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1. IEPEYEHb INTAHUPYEMBIX PE3YJIbTATOB OBYYEHUA 11(0)
AACHUIIJIMHE, COOTHECEHHBIX C IIJTAHUPYEMBIMH PE3YJIbTATAMH
OCBOEHMHSA OBPA3OBATEJIbBHOMU ITPOI'PAMMBbI

JuctunnmHa «KOMMYHUKATHBHBIM TPAKTUKYM» SIBIIICTCS aJanTAllAOHHOW IHUCIMIUIMHOM,
HANPABICHHOW Ha WHAWBHIYAIbHYI) KOPPEKIHMIO YYeOHBIX W KOMMYHHKATUBHBIX YMEHHH U
CITOCOOCTBYIOIIMKA CONMUATBLHON W MPOGECCHOHATBHOW aJanTalui OOYYaroIIMXCsl WHBATUIOB U
00yYarouuxcsi ¢ OrpaHMYCHHBIMUA BO3MOXKHOCTSIMU 3/I0POBBSI.

JI1st u3ydeHus1 TUCIUTLTMHBI TpeOyeTCs 3asaBIeHUE CTYyACHTA (€r0 3aKOHHOTO MPEACTABUTES)
1 3aKJTF0YEHHUE TICUX0JI0TO-MeINKO-Tiearornueckoir komuccuu (IIMIIK).

Llenpto OCBOEHUS IUCIHIUIMHBI SIBISETCS (DopMHpOBaHHE Yy OOYYAIOIIUXCS CIETYIOIINX
KOMIIETECHIINH:

Kon HauMmenoBaHue KOMIIETEHIINU
KOMIIETCHIINU

PaboTatp B KOJJIEKTHBE M KOMaHe, 3()(HEKTUBHO B3aMMOACHCTBOBATH C

OK 04.

KOJIJIETaMH, PYKOBOJICTBOM, KIIMEHTAMHU.

OK 05. OcylecTBisITh ~ YyCTHYHO M IUCHbMEHHYIO KOMMYHHUKAlMIO  Ha
rOCylapCTBEHHOM 53bIKE€ C Y4YeTOM OCOOCHHOCTEH COLMAIbHOTO U
KYJIBTYpHOTO KOHTEKCTa

OK 09. Hcnonp3oBate MHGOPMAIMOHHBIE TEXHOJIOTHH B TNPO(ecCHOHATBHOM

JACATCIIBHOCTH

1.2. [lnanupyembie pe3yJbTaThbl 0CBOEHUS THCIHUILINHBI:

B PE3YIBbTATC OCBOCHUA NUCHHUIIIIMHBI 06y11afoumecs1 - UHBAJIUJbI U JIMlla C OTpaHNUYCHHBIMUA
BO3MOJXHOCTAMU 3J0POBbA JOJIKHBI:

yMeTb:

- TOJIEPAaHTHO BOCIIPUHUMATh U MPAaBUJIbHO OLEHMBATH JIIOJIEH, BKIIIOYAsl UX WHAMBHIYyalbHbIE
XapaKTepoJIOrnYeckue 0COOEHHOCTH, 1€JIU, MOTHUBbI, HAMEPEHHUSI, COCTOSHUS;

- BbIOMpATh TaKHe CTHJb, CPEJCTBA, MPUEMBbl OOIIEHHs, KOTOpble Obl C MHUHHUMAJIbHBIMHU
3aTpaTamMH NPUBOAMIN K HAMEUEHHOM L€ O0IIeHus;

- HaXOJUTh MYTH NPEOJOJEeHUs KOH(IMKTHBIX CUTYalMi, BCTpeyarollUXcs Kak B Ipenenax
yueOHOM KHU3HU, TaK U BHE €€;

- OpHUEHTHpPOBATbCA B HOBBIX aCHEKTaX y4yeObl M JKU3HEAEATENbHOCTH B YCIOBHAX
npoheccCuoHaNBbHOM OpraHu3aliy, MPaBUIBHO OLIEHHWBAThH CIIOXKUBILYIOCS CUTYallHUIO, JEMCTBOBATH C
€€ y4eTOM;

- 3(hpexTUBHO B3aMOJICIICTBOBATH B KOMAaH/IE;

- B3aUMO/IEIICTBOBATh CO CTPYKTYPHBIMHU MOApa3AeIeHUIMU 00pa30BaTeIbHON OpraHu3aluy, C
KOTOPBIMH 00y4YaroIuecs BXOJIAT B KOHTAKT;

- CTaBUTb 33J]a4u MPOPECCHOHATBHOTO U JIMYHOCTHOTO PAa3BUTHS;

- TOHMMATh OOIIMHA CMBICH YETKO TNPOU3HECEHHBIX BBICKA3bIBAHUI Ha HW3BECTHHIE TEMBI
(nmpoteccroHabHBIE U OBITOBBIE), TOHUMATh TEKCTHI Ha Oa30Bble MPO(pECCHOHATEHBIE TEMBI;

- y4acTBOBaTh B AMAJIOTaX HAa 3HAKOMbIE 001IKEe U MPOPECCUOHATbHbBIE TEMBI;

- CTPOMTD MPOCTHIE BHICKA3bIBaHUs O ce0e U 0 cBOEH MpodecCHOHANBHOM IeITeNbHOCTH;

- KpaTKO 00OCHOBBIBATh U OOBSICHUTH CBOM JIEHCTBUS (TEKYIIHE U IIaHUPYEMBIE);

- MMCaTh MPOCThIE CBA3HBIE COOOIIEHNUS HAa 3HAKOMbIE MM MHTEpECYIoIue NpodecCoHaIbHbIE
TEMBI;

- pacmo3HaBath 3a7auy /Wiy npodiaemy B Mpo(hecCHOHAIBHOM W/UIH COLIMATBHOM KOHTEKCTE;

- ONIPENENSATh U BBICTPAUBaTh TPAEKTOPUH NMPO(YECCHOHAIBHOTO Pa3BUTHS U CaMOOOpPa30BaHNUS;



- OpPraHU30BBIBATH PAOOTY KOJIJIEKTHBA U KOMaH/IbI;

- TPAMOTHO M3J1araTh CBOM MBICIH U 0(OPMIIATH JOKYMEHTHI 110 MPO(PECCUOHATBHON TEMaTUKe
Ha rocyJ1JapCTBEHHOM S3bIKE, IPOSBIIATH TOJEPAHTHOCTh B pab04YeM KOJIIEKTHBE.

3HATh:

- TEOPETUYECKUE OCHOBBI, CTPYKTYPY U COJEPKaHUE IIPoLecca JeJI0BOM KOMMYHUKALIUN;

- METOJBI ¥ c110cO0bI 3()(heKTUBHOTO OOILICHNUS, TPOSBISIONIMECS B BBIOOPE CPEICTB YOCKICHUS
Y OKa3aHUU BIIMSHUS HA TAPTHEPOB MO OOLIEHHUIO;

- TpUEMBbl I[ICUXOJOTMYECKON 3alUThl JIMYHOCTH OT HETaTUBHBIX, TPABMUPYIOLIUX
HepeXUBAHUH, CIIOCOOBI afanTaumy;

- cI0cOOBI PEeaYNPEKACHNU KOHPIUKTOB U BbIXOJa U3 KOHQUIMKTHBIX CUTYalHil;

- TMpaBWJIa AaKTHUBHOTO CTHJS OOIIEHUS M YCICHUIHOH CaMONpe3eHTallud B JeOBOH
KOMMYHHKaIUH.

- aKTyaJIbHBIA MPO(ECCHOHATBHBIA U COLMANIBHBIA KOHTEKCT, B KOTOPOM IPUXOAUTCS pabOTaTh
Y )KUTb;

- OCHOBHBICE HCTOYHHMKHM HHGOpPMAIIMM W PECypChl A pEUIeHHs 3agad W 1podjeM B
npo¢eCCHOHATBLHOM H/MIIN COLIMATIbHOM KOHTEKCTE;

- aJITOPUTMBI BBITTOJHEHHS PaboT B MPO(ECCHOHAILHON U CMEXKHBIX 00JIACTAX; METOMIBI pabOTHI
B IPO(eCCHOHATBHOMN U CMEXKHBIX chepax;

- CTPYKTYpY IUIaHa MAJi pPELIeHUs 3a7ay; NOPSAJOK OLEHKU pEe3yIbTaTOB pELIECHUs 3ajad
npodeccuoHaIbHOMN 1S TeIbHOCTH;

- IpaBHJIa MOCTPOSHUS MPOCTHIX U CIIOKHBIX MPEJIOKEHNN Ha MPO(EeCCHOHATEHBIC TEMBI,

-[IpaBUJIa IOCTPOEHUS YCTHBIX COOOLICHUH.

-BO3MOJKHBIE TPAECKTOPHH MPO(HECCHOHATIEHOTO Pa3BUTHS M CaMOOOpa30BaHNUS;

-[ICUXOJIOTUYECKHE OCHOBBI JEATEIbHOCTH KOJUIEKTHUBA, IICUXOJOIMYECKHME OCOOEHHOCTHU
JMYHOCTH;

-0COOEHHOCTHU COLMAJILHOTO U KYJIbTYPHOIO KOHTEKCTA;

-IIpaBHJIa YTCHHUS TEKCTOB MPO(ECCHOHATBHOIN HANIPaBICHHOCTH.

1.3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

Jucnunnmaa «KOMMYHHMKAaTUBHBIM TPAKTUKYM» OTHOCHUTCS K COLMAJIBHO-TYMaHUTapHOMY
UKy OCHOBHOW IpodeccHOoHaIbHOM 00pa3oBaTeNbHOI MpOrpaMMbl U SBJISETCS alalTalliOHHOM
JUCIUIIMHOM, HAmpaBJIEHHON Ha WHIAUBUAYAIbHYIO KOPPEKIMIO YYEOHBIX M KOMMYHUKATHBHBIX
YMEHUH M CIOCOOCTBYIOIIMH COLMANbHOW M NpOoEecCHOHATBHOM ajanTaluud o0y4aroIuxcs
MHBAJINIOB U 00y4arOIIMXCs C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3710POBbSL.



2. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbBI
2.1. O0bEéM yueOHOI TMCHMIIJIMHBI M BUABI Y4eOHOH padoThI

OOriast TpyI0EMKOCTh TUCHHUILUIMHBI cocTaBiseT 48 wacoB. Mx pacmpenencHue 1Mo BUIAM
paboT mpeAcTaBIeHO B TaOIHUIIE:

Bujbl y4eOHBIX 3aHATHI U Pa00ThI 00y4YaroIUXCs TpyaoemkocTs, yac
OO0u1asi TPY10€eMKOCTb M CUMILIUHBI 48
O0beM paboThl 00yYalIIUXCA BO B3aUMOJEHCTBHH C 8

npenojaBaresieM N0 BUIaM YUeOHbIX 3aHATHIH (Bcero), B T.4.:

JIEKLNH 2

nabopaTtopHbie pabOTHI -

MPAKTUYECKHUE 3aHSITUS 4

KypCOBOE MPOEKTUPOBAHUE

CamocrosiTeibHas paGora 40

KoHTpoJib (4achbl Ha KOHTPOJIBbHYIO padoTy) 2

KoncyabTanus nepeja 3k3aMeHOM -

I[Ipome:xyTouHAasl aTTeCTALMSA KonTpoasnas
pabora




2.2. Copep:xaHue TUCUMILIMHBI, CTPYKTYPUPOBAHHOE 10 TEMaM
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Paznen 1. CymiHOCTh KOMMYHHUKALMH B Pa3HbIX COLMAJIBHBIX cepax
OK BBenenne 0.5
04,0K05, OK09 Copepxanue u 3agaun Kypca. becena ¢ ncuxosorom
OK Tema 1. OcHoBHbIe QYHKIIUM U BUbI KOMMYHUKALNH - VYcTHbIi onpoc
04,0K05, OK09 1. OcHoBHBIE GYHKIMU U BUBI KOMMYHHKAIIUH. TectupoBanue
2. BzammopelicTBHE ¢ 11eNbI0 OOMEHA U repenayn HHPOPMAIUU U BO3ICHCTBHS
MIOCPEJICTBOM 3TOH MH(OpMAIMK HAa MHIUBH/IA MIIK OOILIECTBO
3. Teoperndeckne OCHOBBI, CTPYKTypa H COJEpXKaHHE TIIpolecca AeJI0BOM
KOMMYHHKAIH
4. CymHocTb U (PyHKIMH MacCOBOM KOMMYHUKAIIUU 0
IpakTHYecKoe 3aHsATHE 0 Teme 1 9
Hcnonb30BaHrne 3HAKOBBIX CHCTEM TMpPU  Pa3HbIX KOMMYHHKAITHSIX
(AHaNOroBBIN KOJ|, pENPE3EHTALIMOHHBIN KO , TPE3EHTALIMOHHBINA KON)
OK 04, Tema 2. Cneun¢puka Bep0aibHOI U HeBePOAJIBbHOH KOMMYHUKALMHU - YcTHBII onpoc
OK 05, 1. BepOanbHble KOMIOHEHTHI OOIIECHUSI. TectupoBanue
OKO09 2. Bunel HeBepOATBHBIX CPENICTB OOIICHMS.
3. Biusnue HeBepOanbHOrO 00IIEHUS HAa 3(P(HEKTUBHYIO KOMMYHHKAIIUIO
IIpakTnyeckoe 3aHsiTHE 1O TeMe 2
1.uauBuyanbHO-TUTIOTIOTHUECKUE OCOOCHHOCTH JIMYHOCTH YeTIOBeKa
2.TonepaHTHOE BOCHPHITHE W NPABUIBHOE  OLEHUBAHUE JIOACH, BKIHOYAs MX 0
UHAMBUyaJIbHbIE XapaKTePOJIOrHUecKre 0COOEHHOCTH, 1€, MOTHBBI, HAMEPEHHUS, D
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COCTOSIHUS
CamocrosiTeJibHAasE padoTa W3ydenue nuTepaTyphl, MOJITOTOBKAa K
MIPAKTUICCKUM 3aHSITHSIM. 2
0
Pa3nen 2 Buabl comuaabHbIX B3aMMOAeHCTBHIH
OK Tema 3. IlonsiTHe aeJI0BOH dTHKH 0,5 VYcTHBII onpoc
04,0K05, OK09 1. TlousaTug «menoBas dTHKA. 5 TectupoBanue
2. «IIpodeccroHanbHas 3TUKAY.
DTHUYecKre HOPMbI B3aUMOOTHOIIICHUN ¢ KOJUIETaMHU, TapTHEPAMH, KITUEHTaMHU.
IIpakTnyeckoe 3ansTHE O Teme 3.
Urpa «/ckyccTBO BEKITMBOCTH B JISJIOBOM OOIIIEHHUH W MPABUJIA TTIOBEJCHUS B
KOJIJICKTUBEY
OK Tema 4. MeToabl NOCTAHOBKH LieJiell B 1€J10BOil KOMMYHUKAIIUA - YcerHblii onpoc
04,0K05, OK09 1. Merons! u criocoOb! A3G(HEeKTUBHOTO OOIICHHSI, IPOSBIISIONINECS B BEIOOpE 5 TectupoBanue

CPENICTB YOSKICHHUS.
2. Oxka3aHue BIMSHUS Ha TApTHEPOB 10 OOILIEHHUIO.
3. OOMeH npeMETHBIMHU TIO3HUIIMSMHU U TTOUCK B3aUMOIIPHEMIIEMOTO PEIICHUSI.
4. PexoMeHaIuu 1o BHIPAOOTKE COrJIaCOBAaHHBIX PELICHUH.
IIpakTHyeckoe 3ansiTHE MO Teme 4
Hrpa «JlesnoBbie IEpEroBOPL».
Urpa «TeneoHHBIN pa3zroBop»




Koapl Buabi yueoHoii
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OK Tema 5. IpdexTrBHOE 001IEHHE YcTHbI onpoc
04,0K05, OK09 1. Mertoapl, KOTOpPBIE TPUMEHSIOTCS 1151 PPEKTHBHONH KOMMYHUKAITUU TectupoBanue
2. DddexTuBHOE 00IIEHNE C TOUKH 3PEHUS TICUXOJIOTHUH.
3. Metonasl addexkruBHOTO 00meHUS OT Jetina Kapueru.
4. Tlcuxomnorusi oOIIEHUS C HATJIBIMU JTFOAbMH.
IIpakTnyeckoe 3aHATHE MO TeMe 5
Hrpa "JlecTHNIIa KOMMYHUKaTUBHOTO MacTepcTBa”
Ctunu u cpencTBa OOIIeHUSI.
[Tpuiembr OOIIEHHS, KOTOpbIE C MUHUMAIBHBIMH 3aTpaTaMyd TMPUBOJAAT K
HaMEUEHHOU 1eTN OOIICHUS
OK Tema 6. OcHOBHble KOMMYHUKATHBHbIe Oapbepbl MW MNYTH HX - YcTHBIN onpoc
04,0K05, OK09 NMPeo0JIeHUsI B  MEHJIMYHOCTHOM oOmenun. CTuiam mnoBeleHUsT B 5 TectupoBanue
KOH()IMKTHON CUTYyallUH.
1. KomMmyHHKaTHUBHBIE Oapbephl U MYTH UX MPEOJOJICHHUS.
2. IloBeneHue yenoBeka B TPYIHOU CUTYalUH.
3. CrmocoObl mpeaynpexacHus KOH(QJIMKTOB W BbIXOAA W3 KOH(DIUKTHBIX
CUTYyalUH.
4. Crwi noBeeHNs B KOHQIMKTHON CUTYaIlUH.
IIpakTnyeckoe 3ansTHE MO Teme 6
1. Ilytu npeogonieHuss KOH(JIMKTHBIX CHUTYallii, BCTpPEUYAIOLIUXCS Kak B
npenenax yueOHOM KU3HH, TaK U BHE €e.
2. Urpa «KTo 51 B KOHQIUKTHON CUTYaITUN.
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OK Tema 7. Cioco0bI ICHUX0JIOTHYECKOH 3aIUTHI - Y CTHBIN Onpoc
04,0K05, OK09 1. Ilpuembl NCUXOIOTMUYECKOM 3aIIUTHI IMYHOCTU OT HETATUBHBIX, TPABMUPYIOIIUX TectupoBanue
MepeXKUBAHUM.
2. CnocoObl aanramum.
3. 9 BUJIOB NICUXOJIOTUYECKOM 3aLIUTHI, KOTOPHIE BaKHO BOBPEMS OCO3HATh
4. CrocoObl ICUXOJIOTMYECKOH 3aUThI B MPOPECCHOHATBHON AESITEIbHOCTU
IIpakTH4Yeckoe 3aHATHE IO Teme 7
«/lepxu ynapy.
OK Tema 8. Buabl u ¢(opMbl B3aMMOJEHCTBUS CTYAECHTOB B YCJIOBHAX 0.5 YeTHBIN onpoc
04,0K05, OK09 o0pa3oBaTe/IbHON OpPraHu3anuu TectupoBanue
1. Bwuasl B3auMoeicTBus B 00pa3oBaTeIbHOM MPOLIECCE.
2. DopMbI B3aUMOJICHCTBUS B 00pa30BaTEIILHOM TIpOIIecCe.
3. BsaumopelicTBue ceMbl 1 00pa30BaATEIBHOTO YUPEKACHUS.
4. CTyneHT U ero no3uuus B 00pa3oBaTeIbHOM IPOLIEcCe.
IIpakTnyeckoe 3ansTHE MO Teme 8
1. BsaumopeiicTBUE €O CTPYKTYpPHBIMHU MOApA3JEICHUSIMH 00pa30BaTEIbHON
OpraHu3aIH, C KOTOPBIMU 00YyYarolrecs BXOIAT B KOHTAKT.
2. Urpa «Mowu npodeccnoHanbHbIE KeTaHHs»
OK Tema 9. MopenupoBanue CUTyalMii, CBSI3aHHBIX € Pa3JIHYHbIMH - YeTHBIN onpoc
04,0K05, OK09 acneKTaMu y4eObl M KU3HeesITeJIbHOCTH CTY/IeHTOB-UHHBAJIN/I0B 9 TectupoBanue
1. OpueHTalus B CUTYyalHUsX.
2. KoHTaKT yCTaHOBJICHHS B3aUMOJICHCTBHA.
3. XKuzHezneATeNbHOCTD B YCIOBUSAX MPOPECCUOHATBHON OpraHU3alHH.
4. TlpaBunpHOE OIICHUBAHUE CIIOKUBIIUNCS CUTYAIlUH, ICHUCTBUS C €€ YUYETOM.
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IIpakTH4eckoe 3aHATHE IO Teme 9
1. OpueHTalys B HOBBIX acleKTax y4yeObl.
2.9ddexkTuBHOE B3aUMOICHCTBHE B KOMAH/E.
OK Tema 10. ®opmbl, METO/AbI, TEXHOJOTHU CAMOIIPE3EHTAIINH - - VYcerHbIi
04,0K05, OK09 1. OcHOBHBIE BU/JIbI CAMOTIPE3EHTAIIMN Ompoc
2. ®opMBbI caMONpe3eHTALUN TectupoBanue
3. CriocoObl caMompe3eHTaluu
4. TlpaBwia akKTUBHOTO CTHJISI OOIIEHHUS W YCIEIIHOW CaMOTMpPE3EHTAIluU B
JI€JI0BOM KOMMYHHUKAIIUU
OK Tema 11. KoHcrpyupoBanue neau ku3Hu. TexHoJiorus npespamieHust - 0 YcTHBIN onpoc
04,0K05, OK09 MEYTHI B 1IeJIb. 5 TectupoBanue
1. Tlonsarue o 6a30BBIX LEHHOCTIX KU3HU.
2. TlocranoBka 3agauu MpO(heCCHOHATHFHOTO U TMYHOCTHOTO Pa3BUTHS
3. Cemb 11aroB K B3BEMICHHOMY PEIICHHUIO
4. TlocnenoBaTeNbHOCTh MPUHSATHUS PEIICHUS
5. Teopus mo3roBoit jomuaanTsl Hena Xeppmanna.
6. Coucoxk MOTHBOB.
7. «Moti 0bpa3 Mmupa»
IIpakTnyeckoe 3ansaTHe no Teme 11
1. Urpa «KoHCTpynpoBaHUE IIETH KUZHNY.
2. Coumnenue "llenb Moei xu3HH")
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OK Tema 12. OcHOBHBIE TPeOOBAHNS K KYJIbTYPHOI peun - YcTHbIi onpoc
04,0K05, OK09 1. Tpu acnekra KyIbTypbl peUl: HOPMaTUBHbBIN, 3STUYECKUI U TectupoBanue.
KOMMYHHUKATHBHBIH.
2. TloHsTHE O TUTEPATYPHOM SI3BIKE U SI3BIKOBOI HOPME.
3. Buasl HOpM pycCKOro JUTEPATypHOTO s3bIKa. PeueBble OmMoKy.
4. OcHOBHBbIE TpEOOBaHUS K PEUU.
5. HW3ydeHue NoHATUH: KyIbTYpa peUH, IUTEPATYPHBIN SA3bIK, A3BIKOBAst HOpMa.
6. 3HAKOMCTBO C acleKTaMH KYJIbTYpBI PEUYH, BUAAMHA HOPM PYCCKOTO
JUTEpaTypHOro si3bIKa. OnpeaesieHle BU0B PEYEBBIX OINOOK
IIpakTnyeckoe 3ansTHE MO Teme 12
TOYHOCTP U BBIPA3UTEIBHOCTD PEUH.
OK Tema 13. @yHKkuuoHaJbHBbIE CTHIU pedyd. Crniennduka v ;KaHPbI CTHJICH 0,5 YcTHBII onpoc
04,0K05, OK09 1. OyHKUMOHANbHBIE CTHIIM PEYH, UX MPU3HAKU U c(hepa UCTIONb30BaHUS. 5 TectupoBanue.
2. XanpsI cTuneit peun.
3. Uzydenue ocobeHHOCTEN (HYHKIMOHATIBHBIX CTHIICH peun
IIpakTHyeckoe 3aHATHE 1O Teme 13.
Jlekcuka.
CamocrositeibHast pabora WN3ydyeHne nuTepaTyphl, HNOAIOTOBKAa K
MPAKTUUYECKUM 3aHSITHSIM. 20
HUTOI'O 3a 4 cemecTp 2
- 40
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2.3. ®opMBbl M KPUTEPUH TEKYHIET0 KOHTPOJIsSI YCIIEBAEMOCTH

®opMbI TEKYLIET0 KOHTPOJIS KosmmuectBo KonmuaecTro 6amios 3a 1 Makc. BO3M. KOJI-BO
KOHTPOJIbHBIX TOUEK KOHTP.TOUKY OasIoB
TectupoBanue Mo TeMaM JIGKIIMOHHBIX 3aHATHH 6 10 60
PaboTa Ha mpakTHYeCKUX 3aHATHSIX ( YCTHBIN OMPOC) 12 3 40
Hroro no gucumimuiube 100 6an10B

2.4. lllkana oueHKHU pe3yJIbTATOB OCBOCHHS IMCIHHUILIMHBI, CGOPMHPOBAHHOCTH Pe3y/IbTATOB 00y4eHUs!

®opma YciaoBusa HIxaJbl OeHKH YPOBHSA
NpoBeIeHust aomycka c()opMHPOBAHHOCTH Ilkajna oueHKH YPOBHS OCBOECHHS AUCHMIIUHBI
MPOMEKYTOYHOM pe3yJibTaToOB 00y4eHHs
aTrecTamuu YpoBHeBas 100 100 5-0arpHas Hemudep
IIKaJIa OLECHKU OanbHas OanpHas MIKana, IIKana, SHIIMPOBAaHHAs
KOMIIETEHIIAN mkana, % % OIIEHKA
TudepeHMpoBaHHas
olLIeHKa/0aI
KonTponbHas JIOIyCKa0TCA JIOTIOPOT OBBI Huxe 61 Huxe 61 - HE
pabora BCE CTY/ICHTHI i 3a4YTEHO
(mo IIOPOTOBBIN 61-85,9 61-69,9 - 3a4TEHO
HaKOIHUTEILHOMY 70-85,9 - 3a4TEHO
PEUTHHTY U MOBBIIICHHBI 86-100 86-100 - 3aUTEHO
KOMITBFOTEPHOE u
TECTUPOBAHUE)




3. METOOJUYECKHE YKA3AHUA [JIs1 OBYYAIOIIUXCHA IO OCBOEHUIO
JUCIHUIIVINHBI

3.1. OOmme MeToaMYecKHEe  PEKOMEHIAUM MO  OCBOCHUI0  JMCIHHUIIMHBI,
o0pa3oBaTe/ibHbIE TEXHOJIOTHHI

JlvcuuIuinHa peanusyeTcs MOCPeACTBOM MPOBEIEHUS] KOHTAKTHOW paboThl ¢ 00y4aromUMUCs
(BKJIIOYAs TPOBEJICHUE TEKYILETO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSITEIBHON pabOThl 00yUYarOmUXCst
U IPOMEXYTOYHOH aTTeCTallUH.

KonraktHass paGora MOXeT OBITh ayAMTOPHOW, BHEAYIMUTOPHOH, a TaKKe MPOBOIUTHCS B
3JICKTPOHHONM HMH(pOPMAIIMOHHO-00pazoBarenbHOl cpene yHuBepcutera (nanee - SMOC). B ciayuae
IPOBE/ICHUS] YaCTU KOHTAKTHOM paboTel no aucuuiuimHe B DMMOC (B COOTBETCTBUM C PAaCHHCAHUEM
y4€OHBIX 3aHATHUI), TPYAOEMKOCTh KOHTaKTHOU pabora B DMMOC 3KkBHBajIEHTHA ayIUTOPHOI padoTe.

IIpu npoBeneHMM y4eOHBIX 3aHATHH 1O JUCLUIUIMHE OOECHeuuBaeTCs pa3BUTHE Y
00y4aromuxcsi HABBIKOB KOMaHIHOW Pa0bOThI, MEKIMYHOCTHONH KOMMYHUKAIIUU, IPUHATHS PEUICHUH,
JUJIEPCKUX KAa4yecTB (BKJIFOYAs IPOBEJCHUE NHTEPAKTUBHBIX JIEKIUHA, TPYIIIOBBIX TUCKYCCHI, POIEBBIX
UTp, TPEHUHI'OB, aHAIN3 CUTYyalluld 1 MIMUTAIIMOHHBIX MOJEJEH, MpernoaaBanne JUCUUIUIMHEL B (hopme
Kypca, COCTAaBJIE€HHOIO Ha OCHOBE pe3yJbTaTOB HAy4HbIX HCCIICOBAaHUM, IMPOBOAUMBIX
YHUBEPCUTETOM, B TOM 4YHCIIE C YYE€TOM pPETHOHAIBHBIX OCOOEHHOCTEW NpodecCHOHAIbHOMN
NeSITeIbHOCTH BBIITYCKHUKOB U IOTpeOHOCTEH paboronaTeneil).

OcHoOBHOI1 00pa3oBaTe/IbHONH TeXHOJIOTMell OCBOCHMS IUCHMILIMHBL "KOMMYyHHKAaTUBHBIN
HOPAaKTUKyM" SBISETCS COLUAIbHO-TICUXOJIOTUYECKUN TPEHUHI, KOTOPBIA BBICTYNAE€T B KadyecTBe
3 PEeKTUBHOTO CpecTBA POPMHUPOBAHNS KOMMYHHKATUBHOW KOMIIETEHTHOCTH JTMYHOCTH, TTOBBIIICHUS
YPOBHSI B3aUMOJEUCTBHSI C JIPYTMMHU JIFOJbMH, HO3BOJSET CAENAaTh 3TOT MPOLECC PEryIUpPYEMbIM,
ynpasisieMbiM. Kpome coluanbHO-IICHXOJ0TUYECKOr0 TPEHUHIa Ha 3aHSATHSX HCIIOJIb3YETCS METO]l
aHaJIM3a KOHKPETHBIX CUTYallUH, 3JIEMEHTHI JIeJIOBBIX U UMUTAIL[MOHHO-POJIEBBIX UID.

CopepxaHue KOHKPETHBIX VYINPAKHEHUH NPU OCBOEHUU JUCLUIUIMHBI  ONpEIeIIseTcs
HOTPEOHOCTAMH U MHAWBUAYAIBHBIMA OCOOEHHOCTSIMM KOHKPETHBIX OOYyYaroIlMXCs - WHBAJIUIOB U
mun ¢ OB3.

AZlaNITUBHBbIE TEXHOJIOTHH, NPUMEHsieMble NPU H3YyYEeHMH JAMCHUIVIMHBI MHBAIUIAMH H
Junamu ¢ OB3:

IIpy u3y4eHMH JUCLMIUIMHBI MOTYT TpeAjaraThCsl CIEYIOUIMe BapUaHTbl BOCHPUSATHS
yueOHOM HH(OPMALIUY C YYETOM UX MHAWBUYAIBHBIX ICUXO0(MU3NYECKUX 0COOEHHOCTEN, B TOM YHUCIIE
C IPUMEHEHHUEM 3JIEKTPOHHOTO 0O0YYEHMSI U IUCTAHIIMOHHBIX TEXHOJIOTHIA:

- JUIsl UL C HapyUIEHUSIMHU 3PEHHUS: B Me4yaTHOM (opMe yBETUYEHHBIM IIpUPTOM; B hopme
3JIEKTPOHHOI'0 IOKYMEHTa; B ¢opMme ayauodaiiia (nmepeBos yueOHbIX MaTepuaioB B ayauodopmar); B
neyatHoll ¢opme Ha s3pike bpaiinsg; uHIMBHUIYyaTdbHBIE KOHCYJIbTAllUM C IPUBJICYEHUEM
TU(IOCYPIOTIEPEBOAUNKA; MHIMBUAYAbHBIC 331aHUS M KOHCYJIbTAIUH.

- JUId JIMIl C HapyUIEHUsIMHM CiyXa: B IedaTtHol ¢opme; B ¢popMe 3JIEKTPOHHOTO JOKYMEHTA;
BUJEOMaTepUagbl ¢ CyOTUTpaMH;  WHAMBHUIYyalbHble  KOHCYJIbTallUM C  INPHUBJICYECHUEM
CYpZIOTIEPEBOUNKA; WHANBUYAIbHbIC 3a]JaHUS U KOHCYJIbTAIIHH.

- JUIA JIUI] C HapylIEHUSIMH ONOPHO-ABHraTeNIbHOIO ammapara: B rnedatHo ¢opme; B dopme
AIIEKTPOHHOIO JOKYMEHTA; B popMe ayauodaiisia; MHANBUYyaIbHbIE 3a/IaHUS U KOHCYJIbTALIUH.

[IpenogaBanue JAUCLMIUIMHBI BENETCS TaKXKEe C TMPUMEHEHUEM CIEAYIOIINX BHJOB
00pa30BaTeNbHbIX TEXHOJIOTHA:

- OaJUTbHO-PEHTUHTOBAs! TEXHOJIOTHS OLICHUBAHMUS,

- 3JIEKTPOHHOE 00Yy4EHHUE.

Jlnis OLIeHKM 3HaHWM, yMEHUH, HAaBBHIKOB M YPOBHA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU IIO
JTUCIUIUIMHE TpPHUMEHSETCS OalJIbHO-pEHTHHIOBas CUCTEMa KOHTPOJS W OLIEHKH YCIIEBaeMOCTH
CTYAECHTOB. B OCHOBY Oa/IbHO-pEHTHHIOBOIl CHCTEMBI IOJIOKEHBI MPUHIUIBI, B COOTBETCTBHU C
KOTOPBIMH ()OPMUPOBAHME PEUTHUHIAa CTYyJEHTa OCYIIECTBISETCS B XOJA€ TEKYLIEro KOHTPOJIsS
ycrieBaeMocTH. MakcuManbHOe KoJmdecTBo 6amioB B cemecTpe — 100.

[lo wutoram Tekyuieil ycreBaeMOCTH CTYAECHTY MOXET ObITh BBICTAaBIIEHA OIIEHKa IO
IPOMEXYTOUYHOW aTTecTallMd B COOTBETCTBHM 3a HaOpaHHBIMU 3a cemecTp Oammamu. CryneHTam,
HaOpaBUIMM B XOJ€ TEKYLIEro KOHTPOJS ycleBaeMoCTH Mo aucuumimHe ot 61 mo 100 6amioB u
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BBIMIOJHUBIIMM  BCce  OO0s3aTeibHblE  BUABI 3alVIAHUPOBAHHBIX  Y4YEOHBIX  3aHATHH, 1O
PELICHUIO TperoaaBaTelis 06e3 MPOX0XKIECHUS MPOMEKYTOUHOM aTTecTallii BBICTABISETCS OLEHKA B
COOTBETCTBUU CO IIKAJION OLEHKU PE3yIbTATOB OCBOCHUS TUCIUIIINHBI.

Pe3ysabTar 00yuyeHusi cuyuTaercss C(OPMHUPOBAHHBIM (NOBBILIEHHBIN YpPOBeHb), €CIU
TEOPETUUECKOE COJEpKAHUE Kypca OCBOCHO TMOJHOCTHIO; MPH YCTHBIX COOECEIOBaHUSAX CTYAEHT
MCUEPIIBIBAIOIIE, IOCIEI0BATEIbHO, YETKO M JIOTHUECKH CTPOMHO H3/araeT y4eOHBI Marepua;
CBOOOJHO CHpaBiseTCs C 3ajauyaMd, BONpPOCAMH U JPYTMMH BHUJAaMU 3aJlaHui, TPeOyIOLUX
NpUMEHEHHUs 3HAHWUH, UCIONB3YeT B OTBETE JOMOJHUTENBHBIA MaTepuall; BCE IMPEeIyCMOTPEHHBIC
paboueil yueOHOM mporpamMmol 3aJaHus BBIIOJHEHbl B COOTBETCTBHUM C YCTaHOBJICHHBIMU
TpeOOBaHUSAMH, CTYAEHT CIIOCOOCH aHAIM3UPOBATh IOJYYEHHBIC PE3YJIbTaThbl; MPOSBISET
CaMOCTOSITENIbHOCTD TPU BBIIIOJHEHUH 3aJaHHM, KaueCTBO MX BBIIIOJHEHUS OILICHEHO YHCIIOM OaslioB
or 86 mo 100, 4YTO COOTBETCTBYET MOBBIIIEHHOMY YPOBHIO C(HOPMHUPOBAHHOCTH pE3yIbTAaTOB
00yJeHUsI.

PesyabTar o00y4yeHusi cuuMTaercsi CHOPMHPOBAHHBIM (IMOPOTOBBLI YPOBEHB), €CIU
TEOPETUUECKOE COJEP)KAHUE Kypca OCBOCHO TMOJHOCTHIO; MPH YCTHBIX COOECeIOBaHUSAX CTYACHT
MOCJIEIOBATEIbHO, YETKO M JIOTMYECKH CTPOWHO Wu3jaraeT y4eOHBIH MaTepuall; CIpaBIseTcs C
3aJjayaMy, BONPOCAMHU U JIPYTUMHM BHJAMU 33JaHU, TpeOyIoIuX MPUMEHEHHUs 3HAHUW; BCE
MpEeAyCMOTPEHHBIE paboyeil y4eOHOW mporpamMMoOil 3aJaHusl BBIMOJHEHBI B COOTBETCTBHUU C
YCTaHOBJICHHBIMU TpPEOOBAHHUSIMH, CTYIEHT CHOCOOCH aHAIM3UPOBATh IOJIYyYEHHBIE PE3yJIbTaThl;
NPOSIBIISIET CAMOCTOSITENIFHOCTh TIPY BBINIOJHEHWM 3aJaHWN, KA4eCTBO WX BBIMOJIHEHHUS OLEHEHO
yucioMm 6amioB oT 61 1o 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YpPOBHIO CPOPMHUPOBAHHOCTHU
pe3yJIbTaTOB O0yUYCHUSI.

Pe3yabTaT 00yueHHusi cuuTaercsi Hec()OPMHMPOBAHHBIM, €CJIHU CTYJICHT MPU BBINOIHECHUH
3aJaHWii HE JIEMOHCTPUPYET 3HAaHUH y4eOHOTrO Marepuana, JOIMYCKAeT OIIMOKH, HEYBEPEHHO, C
OONBIIMMU 3aTPYJHEHUSMHU BBINONHSAET 3aJaHUS, HE JIEMOHCTPUPYET HEOOXOIUMBIX YMEHHIA,
Ka4eCTBO BBHITIOJHEHHBIX 33/IaHUHl HE COOTBETCTBYET YCTAHOBJIICEHHBIM TpPEOOBAaHMSIM, KadeCTBO HX
BBITIOJTHEHHSI OLIEHEHO YHCIIOM OallyioB HIKE 61, 4TO COOTBETCTBYET JOMOPOTOBOMY YPOBHIO.

3.2. Meroan4yeckue yKa3aHus M0 CAMOCTOSATEIbHOH padore 00y4arommuxcs

CamocrosiTenbHast paboTa o6ecrieunBaeT NoAr0TOBKY 00y4aroIerocst K ay JMTOPHBIM 3aHSITUAM
U MEpONPUATHUSAM TEKYILEro KOHTPOJII M MPOMEXYTOUHOM aTTecTalMy MO M3y4aeMoil JUCLUIUIMHE.
PGSYJ'II)TaTI)I STOH MOATOTOBKH IMPOSABIAIOTCA B AKTUBHOCTHU 06yqa}0meroc;[ Ha 3aHATHUAX U B KQUECTBC
BBINOJIHEHHBIX IPAKTUYECKUX 3a/1aHUM U APYrUX (GOPM TEKYIIErO KOHTPOJIS.

[Ipu BBIIONIHEHUM 3aJaHUN IS CAaMOCTOSATENbHOW pabOThl PEKOMEHAYeTCs MpopadboTKa
MaTepHaJIoB JIEKIUH 10 KaX10i MpoiiieHHO! TeMme, a TaKKe U3ydyeHHe PeKOMEHyeMOoll JIUTepaTyphl,
npejcraBieHHo B Paznene 4.

B mnpouecce camocToATeNbHOM pabOThl NPU H3YYEHUM AMCUUIUIMHBI CTYAEHTBI MOTYT
HCIIOJIB30BaTh B CHCHHUAIM3UPOBAHHBIX aYJUTOPHUAX IJId CaMOCTOSITETEHOM pa6OTI>I KOMITIBIOTCPHI,
o0ecreunBaroIEeMy JOCTYI K MPOrpaMMHOMY OOECHEUYeHHUI0, HEOOXOIUMOMY s H3Y4eHUus
JUCHUIINIMHBI, 4 TAKKE JOCTYII YCPE3 I/IH(i)OpMaHI/IOHHO-TCJ'ICKOMMyHI/IKaHI/IOHHyIO CE€Thb ((I/IHTCpHeT» K
3JIEKTPOHHON HH(pOpMallMOHHO-00pa3zoBarenbHOll cpene yHuBepcutera (QMOC) u 31neKTpoHHOMH
6ubmuoreynoit cucreme (OBC), rne B 3ME€KTPOHHOM BHJE pacloyiaraloTcsi ydyeOHble M ydyeOHO-
METOAMYECKHE MaTepHallbl, KOTOPbIE MOTYT OBITh MCIIOJIb30BaHbI JJISI CAMOCTOSTEIBHON pabOThl U
HN3YUCHUH TUCHUIIIINHBI.

14
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4. YYEBHO-METOAMYECKOE U HWH®OPMAIIMOHHOE OBECIIEYEHHUE
JUCIHUIIVINHBI

4.1. IlepeyeHb OCHOBHON W JONOJIHUTENbHON y4eOHOH JIMTepaTypbl, HEOOXOAUMON 1JIA
OCBOCHHSA JHCHUILIHHBI

OcHoBHas1 iuTEpaTypa:

1. Komesas, W. II. [IpodeccrnoHanpHass 3THKAa M TCHXOJOTHS NEJIOBOTO OOIICHUs :@ y4del.
nocobue s cpen. npod. oopazosanus / U. I1. Komesas, A. A. Kanke. - Jlokymenrt read. - Mocksa :
®OPYM [u ap.], 2024. - 304 c. : tabn. - (Cpengnee mpodeccuonaapbHoe obpasoanue). - URL:
https://znanium.ru/read?id=431561 (mara oOpamenus: 18.12.2024). - Pexxum gocTyma: aisi aBTOpH3.
nosib3oBareneit. - ISBN 978-5-8199-0739-9. - 978-5-16-100669-6. - TekcT : 251eKTpOHHBII.

2. Bonockos, . B. Pycckuii S3bIK ¥ KyJIbTypa peYd C OCHOBaMH CTUJIMCTUKY : y4ued. mocoOue
JUTSL BY30B T10 BCEM HAIIPaBIICHHUSM MOATOT. OakanaBpuara / M. B. BoinockoB ; Akajl. ryMaHuTap. U COIl.
Hayk, Ham. rymanutap. un-T cou. ymnp. - Jlokyment read. - Mocksa : UHOPA-M, 2024. - 56 c. -
(Bricmiee oOpazoBanue). - URL: https://znanium.ru/read?1d=432381 (nata oOpamenus: 15.12.2024). -
Pexxum moctyna: aiis aBropus. nosib3opareneit. - ISBN 978-5-16-106157-2. - TekcT : 37eKTPOHHBIM.

3. Kyzsnuenosa, H. B. Pycckuii s3bIk U KyJabTypa peud : YYeOHHK JJISl CTYJIEHTOB Cpe. Tpod.
obpazosanus / H. B. Ky3nernosa. - 3-e uzn. - Jlokyment read. - Mocksa : @OPYM [u np.], 2022. - 368
c. - (Cpennee nmpodeccruonansuoe oopasosanue). - Tect. - URL: https://znanium.com/read?id=379692
(mata obopamenus: 10.11.2024). - Pexxum moctymna: Ui aBTopu3. moib3oBateneid. - ISBN 978-5-16-
108630-8. - TekcT : 2IEKTPOHHBIMN.

JlonmoJIHNTEIbHAS JIUTEpaTypa:

4.  BepOumnxkas, JI. A. JlaBaiiTe roBopuTh npaBuiibHO! TpymHOCTH COBPEMEHHOTO PYCCKOTO
MIPOU3HOIICHUS U yIapeHus : KpaT. cioB.-ciipaB. / JI. A. Bep6unkas, H. B. bornanoa-bernapsu, I'. H.
Cxasipesckas ; C.-Ilerep6. roc. yH-T. — 7-€ u3., ucnp. u non. — Jlokyment read. — Cankr-IlerepOypr :
CIIory, 2020. — 148 c. — URL: https://znanium.com/read?id=373767 (nara obpamenus: 15.12.2024).
- Pexxum nocryma: mis aBropus. mosib3oBareseit. — ISBN 978-5-288-05996-4. — TekcT : 31eKTpOHHBIH.

5. Ilemarormka HMHKJIIO3UBHOTO oOpa3oBaHus : yued. 1 cped. mpod. oOpa3oBaHus IO
crenpanbHOCcTsIM 44.02.01 "lomik. o6pazosanue”, 44.02.02 "IIpenonaBanue B Hau. kinaccax', 44.02.03
"Ilegaroruka mom. oOpazoBanus", 44.02.04 "Coeu. pmomk. oOpazoBanme", 44.02.05 "Koppexi.
nenaroruka B Had. oopazoBanuun" / T. I'. bormanosa, A. A. I'yceiinosa, H. M. Hazaposa [u 1p.] ; mox
pen. H. M. HazapoBoii. - Jlokyment read. - MockBa : UH®PA-M, 2024. - 335 c. - (Cpennee
npodeccuonanbHoe obOpasoBanue). - URL: https://znanium.ru/read?id=434598 (mara oOpareHus:
12.01.2024). - Pexxum gocTyma: ajist aBTOpH3. mojb3oBateneii. - ISBN 978-5-16-013993-7. - 978-5-16-
106742-0. - TexcT : AIIeKTPOHHBIN.

6.  Pycckuil s3Ik U KynbTypa peud : yuel. 11t cpell. mpod. oOpazoBanus / O. 5. Ioiixman, JI.
M. T'onuapora, O. H. Jlanmmna [un np.] ; mox pea. O. . TNoiixmana. - 2-¢ u3z., nepepad. u Jom. -
JoxymenT read. - Mocksa : UHDOPA-M, 2024. - 240 c. - (Cpennee npodeccuoHaabHOEe 00pa3oBaHue).
- URL: https://znanium.ru/read?id=439233 (mata oOpamenus: 15.12.2024). - Pexxum goctyna: ajs
aBTOpH3. noJsib3oBareneit. - ISBN 978-5-16-015627-9. - 978-5-16-109061-9. - TekcT : 31eKTPOHHBIH.

7.  SI3BIK ACIOBBIX MEXKKYJIbTYPHBIX KOMMYHHKAIIUH : y4e0. JJI1 BY30B IO HAIPaBJICHUSIM
noarot. 38.03.01 "Oxonomuka", 38.03.02 "Menemxment", 38.03.03 "Vmp. nepconanom", 42.03.01
"Pexnama u cBsi3u ¢ obmecTBeHHOCThIO" (kBanubukarus (crernens) "O0akanasp") / T. T. Uepkamuna,
B. B. Tapreiackux, H. 1O. Iaynans, JI. B. ®ununpam ; nox pen. T. T. Uepkammnoid. - JlokymeHT
Bookread2. - Mocksa : UH®PA-M, 2024. - 367 c. - (Beiciiee obpa3zoBanue - bakanaspuar). - [Ipw. -
Kpar. Tepmuno:n. cios. - URL: https://znanium.ru/read?id=434327 (nata obpamenus: 29.11.2024). -
Pexxum noctyna: st aBTopu3. moib3oBareneid. - ISBN 978-5-16-104883-2. - TekcT : 21eKTpOHHBIH.
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4.2. TIpodeccuoHanbHble 0a3bl JAHHBIX, HHPOPMALMOHHO-CIPABOYHBIC CHCTEMBb,
HHTEepHeT-pecypchl

1. eLIBRARY.RU: nHayuynas snekTpoHHas 6ubiaunoreka : cailT. — Mockga, 2000 - . - URL:
https://elibrary.ru  (mara oOpamenus: 14.06.2024). — Pexum pgocTyna: s 3aperucTpup.
noJsib30Bareseil. — TeKCT: 3eKTPOHHBIM.

2. Koncoprmym Kogekc. DnekrpoH. poHI mpaBOBOM W HOPMATUBHO-TEXH. JOKYMEHTAIHH
: [caiit]. — URL: http://docs.cntd.ru (nata oopamenus: 14.06.2024). — TekCT 371€KTPOHHBII.

3. Koncynprantlliroc: cripaBounas mpaBoast cuCrema: caiit / 3A0 «Kouncynbrantllmocy.
— Mocksa, 1992 - . - URL: http://www.consultant.ru (mara oopamenus: 14.06.2024). - Tekcr :
AJIEKTPOHHBIN.

4. DnexTpoHHas 6ubnroTeuHas cuctema [IoBOmKCKOro rocy1apcTBEHHOTO YHUBEPCUTETA
cepsuca: caiit / ®I'BOY BO «IIBI'YC». — Tombsittu, 2010 - . - URL: http://elib.tolgas.ru (nara
obpamenus: 14.06.2024). - Pexxum mocTyma: 11 aBTOPH3. MOJIb30BaTENEH. - TEKCT: AJIEKTPOHHBIM.

5. DnekTpoHHO-OMOIMOTEeYHast cuctema Znanium.com: caiitr / OO0 "3HAHUYM". —
Mockasa, 2011 - . - URL: https://znanium.com/ (nata oopamenus: 14.06.2024). - Pexxum nocryna: s
aBTOPU3. NIOJIB30BATENEH. - TEKCT : AIIEKTPOHHBIN.

6. DnexTpoHHo-OubMMoTeyHas cucrema Jlaup : caiit / OOO "OBC JIAHbB". - Mockaa,
2011 - . - URL: https://e.lanbook.com/ (mara oOpamienus: 14.06.2024). - Pexxum goctyma: st
aBTOPU3. MOJIb30BaTeNeH. - TeKCT: IMeKTPOHHBIN.

4.3. [IporpamMHoe oOecriedeHue

HNudopmannonnoe obecrieueHne y4eOHOrO mporecca MO AWCHUIUIMHE OCYIIECTBISIETCS C
WCIIOJIb30BAHUEM  CIICAYIOIIEr0 MPOrpaMMHOTO oOecniedeHus (JIMIIEH3MOHHOTO U CBOOOJIHO
pacmpocTpaHseMOro), B TOM YHCIIe 0TEYECTBEHHOTO IIPOU3BO/ICTBA:

HaumeHoBaHnue YcaoBus gocryna

/mn

Microsoft Windows U3 BHYTPEHHEH CETH YHHBEPCUTETA
(JIMLIEH3MOHHBIN JOTOBOP)

Microsoft Office 13 BHYTPEHHEH CETH YHHBEPCHUTETA
(JIMLIEH3MOHHBIN JOTOBOP)

KoncynsrantlIntoc U3 BHYTPEHHEHN CETH YHUBEPCUTETA
(TMTIEH3UOHHBIN JOTOBOD)

CA0 MOODLE U3 10001 TOYKH, B KOTOPOH UMEEeTCsl JOCTYI K

cetu InTepHeT (JTUIIEH3UOHHBIN JOTOBOP)
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5. OIMCAHUE MATEPHUAJIBHO- TEXHUYECKOM BA3bI, HEOBXOJIUMOM
JJIs1 OCYIMECTBJIEHUSA OBPA30OBATEJIBHOI'O ITPOLHECCA ITO JUCIAITJIMHE

MarepruaabHO-TEXHHUECKOE OOeCleYeHne peaau3aliy aaanTalHoOHHON TUCHHUIUIMHBL JOJKHO
OTBEYaTh HE TONBKO oOmuM  TpeboBaHusM, onpeaedeHneiM B OI'OC  CIIO 1o
npodeccuu/CrenualbHOCTH, HO U OCOOBIM 00pa30BaTeIbHBIM TOTPEOHOCTSAM KaXKIIOH KaTeropuu
00y4aroluXxcsi UHBAJUAOB U 00YyYaIOIINXCs C OrPAaHUYCHHBIMH BO3MOXKHOCTSMU 3/I0OPOBBS. YueOHbIE
KaOMHETBI, MACTEPCKHE, CIICIMATH3UPOBAHHBIEC Ta00PAaTOPHH JOIDKHBI OBITH OCHAIIEHBI COBPEMEHHBIM
000py/0BaHUEM U y4eOHBIMU MECTAMU C TEXHHUYECKUMHU CPEICTBAMH OOYy4eHHUS i1 00ydaroluXxcs ¢
Pa3IMYHBIMHU BUJAMH OTPAHUYECHUH 30POBBSI.

3aHATHSA JIEKIIHOHHOTO THNA. YueOHble ayAuTOpPUU JUIsl 3aHATUH JIEKIIMOHHOTO THIA
YKOMIUIEKTOBAaHBI MEOENIbIO U TEXHUYECKUMH CPEJICTBAMH O0yUEHHSI, CITY>KallIMMU JJIs TIPEICTaBICHUS
yueOHol nHpopManuu (CTallMOHAPHBIE WU TIEPEHOCHbIE HAOOPHI IEMOHCTPALIMOHHOTO 000pYI0BaHUS
(IpoeKTop, 3KpaH, KOMIIBIOTEP/HOYTOYK), y4eOHO-HarIsIHble MocoOus (Mpe3eHTaluu MO TeMam
JeKIUi), 00ecCreurBaolie TeMaTHYeCKHe WILTIOCTPAlMKU, COOTBETCTBYIOUIME JAHHON MMporpaMMme
JVCLIUATUTAHBL.

3anaTua ceMuMHApckoro Tuma. /[ mpoBeneHUs NPAKTUYECKUX 3aHATHI HUCHOIb3yeTcs
yueOHass ayauTOpHs, YKOMIUIEKTOBAHHBIM MeEOETbI0 M TEXHWYECKHMMHU CpPEIACTBaMHU OOYYCHHS,
CIIy)KalllMMHU ISl TIpe/ICTaBiIeHus] yuyeOHON uHpopmanuu (mepeHocHo Habop AEMOHCTPAIMOHHOTO
obopymoBanus (TIPOSKTOP, IKpaH, /HOYTOYK).

IIpomexyTounas arrecramusi. [{ns mnpoBedeHHs NPOMEKYTOYHOW —aTrTecTaluu Mo
JTUCHUTUTMHE HWCHOJB3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAIICHHBIE KOMITBIOTEPHON TEXHUKOW C
BO3MOXXHOCTBIO TMOJKJIIOYeHHsT K ceTH HWHTepHeT u oOecriedeHHeM JOCTyla B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYIO  CpeAy  yHUBEpPCHUTETa  W/MIM  y4eOHBIE  ayJUTOpHH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUYCHHUSI.

CamocTosiTeibHasi pabora. IloMemeHuss Uit CaMOCTOATENBHOM pPaOOThI  OCHAIICHBI
KOMIIBIOTEPHONH TEXHHKOW C BO3MOXKHOCTBIO MOJKIIOUEHUsi K ceTu «MHTepeHeT» M JOCTYNOM K
ANIEKTPOHHOM  MH(OpPMAIMOHHO-00pa30BaTENbHOM  cpele  yHHBepcuTeTa. [ opraHuzanuu
CaMOCTOSITENIbHOM paboThl 00YYAIOIIMXCS UCTIOTIB3YIOTCS:

KOMITBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

O6ubnuoTteka (Meanasai), MMEroLIas MecTa JUlsl 00yJaroIuXxcs, OCHAIICHHbIE KOMITbIOTEPAMU C
JOCTYTIOM K 0a3aM JJaHHBIX U ceTH MHTepHeT.

DJIeKTpPOHHasi HMH(OpPMaNMOHHO-00pa3oBaTeqbHass cpeaa yHusBepcurera (QUOC).
Kaxnaplii oOywaromuiics B TEYE€HHE BCero mnepuojaa oO0ydeHHs oOecreueH WHIUBUIYaTbHBIM
HEOI'PaHMYEHHBIM JOCTYIIOM K 3JEKTPOHHOU MH(pOPMAIlMOHHO-00pa30BaTeIbHON Cpejie YHUBEpCUTETa
(BHUOC) http://sdo.tolgas.ru/ u3 moOOKH TOYKH, B KOTOPOM HMeEETCs JOCTYN K HH(POPMAIUOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTu "VIHTepHeT", Kak Ha TEpPUTOPUN YHUBEPCUTETA, TaK U BHE €€.

VuebHasg aynuTopus, B KOTOpOW 0OydaroTCcsl JMIa C HapylleHUEM clyxa, o0opyayercs
KOMITbIOTEPHON TEXHUKOM, ayIMOTEXHUKON (aKyCTUYECKUN YCHUIMTEIb U KOJOHKH), BHJICOTEXHUKOM
(MynbTUMEIUNHBIN IPOEKTOP, TEIEBU30D).

OOyueHue Ul C HapyUIEHUAMHU ClIyXa MpeanojaraeT MCIOJb30BaHUE MYJIbTUMEIUHHBIX
CPEICTB M JIPYrMX TEXHHYECKUX CPEJICTB IpHueMa-nepenadn yueOHoW HH(opManuu B JOCTYIMHBIX
dopmax.

Jlia cnaboBUIAAIINX 00YYarOIMIMXCS B JIGKIIMOHHBIX U YU€OHBIX ayIUTOPUSAX MPEeTyCMaTPUBAETCS
BO3MOXHOCTh IIPOCMOTpA YAaJCHHBIX 00BEKTOB (HallpuMep, TEKCTa Ha JTOCKE HJIM Cilaija Ha HKpaHe)
IpU TOMOIIM BUICOYBEIMUYUTENEH Ui yAaJeHHOro npocMoTpa. OOydeHHe JuIl C HapylIEHUSIMU
3peHHsl TMpeNnoaraeT HUCHOJIb30BaHUE OpailyieBCKOM KOMIBIOTEPHONW TEXHHKH, SJIEKTPOHHBIX Iy,
IporpaMM HEBU3YaJbHOIO JOCTyHna K HH(OpMAalMH, NPOrpaMM-CUHTE3aTOPOB peud U JIPYrux
TEXHUYECKUX CPEJICTB MpUeMa-niepeaayn yaueOHoi HHpOpMaIu B JOCTYIHBIX (popmax.
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6. OCOBEHHOCTHU OPTAHMU3ALIMU OBYYEHUS JJIA JINI

OT'PAHUYEHHBIMHU BO3MOKHOCTAMMU 31I0POBbs 1 UHBAJINIOB

C

JucuunnmHaa «KOMMYHUKATHBHBIM TPAKTUKYM» SIBISETCS aJalTAllMOHHOW JHUCLUIUIMHOM,
HaIpaBJICHHON Ha WHIWBHAYAIbHYIO KOPPEKIIMIO YYEeOHBIX M KOMMYHUKATHBHBIX YMEHHUH |
CIOCOOCTBYIONIUI COLMATBHOW U MPOo(ecCHOHATBLHON aJanTanuy OOYyYarolIMXCs WHBAIUAOB U

06yqa101u14xc>1 C OIrpaHUYCHHBIMHU BO3MOXKHOCTAMHU 3J0POBb.

7. OHEHOYHBIE MATEPHUAJIbI (®OHJ OIEHOYHBIX CPEACTB) IJs

TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U IPOMEXYTOYHOM ATTECTAILIUHA

7.1. TunoBble KOHTPOJIbHbIE 3a/IaHUSI WM MHbIe MaTepPUaJibl, HeO0X0AUMBIE IJIs1 OLEHKH

3HaHHi7[, yMeHHﬁ, HAaBbIKOB U (I/IJ'II/I) OIIbITA B X01€ TEKYHIEI0 KOHTPOJIA YCIIEBAEMOCTH

Tunosble BOIIPOCHI K NPAKTHYCCKUM 3aHATHUAM 1JIA YCTHOI'0 OIpoca

Tema 1. OcHoBHbIe QYHKIMH M BUAbI KOMMYHMKAINH
1. OcHoBHBIC GYHKINU ¥ BHIBI KOMMYHHKAIIHH.

2. BzaumopeiicTBue ¢ 1enp0 oOMeHa W Tepeaadyd WHGOPMAIMK W BO3JACUCTBHS IOCPEICTBOM

3TOM WH(POPMAIIMU HAa HHIUBUA WU O0IIECTBO
Teoperudeckre OCHOBBI, CTPYKTYpa U COACPIKaHUE MpoIiecca JeI0BOH KOMMYHHKAIIUN
CymHOCTh ¥ QYHKIIMA MACCOBON KOMMYHUKAIIAH

> ow

Tema 2. Cneun¢uka Bep0aibHOI U HeBepOAJIbHOH KOMMYHUKAIMU
1. BepbanbHble KOMIIOHEHTHI OOIIECHHUS.
2. Buapl HeBepOaIbHBIX CPEJICTB OOIICHHMS.
3. Brnusaue HeBepOasbHOTO 00MICHHS HA Y((HEKTUBHYIO KOMM yHHKAITHIO

Tema 3. IlonsiTHE 1€JI0BOI Y THKH
1. Tlonsarus «memoBas dTHKA.
2. «IIpodeccronanpHas STHKaY.
DTHUYeCKHue HOPMBI B3aMMOOTHOIICHUH C KOJIJIETaMu, MTapTHEPAaMU, KJIMEHTaMHU.

Tema 4. MeToabI NOCTAHOBKHY LieJIel B 1€J10BOIl KOMMYHUKAIIUA
1. Metonas! u cioco6s! 3 (HEKTUBHOTO OOIICHHMS, MPOSBIISIONIMECS B BEIOOPE CPEICTB

yOexaeHHUS.

2. Oka3zaHue BIHSHFS Ha TAPTHEPOB 10 OOIICHHUIO.
3. OOMeH npeJMeTHbIMU MO3UIUSAMHU U TOUCK B3aUMONIPUEMIIEMOT'0 pEeIIeHUSI.
4. PexomeHIalMU N0 BEIPAOOTKE COTJIACOBAHHBIX PEIICHUH.

Tema 5. DpdexTuBHOE 001IEHUE
MeTto/1bl, KOTOpPBIE TPUMEHSFOTCS 17151 9P PEKTUBHON KOMMYHHUKAIIUU
DddexTrBHOE OOIICHUE C TOYKU 3PEHUSI TICUXOJIOTHH.
Metonast s dexTuBHOTO 001IeHUS OT Jeiina Kapueru.
IIcuxonorus oOIIeHUs C HATJIBIMHA JIIOALMHU.

BWDN

Tema 6. OcHOBHbIe KOMMYHHUKATHBHBbIE Oapbepbl M TIYTH HX MpPeoA0JeHHs
MEKJINYHOCTHOM 001meHnn. CTH/IM NOBeeHNs B KOH(PINKTHONH CUTyalMu.
1. KoMMyHHKaTHBHBIE Oapbephl U MYTH UX MPEOJOJICHUS.
2. lloBeneHue yenoBeka B TPYJHON CUTYyallUH.

B
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3. Cnocobsl mpeaynpexacHuss KOHGIMKTOB | BhIXOJA U3 KOH(MDIUKTHBIX CUTYaITHH.
4. Crunu noBeneHUs B KOHQIUKTHON CUTYaIHH.

Tema 7. CnocoObI ICHUXO0JJOTHY€ECKO¥ 3aIMTHI
[TpueMbl ICUXOJOTHYECKON 3aIUThI IMYHOCTH OT HETATUBHBIX, TPABMUPYIOIIHNX MTEPE)KUBAHU.
CriocoOFbI ajanTanyu.
9 BUIOB IICHXOJIOTHYECKOM 3alTUThI, KOTOPHIE BAKHO BOBPEMS OCO3HATh
CriocoObI MCUXO0JIOTUYECKOH 3aIUTHl B TPO(EeCCHOHAIBHON AEITEeIbHOCTH

N O

Tema 8. Buabsl m ¢opMbl B3auMOJeHCTBUSI CTYAEHTOB B YCJOBHSIX 00pa3oBaTe/IbHOIM
OpraHu3anuu
1. Bujasl B3aUMOACHCTBHUS B 00pa30BaTEIILHOM IPOIIECCE.
2. ®opmbl B3auMoJecTBUS B 00pa30BaTEIbHOM MPOLIECCE.
3. BzaummojeiicTBHE CEMBHU M 00Pa30BaTEIHHOTO YUPEIKICHHUS.
4. CTyAeHT M ero no3uuus B 00pa3oBaTeiabHOM MpoLEecce.

Tema 9. MopaeaupoBaHue CUTyaluil, CBSI3AHHBIX C PA3JMYHBIMM ACIEKTAMH Yy4eObl M
JKM3HeeATeJIbHOCTH CTYIeHTOB-UHBAJINI0B
1. OpwueHrauus B CUTYyalUsIX.
2. KoOHTaKT yCcTaHOBJICHUS B3aUMOJICHCTBUH.
3. KuszHenesaTenbHOCTDH B YCIOBUSAX MPOQECCHOHAIBHON OpraHu3alluu.
4. IlpaBunbpHOE OLICHUBAHUE CIIOKUBLIUNCS CUTYAIUH, IEUCTBUS C €€ YIETOM.

Tema 10. ®@opmbl, MeTOABI, TEXHOJIOTHH CAMOIIPe3eHTALUH

1. OcHOBHBIE BUBI CAMOIIPE3EHTAUU

2. ®opMbl caMONPE3EHTALUN

3. CrocoOsl caMoTpe3eHTaluu

4. IlpaBuna axkTUBHOTO CTWJIS OOLIEHUS M YCHEIIHON caMOIIpe3eHTallul B JIEJI0BOM
KOMMYHHKaIUU

Tema 11. KoncTrpynpoBanue ne/u :xku3Hu. TexHOJOrus NpeBpalieHnsl Me4YThI B eJb.
[ToHsiTHe 0 6a30BBIX IIEHHOCTSX KU3HHU.
[ToctanoBka 3aaun MPodecCUOHATBHOTO U THYHOCTHOTO Pa3BUTHS
Cemb 11aroB K B3BEIICHHOMY PEIIEHUIO
[locnenoBaTeabHOCTh IPUHATHUS PEILICHUS
Teopus mo3rosoi nomuHanTsel Hena Xeppmanna.
CIHCcOK MOTHBOB.
«Moii 06pa3 mupa»

NoakowhE

Tema 12. OcHOBHbIEe TPeOOBaHUS K KYJIbTYPHOI pe4yu
Tpu acniekra KyJbTypbl pe4d: HOPMATUBHBIN, STUYECKUI 1 KOMMYHUKaTHUBHBIN.
ITonsiTHE O IUTEPATYPHOM SI3BIKE U SI3bIKOBOM HOPME.
Busl HOpM pycckoro IMTepaTypHOro si3bika. PedeBble ommoKy.
OcHoBHbIE TPeOOBAHUS K PEUH.
W3ydeHne NOHITHI: KylIbTypa peuH, JIUTEPATYPHBIN SA3bIK, I3bIKOBAsi HOpMA.
3HAKOMCTBO C aCMEeKTaMHU KYJIbTYpPbl peUH, BUIaMUd HOPM PYCCKOTO JINTEPATYPHOT'O S3bIKA.
Omnpenenenne BUAOB PeUEBBIX OMIUOOK

ok wdE

Tema 13. @®yHKuHMOHAJbHBIC CTHIN peul. CienuUKa U JKAHPBI CTHJIEH
1. ®yHKIMOHATBHBIE CTHIIN PEYH, UX MPU3HAKHU U c(hepa UCIIOIb30BAHMUS.
2. Xanpsl cTuneit peun.
3. H3ydenme ocobeHHOCTEH PYHKIIMOHAIBHBIX CTHIICH peun
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TunoBbie BONPOCHI AJ15l TECTHPOBAHNS M0 TeMAaM JIEKIMOHHbIX 3aHATHH
Tema 1. OcHoBHbIe GYHKIIMU M BHIbI KOMMYHUKAIIUA

1. I[I/IHaMI/I‘-IeCKaﬂ XapaKTCPUCTHKA TICUXHUYCCKUX IMPOHCCCOB MW IOBCACHUA UYCIIOBCKA,
MMPOABJIAIOIIAACA B KX CKOPOCTH, W3MEHYMBOCTH?

A) BCIIBUILYUBOCTD
b) unrencuBHOCTH
B) TemmniepamenT

2. HekoTopslii ycToitunBbIid 00pa3 Kakoro-iu0o sIBJICHUS UIH YelI0BeKa, KOTOPHIM MOJIb3YIOTCS B
OOIIEHNH KaK CPEJICTBOM «COKPAIICHHs» Ipolecca y3HaBaHus?

A) Ilo3nanue
b) Crepeotun
B) Unentuduxanus

3. CrnoxHblii TpoLEcC B3aUMOJCHCTBUS MEXIY JIOAbMH, 3aKIIOYAIOIIUNcI B oOOMeHe
uH(popmanren, a TaKKe B BOCIPUATUN U TOHUMAHUU TapTHEPAMU JIPYT IpyTa, Ha3bIBACTCS:

A) nesoBble OTHOLICHHUS
b) oGmmenne
B) xkommyHukaTop

4. Yro Takoe KogupoBaHue HHPOpMaLU?

A) criocob nepeaayu ee 0T OJJHOTO )KUBOT'O CYILIECTBA K JPYTOMY

b) xpanenue

B) negoctynHocTh

Tema 2. Cnenuduka Bep0aibHOI U HeBepOATbHOI KOMMYHUKAIINH

1. Kak Ha3bIBaeTCs 3pUTEIBHO BOCIIPUHUMAEMBIE IBUKEHUS IPYTOrO Y€I0BEKA, BHIMOIHSIOLINE
BBIPA3UTEIbHO-PETYIATUBHYIO QYHKIUIO B OOLIEHUH?

A) Kunecuka
b) npoconnyeckue U 3KCTPAIMHIBUCTHUECKHUE CPENICTBA
B) Takecuka

2. Ilpm3Hak Manoil rpymnisl.
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A) Hanmu4Me CTPYKTYpbI

b) et o0mux Gpopm U MHEHUI

B) HeT coBMecTHOM ACATEIBPHOCTH

3. ConmanbHas rpymna, Ha KOTOPYIO HHAUBU OPUEHTUPYET CBOE NOBE/ICHUE

A) peasibHas

b) pedepentnas

B) 3akpeitas

4. ITogaTnuBOCTb TUYHOCTH PEAIbHOMY WIJIM BOOOpakaeMoOMYy JaBJICHHIO 001ecTBa’?
A) HOHKOH(DOPMHU3M

b) pedepenTHOCTD

B) xordopmuzm

5. MexaHu3M CaMOINO3HAHUA B IIpoIiecce OOIIEHUsS, B OCHOBE KOTOPOTO JIEKHUT CIIOCOOHOCTh
YyeJIoBeKa MPEJICTaBIATh, KAK OH BOCIPUHUMAETCS TApTHEPOM IO OOLLIEHUI0?

A) smnaTus
b) arTpaknus
B) peduekcus

Tema 3. IlousiTHE A€JI0BOH I THKH
1.CrnoBo, o3Hauaromiee MaHepy TmoBelneHus. K HeMy OTHOCATCS mMpaBuia U BEXKIUBOCTH,
npUHATHE B 0011ecTBE?

A) aTHKET

b) nmumx

B) xynbTypa

2.JlenoBoit 3TUKET — 3TO ...?7

A) BaxkHast CTOpOHA MOPAJIH NMPO(HECCHOHAIBHOTO MOBEACHHS ITPEAIPUHIMATEIS
B) cropona mopanu npodeccuoHanbHOTO CTEPEOTUIIA IPEATPUHUMATETS

B) MmopanbHble TpeOoBaHUs, TPEIbABISEMbIE K JTHOISIM

3.Ilo sTuke TenepoOHHOro paszroBopa, €ciau MO KakKoW-1HMOO NMpUYHMHE CBA3b O0OpBajiach, TO
MIEPE3BOHUTH JIOJKEH?

A) TOT, KTO MEpBBINA MO3BOHUII

B) ToT, KOMY 3BOHMIN
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B) 06a 10KHBI TOIBITATHCS JIO3BOHUTHCS

Tema 4. MeToabl MOCTAHOBKHM LieJieH B 1eJI0BO KOMMYHUKAIIUN

1. Koneunrnle 1eju 1eJI0BOro 00eHUsl BKJIIOYAIOT:
A) B3aMMOMNIOHUMaHUE U CONIEPEKUBAHUE

b) neperoBopsl u 3aceganus

B) cobecenoBanue u pemienue npodiaem

I') Bce nepeuncieHHOe

2. OCHOBHBIMH BOIIPOCAMH, KOTOpPbIe HEOOXOUMO PelINTH B MPoLecce MOAr0TOBKH J1eJ10BOM
o0eceanl, ABJISIIOTCS:

A) camoaHanu3 MOBEJCHUS YYACTHUKOB
b) onpenenenne TeMbl, OCHOBHBIX 3a/1a4 U IEICH
B) BBIOOp MecTa poBeICHHS BCTPEUH

I') cocraBnenue crnycka nNpuriameHHbIX

3. Ha uto n0/15kHO OBITH HANIPABJICHO Y0E:KIeHUe B mpolecce /1e10Boi Oeceabl?
A) TOJIBKO Ha CO3HaHHUE coOeCceTHUKA
b) Ha co3HaHue, SMOIMOHATIFHYIO U BOJIEBYIO C(hephl
B) Tonpko HA SMOLIMOHATBHYIO Chepy

I') Ha moAco3HaHue mapTHEpa

4. Kakoii MeTOJ MOCTAHOBKH LieJIeii CYUTACTCH KIACCHYECKMM B COBPEMEHHOM MEHEeIKMEeHTe H
J1eJ10BOM KOMMYHMKAIUM?

A) Metoa «M0O3roBOro HITypMa
b) Meron SMART
B) Meron «JlepeBo ueneii»

I') Meton «CUHEKTHUKI»
Tema 5. DpdexTuBHOE 00IICHUE

1. YTo 43 nepevyucIeHHOro siBJasieTcsi He00X0AMMBbIM YCJI0BUEM JIA 3(PPeKTUBHOTO 1€J10BOT0
o0menus?

A) Hcnonp30BaHNE CI0KHBIX HpO(I)eCCI/IOHaHLHLIX TCPMHUHOB

b) Hanuuue o61ieii TeMbl U 3aMHTEPECOBAaHHOCTH CTOPOH
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B) lomunupoBaHue 0JIHOTO U3 YH4aCTHUKOB

I') O6cyx1eHne UCKIOYUTEIBHO JUYHBIX BOIIPOCOB

2. Coriacno npasuiam 3¢ ¢exTuBHOro oomenus, 4ro HE pexkomenayercs aejatb Bo Bpems
NnoJiy4eHus1 HH(pOpMaUMu OT codeceTHUKA?

A) YcraHaBnuBaTh 3pUTEIbHBIA KOHTAKT
b) 3amaBaTh yTOYHSIONIE BOMIPOCHI
B) IlepeGuBaTh TOBOPAIIETO U 1aBaTh MPEKICBPEMEHHbIE COBETHI
I') KuBath B 3HaK MOHUMaHUS
3. Ilcuxosiornyecknii 6apbep, KOTOPbI MOKET NPUBECTH K HEJONIOHUMAHUIO, — ITO:
A) AKTHBHOE CITyIIIaHHE
b) Omnarus
B) IIpenB3sTOCTh U CTEPEOTUIIBI
I') OtkpbITOCTH

4. Kakasi TeXHHKa aKTHBHOT0 CIIyHIaHUud NpeanogaracT mnoBTOpeHue yCJIbIIaHHOI0 CBOMMHA
CJlIoBaMH JJId ITPOBEPKHA NnoOHUMAaHunA"?

A) IlepedpazupoBanue
b) PestomupoBanue
B) Orpaxkenue 4yBCTB
I') Yrounenune
5. Yro Takoe 3MnaTHs B KOHTEKCTe 3Q(PeKTHBHOrO 00meHus?
A) YMmenue y0exx1aTh U J0Ka3bIBaTh CBOIO TOUKY 3PEHUS

B) CnocoOHOCTh K CONICPCIKUBAHUIO U TIOHUMAHHUIO SMOIIUOHAJIBHOTO COCTOSIHUA APYTroro
YCIO0BCKa

B) TakTnueckoe Mom4aHue B Criope
') UrHopupoBaHue 4yBCTB cOOECETHIKA

Tema 6. OcHOBHbIe KOMMYHUKATHBHBbIEe Oapbepbl M MNYTH HX M[pPeoJ0JeHHs B
MEKJIUYHOCTHOM 001eHur. CTH/IM MoBeleHUs B KOHQJIMKTHOM CUTYallMH.

1.Kondnukr, B mporecce KOTOPOrO MPOUCXOAUT OOBEKTHBAIMS HCTOYHWUKA DPA3HOTIACUS M
BO3MOYKHO €T0 Pa3pelIeHne, HaxOIsITCs CPECTBA MPEAOTBPAIIEHUS HOBBIX KOH(JIMKTOB:
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A) necTpyKTUBHBIN

b) xoHcTpykTOpCKUI

B) KOHCTpyKTHBHBIE

2. Kakoro ctuisg nmoBeaenus HeT B cucteme Tomaca-Knnmena
A) xoMIipomucca

b) xonkypenuun

B) nuckyccun

3. Xenanue OOBECOUHHUTHL CBOM YCWJIMS C JPYTUMHU Ui Pa3pelicHUs MEXIUYHOCTHOTO
KOH(IMKTA:

A) CTWIIb COTPYAHUYECTBA
b) ctuias npucnocoOneHus
B) cTuiip koMmpomucca

4.0Onpenenure TUN KOH(MIMKTHOM JMYHOCTH: Yale BCEro 3TO XOJIEPUK U T€, KOMY IpHUCYILIa
OypHast 1eTeIbHOCTh B CaMbIX pa3HOOOPa3HBIX HANPABICHUIX — 3TO?

A) 1eMOHCTpPaTUBHBIH

b) purunneii

B) mpaktux

Tema 7. Crioco0bI NCUXOJTO0THYECKOM 3aIIUTHI

1. KTo siBsIeTCS OCHOBOMOJIOKHUKOM T€OPUH IMCHUXOJIOTHYECKUX 3aLUT?
A) Kapn Pomxepc
b) 3urmynn @peiin
B) A6paxam Macinoy
I') Opuk bepn

2. Kakoil MeXaHHM3M 32l THI 3aKJIYAETCH B 0€CCO3HATEJIbHOM IIEPEHOCEe HEraTUBHBIX YYBCTB C
0IHOT0 00BbeKTa (00J1ee ONMACHOI0) HA APYroi (0oJiee Oe30nacHbI)?

A) Pannonanuzanust
b) [Ipoekuus
B) 3amemenue

I') Perpeccus
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3. MexaHu3M, IPU KOTOPOM 4YeJI0BEK NPUIKCHIBAET APYTUM JIOAAM COOCTBEHHbIE
HelnpueMJeMble MbICJIH, YyBCTBA WIN Ka4eCTBA, HA3bIBAETCH:

A) Otpunanue
b) [Ipoekuus
B) Uzonsamus
I') Unentudukanus
4. Yto Takoe «palMOHAIU3ANUMD> B KOHTEKCTE NCUX0JI0THYeCKOM 3a1uThI?
A) [lonHOE UTHOPHUPOBAHUE TPABMUPYIOIIEH peaTbHOCTH
b) Iouck nornyeckux (4acTo HalyMaHHbIX ) IPUYUUH JJIsl ONIPaBIAHMsI CBOMX OIMIMOOK WIN HEyaad
B) Bo3Bpart k aerckum, HH(GAHTUIBHBIM (popMaM MOBEICHUS

I') Otnenenue smonuii ot HakToB

5. IlcuxoJioruyeckasi 3aliMTa, BHIPAKAIOIIAACH B 0TKa3¢ BOCIPUHMMATH TPABMHUPYIOLLYI0
HHGopMaLHIO, HA3LIBACTCH:

A) BeiTecHenue

b) Cybnumanus

B) Orpunanue

I') Unrennexryanuzanus

Tema 8. Buabsl m ¢opmMbl B3anMojeilicTBUSl CTYA€HTOB B YCJOBHUSIX 00pa3oBaTe/bHOMH
OpraHM3auuu

1. Kak B nncuxoJiorum o01ieHus1 Ha3bIBAETCS CTOPOHA B3aMMO/1eliCTBHS, CBSI3AHHAS C
OpraHu3anuei COBMECTHBIX IeiiCTBHII U BJMSTHUEM JI0/el APYyr Ha apyra?

A) KoMMyHuKaTuBHas! CTOPOHA
b) UnTepakTruBHAs cCTOpOHA
B) [lepuentuBHas cropoHa

I') AbdextuBHast cropoHa

2. Kakoii TMII B3aNMOJeiCTBHS NpeanoiaraeT KOOPAMHANMIO CHJI YYACTHUKOB /ISl IOCTUKEH U
ob0mrei nean?

A) Konkypennus
b) Kondmaukr

B) Koonepanus
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I') Kondponranus

3. BepHo Jiu yTBep:KIeHHe, YTO KOHKYPeHIHs (CONEePHUYECTBO) B CTYIeHYECKOI cpe/ie HOCHT
cyry0o oTpuuaTeJbHblii XapakTep?

A) Jla, ona Bcerja pa3pyuiaeT OTHOIICHUS

b) Her, B onpe/ie/IeHHBIX YCIOBUSIX OHA MOXKET CTUMYJIMPOBATH Pa3BUTUE U JOCTUKEHUE LI

4. Ilpouecc Bo31eiicTBUSI U B3AUMOBJIMSIHUS CTY/A€HTOB JPYT Ha JIPyra Ha OCHOBE COBMECTHOI
AeATeTbHOCTH U MEKINYHOCTHBIX KOHTAKTOB, CIIOCOOCTBYIOIIMH JOCTHKEHUIO 00IIMX
o0pa3oBaTe/IbHBIX LieJIeil, B MeJaroruKe Ha3bIBaeTCs:

A) CounanbHbIM KOHTAKTOM

b) B3aumogeiicTBreM CTyI€HTOB

B) ®opmanbHbIM 001IEHHEM

I') [IpoekTHOM AESATEIBHOCTHIO

5. Kakoii BUJ KOHTAKTA NpPenoaaBare/isi M CTY/IeHTa XapaKkTepu3yercsi 00513aTeJIbHbIM
o01IeHreM B paMKax y4e0HOro nmpouecca, perJaMeHTHPOBAHHOI0 PACIIUCAHNEM U MPOTrPamMmMoii?

A) HedbopmanbHbIi KOHTaKT
b) ®opmainbHbIil KOHTAKT
B) pyxeckuii KOHTaKT

I') Ciiy4aifHblii KOHTAKT

Tema 9. MO)ICJII/IPOBaHI’Ie CHTyaHHﬁ, CBA3AHHBLIX € Pa3IMYHBIMH aClEeKTaMHu yqeﬁm u
KUSHEACATECIbHOCTH CTYACHTOB-UHBAJIUA0B

1. B xkayecTBe Hay4YHO 00OCHOBAHHBIX MPAKTUYECKHX CPEICTB, MO3BOJSIOIIUX JULIAM C
OrPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbsi B Ipolecce NPo(OpHEHTALMH OCO3HATH CBOM
BO3MOKHOCTH, TMO3HAKOMMTBLCS C TPeOOBaHUSIMH TPo(eccHU, UCNBITATH cedsl B Pa3INYHBIX
BH/AAX NPO(PecCHOHAIbHON AeATeIbHOCTH W NPHUHATH pelleHHe B IUIAHe OKOHYATEeJIbHOIO
npo¢BbIOOPa, MOT'YT BBICTYNATH ...:

A) npodeccuoHaIbHbIE POOBI
b) npodeccrnonanbHble KOHCYIbTAIIIN
B) 3nakomcTBa ¢ Buaamu npodeccuit

') TpeHuHrH MpohecCHOHaTBFHOI0 POCTa

2. K meronaMm ¢(opMHUpOBaHHSI COLHMAIBHO 3HAYMMBIX HaBBIKOB Yy cryaeHToB ¢ OB3
OTHOCATCH:

A) CHO)KETHO-POJIEBBIE UT'PBI
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b) Meron MmonenupoBaHHS PpEANbHBIX CHUTYalHi
B) npakTuueckue 3aHsITHS U yu4eOHbIE SKCKYpCUU
') Bce mepeunciieHHble

3. Kakoii mMeTon 00y4yeHHsl CUMTAaeTcs OAHMM H3 caMbIX 3(PPEeKTHUBHBIX, HO NPH 3TOM
HanboJ1ee CJ0KHBIM /ISl CTYCHTOB C HAPYIIEHUSIMH MHTeJ/JIeKTa?

A) CIO)KETHO-pOJIeBas Urpa

b) MeToa MoieTupoBaHus peajibHbIX CHTYalMii
B) yueOHnas nexmus

I') rectupoBanue

4. UTo U3 nepevyHCIeHHOr0 SIBJISETCS LeJbI0 MOJAeTUPOBAHUS KM3HEHHBIX CUTYalUil 1A
CTYAE€HTOB-UHBAJIUA0B?

A) 3aMeHa peaJbHOTO OTbITa

b) popMupoBanue KH3HEHHBIX KOMIIETEHIHMii KaK OCHOBbI CONHMAJIM3ALNUH U
HHTEerpaumu B 001ecTBO

B) ynpoienue yueOHol nporpammbl

') pa3BieueHue CTyAeHTOB
Tema 10. ®@opmbl, MeTOAbI, TEXHOJIOTHH CAMONIPE3eHTALUH

1. Yo Takoe camonpe3eHTanus?
A) CiocoGHOCTh TOBOPUTH Ha MyOsIMKe 6€3 MOATOTOBKU

b) YnpaBiienne BnedatieHHeM, KOTOpPOe 4eJIOBeK NPOU3BOAMT HA OKPY/KAIOIIUX, C
1eJIbI0 BJIUSIHUSA HA HUX

B) Hanucanue aBrobuorpadun
I') [IpoBeaeHue 1em0BOM BCTpeun

2. K10 siBJIsIeTcS OCHOBOIIOJIOKHMKOM TEOPUM CaMOIpe3eHTAllMH, CO3AaBIIUM KOHIeNIHI0
COLMAIBHOM ApaMaTypruu?

A) 3urmyng ®@peiin
b) UpBunr I'opman
B) Abpaxam Macioy

I') Kapn Pomxepc
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3. CamomnpeseHTauust NMPOUCXOJAUT HE3ABMCHUMO OT HAIIMX KeJIAHUH — MbI BCerja
NMPOM3BOUM KaK0e-TO BIeYaTIeHHe HA OKPYKAWIIUX. ITO YTBEpP:KIeHHUe:

A) HeBepHO, MBI MOKEM MOJHOCTBIO KOHTPOJIUPOBATH BIICUATIEHUE O ceOe
b) BepHo, HO 3TUMH BHieYaTIeHUAMH MOKHO YIIPABJISITH CO3HATEIbHO
B) BepHo, u ynpaBisTh 3TUM NPOLIECCOM HEBO3MOKHO

I') HeBepHo, o1 He 00pallaoT BHUMAHUS Ha JPYTUX

4. Kakoil "3 nepevyUCIeHHBIX BHJIOB CAMOINPE3EHTAIUM SIBJSIETCH €CTeCTBEHHBIM,
NPHUCYIIMM 4YeJIOBEKY € PO:KIeHHs, HO HEKOHTPOJIHPYeMbIM?

A) UckyccTBeHHas: caMONpe3eHTaLus

b) Ilpupoanasi camonpe3eHTanus

B) IIpodeccruonanphas camonpe3eHTaus
I') KommyHuKaTHBHAs] caMONIPE3EHTALIUS

Tema 11. KoncTrpynpoBanue ueu :ku3Hu. TexHOJIOrHs NpPeBPALLICHUsS] MEUYThI B 1eJIb.

1. B 4em 3aK/1104aeTcs OCHOBHOE Pa3JIMyue MeK1Yy MeYTOM U 1ebio?
A) Meuta Bcerja cBsizaHa C JIeHbramMH, a 11eJIb — HET

b) Lesb uMeeT YeTKHe KPUTEPUH, CPOKH M IJIAH JOCTHKEHHS, A MeYTa — 3TO
IMOLMOHAILHO OKPALICHHBIN, HO PACILIBIBYATBIH 00pa3 KeJ1aeMoro

B) MeuTa Bceria HeIOCTHKUMA, a IIeJTb JOCTHKHMA
') Pa3Hu1IbI HET, 3TO OJTHO U TO XK€ IMOHATHE
2. Kakoe 13 cjieIylOIIUX ONpeaeJeHu COOTBETCTBYET MOHATHIO «IeJIb»?
A) SIpkoe, 5 MOLIMOHAIBHO HACHIIIEHHOE JKeTaHue 0e3 YETKUX TPaHuI]
b) O6pa3 xemnaeMoil 1eHCTBUTENBHOCTH, CYIIECTBYIOIIHI TOIBKO B BOOOpaKeHUHN

B) KonkperHblii, H3MepHMBbIii M OTPAHMYEHHBII 110 BpeMeHH pe3yJIbTaT, Ha KOTOPbIi
HANPaBJICHA 1eATe1bHOCTh

I') JIro6ast panTasms yenoBeka o cBoeM OYyIyIeM

Tema 12. OcHOBHBIE TPeOOBAHNS K KYJIbTYPHOIi peun

1.Y10 n3yuaer pasaen s3piko3HaHus «KyabTypa peun»?

A) Tonbko npasuia opdorpaduu U NyHKTyaImu
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b) IIpo0JieMsbl JInTepaTypHoOii peuu, eé¢ pa3BUTHE U U3MEHEHUH, a TaKKe
COBOKYIHOCTh Ka4ecTB, o0ecrevuBaomux 3¢ dpeKTuBHOE 001eHHe

B) Tonbko UCTOPUIO TPOUCXOKICHHUS CIIOB

I') CiocoOnI co31anust Xy 10KECTBEHHBIX MPOU3BEICHHUI

2. B KkyabType peum BbIAeJANOTCH 3 OCHOBHLIX acnekta. Kakod W3 mnepe4ymc/ieHHbIX
saBaserca JUITHUM?

A) HopmaTuBHBIN acIEKT

b) KoMMyHMKaTUBHBIN aclIeKT
B) IcTreTrnyecknii acekT

') DTuyeckuit acekT

3. Kakoii acnekT KyJbTYpbl peuH NpeAnoJaraer 3HaHue JUTePaTyPpHbIX HOPM U yMeHHe
NMPUMEHATH UX B pe4u?

A) HopMaTuBHBIii acnekT
b) KommyHUKaTUBHBIN acIEKT
B) Otnueckuii aciekt

I') DcreTnueckuit acriekt

4. Kakoii acnmekT KyJbTypbl pedd CBSI3aH C HABBIKAMM 0TOOpPa SI3bIKOBBIX CPeICTB B
3aBHCHMMOCTH OT CUTyally OOIICHUsI U 0COOCHHOCTEl MAPTHEPOB Pe4eBOro B3auMOAeiiCTBHA?

A) HopmaTuBHBI acniekT
b) KoMmMyHHKATHBHBIN acrekT
B) Otuueckwuii acriekt

I') Dcretnueckuit aciekT
Tema 13. ®yHKuHOHAJbHBIC CTHIN peud. Cienu(UKa U JKAHPBI CTHJICH

1.Yr1o Takoe GyHKIMOHAIBbHBIN CTH/Ib peun?
A) nnuBunyanbHas MaHepa MMcbMa aBTopa
b) Pa3HOBHAHOCTH JIMTEPATYPHOIrO SI3bIKA, O0OCHY:KMBalOIIasi onpenejéHHyo cdepy
00IIeCTBEHHOH /1eATeJLHOCTH M XapakTepu3ylowmasicss crneuu(puyecKMMH SI3bIKOBBIMHU
CpeACTBAMH

B) HaGop npaBuu opdorpaduu 1 myHKTyauu

F) Cnoco0 M3105KEHUS TEKCTa (OHI/ICElHI/Ie, ITIOBCCTBOBAHUC, paccymﬂeHI/Ie)
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2. CkoybKO OCHOBHBIX (PYHKIMOHAJBHBIX  CTHJIell  TPagMUMOHHO
BbI/I€JISIETCS B COBPEMEHHOM PYCCKOM fI3bIKe?

A) Tpu
b) Yetnipe
B) IIaTb

I') Cemb

3. Kakue CTWIM OTHOCATCS K KHUKHBIM CTWJIAM pequ?
A) Tonbko Hay4HBbII
b) Hayunblii, ou1iuaIbHO-1€JI0BOi, My0JMIHCTHYECKHUI, Xy/102KeCTBeHHBbIH
B) PasroBopHbIii U Xy10KECTBEHHBII

I') Bce nepeunciaeHHbIe CTHIIN

4. YcraHOBHTE COOTBETCTBHE MEK1Y CTHJIEM U er0 OCHOBHOM (pyHKUMeH (1e/1b10).

Cruiib Oynkuus (1esp)
1. Hayunsiii A. OOmieHme, yCcTaHOBJICHUE KOHTAKTa
2. OdurmansHo-
. b. UadopmupoBaHme u BO3aeiicTBUE HA MACCOBOE CO3HAHHE
JIeJI0BOM
3. .
. B. Coobuienue, nepegaya HaygyHOH HH(OpMAIMU
[TyOnummcTryeckuit
4. Pa3roBopHbIii I'. PerynupoBaHue opUIMAIbHBIX OTHOIICHUH, COOOIICHNE TOYHBIX CBE/I;
5. Xyn0KeCTBEHHBIN J1. OcTeTndeckoe BO3ACHCTBUE Yepe3 CO3/1aHne 00pa3oB

7.2. TunoBbie KOHTPOJIbHBbIE 32/IaHUS UM UHbIE MATEPHAJIbI, HEOOX0AMMBIE IJIsl OIEeHKH
3HAHMI, yMEHHUI1, HABBIKOB U (WJIH) ONBITA B X0/1€ MPOMEKYTOYHOI aTTeCTALNH

®dopma mpoBeeHHUS MPOMEXKYTOUHON aTTeCTalluM MO JUCUUIUIMHE: KOHTpOJIbHAs pabora (no
pe3yIbmamam HaKkONUmenIbHo20 petimunaa il 8 (hopme KOMNbIOMepHo20 MeCmupoB8aHus).

KontponbHast pabora nMpoBOAMUTCS JUIS 3aKpEIUICHHUs IMOJyYEHHBIX 3HAHMM M HalpaBlieHa Ha
paciuiupeHue, yriiyOlieHHe M CHCTeMaTH3alui0 3HaHWM, MOJdydeHHbIX mpu wuzydeHun CI.09
«KOMMYHUKAaTUBHBIN MpakTUKyM» oOydaroummucs 1o crenuanbHocTd 27.02.02  YmpasneHnue
KayecTBOM (110 OTPACIISIM)», ISl IPOMEKYTOYHON aTTeCTALIUH.
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Conepxanue KOHTPOJIbHOM paboTbl COOTBETCTBYET TpeOOBaHUAM paboueit

IpOTpaMMbl JTUCHUIUIMHBI U TpeboBaHMsIM, u3i10keHHBIM B @T'OC CIIO no crienuanbHOCTH.

Ilenb KOHTPOJILHOM pabOThI COCTOMT B YCTAHOBJIIEHWU YPOBHS IIOATOTOBKM CTYAEHTa K
BBITOJIHEHUIO TPOPECCHOHATBHBIX 3a/1a4 M COOTBETCTBHS €ro noArotoBku tpedosanusm GI'OC CIIO
no crneruanbHocTr 27.02.02 YnpapiieHne KauecTBOM (IT0 OTPACIISIM)».

KOHTpOHBHaH pa60Ta COCTOUT M3 OTBCTOB HAa BOIIPOCHI OTKPBLITOI'O THUIIA WU 3aKPBITOI'O THUIIA I10
TEMaM AUCHUIIIINHBI.

.Bonpocsl 111 IOATOTOBKH K NMPOMEKYTOUYHOI aTTecTANNMU (OTKPBHITOI0 THIIA)
OK 04. DddexTBHO B3aMMO/1€iicTBOBATH U Pad0TATh B KOJJIEKTUBE U KOMAaH/1e;

OK 05. OcymecTBjasiTh YCTHYI0 U NHUCbMEHHYI) KOMMYHHKALMIO HA TOCYJapCTBEHHOM
s3bike Poccuiickoii Pegepauuu ¢ y4eToM OCOOEHHOCTEHl CONMAJIBLHOIO M KYJLTYPHOIO
KOHTEKCTA;

OK 09. Ioab3oBarbecss NpodecCHOHATBHOM [JOKYMEHTAlUMeldl Ha TroCyJapCTBEHHOM H
HHOCTPAHHOM SI3BIKaX.

Tema 1. OcHOBHbIE (PYHKIMH ¥ BUAbI KOMMYHUKAIIUA

1. MaiiTe onpeaeneHue MOHATUIO «oOmeHue». HazoBure Bubl 0OIICHHUS.

2. Kak crpoutcss Mozienb KOMMYHHMKAI[MOHHOTO mpouecca? KoaupoBaHue M packoAUpOBaHHE
uHpopmanuu.

3. HazoBuTe OCHOBHBIE LIEJIN OOLIEHUS.

4. Yro Takoe kogupoBaHue nHpopManuu?

5. YTo Takoe «packoaupoBaHue» UHPOpMaLUu?

6. C moMoIIp0 Kakux MPOLECCOB MPOMCXOAUT Mepeaaya U MpueM MHPOpMaluu B IMpolecce
KOMMYHHUKAaIK?

7. JlaiiTe onpeneneHue 1eI0BOTO OOIICHHUS.

Tema 2. Cnenuguka Bep0aibHON U HeBepOATbHON KOMMYHUKAIIUH

. UTo Takoe KHHECHUYECKUE cpesicTBa 00LeHus?

. HazoBuTe npocoaudeckue 1 3KCTpaIMHIBUCTUUECKHE CPEJICTBA OOIICHHUS.

. Uto Takoe «HeBepOanbHbIe» cpesicTBa 00LIeHU? YeM 3aHMMaeTCsl TakecuKa?

. Kakue BbI 3HaeTE MpOKCEMUUECKHUE CPEICTBA OOIICHMS?

. Uto Takoe «BepOaibHOE» 00IIeHuE?

. [lepeuncnure ocCHOBHbIE BU/IbI BEpOAIbHOTO OOIIEHUS, HA30BUTE UX XaPaKTEPUCTUKHU.
. HazoBure ¢popmbl BepOabHON KOMMYHHUKALIHH.

. [IpuBeute knaccudukaiuio HeBepOaIbHBIX cpeAcTB 001eHus no B.JlabyHckoil.

. Uro Takoe «oxectb»? [lepeuncaure Buabl )kecToB. KakoBa nx posib B BOCIPUATUH U IIEpeayde
uH(popmanun?

O 00 1IN DN K W~

Tema 3. [lonsiTHe 1e/10BOM I TUKH)

1. Yto Takoe «3THYECKUE HOPMBI ?

2.YTo0 Takoe «3TUKET» JEJI0BOro 001IIeHNs?

3. IlepeunciuTe OCHOBHBIE TPUHLIMUIIBI IETOBOTO TUKETA.

4. KakoBbI ITpaBUiIa BEJICHUS JIEIOBOT0O TeJIe(QOHHOTo paroBopa’?

5. laiiTe onpeneneHne NOHIATHIO «ATUKET». [lepeuncnnre BUabI dTHKETA.
6. UTo BXOIUT B NOHATHE «IEIOBOM 3TUKET»?
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7. OnumuTe COCTaBISIOIIME HMHUKAa COBPEMEHHOTO JEJIOBOT0 MapTHEPA.

8. KakoBbl OCHOBHBIE (DYHKIIMH PEYEBOTO ATUKETA?

Tema 4. MeToaAbl NOCTAHOBKHU IieJIeill B 1€JI0BOIl KOMMYHHUKALMU
1.ITousTre 0 0a30BBIX [IEHHOCTSX KU3HU.
2.0numuTe nociae0BaTeIbHOCTh MPUHATHS PEIICHHUS.

3.Metoael U cmocoObl 3P GEeKTHBHOTO OOIIEHUS, NPOSBISIIONIMECS B BBIOOPE CpPEICTB

yOexKIeHUS.
4.0ka3aHue BIMSHUS Ha TAPTHEPOB 110 OOIICHHIO.

5.00men NPpECAMCTHBIMHA NO3UIUAMU U ITOUCK B3aMMOIIPUCMIICMOT'O PCIICHUA.

6.PeKOMeHI[aI_II/II/I 10 BBIpa6OTKe COrJjIaCOBaHHBIX pemeHHﬁ.

Tema 5. DPppexTuBHOE 00IIEHHE

1. [Tepeuncnure CymeCTBYIOUIUE CTHIIM POBEACHUS JEIOBBIX COBEIIAHUM.
2. YTo Takoe «Ie10BOoil IeperoBop»”?

3. [lepeunciute BUIBI ACIOBBIX COBEILIAHUMN.

4. HazoBUTE OCHOBHBIE METO/IbI BEJICHUS JAECTIOBBIX MIEPErOBOPOB.

5. Buapl BOonpocoB K COOECETHUKY.

6. KakoBbl ocHOBHBIE (DYHKIIMU A€T0BOM Oecepl?

7. Ilepeuncinre ocHOBHBbIE MakcuMEI [1oia ['paiica.

Tema 6.0cCHOBHbIE KOMMYHHKAIMOHHbIe Oapbepbl W NYTH MX IMPEOJOJCHUS B

MEKJIMIHOCTHOM o0meHuu. CTH/IM noBeieHUsI B KOHQPJIMKTHON CUTyalMH.

1. OxapakTepu3yiiTe KOHCTPYKTUBHBIE U JECTPYKTUBHBIE KOH(IUKTHI.

2. HazoBuTe msITh OCHOBHBIX THIIOB KOH(i)J'II/IKTHLIX JIMYHOCTEH. Hepe‘lHCJ'II/ITe HUX OCHOBHBLIC

MIOBE/IEHYECKUE XaPaKTEPUCTUKH.
3. Uto Takoe « KOH(QIUKT», THUIIbI KOH(IUKTOB.
4.Yro Takoe « Oapbepbl KOMMyHHUKaUn»? Ha3oBUTe MX OCHOBHBIE BUJIBI.
5. Kakue cTparernu mupoKo MCIOIb3YIOTCS B pa3pelieHud KOH(IUKTA?

Tema 7. Crioco0bI ICUXO0JOTHYECKOH 31U THI.

1.ITpueMbl TNCHXOJOTMYECKOW  3alIUTHl JIMYHOCTH OT HETaTHBHBIX,
NepEeKUBAHU.

2. Jlaiite onpeaeneHUe JNYHOCTH.
3. UTO BXOAUT B CTPYKTYpY JIUYHOCTH ?

4. OnumuTe TUIBI TMYHOCTH IO MeToxy Maiiepc-bpurrc

TPaBMHUPYIOLIUX

5.laiiTe ompeneneHue TMOHATUSAM «KOHPOPMHU3M» U  «HOHKOH(MopMu3M». HazoBute

IIOJIOXKUTENBHBIE U OTPULIATEIIBHBIE CTOPOHBI OTUX SIBJICHUMN.
6. Crroco0Obl amanTamuH.
7. 10 3aIMTHBIX MEXAHU3MOB, KOTOPHIE BaKHO BOBPEMSI OCO3HATH

8. CriocoObl NCUXOJIOTHYECKON 3aIUThI B TPO(PECCUOHATBHON 1€ATEIbHOCTH.

Tema 8. Buabl u GopmMbl B3aUMOJCHCTBUS CTYACHTOB B YCJIOBHAX 00pa3oBaTe/ILHOH

OpraHu3alnuu
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1.Buzsl B3aumoseiicTBust B 00pazoBaTeIbHOM MPOLIECcCe.
2.Coco0Bbl aganTainm.

3.®opMbl B3aMMOAEHCTBUS B 00pa30BaTEIbHOM MIPOLIECCE.
4.B3aumopeiicTBUE ceMbU U 00Pa30BaTEIILHOTO YUPEXKACHUS.

Tema 9. MogeaupoBanue CUTyalMid, CBSI3AHHBIX C PA3JIHYHBIMM acCHeKTaMH y4yeObl W
JKM3He/IeATEeJIbHOCTH CTYAeHTOB-UHBAJIUI0B

1.OpueHTanus B CUTyalusx.

2. KoHTakT ycTaHOBIIEHUS B3aUMOCHCTBUN.

3. Ku3HenesTeIbHOCTh B YCIOBUAX MPOGECCHOHATbHONU OpraHU3alliH.

4.ITpaBuibHOE OLIEHUBAHUE CIIOKUBILIUNCS CUTYAIUH, IEUCTBUS C €€ YUETOM.

Tema 10. ®opmbl, MeTO/IbI, TEXHOJOTHH CAMOIPE3eHTAIUN
Postb uMHKA B TEXHOJIOTHSIX CAMOTIPE3EHTAIINH.
2. IlpaBuia akTUBHOTO CTHJIS OOILEHUS M YCIEIIHON CaMONPE3eHTALNU B JIIOBOM
KOMMYHHKAITIH.
OcHOBHBIE BUIBI CAMOIIPE3EHTAIIUN
@opMBI cCaMOTIPEe3EHTALUN
5. Cnoco0Obl caMoIpe3eHTaIIH.

=

> ow

Tema 11. KoncrpynpoBanue uesu :xku3Hu. TexHOJI0THs NpeBpallleHNs] MeYTHI B IeJIb

[TonsiTue 0 0a30BBIX LEHHOCTSX >KU3HU.

[TocranoBka 3agauu npodecCHOHATBHOTO U JIMYHOCTHOTO Pa3BUTHS
CeMb 11aroB K B3BEIIEHHOMY PELLIEHUIO

ITocnenoBaTenbHOCTh NPUHATHUS PEILICHUS

Teopus mo3rosoi nomuHanTsl Hena Xeppmanna.

Cnucox MOTHBOB.

ok wdE

Tema 12. OcHOBHbIEe TPeOGOBaHUS K KYJIbTYPHOI pedyu
1. S3bik u peub. OCHOBHBIE €JMHMIIBI A3bIKA U peur. MOHOJIOT U THAJIOT.
2. OcHOBHBIC TPeOOBAHUS K KYJIbTYPHOH peyH.
3. CnoBecHoe opopmiieHHE TyOJINYHOTO BBICTYIUIEHUS. [IOHATHOCTD, MHPOPMATUBHOCTH U
BBIPA3UTEIbHOCTD MyOJIMYHOM pedH.
4. Tlepeuncnure OCHOBHbIE (DYHKIIMM PEUH.
5. Buabl MOHOJIOTMYECKOM pedr: OMMMCAHKE, IOBECTBOBAHUE, PACCYKICHUE.

Tema 13. @ynkunoHanbHble cTHIM peud. Crneunduka u xanpsl cruiei (OK04, OKOS,

OKO09)
1. OcoOeHHOCTH HAyYHOTO CTHUJIS.

Oco0eHHOCTH MYOMHIIMCTUYECKOTO CTUJIS..
Oco0eHHOCTH XYJ0’)KECTBEHHOTO CTUJISL.
Oco0eHHOCTH Pa3rOBOPHOTO CTHIIS.
@OYHKIMOHATbHBIE CTUIIM COBPEMEHHOI'O PYCCKOT'O SI3bIKA.
Cdepa pyHKIIMOHMPOBaHUS, BUIOBOE Pa3HOOOpa3Ue, SI3bIKOBBIE YePTHI O(HUIIHATILHO-AETI0BOTO
CTHJIAL.

ook owm
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TecToBBIE BONIPOCHI

OK 04. D¢ dexTHBHO B3aNMO/1eliCTBOBATH U PA00TATH B KOJIJIEKTHBE H KOMaH/1e;

OK 05. OcyumiecTBJaSTh YCTHYK) M NHCbMEHHYI0 KOMMYHUKAIMI0O HA TOCYJIapCTBEHHOM
s3bike Poccuiickoii @egepanmu ¢ y4eToM OCOOEHHOCTEH CONMAJIBHOI0O H KYJbLTYPHOIO
KOHTEKCTA;

OK 09. TTonb3oBaTrbecsi NMPoO(ecCHOHAJBLHOH JOKYMEHTAalMeil Ha rocylapCTBEHHOM H
HHOCTPAHHOM SI3BIKaX.

Tema 1. OcHOBHbIE (PYHKIUH H BUABI KOMMYHUKAIIUU

1. CnoxHblif mpoLecc B3aUMOJIEHCTBUS MEXIY JIOAbMH, 3aKIIOYAIOLIUNCI B OOMEHe
uHopMalue, a TakKke B BOCHPUATUY U IOHUMaHUU TapTHEPaMHU APYT JIpyra, Ha3bIBACTCS:

A) nenoBbie OTHOILICHUS

b) obmenue

B) xommyHuKaTOp

2. Yto Takoe KoaupoBaHUe HH(popMau?

A) crioco0 nepegadu ee 0T OJHOTO )KMBOTO CYILIECTBA K APYTOMY
b) xpanenue
B) HenocTynHoCTh

Tema 2. Cnenuduxka Bep0ajibHOI 1 HeBepOAIBLHOI KOMMYHHUKALMHT

1. Ha3oBuTe BHIbI HeBEepOAIbHBIX CPEICTB OOILEHHS

A) KuHecuka

b) Takecuka

B) mpokcemuka

I') Bce OTBETHI BEpHBI

2. HazoBuTe Bu1 HEBEpOATHLHOTO CPEICTBA OOIIECHUSI KOTOPBIA UCCIEAYET PACIOJIOKEHUE JTFOCH
B IIPOCTPAHCTBE:

A) Takecuka

b) xunecuka

B)mpokcemuka

I') Het Takoro Buja

Tema 3. [lonsiTHeE 1€/10BOI ITHKH

1.CrnoBo, o3Hauaromiee MaHepy noselneHus. K HeMy OTHOcATCS NpaBWia M BEXJIMBOCTH,
MpUHSTHE B 001IEeCTBE?

A) sTHKET

b) nmumx

B) kynbrypa

2.JlenoBoii 3TUKET — ATO ...7

A) BayKHast CTOPOHA MOPAJH MPO(HECCHOHAIEHOTO TOBEICHHS ITPEIITPUHIMATEIIS

b) cropona Mopanu npodeccHoHaNbHOT0 CTEPEOTUIIA MPEATPUHUMATENS

B) MmopanbHble TpeOoBaHUS, IPEIbABISEMbIE K JTHOISIM

3.Ilo sTuke TenepOHHOro pasroBopa, €ciau MO KakoW-1u00 NMpUYMHE CBA3b O0OpBajiach, TO
MEePE3BOHUTD JTOJKEH?
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A) TOT, KTO TIEpPBBIN TTO3BOHUII
b) Tot, xomy 3BOHMIN
B) 06a m10KHBI IOMBITATHCS TO3BOHUTHCS

Tema 4. MeToabl MOCTAHOBKHM LieJIel B 1€JI0BOM KOMMYHMKAIIUU
1. Kak Ha3bIBaeTCs cTpeMJieHHE MIEPBbIM OKa3aTh yCiIyry?

A) yHKTYaJIbHOCTH

b) BexxnmuBOCTH

B) nmpeaynpeautenbHOCTD

Tema 5. DppexTuBHOE 001IEHHE

1. HazoBuTe OopMBI I€I0BOM KOMMYHUKAIUU:
A) Gecenpl, COBEIIAHUS

b) cobpanus, neperoBopsl

B) koHdepennyu, nenoBsie BCTpeUn

I') Bce oTBETHI BEpHBI

2. IOKyMEHTBI, COJIeprKallie OMUcaHNe U MOATBEPXKICHUE TeX MM UHBIX (PaKTOB:
A) KOHTpPaAKTbI

b) norosopsl

B) cnpaBku

3. K 9yacTHBIM J1€JI0BBIM JOKYMEHTaM OTHOCUTCS:
A) pe3rome

b) mpukaz

B) nupektuBa

I') munensust

Tema 6.0cCHOBHBIE KOMMYHUKAIMOHHbIe Oapbepbl M NYTH HMX TMPEOJ0JECHUSI B
MEKJIMYHOCTHOM o0meHun. CTH/IM noBeieHUs B KOHQPJIMKTHOM CUTYyalMH.

1. Kakoii Tun KoHGIMKTa IPUBOANUT K HETATUBHBIM, YaCTO Pa3pyLIUTENIbHBIM MOCIEICTBUSAM IS
OopraHu3aiuun?

A) KOHCTPYKTHBHBIN

b) koHCTpyKTOpCKHit

B) nectpykTuBHBIi

2. Kak Ha3bIBaeTcss THN KOH()JIMKTA, KOTJa B HEM y4YacCTBYIOT COTPYAHUKH, HE HAXOJSIIUECS B
MOJYMHEHUH OJIUH Y JPYTroro

A) BepTUKaJIbHBIN

b) ropusonTanbHbIN

B) cmemanHbIif

3. Kak Ha3bpIBaeTcs CTUIIb pa3pelieHus] KOH(QINKTA, KOTAa Y CTOPOH €CTh CUJIBHOE CTPEMIIEHHUE K
B3aMMO/ICHCTBUIO MTPU ypeTyIUPOBaHUN KOH(IUKTA?

A) COTpyIHUYECTBO

b) koHKypeHuus

B) xomnpomucc

Tema 7. Cioco0bl NCUX0JI0TMYECKON 3aIMUTHI.

1. JIn4HOCTH — ATO YENIOBEK KaK:
A) UHIUBU]T;
b) unauBHIyanbsHOCTb;
B) cyOBeKT nedarenbHOCTH;
I')a,o,s.
2. YenoBek, KOTOPbI OPUEHTUPYETCS Ha CBOM BHYTPEHHUN MHUpP U CKIOHEH K CaMOaHaIHu3y,
3aMKHYTOCTH?
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A) ceHcUTHUB
b) paunonan
B) untpoBept
3.0mpenenute TUN KOH(QIUKTHOM JWYHOCTU: Yarie Bcero 3TO XOJEpUK U T€, KOMY MpHUCYIla
OypHast 1eTeIbHOCTh B CAMBIX PA3HOOOPA3HbIX HAMPABICHUSIX — 3TO?

A) 1€eMOHCTpPAaTUBHBIN

b) puruanbiii

B) mpaktux

4. ITonaTnuBOCTh JIMYHOCTH PEATHHOMY HIIM BOOOpaXkaeMOMYy JaBIICHHIO 00miecTBa?
A) HOHKOH(DOPMHU3M

b) pedepenTHOCTD

B) xorndopmuszm

Tema 8. Buabl u GopmMbl B3aUMOJEHCTBUSI CTYAEHTOB B YCJIOBHMAX 00pa3oBaTebHOI
OpraHM3auuu

1. [TomosxkuTeNbHBIC YEPTHI XapaKTepa M0 OTHOIICHUIO YEJIOBEKA K APYTUM JIFOISIM:
A) 4epcTBOCTb U TPYOOCTH

b) srouzm

B) BexxMBOCTh M OOIIUTEILHOCTH

') 3aMKHYTOCTh U HEPSIUIUBOCTh

2. [MonoxxutenpHbIE YEPTHI XapaKTepa 10 OTHOIICHUIO YelIOBEKa K TPYAY, AeIy:
A) TpynomoOue 1 OTBETCTBEHHOCTD

b) HeOpEe)KHOCTh U HEPAIUIMBOCTH

B) nenb u rpy0ocThb

I') 6e3paznuuue K JI0IIM U STOU3M

3. Uto xapakTepu3yeT SrOMCTHYECKYIO JIMYHOCTh?

A) 3aBblIlIEHHAs CAMOOIIEHKA

b) arpeccuBHOCTh

B) oTBeTCTBEHHOCTH

Tema 9. MopennpoBanue CHTyalui, CBSI3AHHBIX C Pa3JIMYHbIMHM ACHEKTaMH Y4eObl H
JKU3HEAesTeJIbHOCTH CTY/IeHTOB-UHBAJIM/10B
1. YenoBek, HaJeNEHHBIH PAIOM BaKHBIX COLHUAIBHBIX CBOMCTB (CIOCOOHOCTBIO YUMTHCH,
TPYAUTHCS, 0OIIATHCS, UMETh JYXOBHbBIE HHTEPECHI U T.JI.) SIBJISAETCA:
A) ropi0CThIO HaIUH,
b) nzbuparenewm;
B) nmuuHoCTHIO;
I') uHTENNeKTYa oM.
2. OCOOGEHHOCTh JTMYHOCTH, KOTOPYIO CIIeAYeT pa3BHUBaTh M TOTJa OHA MOMOTAeT YCHELIHO U
JIETKO CTIPABIIATHCS C KAaKOW-THO0 paboTOM:
A) smorus
b) uyBcTBO
B) cnoco6nOCTB
I') 3apaTku

Tema 10. ®@opmMbl, METOAbI, TEXHOJIOTHH CAMOTIPE3eHTALUH

1. IIpouecc mpencraBieHus: ceds, CBOUX KAayecTB APYTUM JIOASIM C T€M, YTOObI y3HaBaTh UX
MHeHHE 0 ceOe U GOpMUPOBATH TO UM UHOE OTHOIIEHHUE K ce0e CO CTOPOHBI OKPYKAIOIIUX, 3TO:

A) camonpe3eHTanus

b) obmenue

B) xondaukr

') HeT npaBUIIBHOTO OTBETA
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2.  AKTHUBHOCTH  YE€JIOBEKa, MMEIOIIasi HPaBCTBEHHBIA CMBICI, Ha3bIBACTCS:
A) nmoBeaeHUEM;
b) camoBBIpakeHnEM;
B) npesenrauuei.

Tema 11. KoncTpynpoBanue neu :xku3Hu. TexHoJI0rus NpeBpallleHNs] MeYThI B 1eJb.
1. B KOHGIUKTHON CUTYyaIlMU He PEKOMEHTyeTCS

A) BecTH ce0si CTIOKOWHO U YBEPEHHO

b) 3amonuaTh nepBbIM

B) oTBeuats arpeccueii Ha arpeccuro

') u3BMHUTBCS, €CIIM YYBCTBYETE CBOIO BUHY

Tema 12. OcHoBHBbIe TPeOOBaHMS K KYJbTYPHOU peun
1. KynbTypa peun — 310 Hayka o...:

A) uTepaTypHOM S3bIKE

b) npaBuiibHOM peun

B) 06 0cOOEHHOCTSX TPOU3HOIICHHUS CJIOB
I') rpaMOoTHOM HamnKMcaHUU CJIOB

2. BeibepuTte npaBuibHy0 GopMy CIOBa:
A) MOE 1eHb POXKICHUE

b) uxunee Mmuenue

B) knacts Terpanp

I') exatb B mudTY

Tema 13. @®yHknuOHAJbHBbIE CTHIH pedd. Cniennuka v :KaHpPbI CTHJICH

1. HenmpuHYyXAEHHOCTb, HENOCPEICTBEHHOCTh M HENOATOTOBIECHHOCTb OOIIEHUS SBISIOTCS
XapaKTEPHBIMU Y€PTAMH :

A) s3bIKa Xy/10’)KECTBEHHOH JIUTEpaTyphl

b) KkHMXKHBIX cTUIeR

B) pasroBopHoii peun

2. 3akoH, TIOCTaHOBJICHHWE, TMpPaBWJA, PEIICHHUE, JIOTOBOP — JKaHPHI O(QUIMATBEHO-ACIIOBOTO
CTHJIS. .. TIOACTHUIIS:

A) 10pUINYECKOTO

b) nunnomarnyeckoro

B) kanuensipckoro

3. XKanpamu Hay4HO-y4€OHOTO MOACTUIIS SBIISIOTCS:

A) nuccepranys U y4eOHUK

b) yuebnuk u yue6HOE mocodue

B) annoTtanus, peuensus, yueOHUK

4. Coueranue o0IIECTBEHHO-TIOJIUTUYECKOM U Pa3rOBOPHOI JIEKCUKHU XapaKTEPHO JUISL:

A) opunnanbHO-AEI0BOTO CTUIS

b) nyGnmunucTuyeckoro cTuis

B) pasroBopHoro ctuis
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