHus. J{s aToro TpedyeTcs 3asBlI€HUE CTYACHTA
(ero 3aKOHHOTO TPEACTABUTENS) M 3AKIIOUEHHE ICUXOJIOT0-MEAMKO-TIearorn4ecKoi KOMHUCCHH
(IIMIIK).

B cinyyae HeoOX0aMMOCTH, 00YYArOIIUMCS M3 YHCIIa JIUI] C OTPAaHHYEHHBIMH BO3MOXHOCTSIMU
3M0pOBbs (IO 3asBICHUIO OOyyaromierocs) a Jjs MWHBAIMIOB Takke B COOTBETCTBHUH C
UHIMBUAYAIbHOW TPOTpaMMOil peadMInMTalu WHBAJIWAA, MOTYT MPEAJaraThCs CIeIyoIue
BapHaHThl BOCIPUATUS y4eOHOUW HMH(OpPMAIMM C YYETOM UX HHJMBUIYaJbHBIX NMCUXO(PU3UYECKUX
0COOEHHOCTEH, B TOM 4HCIE€ C MPUMEHEHHEM DJJCKTPOHHOTO OOy4YeHHMS M JUCTAHIIMOHHBIX
TEXHOJIOTHIl:

- ISl JIAL ¢ HApYLICHUSAMHU 3pEHUs: B Me4aTHOW (opMe yBenmuueHHBIM HIpUPTOM; B Gopme
3MIEKTPOHHOTO JOKYMEHTa; B (hopme aynuodaiina (mepeBoja yueOHBIX MaTepHalioB B ayauodopMmar);
B TieuaTHOM ¢opme Ha s3bike bpaiid; WHAMBHIyanbHbIE KOHCYJIBTAMM C IPHUBICYCHUEM
TU(dIOCYpIOTIEPEBOIUNKA; UHANBUAYAIbHbIC 331aHUS U KOHCYJIbTAIIUH.

- JUIS JIUI] C HApYIIEHWsIMH CIIyXa: B MeYaTHOH ¢opme; B OpPME IEKTPOHHOTO TOKYMEHTA;
BUJEOMATEpHaNbl €  CyOTUTpamMH; HHIUBUAYalbHbIE KOHCYJNbTAlUU C  [PHUBJICYCHHEM
CYpZIOTIEPEBOJUMKA; WHANBUIYAIbHBIC 3aJJaHNUS U KOHCYJIbTALINH.

- ISl JIML ¢ HApYIICHUSMU OTIOPHO-JBUTATENLHOTO ammapaTa: B medaTHoil gopme; B Gpopme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayanodaiisia; HHIUBUAYaIbHBIE 3aIaHUS M KOHCYIJIbTAIHH.
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8. OHEHOYHBIE MATEPHAJIbBI (®OHJ OHEHOYHBIX CPEACTB) IS
TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTHU U TPOMEXYTOYHOU ATTECTALIUA

8.1. Onucanme mnoka3zatejedl M KpPHUTEepHeB OIeHMBAHUS KOMIETEeHUUH Ha
Pa3JIMYHBIX 3Tanax uX GopMUPOBAHNS, ONMCAHUE IIKAJ OLlEHUBAHUS

JIJIs OLICHKW 3HAHW, YMEHWW, HABBIKOB W YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIIUH I10
TUCITUIIMHE TPUMEHSIETCS OaUTbHO-PEUTHUHIOBAsS CUCTEMa KOHTPOJS U OICHKH YCIIEBAEMOCTHU
CTYJICHTOB. B OCHOBY OaJllIbHO-PECHTHHIOBOW CHCTEMBI IOJIOXCEHBI MPUHIUIIBI, B COOTBETCTBHH C
KOTOPBIMH (DOPMHPOBAHHWE PEUTHHra CTYACHTA OCYIICCTBISETCS B XOJE TEKYIIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KosmdecTBO O0amioB B cemectpe — 100.

IIIkana omeHKH pe3yjJbTaToB 0CBOCHUA TUCIHUIIJIMHBI, C(l)OpMI/IPOBaHHOCTI/I pe3yjabTaToB

o0y4eHust
®dopma npoBeeHUs IIxaabl OLEHKH YPOBHSA
MPOMEKYTOYHOM copMHPOBAHHOCTH IlIxana oeHKH YPOBHS OCBOCHUS AHCHUIIINHBI
aTTecTauuu Pe3yJabTATOB 00yYeHHsI
YpoBHeBast 100 100 5-0ayubHas mkana, HenuddepeHn
IIKaJja OI[eHKH OanbHAs OabHAs muddepeHmpoBaHHas HpOBaHHAS
KOMIIETEHI[UI mkaina, % mkaina, % OILICHKa/0aI OIICHKA
3a4eT JIOIIOPOrOBBIN HIDKe 61 HIDKe 61 «HEYJOBIICTBOPUTEIBHOY / 2 HE 334TEHO
MOPOTOBBIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIHHOY / 3 3a4YTCHO
70-85,9 «xopomuo» / 4 3a4TEHO
TIOBBILICHHBIH 86-100 86-100 «OTIAMYHOY / 5 3a4TEHO

Ilo wuroram Tekyuie yCHeBaeMOCTH CTYIEHTY MOXET ObIThb BBICTAaBJIEHA OLEHKA IO
INPOMEXKYTOYHOM aTTeCTallM B COOTBETCTBMM 3a HAOpaHHBIMH 3a cemecTp Oamiamu (1Mo
HaKOINUTEJIbHOMY peiTuHry). CryneHTam, HabpaBIIUM B X0/1€ TEKYIIETr0 KOHTPOJIS YCIEBAEMOCTH 110
quciuminie ot 61 1o 100 6amioB M BBINOJIHUBIIMM Bce 00s3aTeIbHbIE BUJbI 3aIlJIAHUPOBAHHBIX
y4eOHBIX 3aHATHUH, 10 PEIICHUIO IpernojaBaTens 0e3 MPOXOXKIACHUS MPOMEKYTOUHONW aTTecTaluu
BBICTABJISIETCS OLIEHKA B COOTBETCTBUH CO LIKAJION OLIEHKH PE3yJIbTaTOB OCBOEHUS IUCLHUILINHBI.

PesynbraTr 00y4eHusi cuuTaercs C(POPMHPOBAHHBLIM (NMOBBILICHHBIH YPOBEHB), €CIIU
TEOPETUYECKOE COJIEp)KaHUE Kypca OCBOEHO IOJHOCTBIO; MPH YCTHBIX COOECENOBAHMSIX CTYIEHT
UCUEpIIbIBAOIE, IOCIEA0BAaTeNbHO, YETKO M JIOTMYECKH CTPOMHO HM3jaraeT y4deOHbIM MaTepual;
CBOOOJHO CIpaBiII€TCS C 3ajJadyaMH, BONPOCAMM M JPYTUMHU BUIAMHU 3aJaHUil, TpeOyIoLInX
IIPUMEHEHNs 3HAaHUM, HUCIIOJIB3YyEeT B OTBETE IONOJIHMUTEIBHBI MaTepual; BCE NPENyCMOTPEHHBIE
paboyeil y4yeOHOM mporpaMMOil 3aJaHUSl BBIIOJHEHbl B COOTBETCTBUU C YCTAaHOBJICHHBIMU
TpeOOBaHUSAMH, CTYJEHT CHOCOOEH aHaJU3UpOBaTh IIOJIyUYEHHBIE PE3yNbTaThl; MPOSIBIISET
CaMOCTOSITENIbHOCTh IIPU BBIMOJHEHUN 33JJaHUI, KAU€CTBO X BBIMOJHEHHS OLIEHEHO YMCIIOM OalljioB
or 86 mo 100, 4yTO COOTBETCTBYET NOBBIIIEHHOMY YPOBHIO C(OPMHUPOBAHHOCTH pPE3YJIbTAaTOB
00y4eHwusl.

Pesynbrar o00y4eHusi cumrtaercsi cGOpMHPOBAHHBIM (IIOPOrOBBIH YPOBEHb), €CIIU
TEOPETUUECKOE COJIepKaHHe Kypca OCBOEHO IOJHOCTBIO; MPH YCTHBIX COOECENOBAHMSIX CTYIEHT
MOCJIEI0BATENbHO, YETKO M JIOTMYECKH CTPOMHO H3laraeT ydeOHbI MaTepuall; CIpaBiIseTcs ¢
3aJjayaMy, BONpPOCAaMHM M JIPYTMMHM BHJAaMHU 3aJlaHUM, TpeOYIOUIMX NpPUMEHEHUs 3HaHUM; Bce
MpEeayCMOTPEHHBIE pabouell ydeOHOW mporpaMMOi 3aJlaHusl BBIIOJTHEHBI B COOTBETCTBUU C
YCTQHOBJICHHBIMH TPEOOBAaHUSMH, CTYACHT CIIOCOOCH aHAJU3UPOBATh MOJYYEHHBIE PE3YJIbTaThl;
MPOSIBIISIET CAMOCTOSITENIBHOCTh IPU BBIIIOJIHEHUU 3aJlaHUll, Ka4eCTBO WX BBHIMOJHEHUS OIIEHEHO
yuciaoM OamioB oT 61 nmo 85,9, 4TO COOTBETCTBYeT MOPOrOBOMY YPOBHIO C(HOPMHUPOBAHHOCTU
PE3yIHTATOB O0yUCHHUS.

PesyabraT 00yueHnsi cuuTtaercss Hec(pOPMHPOBAHHBLIM, €CIU CTYACHT IPU BBINOJIHEHUU
3aJaHUNl HE JEMOHCTPUPYET 3HAHMW y4eOHOro MmaTepuana, JOMYCKaeT OIIMOKH, HEYBEPEHHO, C
OONBIIMMH 3aTPYAHEHUSIMH BBINOJHIET 3aJaHMs, HE JIEMOHCTPUPYET HEOOXOAMMBIX YMEHHH,
KayeCTBO BBIMIOJIHEHHBIX 3aJlaHUNl HE COOTBETCTBYET YCTAHOBJICHHBIM TpeOOBaHMSIM, KaueCTBO HX
BBITOJIHEHHSI OIICHEHO YHCIIOM 0ayioB HUXE 61, 4TO COOTBETCTBYET IOMIOPOrOBOMY YPOBHIO.
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@opMBbI TEKYLIEr0 KOHTPOJIS yCIeBAeMOCTH

@DopMBbI TeKYLIEr0 KOHTPOJIsI Komnnuectso Kommuectso | Makc. Bo3M.
KOHTPOJHHBIX 6amtoB 3a 1 KOJI-BO
TOYEK KOHTp. TOYKY OaymIoB
Jloknan/coo0rieHue 6 5 30
CocTaBleHHE TECTOB MO0 BEIOPaHHON TeMe 2 10 20
IToxroToBka u 3amuTa pedepaTa Mo BEIOpaHHON TeMe 1 10 10
[ToaroTOBKA MPE3CHTAIMH IO BEIOpaHHON TeMe 1 10 10
BeinosiHeHNe NPaKTHYECKUX 3alaHUiH 3 10 30
Hroro no aucuuninge 100 6an110B

Cucrema OLICHMBAHWA TMPCACTABJICHA B  3JICKTPOHHOM qu6HOM Kypcc 1O OUCHUILINHE

http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJbHbIE 3aaaHusi ujium HHble Matepuaabl s TEKYIIEI'O

KOHTPOJIAA YCIIEBAEMOCTHU

s E

ok wdE

N~ WNE

8.2.1. TunoBble 3aJaHUA K NPAKTHYECKUM (CEMHUHAPCKUM) 3aHATUIM

IpakTuueckoe 3ausitue 1. Tema 1. TeopeTuueckue acneKThbl CEPBUCHOI TeATETLHOCTH
TeMbl TOKJIA0B/CO00ICHUI

[ToHsATHE U CYIIHOCTD YCIYTH KaK CHEIHU(PHIECKOr0 IPOIYKTa

CyIIHOCTh ¥ OCHOBHBIE TIOHSTHS CEPBUCHOM JIESTEIBHOCTH

IToTpeOHOCTH KaK CYIIHOCTHAs COCTABJISIONIAst CEPBUCHOM e TEIbHOCTH

Kitaccugukaium yeayr 1 CepBUCHOM J€ATEIbHOCTH

JuBepcuduranuy cCepBUCHOMN EATEIFHOCTH C YU€TOM HAIlMOHAJIBHBIX, PETHOHABHBIX,
STHUYECKHUX, IEMOTPAQUIECCKUX U IIPUPOIHO-KIMMATHICCKUX YCIOBUH 0OCITyKMBaHHS

[MpakTnyeckoe 3ansiTue 2. TEMA 2. UcTopuyeckne acneKThbl CEPBUCHOM 1€ATEIbHOCTH
Tembl 10KJ1a10B/CO00IIEH U

OBOJTIOLINS CEPBUCHOM JIEATENILHOCTH 32 pyOeKoM

Crnenuduka pa3BUTHS CEPBUCHON AesTenbHOCTH B Poccuu

HcTopus koornepaTuBHOIO ABMXEeHUS B Poccun

®axTophl pa3BUTHS CEPBUCHOMN AESITEILHOCTHU 3a pyOexxoM u B Poccun

CoBpeMeHHbIE CTPATETUN CEPBUCHOM E€ATEIBHOCTH

[Tpumeps! 1u1st moApaxaHus

IpakTuyeckoe 3ansaTue 3. TEMA 3. PaGoTa B KOHTaKTHOI 30He
Tembl 10KJIa10B/CO00IEHN T

IToHsiTHE W BUIBI KOHTAKTHOM 30HBI

Oransl ¥ 3a/1a4d pabOThl B KOHTAKTHOM 30HE

[Icuxonoruueckue acnekTsl paboThl B KOHTAKTHOM 30HE

OTHUKET U KyJIbTypa paboThl B KOHTAKTHOH 30He

DcTeTHYECKe U APrOHOMUYECKHE aCIIEKThl padOThl B KOHTAKTHON 30HE
Pabora ¢ Bo3paxeHUIMHU

Pabora c jxanob6amu ¥ KOHPIUKTaMU

[Tpodunaktuka xanob

IIpakTnueckoe 3ansaTue 4. TEMA 4. IlpaBoBbie acCeKThI H CTAHIAPTH3ALHA

CePBUCHOM 1eATEIbHOCTH

NS

Tembl 10KI210B/COOOIIEHUI

Wcrounnky 1 OCHOBaHUS TPABOBBIX OTHOIIEHUH B chepe cepBuca
['ocynmapcTBeHHBIE CTaHIAPTHI B pa3NUYHBIX cepax cepBuca (10 OTpacisaim)
Cepruduxanus B cepe cepBuca

Jlunen3upoBanue B cepe cepprca
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[TpaBuna okazaHwus ycuyr B cepe Typusma

[TpaBuia oka3aHus yCIayr B chepe rocTenpuuMcTBa
[IpaBuna okazanus ycayr B cepe oO1mecTBEeHHOTO MUTaHUS
[TpaBuiia oka3zaHus ycayr B cdepe OBITOBOTO 0OCITY)KHUBAHHUS
[IpaBuia okazaHwust yciyr B chepe TOProBiIn

. IlpaBuna okazanus yciyr B chepe HHPOPMALMOHHOTO CEPBHCA U CBA3H

. [IpaBuina okazaHus yciayr B cepe JIETKOH MPOMBIIUIEHHOCTH

. IlpaBua okazanus ycayr B chepe cepBrca TPAaHCIIOPTHBIX CPEJICTB

. IIpaBoBbIC OCHOBBI U MPaBUIIa OKa3aHUS YCIYT B cpepe CoLnanbHOro 00CIyKUBaHUS
. OCHOBHOE cOoJiepKaHUE 3aKOHOJATENILCTBA 10 3allUTE MPaB OTPEOUTENSA

. AxTyanibHbIe TPOOJIEMbI 3alIUTHI IPAB MOTPEOUTENS U CIIOCOOBI UX PELICHUS

IpakTuyeckoe 3ansiTue 5. TEMA 5. Opranuzauusi 00CJ1y’>KMBAHUS B YCJIOBUAX

NpeanpusTHii ceppuca

BOoo~NoGORwNE

0.

. [udposu3zaitust B chepe cepuca (o oTpacisim)

TeMbl JOKJIA0B/CO00ICHUI

OO0cyxuBaHME KaKk CUCTEMa

3amaun CepBUCHON OpraHU3aINH

OcHoBHBIE (OPMBI 00CTYKUBAHUS

[TpuHIMIIBI OpraHU3alMK U 33]]a491 CEPBHCA
OcHoBHbIE (JOPMBI OpraHU3aLUU CUCTEMBI CEPBHCA
TexHonoruu opraHu3ai CEPBUCHON NEATEIBHOCTH
VYipasneHue NepcoHAIOM OpraHU3alnui U NPEANPUITHIN CEpBHUCA
[Tpumeps! 111 moapakaHUs

Hogsie TexHONMOTHH B chepe yciayr

[TporpeccuBHbIe GOpMBI 0OCTYKUBAHUS

IIpakTnueckoe 3ausaTue 6. TEMA 6. YnpaspiieHue kKauecTBOM U MAPKETHHI YCJIYyT
Tembl 10K1210B/CO00IEHUIT

IloHsTHE M CYHITHOCTH KayeCcTBa YCIyT

Crpareruu 1 TakTHKa KaueCTBEHHOT'O CEpBHUCa

ba3zossie cTpareruu cepsuca

Kpurepun kauecTBEHHOT0 cepBHCca

MOHMTOPHHT KayecTBa CEpPBUCA

XKuzHenHbIit nukn yenyru. Pa3paboTka U npoABHKEHNE HOBBIX BUJIOB YCIYT
HccnenoBanus chepbl oTpedIeHus ycayr

. CoBpeMeHHbIE CTIOCOOBI TPOABUKEHUSI YCIIYT HA PbIHKE
. @paHuaii3uHr B cepe ycuyr.

8.2.2. TunoBbie NPAKTHYECKHE 32JAHUS K CECMUHAPCKUM 3aHATHAM

IIpakTHyeckoe 3aganue Ne 1.
Hanummre »3cce Ha TeMy «BiusHuE HalMOHANbHBIX, PErMOHAIBHBIX, OSTHUYECKHX

0COOCHHOCTEH Ha Pa3BUTHE CEPBUCAY.

IIpakTHyeckoe 3aganue Ne 2.
OxapakTepu3yiTe OCHOBHBIC ATaIlbl, YCIOBHs, (PaKTOPHI U CHEHU(UKY pa3BUTHs CepBUCA B

Poccuu u 3a pyGexom.

IIpakTHyeckoe 3aganue Ne 3.
CocraBbTe cxeMy OpraHu3alMu paboThl B KOHTAKTHOW 30HE: ATAIlbl, 3aJayd, MPOoOJIeMBbl U
CIOCOOBI X PEIICHHUS.
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IIpakTuyeckoe 3axanue Ne 4.
O3HaKOMBTECH C COAEPKAHUEM KHUTH U 3aKOHCIIEKTUPYWTE OCHOBHBIE MBICIIH. BaliHIBEWT A.
besynpeunsrtit ceppuc. UToObI KaXIblii KIIMEHT YyBCTBOBAJ cebOst kKopoaeMm. M.: Jloo6past kuura, 2006.

IIpakTuyeckoe 3axanue NeS.
[Mpoananm3upyiite 3akon P® «O 3amure mpas morpeduteneii» ot 07.02.1992 Ne 2300-1.
3anonHuTe TabIuIy.
3akoHoaarebcTBO PD 0 3amure npaB norpeduTesiei

IIpaBa morpeduTeei MexaHu3M MX peajiM3anuu
1. [MpocBemienne B 00JacTH 3amUTHl  IpaB obecrieynBaeTCs MOCPEICTBOM BKJIIOUEHHUS BOIIPOCOB
HoTpeOuTeNeH. [0 OCHOBaM MOTPEOUTENBCKHX 3HAHHH B HPOrPAMMBI
00111e00pa30BaTeNbHON MIKOJIBI, @ TaKXKe I0CPEICTBOM
OpTraHW3aIlA CHCTEMBl WH(POPMHIPOBAHUSI MOTPEOUTEIS
0 €ro mpaBax U HEOOXOAMMBIX JEHCTBHUI IO 3aIIUTE STHX
npas.
2. Wudopmanuio o ToBapax (padorax, yciayrax), a
Taloke 00 WX MBTOTOBHTEISX (MCIOIHUTEISX,
MpOAaBIAX).
3. BezomacHocTh TOBapoB (padort, yciyr).
4, CBoOoHBII BEIOOP TOBapoB (paboT, yciyr).

IIpakTuyeckoe 3axanue Ne 6.

O3HakoMbTech ¢ comepkaHueM kHuru IHoyn k. IlepBokiaccHblii cepBUC Kak
KOHKYpeHTHOoe npeumyniectBo. M.: Anbnuna busnec bykc, 2017.

Hamnumure scce o teme «HYemy menst nayumi xon [loyn?»

IIpakTHyeckoe 3aganue Ne 7.
[Tpoananu3upyiiTe NPUYHHBI U TOCICICTBHS MPOOJIeM (YHKIMOHHUPOBAHUS TPEANPHUSITHN
cepBHca. 3aMOTHATE TaOIUILy.
YrnpasiieHHe Ka4eCTBOM YCJIYT HA MPeINPUITHIX CepBHCA

IIpobaema

Hpuunnb

IMocnencrBus

Ynpasienue

[Ipobrema
CErMEHTALMH 110 BBITOJIaM —

O6cyxnast
OJTHU H TE Ke

Pa3noe nonnmanue
M TOJKOBaHHE

TmarenpHoe
H3y4YEeHHE MPEeNOUTEHUI

pacxokaeHNe B OKUIaHUAX | KOMIOHEHTHI YCIYTH COCTAaBIISFOLINX notpeouTenei ¢

MOTpeOuTENeH U peaKuu CTOPOHBI TOBOPSIT Ha MIOJTHOLIEHHOTO BBIJICTICHUEM

MPOU3BOIUTEIS «Pa3HBIX A3BIKAX) o0CITyXUBaHUS 0COOCHHOCTEN KaXKa0T0o
mosToMy pupma umeer | OOHAPYKHUTCS MO3KE, U cermenTa. CocTaBieHue
JIOXKHBIE KJIMEHT Oy/leT 4yBCTBOBATh MIPOTPaMMBbI
IIPEJICTaBJICHUS O cebs oOMaHyTBIM. DTO CTUMYJIUPOBAHUSA C
MPEANOYTEHUAX HETaTHUBHO OTPA3UTCS HA €r0 | y4eToM TpeOOBaHUH U
norpeburenen OTHOIIEHHSX ¢ PUPMOI] - MOKEeJTaHUH

ITpobnema

TMO3UIIUOHUPOBAHUA —

PYKOBOIHUTEIIH 3HAIOT, YETO
XOTSIT UX MOTPEOUTEINH, HO
HE CITOCOOHEI HIIH HE
JKENAIOT YAOBICTBOPUTD TH
NOTpeOHOCTH

OxkazaHHasl yciyra He
COOTBETCTBYET pabovuM
cnenuGUuKanusam

VYcnyra B peaqbHOM
HUCIIOJTHCHHUU HE
COOTBETCTBYET OOCIIaAHHUIM

Osxunanus noTpeduTene B
OTHOIICHUH
nproOpeTaeMoi yCIIyry He
ONpaBJIAIKCh
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IIpakTnyeckoe 3aganue Ne 8.

[TpoBenTe MapKETHHIOBOE YKCIIPECC-UCCIICIOBAHIE COOTHOIICHUS TIOTPEOJICHHSI TOBAPOB U

CEpBUCHBIX YCIIYT CBOEH CeMbH 3a HeAeTro (Mecsl). TexXHOJIOrus 3TOro MUCCIeI0BaHus BKIIIOYAET B
ceOs1 CIICAYIONIHE ATAITbI: CO3IaHUE TAOJHUIBI U3 TPEX KOJIOHOK.
B nepeoii kononke ykaxute naty moTpeOiieHus (TIOKYIKH) TOBapa WJIH YCIYTH, 60 6MOpPOU —
Ha3BaHUE U CTOMMOCTh MPUOOPETEHHOTO TOBAapa W, HAKOHEII, 8 mpembell — Ha3BaHUE U CTOMMOCTb
CEPBHCHON YCIIyTH; CPaBHEHUE CBEJCHHI B a0COJIOTHBIX YHCJIaX W MPOLEHTHBIX OTHONICHHSX;
HarJIIHOE  OTOOpaKCHHWE TOJYYCHHBIX JaHHBIX B Qopme rpaduka; aHaIUM3 IOJTyYECHHBIX
pe3yJIbTAaTOB; MOATOTOBKA aHAIUTUYECKOTO MaTepraa K CEeMUHAPCKOMY 3aHSATHIO.

IIpakTnyeckoe 3aganue Ne 9.

Hcnonb3ys 3HaHMs O (akropax M 3JIE€MEHTax JMHAMMKM IIOBEIEHUS IOTpeduTelneH,
OTIpENIeNIUTE, YTO SIBJISICTCS AJIsl BAaC JOMHHAHTHBIM B MOTPEeOJICHUU TOBAPOB M yciyr. YTo g Bac
HauOoJiee 3HAYMMO B MPHUOOPETEHUH TOIO MM MHOIO TOBapa WM YCIYI'M: CeMbs, pedepeHTHas
rpynna, COlUalbHbIN cTaTyc, BO3pacT, KU3HEHHBIN onbIT. [Ipopanxupyiite GpakTopsl.

8.2.3. TunoBsble TeMbl 1715 pedepaToB/mpe3eHTALUIA
Benymue xomnanuu Poccun B cepe ceppuca.
Benymme kommannm 3apy0eKHBIX PHIHKOB YCIYT.
®opmbl 00CTYKUBAaHUS U TIOKA3aTeNb 3aTpaT BpEMEHHU.
OTUKO-TICUXOJIOTUYECKHE OCOOEHHOCTH B3aMMOOTHOUIEHMH CHEIHalUCTa IO CEPBHUCY H
KITUEHTA.
KynbeTypa paboTHHKa cepsl cepBuca.
[Tonsitue o xxano6e. CriocoObl pazpenieHns KOH(INKTA.
Crangaprusanus u ceprudukanms B chepe ycyr.
OcoGennoctu pa3sutus cdepsl yeiayr B CCCP u B coBpemennoit Poccun.
Teopuss u mnpakTHKa cepBUCAa C YYETOM HallMOHAJIbHO-PETHMOHAIBHBIX OCOOEHHOCTEHN
00CTy)KUBaHUS.
10. DBoJTFOIIHS CEPBUCHOM JCSITEILHOCTH 32 PyOEIKOM.
11. Uctopuueckue 3Tanbl pa3BUTUS cepBUCHON AesTenbHocTH B CIIIA.
12. Cneun¢uka u pa3BUTHE CEPBUCHOMN AeSITETHHOCTH B Poccum.
13. OcobenHocTu cepBuca B MHAYCTPHATIBLHOM OOILECTBE.
14. OcoGeHnHOCTH CepBHUCa B TOCTHHAYCTPHAIIBHOM OOIIIECTBE.
15. Pa3Butue cdepsl ceppuca B Poccun.
16. Mecto chepsl cepBrca B CTPYKTYpe COBPEMEHHON POCCUNHCKOI SKOHOMHUKH.
17. 3aBUCUMOCTh ~ CEPBUCHOW  JIEATEIIBHOCTH OT TreorpaduuecKux, pPETHOHAIBHBIX W
nemorpapuieckux (pakTopos.
18. Pons rocynapcTBa B peryMpoBaHuu cepbl cepBHUca.
19. ®opmbl 00CTyKMBaHUS U TIOKA3aTENb 3aTPaT BPEMEHH.
20. Opranuzanust paboThl «KKOHTAKTHOM 30HBI».
21. TlcuXx0JI0THYECKUE acTIeKThI paO0OThI B KOHTAKTHON 30HE.
22. DproHOMHYECKHE U ICTETHUECKHE aCTIeKThl O()OPMIICHUSI CEPBUCHOTO MPEANPHUSITHUS.
23. Opranu3anMoHHas CTPYKTYpa CEpBUCHOTO MPEIIPUSIITHS.
24. KadecTBO 11 6€30I1aCHOCTH YCIYT KaK MPOOJIEMBbI CTaHIapTH3AIINH.
25. Tlonstue «KadecTBO yCIIyT» M €ro ImoKas3aTeiu.
26. Ctpareruu ynpaBJieHHs KaYeCTBOM YCIIYT.
27. AccopTMEHTHasl IOJIMTHKA B chepe cepBHCca.
28. TepputopuaibHble aCMEKThI Pa3BUTHSI PHIHKA YCIYT.
29.T oCTHHHYHBIN CEPBUC: TPATUIMHA U HHHOBAIIMOHHBIE TEXHOJIOTHH.
30. TypucTudeckuii cepBUC: TPAJAULIUN U HTHHOBAIIIOHHBIE TEXHOJIOTHH.
31. PectopanHblii cepBUC: TPAIUIIUU U HHHOBAIMOHHbIE TEXHOJIOTHH.
32. AHUMAaIMOHHBIN CepBHC: TPAAULIUU U HHHOBAIMOHHBIE TEXHOJIOTHH.

P

©o~No O
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33. Opranu3anus pa3BieueHU Kak chepa CepBUCHOM ACSITEIBHOCTH.
34.CraHOBJICHHE U pa3BUTHE PECTOPAHHOTO CEPBHCA.

35. TpaHcnopTHBIE YCIIyTU: UCTOPUS U NIEPCIIEKTUBBI PA3BUTH.

36. Yenyru chepst XKKX: uctopus u COBpeMEHHOCTb.
37.00pa3oBaresibHble YCIYTH: HCTOPUS U COBPEMEHHOCTb.

38. MemuIMHCKHE YCITYTH: UCTOPUS U COBPEMEHHOCTb.

39. CounanbHble yCIyru: HCTOPHSI U COBPEMEHHOCTb.

40.PutyanbHbIe YCIYTH: UCTOPHUS U COBPEMEHHOCTb.

41.BBITOBBIE YCIIYTH: UCTOPUS U COBPEMEHHOCTb.

42.Ycnyru B cepe KpacoThl U 3I0POBbsI: UCTOPHS U COBPEMEHHOCTb.
43.Ycnyru B chepe pu3KyabTyphl U CIIOPTA: UCTOPHSI I COBPEMEHHOCTb.
44 TlouToBbI€ YCIYTU U YCIYT'H JOCTaBKU: UCTOPUS U COBPEMEHHOCTb.
45. )Kv3HEHHBIN [UKJT YCIIYTH.

46. ®dpanyaii3uHT KaK popma IpoaABHKeHHs OpeHaa B cepe ceppuca.
47.MepuaHaali3UHT KaK CPEICTBO MIPOABUIKEHHSI TOBAPOB U YCIIYT.
48. MupOBOI1 PBIHOK YCIIYT: OCHOBHBIE XapaKTEPUCTHKH.

49. KoHKypeHTOCIIOCOOHOCTh yCIYT.

50. PR, mapkerunr yciyr (1o chepam).

TpeboBanus k ohopmiieHuIo pedepara
O0Bem paboTel — OT 15 cTpaHwuil.
[Mpudt — TNR, pasmep mpudra — 14, mexxcTpounslii nuatepsai — 1,5.
[Tons: mpaBoe — 1 cM., 1eBoe -2,5 cM, BepxHee, HuKHee — 1 cM.
TekcT BeIpaBHUBAEM 10 IIUPUHE CTPAHUIIBL.
Hywmepanus ctpanuil — cepeiiHa CTpaHUILIbI, BBEPXY.
KonnuecTBo ucnonb3yeMbIX HCTOYHUKOB — OT 5 HanMeHoBaHUH. Criucok odopmiisieM 1o
I'OCTy.

TpebGoBanust K 0POPMIICHUIO MPE3CHTAIIIH
I[Tpe3eHTalust BBIMONHACTCS € UCTIONb30BaHueM iardopm Canva nin PowerPoint.
O6bem paboTsl — oT 15 cnaiioB.
IIpe3enTanus 1o0HKHA BKIFOYATh PUMEPBI, Pe3yJIbTaThl UCCIIEJOBAHUHN, CTATUCTHUKY,

uHporpapuxy.

8.3. TumoBble KOHTPOJIbHBIE 3aJaHUs WM HHbIE MaTepHadbl I TPOBedeHHUs
MPOMEXYTOYHOM ATTECTALIUA

®dopma npoBe/IeHUs] MPOMEKYTOUYHOM aTTeCTallMy MO AUCLUUIUIMHE: 3adeT (10 pe3ysibTaTaM
HAKOMHUTEIBHOTO PeUTHHra WK B ()OPME KOMITBIOTEPHOTO TECTUPOBAHKS).

ITepeyennb BOPOCOB /11 MOATOTOBKH K 324€Ty
OIIK-2. Crioco0eH ocymecTBJIATh OCHOBHbIE (DYHKIMH YIIPABJICHUSI CEPBHUCHOM
NAeATeJIbHOCTHIO
[ToHsiTHE M CYHITHOCTD YCIYTH KaK CIeNU(pPUUEcKOro NpoayKTa
CyIIHOCTB ¥ OCHOBHBIE MIOHATHUS CEPBUCHOM IE€ATENBHOCTH
[ToTpeOHOCTH KaK CYLIHOCTHAs COCTABISIONIAs CEPBUCHOM EATEIbHOCTH
Knaccugukaium ycnyr 1 CepBUCHON AeATEIbHOCTH
DBOJTIONHST CEPBUCHOM IEATEITLHOCTH 32 PyOeKOM
Crienmuduixa pa3BUTHs CEpBUCHOM nesiTenbHOCTH B Poccun
Hcropust koonepaTuBHOIO IBUKEHHUs B Poccun
@DakTOpbI pa3BUTHUS CEPBUCHOM IEATETBLHOCTH 32 pydexoM u B Poccun
CoBpeMeHHbIE CTpaTerny CEPBUCHOM 1EATEIbHOCTH
10 [TonsiTvie M BUJBI KOHTAKTHOW 30HBI
11. Dramnel u 3aga4n pabOTH B KOHTAKTHOM 30HE
12. Tlcuxonornyeckue acrekThl padOThl B KOHTAKTHOW 30HE
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13. OTukeT u KyapTypa pabOThl B KOHTAKTHOU 30HE
14. DcTeTnyeckne U SPrOHOMHUYECKUE aCHIEKThl pa0OThI B KOHTAKTHOW 30HE
15. Pabora c xanob6amu 1 KOH()IUKTAMHU

OIIK-3. Cnoco0eH o0ecneunBaTh TpedyeMoe KaueCcTBO MPOLECCOB OKA3aHUS YCJIYT B
u30paHHoil chepe npodeccHOHATBHOM JesITeILHOCTH
16. cTounuku 1 OCHOBaHUs IPABOBBIX OTHOIICHUN B cdepe cepBuca
17. T'ocymapcTBeHHBIE CTaHAPTHI B PA3IMYHBIX cepax cepBuca (110 0Tpacisim)
18. Ceptudukanus B chepe ceppuca
19. JIuuensupoBaHue B cdepe cepBuca
20. ITpaBuna oka3zaHus YCIYT B pa3IudHbIX cepe cepBuca (110 OTpacysim)
21. IIpaBoBBIE OCHOBBI U ITPaBHJIa OKA3aHUS YCIYT B Chepe COIHATBLHOTO 00CTyKUBAHHS
22. OCHOBHOE CO/IepKaHKE 3aKOHOAATENHCTBA M0 3alUTE MPaB NOoTpedUuTes
23. O0cnyXMBaHUE KaK CUCTEMA
24. OcHoBHBIE (JOPMBI OPTaHU3AIMH CHCTEMBbI CEPBHCA
25. YnpaBieHre nepcoHaIoM OpraHu3aluil ¥ MPEeIIpUsITHI cepBHCca
26. IToHsiTHE U CYIIIHOCTH Ka4eCTBa yCIyT
27. Cuctema mokasaresiei KauecTBa yciayr
28. Ctpareruu v TakTUKa Ka4e€CTBEHHOT'O CEpBHUCA
29. KuzneHnslii nuka ycuyru. PaspaboTka v mpoABMKEHHE HOBBIX BUIOB YCIIyT
30. CoBpeMeHHBbIe CITIOCOOBI MPOBUKEHHS YCIIYT Ha PHIHKE

IIpuMepHBIiH TeCT JJIA HTOTOBOI0 TECTHPOBAHMS:
1. Kakue u3 nmepeyucieHHbIX YCIyT B KiacCu(pUKanu, IPUHATON Y POCCHICKUX yYCHBIX, HE
BKITIOYEHBI B CEPBUCHYIO JIESITEIBHOCTH IO c(hepaM ee OCYIIEeCTBICHUS:

1. KWIALHO-KOMMYHAJIbHBIE YCIyTU

2. YCIIYTH CUCTEMBI 00pa30BaHUsl, KyJIbTYPbl, TYPUCTCKO-3KCKYPCHOHHBIE YCIIYTH
3. Hay4YHO-HCCIIEI0BATEIbCKUE YCIYTH

2 YTo U3 HUKETIEPEUNCICHHOTO HE OTHOCUTCS K MPEANPOIAXKHOMY OOCITY)KUBAaHUIO?
1. pa3paboTKa KaTaJoroB U MPeHCKypaHTOB;

2. JIOCTaBKa TOBapa K MECTY MPOJaxKH;

3. pacnakoBKa U paCKOHCEpBaIus;

4. MOJrOTOBKA TOBapa K MPOJIAKE;

3. Uto BKiIIOYaET B ceOs KoMMepueckasi paboTa 1Mo BBISIBICHUIO HCTOYHUKOB PECYPCOB YCIyT?
1. IOMCK IMOCTABIIUKOB TOBAPOB, MPEAIAratoiux NPOAYKIIHIO 10 HU3KUM LIEHAM;

2. MOKMCK MOCTaBIIMKOB TOBAPOB, MPEJIaraloiuX KOHKYPEHTOCIIOCOOHYIO TPOIYKIIHIO
BBICOKOI'O KayecTBa, pa3HOO0Pa3HOr0 aCCOPTUMEHTA 110 MPUEMIIEMBIM LIEHAM;

3. MOUCK MOCTABIIMKOB TOBAPOB, MPEJIAratoINX MPOAYKIIHIO BHICOKOTO KaU€CTBA M0 BHICOKUM
[ICHaM;
4. MOUCK MOCTaBIIMKOB TOBAPOB, MPEJIAraloIINX HOBYIO MIPOAYKIIHIO.

4. Ilepnon BpeMeHHU, B TeUEHUE KOTOPOTO MOTPEOUTENh B3aUMOACHCTBYET C UCIIOHUTENIEM YCIyTH
3TO:

HOpMaTHUBHOE BpeMs

pecypcHOe BpeMs

BpeMs 00CITY)KHBaHUS

. Ilox cpokoM oka3aHus yciayr IOHUMAETCS:

BpEMs Ha MOATOTOBUTCIIbHBIC pa6OTBI

BpEMS Ha IPOU3BOJICTBO YCIYT

BpeMs OT IpreMa 3aKa3a 10 MOMCHTA BblJa4n

. Yciyra o6na1aeT ciaelyroIuMy KaueCTBaMHU:
CIOCOOHOCTh K XpaHEHHIO U TPAHCIIOPTUPOBKE
HEOTJIEIMMOCTh OT CBOETO UCTOYHUKA
HEM3MEHHOCTBIO KauecTBa

. O1HO U3 CYIIHOCTHBIX OTJIMYMM YCIIYTH OT TOBapa:

NP E SN
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pasnuyre MecT XpaHeHHUs
OoJiee BBICOKAst CTOUMOCTh
COBMEIIIEHUE POU3BO/ICTBA U NMOTPEOICHUS
. OTnYUTeNbHBIMA 0COOEHHOCTSIMH YCIYT SIBJISTFOTCS:

HECOXPaHIEMOCTb yCIyr

HEe3a0bIBaEMOCTb YCIYT

HEpPa3pbIBHOCTb IPOU3BOJCTBA U MOTPEOICHUS YCIYTH
K HEKOMMeEpUECKUM yciTyraM OTHOCST:

yCIIyTH OpraHu3anui o0IeCTBEHHOTO MUTaHUs

YCIYTH MPEINPUATHI TyprU3Ma U OTJbIXa

ycIIyrd 01aroTBOPUTENBHBIX (POHI0B
0. Ilponecc mpuHATHS peLICHUS MOTPEOUTENEM COCTOUT U3 CICAYIOIINX CTAIHIA:
peakiysl Ha MOKYIIKY, MOUCK MH(OpMaIK, 0CO3HaHUE IPOOIIEMBbI, PELLICHUE O IOKYIIKE,
peaKIus Ha MOKYIIKY
2. IOUCK MH(pOPMAIIUU, OCO3HAHUE IOTPEOHOCTH, OLIEHKA BAPUAHTOB, PELLICHUE O MTOKYIIKE
3. 0CO3HaHME NOTPEOHOCTH, TOUCK MH(POPMALINH, OIICHKA BAPHAHTOB, PELICHUE O TIOKYIIKE,
peakuus Ha MOKYIIKY
11.K MeponpusaTusm 1Mo CTMMYJIHPOBAHUIO COBITA, HaNpaBlieHHBIM Ha oTpeduTens, HE otHocsT:
1. CKUJIKH C IICHBI;
2. IIPEMHUH;
3. pacrpocTpaHeHHEe KyIIOHOB;
4. OecrutaTHbIe 00pa3Ibl TOBAPOB
S. HET MPaBUJIBHOIO OTBETA
12. Kakue kpuTepuu SBISIOTCS ONPEAEISIOIUME IPU BbIOOpE MOCTaBIMKA?
1. IIeHa M Ka4yeCTBO;
2.
3.
1
1.
2.

il R RSN e o

CKUJKH U JOCTYIHOCTb UH(OpMAIIUH;
IIPUHAJUIEKHOCTD K OJHOU OTpaciv
3. UTO U3 NepeyuciieHHOI0 OTHOCAT K MPSAMBIM METO/1aM M3y4eHUs PbIHKa?
KOHTAKTHI C ITIOCTaBIIUKaMU,
TEXHUYECKHE CIIPAaBOYHUKHY;
3. OIIPOC IKCIIEPTOB
14. Kakue u3 nepedncieHHbIX YCIyT B KIacCU(PHUKAIMM, TPUHATON Y pOCCUHCKUX yYEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD IO C(hepaM €€ OCYILECTBICHUS:

1. KUJIMIIHO-KOMMYHAJIbHBIE YCIIYTU

2. YCIIYTH CUCTEMBI 00pa30BaHuUsl, KyJIbTYpPbl, TYPUCTCKO-IKCKYPCHOHHBIEC YCIYTH

3. HAaYYHO-UCCJIEN0BATEIbCKUE YCIYTH

15. YTo u3 HMKENMEePEUUCICHHOTO He OTHOCUTCS K MPEITPOIaKHOMY OOCITYKUBAHHIO?

1. pa3paboTKa KaTaloroB U MpercKypaHTOB;

2. JIOCTaBKa TOBApa K MECTY MPOAAXKH;

3. pacliakoBKa U paCKOHCEPBALIMS;

4, MOJrOTOBKA TOBapa K MPOJIAXKeE;

16. Uto BKIIIOUaeT B ce0si KoMMepUecKasi paboTa Mo BBISBICHUIO HCTOYHUKOB PECYpCOB yCIYyT?
1. MOWCK MOCTaBIIMKOB TOBAPOB, MPEIJIAratoIINX MPOIYKIHIO 0 HU3KUM LIEHAM;

2. MOKMCK TIOCTaBIIUKOB TOBAPOB, MPEJIaratiuX KOHKYPEHTOCIOCOOHYIO MPOIYKITUIO
BBICOKOI'O KayecTBa, pa3HOO0Pa3HOr0 aCCOPTUMEHTA 110 MPUEMIIEMBIM IIEHAM;

3. MOUCK ITOCTABIIMKOB TOBAPOB, MPEIIArarIINX NIPOIYKIIHIO BBICOKOTO Ka4eCTBA M0 BHICOKUM
LIEHaM;

4. MOUCK ITOCTaBILMKOB TOBAPOB, MPEIIArarIINX HOBYIO ITPOAYKLHUIO.

17. Tlepuon BpeMeHH, B Te€YEHUE KOTOPOTO MOTPEOUTETh B3aMMOICUCTBYET C UCTIOJIHUTEIEM YCIYTH
3TO:

1. HOPMaTUBHOE BPEMsI
2. pecypcHoe BpeMs
3. BpeMst 00CITYKUBaHUSI

18. UTo Takoe «mupoTa» acCopTUMEHTA?
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1. KOJIMYECTBO TOBAPHBIX €UHUI] B TOBAPHOU TPYIIIIE;

2. OecniepeboitHOe HalTMYKe B MPOJIake TOBAPOB, MIPETYCMOTPEHHBIX aCCOPTUMEHTHBIM
NEepPEeYHEM B TE€UEHUE OIPE/IETICHHOIO BPEMEHH;

3. COOTBETCTBHE (PAKTUYECKOTO HATMYHMS TOBapa Ha TOPTOBOM MPEIIPHUITHH pa3pabOTaHHOMY
ACCOPTUMEHTHOMY IEPEUHIO;

4. KOJIMYECTBO TOBAPHBIX TPYIII U TMOATPYIIIL, BXOSAIIUX B ACCOPTUMEHTHBIN NIepEYCHb.
19. Kakoro Buna cepuca HE cymectByer?

1. MPEIIPOAAKHBIN;

2. MOCIICTTPOJAXKHBII;

3. BHYTPUIIPOJAKHBII;

4. BCE BBIILICTIEPEUNCIICHHBIE BAPUAHThI BEPHBI

20. [Tox cpoxoM oka3zaHUs yCIyr MOHUMAETCS:

1. BpeMs Ha MOATOTOBUTEIbHbBIE PaOOThI

2. BpEMS Ha IPOU3BOJICTBO YCIYT

3. BpeMsl OT IIpHeMa 3aKa3a 10 MOMEHTA BbIJIauH

21. Ycmyra o0maiaeT cleayromuMy Ka4eCTBaMH:

1. CIOCOOHOCTH K XpaHEHHIO ¥ TPAHCTIOPTUPOBKE

2. HEOTACTUMOCTH OT CBOETO NCTOYHHUKA

3. HEU3MEHHOCTHIO KayecTBa

22. OaHO U3 CYIIHOCTHBIX OTJIMYUHN YCIYTH OT TOBapa:

1. pasnuuue MeCT XpaHEeHHUSI

2. OoJiee BBICOKAst CTOUMOCTD

3. COBMEII[EHUE MPON3BOACTBA U OTPEOICHUS

23. OTANYHUTENIBHBIMUA OCOOCHHOCTSIMU YCIIYT SIBJISIFOTCSL:

1. HECOXPaHSIEMOCTh YCIYT

2. HEe3a0bIBAEMOCTh YCIYT

3. HEPa3pBIBHOCTH IPOU3BOJICTBA U MIOTPEOJICHHS YCIYTH

24. K HEeKOMMEPUYECKUM yCIyTaM OTHOCHT:

1. YCIyTH OpraHU3anuid 0OIIECTBEHHOTO MATAHHS

2. YCIYTH MPEeINpUATUI TypU3Ma U OT/IbIXa

3. yCITyTH 0J1aroTBOPUTENLHBIX (POHIOB

25. TIpouecc MpUHATHUS pelIeHUs TOTPEeOUTENEeM COCTOUT U3 CIETYIOIUX CTaIui:

1. peaxuus Ha MOKYIKY, TOUCK HH(pOpMaIlM1, OCO3HaAHUE NMPOOJIEMBI, PELICHUE O TTOKYIIKE,
peaknys Ha MOKYIIKY

2. MOKCK WH(pOPMAIINU, OCO3HAHUE MIOTPEOHOCTH, OIIEHKA BAPHAHTOB, PEIICHHUE O MOKYITKE
3. 0CO3HaHME NOTPEOHOCTH, TOUCK UHPOPMALIUH, OIICHKA BaApPUAHTOB, PEIIEHUE O MOKYIIKE,

peaKIus Ha NOKYIIKY



